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INTERNATIONAL MARKETING
B. Com. III

M. Marks : 100
Time : 3 Hrs.

Note: Ten Questions shall be set in the question paper covering the whole syllabus. The candidates will be
required to attempt any five questions.

International Marketing : Nature, Definition, and Scope of International marketing, Domestic Marketing vs.
International Marketing, International Marketing Environment Economic Cultural, Political & Legal Environment.

Identifying and Selecting Foreign Markets: Foreign Market entry mode decisions.

Product Planning for International Market : Product designing, standardization vs. adoption; Branding, and
packaging; Labeling and quality issues; After sales services.

International Pricing : Factors influencing international price; Pricing process and methods, International price
quotation and payment terms.

Promotion of Product/services Abroad : Methods of international promotion; direct mail and sales literature;
advertising; personal selling; trade fairs and exhibitions.

International Distribution: Distribution channels and logistics decisions; selection and appointment of foreign
sales agents.

Planning, organising and controlling of International Marketing; Exim policy-an overview Trends in India's foreign
trade.
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v/;k;&v/;k;&v/;k;&v/;k;&v/;k;&1

vUrjkZ"Vªh; foi.ku & ifjp;vUrjkZ"Vªh; foi.ku & ifjp;vUrjkZ"Vªh; foi.ku & ifjp;vUrjkZ"Vªh; foi.ku & ifjp;vUrjkZ"Vªh; foi.ku & ifjp;
(International Marketing – Introduction)

lwpuk rduhdh (Information Technology)] lapkj ra=k (Communication Network) rFkk ifjogu (Transpaortation)
ds lk/kuksa esa vHkwriwoZ ,oa ØkfUrdkjh ifjorZuksa ds dkj.k vkt iwjh nqfu;k¡ fleV dj ,d oSf'od xkao (Global Village)
cudj jg xbZ gSA lu~ 1991 esa Hkkjr ljdkj }kjk viuk;ha x;h vkfFkZd mnkjhdj.k dh uhfr  rFkk o"kZ 1994 esa
ÞO;kikj ,oa iz'kqYd fo"k;d lkekU; le>kSrsß [GATT – General Agreement on Tariff and Trade) ds vUrxZr Þfo'o
O;kikj laxBu (W.T.O. – World Trade Organisation) dh LFkkiuk ,d ,sfrgkfld ?kVuk ds :i esa tkuh tkrh
gSA mijksDr lHkh dkj.kksa ls vkt vUrjkZ"Vªh; foi.ku okf.kT; ds lHkh fo|kkfFkZ;ksa ds v/;;u ds fy, ,d vR;Ur
egRoiw.kZ fo"k; cu x;k gSA

vUrjkZ"Vªh; foi.ku nks 'kCnksa dk ;ksx gS & vUrjkZ"Vªh; $ foi.kuvUrjkZ"Vªh; $ foi.kuvUrjkZ"Vªh; $ foi.kuvUrjkZ"Vªh; $ foi.kuvUrjkZ"Vªh; $ foi.ku

vUrjkZ"Vªh; dk vFkZ gS fofHkUu nsssss'kksa ds chpA rFkk foi.ku dk vFkZ mu lHkh fØ;kvkas ls ftuds }kjk mRiknd ;k O;kikjh
viuh oLrqvksa o lsokvksa dks miHkksDrkvksa ,oa iz;ksxdÙkkZvksa rd igq¡pkus dk iz;kl djrk gSA bl izdkj vUrjkZ"Vªh;
foi.ku dk vFkZ gS nks ;k nks ls vf/kd ns'kksa ds chp foi.ku izfØ;k dk gksukA Hkkjr vkSj vesfjdk ds chp gksus okyk
foi.ku vUrjkZ"Vªh; foi.ku ekuk tk,xkA

;fn foi.ku ,d ns'k ds fofHkUu LFkkuksa ;k {ks=kksa rd lhfer jgs rks bls jk"Vªh; foi.ku (National Marketing)]
vUrj&{ks=kh; foi.ku (Inter-regional Marketing)] ?kjsyw foi.ku (Domestic Marketing) dgk tkrk gSA iatkc]
gfj;k.kk] egkjk"Vª] xqtjkr ds chp gksus okyk foi.ku vkUrfjd foi.ku dh Js.kh esa vkrk gSA

vUrjkZ"Vªh; foi.ku dh dqN izeq[k ifjHkk"kk,¡ fuEu gSaA

(1) gsl ,oa dVsvksjk gsl ,oa dVsvksjk gsl ,oa dVsvksjk gsl ,oa dVsvksjk gsl ,oa dVsvksjk (Hess and Cateora) ds vuqlkj vUrjkZ"Vªh; foi.ku gh] Þmu lHkh O;kolkf;d fØ;kvksa dk
fu"iknu gS ftlls ,d ls vfa/kd ns'kksa ds miHkksDrkvksa ;k iz;ksDrkvksa dh vksj oLrq,¡ ,o¡ lsok,¡ izokfgr dh tkrh gSAß1

(2) VsiZLVªk ouZVsiZLVªk ouZVsiZLVªk ouZVsiZLVªk ouZVsiZLVªk ouZ ds vuqlkj (Terpstra Vern)– ;g Þjk"Vªh; lhekvksa ds ckgj fd;k tkus okyk foi.ku gSAß2

(3) csdeSu ,oa MsfoMlu csdeSu ,oa MsfoMlu csdeSu ,oa MsfoMlu csdeSu ,oa MsfoMlu csdeSu ,oa MsfoMlu ds vuqlkj (Beckman and Davidson):– ÞvUrjkZ"Vªh; foi.ku ls vk'k; mu leLr fØ;kvkas
ds fu"iknu ls gS tks ,d ls vf/kd jk"Vªks esa muds cktkjks dh bPNkvksa rFkk vko';drkvksa dk fu/kkZj.k djus] mRikn
miyC/krk dh ;kstuk cukus] mRiknks dk izHkkoh LokfeRo gLrkUrj.k djus] mudk HkkSfrd forj.k djus] rFkk vU;
vko';d foi.ku fØ;k&dykiksa ds lqfo/kktud cukus ls lEcU/k j[krh gSAß3

mijksDr ifjHkk"kkvksa ls ;g Li"V gS fd vUrjkZ"Vªh; foi.ku ls vk'k; ,d QeZ ;k mRiknd }kjk dh tkus okyh mu
fØ;kvksa ls gS] tks nwljs ns'k ;k ns'kksa ds miHkksDrkvksa ,oa iz;ksDrkvksa dh bPNk dks lUrq"V djus okys mRiknksa ,oa lsokvksa
ds foØ; ls lEcU/k j[krh gSA
1. Hess and Cateora, “International Marketing is the performance of business activities that direct the flow of goods and
services to consumers or user in more than one nation.”

– International Marketing, Irwin 1966 - p. 4.
2. Terpstra Vern; “Marketing carried on across national boundaries.”

– International Marketing, 1972 - p. 4.
3. Beckman and Davidson ; Marketing 7  Ed. 1962 - p. 7.
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vUrjkZ"Vªh; foi.ku dh izd`frvUrjkZ"Vªh; foi.ku dh izd`frvUrjkZ"Vªh; foi.ku dh izd`frvUrjkZ"Vªh; foi.ku dh izd`frvUrjkZ"Vªh; foi.ku dh izd`fr
(Nature of International Marketing)

vUrjkZ"Vªh; foi.ku dh izd`fr dqN lhek rd ?kjsyw foi.ku ls esy [kkrh gSA tcfd dqN ekeyksa esa ;g ekSfyd :i ls fHkUurk
fy, gq, gSA vUrjkZ"Vªh; foi.ku dh izd`fr dks fuEufyf[kr ‘'kh"kZdksa ds vUrxZr le>k tk ldrk gSA

(1) izfr;ksxh izd`frizfr;ksxh izd`frizfr;ksxh izd`frizfr;ksxh izd`frizfr;ksxh izd`fr

(Competitive Nature):-

vUrjkZ"Vªh; foi.ku dh lcls izeq[k izd`fr mldh vR;f/kd tfVy izfr;ksfxrk dgh tk ldrh gSA blds vUrxZr mRikndksa
,oa O;kikfj;ksa dks dfBure izfr;ksfxrk dk lkeuk djuk iM+rk gSA okLro esa vUrjkZ"Vªh; foi.ku eas rhu Lrjh; izfr;ksfxrk
dk eqdkcyk djuk gksrk gSA izFke vius gh ns'k ds fu;kZrdksa ds lkFk nwljs vU; ns'kksa ds fu;kZrdksa ls rFkk rhljs vk;krd
ns'k ds mRikndksa lsA ;g f=kdks.kh izfr;ksfxrk vUrjkZ"Vªh; foi.ku esa izfr;ksfxrk dks cgqr tfVy cuk nsrh gSA ftldk
eqdkcyk fcjys fu;kZrd gh dj ikrs gSA bl izdkj vUrjkZ"Vªh; foi.ku dh lcls cM+h fo'ks"krk ,oa izd`fr vR;Ur tfVy
izfr;ksfxrk ekuh tkrh gSA

(2) laj{k.koknh izd`frlaj{k.koknh izd`frlaj{k.koknh izd`frlaj{k.koknh izd`frlaj{k.koknh izd`fr

(Protectionist Nature):-

vUrjkZ"Vªh; foi.ku dh vxyh izd`fr mldk laj{k.koknh LoHkko ekuk tkrk gSA blds rgr izR;sd ns'k tgk¡ rd lEHko
gksrk gS vius fu;kZrksa dks c<kok nsrk gS vkSj vk;krksa dks de ls de djus dk iz;kl djrk gSA bl y{; dh izkfIr ds
fy, ljdkj vius ns'k ds fu;kZrdksa dks rjg-2 ds izksRlkgu nsrh gS vkSj lkFk gh vk;krksa ij dM+s izfrcU/k yxkrh gS
ftlls vk;krksa dks lhfer fd;k tk ldsA

(3)  tksf[ke dh izd`frtksf[ke dh izd`frtksf[ke dh izd`frtksf[ke dh izd`frtksf[ke dh izd`fr

(Nature of Risk):-

vUrjkZ"Vªh; foi.ku vusd izdkj ds tksf[keksa ls Hkjk gqvk gksrk gSA vUrjkZ"Vªh; foi.ku ds vUrxZr vkns'k ikus vkSj mlds
fu"iknu ds chp dkQh le; vUrjky gksrk gSA bl nkSjku gksus okys ifjorZu vUrjkZ"Vªh; foi.ku dks vR;f/kd tksf[ke
iw.kZ cuk nsrs gSaA bl chp vk;krd vkSj fu;kZrd ns'kksa esa gksus okyk dksbZ Hkh ifjorZu] pkgs oks jktuSfrd gks] vkfFkZd
gks] lkekftd gks ;k dkuwuh gks lHkh fLFkfr;ksa esa bldk izHkko fuf'pr :i ls vUrjkZ"Vªh; foi.ku ij iM+rk gSA o"kZ 2003
esa vesfjdk }kjk bjkd ij ;qð dj nsus ds ifj.kkeLo:i Hkkjr ds reke fu;kZrdksa dks Hkkjh gkfu mBkuh iM+hA dqN
vk;krdkas dks rks vius eky vkSj mldh dher nksuks ls gh gkFk /kksuk iM+kA fons'kksa esa QS'ku rFkk :fp;ksa esa gksus okyk
ifjorZu Hkh vUrjkZ"Vªh; foi.ku dks vR;Ur tksf[ke iw.kZ cuk nsrk gSA

(4) jktuSfrd izd`fr jktuSfrd izd`fr jktuSfrd izd`fr jktuSfrd izd`fr jktuSfrd izd`fr

(Political Nature):-

vUrjkZ"Vªh; foi.ku esa nks ns'kksaa ds chp ds jktuSfrd lEcU/k viuk fo'ks"k izHkko j[krs gaSA izk;% fodflr ns'k mUgha ns'kksa
dks  vius ;gk¡ fu;kZr djus dh NwV nsrs gaS] tks jktuSfrd ,oa lkefjd n`f"V ls muds fy, mi;ksxh gksrs gaSA ftlds
dkj.k fdlh ns'k dks vokafNr ykHk feyrk gS rks fdlh ns'k dks vuko';d :i ls n.MA

mnkgj.k ds fy, vesfjdk dbZ voljkssa ij Hkkjr ds eqdkcys ikfdLrku dks ojh;rk nsrk jgk gSA D;ksafd og tkurk gS
fd ikfdLrku mlds jktuSfrd ,oa lkefjd fgrksa dh rqf"V vf/kd HkyhHkkafr dj ldrk gSA

(5) lk[k vfHkeq[kh izd`frlk[k vfHkeq[kh izd`frlk[k vfHkeq[kh izd`frlk[k vfHkeq[kh izd`frlk[k vfHkeq[kh izd`fr

(Credit Oriented Nature):-

vUrjkZ"Vªh; foi.ku dh ,d izd`fr ;g gS fd og lk[k vfHkeq[kh gSA vUrjkZ"Vªh; foi.ku esa fodflr ns'kksa dk cgqr cM+k
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fgLlk gksrk gSA fodkl'khy ns'k ftuds ikl Ø; 'kfDr de gksrh gS og mUgha ns'kksa ls vk;kr djuk ilUn djrs gaS tks
U;wure C;kt dh nj ij yEch vof/k ds fy, m/kkj eky ,oa lsok,a nsus dks rS;kj gksrs gSaA bl izdkj vUrjkZ"Vªh; foi.ku
lk[k lqfo/kkvksa dh Hkwfedk cgqr egRoiw.kZ gksrh gS ftlds vk/kkj ij fodflr ns'k fodkl'khy ns'kksa dks vius paxqy esa
j[kus dk iz;kl djrs gaSA

(6) izHkqrkiw.kZ izd`frizHkqrkiw.kZ izd`frizHkqrkiw.kZ izd`frizHkqrkiw.kZ izd`frizHkqrkiw.kZ izd`fr
(Nature of Sovereignty):-
vUrjkZ"Vªh; foi.ku dhs ,d izeq[k fo'ks"krk ;g gS fd fo'o ds dqy vUrjkZ"Vªh; foi.ku dk ¾ Hkkx fodflr ns'kksa ds
vf/kdkj {ks=kkssa esa vkrk gS ftudh l[a;k vkB gS tcfd vU; reke ns'k fodflr ns'kksa dh esgjckuh ij vkfJr jgrs gSA
fodflr ns'kksa ds ikl rduhdh ,oa izks|ksfxd Js"Brk ds dkj.k muds mRikn ,oa lsok;sa vR;Ur mPpdksVh dh gksrh gSaA
ftlds QyLo:i fodkl'khy ns'k muls izfr;ksfxrk ugha dj ikrsA bl izdkj dqN fxus gq, fodflr ns'kksa dh izHkqrk
cktkj ij LFkkfir gks tkrh gSA

(7) ykHk izd`frykHk izd`frykHk izd`frykHk izd`frykHk izd`fr
(Profit Nature):-
?kjsyw foi.ku dh rqyuk eas vUrjkZ"Vªh; foi.ku esa yxs mRiknd vkSj O;kikjh vR;f/kd ykHk dek ikrs gSaA fodflr ns'kksa
esa gksus okys fu;kZr ls fu;kZrdksa dks Hkkjh equkQk dekus dk volj izkIr gks tkrk gSA okLro esa ?kjsyw foi.ku ds eqdkcys
vUrjkZ"Vªh; foi.ku esa ykHk dh nj dgha vf/kd gksrh gSA

(8) ,dhdj.k izd`fr,dhdj.k izd`fr,dhdj.k izd`fr,dhdj.k izd`fr,dhdj.k izd`fr
(Consolidating Nature):-
vUrjkZ"Vªh; foi.ku ,dhdj.k dh uhfr dks izksRlkfgr djrk gSA dbZ fu;kZrd ns'k vius ;gk¡ fofHkUu ns'kksa ls muds }kjk
mRikfnr eky dks vius ;gk¡ eaxkdj rFkk mls tksM+dj ,d cM+h oLrq dk fuekZ.k djus esa lQy gks tkrs gSA fQj mlds
fu;kZr ls vR;f/kd ykHk dek ysrs gSaA mnkgj.k ds fy, vesfjdk cksbax gokbZ tgkt cukrk gS vkSj mldk fu;kZr djrk
gSA tcfd oks bu gokbZ tgktksa ds fofHkUu Hkkx fo'o ds 29 ns'kksa ls eaxokrk gS vkSj mUgsa tksM+dj gokbZ tgkt fuekZrk
ns'k cu tkrk gSA bl izfØ;k esa vlyh ykHk ,dhdj.k djus okyh laLFkk dks feyrk gSA tcfd mlds fofHkUUk Hkkxks ds
fuekZrk ns'kksa dks FkksM+k gh ykHk izkIr gksrk gSA orZeku le; esa vUrjkZ"Vªh; foi.ku esa ,dhdj.k dh izd`fr cgqr T;knk
dke;kc gks jgh gSA vc bldk ykHk fodkl'khy ns'k Hkh mBk jgs gSaA Hkkjr esa dbZ laLFkk,a ,dhdj.k ds vk/kkj ij viuk
fuekZ.k dk;Z dj jgh gSaA

(9) fons'kh eqæk Hk.Mkj dh izd`frfons'kh eqæk Hk.Mkj dh izd`frfons'kh eqæk Hk.Mkj dh izd`frfons'kh eqæk Hk.Mkj dh izd`frfons'kh eqæk Hk.Mkj dh izd`fr

(Nature of Foreign Currency Stock):-
vUrjkZ"Vªh; foi.ku esa tks ns'k vxzf.k; gSa og fu;kZrksa rFkk fons'kh fuos'k ds vk/kkj ij vR;f/kd fons'kh eqæk dk Hk.Mkj
dj ikus esa l{ke gq, gSaA bl lUnHkZ esa Hkkjr o"kZ us vHkwriwoZ lQyrk izkIr dh gSA bl le; Hkkjr dh fons'kh eqæk Hk.Mkj
vius  lHkh iqjkus fjdkWMZ rksM+ pqdk gSA orZeku esa Hkkjr ljdkj ds ikl 118 vjc MkWyj dk fons'kh eqæk Hk.Mkj gSA

(10)  vuqla/kku ,oa fodkl dh izd`frvuqla/kku ,oa fodkl dh izd`frvuqla/kku ,oa fodkl dh izd`frvuqla/kku ,oa fodkl dh izd`frvuqla/kku ,oa fodkl dh izd`fr

(Research and Development Nature):-
vUrjkZ"Vªh; foi.ku dk foLrkj ,oa fodkl bl ckr ij fuHkZj djrk gS fd fuekZrk vius mRikn ,oa lsokvksa ds
lEcU/k esa fdruk T;knk fodkl dk;Z ,oa vuqla/kku dk;Z djrk gSA fodflr ns'kksa esa fuekZrk vius }kjk vftZr ykHk dk
,d cM+k Hkkx vuqlU/kku ,oa fodkl dk;ksZa ij [kpZ djrs gSa ftlls muds mRikn vkSj lsok;sa fo'o Lrj ij izfr;ksfxrk
dk eqdkcyk dj ldsaA okLro esa vUrjkZ"Vªh; foi.ku dh lQyrk cgqr dqN bl ckr ij fuHkZj djrh gS fd ns'k esa
vuqlU/kku ,oa fodkl dk;kZsa esa fuekZrk fdruh #fp ys jgs gSaA
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vUrjkZ"Vªh; foi.ku dk {ks=kvUrjkZ"Vªh; foi.ku dk {ks=kvUrjkZ"Vªh; foi.ku dk {ks=kvUrjkZ"Vªh; foi.ku dk {ks=kvUrjkZ"Vªh; foi.ku dk {ks=k
(Scope of International Marketing)

vUrjkZ"Vªh; foi.ku dk {ks=k vR;Ur gh O;kid gSA vUrjkZ"Vªh; foi.ku ds izksRlkgu ds fy, dh tk ldus okyh lHkh fØ;k,¡
blds {ks=k esa lfEefyr dh tk ldrh gaSA vUrjkZ"Vªh; O;kikj ds {ks=k esa fu;kZrdkas ds }kjk dh tkus okyh fofHkUu dksf'k'ks
rFkk muds }kjk viukbZ tkus okyh fofHkUu pkysa vUrjkZ"Vªh; foi.ku {ks=k r; djrh gSaA eq[; :i ls vUrjkZ"Vªh; foi.ku
ds {ks=k esa fuEufyf[kr ?kVdksa dks 'kfey fd;k tk ldrk gS &

1. la;qDr lkgl ,oa lg;ksx la;qDr lkgl ,oa lg;ksx la;qDr lkgl ,oa lg;ksx la;qDr lkgl ,oa lg;ksx la;qDr lkgl ,oa lg;ksx (Joint Venture and Collaboration):–
orZeku le; esa vUrjkZ"Vªh; foi.ku ds {ks=k esa la;qDr lkgl ,oa lg;ksx dk izHkkoh mi;ksx fd;k tk jgk gSA vius mRikn
,oa lsokvksa dks csgrj cukus ds fy, fofHkUu fuekZrk cgqjk"Vªh; dEifu;ksa ds lkFk la;qDr lkgl ,oa lg;ksx ds vk/kkj ij
dk;Z dj jgs gSaA Hkkjr esa blds izeq[k mnkgj.k & ek#fr&lqtqdh] ghjks&gks.Mk] Mh-lh-,e-&Vks;Vk ek#fr&lqtqdh] ghjks&gks.Mk] Mh-lh-,e-&Vks;Vk ek#fr&lqtqdh] ghjks&gks.Mk] Mh-lh-,e-&Vks;Vk ek#fr&lqtqdh] ghjks&gks.Mk] Mh-lh-,e-&Vks;Vk ek#fr&lqtqdh] ghjks&gks.Mk] Mh-lh-,e-&Vks;Vk bR;kfn gSaA bl izdkj
,d ns'kh dEiuh fons'kh dEifu;ksa ds lkFk lg;ksx djds rFkk mudh rduhdkas dk ykHk mBkdj vius mRiknu {kerk rFkk
mRikn dh xq.kork esa o`fð dj ikus esa l{ke gq, gSA blls miyC/k foi.ku voljks dk vuqdwyre fonksgu fd;k tk ldrk
gSA bl O;oLFkk dk ykHk fuekZrk dks ?kjsyw foi.ku rFkk vUrjkZ"Vªh; foi.ku nksuksa esa gh leku :i ls gks jgk gSA

2. fons'kksa esa 'kk[kkvksa dh LFkkiuk fons'kksa esa 'kk[kkvksa dh LFkkiuk fons'kksa esa 'kk[kkvksa dh LFkkiuk fons'kksa esa 'kk[kkvksa dh LFkkiuk fons'kksa esa 'kk[kkvksa dh LFkkiuk (Establishment of Branches in Foreign):–
blds vUrxZr fuekZrk viuh 'kk[kk,¡ fons'kksa esa [kksy ldrk gSA ;g 'kk[kk cktkj dh vko';drkvksa ds vuq:i mRiknksa dk
la;kstu ,oa iSfdx dj ldrh gSA dHkh&2 iwjk mRikn gh 'kk[kk }kjk rS;kj fd;k tkrk gSA blds fy, Hkkjh iwath dh
O;oLFkk djuh gksrh gSA fodlhr ns'k cgqjk"Vªh; dEifu;ksa ds ek/;e ls bu dk;kaZs dks cM+s vPNs izdkj ls vUtke ns jgsa
gSaA bl lUnHkZ eas vesfjdk lcls vkxs gS] ftldh dEifu;ksa us iwjh nqfu;k¡ esa ,d lkezkT; LFkkfir fd;k gqvk gSA

3. ijke'kZ lsok,¡  ijke'kZ lsok,¡  ijke'kZ lsok,¡  ijke'kZ lsok,¡  ijke'kZ lsok,¡ (Consultancy Services):–
vUrjkZ"Vªh; foi.ku ds {ks=k esa ijke'kZ lsok,a Hkh vkrh gaSA fodflr ns'k fodkl'khy ns'kksa dks vius ;gk¡ vk/kkjHkwr ,oa Hkkjh
m|ksxks dh LFkkiuk ds fy, ijke'kZ lsokvksa dk fu;kZr djrh gSA fnYyh esa pyus okyh eSVªks jsy lsok ds fy, ;wjksfi;u dEiuh
dh ijke'kZ lsok,¡ yh xbZ gSA blds fy, fu;kZrd dEiuh vius ijke'kZnkrk Hkstrh gSa tks fuekZ.k LFky ij ekxZ n'kZu dk
dk;Z djrs gSaA

4. rduhdh ,oa izcU/kdh; tkudkjh rduhdh ,oa izcU/kdh; tkudkjh rduhdh ,oa izcU/kdh; tkudkjh rduhdh ,oa izcU/kdh; tkudkjh rduhdh ,oa izcU/kdh; tkudkjh (Technical and Managerial Know-how):–
orZeku esa vUrjkZ"Vªh; foi.ku ds {ks=k esa rduhdh ,oa izcU/kdh; tkudkjh nsus dk dk;Z Hkh 'kkfey fd;k tkrk gSA fodflr
ns'k vius rduhdh fo'ks"kKks ,oa izcU/kdksa dh lsok,¡ fodkl'khy ns'k ds fuekZrkvksa dks miyC/k djkrs gaSA dbZ ckj ;g lsok,¡
fodkl'khy ns'k vius deZpkjh ,oa vf/kdkfj;ksa dks fodflr ns'kksa esa Hkstdj izf'k{k.k ds :i esa fnyokrs gSA dbZ ckj fu;kZrd
ns'k Hkh vius rduhdh fo'ks"kKksa ,oa izcU/kdksa dks blds vk;krd ns'kksa esa Hkst dj ogk¡ ds O;fDr;ksa dks rduhdh ,oa izcU/
kdh; tkudkjh miyC/k djokrs gSaA

5. vuqKk&i=k O;oLFkkvuqKk&i=k O;oLFkkvuqKk&i=k O;oLFkkvuqKk&i=k O;oLFkkvuqKk&i=k O;oLFkk (Licensing Arrangement):–
bl izdkj dh O;oLFkk Hkh fu;kZr&foi.ku ds {ks=k esa vkrh gSA ;g ,d vuwBh izdkj dh O;oLFkk gSA blesa fu;kZrd dEiuh
vU; ns'k dh QeZ dks vuqKk&i=k esa of.kZr 'krksZa ds vk/kkj ij foØ; djus dk vf/kdkj nsrh gSA blesa fons'kh QeZ dks
fu;kZrd dEiuh ds uke] [;kfr o izfr"Bk dk ykHk fey tkrk gSA fu;kZrd dEiuh fons'kh dEiuh ls foØ; dh dqy
jkf'k dk fuf'kfpr izfr'kr izfrQy ds :i esa izkIr djrh gSA Hkkjr o"kZ esa vesfjdk dh dksd rFkk isIlh dEiuh bl
vk/kkj vius mRiknksa dks Hkkjr ds cktkj esa mrkj jgh gSA fodflr ns'kksa ds }kjk fodkl'khy ns'kksa esa bl vk/kkj ij vius
O;kikj dks QSykus dk rjhdk dkQh le; ls lQyrk iwoZd pyk;k tk jgk gSA



vUrjkZ"Vªh; foi.ku & ifjp; 9

vUrjkZ"Vªh; foi.ku dk egRovUrjkZ"Vªh; foi.ku dk egRovUrjkZ"Vªh; foi.ku dk egRovUrjkZ"Vªh; foi.ku dk egRovUrjkZ"Vªh; foi.ku dk egRo
(Importance of International Marketing)

vUrjkZ"Vªh; foi.ku fdlh Hkh ns'k dh vFkZO;oLFkk dks etcwr vk/kkj iznku djrk gS rFkk ns'k ds fodkl esa viuh egRoiw.kZ
Hkwfedk dk fuokZg djrk gSA orZeku esa fodflr ns'kksa ds fodkl ds ihNs muds fu;kZrksa dk cgqr cM+k ;ksxnku gSA fodkl'khy
ns'kksa ds fy, Hkh vUrjkZ"Vªh; foi.ku dk ,d fo'ks"k egRo gSA fodkl'khy ns'kksa dks vius fodkl ds fy, vk/kkjHkwr m|ksxksa
dh LFkkiuk djuh gksrh gSA iwathxr eky dk vk;kr djuk gksrk gS rFkk ns'k esa vkS|ksfxd fodkl ds fy, vk/kkjHkwr lqfo/
kkvksa dk foLRkkj djuk gksrk gSA mPp rduhdh ,oa izcU/kdh; tkudkjh dk fodflr ns'kksa ls vk;kr djuk gksrk gSA bu
dkj.kksa ls ns'k dk Hkqxrku lUrqyu fcxM+ tkrk gSA gekjk ns'k Hkh blh nkSj ls xqtj jgk gSA ;fn mls fodflr ns'kksa dh
drkj esa vkuk gS rks mls vius fu;kZrksa ij vf/kd tksj nsuk gksxk rFkk vUrjkZ"Vªh; foi.ku dks vius i{k eas djuk gksxkA

vkS|ksfxd ØkfUr ds le; fo'o O;kikj 26% Hkkx ij Hkkjr dk vf/kdkj Fkk rFkk LorU=krk izkfIr ds le; fo'o ds dqy
O;kikj esa Hkkjr dk Hkkx 3 izfr'kr ds vkl ikl FkkA ;g Øe’?kVrk gqvk ek=k 0.5% jg x;k gSA o"kZ 2002-07 ds fy,
?kksf"kr u;h vk;kr&fu;kZr uhfr esa fons'kh O;kikj esa 1% Hkkx izkIr djus dk y{; j[kk x;k gSA LorU=krk izkfIr ds le;
gekjs ikl yxHkx 20 djksM+ :i;s ds fons'kh eqnzk ds Hk.Mkj Fks] rks orZeku esa gekjs ns'k ij yxHkx 8,75,000 djksM #i;s
fons'kh _.k gSA okLrfodrk  ;g gS] fd gesa fons'kh _.kkas ds C;kt dk Hkqxrku djus ds fy, Hkh _.k ysuk gksrk gSA vkt
Hkh ge [kfut] rsy] [kk| rsy] moZjdksa] e'khuksa ,oa midj.kksa] lhessUV vkfn vusd oLrqvksa dk vk;kr Hkkjh ek=kk esa dj jgs
gSaSA ysfdu fu;kZrksa esa vk'kkrhr o`fð ugha gks jghs gSA vusd ijEijkxr oLrq,¡ ftuds fu;kZr ij gekjk izHkqRo Fkk] og Hkh
gels fNu jgk gSA twV ds fu;kZr dks /kDdk ckWXykns'k us yxk;k gSA Jhyadk ,oa phu vkt gels pk; dk fu;kZr & cktkj
Nhu jgs gaSA bu lHkh dkj.kksa ls] tgk¡ rd gekjs Hkqxrku lUrqyu  dk iz'u gS] mldh fLFkfr vR;Ur gh fodV gSA ge 'kuS%‘'uS%
_.kxzLrk ds xgjs Hk¡oj es Qlrs tk jgs gSSaA

bl fo"ke fLFkfr ls NqVdkjk dsoy fu;kZrksa dks c<kdj ds gh izkIr fd;k tk ldrk gSA ;g lgh gS] fd fodkl'khy ns'kksa
dks vius fodkl dh izkjfEHkd voLFkk esa fons'kh lgk;rk ij dqN ekeykas esa fuHkZj jguk gksxk] ij fQj Hkh os dqN {ks=kksa
esa vius mRiknu dks c<+kdj fu;kZr foi.ku dh vksj vxzlj gks ldrs gaSA fu;kZr foi.ku dk ftruk egRo ,d ns'k dh
vFkZO;oLFkk ds lUnHkZ esa gS] mruk gh egRo O;fDrxr QeksZ ds fy, Hkh gSA bls fuEufyf[kr fcUnqvksa esa le>k tk ldrk
gSA

(a) jk"Vªh; vFkZO;oLFkk esa vUrjkZ"Vªh; foi.ku  dk egRo %& jk"Vªh; vFkZO;oLFkk esa vUrjkZ"Vªh; foi.ku  dk egRo %& jk"Vªh; vFkZO;oLFkk esa vUrjkZ"Vªh; foi.ku  dk egRo %& jk"Vªh; vFkZO;oLFkk esa vUrjkZ"Vªh; foi.ku  dk egRo %& jk"Vªh; vFkZO;oLFkk esa vUrjkZ"Vªh; foi.ku  dk egRo %& (Importance of International Marketing in
National Economy)

jk"Vªh; vFkZO;LFkk esa vUrjkZ"Vªh; foi.ku dk egRo dkQh O;kid gSS ftldk v/;;u fuEufyf[kr 'kh"kZdksas ds vUrxZr
fd;k tk ldrk gS %

(i) rhoz vkfFkZd fodkl rhoz vkfFkZd fodkl rhoz vkfFkZd fodkl rhoz vkfFkZd fodkl rhoz vkfFkZd fodkl :- (Rapid Economic Growth):-

fdlh Hkh ns'k dk rhoz vkfFkZd fodkl bl ckr ij fuHkZj djrk gS fd vUrjkZ"Vªh; foi.ku ds ekxZ esa og fdruk vkxs
gSA vkfFkZd fodkl dh Å¡ph njksa dk lh/kk lEcU/k fu;kZrksa dh Å¡ph njksa ls gSA lans'k Li"V gS fd tks ns'k rhoz xfr ls
viuk vkfFkZd fodkl djuk pkgrk gS mls vius fu;kZrksa dks vf/kd ls vf/kd c<kuk pkfg, lkFk gh vk;krksa ij vadq'k
yxkuk pkfg,A fu;kZrksa esa o`fð ls cgqewY; fons'kh eqæk dh izkfIr gksrh gS ftldk mi;ksx ns'k dh vkS|ksfxd vkSj vkfFkZd
fodkl esa fd;k tk ldrk gSA gekjs iM+kslh ns'k phu us viuh bUgh uhfr;ksa ls vius ns'k dk pgqew[kh vkfFkZd fodkl
fd;k gSA

orZeku esa nqfu;k ds vf/kdka'k fodflr ,oa fodkl'khy ns'k vkfFkZd eanh ds f'kdj gSa vkSj mudh vkfFkZd fodkl nj
;k rks Bgj x;h gS ;k fQj uhps dh vksj #[k fd;s gq, gSaA ogk¡ phu us vius vkfFkZd fodkl dh nj dks 10% rd
cuk;s j[kk gS vkSj og vc nqfu;k dh ,d cgqr cM+h vkfFkZd lÙkk ds :i esa mHkj dj gekjs lkeus vk jgk gSA Hkkjr
dks Hkh phu dh izxfr ls cgqr dqN lh[kus dh vko';drk gS rHkh ge viuk pgqew[kh vkfFkZd fodkl dj ldsaxsA vr%
;g ckr iw.kZ ls Li"V gS fd ns'k ds vkfFkZd fodkl esa vUrjkZ"Vªh; foi.ku lekU; :i ls rFkk fu;kZr foi.ku fo'ks"k :i
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(ii) jkstxkj ds voljksa esa o`fð% jkstxkj ds voljksa esa o`fð% jkstxkj ds voljksa esa o`fð% jkstxkj ds voljksa esa o`fð% jkstxkj ds voljksa esa o`fð% (Increase in Employment opportunities):-

fons'kh cktkjksa esa O;kikj dks c<kus ds fy, tgk¡ ,d vksj fu;kZr vfHkeq[kh bdkb;k¡ (Export- oriented units) dh
fofHkUu {ks=kksa esa LFkkiuk gksrh gS ;gha nwljh vksj fo|eku QesaZ vius mRikn ds Lrj dk c<krh gaSA blls jkstxkj ds u;s
voljksa dk l`tu gksrk gSA fodkl'khy ns'kksa esa csjkstxkjh o v)Zcsjkstxkjh dh leL;k cM+h fodV :i esa gSA bls dqN
lhek rd fu;kZr foi.ku ls Hkh gy fd;k tk ldrk gSA vUrjkZ"Vªh; foi.ku  ds u;s&u;s {ks=kksa dk irk yxkdj jkstxkj
ds voljksa dks c<k;k tk ldrk gSA mnkgj.k ds fy, Hkkjrh; gS.Mywe o lkaxkusjh ,oa cx# fizUV ds diM+s fons'kh 'kSyh
ij rS;kj dj Hkkjrh; fu;kZrdksa us vjcksa :i;s ds fu;kZr fd;s gaSA blls jkstxkj ds vusd voljks esa o`fð gqbZ gSA

(iii) thou Lrj esa o`fð% thou Lrj esa o`fð% thou Lrj esa o`fð% thou Lrj esa o`fð% thou Lrj esa o`fð% (Increase in Living Standard):-

vUrjkZ"Vªh; foi.ku ns'kokfl;ksa ds thou LRkj dks mUur djus esa Hkh viuh egRoiw.kZ Hkwfedk dk fuokZg dj ldrk gSA
vUrjkZ"Vªh; foi.ku  ls tks cgqewY; fons'kh eqæk  vftZr dh tk, mldk mi;ksx ,slh oLrqvksa ds vk;kr esa fd;k tk
ldrk gS] tks ns'k dh turk dks vPNk thou Lrj iznku djsaA blds lkFk gh vUrjkZ"Vªh; foi.ku ls tg¡k O;fDrxr QeksZa
dks ykHk gksrk gS] ogha vusd jkstxkj ds voljksa dk l`tu gksus ls ns'kokfl;ksa dh vk; esa o`fð gksrh gSA vk; esa o`fð
gksus ls mudh Ø; 'kfDr iwoZis{kk vf/kd gks tkrh gSA blls os vius fo|eku miHkksx Lrj esa xqq.kkRed ifjorZu djusa
es l{ke gks tkrs gSaA Qyr% ns'kokfl;ksa ds thou Lrj esa o`fð gksrh gSA

(iv) izkd`frd lalk/kuks dk ykHknk;d mi;ksx% izkd`frd lalk/kuks dk ykHknk;d mi;ksx% izkd`frd lalk/kuks dk ykHknk;d mi;ksx% izkd`frd lalk/kuks dk ykHknk;d mi;ksx% izkd`frd lalk/kuks dk ykHknk;d mi;ksx% (Profitable Use of Natural Resources):-

vUrjkZ"Vªh; foi.ku dks c<kdj ,d ns'k vius ;gk¡ fo|eku Þizkd`frd lalk/kuksa dk ykHknk;d mi;ksx dj ldrk gSA
fu;kZrksa ls fons'kh eqæk dk vtZu djds vius ns'k esa vusd izdkj ds m|ksx LFkfir fd;s tk ldrs gSa] blls vusd izdkj
ds [kfutksa rFkk ouksa ls izkIr lEinkvksa dk dq'kyrk ls mi;ksx fu;kZr foi.ku esa fd;k tk ldrk gSA

(v) vk;krkas dk Hkqxrku % vk;krkas dk Hkqxrku % vk;krkas dk Hkqxrku % vk;krkas dk Hkqxrku % vk;krkas dk Hkqxrku % (Payments of Imports):-

ns'k ds fodkl gsrq fodkl'khy ns'kksa dh ljdkjsa vkS|ksfxd okrkoj.k dk fuekZ.k djrh gSA bl ds fy, cM+h ek=kk esa
iwathxr midj.kksa] dPps eky] vko';d rduhdh tkudkjh dk vk;kr djuk vko';d gksrk gSA fodkl'khy ns'kksa ds
vk;kr esa rsy o isVªksfy;e mRiknksa ds vk;kr dk Hkh egRoiw.kZ Hkkx gksrk gSA ÅtkZ ds lk/ku ds :i esa rsy o isVªksfy;e
mRiknksa dh dkQh vko';drk gksrh gSA

bl fLFkfr ls fuiVus dk ,d ek=k fodYi ;gh gS] fd ns'k esa vf/kdkf/kd fu;kZr vfHkeq[kh m|ksx LFkkfir fd;s tk;saA
;s m|ksx vius mRiknu dks vf/kdkf/kd c<kdj rFkk fo'o cktkjksa esa vius fu;kZr dks c<kdj cgqewY; fons'kh eqnzk ns'k
dh ljdkj dks migkj esa ns ldrs gS ftlls c<s gq, vk;krksa dk Hkqxrku djus esa ljdkj dks lgk;rk feyrh gSA

(vi) ns'kh mRikndkas esa izfr;ksfxrk dk ykHk ns'kh mRikndkas esa izfr;ksfxrk dk ykHk ns'kh mRikndkas esa izfr;ksfxrk dk ykHk ns'kh mRikndkas esa izfr;ksfxrk dk ykHk ns'kh mRikndkas esa izfr;ksfxrk dk ykHk :- (Benefit of Competition among Domestic Producers):-

ljdkj }kjk fu;kZrksa ij vusd izdkj dh izksRlkgu ;kstukvksa dh ?kks"k.kk dh tkrh gSA ns'kh mRiknd budk ykHk mBkdj
viuk vf/kdkf/kd /;ku fu;kZr foi.ku ij nsuk izkjEHk djrs gaSA fons'kh cktkjksa esa igys ls gh rzho izfrLiðkZ gksrh gSA
mldk lkeuk djrs gq, fu;kZrd QeZ dks vius ns'k dh QeksZa ls Hkh izfr;ksfxrk djuh iM+rh gSA bl dkj.k og QeZ vPNh
fdLe dh oLrqvksa dk de ykxr ij mRiknu djus ij fo'ks"k /;ku nsrh gSA blls vPNh fdLe ds eky o oLrq,¡ fons'kh
Øsrkvksa  rd igq¡prh gaS tks fons'kh Øsrkvksa ds eu&efLr"d esa ns'k dh mTtoy Nfo dk fuekZ.k djrh gSA

(vii) jk"Vªh; vk; eas fu;kZrksa dh Hkwfedk  jk"Vªh; vk; eas fu;kZrksa dh Hkwfedk  jk"Vªh; vk; eas fu;kZrksa dh Hkwfedk  jk"Vªh; vk; eas fu;kZrksa dh Hkwfedk  jk"Vªh; vk; eas fu;kZrksa dh Hkwfedk :- (Role of Exports in National Income):-

ns'k dh jk"Vªh; vk; esa Hkh fu;kZrksa dh egRoiw.kZ Hkwfedk gksrh gSA lqO;ofLFkr fu;kZr foi.ku ls jk"Vªh; vk; dks vPNs
Lrj rd c<k;k tk ldrk gSA gaxjh dh jk"Vªh; vk; esa fu;kZrksa dk ;ksxnku 43% gSA vU; ns'kksa dh jk"Vªh; vk; esa
fu;kZrksa dk ;ksxnku fuEufyf[kr gS & uhnjyS.M 42%] tkiku 11%] dukMk 21%] csfYt;e 42%] i- teZuh 19%]
Ýkal 13%] baxyS.M 17%A blls jk"Vªh; vk; eas fu;kZrksa dh Hkwfedk Li"V gSA
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B. O;fDrxr QeZ ds n`f"Vdks.k ls egRo O;fDrxr QeZ ds n`f"Vdks.k ls egRo O;fDrxr QeZ ds n`f"Vdks.k ls egRo O;fDrxr QeZ ds n`f"Vdks.k ls egRo O;fDrxr QeZ ds n`f"Vdks.k ls egRo      :-
(Importance from the Point of View of Individual Firm)

vUrjkZ"Vªh; foi.ku ls u dsoy ns'k dh vFkZO;oLFkk ykHkkfUor gksrh gS cfYd ns'k eas fo|eku o u;h LFkkfir gksus okyh
QekZsa dks Hkh vusd ykHk izkIr gksrs gSSaA O;fDrxr QeZ ds fy, vUrjkZ"Vªh; foi.ku dks egRo dk fuEufyf[kr 'kh"kdkZs esa
of.kZr fd;k tk ldrk gS %&

(i) izcU/kdh; pkrq;Z ds fodkl esaa lgk;rk izcU/kdh; pkrq;Z ds fodkl esaa lgk;rk izcU/kdh; pkrq;Z ds fodkl esaa lgk;rk izcU/kdh; pkrq;Z ds fodkl esaa lgk;rk izcU/kdh; pkrq;Z ds fodkl esaa lgk;rk :- (Help in the Development of Managerial Talent) :-

ns'kh foi.ku ftru ljy gS mldh rqyuk esa vUrjkZ"Vªh; foi.ku vR;Ur pqukSrhiw.kZ gSA vUrjkZ"Vªh; foi.ku  esa ,d QeZ
dks nks Lrjksa ij dM+h izfr;ksfxrk dk lkeuk djuk iM+rk gSSA vius ns'k ds fu;kZrdks o mRikndksa ls o fofHkUu ns'kksa ds
fu;kZrdksa o mRikndksa ls mls izfr;ksfxrk djuh iM+rh gSA vUrjkZ"Vªh; foi.ku  izcU/kd o deZpkjh dks fuR; u;h
pqukSfr;ksa] leL;kvksa o ifjfLFkfr;ksa dk lkeuk djuk iM+rk gSA vius vuqHko ls izkIr ykHk dk iz;ksx os viuh Hkfo";
dh ;kstukvksa esa djrs gaSA blls QeZ ds izcU/kdh; pkrq;Z ds fodkl ds fy, cgqr vuqdwyrk l`ftr gksrh gsA fons'kh QeZs
foØ; dks c<+kus ds fy, D;k&D;k mik; dke esa yk jgh gSaA muds foØ; dh vihy fdl fcUnw ij dsfUnzr gS bldh
tkudkjh izkIr dj os vius foi.ku dk;ZØe esa Hkh izHkkoh ifjorZu djrs gSaA

(ii) fo|eku {kerk dk iw.kZ mi;ksx o foLrkjfo|eku {kerk dk iw.kZ mi;ksx o foLrkjfo|eku {kerk dk iw.kZ mi;ksx o foLrkjfo|eku {kerk dk iw.kZ mi;ksx o foLrkjfo|eku {kerk dk iw.kZ mi;ksx o foLrkj:- (Utilization of Full Existing Capacity and Expansion) :-

QesZ u;s&u;s fu;kZr ctkjksa esa izos'k djus ds fy, O;kid cktkj vuqlU/kku dk lgkjk ys ldrh gSaA blls u;s&u;s {ks=kksa
dk irk yxk;k tk ldrk gS] tgk¡ izos'k ds volj miyC/k gSaA bu cktkjksa dh vko';drk ds vuq:i mRiknksa dks
fodflr dj QeZ viuh fo|eku mRiknu {kerk dk iw.kZ mi;ksx djus esa lQy gks ldrh gS o vko';drk iM+us ij
blesa foLrkj Hkh dj ldrh gaSA fo|eku {kerk ds iw.kZ mi;ksx ls QeZ vius ykHk ds voljkssa dks Hkh c<k ysrh gSa] D;ksafd
,d fuf'pr mRikn {kerk rd LFkk;h ykxrsa leku gksrh gSaA bls dkj.k mRiknu c<+kus ij izfr bZdkbZ ykxr esa deh
gks tkrh gSA ;g LFkk;h ykxrksa dk c<+h gqbZ bZdkbZ;ksa ij foHkktu ls gksrk gSA

(iii) miØe dk fodkl miØe dk fodkl miØe dk fodkl miØe dk fodkl miØe dk fodkl :- (Development of Undertaking) :-

fu;ksftr vFkZO;oLFkk okys ns'kksa dh ljdkjsa vius vk;krksa esa deh ykus ds fy, dbZ izdkj ds izfrcU/k yxkrh gSaA miØe
;fn fons'kh eqæk dk vtZu fu;kZrksa ls djrk gS] rks mlds dqN Hkkx dks og vko';d e'khukas vkfn ds vk;kr ij O;;
djrk gSA bl dkj.k QesZa vius fu;kZr foØ; dks vf/kdkf/kd c<+kdj cgqewY; fons'kh eqnzk vftZr dj ldrh gSaA blds
,d Hkkx dk iz;ksx ;s miØe vko';d e'khuksa] midj.kksa] dPpk eky rFkk rduhdh tkudkjh ds vk;kr esa dj vius
miØe dk vk/kkjHkwr foLrkj djus esa l{ke gks ldrs gSaA

(iv) ykHknk;d foØ; ifj.kke ykHknk;d foØ; ifj.kke ykHknk;d foØ; ifj.kke ykHknk;d foØ; ifj.kke ykHknk;d foØ; ifj.kke :- (Profitable Sales-volume) :-

vUrjkZ"Vªh; foi.ku ds }kjk ,d QeZ vius ykHknk;d foØ; ifj.kke esa o`fð dj ldrh gSA ns'kh foØ; ds fy, fHkUu
ewY;ksa okys mRiknksa o fons'kh cktkjksa esa foØ; djus ds fy, fHkUu ewY;ksa o fdLeksa dh oLrqvksa dk fuekZ.k fd;k tk ldrk
gSA ,sls fons'kh cktkj] tks dher ds izfr laosnu'khy ugha gSa] muds fy, i`Fkd mRiknksa dk fuekZ.k dj] izfr;ksfx;ksa ds
mRiknksa ls i;kZIr fofHkUuhdj.k djds QeZ vius foØ; ifj.kke dks cM+h lhek rd ykHkizn cuk ldrh gSA

(v) ns'kh cktkjksa esa izfr;ksfxrk ns'kh cktkjksa esa izfr;ksfxrk ns'kh cktkjksa esa izfr;ksfxrk ns'kh cktkjksa esa izfr;ksfxrk ns'kh cktkjksa esa izfr;ksfxrk :- (Competition in Domestic Market) :-

izR;sd ns'k esa fofHkUu oLrqvksa ds mRiknu gsrq ,d vksj fo|eku QeZ vius mRiknu dk Lrj c<k jgh gS] rks nwljh vksj
uohu QeZsa izos'k djrh tk jgh gSaA bl dkj.k ns'kh cktkjksa esa izfr;ksfxrk l?ku gksrh tk jgh gSA ;|fi fons'kh cktkjksa
esa Hkh igys ls gh xykdkV izfr;ksfxrk  fo|eku gS] fQj Hkh QeZ ns'kh izfr;ksfxrk ls cpko djus ds fy, fons'kh foi.ku
;k fu;kZr foi.ku dks izHkkoh :i ls viuk ldrh gSA fu;kZr cktkjksa esa izfr;ksfxrk ds :i o Lrj dk Li"V vUrj gSA
ogk¡ dher izfr;ksfxrk ugha gksdj fdLe o izHkkoksa dh izfr;ksfxrk gSA blds fy, ,d mnkgj.k gh i;kZIr gksxk fd
bUthfu;fjax mRiknksa ds vUrjkZ"Vªh; foi.ku cktkjksa esa O;kid izfr;ksfxrk gksrs gq, Hkh Hkkjrh; fu;kZrd QekZas us vPNh
ek=kk esa ykHknk;d foØ; fd;k gSA
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(vi) mRikn vizpyurk mRikn vizpyurk mRikn vizpyurk mRikn vizpyurk mRikn vizpyurk :- (Product Obsolescence) :-

izR;sd mRikn dk viuk thou pØ (Life Cycle) gksrk gSA mRikn viuh izkjfEHkd voLFkk dks ikj dj] fodkl dh
voLFkk dh vksj vxzlj gksrk gSA fodkl ls lUrqf"V dh vksj o lUrqf"V ls vizpyu ;k fxjkoV dh vkj vxzlj gksrk
gSA vusd mRikn tks ns'kh cktkjksa esa vizpfyr gks tkrs gSaA muds fcØh ds fy, fons'kh cktkjksa esa volj fo|eku jgrs
gSaA vusd ,sls mRikn gSa tks fodflr ns'kksa esa vizpyu dh voLFkk rd igq¡p pqds gSa] ij fodkl'khy ns'kksa esa mUgsa vklkuh
ls cspk tk ldrk gSA O;ogkj esa ge ns[krs Hkh gSa fd vusd fodflr ns'kksa dh lsuk esa ftu gfFkk;kjksa dks mi;ksx ls
fudky fn;k tkrk gS] mu  gfFk;kjksa dks fodkl'khy ns'k [kq'kh&[kq'kh ys ysrs gaSA fodflr ns'kksa esa ykyVsu dk cktkj
dHkh dk vizpfyr gks pqdk gS] ij vkt Hkh Hkkjr esa o vU; fodkl'khy ns'kksa esa blds vPNs cktkj miyC/k gSaA blls
Li"V gS] fd tks mRikn ns'kh cktkjksa esa vizpfyr gks pqds gksa mudk fu;kZr ,sls ns'kksa esa djds QeZ ykHk dek ldrh gS]
tgk¡ vHkh Hkh blds foØ; ds volj fo|eku gSaA

(vii) izsj.kkvksa dk ykHk izsj.kkvksa dk ykHk izsj.kkvksa dk ykHk izsj.kkvksa dk ykHk izsj.kkvksa dk ykHk :- (Benefits of Incentives) :-

O;fDrxr QekZsa ds fy, vUrjkZ"Vªh; foi.ku dk egRo izsj.kkvksa ds n`f"Vªdks.k ls Hkh gSA izR;sd ns'k dh ljdkj vius
fu;kZrksa dks c<+kus ds fy, vusd izdkj dh izsj.kkvksa o izksRlkgu ;kstukvksa dh ?kks"k.kk djrh gSA fu;kZr fd;s tkus okys
vusd mRiknksa ij ljdkj djksa ea fj;k;r o udn lgk;rk nsrh gS] blls mRiknksa ds foØ; ewY; esa deh vkrh gSA bldk
ykHk mBkdj QeZ fo'o cktkjksa esa fo|eku dM+h izfr;ksfxrk dk izHkkoh :i ls lkeu dj ldrh gSA

(viii) c<+rh gqbZ Ø;&c<+rh gqbZ Ø;&c<+rh gqbZ Ø;&c<+rh gqbZ Ø;&c<+rh gqbZ Ø;&'kfDr kfDr kfDr kfDr kfDr :- (Increasing Buying Power) :-

bl 'krkCnh esa vusd ns'kh fons'kh vkf/kiR;ksa ls eqDr gksdj vktkn gq, gSaA bu ns'kksa esa Lo;a dh ljdkjsa LFkkfir gqbZ gSaA
dY;k.kdkjh jkT; dh Hkwfedk dk fuokZg djrs gq, fofHkUu iz'kklu O;oLFkkvksa us vius ns'k dh vFkZO;oLFkk dks etcwr
vk/kkj iznku fd;k gS] blls mRiknu esa o`fð gqbZ gS vkSj izfr O;fDr vk; esa Hkh o`fð gqbZ gSA

O;fDrxr QekZas bl c<+h gqb vk; ls mRiUu Ø; 'kfDr esa o`fð dk iwjk ykHk mBk ldrh gSaA ftu fofHkUu oLrqvksa dh
ekax esa o`fð gqbZ gS mldk mRiknu djds vUrjkZ"Vªh; foi.ku ds }kjk O;fDrxr QeZsa bl fLFkfr dk iw.kZ fonksgu dj
ldrh gSaA

C.     vU; n`f"V;ksas ls egRo vU; n`f"V;ksas ls egRo vU; n`f"V;ksas ls egRo vU; n`f"V;ksas ls egRo vU; n`f"V;ksas ls egRo :- (Importance from other View points) :-

ns'k dh vFkZO;oLFkk o O;fDrxr QeksaZ ds fy, rks vUrjkZ"Vªh; foi.ku dk egRo gS gh] ij vU; dbZ n`f"Vdks.kksa ls Hkh
bldk egRo gS] tks bl izdkj gSa &

(i) vUrjkZ"Vªh; lg;ksx vUrjkZ"Vªh; lg;ksx vUrjkZ"Vªh; lg;ksx vUrjkZ"Vªh; lg;ksx vUrjkZ"Vªh; lg;ksx :- (International Collaboration) :-

vUrjkZ"Vªh; foi.ku ls vUrjkZ"Vªh; lg;ksx dh Hkkouk Hkh tUe ysrh gSA fodflr ns'kksa }kjk fofHkUu oLrqvksa ds vk;kr
ds fy, fofHkUu ns'kksa ds vH;a'k r; dj fn;s tkrs gSaA tSls vesfjdk o if'peh ns'kksa us lwrh diM+kas ds vk;kr ds fy,
fofHkUu ns'kksa ds fy, vH;a'k r; dj fn;k gSA Hkkjr dk Hkh viuk vH;a'k r; gSA bl r; fd;s x;s vH;a'k dh lhek
rd Hkkjrh; fu;kZrd bu ns'kksa dks lwrh oL=kksa dk fu;kZr dj ldrs gSA bl izdkj dh O;oLFkkvksa ls vUrjkZ"Vªh; foi.ku
vUrjkZ"Vªh; lg;ksx esa o`fð djrk gSA

(ii) jktuSfrd 'kkfUr esa lgk;rk jktuSfrd 'kkfUr esa lgk;rk jktuSfrd 'kkfUr esa lgk;rk jktuSfrd 'kkfUr esa lgk;rk jktuSfrd 'kkfUr esa lgk;rk :- (Help in Political Peace) :-

vusd ns'k ,sls vusd jk"Vªksa dks fofHkUu oLrqvksa o lsokvksa dk fu;kZr djrs gSa] ftudk jktuSfrd fopkj/kkjk ds /kjkry
ij fudV dk Hkh lEcU/k ugha gSA #l o vesfjdk dh jktuSfrd fopkj/kkjk loZFkk foijhr gS] fQj Hkh :l] vesfjdk
ls vukt dk vk;kr djrk gSA Hkkjr vusd lkE;oknh ns'kksa tSls #l] psdksLyksokfd;k] iksyS.M] #ekfu;k vkfn dks fu;kZr
djrk gS] blls dqN lhek rd jktuSfrd 'kkfUr esa lgk;rk feyrh gSA

(iii) lkaLd`frd lEcU/kksa esa fudVrk lkaLd`frd lEcU/kksa esa fudVrk lkaLd`frd lEcU/kksa esa fudVrk lkaLd`frd lEcU/kksa esa fudVrk lkaLd`frd lEcU/kksa esa fudVrk :- (Closer Cultural Relations) :-

vUrjkZ"Vªh; foi.ku ls fofHkUu ns'kksa ds e/; O;kikfjd lEcU/k LFkkfir gksrs gaSA fofHkUu ns'kksa ds ljdkjh o xSj ljdkjh
izfrfuf/k e.My ,d&nwljs ns'kksa esa vkokxeu djrs gSaA blls nwljs ns'k ds fuokfl;ksa dh vknrksa] jhfr&fjoktksa o
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ijEijkvksa dk Kku gksrk gSA fu;kZrd QeZs fu;kZr foi.ku ds fy, vius foØ; dsUnz fons'kksa esa [kksyrh gS] fu;kZrd QeZ ds
deZpkfj;ksa dks blls muds fudV vkus dk volj fey tkrk gSA blls fofHkUu ns'kksa ds lkaLd`frd lEcU/kksa esa fudVrk vkrh
gSA

bl izdkj vUrjkZ"Vªh; foi.ku ls ns'k dh vFkZO;oLFkk dks rks vusd izdkj ds ykHk feyrs gh gSa] lkFk gh O;fDrxr QeksZa dks
Hkh vusdkusd ykHkksa dh izkfIr gksrh gSA vUrjkZ"Vªh; foi.ku  ls fo'o&ca/kqRo o ,drk esa Hkh ,d lhek rd lgk;rk feyrh
gSA

vUrjkZ"Vªh; cktkj vkeq[khdj.k vUrjkZ"Vªh; cktkj vkeq[khdj.k vUrjkZ"Vªh; cktkj vkeq[khdj.k vUrjkZ"Vªh; cktkj vkeq[khdj.k vUrjkZ"Vªh; cktkj vkeq[khdj.k :-
(International Market Orientation) :-

vUrjkZ"Vªh; foi.ku esa ogh QesZa lQy gks ldrh gSa] tks viuh foi.ku uhfr;ksa ,oa fØ;kvksa dks vius y{; cktkjksa ds vuq:i
cuk;asA y{; cktkjksa ls vk'k; mu ns'kksa ls gS] tgk¡ dEiuh vius mRikn ,oa lsok,¡ fu;kZr djuk pkgrh gSA blds fy, vius
foi.ku feJ.k vFkkZr mRikn] ewY;] forj.k ,oa laoðZu dks y{; cktkj ds xzkgdksa ds vuw:i cukuk gh cktkj vkeq[khdj.k
gSA vUrjkZ"Vªh; foi.ku dks izHkkoh cukus ds fy, cktkj vkeq[khdj.k furkUr vko';d gSA bldk foLrkj ls v/;;u
fuEufyf[kr 'kh"kZdksa esa fd;k tk ldrk gS &

(1) vFkZvFkZvFkZvFkZvFkZ
(Meaning)

O;kolkf;d izcU/k ds {ks=k ds ml Hkkx dks ftldk lEcU/k vUrjkZ"Vªh; foi.ku fØ;kvksa ls gS vUrjkZ"Vªh; foi.ku
izcU/k dgrs gSA blds vUrxZr fu;kZr foi.ku esa vkus okyh leL;kvkas dk lek/kku izcU/k ds n`f"Vdks.k ls fd;k tkrk
gSA bldk vk'k; ,d QeZ dh mu foi.ku fØ;kvksa ds funZS'ku o fu;a=k.k ls Hkh fy;k tkrk gS] ftlds fy, QeZ dk
vk;kr ,oa fu;kZr izcU/kd mÙkjnk;h gksrk gSA blls ;g Li"V gS] fd vUrjkZ"Vªh; foi.ku izcU/k ds vUrxZr mu fØ;kvksa
dk fu"iknu] funsZ'ku o fu;a=k.k fd;k tkrk gS ftudk lEcU/k vUrjkZ"Vªh; foi.ku ls gksrk gSA

(2) vko';drkvko';drkvko';drkvko';drkvko';drk
(Need)

foi.ku dh izfØ;k nks izdkj ds igyqvksa ls ;qDr gksrh gS] ,d igyq tgk¡ rduhdh gS] ogha nwljk lkekftd gSA foi.ku
dk rduhdh igyw ;g Li"V djrk gS] fd foi.ku ds HkkSfrd rRoksa ls lEcfU/kr flðkUr] jhfr&fjokt] uhfr;k¡ rFkk
fu;eksa ls lHkh ns'kksa esa leku :i ls iz;ksx fd;k tk ldrk gSA bl izdkj foi.ku dk rduhdh igyw foi.ku ds
flðkUrksa o fu;eksa dks lkoZHkkSfed Lo:i nsrk gSA

ysfdu bldk lkekftd igyw ;g Li"V djrk gS fd izR;sd ns'k ds lkekftd o lkaLd`frd okrkoj.k esa fHkUurk gksrh
gSA laLd`fr] Hkk"kk] vkfFkZd fodkl] O;kolkf;d o dkuwuh izko/kkuksa esa Hkh fHkUurk gksrh gSA ;g igyw bl ckr ij cy
nsrk gS fd vUrjkZ"Vªh; foi.ku ds fy, i`Fkd O;wgjpuk dh vko';drk gksrh gS] ftuls bu fHkUurkvksa dk /;ku j[kk tk
ldsA

bl dkj.k i`Fkd vUrjkZ"Vªh; foi.ku  O;wgjpuk dh vko';drk gksrh gSA blls ,d QeZ fons'kh okrkoj.kksa dh fofo/krk
ds dkj.k mRiUu gksus okys tksf[ke dks U;wure dj ldrh gSA izR;sd ns'k ds okrkoj.k o vU; vko';drkvksa ds vuq:i
mRiknksa dk mRiknu dj QeZ vUrjkZ"Vªh; foi.ku dh tfVyrk o vfuf'prrk dks de dj ldrh gSaA

Hkkjrh; mRiknd vc rd foØsrk cktkjksa dh fLFkfr dk ykHk mBkrs jgs gSaA fLFkfr esa vc ifjorZu gksrk tk jgk gSA mUgsa
vc fo'o cktkjksa esa izfr;ksfxrk ds fy, rS;kj jguk pkfg,aA vUrjkZ"Vªh; foi.ku izcU/k dk izHkkoh :i ls mi;ksx dj
vkt tkiku us vesfjdh cktkjksa esa vius mRiknu dh Js"Brk flð dj nh gSA vkt vesfjdh lM+dksa ij cM+h la[;k esa
tkikuh dkjsa nkSM+ jgh gSaA vU; dbZ mRiknksa esa Hkh tkikuh QeZsa fo'o cktkjksa esa izflð gSaA vke dk jl ÞÝwVhß dk vkt
vesfjdk ,oa ;wjksih; ns'kksa esa vPNk fu;kZr gks jgk gSA ÝwVh vke dk izkd`frd jl gSA bldh izkd`frdrk dh ckr dks
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gh Hkyh izdkj foKkfir fd;k x;k gSA blls ck/; gksdj isIlh dksyk lkr izdkj ds izkd`frd jl cktkj esa izLrqr djus
tk jgh gSA blls ;g Li"V gS] fd fu;kZr foi.ku esa QeZ dk vkdkj egRoghu gSA egRoiw.kZ ckr mldh ,oa vius mRiknksa
dh Js"Brk dks xzkgdksa ds le{k izHkkoh :i ls izLrqr djus ls gSA ;g ckr fu;kZr cktkjksa dh fo'ks"krkvksa dk v/;;u]
mÙke fdLe izekiks] vkd"kZd iSfdax] fujUrj cktkj vuqlU/kku] izHkkoksRiknd foKkiu dk;ZØe o feÙkO;;h forj.k
O;oLFkk djds gh fd;k tk ldrk gSA

Hkkjrh; QesZ Hkh fo'o cktkjksa esa vPNs Hkkx dks rHkh izkIr dj ik;saxh tc os vUrjkZ"Vªh; foi.ku  izcU/k ij /;ku nsaxh]
ftlesa fo'o cktkjksa dh lkaLd`frd rFkk lkekftd ifjfLFkfr;ksa dk ckjhdh ls v/;;u gksA

(3) foi.ku&feJ.k O;wgjpukfoi.ku&feJ.k O;wgjpukfoi.ku&feJ.k O;wgjpukfoi.ku&feJ.k O;wgjpukfoi.ku&feJ.k O;wgjpuk
(Marketing-Mix Strategy)

foØsrk cktkjksa ds Øsrk cktkjksa esa ifjorZu gksus ls izfr;ksfxrk dBksj gks pqdh gSA orZeku lUnHkZ eas foØ; bruk lgt
ugha jgk ftruk foØsrk cktkjksa dh fLFkfr esa FkkA miHkksDrk lkoZHkkSfed fLFkfr esa vk x;k gSA mRikn dh fcØh dks
ykHkizn cukus esa vusd izdkj ds rRoksa dk lg;ksx gksrk gSA mRikn dh fMtkbu] fdLe] iSdst] yscy] ewY;] foØ;&
lao/kZu] forj.k vkfn vusd izdkj ds ?kVd mRikn dh foØ;'khyrk dks vuqdwy ;k izfrdwy cukrs gSaA foi.ku&feJ.k
ds fopkj dkss viuk dj laLFkk ,sls foosd&laxr fu.kZ; djus esa lQy gks ldrh gS tks mlds foØ; dks ykHkizn cuk
ldsA foi.ku&feJ.k ds fopkjksa dks fuEufyf[kr ifjHkk"kkvksa ls Li"V :i ls le>k tk ldrk gS &

(1) MkW- vkj- ,l- Mkoj MkW- vkj- ,l- Mkoj MkW- vkj- ,l- Mkoj MkW- vkj- ,l- Mkoj MkW- vkj- ,l- Mkoj ds vuqlkj] ÞmRikndksa }kjk cktkjksa esa lQyrk izkIr djus gsrq viuk;h tkus okyh uhfr;k¡
foi.ku&feJ.k dh jpuk djrha gSAß

1

(2) fofy;e ts- LVsuVufofy;e ts- LVsuVufofy;e ts- LVsuVufofy;e ts- LVsuVufofy;e ts- LVsuVu ds vuqlkj] Þfoi.ku&feJ.k ,slk in gS ftldk fdlh dEiuh dh foi.ku iz.kkyh ds
vk/kkjHkwr Hkkx dh jpuk djus okys pkj vknkuksa&mRikn] forj.k&iz.kkyh] ewY;&lajpuk vkSj lao/kZukRed dk;kZsa
ds la;kstu dk o.kZu djus ds fy, fd;k tkrk gSAß

2

(3) fQfyi dksVyj fQfyi dksVyj fQfyi dksVyj fQfyi dksVyj fQfyi dksVyj ds vuqlkj, Þ,d QeZ dk dk;Z vius foi.ku pyksa ds fy, loksZÙke foU;kl dk irk yxkuk
gSA ;s foU;kl gh blds foi.ku&feJ.k dh jpuk djrs gSAß

3

mijksDr ifjHkk"kkvksa ls ;g Li"V gS fd foi.ku&feJ.k esa ,sls foi.ku pyksa ds foU;klksa dk pquko djuk gS] tks mls
vf/kdkf/kd ykHk iznku dj ldsa o mlds foi.ku dk;ZØe dks izHkkoh cuk ldsaA ;s foi.ku py gh dEiuh ;k QeZ dh
foi.ku iz.kkyh dk vk/kkjHkwr Hkkx gksrs gSaA bl izdkj foi.ku&feJ.k foi.ku O;wg&jpuk dk ,d Hkkx gS ftlesa laLFkk
cktkj y{;ksa dks ifjHkkf"kr djds mlds vuq:i ,sls foi.ku pyksa dk p;u djrh gS ftlls cktkj ds y{;ksa dks
xzkgd&lUrqf"V ds }kjk izkIr fd;k tk ldsA mRiknd ;k foØsrk dk lEiw.kZ foi.ku dkS'ky blh ckr ij fuHkZj djsxk
fd og fofHkUu pyksa dk fdl izdkj feJ.k o la;kstu djrk gSA

(i) foi.ku&feJ.k ds rRofoi.ku&feJ.k ds rRofoi.ku&feJ.k ds rRofoi.ku&feJ.k ds rRofoi.ku&feJ.k ds rRo
(Ingredients or Elements of Marketing Mix)

vc iz'u ;g gksrk gS] fd vkf[kj os dkSu ls py gSa tks feydj foi.ku&feJ.k dh jpuk djrs gSA fo}kuksa esa bl ckjs
esa ,d loZ&lEer jk; ugha gSA ystj ,oa dsyhystj ,oa dsyhystj ,oa dsyhystj ,oa dsyhystj ,oa dsyh us foi.ku&feJ.k ds  rRoksa dk oxhZdj.k rhu Jsf.k;ksa esa fd;k gS % (1)

1. "The Policies adopted by manufacturers to attain success in the market constitute the Marketing Mix."

— R. S. Davar : Modern Marketing Management, p. 14

2. "Marketing-Mix is the term used to describe the combination of the four inputs which constitute the core of the
compan's marketing team – the product, the distribution system, the price structure and the promotional activities."

—W. J. Stanton : Fundamentalss of Marketing, p. 29.

3. "The firm's task is to find the best setting for its marketing decision variables. The setting constitute its Marketing-
Mix.

—Philip Kotlar : Marketing Management, p. 43.
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mRikn ,oa lsok feJ.k] (2) forj.k feJ.k] rFkk (4) lapkj feJ.kA
1
 fyilu ,oa MkfyaZax fyilu ,oa MkfyaZax fyilu ,oa MkfyaZax fyilu ,oa MkfyaZax fyilu ,oa MkfyaZax us foi.ku feJ.k esa pkj rRoksa

dks lfEefyr fd;k gS & (1) mRikn] (2) foØ; 'krZs] (3) forj.k rFkk (4) lapkjA
2
 mRikn esa mUgksaus HkkSfrd mRikn] czkaM]

iSdst o lapkj lsok,¡ lfEefyr dh gSa] foØ; 'krksZa esa lk[k 'krksZa] ewy dher rFkk ifjogu 'krsZa 'kkfey dh gSaA mRikn
esa foKkiu] O;fDrxr foØ; lao/kZu ,oa tu lEidZ dks 'kkfey fd;k gSA forj.k esa mUgksaus laxzg.k lqfo/kk,¡ rFkk forj.k
okfgdk,¡ lfEefyr dh gSaA

esd~dkFkhZ us foi.ku&feJ.k esa pkj rRoksa dks 'kkfey fd;k gS tks Øe'k% mRikn (Product), LFkku (Place), lao/kZu
(Promotion), o dher (Price), gSaA

3
 esd~dkFkhZ ds }kjk of.kZr mijksDr ̂ pkj ih^ (Four P's) foi.ku&feJ.k ds rRoksa dk

Li"V :i ls o.kZu djrs gSaA

Product

Place

Promotion

Price

Four P’s

buesa izR;sd dk o.kZu bl izdkj gS &

(a) mRikn mRikn mRikn mRikn mRikn (Product) — mRikn ds vUrxZr fMtkbu] 'kSyh] fdLe] iSdst] yscy] czk.M uke] izekihdj.k o Js.kh;u ,oa
oLrq dh xkjUVh o lsok,¡ lfEefyr dh tkrh gaSA

(b) LFkkuLFkkuLFkkuLFkkuLFkku (Place) — blesa mRikfnr oLrq o lsokvksa dks miHkksDrk rd igq¡pkus gsrq forj.k dh okfgdkvksa ds p;u ij
/;ku fn;k tkrk gSA bleaaas ifjogu] Hk.Mkj.k] bUosUVjh Lrj ,oa LFkkuh;dj.k vkfn rRoksa dks 'kkfey fd;k tkrk gSA

(c)  lao/kZu lao/kZu lao/kZu lao/kZu lao/kZu (Promotion) — lao/kZu esa mu lHkh fØ;kvksa dks 'kkfey fd;k x;k gS] ftls mRiknd vius mRiknksa ds foØ;
gsrq iz;ksx djrk gSA blesa foKkiu] O;fDrxr foØ;] izpkj o foØ; lao/kZu dks 'kkfey fd;k x;k gSA

(d) dher dher dher dher dher (Price) — blesa oLrqvksa ds dher fu/kkZj.k dks 'kkfey fd;k tkrk gSA blds lkFk dh foØ; ewY; ij fdl
nj ls fdl lhek ij NwV o cêk fn;k tk,sxk bldk o.kZu Hkh gksrk gSA Hkqxrku dh 'krsZa D;k gksaxh \ bls Hkh 'kkfey
fd;k tkrk gSA izfr;ksfxrk ds rRo dk Hkh dherasa fu/kkZfjr djrs le; iwjk /;ku j[kk tkrk gSA

mijksDr o.kZu ls ;g Li"V gksrk g] fd foi.ku&feJ.k eas fofHkUu fo}kuksa us vusd izdkj ds rRoksa dks 'kkfey fd;k gSA
bu lc ds vk/kkj ij ;g dgk tk ldrk gS] fd foi.ku&feJ.k esa oLrq ;k mRikn fu;kstu] mRikn fodkl] cktkj]
vuqlU/kku] foKkiu] O;fDrxr foØ;] izpkj] lao/kZu] ewY; fu/kkZj.k] mRikn dk HkkSfrd forj.k] okfgdkvksa dk p;u vkfn
rRoksa dks lfEefyr fd;k tkrk gSA

(ii)          vUrjkZ"Vªh; foi.ku ,oa foi.ku&feJ.k dk fopkjvUrjkZ"Vªh; foi.ku ,oa foi.ku&feJ.k dk fopkjvUrjkZ"Vªh; foi.ku ,oa foi.ku&feJ.k dk fopkjvUrjkZ"Vªh; foi.ku ,oa foi.ku&feJ.k dk fopkjvUrjkZ"Vªh; foi.ku ,oa foi.ku&feJ.k dk fopkj
(International Marketing and Concept of Marketing Mix) —

foi.ku&feJ.k dk fopkj vUrjkZ"Vªh; foi.ku esa viuk egÙoiw.kZ LFkku j[krk gSA fo'o cktkjksa eas dkQh dM+h izfr;ksfxrk

1. William Laze4r and E. J. Kellay : Managerial Marketing, p . 413.

2. H. A. Lipson and J. R. Darling : Introduction to Marketing – An Administrative Approach, p. 586.

3. McCarthy : Basic Marketing – A Managerial Approach, p. 44.
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fo|eku gSA vUrjkZ"Vªh; foi.ku izcU/kd foi.ku&feJ.k esa 'kkfey fofHkUu rRoksa dk bl izdkj mi;ksx dj ldrk gS] tks
fons'kh cktkjksa dh vko';drk ds vuq:i gksA foi.ku&feJ.k esa 'kkfey fofHkUu rRoksa dk mls vuqdwyre feJ.k djuk
pkfg,A

fu;kZr cktkjksaa esa ,d fu;kZrd QeZ rHkh lQy gks ldsxh tc mlds mRikn okafNr fdLe izfrekuksa ds vuq:i gksaA mRikn
dk jax] fMtkbu o 'kSyh] iSdst] yscy] czkaM uke bl izdkj dk gksuk pkfg, tks fons'kh Øsrkvksa dks cjcl viuh vksj
vkdf"kZr djsA mRikn xkjUVh o foØ;ksijkUr lsokvksa dks Hkh mfpr LFkku fn;k tkuk pkfg,A

foi.ku&feJ.k dk fopkj ;g of.kZr djrk gS fd mRikn fu;kstu o fodkl ds i'pkr mRiknd dks bl ckr ij /;ku nsuk
pkfg, fd mRikfnr oLrq,¡ o lsok,¡ fdl izdkj miHkksDrkvksa rd izokfgr dh tk,¡xhA foi.ku izcU/kd dks ;g
/;ku j[kuk pkfg, fd forj.k ykxr fdlh Hkh izdkj ls mRikn dh mi;ksfxrk esa o`fð ugha djrhA forj.k dh ,slh
okfgdkvksa dks frykatfy nsuh pkfg,A ;krk;kr o ifjogu ds ,sls ek/;eksa dks viuk;k tkuk pkfg, tks nzqrxkeh gksaA
miHkksDrk dsUnzksa ij lgtrk ls o 'kh?kz forj.k gsrq ogk¡ laxzg o Hk.Mkj.k dh Hkh O;oLFkk dh tkuh pkfg,A

vkt ds ;qx esa izHkkoh ek¡x dk l`tu (Creation of effective demand) djus eas foKkiu o O;fDrxr foØ; vkfn dh
viuh egÙoiw.kZ Hkwfedk gSA f'k{kk ds izlkj ds lkFk&lkFk budk egÙo Hkh c<+rk tk jgk gSA vUrjkZ"Vªh; foi.ku esa
lao/kZu feJ.k ds rhuksa rRoksa dk vuqdwyre lUrqyu ls mi;ksx djuk pkfg,A tg¡k mRiknd vius mRikn dk
fofHkUuhdj.k dj ldrk gks] mRikn esa Nqis gq, vfHkizsjd (Hidden buying motives) gksa] foLr`r cktkj gksa] dkQh cM+h
la[;k esa xzkgdksa rd igq¡p djuh gks] rc foKkiu dk vf/kd mi;ksx djuk pkfg, vkSj tg¡k mRikn dh izfr bdkbZ ykxr
vf/kd gks] mRikn esa izn'kZu ewY; (Demonstration value) gksa] xzkgd&vkifÙk;ksa dk izR;{k fuokj.k djuk vko';d gks]
ogk¡ O;fDrxr foØ; viukuk pkfg,A blds vfrfjDr vuds foØ; lao)Zu ds lk/ku] tSls esys] izn'kZfu;k¡] dwiu] dherksa
esa deh] izhfe;e] foØ; izfr;ksfxrkvksa dh lgk;rk ls Hkh foØ; c<+k;k tk ldrk gSSA vUrjkZ"Vªh; foi.ku esa bldk
O;kid :i ls egÙo gSA fu;kZr cktkjksa esa foØ; gsrq lao/kZu&feJ.k ds rhuksa rRoksa dk mfpr rkyesy cSBkdj mi;ksx
djuk pkfg,A

foi.ku&feJ.k dk foLRkkj ;g crkrk gS fd oLrqvksa dh dherksa dk fu/kkZj.k fdlh Hkh QeZ dh lQyrk dk egÙoiw.kZ
fu.kZ; gksrk gSA dherksa dk fu/kkZj.k QeZ LorU=k :i ls ugha dj ldrhaA bldk fu/kkZj.k cktkj esa fo|eku izfr;ksfxrk
o xzkgdksa dh Ø;&'kfDr nksuksa dks /;ku esa j[kdj djuk pkfg,A vUrjkZ"Vªh; foi.ku esa dher fu/kkZj.k bl ckr ij
fuHkZj djrk gS fd fu;kZr cktkj fodflr ns'kksa ds gSa] ;k fodkl'khy ns'kksa dsA nksuksa izdkj ds cktkjksa esa dher fu/kkZj.k
esa vk/kkjHkwr vUrj gksrk gSA fodflr ns'kksa ds cktkjksa esa dher izfr;ksfxrk ugha ds cjkcj gksrh gSaA ogk¡ dhersa vf/kd
j[kh tk ldrh gaSA fodkl'khy ns'kksa ds Øsrk viuh lhfer Ø;&'kfDr ds dkj.k dherksa ds izfr laosnu'khy gksrs gSa]
vr% ogk¡ de dheras gh foØ; c<+k ldrh gSaA

vUrjkZ"Vªh; foi.ku izcU/kd le;&le; ij cktkjksa esa vko';d foi.ku vuqla/ku djok dj fofHkUu rRoksa ds ckjsa esa gksus
okys ifjorZuksa dk igys irk yxk ldrk gSA mlds vk/kkj ij mfpr lek;kstu djds QeZ fu;kZr cktkjksa esa vius
ykHknk;d foØ; ifjek.k esa o`f) dj ldrh gSA u;s&u;s cktkjksa esa izos'k djus ds lkFk gh QeZ fo|eku cktkjksa ij
viuh idM+ dks etcwr cuk;s j[k ldrh gSA

mi;ZqDr fooj.k ls ;g iw.kZr;k Li"V gS fd] foi.ku&feJ.k dh fopkj/kkjk dk vUrjkZ"Vªh; foi.ku esa O;kid egÙo gSA
vUrjkZ"Vªh; foi.ku izcU/kd dks pkj Þihß dk mfpr leUo; LFkkfir djuk pkfg, ftlls og ykHkizn foi.ku ds voljksa
dks tqVk ldsA

(iii) foi.ku&feJ.k esa ifjorZu foi.ku&feJ.k esa ifjorZu foi.ku&feJ.k esa ifjorZu foi.ku&feJ.k esa ifjorZu foi.ku&feJ.k esa ifjorZu (Changes in the Marketing-Mix) —

vUrjkZ"Vªh; foi.ku esa lQyrk ds fy, ;gh vko';d ugha gS] fd ,d ckj cktkj dh vko';drkvksa ds vuq:i mi;qDr
foi.ku&feJ.k cuk fy;k tk,¡ oju~ ;g Hkh vko';d gS fd blesa ifjfLFkfr;ksa esa ifjorZu ds vuqlkj ;Fkksfpr ifjorZu
Hkh fd;s tk,¡A bu ifjorZuksa dh vko';drk vusd dkj.kksa ls gks ldrh gSA izfr;ksfxrk ds Lrj] miHkksDrkvksa dh #fp;ksa]
vknrksa] Ø;&O;ogkjksa] QS'ku] Ø;&'kfDr] f'k{kk] lkekftd o lkaLd`frd Lrj] u;s mRiknksa ds cktkj esa izLrqrhdj.k]
thou&Lrj] ljdkjh dkuwuksa esa ifjorZu vkfn vusd ,sls dkj.k gSa tks ,d fu;kZrd QeZ dks le;&le; ij ck/; djrs
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gaS fd og vius foi.ku&feJ.k esa ifjorZu djsA fo|eku fcØh&Lrj ds vykHkizn cuus ij fu;kZrd vius orZeku
foi.ku&feJ.k ij fopkj djus dks izsfjr gks ldrk gSA

mijksDr dkj.kksa ds izHkko ls tc Hkh fu;kZrd dk vius foi.ku&feJ.k esa ifjorZu dh vko';drk vuqHko gks rks mls
igys bl lEcU/k esa cktkj vuqla/kku djds bl ckr dks lqfuf'pr dj ysuk pkfg, fd fdl izdkj ds ifjorZu fdl
lhek rd visf{kr gSaA ,sls ifjorZu igys dqN p;fur cktkjksa rd djuk Bhd jgrk gSA ;fn bu p;fur cktkjksa esa
vuqdwy ifj.kke fudys rkas bl izdkj ls ifjorfrZr foi.ku&feJ.k dk foLRkkj vU; fu;kZr cktkjksa rd fd;k tkuk
pkfg,A blls ;g Li"V gSa fd foi.ku&feJ.k esa ifjorZu vR;Ur gh foosdlEer fu.kZ; ls gksuk pkfg, ugha rks QeZ
fo|eku cktkjksa es Hkh vius Hkkx ls gkFk /kks cSBsxhA

(iv) miHkksDrk vfHkeq[kh O;wgjpuk  miHkksDrk vfHkeq[kh O;wgjpuk  miHkksDrk vfHkeq[kh O;wgjpuk  miHkksDrk vfHkeq[kh O;wgjpuk  miHkksDrk vfHkeq[kh O;wgjpuk (Consumer Orientation Strategy) —

,d mRiknd ;k fuekZrk ftruh Hkh oLrqvksa o lsokvksa dk mRiknu djrk gS] mldk vfUre y{; xzkgdksa rd mudk
foØ; djuk gksrk gSA xksnke dh 'kksHkk c<+kus ds fy, og oLrqvksa dk mRiknu ugha djrk gSA foØsrk&cktkjksa ds
Øsrk&cktkjksa esa ifjorZu] xykdkV izfr;ksfxrk dh fLFkfr] f'k{kk ds izlkj] mUur thou&Lrj] miHkksx lajpukvksa esa
ifjorZu vkfn ?kVdksa ds izHkko ls orZeku le; esa foØ; djuk pqukSrhiw.kZ dk;Z gks x;k gSA miHkksDrk dh fLFkfr
lkoZHkkSfed gks x;h gSA og cktkj dk ,dN=k jktk ;k lezkV gksrk gSA lHkh dEifu;ksa dh foi.ku fØ;kvksa dk
rkuk&ckuk bl izdkj cquk tkrk gS] ftlls miHkksDrk&:ih lezkV dh lgh izdkj ls lsok dh tk ldsA

vkt ;g tekuk dkykrhr gks pqdk gS tc ,d mRiknd ;g lksprk Fkk] fd ;fn mldk mRikn mÙke gS rks og Lo;a
gh xzkgdksa dks vkdf"kZr djsxkA vkt tks mRiknd pkgrk gS og ugha] vfirq tks xzkgd pkgrk gS ogh mRikfnr djsxkA
miHkksDrk vfHkeq[kh dk fopkj bl ckr dh O;k[;k djrk gS fd ,d dEiuh dk loZizFke O;kid cktkj vuqla/kku djds
;g irk yxkuk pkfg,] fd xzkgd mRikn ls D;k vis{kk,¡ j[krs gSa] mlh ds vuq:i mRiknksa dk fuekZ.k dEiuh dks djuk
pkfg,A ftu&ftu foi.ku QekZsa us bl fopkj dks O;ogkj esa viuk;k gS] mUgksaus cktkj ds vPNs Hkkx ij vf/kdkj fd;k
gSA tkiku dh ÞdksMdß dEiuh us blh fopkj dks viukdj fQYeh jhysa] dSejksaa vkfn ds vPNs cktkj vejhdk esa cuk;sa
gSaA tkiku dh lhdks dEiuh us ?kM+h esa dkck dks iznf'kZr djus okyh lwbZ lkFk esa yxkdj [kkM+h ns'kksa esa viuh ?kfM+;ksa
dk cgqr vPNk fu;kZr fd;k gSA Hkkjr esa lwrh oL=kksa ds fu;kZrdksa us Hkh if'peh 'kSyh ds vk/kkj ij diM+s cukdj fo'o
cktkjksa esa viuk vf/kdkj tek;k gS] ij vkt phu oL=k m|ksx ds {ks=k esa Hkkjr ds le{k tcjnLr pqukSrh cu dj [kM+k
gSA

la{ksi eas ;g fopkj bl ckr dk o.kZu djrk gS] fd orZeku le; esa lQyrk izkIr djus ds fy, dEiuh ds laxBu pkVZ
esa miHkksDrk dk LFkku loksZPp gksuk pkfg,A miHkksDrk tSls mRikn o lsok,¡ pkgrk gS] mUgsa gh iznku dj laLFkk ykHk
vftZr dj ldrh gS] vU;Fkk mls fujk'kk gh gkFk yxsxhA

miHkksDrk vfHkeq[kh dk fØ;kUo;umiHkksDrk vfHkeq[kh dk fØ;kUo;umiHkksDrk vfHkeq[kh dk fØ;kUo;umiHkksDrk vfHkeq[kh dk fØ;kUo;umiHkksDrk vfHkeq[kh dk fØ;kUo;u

(Implementation of Consumer Orientation)
miHkksDrk vfHkeq[kh fopkj dk egÙo rks mijksDr fooj.k ls Li"V gS] ij ewy iz'u ;g gS fd ,d dEiuh tks bl fopkj
ds vk/kkj ij viuh foi.ku fØ;kvksa dk fu"iknu djuk pkgrh gS] og bldk fØ;kUo;u fdl izdkj djsA vejhdh
fo}ku fQfyi dksVyjfQfyi dksVyjfQfyi dksVyjfQfyi dksVyjfQfyi dksVyj

1
 us blds fØ;kUo;u dh ik¡p voLFkkvksa dk o.kZu fd;k gS tks bl izdkj gSa &

1. Philip Kotlar : Marketing Management, p. 18.
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To Define Need

Target-Group Definition

Product Differentiation and Message

Consumer Research

Differential - Advantage Strategy

(i) vko';drk dks ifjHkkf"kr djuk vko';drk dks ifjHkkf"kr djuk vko';drk dks ifjHkkf"kr djuk vko';drk dks ifjHkkf"kr djuk vko';drk dks ifjHkkf"kr djuk (To define need) —

mRiknd ;k fuekZrk dks loZizFke rks ;g fu.kZ; djuk gksxk fd og fdl izdkj dh vko';drk dks iwjk djuk pkgrk
gSA og ftu oLrqvksa ;k lsokvksa dk mRiknu ;k fuekZ.k dj jgk gS] mls ;k mlds fdlh Hkkx dks gh miHkksDrkvksa dks iznku
dj ldrk gSA ,slk djrs le; dEiuh dks vius }kjk iznku fd;s tkus okys mRiknksa dks ,d miHkksDrk dh n`f"V ls ns[kus
dk iz;kl djuk pkfg,A ,d nokb;ksa dk foØ; djus okyh QeZ u dsoy nokb;k¡ csprh gS] cfYd og LokLF; Hkh csprh
gSA Åuh diM+ksa ds fuekZrk ds fy, Åuh diM+s ek=k Åuh diM+s gh gSa] ij miHkksDrk ds fy, os lnhZ dh lq[kn xekZgV
gSA J àxkj ds lkekuksa dk mRiknu mRiknd ds fy, dsoy  J àxkj ds izlk/kuksa dk fuekZ.k gh gS] ij fdlh ;qorh ds fy,
;g lkSUn;Z gS] D;ksafd og rks bls mlh n`f"V ls ns[krh gSA vr% mRiknd dks loZizFke xzkgdksa dh n`f"V ls mRikn dks
ns[kus dk iz;kl djuk pkfg, fd os mRikn ls D;k pkgrs gaSA

(ii) y{;&lewgksa dh ifjHkk"kk y{;&lewgksa dh ifjHkk"kk y{;&lewgksa dh ifjHkk"kk y{;&lewgksa dh ifjHkk"kk y{;&lewgksa dh ifjHkk"kk (Target-group definition) —

izR;sd fuekZrk u rks lHkh mRikn cuk ldrk gS] u lHkh cktkjksa esa vius mRiknksa dk foØ; dj ldrk gSA vius lhfer
lk/kuksa ds dkj.k dEiuh dks viuh Hkkoh foi.ku fØ;kvksa dh lhek fu/kkZfjr djuh gksrh gSA blds fy, mRiknd dks
cktkj foHkfDrdj.k djds ,sls cktkjksa dk p;u djuk gksxk tgk¡ rd igq¡p mlds fy, ykHkizn o lalk/kuksa dh lhek
esa gksA

,d laxBu vusd izdkj ds lewgksa dks mRikn o lsok,¡ iznku djrk gS] ysfdu lHkh lewgksa ls og leku Je o /;ku ls
O;ogkj ugha djrkA vuds lewg esa ls Hkh tks lewg vf/kd ykHknk;d foØ; ifj.kke ns lds] mls izkFkfedrk nh tkuh
pkfg,A ,d gokbZ ;krk;kr dEiuh dsoy Nqfê;ksa esa Hkze.k djus okys ;kf=k;ksa dh vis{kk O;kolkf;d xzkgdksa ij vf/kd
/;ku ns ldrh gS; D;ksafd ,d rks O;kolkf;d xzkgd LFkk;h :i ls Hkze.k djrs gh jgrs gSa] nwljh vksj Nqfê;ksa esa Hkze.k
djus okys ;k=kh vf/kd ewY; u nsdj Hkh foeku dh vR;Ur lqfo/kk;qDr Js.kh pkgrs gaSA blls og dEiuh vf/kd ykHk
dekus gsrq O;kolkf;d xzkgdksa ij vf/kd /;ku nsuk mi;ksxh le> ldrh gSA blls Li"V gS fd fØ;kUo;u ds nwljs
pj.k esa mRiknd dks cktkj esa ls fdlh ,d y{; lewg dk p;u djuk pkfg, tks vis{kkd`r vf/kd ykHkizn gksA

(iii) mRikn fofHkUuhdj.k o lUns'k mRikn fofHkUuhdj.k o lUns'k mRikn fofHkUuhdj.k o lUns'k mRikn fofHkUuhdj.k o lUns'k mRikn fofHkUuhdj.k o lUns'k (Product differnentiation and message) —

blds i'pkr~ fofHkUu y{; lewgksa ds xzkgdksa dh bPNkvksa] izo`fÙk;ksa o O;ogkj dk irk yxkus] ewY;kadu djus o fuoZpu
djus gsrq iqu% vk/kkjHkwr cktkj vuqla/kku fd;k tkuk pkfg,A blds vUrxZr dEiuh dks fofHkUu vk/kkjksa ij cktkj dk
fofHkfDrdj.k dj ysuk pkfg,A bldk mís'; ;g gksrk gS fd ,d gh cktkj ds fofHkUu xzkgdksa dks mRiknksa dk foØ;
fd;k tk ldsA blds fy, fHkUu&fHkUu fdLeksaa] jaxksa] fMtkbuksa o ewY;ksa okys mRiknksa dk fuekZ.k vko';d gksrk gSA
O;ogkj esa ge ns[krs Hkh gSa fd  ,d gh dEiuh vyx&vyx ewY;ksa o fdLeksa okys mRiknksa dk fuekZ.k djrh gS ftlls
fofHkUu vk;&oxksaZ ds xzkgdksa dks mRiknksa dk foØ; fd;k tk ldsA vejhdh QksMZ eksVj dEiuh us fofHkUu ewY;ksa okyh]
vusd fdLe] fMtkbu] mi;ksx okyh eksVj xkfM+;ksa dk fuekZ.k dj foHksnkRed oLrq uhfr dks lQyrk ls viuk;k gSA



vUrjkZ"Vªh; foi.ku & ifjp; 19

foHksnkRed mRiknksa ds fuekZ.k ds lkFk gh ;g Hkh vko';d gS fd xzkgdksa rd ;g lUns'k igq¡pk;k tk;s fd veqd mRikn
fdl izdkj ls mudh izHkkoh :i ls o dq'kyrk ls lsok djrk gSA foKkiu lUns'kksa eas bl ckr dks iz/kkurk nh tkuh
pkfg, fd&;g mRikn rks dsoy vki gh ds fy, cuk;k x;k gS] D;ksafd ;g bl izdkj ls vkidh vko';drkvksa dh iwfrZ
djrk gSA

(iv) xzkgd vuqla/kku xzkgd vuqla/kku xzkgd vuqla/kku xzkgd vuqla/kku xzkgd vuqla/kku (Consumer reserach) —

fofHkUu xzkgd oxksZa dh vko';drkvksa dks lUrq"V djus okys mRiknksa     dk foHksnkRed :i ls mRiknu o foØ; gh
i;kZIr ugha gS cfYd dEiuh dks lrr~ :i ls xzkgd vuqla/kku lEiUu djrs jguk pkfg,A orZeku le; esa miHkksDrkvksa
dh #fp;ksa] vknrksa] Ø;&O;ogkjksa] izkFkfedrkvksa vkfn esa 'kh?kzrk ls ifjorZu gks jgss gSaA blus lEiw.kZ foi.ku iz.kkyh dks
dkQh xfr'khy cuk fn;k gSA

cktkj vuqla/kku ls izkIr ifj.kkeksa ds ewY;kadu ds vk/kkj ij dEiuh vius mRiknksa esa vko';d ifjorZu djds us dsoy
lEHkkfor gkfu;ksa ls viuh j{kk dj ldrh gS] cfYd vPNs cktkj va'k ij viuk vf/kdkj dj ldrh gSA blls dEiuh
xzkgd lUrqf"V dks cuk;s j[k ldrh gSA

(v) foHksnkRed&ykHk O;wgjpuk foHksnkRed&ykHk O;wgjpuk foHksnkRed&ykHk O;wgjpuk foHksnkRed&ykHk O;wgjpuk foHksnkRed&ykHk O;wgjpuk (Differential-advantage strategy) — xzkgd vfHkeq[kh fopkj ds fØ;kUo;u dk ;g
vfUre pj.k gSA xzkgd ftl mRiknd ds mRikn dks iz;ksx esa yk jgk gS] og ml mRikn dh fo'ks"krkvksa dh rqyuk cktkj
esa fo|eku vU; izfr;ksfx;ksa ds mRiknksa ls djrk gSA bl dkj.k dEiuh dks vius lk/kuksa] izfr"Bk o voljksa ds }kjk vius
mRikn esa fdlh foHksnkRed ykHk dks l`ftr djus dk iz;kl djuk pkfg,A foHksnkRed ykHk ls vk'k; ,d mRiknd }kjk
iznku fd;s tk jgs ,sls ykHkksa ls gS] tks mlds izfr;ksfx;ksa ds mRikn esa ugha gSA blls xzkgd dks ,d vfrfjDr lUrqf"V
dk vkuUn gksrk gSA ,slk djuk dEiuh ds nh?kZdkyhu foi.ku ds fgrksa dh n`f"V ls vR;Ur vuwdwy jgrk gSA
mijksDr fooj.k ls ;g Li"V gS fd xzkgd vfHkeq[kh fopkj dks viuk dj fu;kZrd vUrjkZ"Vªh; foi.ku esa izfr;ksfxrk
dh tfVy fLFkfr esa Hkh ykHk dek ldrk gSSA tkikuh ̂ dksMd^ dEiuh rFkk vejhdk dh ̂ QksMZ eksVj dEiuh^ dh lQyrk
ds ihNs cM+k dkj.k ;gh gS fd muds foi.ku dk;ZØeksa dh lEiw.kZ fn'kk o izokg gh xzkgd vfHkeq[kh gSA vkt fdlh Hkh
QeZ dks thfor jguk gS vFkok viuk fodkl o izxfr djuh gS rks mls xzkgd&vfHkeq[kh gksuk gh iMs+xk] ;gh le; dh
ek¡x gSA

?kjsyw foi.ku cuke vUrjkZ"Vªh; foi.ku?kjsyw foi.ku cuke vUrjkZ"Vªh; foi.ku?kjsyw foi.ku cuke vUrjkZ"Vªh; foi.ku?kjsyw foi.ku cuke vUrjkZ"Vªh; foi.ku?kjsyw foi.ku cuke vUrjkZ"Vªh; foi.ku
(Domestic Marketing vs. International Marketing)

foi.ku dh fofHkUu fØ;k,¡ tc ,d ns'k fo'ks"k rd lhfer jgrh gS] rc bls ?kjsyw foi.ku dgk tkrk gSA blds foijhr
tc foi.ku dh fØ;k,¡ nks ;k nks ls vf/kd ns'kksa ds chp gksrh gSa] rks bls vUrjkZ"Vªh; foi.ku dgrs gSaA ;|fi ?kjsyw
foi.ku rFkk vUrjkZ"Vªh; foi.ku esa dbZ lekurk,¡�gSaA fQj Hkh buesa dkQh ekSfyd vUrj gSA
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Øe-Øe-Øe-Øe-Øe- vUrj dk vk/kkjvUrj dk vk/kkjvUrj dk vk/kkjvUrj dk vk/kkjvUrj dk vk/kkj
la[;kla[;kla[;kla[;kla[;k
1. vFkZ (Meaning)

2. vu qe fr ,o a
ykbZlsUl (Permis-
sion & Licence)

3. eqnzk (Currency)

4. uhfr;k¡ (Policies)

5. izfØ;k (Process)

6. xq.kork (Standard)

7. izfr;ksfxrk (Com-
petition)

8. {ks=k (Area)

9. vu ql a / k ku ,o a
fodkl (Research
and Develop-
ment)

10. tksf[ke (Risk)

11. ykHk (Profit)

12. iSfdax (Packing)

13. ifjogu
(Transportation )

?kjsyw foi.ku?kjsyw foi.ku?kjsyw foi.ku?kjsyw foi.ku?kjsyw foi.ku

foi.ku tc ,d ns'k dh lhekvksa rd lhfer
jgrk gS] rks bls ?kjsyw foi.ku dgk tkrk
gSA
?kjsyw foi.ku ds fy, izk;% fdlh fo'ks"k
vuqefr ;k ykbZlsUl dh vko';drk ugha
gksrhA

?kjsyw foi.ku ds fy, ns'kh eqnzk vFkkZr~  #i;s
dh gh vko';drk gksrh gSA
?kjsyw foi.ku ds lUnHkZ esa dksbZ fo'ks"k ljdkjh
uhfr;k¡ ugha gksrh gSaA

?kjsyw foi.ku dh izfØ;k lkekU; rkSj ij
ljy o de le; ysus okyh gksrh gSA

?kjsyw foi.ku oLrqvksa ,oa lsokvksa dh fdLe
LFkkuh; ,oa jk"Vªh; vko';drk ds vuq:i
gksrh gSA
blesa izfr;ksfxrk jk"Vªh; Lrj dh gksrh gSA
rFkk blesa fdLe dh rqyuk esa dher ij
vf/kd izfr;ksfxrk gksrh gSaA
?kjsyw foi.ku dk {ks=k ,d ns'k dh lhekvksa
rd lhfer jgrk gSA

blesa vuqla/kku ,oa fodkl dk;kZas ij bruk
T;knk tksj ugha fn;k tkrk gSaA

blesa tksf[ke rqyukRed :i ls de gksrk
gSA
blesa ykHk dh ek=kk de jgrh gSA

blesa iSfdax dh fdLe rFkk ykxr nksuksa de
jgrh gSA
blesa ifjogu dh O;oLFkk ljy ,oa lLrh
gksrh gSA

vUrjkZ"Vªh; foi.kuvUrjkZ"Vªh; foi.kuvUrjkZ"Vªh; foi.kuvUrjkZ"Vªh; foi.kuvUrjkZ"Vªh; foi.ku

tc fd foi.ku fØ;k,¡ nks ;k nks ls vf/
kd ns'kksa rd foLr`r gks tkrh gaS] rks ;g
vUrjkZ"Vªh; foi.ku dgykrk gSaA
tc vUrjkZ"Vªh; foi.ku ds fy, Hkkjr
ljdkj rFkk fjtoZ cSad vkWQ bf.M;k ls
fo'ks"k vuqefr ,oa ykbZlsUl dh vko';drk
gksrh gSA
tcfd blds fy, fons'kh eqnzk dh
vko';drk gksrh gSA
tcfd vUrjkZ"Vªh; foi.ku ds lEcU/k esa
dsUnz ljdkj le;&le; ij Export-Im-
port Policy dk fu/kkZj.k djrh gSA
tcfd vUrjkZ"Vªh; foi.ku dh izfØ;k
tfVy] vf/kd le; ysus okyh rFkk
vkSipkfjdrkvksa ls Hkjiwj gksrh gSA
tcfd vUrjkZ"Vªh; foi.ku esa oLrqvksa ,oa
lsokvksa dh xq.kork vUrjkZ"Vªh; Lrj ij
fu/kkZfjr dh tkrh gSA
tcfd blesa izfr;ksfxrk vUrjkZ"Vªh; Lrj
ij gksrh gSaA rFkk ewy izfr;ksfxrk xq.kork
dh gksrh gS uk fd dher ijA
tcfd blesa foi.ku dk {ks=k dkQh O;kid
gksrk gS] rFkk og vusd ns'kksa rd foLr`r
gksrk gSA
tcfd vUrjkZ"Vªh; foi.ku esa vuqla/kku
rFkk fodkl dk;ksZa ij vR;f/kd tksj fn;k
tkrk gSA

tcfd vUrjkZ"Vªh; foi.ku esa tksf[ke dh
ek=kk lokZf/kd gksrh gSA
tcfd blesa ykHk dh ek=kk dkQh vf/kd
jgrh gSA
tcfd blesa iSfdax dh fdLe fo'ks"k rFkk
ykxr Hkh vf/kd jgrh gSA
tcfd blesa ifjogu dh O;oLFkk tfVy
,oa egaxh gksrh gSA

?kjsyw foi.ku rFkk vUrjkZ"Vªh; foi.ku esa vUrj?kjsyw foi.ku rFkk vUrjkZ"Vªh; foi.ku esa vUrj?kjsyw foi.ku rFkk vUrjkZ"Vªh; foi.ku esa vUrj?kjsyw foi.ku rFkk vUrjkZ"Vªh; foi.ku esa vUrj?kjsyw foi.ku rFkk vUrjkZ"Vªh; foi.ku esa vUrj
Difference between Domestic Marketing and International Marketing)



vUrjkZ"Vªh; foi.ku & ifjp; 21

Hkkjr esa vUrjkZ"Vªh; foi.ku izcU/k ,oa bldh leL;k,aHkkjr esa vUrjkZ"Vªh; foi.ku izcU/k ,oa bldh leL;k,aHkkjr esa vUrjkZ"Vªh; foi.ku izcU/k ,oa bldh leL;k,aHkkjr esa vUrjkZ"Vªh; foi.ku izcU/k ,oa bldh leL;k,aHkkjr esa vUrjkZ"Vªh; foi.ku izcU/k ,oa bldh leL;k,a
(International Marketing Management in Indian and Its Problems) :–

vk/kqfud O;kolkf;d izcU/k esa vUrjkZ"Vªh; foi.ku izcU/k dk ,d vR;Ur egRoi.kZ LFkku gSA ;gh dkj.k gS] fd vkt gekjh
lHkh izeq[k izcU/k laLFkku vUrjkZ"Vªh; foi.ku izcU/k ds fy, dk;ZØe ysdj vk jgs gSaA 1991 esa Hkkjr ljdkj ds }kjk
mnkjhdj.k dh uhfr viukus] 1994 esa GATT ij gLrk{kj djus rFkk W.T.O. dh lnL;rk Lohdkj djus ds ckn ls
vUrjkZ"Vªh; foi.ku vkSj mlds izcU/k dh vko';drk vkSj egRo vius vki dbZ xquk c< x;k gSA
Hkkjr esa vUrjkZ"Vªh; foi.ku izcU/k dh fopkj/kkjk dks viukus esa dqN leL;k,a gSa] ftuds fujkdj.k djus rFkk mfpr
okrkoj.k cukus dh vR;f/kd vko';drk gSaA ;s leL;k,¡ fuEufyf[kr gSa %&

(1) foi.ku deZpkfj;ksa dh vHkko %& foi.ku deZpkfj;ksa dh vHkko %& foi.ku deZpkfj;ksa dh vHkko %& foi.ku deZpkfj;ksa dh vHkko %& foi.ku deZpkfj;ksa dh vHkko %&
(Lack of Marketing Personal)

orZeku esaa gekjs ns'k esa vUrjkZ"Vªh; foi.ku izcU/k ds {ks=k esa dq'ky ,oa vuqHkoh izcU/kdksa lykgdkjksa rFkk deZpkfj;ksa dk
furkUr vHkko gSA ftldh iwfrZ fudV Hkfo"; esa gksus dh laHkkouk de gh utj vkrh gSA bl lEcU/k esa ljdkjh rFkk
xSj ljdkjh laLFkkuksa dks fo'ks"k ,oa bZekunkj iz;kl djus dh vko';drk gSA

(2) vuqla/kku lqfo/kkvksa dk vHkko%& vuqla/kku lqfo/kkvksa dk vHkko%& vuqla/kku lqfo/kkvksa dk vHkko%& vuqla/kku lqfo/kkvksa dk vHkko%& vuqla/kku lqfo/kkvksa dk vHkko%&
(Lack of Research Facilities)

Hkkjr esa fofHkUu izdkj dh foi.ku vuqla/kku djus okyh lqfo/kkvksa dk vHkko gSA ;gk¡ ij ,slh laLFkkvksa dh ek=kk cgqr
gh de gS] tks foi.ku vuqla/kku esa lg;ksx ;k vuqdwy jk; iznku dj ldsaA ,slh lLFkk,¡ rks cgqr gh de gSa] tks fuekZrk

14. fofue; nj (Ex-
change Rate)

15. ek=kk (Quantity)

16. tfVyrk,¡
Complication)

17. E-Commerce
rFkk E-Banking

18. jktuSfrd
tksf[ke
(Political Risk)

19. j k f' k iru
(Dumping)

20. laxBu
(Organisation)

21. dkuwu (Law)

blesa fofue; nj dh dksbZ leL;k ugha
gksrh gSA
?kjsyw foi.ku eas foØ; dh ek=kk izk;% de
jgrh gSaA
blesa foi.ku izfØ;k ljy vkSj vklku
gksrh gSA
?kjsyw foi.ku budk fo'ks"k egÙo ,oa iz;ksx
ugha gksrk gSA
bles jktuSfrd tksf[ke yxHkx uk ds
cjkcj gksrk gSA

?kjsyw foi.ku eas jkf'k iru dk dksbZ egÙo
ugha gksrkA

?kjsyw foi.ku eas dsoy LFkkuh; vkSj jk"Vªh;
laxBuks dh Hkwfedk gksrh gSA

?kjsyw foi.ku eas fookn dh voLFkk esa vius
ns'k ds dkuwu ykxw gksrs gSaA

]

tcfd vUrjkZ"Vªh; foi.ku fofue; nj dk
fo'ks"k egRo gksrk gSA
tcfd blesa foØ; dh ek=kk vf/kdrj
vf/kd gksrh gSA
tcfd vUrjkZ"Vªh; foi.ku esa T;knk tfVyrk,¡
gksrh gSaA
tcfd vUrjkZ"Vªh; foi.ku esa budk fo'ks"k
iz;ksx ,oa egÙo gksrk gSA
tcfd blesa jktuSfrd tksf[ke lcls
vf/kd gksrk gSA

tcfd vUrjkZ"Vªh; foi.ku fodflr ns'kksa ds
}kjk bl izdkj dh fØ;kvksa dk vDlj iz;ksx
fd;k tkrk gSA
tcfd vUrjkZ"Vªh; foi.ku esa fofHkUu vUrjkZ"Vªh;
laxBukas dh vge Hkwfedk gksrh gSA tSls WTO,
GATT, IMF, ITC, UNCTAD.
tcfd blesa nwljs ns'kksa ds dkuwu ykxw gksrs gSa]
ftuds lkFk ge O;kikj dj jgs gSaA
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ds fy, Lo;a vuqla/kku dj viuh vuqlU/kku lEcU/kh laLrqfr ns ldsaA ;fn dksbZ fuekZrk vuqlU/kku dk;ZdÙkkZ Lo;a HkrhZ djuk
pkgrk gS rks ,sls dk;ZdÙkkZvksa dh Hkkjr esa deh gSA

3. lwpukvksa dk vHkko %& lwpukvksa dk vHkko %& lwpukvksa dk vHkko %& lwpukvksa dk vHkko %& lwpukvksa dk vHkko %&
(Lack of Information)
fu;kZrdksa dks lgh lwpuk le; ij miyC/k u gksuk Hkh vius vki esa ,d cgqr cM+h leL;k gSA fons'kksa esa ;g dk;Z ljdkjh
,oa xSj ljdkjh laLFkk,a cM+h c[kwch ls pyk jgh gSaA bl lEcU/k esa futh lykgdkjks dk lg;ksx izkIr djds ml leL;k
dk lek/kku fd;k tk ldrk gSA

4. dkuwuh vM+pus %& dkuwuh vM+pus %& dkuwuh vM+pus %& dkuwuh vM+pus %& dkuwuh vM+pus %&
(Legal Obstacles)
fu;kZrdksa rFkk vk;kr dÙkkZvksa nksuksa dks gh vius dk;Z esa Hkkjh dkuwuh vM+puksa dk lkeuk djuk iM+rk gSA ljdkj ds }kjk
izfØ;k dk ljyhdj.k djus ds ckn Hkh vHkh ;g dkQh tfVy ,oa le; u"V djus okyh gSA bl lEcU/k esa Hkh vHkh dkQh
lq/kkj djus dh vko';drk gSA

5. xq.koÙkk dh deh %& xq.koÙkk dh deh %& xq.koÙkk dh deh %& xq.koÙkk dh deh %& xq.koÙkk dh deh %&
(Lack of Standard)
vUrjkZ"Vªh; Lrj ij dher dh izfr;ksfxrk de rFkk xq.koÙkk dh izfr;ksfxrk vf/kd gksrh gSA vUrjkZ"Vªh; ekud jk"Vªh;
ekudksa ls T;knk Åij gksrs gSaA Hkkjr ds mRikndksa izk;% vUrjkZ"Vªh; ekudksa ij [kjs ugha mrj ikrs gSaA gekjs fu;kZrdÙkkZvksa
dks bl dkj.k dkQh gkfu mBkuh iM+rh gSA /khjs&/khjs bl lEcU/k esa dqN izxfr vo'; gh gks jgh gS] ysfdu mldh xfr
cgqr eUn gSA geas phu] tkiku] dksfj;k rFkk rkbZoku tSls ns'kksa ls bl lEcU/k esa dM+h pqukSfr fey jgh gSA

6. ljdkjh izsj.kkvksa dh deh%& ljdkjh izsj.kkvksa dh deh%& ljdkjh izsj.kkvksa dh deh%& ljdkjh izsj.kkvksa dh deh%& ljdkjh izsj.kkvksa dh deh%&
(Lack of Government Incentives)
fu;kZrksa dks izksRlkgu nsus rFkk vk;kr izfrLFkkiu ds fy, ljdkj ds }kjk tks lg;ksx rFkk izsj.kk;sa nh tkuh pkfg, og
okLro esa ekStwn ugha gaSA ;k ;g dgk tk;s fd og dkQh vi;kZIr gSaA bl lUnHkZ eas Hkkjr ljdkj dks vHkh cgqr dqN djuk
ckdh gSS rHkh ge vius Hkqxrku larqyu dks vius i{k esa dj ldsasxsA

7. jktuSfrd ifjorZu %& jktuSfrd ifjorZu %& jktuSfrd ifjorZu %& jktuSfrd ifjorZu %& jktuSfrd ifjorZu %&
(Political Changes)
jktuSfrd ifjorZu Hkh vUrjkZ"Vªh; foi.ku ds fy, dbZ izdkj dh eqlhcrsa [kM+h dj nsrs gSaA lÙkk ifjorZu ds ckn ;fn
ljdkjh uhfr;ksa esa cnyko vkrk gS rks mlls fons'kh iwath cktkj rFkk m|ksxksa ij nwjxkeh izHkko iM+rs gSaA 2004 esa Hkkjr
esa dsUnz ljdkj esa gqbZ lÙkk ifjorZu ds dkj.k dqN ,slh gh vfu'fprrk mRiUu gqbZA mEehn dh tkrh gS] fd ljdkj bl
pqukSfr dk vius ne ls dksbZ mfpr gy fudkysxhA
blesa dksbZ lUnsg ugha fd lUns'k okgu] ifjogu rFkk cSad lqfo/kkvksa ds gksus okys foLrkj ls vkus okys le; esa vUrjkZ"Vªh;
foi.ku ,oa izcU/k nksuksa dk Hkfo"; vR;Ur mTtoy gSA vkt Hkkjr ,d fodkl'khy ns'kksa dh drkj esa [kM+k gSA og fnu
vc cgqr nwj ugha gS] tc fd gekjk ns'k fodflr ns'kksa dh Js.kh esa 'kkfey gks tk,xkA Hkkjr ds egkefge jk"Vªifr Sh.
A.P.J. Abdul Kalam us dbZ voljksa ij ;g fo'okl O;Dr fd;k gS fd Hkkjr 2020 rd ,d iw.kZ fodflr jk"Vª cudj
nqfu;k ds lkeus [kM+k gksxkA
vUrjkZ"Vªh; foi.ku esa lQyrk ikus ds fy, cgqr lksph le>h j.kuhfr viukuh gksrh gSA D;ksafd ;g dk;Z cgqr tfVy ,oa
vR;Ur izfr;ksfxrk iw.kZ gksrk gSA okLro esa blesa lQyrk mUgha fu;kZr izcU/kdksa dks izkIr gksrh gS] tks bl dk;Z dks ,d pqukSrh
ds :i esa Lohdkj djrs gaS rFkk izkjEHk ls gh O;ofLFkr rjhds ls igy djrs gSaA fuEu pkVZ ds }kjk bl lanHkZ esa mBk;s tkus
okys fofHkUu dneksa dks vklkuh ls le>k tk ldrk gSA
lcls igyk dne ;g gS fd vUrjkZ"Vªh; O;kikj ds fy, ,d n`<+ ladYi ,oa bPNk 'kfDr gksuh pkfg, rFkk laLFkk dk
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y{; vUrjkZ"Vªh; O;kikj ds {ks=k esa viuh vyx igpku cukuk gksuk pkfg,A blds ckn laLFkk dh detksfj;ksa rFkk 'kfDr;ksa
dh igpku djuh pkfg,A mudk foLr`r ,oa O;kid fo'ys"k.k djuk pkfg,A bl lEcU/k esa lHkh vkUrfjd ,oe~ ckã ?kVdksa
dk xgu v/;;u fd;k tkuk pkfg,A blds ckn ;g fu.kZ; fd;k tkuk pkfg, fd vkidk cktkj y{; D;k gS \ fdl
cktkj [k.M esa vki tkuk pkgrs gSa \ fdl rjg vkSj dc cktkj esa izos'k djsaxs rFkk vkidh cktkj j.kuhfr D;k gksxh \
blds ckn vkidks viuk y{; izkIr djus ds fy, ,d etcwr laxBu dh vko';drk gksxh rFkk vius lk/kuksa dh lgk;rk
ls fu;kZr ds vius y{; izkIr djus gksaxsA le; le; ij vius y{;ksa dk voyksdu] buesa ifjorZu rFkk Hkfo"; ds fy,
u;s y{;ksa dk fu/kkZj.k djrs jguk pkfg, rHkh vUrjkZ"Vªh; O;kikj ds {ks=k esa laLFkk lQy gks ldrh gSA
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v/;k;&v/;k;&v/;k;&v/;k;&v/;k;&2

vUrjkZ"Vªh; foi.ku& okrkoj.kvUrjkZ"Vªh; foi.ku& okrkoj.kvUrjkZ"Vªh; foi.ku& okrkoj.kvUrjkZ"Vªh; foi.ku& okrkoj.kvUrjkZ"Vªh; foi.ku& okrkoj.k
(International Marketing Environment)

foi.ku okrkoj.k dk vFkZ mu ifjfLFkfr;ksa] ?kVdksa rFkk 'kfDr;ksa ls gS] tks izR;sd foi.ku QeZ dks izHkkfor djrs gSaA izR;sd
laLFkk dk viuk vkUrfjd okrkoj.k ,oa cká okrkoj.k gksrk gSA ?kjsyw foi.ku esa okrkoj.k dh Hkwfedk bruh tfVy ,oa
pqukSrhiw.kZ ugha gSA ftruh dh og vUrjkZ"Vªh; foi.ku essa gksrh gSA vUrjkZ"Vªh; foi.ku esa cktkj vyx&vyx ns'kksa esa gksus
ds dkj.k vf/kd fo"ke rFkk fHkUu gks tkrs gSaA gj ns'k vkSj mlds ukxfjd dh vyx lksp] dk;Z i)fr rFkk Ø; 'kfDr gksrh
gSA ml dkj.k vUrjkZ"Vªh; O;kikj vR;Ur isphnk rFkk tfVy gks tkrk gSA vUrjkZ"Vªh; foi.ku eas ogh laLFkk lQy gks ldrh
gS] tks vius cká okrkoj.k dks u dsoy le>s] oju~ mlh ds vuq:i viuh foi.ku uhfr;k¡ ,oa O;wg jpuk,¡ cuk;sA ifjogu
rFkk fons'kh fofue; fu;eu dk ftruk izHkko ,oa ncko vUrjkZ"Vªh; foi.ku ij gksrk gSA mruk ?kjsyw foi.ku ij ugha gksrk
gSA fons'kksa esa jgus okys miHkksDrkvksa dh vko';drk;sa] lksp] lk/ku rFkk muds lkekftd] uSfrd ,oa O;fDrxr ewY; Hkh ,d
ne vyx gksrs gSaA mudh rqyuk ge vius ?kjsyw miHkksDrkvksa ds lkFk ugha dj ldrs gSaA vUrjkZ"Vªh; foi.ku  esa dqN ?kVd
,sls gksrs gSa] ftu ij fu;kZr izcU/kd dk fu;U=k.k gksrk gS tc fd dqN ?kVd ,sls gksrs gSa tks mlds fu;U=k.k ls fcydqy
ckgj gksrs gSaA laLFkk ds izcU/k] mRikn] foi.ku feJ.k ij fu;kZr izcU/kd viuk fu;U=k.k dqN lhek rd j[k ldrk gSA
tcfd ckã okrkoj.k mlds fu;U=k.k ls ,dne ckgj gksrk gSA eSMsu (Meidan) us vius ,d ys[k esa ,sls 13 ?kVdks dh
igpku dh ftu ij vUrjkZ"Vªh; foi.ku ds nkSjku fu;U=k.k lEHko ugha gSaA ftudk lEcU/k ekuoh; 'kjhj jpuk'kjhj jpuk'kjhj jpuk'kjhj jpuk'kjhj jpuk
(Anthropodlogy), vkfFkZd vkfFkZd vkfFkZd vkfFkZd vkfFkZd (Economic), izfr;ksfxrk  izfr;ksfxrk  izfr;ksfxrk  izfr;ksfxrk  izfr;ksfxrk (Competition), tksf[ke tksf[ke tksf[ke tksf[ke tksf[ke (Risk), rFkk nwjh nwjh nwjh nwjh nwjh (Distance) ls gSA

1. lkekftd ?kVd %&

& jk"Vªh; dkuwu O;oLFkk

& jktuSfrd fLFkfr

& foÙkh; O;oLFkk

& cktkj lalk/ku

& laLd f̀r

& Hkk"kk

& tyok;q

2. vkfFkZd ?kVd %&

& O;kikfjd uhfr;k¡ ,oa fu;U=k.k

& ekSfæd izfrcU/k

& fodkl dh voLFkk]

& vkUrfjd ek¡x

& Ø; 'kfDr
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3. izfr;ksfxrk %&

& vius ns'k ds fu;kZrdksa

& vU; ns'kksa ds fu;kZrdksa

& vk;rd ns'k ds fuekZrkvksa

4. vkiwfrZ %&

& ifjogu ds lk/ku

& ifjogu dh ykxr

5. tksf[ke %&

& jktuSfrd tksf[ke

& O;kikfjd tksf[ke

& nSO; d`r

& 'k=kq d`r

orZeku esa ogh laLFkk foi.ku dk;Z esa lQy gks ldrh gS tks vius xzkgdksa dks vf/kd fudV ls le>rh gS rFkk mUgSa
vf/kdkf/kd lUrqf"V iznku djus ds fy;s lrr~ iz;Ru djrh gksA ;g rHkh lEHko gS] tc foi.ku laLFkk vius okrkoj.k ls
HkyhHkkafr ifjfpr gks rFkk vius xzkgdksa dks vPNh rjg le>rh gksA Hindustan Lever Ltd, ,d vkØked ,oa cgqr lQy
fons'kh dEiuh gSA bl dEiuh us C;wVh Øhe cukus ls igys cktkj dk O;kid vuqla/kku fd;kA vf/kdka'k O;fDr;ksa us xksjsiu
dks lokZsPp izkFkfedrk nhA dEiuh us okrkoj.k ds bl ?kVd dks le>k rFkk mls fØ;kfUor fd;kA mRikn dk uke j[kk
x;k & ÞQs;j ,.M yoyhß

Fair & Lovely

Worlds No. 1  Fairness Cream

dEiuh dk nkok gS fd flQZ 15 fnu rd iz;ksx djus ds ckn gh iz;ksxdÙkkZ dk jax ,d ne xksjk gks tk;sxkA bl foKkiu
dk izHkko yksxksa ds flj p<+ dj cksy jgk gSA ,sf'k;u cktkj esa bl mRikn dks Hkkjh lQyrk izkIr gqbZ gSA D;ksafd yksxksa
dk ekuuk gS fd xksjs jax dk dksbZ tokc ughA

vUrjkZ"Vªh; foi.ku ds okrkoj.k dk fuEukafdr pkVZ ds }kjk vPNh izdkj le>k tk ldrk gS %&
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I
(Internal Environemt)
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1.

(Research & Development)
2.

(Human Resources)
3.

(Leadership)
4.

(Financial Resources)
5.

(Image of Company)
6.

(Capacity Utilisation)
7.

(Marketing Mix)
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II

1.
(Demography)

2.
(Geographical)

3.
(Economic)

4.
(Political)

5.
(Legal Factors)

6.
(Technology)

7.
(Competition)

8.
(Socio-cultural)

8.
(Consumer Behaviour)
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mijksDr pkVZ esa vUrjkZ"Vªh; foi.ku okrkoj.k ds fofHkUu ?kVdksa dh igpku djus dk iz;kl fd;k x;k gSA vUrjkZ"Vªh;
foi.ku okrkoj.k dks ewy :i ls nks Hkkxksa esa foHkkftr fd;k tk ldrk gSA izFke vkUrfjd okrkoj.k ,ao f}rh; ckã
okrkoj.kA budk foLr`r fooj.k fuEu izdkj gS &

vkUrfjd okrkoj.kvkUrfjd okrkoj.kvkUrfjd okrkoj.kvkUrfjd okrkoj.kvkUrfjd okrkoj.k
(Internal Environment)

izR;sd vUrjkZ"Vªh; foi.ku QeZ dk viuk vkUrfjd okrkoj.k gksrk gSA vkUrfjd okrkoj.k ds vUrxZr ftu ?kVdksa dk
lekos'k gksrk gSa] mu ij QeZ dk fu;U=k.k gksrk gSA ;fn QeZ dk usr`Ro ,oa izcU/kd pkgs rks vkUrfjd okrkoj.k ds

?kVdkas ij izHkkoh fu;eu ,oa fu;U=k.k LFkkfir dj ldrs gSaA bl izdkj vkUrfjd okrkoj.k] izcU/k ;ksX; ,oa fu;U=k.k ;ksX;
gksrk gSaA vkUrfjd okrkoj.k esa lekfgr fofHkUu ?kVdks dk foLrkj ls o.kZu bl izdkj gS &

(1) vuqlU/kku ,oa fodkl % & vuqlU/kku ,oa fodkl % & vuqlU/kku ,oa fodkl % & vuqlU/kku ,oa fodkl % & vuqlU/kku ,oa fodkl % &

fodflr ns'kksa esa dk;Zjr dEifu;k¡ vuqlU/kku ,oa fodkl dks fdruk egRo nsrh gSa] bls bl rF; ls le>k tk ldrk gSa
fd bu ns'kksa ds ldy ?kjsyw mRikn (Gross Domestic Product) dk yxHkx 3% vuqla/kku ,oa fodkl ij [kpZ fd;k tkrk
gSA

xzkgdksa dh bPNkvksa ds vuq:i u;s mRiknksa ds fodkl ,oa fo|eku mRiknksa esa lrr~ lq/kkj rHkh lEHko gS] tc
vuqlU/kku ,oa fodkl ij iwjk /;ku fn;k tk;sA lQy vUrjkZ"Vªh; foi.ku QesZ fu;ksftr rjhds ls u dsoy vuqlU/kku ,oa
fodkl ds fy, LVsV vkWQ nh vkVZ Js.kh dk vuqlU/kku dk vk/kkjHkwr <k¡pk fodflr djrh gS] oju~ mPp Js.kh ds izfrHkklEiUu

aa
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oSKkfudksa ,oa vuqlU/kku dÙkkZvksa ls bls ;qDr djrh gSAdEiuh dk mPp izcU/k Lo;a bldh ekWuhVfjax djrk gSA

pkgs QksMZ eksVlZ }kjk dkj dk vfo"dkj gks] bUVsy }kjk ekbØksizkslsj fpi dk] M;w iksUV ds }kjk ukbyksu] lksuh ds }kjk
okWdeSu] cSy ds }kjk gsyhdksIVj] vkbZ-ch-,e- }kjk dEi;wVj gks ;k t+sjkDl }kjk QksVks dkWfi;j e'khu gks & bu lHkh
vfo"dkjksa ds ihNs bu dEifu;ksa ds }kjk vuqlU/kku ,oa fodkl ij iwjk /;ku fn;k tkuk egRoiw.kZ dkj.k gSA

ekbØkslk¡QV dk bl lEcU/k esa mnkgj.k vuqdj.kh; gSA bl dEiuh us foUMkst&2000 ds fodkl ij yxHkx 660 fefy;u
MkWyj [kpZ fd;sA mlh dk ifj.kke gS] fd vkt bldk dksbZ fodYi ugha gSA

Hkkjrh; dEifu;k¡ Hkh bls le> jgh gSaA jsucsDlh] jsM~Mh yscksjsVjht] VsYdks] Vh-lh-,l- bUQksfjl vkkfn dh lQyrk ds
ihNs] buds }kjk vuqlU/kku ,oa fodkl ij iwjk /;ku nsuk gSA

(2) ekuoh; lalk/ku% & ekuoh; lalk/ku% & ekuoh; lalk/ku% & ekuoh; lalk/ku% & ekuoh; lalk/ku% &
(Human Resources):-

fdlh Hkh vUrjkZ"Vªh; foi.ku QeZ dh lQyrk esa mlds ekuoh; lalk/kuks dh egRoiw.kZ Hkwfedk gSA ekuoh; lalk/ku ftruk
dq'ky ,oa vfHkizsfjr gksxk] mruh gh laLFkk dh dk;Zdq'kyrk ,oa xzkgd lUrqf"V c<+sxh] mRiknu ykxr de vk;sxhA ,d
dEiuh dh mPp izcU/k fdl izdkj dh lsfooxhZ; uhfr;ksa dk fuekZ.k djrk gSA laLFkk esa fdl izdkj dh dk;Z laLd`fr (Work
Culture) gSA izcU/kdks a dk deZpkfj;ks a ds lkFk O;ogkj dSlk gS] bu lHkh ckrks dk izHkko ekuoh;
lalk/kuksa ij iM+rk gaSA gSujh QksMZ gSujh QksMZ gSujh QksMZ gSujh QksMZ gSujh QksMZ dk ;g dFku vR;Ur mi;qDr gSa fd esjk Hkys gh dkQh dqN u"V gks tk;s] ysfdu ;fn
esjs ekuoh; lalk/ku esjs ikl gSa] rks eS lc dqN okil [kM+k dj nw¡xkA

eSfj;VeSfj;VeSfj;VeSfj;VeSfj;V] tks fd vesfjdk dh izfrf"Br gksVy J à[kyk gS] mldh lQyrk dk dkj.k dEiuh ds izcU/kdkas }kjk deZpkfj;ksa dks
loksZPp izkFkfedrk nsuk gSA bl dEiuh ds laxBu pkVZ esa loksZPp LFkku ij ÞdeZpkjhß gaSA dEiuh ds izcU/kdkas dk ekuuk
gS] fd lcls igys gekjs deZpkjh lUrqf"V ls Hkjs gksus pkfg,A vxj deZpkjh lUrq"V gS] rks os gksVy eas vkus oky xzkgdksa
dks Hkh lUrq"V j[ksaxsA

;gk¡ ij ÞVkVk vk;ju ,.M LVhy dEiuhß (TISCO) dk mYys[k djuk Hkh mi;qDr gksxkA bl dEiuh esa viuh LFkkiuk
ls ysdj vkt rd dksbZ gM+rky ugha gqbaZ gS dqN gh o"kkZs esa dEiuh viuh LFkkiuk ds 100  o"kZ iwjs djus tk jgh gSA bld
iwjk Js; VkVk lewg dh vPNh lsfooxhZ; uhfr;ksa dks tkrk gSA blh dkj.k fVLdks ds ekuoh; lalk/ku xq.koÙkk dh n`f"V
ls vf}rh; gSaA

(3) usr`Ro% & usr`Ro% & usr`Ro% & usr`Ro% & usr`Ro% &
(Leadership):-

;gk¡ usr`Ro ls vk'k; ml izcU/kd ls gS] tks dEiuh dk losZlokZ gSA gj tkus okys usr`Ro ij ;g ftEesnkjh gksrh gS] fd og
Hkkoh usr`Ro Hkh rS;kj djs] tks mlls Hkh T;knk vPNk gksA lQy vUrjkZ"Vªh; foi.ku QekZs dk ;fn v/;;u fd;k tk;s]
rks irk yxsxk fd budh lQyrk esa buds eq[; dk;Zdkjh vf/kdkjh ds Þfotuß dk egRoiw.kZ ;ksxnku gSA dgk x;k gS] fd
ÞtSlh n f̀"V oSlh l f̀"VtSlh n f̀"V oSlh l f̀"VtSlh n f̀"V oSlh l f̀"VtSlh n f̀"V oSlh l f̀"VtSlh n f̀"V oSlh l f̀"VßA lQy usr`Ro ds fy, dsoy n`f"V vko';d ugha gS] oju~ mls ewrZ :i nsus ds fy;ss ;Fkksfpr {kerk
Hkh pkfg,A vc tjk ekbØkslkW¶V ds fcy xSV~l fcy xSV~l fcy xSV~l fcy xSV~l fcy xSV~l dh n`f"V nsf[k, & "Personal Computer on every table". bl n`f"V dk
vlj dEiuh ds deZpkfj;ksa ij fdruk tcjnLr iM+rk gS] mUgs yxrk gS fd vHkh rks dqN dne gh pys gSa] eafty rks vHkh
nwj gSA vusd fodkl'khy ns'k ,sls gSa] tgk¡ izfr gtkj ij eqf'dy ls 10 lss 30 O;fDr;ksa ds ikl gh ih-lh- gSA

(4) foÙkh; lalk/ku% & foÙkh; lalk/ku% & foÙkh; lalk/ku% & foÙkh; lalk/ku% & foÙkh; lalk/ku% &
(Financial Resources):-

foÙkh; lalk/kuksa dk dq'ky fu;kstu ,oa izcU/k djus ij gh dEiuh dh ykHknk;drk fuHkZj djrh gS dEiuh dh lQyrk
esa lLrh ykxr ij iwathxr lalk/ku izkIr djus dk ftruk egRo gS] mruk gh muesa lqfopkfjr fofu;ksx dk gSA

bl lEcU/k es Þfjyk;Ul bUMLVªhtß dk mnkgj.k egRoiw.kZ gSA bl dEiuh dh vHkwriwoZ lQyrk esa usr`Ro ds vykok foÙkh;

aa
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lalk/kukas ds dq'kyre mi;ksx dk mYys[kuh; ;ksxnku gSA ;g dEiuh viuh LFkkiuk ls ysdj vkt rd dHkh foÙkh; ladV
es ugh vk;hA bl dEiuh us t#jr iM+h rks lLrh njksa ij vUrjkZ"Vªh; cktkj ls _.k fy;k ij Mkyj ds eqdkcys :i;k
detksj gksus dh lEHkkouk yxh] rks fons'kh _.k pqqdk fn;sA bl dEiuh us pkgs vk¡;y fjQkbujh esa izos'k fd;k] pkgs gky
gh esa VsyhdE;wuhds'ku esa] gj txg lQyrk ds >.Ms+ xkM+s gSaA

fjyk;U; b.MLVªht ds }kjk tkeuxj esa LFkkfir dh x;h vkW;y fjQkbujh esa yxHkx 20,000 djksM+ :i;s dk fofu;kstu
gqvk gSA ;g fjQkbZujh ,sf'k;k dh lcls cM+h Þxzkl #Vß vkW;y fjQkbZujh gSA

blds dq'ky foÙkh; izcU/ku ds dkj.k fjyk;Ul ds ikl ges'kk 6000 djksM+ #i;ksa ls 7000 djksM+ #i;ksa dk udn
vkf/kD; gSA  blls ;g Li"V gS] fd vUrjkZ"Vªh; foi.ku QekZs dh lQyrk ds fy, vius foÙkh; lalk/kuksa ds dq'ky
izcU/ku ij iwjk /;ku nsuk pkfg,A

(5) dEiuh dh Nfo% & dEiuh dh Nfo% & dEiuh dh Nfo% & dEiuh dh Nfo% & dEiuh dh Nfo% &
(Image of Company):-

foi.ku es dgk tkrk gS] fd "Name is Game". uke ,oa Nfo xzkgd ds fnekx esa ,d ckj te tk;s] rks mldk tknw lj
p<+dj cksyrk gSA vUrjkZ"Vªh; foi.ku es ,slh ntZuksa dEifu;k¡ gSa] ftuds mRiknks dh Nfo xzkgdksa ds fnyks&fnekx es
vfoLej.kh; lh gSA dEiuh dh ;g Nfo jkrksa&jkr ugha curhA blds fy, bu dEifu;ksa us o"kkZs rd vius mRikn dh ̂ czk.M
lk/kuk^ dh gSA vius mRiknksa dh mRd`"Vrk dks u dsoy cuk;s j[kk gS] oju~ mldk lrr~ fodkl Hkh fd;k gSA

vUrjkZ"Vªh; foi.ku essa ;fn ,d ckj dEiuh us vius xzkgdksa dh czk.M fu"Bk izkIr dj yh] rks yEcs le; rd ,d gh xzkgd
ls mls ckj&ckj O;olk; feyrk gSA dEiuh dh Nfo mlds mRiknksa ls] mlds deZpkfj;ksa ds O;ogkj ls ,oa xzkgdksa dh
f'kdk;rksa ds izHkkoh fuokj.k ls curh gSA

;gk¡ Þb.Vsyß dk mnkgj.k mi;qDr gSS] gj dEi;wVj ds foKkiu ij "Intel Inside" eksVs v{kjksa eas fy[kk gqvk feysxkA
dEi;wVj dk czk.M&uke bUVsy ds vkxs Qhdk yxrk gSA blfy, vUrjkZ"Vªh; foi.ku esa yxh QekZs dks pkfg, fd viuh Nfo
dk lqfu;ksftr rjhsds ls fuekZ.k djsa ,oa mÙkjksÙkj mls izHkkoh cuk;saA

(6) {kerk dk mi;ksx % & {kerk dk mi;ksx % & {kerk dk mi;ksx % & {kerk dk mi;ksx % & {kerk dk mi;ksx % &
(Capacity Utilisation):-

izR;sd dEiuh dh] tks mRiknu ds dk;ksZ esa yxh gS] mlesa la;=k dh LFkkfir {kerk gksrh gS LFkkfir {kerk ls vk'k; ml
la;U=k }kjk fd;s tk ldus okys vf/kdre mRiknu ls gSA ;fn dEiuh dk izcU/k dq'kyrk ls fd;k tk jgk gS] rks os vius
la;U=k dh mRiknu {kerk dk vf/kdkf/kd mi;ksx djrs gSaA

Hkkjr esa fo|qr mRiknu es yxh dEifu;k¡ viuh LFkkfir {kerk dk dsoy ,d&frgkbZ gh mi;ksx dj jgh gSA rks fodflr
ns'kksa & G - 7 ds ns'kksa esa fctyh dEifu;k¡ LFkkfir {kerk ds 80 ls 90 izfr'kr rd mi;ksx djrh gSaA

Hkkjr es ÞVkVk vk;ju ,.M LVhy dEiuhß viuh LFkkfir {kerk ds 105 ls ysdj 112.1 rd mi;ksx djrh gSa] rks ÞLVhy
vFkksfjVh vkWQ bf.M;k fy-ß (SAIL) ds pkjksa bLikr dkj[kkus viuh {kerk ds 55 ls 60 izfr'kr rd gh mi;ksx djrs gSaA

,d dEiuh viuh LFkkfir {kerk dk ftruk vf/kdkf/kd mi;ksx djsxh] mruk gh ÞfLFkj ykxrksß (Fixed Cost) dk foHkktu
T;knk ls T;knk bdkb;ksa ij gksxkA blds QyLo#i izfr bdkbZ mRiknu ykxr es deh gksrh tk,xh bldk izHkko ;g gksxk]
fd dEiuh ds mRikn vUrjkZ"Vªh; foi.ku esa ewY; dh n`f"V ls vPNh izfr;ksfxrk djus esa l{ke gksxsaA

blh dk ifj.kke ;g gS] fd vUrjkZ"Vªh; LVhy mRiknksa es foi.ku esa VkVk vk;ju ,.M LVhy dEiuh ds mRikn LVhy
vkWFkksfjVh vkQ bf.M;k ls ewY; dh n`f"V ls T;knk izfr;ksxh gSA

(7) foi.ku feJ.k% & foi.ku feJ.k% & foi.ku feJ.k% & foi.ku feJ.k% & foi.ku feJ.k% &
(Marketing Mix):-

izfl) foi.ku fo}ku eSDdkFkhZ eSDdkFkhZ eSDdkFkhZ eSDdkFkhZ eSDdkFkhZ us foi.ku feJ.k esa Þpkj ihß (Four Ps) crk;s FksA ;s pkj ih Øe'k% izksMDV] izkbl] Iysl
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,ao izeks'ku gSA vUrjkZ"Vªh; foi.ku esa ogh QeZ lQy gks ldrh gS] tks vius foi.ku feJ.k dks vuqdwyre cukrh gSA ogh
QeZ cktkj eas lQy gks ldrh gS tks vius mRikn vPNs cuk;s] dhersa lgh fu/kkZfjr djs] lgh foi.ku dh okfgdk pqusa ,oa
izHkkoh lao)Zu feJ.k dk fuekZ.k djsA

;gk¡ bl ckr dk mYys[k djuk vko';d gS] fd eSSDdkFkhZ ds }kjk izfrikfnr Þpkj ihß orZeku ifjfLFkfr;ksa esa viuh
izkalfxdrrk [kks pqds gSa] D;ksafd mlds ckn foi.ku okrkoj.k esa vewy ifjorZu gks pqds gSaA orZeku ifjizs{; esa jk¡cVZ  }kjk
izfrikfnr ßpkj lhß (Four C's) T;knk mi;qDr gS bls fuEufyf[kr izdkj ls O;Dr fd;k tk ldrk gS %&

Four P's Four C's
(Given by McCarthy) (Given by Robert)

Product

Price

Place

Promotion

Customer’s needs

Cost to the Customer

Convenience

Communication

;fn /;ku ls fo'kys"k.k fd;k tk;s rks ;g Li"V gS] fd esdkFkhZ ds Þpkj ihß cktkj vfHkeq[kh (Market oriented) gSa] tcfd
jkcVZ ds pkj lh ] Þxzkgd vfHkeq[khß (Customer oriented)  gSaA okLro esa mRikn] mRikn ugha gS & ;g xzkgd dh vko';drk
gSA ewY;] ewY; ugha gS & ;g xzkgd dh ykxr gSA Iysl] Iysl ugha gS & ;g xzkgd dh Ø; 'kfDr dks lqfo/kktud cukuk
gS izeks'ku] izeks'ku ugha gS oju~ xzkgd ls lUns'k okgu gS] pkgs og foKkiu ls gks] pkgs O;fDrxr foØ; ls vFkok foØ;
lao)Zu lsA

ßpkj ihß ls ßpkj lhß esa ifjorZu] ,d foi.ku QeZ dh iwjh lksp ,oa ekufldrk esa ifjorZu gSA orZeku esa Hkwe.Myhdj.k
ds izHkko ls vR;Ur pqukSrhiw.kZ gks x;k gSA blesa lQyrk os gh dEifu;k¡ izkIr dj ik;saxh] tks gj pht vUrjkZ"Vh; foi.ku
dks xzkgdksa ds n`f"Vdks.k ls ns[ksaxhA bl cnyko ds ckn LosVj] LosVj ugh gksxk & ÞlnhZ dh xekZgV gksxkA fdrkc] fdrkc
ugh gksxh ÞKku dk lzkksr gksxhA

bl izdkj mijksDr lHkh ?kVdks ij dEiuh izcU/k pkgs] rks izHkkoh fu;eu ,oa fu;a=k.k dj ldrh gSA

II.     ckã okrkoj.kckã okrkoj.kckã okrkoj.kckã okrkoj.kckã okrkoj.k
(External Environment)

vUrjkZ"Vªh; foi.ku esa dk;Zjr izR;sd dEiuh dks ,d ckãk okrkoj.k esa dk;Z djuk gksrk gS ckãk okrkoj.k ds vusd ?kVd
foi.ku QeZ ds fØ;kdykiks ij viuk izHkko Mkyrs gSaA fdlh foi.ku QeZ ds fy, dqN ?kVdksa dk izHkko vf/kd gksrk gSA
rks dqN ?kVdksa dk rqyukRed :i ls deA ckãk okrkoj.k ds ?kVd foi.ku esa dk;Z djus okyh lHkh QekZs dks izHkkfor
djrs gSaA

vUrjkZ"Vªh; foi.ku esa ckãk okrkoj.k esa ?kVdksa ds lEcU/k eas egRoiw.kZ ckr ;g gS fd QeZ dk bu ij dksbZ fu;U=k.k ugha
gksrk gSA foi.ku QeZ dh dq'kyrk blh esa fufgr gS] fd og vius ckãk okrkoj.k dks Hkyh izdkj le>s ,oa mlh ds vuq:i
foi.ku uhfr;¡k cuk;sA blds lkFk gh ckãk foi.ku okrkoj.k esa ftu ?kVdks dk QeZ ij izfrdwy izHkko iMus dh lEHkkouk
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gS mlds izHkko dk de ls de djus dk iz;kl djsA ckãk okrkoj.k ds ?kVdksa dk o.kZu bl izdkj gS &

(1) tu lkaf[;dhtu lkaf[;dhtu lkaf[;dhtu lkaf[;dhtu lkaf[;dh
(Demography) :–

tu lkaf[;dh dk vk'k; fdlh fo'ks"k HkkSxksfyd {ks=k ds fy,] ,d vof/k fo'ks"k ds fy,] tula[;k ds forj.k dh fofHkUu
fo'ks"krkvksa ds lkaf[;dh; v/;;u gSA vUrjkZ"Vªh; foi.ku esa dk;Zjr dEifu;ksa ds fy, tulkaf[;dh dk v/;;u vR;Ur
egRoiw.kZ gSa tulkaf[;dh ds vUrxZr tula[;k forj.k dh fofHkUu fo'ks"krkvksa dk v/;;u fd;k tkrk gSA bu fo'ks"krkvksa
esa Øe'k% tula[;k ds {ks=k ds vk/kkj ij foHkktu] fyax ds vk/kkj ij foHkktu] tula[;k ds fodkl dh nj] fofHkUu vk;qoxkZs
esa tula[;k dk foHkktu] fofHkUu vk;qoxkZs esa e`R;w nj vkfn lfEefyr gSaA

tulkaf[;dh dk v/;;u ;g O;Dr djrk gS] fd dbZ ;wjksih; ns'kksa esa tula[;k o`f) nj 'kwU; ,oa dbZ ns'kks esa udkjkRed
vk x;h gSA orZeku es Hkkjr dh vkcknh 1 vjc ls vf/kd gS] tulkaf[;dh dk v/;;u crkrk gS] fd o"kZ 2020 eas ;g 1.6
vjc rd igq¡p tk,xh blds vk/kkj ij ;g Li"V gS fd tgk¡ dbZ ;wjksih; ,oa fodflr ns'kksa esa vusd mRiknksa dh foi.ku
lEHkkouk,a lekIr gks jgh gS] rks nwljh vkSj mu mRiknksa dks yEcs le; rd Hkkjr esa Hkfo"; mTtoy gSA lkSUn;Z izlk/ku
cukus okyh vUrjkZ"Vªh; QeZ dks vius Hkkoh cktkjksa esa fyax ds vk/kkj ij tula[;k dk foHkktu tkuuk vko';d gSaA

ykW;M~l ,oa izsMsfUl;y tSlh chek dEifu;k¡ ,oa vU; dEifu;k¡ tks thou chek O;olk; dj jgh gSa] vxj os {ks=k fo'ks"k
ls fofHkUu vk;q oxkZs esa e`R;q nj dk irk ugha yxk;s] rks izhfe;e dk fu/kkZj.k gh ugh dj ldrh gSaA

(2) HkkSxksfydHkkSxksfydHkkSxksfydHkkSxksfydHkkSxksfyd
(Geographical) :–
izR;sd ns'k dk viuk Hkwxksy gksrk gSA Hkwxksy ij ns'k dk dksbZ fu;U=k.k ugha gksrk] oju~ ;g izd`fr dh nsu gS] HkkSxksfyd
vk/kkj ij fo'o dks vusd Hkkxksa esa foHkkftr fd;k tk ldrk gSA ,d fo'ks"k HkkSxksfyd {ks=k esa vkus okys ns'kksa ds [kku&iku]
igukosa ,oa jgu&lgu lHkh izdkj dk izHkko vkrk gSA ,d gh ns'k ds vUnj HkkSxksfyd ifjfLFkfr;k¡ fHkUu gks ldrh gSa Hkkjr
dk mnkgj.k bl lEcU/k esa mYys[kfu; gSA ;gka f'k;kfpu tSlk B.Mk {ks=k gSA rks Fkkj izns'k dk jsfxLrku Hkh gSA fgekpy
izns'k ,oa mÙkjk[k.M tSlk ioZrh; bykdk gS] rks dbZ izns'k eSnkuh {ks=k esa vkrs gSA fo'kky leqæh rV Hkh Hkkjr ds ikl gSaA
blh dkj.k Hkkjr ds yksxks ds [kku&iku] jgu&lgu] Hkou fuekZ.k lHkh eas O;kid fofo/krk ns[kus dks feyrh gSA

jsMhesM xkjesUV~l ds fuekZ.k esa yxh vUrjkZ"Vªh; dEiuh dk tks Hkkjr esa foi.ku djuk pkgrh gS] mls fofHkUu HkkSxksfyd

{ks=kkssa ds fy, i`Fkd&i`Fkd diM+s rS;kj djus gksxsa] rHkh og lQy gksxhA

(3) vkfFkZdvkfFkZdvkfFkZdvkfFkZdvkfFkZd
(Economic) :–
ckã ?kVdksa esa lfEefyr vkfFkZd ?kVdksa dk vUrjkZ"Vªh; foi.ku ij xgjk izHkko iM+rk gSA oSf'od izHkko vkfFkZd
ifjfLFkfr;ksa ,oa O;kikj pØ dh fLFkfr dk lh/kk izHkko vUrjkZ"Vªh; foi.ku ij gksrk gSA ;fn fo'o vFkZO;oLFkk esa eUnh
dk nkSj py jgk gS] rks ,sls le; esa dEifu;k¡ viuh ubZ ifj;kstukvks dks LFkfxr dj nsrh gS vUrjkZ"Vªh; O;kikj ds vkdkj
,oa mlds Lo:i] fofHkUu ns'kksa ds e/; O;kikj] fons'kh eqækvksa dh fofue; nj] lHkh viuk izHkko Mkyrh gSaA

vUrjkZ"Vªh; O;kikj esa dk;Zjr dEiuh] nwljs ns'kksa esa viuh O;kikfjd xfrfof/k;ksa dks izkjEHk djus ls iwoZ mu ns'kksa esa viuh
vFkZO;oLFkk dh izd`fr] lQy jk"Vªh; mRikn ,oa mldk foHkktu cktkj dk vkdkj] tula[;k dh o`f) nj] izfr O;fDr
vk;] ns'k ij fons'kh _.k] ØsfMV jsfVax] Hkqxrku lUrqyu dh fLFkfr] fons'kh fuos'k ds fu;e ,oa okrkoj.k] vk; dk forj.k]
vk/kkjHkwr <k¡pk] lUns'kokgu ds lk/ku] ÅtkZ dh miyC/krk] Je dh miyC/krk ,oa ykxr] eqæk izlkj] C;kt njkas vkfn lHkh
dk lko/kkuh iwoZd v/;;u djrh gSaA mijksDr ?kVdksa ds eksVs rkSj ij vuqdwy gksus ij gh ml ns'k ds lkFk foi.ku ds fy,
;kstuk cukbZ tkrh gS vkfFkZd mnkjhdj.k ds i'pkr~ vusd fons'kh dEifu;k¡ Hkkjr esa vius mRiknu la;U=k LFkkfir dj
jgha gSaA blds ihNs ewy dkj.k] ;gk¡ ij miyC/k lLrs Je ls mRiknu dj] ns'kh mRikndksa] ds foHksnkRed ykHk dks lekIr
dj] mUgs mUgha ds ?kj pqukSrh nsuk gSA
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vk; ds forj.k dk v/;;u fd;k tk;s] rks ;g izrhr gksrk gS] fd ftruh vesfjdk dh dqy vkcknh gS] mlds yxHkx
Þe/;e vk;&oxZß dh Hkkjrh; vkcknh gSaA ;g Þfo'kky e/;e vk; oxZß izR;sd fons'kh dEiuh dks vkdf"kZr dj jgk gSA bl
oxZ dks eksVj&dkjksa] nqifg;k okgu] jaxhu Vh-oh-] ,-lh] okf'kax e'khu] lh-Mh-] ilZuy dEi;wVj] eksckby Qksu] LVkbZfyal
diM+ksa] eg¡xs lkSUn;Z izlk/ku vkfn vufxur ,oa lsok,¡ csph tk ldrh gSaA

,d ubZ Js.kh "Super Haves" dh vksj mHkj jgh gS ;g Hkkjrh; vkcknh dk yxHkx 1 izfr'kr gS] mlds ikl  cs'kqekj nkSyr
gS bUgs leL;k [kpZ djus dh gSA viuh Js.kh esa Js"Bre mRiknksa dk cktkj bUgh xzkgdksa ds fy, gSA blh dk izHkko gS] fd
eg¡xh elZMht dkj Hkh vc T;knk ek=k esa fcd jgh gSA

(4) jktuSfrdjktuSfrdjktuSfrdjktuSfrdjktuSfrd
(Political) :–
jktuSfrd ?kVdksa dk vUrjkZ"Vªh; O;kikj ij viuk fof'k"V izHkko iM+rk gSA fdlh ns'k dk jktuSfrd rU=k fdl izdkj dk
gS] bldk lh/kk izHkko fons'kh O;kikj ij iM+rk gSA gekjk iMkSlh phu gels dbZ xq.kk T;knk fons'kh fuos'k vkdf"kZr dj
jgk gSA fons'kh dEifu;k¡ Hkkjr dh rqyuk es phu dks egRo nsrh gSA dkj.k lkE;oknh jktuSfrd rU=kA Hkkjr esa yksdrU=k
Lora=k izsl ,oa U;k;ikfydk gSaA blh dkj.k jktuSfrd QSlyks dk fojks/k phu esa ugh gks ldrk] ijUrq Hkkjr esa tu&
izfruhf/k] izsl ,oa U;k;ikfydk lHkh dh viuh Hkwfedk gSaA ,ujkWu dEiuh dk ftruk fojks/k Hkkjr es gqvk og phu esa laHko
ugh FkkA

jktuSfrd O;oLFkk dk ns'k esa m|ksx ,oa O;kikj txr~ ls dSls lEcU/k gSa] bldk mu ns'kksa ds fons'kh O;kikj ij lh/kk izHkko
gSA fodflr ns'kksa esa jk"Vªifr;ksa vFkok iz/kkuefU=k;ksa dh fons'k ;k=kkvksa esa izfruhf/k e.My es 'kkfey yksxks esa ls 2/3] dk
lEcU/k ml ns'k esa m|ksx ,oa O;kikj ls gksrk gSA izfrfuf/ke.My eas 'kkfey dEifu;ksa dk lko/kkuh iwoZd p;u fd;k tkrk
gS] dsoy mUgh dEifu;ksa ds vf/kdkjh 'kkfey fd;s tkrs gSa] ftuds mRiknksa ,oa lsokvksa dh cktkj lEHkkouk,¡ izoklh ns'k
esa izcy gksaA fodflr ns'kksa dh le`f) dh vk/kkj gh fo'o O;kikj esa mudk izHkwRo gSaA fodflr ns'kksa dk jktuSfrd uSr`Ro
vius ns'k ds O;kikfjd fgrks dk iwjk  /;ku j[krk gSA Hkkjr dh ok;qlsuk dks Þ,MokUl tSV VSªujß [kjhnus gSa fczVsu ds
iz/kkuea=kh VkWuh Cys;j us viuh Hkkjr&;k=kk ds nkSjku budh fczfV'k dEiuh ls gh [kjhn dk Hkkjrh; iz/kkuea=kh ls iqjtksj
vkxzg fd;kA ;g lkSnk yxHkx 2 fcfy;u ikS.M dk gSA iz'u ;g gS] fd D;k Hkkjr dk iz/kkuea=kh fdlh Hkkjrh; dEiuh
ds fy, ,slh fgekdr dj ldrk gS \ mÙkj ugha eas gh vk;sxk] laln esa ?kksj gaxkek izfri{k [kM+k dj nsA

bldk fdruk izHkko nh?kZdky esa iM+rk gS] tjk ns[ksA fnukad 3-9-03 dks  lqj{kk ls lEcfU/kr dschusV desVh us 8000 djksM
#i;s ds lh&gkd uked Þ,MokUl tSV VSªujß ds lkSns dh eatwjh ns nh gSaA fczfV'k ,;jksLisl dEiuh Hkkjr dk 66  ,MokUl
tsV VSªuj iznku djsxh ;g vdsyk mnkgj.k vka[ks [kksyus ds fy, i;kZIr gSaA fd fodflr ns'kksa dk jktuSfrd usr`Ro vius
ns'k ds O;kolkf;d fgrks dk fdruk /;ku j[krk gSA

fons'kh O;kikj esa jktuSfrd fudVrk dk Hkh cgqr izHkko iM+rk gSA jktuSfrd O;oLFkk,¡ vyx&vyx gksrs gq, Hkh] yEcs le;
rd Hkkjr ,oa lksfo;r #l ds e/; dkQh O;kikj jgk gSA blds foijhr fcYdqy iMkSl es gksus ij Hkh ikfdLrku ls fons'kh
O;kikj ux.; gS blds lkFk gh fons'kh O;kikj esa dk;Zjr dEiuh ftl ns'k ls O;kikj djuk gks] ogk¡ jktuSfrd fLFkjrk
dk Hkh iwjk ewY;kadu djrh gS ,sls ns'k tks jktuSfrd :i ls fLFkj ugh gSa] mUgsa ojh;rk ugh nh tkrh gSA jktuSfrd vfLFkjrk
ds nkSj esa dEifu;k¡ ÞbUrtkj djks ,oa ns[kksbUrtkj djks ,oa ns[kksbUrtkj djks ,oa ns[kksbUrtkj djks ,oa ns[kksbUrtkj djks ,oa ns[kksß dh uhfr ij pyrh gSaA fons'kh O;kikj esa os gh dEifu;k¡ lQy gks ikrh gS]
tks jktuSfrd tksf[ke dk lko/kkuh iwoZd ewY;kadu djds] mudk mfpr izcU/k djrh gSaA

(3) dkuwwuh ?kVddkuwwuh ?kVddkuwwuh ?kVddkuwwuh ?kVddkuwwuh ?kVd
(Legal Factors) :–
dkuwuh okrkoj.k dk vUrjkZ"Vªh; foi.ku esa viuk i`Fkd egRo gSA fodkl'khy ns'kksa esa phu lokZf/kd fons'kh fuos'k dks
vkdf"kZr dj jgk gSA bldk eq[; dkj.k phu dh ljdkj }kjk nks izdkj ds Je dkuwu ykxw djuk gSA phu ds fo'ks"k
HkkSxksfyd {ks=kksa esa fo'ks"k tksu fons'kh dEifu;ksa ds fy, fu/kkZfjr fd;s gSaA bu {ks=kksa esa LFkkfir fons'kh dEifu;ksa ds fy,
Je dkuwu fodflr ns'kksa dh rjg gS] tks gk;j ,.M Qk;j v/kkfjr gSA nwljh vksj 'ks"k phu ds fy, ogh iwjkus dkuwu gSaA
bl izdkj dk nksgjk ekin.M Hkkjr vius yksdrU=k o U;k;ikfydk ds dkj.k ugha viuk ldrk gSaA
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vUrjkZ"Vªh; O;kikj esa dk;Zjr dEiuh] ftu ns'kksa esa viuh O;kikfjd xfrfof/k;ksa dks foLrkj nsuk pkgrh gS] ogk¡ izpfyr
dkuwuks dk ckjhdh ls v/;;u djrh gSA mnkgj.k ds fy, e/;&iwoZ ds vusd ns'kksa esa 'kjh;r ykxw gSaA 'kjh;r dkuwu ds
vUrxZr ukjh 'kjhj ds izn'kZu ds lEcU/k esa dM+s dkuwuh izko/kku gSa bl dkj.k vUrjkZ"Vªh; foKkiu dEiuh dks] tks fd bu
ns'kksa esa foKkiu djus tk jgha gS] mls bu izko/kkuks dh iwjh tkudkjh vko';d gSA

okguks ds mRltZu ds lEcU/k fodflr ns'kksa ds ,oa fodkl'khy ns'kksa ds izko/kkuksa esa cgqr vUrj gSA ,d Hkkjrh; okgu fuekZ.k
dEiuh ftu mRltZu ekin.Mks ds okgu /kM+Yys ls Hkkjr es csp jgh gS] mUgs ;wjksih; ns'kksa o vesfjdk dks ugh csp ldrh
gSaA

(6) izksS|ksfxdhizksS|ksfxdhizksS|ksfxdhizksS|ksfxdhizksS|ksfxdh
(Technology) :–
izkS/kksfxdh dk mRiknu dh xq.koÙkk ,oa mlds dk;Z fu"iknu ij xgjk izHkko iM+rk gSA fodflr ns'k ubZ izkS/kksfxdh ds fodkl
ij iwjk /;ku nsrs gSa rsy dh dherksa esa 70 ds n'kd eas mNky vkus ij tkikuh okgu fuekZrk dEifu;k¡ & lqtqdh] ektnk
,oa fu'kku us T;knk ekbsyst nsus okyh dkjksa ds fy, ubZ izkS/kksfxdh fodflr djus ij iwjk /;ku fn;kA bles mUgs lQyrk
Hkh feyhA Hkkjr eas ek#fr dh lQyrk dh dgkuh esa lqtqdh dk izkS/kksfxdh dk egRoiw.kZ ;ksxnku gSA u;h izksS|ksfxdh u;s
cktkj l`ftr djrh gS] rks fo|eku cktkjksa dks lekIr Hkh djkrh gSA

(7) izfr;ksfxrkizfr;ksfxrkizfr;ksfxrkizfr;ksfxrkizfr;ksfxrk

(Competition) :–
vUrjkZ"Vªh; foi.ku djus okyh dEifu;ksa ds fy, izfr;ksfxrk dk Lo:i ns'kh foi.ku dh rqyuk es fcYdqy fHkUu gksrk gSA
vUrjkZ"Vªh; foi.ku esa QeZ dks u dsoy vius ns'k dh dEifu;ksa ls] oju vU; ns'kksa dh dEifu;kas ls Hkh dM+h izfr;ksfxrk
djuh gksrh gSA mnkgj.k ds fy, dksdk&dksyk dks u dsoy vius ns'k dh isIlh ls izfr;ksfxrk djuh gksrh gS] oju~ ml ns'k
,oa vU; ns'kksa ds czk.Mksa ls Hkh izfr;ksfxrk djuh gksrh gSA vUrjkZ"Vªh; foi.ku dh xykdkV izfr;ksfxrk es os gh dEifu;k¡
Vhd ikrh gSa] ftuds mRikn vius izfr;ksfx;ksa ds mRikn ls csgrj gksaA xzkgdksa dks izfr;ksfxrk ds dkj.k] p;u ds volj
cgqr izkIr gks tkrs gSa] ,sls es os ogh mRikn [kjhnrs gSa tks rqyukRed :i ls Js"B gksA vUrjkZ"Vªh; foi.ku esa izfr;ksfxrk
dk lkeuk izHkkoh :i ls djus ds fy, dEifu;ksa dk izcU/k cgqr ltx jgrk gSA

(8) lkekftd&lkaLd`frdlkekftd&lkaLd`frdlkekftd&lkaLd`frdlkekftd&lkaLd`frdlkekftd&lkaLd`frd
(Socio-Cultural) :–
izR;sd ns'k dh lkekftd ekU;rk,¡ ,oa lkaLd`frd /kjksgj fHkUu fHkUu gksrh gSA lekftd ewY; ,oa ekU;rkvksa esa ifjorZu le;
ds vuqlkj gksrs jgrs gSa blds foijhr lkaLd`frd ewY;ksa ,oa ekU;rkvksa esa ifjorZu cgqr yEcs le; es vkrs gSaA

Hkkjrh; vkcknh dk cM+k fgLlk 'kkdkgkjh gSA esd~MksuYM jsLVksjsUV J à[kyk] tks fo'o dh Js.kh es lcls cM+h J à[kyk gS] mlus
bl ckr dks vPNh rjg le>kA dEiuh us tc fnYyh es jsLVksjsUV [kksyk rks 'kkdkgkfj;ksa ,oa ekalkgkfj;ksa ds fy,
i`Fkd&i`Fkd O;oLFkk dhA

Hkkjrh; turk /keZizk;.k turk gS] blfy, vUrjkZ"Vªh; foi.ku esa dk;Zjr dEifu;k¡ bl ckr dk Hkkjrh;ksa ds lUnHkZ es /
;ku j[krh gSa] fd nsoh&nsorkvksa dks viekutud fp=k.k foKkiuksa esas ugha gksA vHkh fiNys o"kZ gh ,d izfl) fons'kh dEiuh
us vius Þ'kSEiwß dh fcØh c<kus ds fy, tks foKkiu fn;k] mles Þguqeku thß dks lhuk phjrs gq, fn[kk;k x;k ,oa muds
lhus es ls 'kSEiw ds ikmp fxj jgs FksA eqEcbZ mPp U;k;ky; esa blds f[kykQ eqdnek nk;j gks x;kA U;k;ky; us bls
lkaLd`frd ,oa /kkfeZd Hkkoukvks ds fo:) ekuk ,oa ,sls foKkiu ij izfrcU/k yxk fn;kA

vUrjkZ"Vªh; foi.ku esa dk;Zjr QekZs dks pkfg, fd os igys viuh O;kolkf;d xfrfof/k;ksa dk foLrkj mu ns'kksa esa djs tks
muds lkekftd ,oa lkaLd`frd n`f"V ls fudV gksA fHkUu ifjos'k okys ns'kksa dk igys ckjhdh ls v/;;u djsa ,oa mlds
vk/kkj ij mRikn esa ,oa foKkiu es okafNr ifjorZu djsa] rHkh QeZ lQyrk dh dkeuk dj ldrh gSaA
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(9) xzkgd O;ogkjxzkgd O;ogkjxzkgd O;ogkjxzkgd O;ogkjxzkgd O;ogkj
(Consumer Behaviour) :–
xzkgd O;ogkj ifjorZu'khy gSA xzkgd dh tkudkjh] f'k{kk] vk; ,oa Lrj esa ifjorZu dk lh/kk izHkko xzkgd O;ogkj ij
iM+rk gSA vesfjdk ,oa vusd ;wjksfi; ns'kksa esa izkd`frd :i ls mRikfnr oLrq,¡ xzkgd T;knk ilan dj jgs gSaA ,sls mRikn
iSnk fd;s tk jg gSa ftud mRiknu es jklk;fud [kknksa ,oa dhVuk'kdksa dk iz;ksx ugha gksA
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v/;k;&v/;k;&v/;k;&v/;k;&v/;k;&3
foi.ku vuqla/kku ,oa fons'kh cktkjksa dk p;ufoi.ku vuqla/kku ,oa fons'kh cktkjksa dk p;ufoi.ku vuqla/kku ,oa fons'kh cktkjksa dk p;ufoi.ku vuqla/kku ,oa fons'kh cktkjksa dk p;ufoi.ku vuqla/kku ,oa fons'kh cktkjksa dk p;u
(Marketing Research and Selection of Foreign
Markets)

mnkjhdj.k] futhdj.k vkSj oS'ohdj.k ds bl nkSj esa ijEijkxr foØsrk cktkj vc Øsrk cktkj esa cny x;k gSA cnyh
gqbZ ifjfLFkfr;ksa esa foØsrk ds fy, viuh oLrq vkSj lsokvksa dk foØ; bruk vklku ugha jg x;k gSA vUrjkZ"Vªh; foi.ku
esa cktkj bruk O;kid ,oa foLr`r gks x;k gS] ftlds dkj.k Øsrkvksa ls izR;{k ,oa O;fDrxr lEidZ dj ikuk lEHko ugha
gks ikrk gSA dsoy e/;LFkksa ,oa forjdksa ds ek/;e ls gh vizR;{k lEidZ LFkkfir gks ikrk gSA mRiknd }kjk mRikfnr
fd;s tkus oky mRiknksa dh O;kolkf;d lQyrk ds fy, ;g vko';d gks x;k gS fd mRiknd ,oa miHkksDrk ds e/;
bu ifjorZuksa ds QyLo:i mRiUu gqbZ nwjh dks fdl izdkj de fd;k tk;sA

cktkj esa lQyrk ikus ds fy;s ;g vko';d gS fd fuekZrk fuekZ.k dk;Z ls iwoZ orZeku ,oa Hkkoh xzkgdksa dh :fp;ksa]
izo`fr;ksa] vknrksa] Ø;-'kfDr vkfn ds ckjs eas leqfpr lwpuk,¡ izkIr djsA fons'kh O;kikj esa fuekZrk dks ?kjsyw xzkgd ,oa
fons'kh xzkgdksa dh vko';drk ds vuqlkj vyx-vyx fdLe] fMtkbu] ewY;ksa ,oa xq.koÙkk okys mRikn rS;kj djus
pkfg,A bl lEcU/k esa phu dh uhfr vR;Ur dkjxj ,oa mi;qDr gSA og fodflr] fodkl'khy rFkk xjhc ns'kksa dks
/;ku esa j[kdj vyx-vyx xq.koÙkk] fdLe ,oa dher okys mRikn fofHkUu cktkjkas esa ,d lkFk mrkjrk gSA ;gh dkj.k
gS] fd vkt phu ds }kjk fufeZr eky iwjh nqfu;k ds cktkj es Nk;k gqvk gSA vkt phu vesfjdk tSls fodflr ns'k dh
miHkksDrk eky dh dqy t:jr dk 26% vius ;gk¡ ls fu;kZr djrk gSA phu lHkh ns'kksa ds fglkc ls vyx vyx fdLe]
dher o xq.koÙkk okyk eky cktkj esa mrkj jgk gSA ifj.kke Lo:i vkt fons'kh O;kikj ds ekeys esa og nqfu;k dk
u- 1 fu;kZrd ns'k cu x;k gSA ns'k dh vkfFkZd fLFkfr] okrkoj.k ,oa ekU;rkvksa ds dkj.k ek¡x lajpuk,¡ fHkUu-fHkUu gksrh
gSaA blds fy, mijksDr fo"k;ksa ls lEcfU/kr lwpukvksa] rF;ksa ,oa vk¡dM+kas dk laxzg.k] fo'ys"k.k ,oa fuoZpu vko';d gksrk
gS] ftlls ,d vksj rks O;olk;h vius dk;Z fu"iknu dks xzkgd lUrqf"V ds led{k cuk lds] rks nwljh vksj lkexzh Je
,oa /ku ds viO;; dks jksd dj lEiw.kZ foi.ku-fØ;kdykiksa ,oa ;kstukvksa dks y{; vfHkeq[kh cuk ldsA bl izdkj
foi.ku vuqla/kku mRiknd ,oa xzkgd dh nwjh dks de djus esa l{ke gks ikrk gSA

Hkkjrh; fuekZrkvksa dks bl lEcU/k eas phu] tkiku] dksfj;k] rFkk rkbZoku tSls ns'kkas ls cgqr dqN lh[kus dh vko';drk
gSA dEifu;ksa dks vius 'kq) ykHk dk de ls  de 5% vuqlU/kku ,oa fodkl dk;kasZ ij [kpZ djuk pkfg;sA Hkkjrh;
fu;kZrdksa dh vlQyrk dk lcls cM+k dkj.k muds }kjk vuqla/kku ,oa fodkl dk;kZsa ij de /;ku fn;k tkuk gSA
ljdkj ds }kjk Hkh bl lEcU/k esa dksbZ fo'ks"k uhfr ;k izksR"kkgu dh ;kstuk;sa rS;kj ugha dh x;h gSa] ftudh vkt vR;Ur
vko';drk gSA
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ifjHkk"kk ,oa vFkZ %ifjHkk"kk ,oa vFkZ %ifjHkk"kk ,oa vFkZ %ifjHkk"kk ,oa vFkZ %ifjHkk"kk ,oa vFkZ %-
(Definition and Meaning)

foi.ku vuqla/kku ds lEcU/k esa fofHkUu fo}kuksa ,oa laxBuksa us vusd ifjHkk"kk,¡ nh gSa] ftuesa ls dqN egRoiw.kZ ifjHkk"kk;sa
fuEu izdkj gSa %-

1. vesfjdu ekdsZfVax ,lksfl,'ku vesfjdu ekdsZfVax ,lksfl,'ku vesfjdu ekdsZfVax ,lksfl,'ku vesfjdu ekdsZfVax ,lksfl,'ku vesfjdu ekdsZfVax ,lksfl,'ku ds vuqlkj —Þfoi.ku vuqla/kku dk vk'k; oLrqvksa ,oa lsokvksa dh foi.ku
lEcfU/kr leL;kvksa ds ckjs esa vk¡dMksa ds O;ofLFkr ladyu] vfHkys[ku] fo'ys"k.k ,oa fuoZpu ls gSAß1

2. fQfyi dksVyj fQfyi dksVyj fQfyi dksVyj fQfyi dksVyj fQfyi dksVyj ds vuqlkj —ÞoLrqvksa ,oa lsokvksa ds foi.ku esa fu.kZ; ,oa fu;U=k.k lEcU/kh i)fr ds lq/kkj gsrq fd;k
tkus okyk O;ofLFkr leL;k fo'ys"k.k ekWMy ,oa rF; vUos"k.k dks foi.ku vuqlU/kku dgk tkrk gSAß2

3. fLVy ,oa df.MQ fLVy ,oa df.MQ fLVy ,oa df.MQ fLVy ,oa df.MQ fLVy ,oa df.MQ ds vuqlkj —Þfoi.ku fu.kZ;u ykHkizn lwpuk izkIr djus ds fy, foi.ku leL;kvksa ds ckjs eas
fd;k tkus okyk vk¡dMksa dk O;ofLFkr ,d=khdj.k] vfHkys[ku ,oa fo'ys"k.k gh foi.ku vuqlU/kku dgykrk gSAß3

4. ts- ch- xkbYl ts- ch- xkbYl ts- ch- xkbYl ts- ch- xkbYl ts- ch- xkbYl ds vuqlkj —Þfoi.ku vuqlU/kku dk rkRi;Z orZeku ;k Hkkoh cktkjksa] foi.ku jhfr-uhfr;ksa ,oa
;qfDr;kas] cktkjksa] foi.ku fof/k;ksa ,oa orZeku ;k Hkkoh mRiknkas vFkok lsokvksa dh vUrfØZ;kvksa dk mís';iw.kZ ,oa O;ofLFkr
ladyu] vfHkys[ku] fo'ys"k.k] fuoZpu ,oa izfrosnu ls gSAß4

5. DykdZ ,oa DykdZ DykdZ ,oa DykdZ DykdZ ,oa DykdZ DykdZ ,oa DykdZ DykdZ ,oa DykdZ ds vuqlkj —Þfoi.ku vuqlU/kku dk vfHkizk; oLrqvksa dh fMtkbu] cktkj ,oa ,slh fØ;kvksa tSls
oLrqvksa dk HkkSfrd forj.k] laxzg.k] foKkiu ,oa foØ; izcU/k ds ltx vkSj mís';iw.kZ v/;;u ls gSAß5

mijksDr ifjHkk"kkvksa ds fo'ys"k.k ls ;g izdV gksrk gS] fd tgk¡ vesfjdu ekdsZfVax ,lksfl,'ku dh ifjHkk"kk vk¡dM+ks ij
vR;f/kd tksj nsrh gS] ogha fLVy fLVy fLVy fLVy fLVy ,oa df.MQdf.MQdf.MQdf.MQdf.MQ dh ifjHkk"kk ds vk¡dM+ksa ij vk/kkfjr lwpukvksa dk mi;ksx foi.ku fu.kZ;
esa fdl izdkj fd;k tkos] bldk o.kZu djrh gSA DykdZ ,oa DykdZ dh ifjHkk"kk Hkh dqN lhek rd O;kid gSA

lkj :i eas foi.ku vuqla/kku dk vk'k; orZeku ,oa Hkkoh foi.ku leL;kvksa dk irk yxkus ds fy, rFkk foØ;
izcU/k esa ltxrk ykus ds fy, O;ofLFkr ,oa oSKkfud fof/k ls vk¡dM+ksa rFkk rF;ksa dk ,d=khdj.k] vfHkys[ku] fo'ys"k.k
,oa fuoZpu ls gSA foi.ku vuqla/kku dh Hkwfedk ,d lykgdkjh Hkwfedk gksrh gS] tks izcU/kdksa dks foi.ku dk;ZØeksa dh
xzkgd lUrqf"V;ksa ds lkFk laxrrk dks ij[kus dk volj iznku djrh gSA blls lEiw.kZ foi.ku dk;ZØe dks xzkgd-
vfHkeq[kh cuk;k tkrk gSA

1. American Marketing Association : "The systematic gathering recording and analysing of data about problems
relating to the marketing of goods and services" — Marketing Definitions (Chicago : American Markerting Asso-
ciation, 1960), p 16.

2. Philip Kotlar : "Marketing research is the systematic problem analysis, model building and fact finding for the
purpose of improved decision making and control in the marketing of goods & services "– Marketing Manage-
ment, Second Edition, 1967.

3. Still and Cundiff : "Marketing research is the systematic gathering, recording and analysis of data about marketing
problems towards the end of  providing information useful in marketing decision making."

— Basic Marketing, page 308.
4. J. B. Giles : "The objective and systematic collection, recording, analysis, interpretation and reporting of informa-

tion about existing or potential markets, marketing strategies and tactics and the interaction between markets,
marketing methods and current or potential products or services.

— Marketing, page 18.
5. Clark and Clark : "Marketing research is the careful and objective study of product design, markets and such

transfer activities as physical distribution and warehousing advertising and sales management.
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foi.ku vuqla/kku ds y{; ,oa mís';foi.ku vuqla/kku ds y{; ,oa mís';foi.ku vuqla/kku ds y{; ,oa mís';foi.ku vuqla/kku ds y{; ,oa mís';foi.ku vuqla/kku ds y{; ,oa mís';
(Aims and objectives of marketing research)

foi.ku vuqlU/kku dk dk;ZØe QeZ ds vusd mís';ksa dh iwfrZ djrk gSA jksySUM dksfyl] Mh-,e- fQfyIl vkfn fo}kuksa us
Hkh foi.ku vuqla/kku ds mís';ksa ij izdk'k Mkyk gSA foi.ku vuqla/kku  ds mí';ksa dks fuEufyf[kr fcUnqvksa esa oxhZd`r fd;k
tk ldrk gS &

1. fof'k"V mRiknksa ds fy, lEHkkfor cktkjksa dks ifjHkkf"kr djukA

2. orZeku ,oa lEHkkfor xzkgdksa dh :fp;ksa] vknrksa] Ø; O;ogkjksa ,oa Ø;-'kfDr dh tkudkjh nsukA

3. izfrLi/khZ dh 'kfDr ,oa uhfr;ksa dk ewY;kadu djukA

4. lkekU; vkfFkZd n'kkvksa ,oa izo`fÙk;ksa dh vksj ladsr djukA

5. dEiuh ds lEHkkfor cktkj va'k dks Kkr djukA

6. cktkj ds HkkSxksfyd forj.k dk v/;;u djukA

7. fo|eku cktkjksa esa miHkksx c<+kus ds rjhds [kkstukA

8. uohu mRikn Lohd`fr dk irk yxkukA

9. mRikn dh fMtkbu] jax vkfn ij vuqlU/kku djukA

10. forj.k ykxr ds vkSfpR; dk irk yxkuk o mls U;wure cukus dk iz;kl djukA

11. orZeku foi.ku leL;kvksa dks gy djus ds fy, fodYi [kkstuk ,oa Hkkoh foi.ku leL;kvksa dk vuqeku yxkukA

12. uohu O;kolkf;d izo`fÙk;ksa dk irk yxkukA

13. fuekZrk ,oa miHkksDrk ds chp izR;{k lEidZ dh deh dks iwjk djukA

14. dher uhfr fu/kkZfjr djus eas lg;ksx nsukA

15. lEiw.kZ foi.ku dk;ZØe dh izHkko'khyrk dk ekiu djukA

foi.ku vuqla/kku dk {ks=kfoi.ku vuqla/kku dk {ks=kfoi.ku vuqla/kku dk {ks=kfoi.ku vuqla/kku dk {ks=kfoi.ku vuqla/kku dk {ks=k

(Scope of Marketing Research)

foi.ku vuqla/kku ds {ks=k dh vusd fo}kuksaa us vius-vius ls O;k[;k dh gSA

izks- ,e- ts- csdjizks- ,e- ts- csdjizks- ,e- ts- csdjizks- ,e- ts- csdjizks- ,e- ts- csdj (Prof. M.J. Baker) us foi.ku vuqla/kku ds {ks=k esa fuEufyf[kr dks lfEefyr fd;k gS %&

— cktkj vuqla/kku

— foØ; vuqla/kku

— mRikn vuqla/kku

— foKkiu vuqla/kku

— O;kolkf;d vuqla/kku

— fu;kZr foi.ku vuqla/kku

— vfHkizsj.k vuqla/kku

fQfyi dksVyj fQfyi dksVyj fQfyi dksVyj fQfyi dksVyj fQfyi dksVyj (Philip Kotlar) us viuh iqLrd "Marketing Management" esa blds {ks=k ds vUrxZr fuEufyf[kr fo"k;ksa
dks lfEefyr fd;k gSA
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(1) cktkj fo'ks"krkvksa dk fu/kkZj.kA

(2) cktkj lEHkkoukA

(3) cktkj va'k fo'ys"k.kA

(4) foØ; fo'ys"k.k

(5) izfrLi/khZ mRikn v/;;uA

(6) uo mRikn Lohd`fr vkSj lEHkkO;rkA

(7) vYidkyhu iwokZuqekuA

(8) nh?kZdkyhu iwokZuqekuA

(9) O;kolkf;d izo`fÙk;kas dk v/;;uA

izks- csdj rFkk izks- fQfyi dksVyj ds fopkjks ls Li"V gS fd foi.ku vuqla/kku dk {ks=k dkQh foLr`r gSA blesa mRikn
fo'ks"krkvksa dh xzkgd vis{kkvksa ls lkE;rk] cktkj dh fo'ks"krkvksa dks fu/kkZfjr djus ls ysdj izfrLi/khZ foi.ku dk;ZØe
dk v/;;u Hkh 'kkfey gSA foi.ku vuqla/kku ds {ks=k dk v/;;u fuEufyf[kr 'kh"kZdksa esa Hkyh izdkj fd;k tk ldrk
gS %&

1. mRikn vuqla/kkumRikn vuqla/kkumRikn vuqla/kkumRikn vuqla/kkumRikn vuqla/kku

(Prodcut Research) :–
blds vUrxZr fofHkUu mRiknksa dh cktkj fLFkfr] mldh ekax esa ifjorZu dh izo`fr] iqjkus mRiknksa ds u;s iz;ksxksa ls
fo|eku miHkksDrk Lrj dks c<+kus dks lfEefyr fd;k tkrk gSA uohu mRiknksa ds lEcU/k esa miHkksDrkvksa dh bPNkvksa]
vknrksa] O;ogkjksa dk v/;;u djuk] o mRikn dh mu fo'ks"krkvksa dk irk yxkuk gksrk gS tks miHkksDrkvksa dks vf/kdre
lUrqf"V iznku djsA

2. cktkj vuqla/kkucktkj vuqla/kkucktkj vuqla/kkucktkj vuqla/kkucktkj vuqla/kku

(Market Research) :–
cktkj vuqla/kku dk mís'; mRikfnr fd;s tkus okys mRiknksa dh Hkkoh fcØh dk vkdyu djuk gksrk gSA blesa O;kikj
dh fofHkUu fo'ks"krkvksa ftuesa xzkgdksa ds vk;q oxkZsa ds vk/kkj ij] vk; ds vk/kkj ij] 'kgjh ,oa xzkeh.k vk/kkj ij]
tula[;k dk foHkktu djds] mudh :fp;ksa] vknrksa ,oa O;ogkjksa dk v/;;u fd;k tkrk gSA cktkj ds lEiw.kZ <+k¡ps dks
izHkkfor djus okys lHkh ?kVdksa ds izHkko dk vkdyu fd;k tkrk gSA

3. lao)Zu vuqla/kkulao)Zu vuqla/kkulao)Zu vuqla/kkulao)Zu vuqla/kkulao)Zu vuqla/kku

(Promotion Research) :–
lao)Zu vuqla/kku djds ;g irk yxk;k tkrk gS] fd cktkj o mRikn dh fo'ks"krkvksa dh n`f"V esa j[krs gq;s] lao)Zu dh
dkSu lh fof/k vf/kd mi;ksxh ,oa izHkkoh gksxhA foKkiu] O;fDrxr foØ; ,oa foØ; lao)Zu dk;ZØeksa dk fdl izdkj
mfpr lek;kstu djds foØ; lao)Zu dk;ZØe ykxw fd;k tk ldrk gSA

4. forj.k vuqla/kkuforj.k vuqla/kkuforj.k vuqla/kkuforj.k vuqla/kkuforj.k vuqla/kku

(Distribution Research) :–
blds vUrxZr fuekZrk bl ckr dk vuqla/kku djrk gS] fd fdl izdkj dh forj.k okfgdk mlds fy, ferO;;ksa ,oa
foi.ku dk;ZØe dks izHkkodkjh <ax ls fØ;kfUor djus essa ;ksxnku ns ldrh gSA

5. izfrLi/khZ mRikn v/;;uizfrLi/khZ mRikn v/;;uizfrLi/khZ mRikn v/;;uizfrLi/khZ mRikn v/;;uizfrLi/khZ mRikn v/;;u

(Competitive Product Study) :–
blds vUrxZr izfr;ksfx;ksa }kjk fufeZr fd;s tk jgs mRiknksa dh fo'ks"krkvksa] fo|eku cktkj fLFkfr ds ifjizs{; esa muds
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mRiknksa dh dfe;ksa ,oa Hkkoh foØ; lEHkkoukvksa dk vkdyu dj] QeZ vf/kd cktkj Hkkx ij vf/kdkj LFkkfir dj ldrh
gSA

6. O;kolkf;d izo`fr;ksa dk v/;;uO;kolkf;d izo`fr;ksa dk v/;;uO;kolkf;d izo`fr;ksa dk v/;;uO;kolkf;d izo`fr;ksa dk v/;;uO;kolkf;d izo`fr;ksa dk v/;;u
(Business Nature Study) :–

O;kolkf;d izo`fr;ksa esa cktkj esa fo|eku QekZsa }kjk O;ogkj dh tk jgh izo`fr;ksa dks 'kkfey fd;k tkrk gSA blesa vlR;
foKkku] mRiknksaa dh d`f=ke deh mRiUu djds ewY; c<+kuk] forj.k ;k iwfrZ dks fu;fer ;k fu;af=kr djus dk iz;kl
djuk vkfn dk v/;;u fd;k tkrk gSA izfrLi/khZ }kjk iz;ksx dh tk jgh xyr izo`fr;ksa dk foKkiu o izpkj djds vkSj
Lo;a }kjk iz;ksx dh tk jgh LoLFk izo`fr;ksa dks izdk'k esa ykdj Lo;a ds fy, vuqdwy tu/kkj.kk dk fuekZ.k fd;k tk
ldrk gSA

7. fu;kZr vuqlU/kkufu;kZr vuqlU/kkufu;kZr vuqlU/kkufu;kZr vuqlU/kkufu;kZr vuqlU/kku
(Export Research) :–
ns'kh cktkjksa eas fo|eku ek¡x dks iwjk djus ds i'pkr~ 'ks"k ;k vfrfjDr eky ds fons'kh cktkjksa dh vko';drkuqlkj
mRikn esa mfpr la'kks/ku djds [kik;k tk ldrk gSA blds fy, fu;kZr cktkjksa dh HkkSxksfyd fLFkfr] miHkksDrkvksa dh
vk;] vknrksa] O;ogkjksa] izo`fÙk;kas] fu;kZrd ns'k dh ljdkj }kjk fu;kZr lao)Zu ds mik;ksa dk ykxr lajpuk esa ifjorZu
o vk;krd ns'k dh ljdkj }kjk vk;krksa ij yxk;s x;s 'kqYd o uhfr;ksa dk v/;;u djrs gq,] fu;kZr cktkjksa dk
vuqlU/kku fd;k tk ldrk gSA

8. O;kolkf;d vFkZ'kkL=k dk vuqlU/kkuO;kolkf;d vFkZ'kkL=k dk vuqlU/kkuO;kolkf;d vFkZ'kkL=k dk vuqlU/kkuO;kolkf;d vFkZ'kkL=k dk vuqlU/kkuO;kolkf;d vFkZ'kkL=k dk vuqlU/kku
(Business Economics Study) :–
blds vUrxZr izpfyr O;kolkf;d izo`fr;ksa dk v/;;u] mfpr dher uhfr] mldk ykHkksa ij izHkko] mRikn feJ.k ds
vUrxZr fdl izdkj dh mRikn iafDr;k¡ mlds fy, mfpr jgasxh] dk irk yxk;k tk ldrk gSA

9. vU; vuqlU/kkuvU; vuqlU/kkuvU; vuqlU/kkuvU; vuqlU/kkuvU; vuqlU/kku
(Other Research) :–

blds vUrxZr xzkgd psruk dk v/;;u] laLFkk dh foØ; uhfr;ksa ij izHkko Mkyus okys vU; foØ; rRoksa dk izHkko -
ftlds vUrxZr fo|eku vkfFkZd fLFkfr] eqæk dh ekax ,oa ifwrZ dh fLFkfr] dsUæh; o jkT; ljdkjksa }kjk ?kksf"kr fd;s
x;s fu;eksa vkfn dks fd;k tkrk gSA

bl izdkj mijksDr o.kZu ls ;g Li"V gS fd foi.ku vuqlU/kku dk {ks=k vR;Ur O;kid gSA

foi.ku vuqlU/kku dh izfØ;kfoi.ku vuqlU/kku dh izfØ;kfoi.ku vuqlU/kku dh izfØ;kfoi.ku vuqlU/kku dh izfØ;kfoi.ku vuqlU/kku dh izfØ;k
(Process of Marketing Research)

lHkh foi.ku leL;kvksa ds lek/kku ds fy, ,d gh foi.ku vuqlU/kku dh izfØ;k dks ugha viuk;k tk ldrk gSA ;g
foi.ku leL;k ds izdkj ij fuHkZj djsxkA fdlh NksVh lh foi.ku leL;k ds lek/kku gsrq lEiw.kZ izfØ;k dks viukuk]
u dsoy le; dh cjcknh o vO;kogkfjd gksxk] oju~ vuqlU/kku dh ykxrkas dk vuko';d :i ls c<+kus okyk gksxkA

foi.ku vuqlU/kku esa blds fy, viuk;h tkus okyh izfØ;k gh lcls egRoiw.kZ gS] D;ksafd blds }kjk gh foi.ku
vuqlU/kku dks O;kogkfjd :i fn;k tkrk gSA izkIr gksus okys ifj.kkeksa dh izkekf.kdrk ,oa fo'oluh;rk blh izfØ;k
ij fuHkZj gSA oSKkfud ,oa O;ofLFkr :i ls fd;s tkus okys foi.ku vuqlU/kku esa fuEufyf[kr izfØ;k dks lfEefyr
fd;k tkuk pkfg,A

(1) leL;k fu/kkZj.k %&leL;k fu/kkZj.k %&leL;k fu/kkZj.k %&leL;k fu/kkZj.k %&leL;k fu/kkZj.k %&

foi.ku vuqlU/kku dh izfØ;k esa loZizFke dne ;g fu/kkZfjr djuk gS] fd lEiw.kZ leL;k D;k gS \ ;fn foi.ku leL;k
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dks gh Hkyh izdkj ugha le>k x;k rks fdlh Hkh izdkj ls mi;ksxh ifj.kke vuqlU/kku ls izkIr ugh gks ldsxasA loZizFke
izcUèkdks dks pkfg, fd vuqlU/kkudÙkkZ dks iwjh leL;k le>k nh tk,] mldk iwoZ bfrgkl ,oa i`"BHkwfe rFkk orZeku fLFkfr
ls iwjh rjg voxr djk nsA tSls m|ksx dh fcØh o`f) ds lkFk fdlh fof'k"V QeZ dh fcØh Hkh c<+ jgh gSA ysfdu ykHk
de gksrs tk jgs gSa] rks bld fy, dbZ dkj.k ftEesokj gks ldrs gSaA tSls izfr bdkbZ fcØh O;; c<+uk] forj.k ykxrksa esa
o`f) gksuk vkfn] ,slh fLFkfr esa vuqlU/kkudÙkkZ dks bldh iwjh tkudkjh nh tkuha pkfg, ftlls vuqlU/kkudÙkkZ lgh ifjizs{;
eas fLFkfr dks le> ldsA blds i'pkr gh og lgh leL;k dk fu/kkZj.k dj ldsxkA

(2) fLFkfr fo'ys"k.k vFkok ckã okrkoj.k ds izHkko dk v/;;u%&fLFkfr fo'ys"k.k vFkok ckã okrkoj.k ds izHkko dk v/;;u%&fLFkfr fo'ys"k.k vFkok ckã okrkoj.k ds izHkko dk v/;;u%&fLFkfr fo'ys"k.k vFkok ckã okrkoj.k ds izHkko dk v/;;u%&fLFkfr fo'ys"k.k vFkok ckã okrkoj.k ds izHkko dk v/;;u%&

foi.ku leL;k dk iwjk Kku izkIr djuss ds i'pkr~ vuqlU/kkudÙkkZ QeZ vkSj mldsa O;kolkf;d okrkoj.k ds ckjs esa tkudkjh
izkIr djus dk iz;kl djrk gSA vuqlU/kkudÙkkZ QeZ ds orZeku mRikn] lao)Zu uhfr] lEiw.kZ m|ksx dh fLFkfr]  mRikn dk
cktkj] izfrLi/khZ mRiknksa dk fo'ys"k.k djrk gSA og dEiuh ds dk;Z ikydksa ls ckrphr djrk gS ,oa QeZ ds vfHkys[kksa]
izdkf'kr o`Ùkkar dk fo'ys"k.k djrk gSA blls vuqlU/kkudÙkkZ dks leL;k igpkuus ,oa mlds gy gsrq laHkkfor fodYikas dks
[kksstus esa enn feyrh gS] fLFkfr fo'ys"k.k ds vUrxZr og leL;k ds dkj.kksa ls lEcfU/kr ifjdYiuk,¡ fodflr djrk gSA

(3) vukSipkfjd fo'ys"k.k %&vukSipkfjd fo'ys"k.k %&vukSipkfjd fo'ys"k.k %&vukSipkfjd fo'ys"k.k %&vukSipkfjd fo'ys"k.k %&

;g NksVs iSeku ij fd;k tkus okyk O;ofLFkr v/;;u gksrk gSA bldk mís'; orZeku fo"k; ds lEcU/k eas QeZ us tks iwoZ
vuqlU/kku fd;s gSa] mldh tkudkjh izkIr djuk gksrk gSA blds vUrxZr QeZ ds izHkkfor i{kksa ftuesa e/;LFk] xzkgdksa] izfrLif/
kZ;ksa] foKkiu ,tsUlh o fo'ks"kKksa vkfn ls ckrphr dh tkrh gSA blesa fdlh Hkh izdkj dh iz'ukoyh rS;kj ugh dh tkrh]
oju~ lkekU; iz'u lEcfU/kr i{kdkjksa ls iwNs tkrs gSaA ;g tk¡p y?kq gksrs gq, Hkh vR;Ur egRoiw.kZ gS] D;ksafd blds vk/kkj
ij gh ;g fu/kkZfjr fd;k tkrk gS] fd okLrfod leL;k D;k gS] leL;k gS ;k ugha] ,oa vuqlU/kku ds fy, bldh fdruh
mi;qDrrk gS \

(4) vkSipkfjd vuqlU/kku ;kstuk dk fuekZ.k %&vkSipkfjd vuqlU/kku ;kstuk dk fuekZ.k %&vkSipkfjd vuqlU/kku ;kstuk dk fuekZ.k %&vkSipkfjd vuqlU/kku ;kstuk dk fuekZ.k %&vkSipkfjd vuqlU/kku ;kstuk dk fuekZ.k %&

vukSipkfjd fo'ys"k.k ls lgh leL;k ds fu/kkZj.k ,oa mlds vuqlU/kku dh mi;qDrrk ij vk'oLr gksus ds i'pkr~
vuqlU/kku ds fy, vkSipkfjd ;kstuk dk fuekZ.k fd;k tkrk gSA blesa fuEu ckrsa eq[; :i lss gksrh gaSA

(i) vuqlU/kku ds mís'; o {ks=k dk fu/kkZj.k %&vuqlU/kku ds mís'; o {ks=k dk fu/kkZj.k %&vuqlU/kku ds mís'; o {ks=k dk fu/kkZj.k %&vuqlU/kku ds mís'; o {ks=k dk fu/kkZj.k %&vuqlU/kku ds mís'; o {ks=k dk fu/kkZj.k %&

vukSipkfjd vuqlU/kku ls lgh leL;k dh igpku ,oa fu/kkZj.k ds i'pkr~ ftu ifjdYiukvksa dks vuqlU/kkudÙkkZ us fodflr
fd;k gS] mldh lR;rk dh ij[k vkSipkfjd vuqlU/kku ls dh tkrh gSA blds fy, vko';d gS fd lcls igys vuqlU/
kku ds mís';ksa dk fu/kkZj.k dj fy;k tk,A vuqlU/kku fdlh ,d mís'; ds fy, ;k ,d ls vf/kd mís';ksa dh iwfrZ ds fy,
Hkh gks ldrk gSA blh izdkj vuqlU/kku dk {ks=k D;k gksxk] bldk fu/kkZj.k Hkh Hkyh izdkj ls fd;k tkuk pkfg,A mís';ksa
,oa {ks=k dh lxarrk vuqlU/kku ds fy, miyC/k le;] /ku ,oa Je ls gksuh pkfg,A

(ii) vko';d lwpuk dk fu/kkZj.k %&vko';d lwpuk dk fu/kkZj.k %&vko';d lwpuk dk fu/kkZj.k %&vko';d lwpuk dk fu/kkZj.k %&vko';d lwpuk dk fu/kkZj.k %&

vuqlU/kku ds mís';ksa ,oa {ks=k ds fu/kkZj.k ds i'pkr~ ;g fu/kkZfjr fd;k tkuk pkfg,A fd vuqlU/kku ds mís';ksa ds vuq:i
fdl izdkj dh lwpukvksa dh vko';drk gksxhA lwpukvksa ds vUrxZr rF;ksa dks lfEefyr fd;k tkrk gSa] ftUgs voyksdu
;k iqNrkN ds ckn vk¡dM+ks esa Hkh O;Lr fd;k tk ldrk gS leL;k ls lEcfU/kr i{kdkjksa dh lEefr;k¡ ,oa vfHker Hkh
lwpukvksa dk fgLlk gksrh gSaA ;g fu/kkZfjr djuk pkfg, fd fdl izdkj dh lwpuk,¡ izkIr dh tkosaxhA

(iii) lwpuk L=kksrksa ;k lk/kukas dk fu/kkZj.k %&lwpuk L=kksrksa ;k lk/kukas dk fu/kkZj.k %&lwpuk L=kksrksa ;k lk/kukas dk fu/kkZj.k %&lwpuk L=kksrksa ;k lk/kukas dk fu/kkZj.k %&lwpuk L=kksrksa ;k lk/kukas dk fu/kkZj.k %&

;g r; djus ds i'pkr~ fd vuqlU/kku ds fy, fdl-fdl izdkj dh lwpuk,¡ izkIr dh tk,¡xh] ;g r; djuk pkfg, fd
;s lwpuk,¡ fdu L=kksrksa ls izkIr dh tk,¡xhA foi.ku vuqlU/kku dh n`f"V ls lwpuk,¡ izkIr djus ds L=kksrksa dk oxhZdj.k eq[;
:i ls nks Hkkxksa esa ckVk¡ x;k gSaA
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(a) izkFkfed L=kksr %&izkFkfed L=kksr %&izkFkfed L=kksr %&izkFkfed L=kksr %&izkFkfed L=kksr %&
;s vk¡dM+s vuqlU/kkudÙkkZ vkSipkfjd vuqlU/kku ;kstuk ds vUrxZr Lo;a gh fofHkUu lk/kuksa ls izkIr ls izkIr djrk gSA izk;%
fdlh fo"k; ds ckjs eas f}rh;d vk¡dM+s miyC/k ugha gksuas ij bUgas ,df=kr fd;k tkrk gSA bl izdkj ds vk¡dMksa ds fy,
dkQh le;] 'kfDr o /ku O;; gksrk gSA ;s vk¡dM+s vf/kd fo'oluh; gksrs gSa D;ksafd vuqlU/kkudÙkkZ fof'k"V izdkj ls bUgas
,df=kr djrk gSA ;s vk¡dMs+ forjdksa] miHkksDrkvkas ,oa vU; lEcfU/kr i{kdkjksa ls izkIr fd;s tkrs gSaA

(b) xkS.k ;k f}rh;kRed vk¡dM+s %&xkS.k ;k f}rh;kRed vk¡dM+s %&xkS.k ;k f}rh;kRed vk¡dM+s %&xkS.k ;k f}rh;kRed vk¡dM+s %&xkS.k ;k f}rh;kRed vk¡dM+s %&
f}rh;kRed vk¡dM+kas ds vUrxZr ,sls vk¡dM+kas dks 'kkfey fd;k tkrk gS tks igys ls gh dgha izdkf'kr ;k vU; fdlh izdkj
ls miyC/k gSaA vuqla/kkudÙkkZ dks blds fy, i`Fkd ls le; ugha yxkuk iM+rkA blds L=kksr QeZ ds ys[k ,oa vfHkys[k]
ljdkjh ,oa v)Zljdkjh izdk'kukas esa miyC/k vk¡dM+ksa] fo'ofo|ky;ksa ds fjlpZ C;jks }kjk izdkf'kr vk¡dM+s] is'ksoj ,oa
O;olkf;d laLFkkvksa ds izdk'ku] O;kikfjd if=kdkvksa o nSfud lekpkj-i=k] foi.ku vuqlU/kku lsokvksa }kjk ,df=kr o
izdkf'kr vk¡dM+s gSaA

(iv) lwpukvksa dk ,d=khdj.k %&lwpukvksa dk ,d=khdj.k %&lwpukvksa dk ,d=khdj.k %&lwpukvksa dk ,d=khdj.k %&lwpukvksa dk ,d=khdj.k %&
lwpukvksa ds ,d=khdj.k dh leL;k okLro esa f}rh; vk¡dM+kas ds ckjs eas ugha gksdj izkFkfed vk¡dM+s ds ckjs esa gksrh gSA
f}rh;d vk¡dM+s igys ls gh fdlh mís'; ds fy, ,df=kr o izdkf'kr ;k vizdkf'kr gksrs gSaA vuqlU/kkudÙkkZ mleas ls
vko';d vk¡dM+s mfpr L=kksr ls izkIr dj ysrk gSA leL;k izkFkfed vk¡dM+kas ds ,d=khdj.k dh vkrh gSA izkFkfed vk¡dM+s
fuEufyf[kr vk¡dM+s ls ,df=kr fd;s tk ldrs gSa -

(a) voyksdu fof/k %&voyksdu fof/k %&voyksdu fof/k %&voyksdu fof/k %&voyksdu fof/k %&
blesa vuqlU/kkudÙkkZ u rks iz'u iwNrk gS] vkSj u gh lEcfU/kr O;fDr ls lk{kkRdkj djrk gSA cl vius l{ke tks Hkh gksrs
gq, ns[krk gS] mldk voyksdu dj] mls vfHkfyf[kr dj nsrk gSA bldk mi;ksx foØ; rduhdksa dh izHkko'khyrk ds ekiu]
xzkgd xfrfof/k;ksa] xzkgd laosnu'khyrkvksa ds ekiu esa fd;k tk ldrk gS] blesa voyksdu dÙkkZ Lo;a foØ; dsUæksa ij tkdj
ns[krk gSA bl fof/k ls izkIr lwpuk,¡ 'kq)] fo'oluh; ,oa i{kikr jfgr gksrh gaSA ysfdu ;g fof/k le;-lk/;] O;;&lk/
; gksus ds lkFk lHkh izdkj dh lwpuk,¡ iznku ugha dj ldrhaA

(b) losZ{k.k fof/k %&losZ{k.k fof/k %&losZ{k.k fof/k %&losZ{k.k fof/k %&losZ{k.k fof/k %&
;g losZ{k.k dh lkekU; o izHkkoh fof/k gSA bleas iz'ukoyh dk fuekZ.k fd;k tkrk gSA blesa iz'uksa dh jpuk bl izdkj dh
tkrh gS] ftlls foi.ku leL;k ds lgh :i ls fu/kkZj.k o gy djus eas enn fey ldsA mRikn  y{k.kksa] foKkiu izfr ,oa
ek/;e] xzkgdksa dh ifjosnukvksa] fopkjksa] lq>koksa czk.M-fu"Bk vkfn dbZ fo"k;ksa ds ckjs esa bllsa tkudkjh izkIr dh tk ldrh
gSSA

iz'ukofy;ksa dk fuekZ.k djrs le; vR;Ur lko/kkuh dh vko';drk gksrh gSaA iz'ukas dh la[;k mfpr gksuh pkfg,] iz'u izR;{k
:i ls iwNus dh ctk; vizR;{k :i ls iwNs tkus pkfg, o ,sls iz'ukas ls cpuk pkfg, tks miHkksDrkvksa ds O;fDrxr thou
ds ckjs esa tkudkjh izkIr djus ls lEcU/k j[krs gksaA fdlh Hkh ekU;rk] Hkkoukvksa ,oa O;fDrRo dks Bsl igq¡pkus okys iz'uksa
dks Hkh LFkku ugha fn;k tkuk pkfg,A

mÙkjnkrkvkssa ls lEidZ O;fDrxr :i ls] Mkd }kjk ;k VsyhQksu }kjk fd;k tk ldrk gSA ;fn O;fDrxr :i ls lEidZ
fd;k tkrk gS] rks igy lkekU; iz'u iqNs tkus pkfg, o mlds ckn tfVy iz'uA Mkd }kjk Hksth tkus okyh iz'ukofy;ksa
ds i`"Bksa dh la[;k nksa ;k rhu ls vf/kd ugha gksuh pkfg,] ugha rks iz'ukofy;k¡ mÙkjnkrk dh jn~nh dh Vksdjh dh 'kksHkk
ek=k cudj jg tk;saxhA VsyhQksu }kjk mÙkjnkrk ls lEidZ djus ij dsoy eq[;-eq[; iz'u iwNs tkus pkfg,A

(c) iz;ksxkRed fof/k %&iz;ksxkRed fof/k %&iz;ksxkRed fof/k %&iz;ksxkRed fof/k %&iz;ksxkRed fof/k %&
bl fof/k esa dkj.k ,oa izHkko ds chp lEcU/k LFkkfir fd;k tkrk gSA fofHkUu dkjdksa dk fofHkUu ckrksa ij D;k izHkko iM+rk
gSA bldk ewY;akdu bl fof/k ds vUrxZr fd;k tkrk gSA fQfyi dksVyj ds vuqlkj foØ;dÙkkZvksa dks izf'k{k.k dh mi;qDr
fof/k dk irk yxkus] mRikn iznf'kZr djus dh loksZÙke foØ; O;oLFkk] foØ;dÙkkZvksa dh ikfjJkfed ;kstuk iSdst fMtkbZu
dh izHkko'khyrk dk ekiu] foKkiu dh lokZf/kd izHkko'kkyh izfrfyfi dk p;u vkfn esa iz;ksxkRed lgk;d fl) gksrh
gSA
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blls igys NksVs iSekus ij iz;ksx fd;s tkrs gaS] o lQyrk feyus ij buds vkdkj esa o`f) dh tkrh gSA blds fy, ;g
vko';d gS fd lsEiy dk vkdkj i;kZIr gks ,oa og lewg dk izfrfuf/kRo djrk gqvk gksA tSls fcØh ls o`f) djus ds
fy, mRiknu esa o`f) djds] ykxrksa esa deh djds] dherksa dks uhpk djds dh tk ldrh gS ;k oLrq dh fdLe esa xq.kkRed
lq/kkj mi;qDr jgsxk] bldk ewY;kadu iz;ksxkRed fof/k ls NksVs iSeku ij fd;k tk ldrk gSA

(v) lwpukvksa dk fo'ys"k.k ,oa izLrqrhdj.k %&lwpukvksa dk fo'ys"k.k ,oa izLrqrhdj.k %&lwpukvksa dk fo'ys"k.k ,oa izLrqrhdj.k %&lwpukvksa dk fo'ys"k.k ,oa izLrqrhdj.k %&lwpukvksa dk fo'ys"k.k ,oa izLrqrhdj.k %&

vkSipkfjd vuqlU/kku izfrosnu dks rS;kj djus dh dM+h esa lwpukvkssa ds ,d=khdj.k ds i'pkr mudk fo'ys"k.k fd;k
tkrk gSA izkIr dh x;h lwpukvksa dk fdruk Hkkx vuqlU/kku ds mís';ksa ds vuq:i o egRoiw.kZ gS] fdruk Hkkx de
egRoiw.kZ gS] bldk irk yxk;k tkrk gSA fo'ys"k.k ds i'pkr~ miyC/k lwpukvksa dk fuoZpu fd;k tkrk gS ,oa fu"d"kZ
fudkyu dk iz;kl fd;k tkrk gSA

blds i'pkr izkIr leLr lkexzh dh lkaf[;dh; fof/k;ksa] vkSlr vkfn dk mi;ksx fd;k tkrk gSA Electronic Data
Processing Equipment dk mi;ksx Hkh izLrqrhdj.k ds fy, fd;k tk ldrk gSA fuoZpu esa fd;s x;s vuqla/kku ds ckjs
eas fu"d"kZ fudkys tkrs gSa] ,oa mldh rqyuk vukSipkfjd vuqla/kku ds le; cuk;h x;h ifjdYiukvksa ls dh tkrh gSA

(vi) izfrosnu rS;kj djuk %&izfrosnu rS;kj djuk %&izfrosnu rS;kj djuk %&izfrosnu rS;kj djuk %&izfrosnu rS;kj djuk %&

blds i'pkr vuqla/kkudÙkkZ lEiw.kZ vuqla/kku dk izfrosnu rS;kj djrk gSA bleas vuqla/kku ds mís';ksa ,oa {ks=kksa dks
crk;k tkrk gSA vuqla/kku ds fy, lwpukvksa ds fdu&fdu L=kksrksa dk mi;ksx fd;k x;k gS] izkIr lwpukvksa ds vk/kkj
ij fd;k x;k fo'ys"k.k ,oa fu"d"kZ D;k gS] ,oa ftl foi.ku leL;k ds ckjs esa vuqla/kku fd;k x;k mlds gy ds fy,
D;k-D;k fodYi mfpr gks ldrs gSa] izkFkfedrk ds vk/kkj ij mudk Øe D;k gS \ bldk vfUre Hkkx lykgdkjh Hkwfedk
fy, gq, gksrk gSA

cktkj vuqlU/kkucktkj vuqlU/kkucktkj vuqlU/kkucktkj vuqlU/kkucktkj vuqlU/kku
(Market Research)

foi.ku vuqlU/kku ,d O;kid 'kCn gS] ftlesa oLrq ;k lsok ds lEHkkfor foi.ku ls lEcU/kh lHkh igyqvksa dk v/;;u
fd;k tkrk gSA tcfd cktkj vuqla/kku esa lEHkkfor y{; cktkj ds xzkgdksa dk O;kid v/;;u fd;k tkrk gSA cktkj
vuqla/kku eas Hkkoh xzkgdksa dh vk;] muds Ø; fu.kZ;ksa dks izHkkfor djus okys ?kVd] fdLe o dher laosnu'khyrk]
lkekftd ekU;rk;sa] /kkfeZd fo'okl] miHkksx dk Lrj] cktkj dh HkkSxksfyd fLFkfr dk v/;;u fd;k tkrk gSA blds
vUrxZr fo|eku mRiknksa dh rqyukRed fLFkfr dk v/;;u o ;g irk yxkuk fd blds lUnHkZ esa QeZ dk mRikn dgk¡
Bgjrk gSA u;s mRiknksa ds ckjs esa xzkgdksa ds fopkj] fcØh dk iwokZuqeku] cktkj [kaMdj.k] cktkj ds <k¡ps o Lo:i dks
izHkkfor djus okyh izo`fÙk;k¡ ftlesa vkfFkZd] lkekftd o jktuSfrd izo`fÙk;k¡ 'kkfey gSa] lHkh dk v/;;u cktkj
vuqla/kku esa fd;k tkrk gSA fo|eku cktkj QeZ ds }kjk foi.ku fd;s tkus okys mRiknksa dh n`f"V ls Øsrk cktkj gS]
foØsrk cktkj gS ;k laØe.k dh voLFkk ls xqtj jgk gS] bldk Hkh O;kid v/;;u cktkj vuqlU/kku eas fd;k tkrk gSA
tgk¡ QeZ dk fons'kh cktkj O;kikd gks mueas fofHkUu cktkjksa dh lkisf{kd ykHknk;drk dk irk Hkh blls yxk;k tkrk
gSA

cktkj vuqla/kku dh dqN izeq[k ifjHkk"kk,¡ fuEufyf[kr gSa -

1. ,ycju ,ycju ,ycju ,ycju ,ycju ds vuqlkj — Þeky rFkk mlds ewY; dh cktkj ds fy, mi;qDrrk vk¡dus rFkk dkSu ls vU; cktkj
miyC/k gks ldrs gSa] ;g tkuus fd fØ;k;sa cktkj vuqlU/kku 'kh"kZd ds vUrxZr vkrh gSaAß1

2. MkW- CySUdsuf'ki MkW- CySUdsuf'ki MkW- CySUdsuf'ki MkW- CySUdsuf'ki MkW- CySUdsuf'ki ds vuqlkj — Þcktkj vuqlU/kku ,d ,slh lgk;d lsok gS tks izcU/kdksa dks ;g volj iznku djrh
gS fd os bl Li"V tkudkjh ds lkFk fd D;k cspk tk ldrk gS] oLrqvksa dk fuekZ.k djsa rFkk bl Li"V tkudkjh ds lkFk

1. "The Process of assessing the suitability of the goods and their pric to the market and that of learning what
further markets are available comes under the heading of market research"

— Elbourne : Fundamentals of Industrial Adminstration, Vol. I. p. 53.
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viO;; dks U;wure djus ds fy, foØ; ds fofHkUu midj.kksa dks fdl izdkj la;ksftr fd;k tk ldrk gS] foØ; djsAß1

3. Jh ysxMu Jh ysxMu Jh ysxMu Jh ysxMu Jh ysxMu ds vuqlkj — Þcktkj vuqlU/kku ds mís'; dh ,d mPp dksVh dh ifjHkk"kk gS] O;kolkf;d fu.kZ;ksa ds pkjksa
vksj ds vfuf'prrk ds {ks=kksa dks de djukAß2

bl izdkj cktkj vuqlU/kku ,d O;kogkfjd fØ;k gS] ftldk mís'; mRikndksa dks muds mRiknksa rFkk y{; cktkjksa ds
ckjs eas fofHkUu rF;kRed tkudkjh iznku djuk gS] ftlls cktkj dh fo|eku o Hkkoh fLFkfr;ksa ds vuq:i izHkkoh
foi.ku-uhfr;k¡ cuk;h tk ldsaA

foi.ku vuqlU/kku ,oa cktkj vuqla/kku esa vUrjfoi.ku vuqlU/kku ,oa cktkj vuqla/kku esa vUrjfoi.ku vuqlU/kku ,oa cktkj vuqla/kku esa vUrjfoi.ku vuqlU/kku ,oa cktkj vuqla/kku esa vUrjfoi.ku vuqlU/kku ,oa cktkj vuqla/kku esa vUrj
(Difference between Marketing Research and Market Research)

lkekU; O;ogkj eas dbZ yksx foi.ku vuqlU/kku ,oa cktkj vuqlU/kku dks ,d gh vFkZ esa le>us dh Hkwy djrs gSaA okLro
esa bu nksuksa 'kCnksa esa dkQh vUrj gSA bu nksuksa 'kCnksa ds vUrj dks fuEufyf[kr izdkj ls le>k tk ldrk gS -

bl izdkj mijksDr o.kZu ls ;g iw.kZr;k Li"V gS fd foi.ku vuqlU/kku ,oa cktkj vuqlU/kku i;kZ;okph 'kCn ugha gksdj
fHkUu-fHkUu 'kCn gSaA tgk¡ cktkj vuqlU/kku eas vuqlU/kku dk {ks=k xzkgdksa o cktkj rd gh lhfer jgrk gS] ogha foi.ku

Ø-Ø-Ø-Ø-Ø- vUrj dk vk/kkjvUrj dk vk/kkjvUrj dk vk/kkjvUrj dk vk/kkjvUrj dk vk/kkj
l-l-l-l-l-

1. {ks=k (Scope)

2. fo"k;&oLrq (Subject
Matter)

3. mís'; (object)

foi.ku vuqlU/kkufoi.ku vuqlU/kkufoi.ku vuqlU/kkufoi.ku vuqlU/kkufoi.ku vuqlU/kku

foi.ku vuqlU/kku ,d O;kid 'kCn gS] ftlesa
foi.ku ls 'kCn lEcfU/kr lHkh dk;ksZa dh
tk¡p ,oa vuqlU/kku fd;k tkrk gSA
foi.ku vuqlU/kku eas foi.ku dh orZeku
,oa Hkkoh nksuksa izdkj dh leL;kvksa dk  vè;;u
fd;k tkrk gSA bles u dsoy cktkj ,oa
xzkgdksa dk oju~] mRikn] izfrLi/kkZRed
fLFkfr;ksa] foKkiu izHkko'khyrk ykxr] os
izHkko tks O;kikj ds fu;U=k.k eas gSa] ;k
vfu;U=k.kh; gSa] vfHkizsj.kk vuqlUèkku] foØ;
uhfr;ksa ,oa fof/k;ksa ds lEcU/k esa vkfn&vkfn
lHkh bldh fo"k;oLrq ds vUrxZr vkrs gSaA
foi.ku vuqlU/kku dk mís'; foi.ku leL;kvksa
dk irk yxkdj ,slh uhfr;k¡ o dk;ZØe
rS;kj djuk gS] tks QeZ ds nh?kZdkyhu
O;kikfjd fgrksa dh iwfrZ dj ldsa o lEiw.kZ
foi.ku dk;ZØe dks izHkko'khyrk ls ykxw
dj ldsaA

cktkj vuqlU/kkucktkj vuqlU/kkucktkj vuqlU/kkucktkj vuqlU/kkucktkj vuqlU/kku

cktkj vuqlU/kku ,d ladqfpr 'kCn gSA
;g Lo;a foi.ku vuqlU/kku dk Hkkx
gksrk gSA
cktkj vuqlU/kku esa orZeku ,oa Hkkoh
xzkgdksa] u;s cktkjksa dk irk yxkuk]
cktkj dk fofHkUu vk/kkjksa ij [k.Mdj.k
djuk] mudh rqyukRed ykHkns;rk dk
irk yxkuk] oLrq dh laHkkfor ek¡x dk
iwokZuqeku] xzkgdksa dh izo`fÙk ,oa cktkj
fo'ks"krkvksa dk irk yxkuk vkfn lHkh
bldh fo"k;&lkexzh ds vUrxZr vkrs
gSaA

cktkj vuqlU/kku dk mís'; orZeku o
Hkkoh xzkgdksa dk v/;;u djuk] fdlh
cktkj ds <k¡ps ij izHkko Mkyus okys
okrkoj.kh; ?kVdksa ds izHkko dk v/;;u
blesa 'kkfey gS] bl izdkj bldk mís';
cktkjksa dks vius vuqdwy cukuk gksrk
gSA

2. "Market Research is an ancillary service thatallows management to manufacture with a better idea of what can be
sold, and how much can be sold, and to market with a better idea of how to combine the various tools of selling
to minimise waste."

— Dr. Albert D. Blankenship : How to Conduct Consumers Opinion Research.
3. "A classic definition of the purpose of market research is : To reduce the areas of uncertainty surrounding business

decisions."
– R.L. Lagden : The Principles and Practice of Management, edited by F. E. L., p. 129.
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4. tfVyrk (Complicacy)

5. vuqlU/kku dk dsUæ  fcUnw
(Centre Point of Re-
search)

6. ykxr (Cost)

7. izd f̀r (Nature)

8. le; rRo (Time element)

9. mi;ksfxrk (Utility)

lEiw.kZ foi.ku dk;ZØe vuqlU/kku dk fo"k;
gksus ds dkj.k blds midj.k o rduhdsa
cktkj vuqlU/kku dh vis{kk tfVy gksrh
gSaA
foi.ku vuqlU/kku dk dk;Z orZeku o Hkkoh
foi.ku leL;kvksa dh igpku djuk ,oa
mu leL;kvksa dks gy djus ds fy, mfpr
fof/k;ksa dh [kkst djuk gSA vr% foi.ku
leL;k,¡ gh blesa vuqlU/kkudÙkkZ ds fy,
vuqlU/kku dk dsUæ fcUnw gSaA

foi.ku vuqlU/kku dk dysoj o fo"k; lkexzh
dkQh O;kid gSA blesa oSKkfud o O;ofLFkr
izfØ;k dk vuqikyu vuqlU/kku  ds nkSjku
fd;k tkrk gSA dbZ bysDVªkWfud ;U=kkssa]
dEI;wVjksa dk mi;ksx Hkh cM+h dEifu;k¡
blesa djrh gSA bu lcls bldh ykxr
dkQh cSBrh gSA

foi.ku vuqlU/kku xq.kkRed o la[;kRed
nksuksa dh izd`fr dk gksrk gSA

foi.ku vuqlU/kku esa yEch O;ofLFkr izfØ;k
dks viukus ds dkj.k lwpukvks a ds
,d=khdj.k] fo'ys"k.k o fuoZpu ds i'pkr~
izfrosnu rS;kj djus esa yEck le; yxrk
gSA
foi.ku i zcU/kdk s a ds fy, foi.ku
vuqlU/kku rqyukRed :i ls vf/kd mi;ksxh
o izcU/kdh; fu.kZ;ksa dk vk/kkj gksrk gSA
lEiw.kZ foi.ku dk;ZØe dh jpuk blds
}kjk izkIr ifj.kkeksa ds vk/kkj ij dh tkrh
gSA

foi.ku vuqlU/kku dh rqyuk esa
cktkj vuqlU/kku eas tfVyrk dh
ek=kk vis{kkd`r de gksrh gSA

cktkj vuqlU/kku eas vuqlU/kkudÙkkZ
dh n`f"V miHkksDrk O;ogkj ij
dsfUær gksrh gSA miHkksDrk fdlh
fo'ks"k oLrq dks D;ksa [kjhnrk gS] Ø;
ds ihNs ds iz;kstu o izsj.kk,¡ D;k gSa
\ fdlh mRikn fo'ks"k dh ukilUnxh
ds dkj.k D;k gSa \ bl izdkj
miHk k sDrk O;ogkj gh ble s a
vuqlU/kku dk ,dek=k dsUæ&fcUnq
gksrk gSA
cktkj vuqlU/kku  esa foi.ku
vuqlU/kku  ds leku yEch]
O;kolkf;d izfØ;k dk mi;ksx ugha
gksrkA lkekU; vuqlU/kku midj.kksa
ds mi;ksx ls bls vklkuh ls lEiUu
fd;k tk ldrk gSA blfy, bldh
ykxr foi.ku vuqlU/kku  dh rqyuk
esa de iM+rh gSA
tcfd cktkj vuqlU/kku lkekU;r;k
o.kk ZRed gk sr s gS aA dHkh&dHkh
vioknLo:i gh xq.kkRed o
la[;kRed gksrs gSaA
cktkj vuqlU/kku esa vis{kkd`r de
le; yxrk gSA yEch tfVy o
rduhdh izfØ;k dk lkekUr;k
vuqikyu blesa ugha gksrkA

cktkj vuqlU/kku dh mi;ksfxrk Hkh
vius LFkku ij egRoiw.kZ gS gh] ysfdu
izcU/kdksa ds fy, laxBu dh lokZaxh.k
uhfr;ks a ds fu/kkZj.k esa bldh
mi;ksfxrk lhfer gSA
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vuqlU/kku dk {ks=k vR;Ur gh O;kid gS ftlesa mRikn forj.k] lao)Zu] O;kolkf;d izo`fÙk;ksa] xzkgd Lohd`fr] miHkksx
lajpukvksa esaa gksus okys ifjorZu] O;kikj ij izHkko Mkyus okys vU; rRoksa dk v/;;u] izfrLi/khZ mRiknksa dk rqyukRed
:i eas v/;;u] vkfn lHkh dks lfEefyr fd;k x;k gSA cktkj vuqlU/kku foi.ku vuqlU/kku dk gh ,d Hkkx ek=k gS]
tks vius vki dks cktkj o xzkgdksa ds v/;;u rd gh lhfer j[krk gS] tcfd foi.ku vuqla/kku esa orZeku o Hkkoh
foi.ku leL;kvksa dk v/;;u fd;k tkrk gSA

foi.ku lwpuk iz.kkyhfoi.ku lwpuk iz.kkyhfoi.ku lwpuk iz.kkyhfoi.ku lwpuk iz.kkyhfoi.ku lwpuk iz.kkyh
(Marketing Information System)

foi.ku leL;kvksa ds lek/kku ,oa izcU/kdh; fu.kZ;ksa esa lgk;rk nsus ds fy, foi.ku lwpuk iz.kkyh egRoiw.kZ ;ksxnku
ns ldrh gSA ;g iz.kkyh izk;% cM+h dEifu;ksa ds }kjk ftuds ikl i;kZIr foÙkh; lk/ku gksa ,oa tks mlds fy, n{k
deZpkfj;ksa dks fu;qDr dj ldrs gksas mUgha ds fy, bldk mi;ksx gSA bl iz.kkyh dh eq[; fo'ks"krk,¡ bl izdkj gS -

(i) foi.ku lwpuk iz.kkyh esa izcU/kdksa }kjk fu/kkZfjr foi.ku lwpukvksa dk fu;fer rkSj ij ,d=khdj.k fd;k tkrk gS]
Hkys gh mu lHkh lwpukvksa dk mi;ksx u gksA bl izdkj fu;fer rkSj ij oxhZd`r lwpuk,¡ blesa ,df=kr dh tkrh gSaA

(ii) oxhZd`r foi.ku lwpukvksa ds vykok fdlh foi.ku leL;k ds lek/kku vFkok foi.ku O;wgjpuk cukus ds fy, vU;
okafNr lwpuk,¡ Hkh vko';drkuqlkj blesa ,df=kr dh tkrh gaSA

(iii) ;g iz.kkyh izk;% dEi;wVjhd`r O;oLFkk ij vk/kkfjr gksrh gS] ftlesa lwpukvksa ds fo'ys"k.k] fuoZpu ,oa fu"d"kZ]
fudkyus dh rhozrk esa dkQh o`f) gks tkrh gSA

(iv) bl iz.kkyh eas laxBu dh vkUrfjd ,oa ckã lwpukvksa nksuksa dk gh laxzg.k fd;k tkrk gSA

(v)  bl iz.kkyh dks LFkkfir djus esa dkQh ykxr vkrh gS] blfy, NksVh foi.ku QekZsa ds fy, bldk mi;ksx ugha gSA
NksVh QekZsa ds fy;s foi.ku vuqla/kku djuk T;knk mfpr gSA cgqjkZ"Vªh; dEifu;ksa ds fy, ;g iz.kkyh ,d izdkj ls
ojnku gSA

(vi) bl iz.kkyh ds }kjk Hkfo"; eas mRiUu gksus okyh fdlh foi.ku leL;k dk vkdyu igys ls gh fd;k tk ldrk
gS ,oa leL;k iSnk gksus ij bldk rqjUr gy Hkh fudkyk tk ldrk gSA tcfd foi.ku vuqla/kku esa Hkkoh foi.ku leL;k
dk igys vkdyu ugha fd;k tk ldrkA

(vii)  O;kolkf;d laxBuksa us foi.ku lwpuk iz.kkyh dk fodkl ewyr % Þlsuk lwpuk iz.kkyhß (Military Information
System) ds vk/kkj ij fd;k gS ftlds vUrxZr ,d ns'k dh lsuk nwljs ns'kksa dh lsukvksa ds lEcU/k esa fofHkUu lkefjd
lwpukvksa dk fujUrj ,d=khdj.k djds mudk mi;ksx djrh gS os Lo;a eas lq/kkj djds nq'euksa ij gkoh jg ldsaA ftlls
bl lUnHkZ eas izfr;ksfxrk dk csgrj rjhds ls lkeuk djus ds fy, foi.ku lwpuk iz.kkyh dk ,d fo'ks"k egRo gSA

(viii)  bl izdkj ;g Li"V gS fd foi.ku lwpuk iz.kkyh vius vki eas ,d O;kid 'kCn gS ftlds vUrxZr foi.ku
vuqlU/kku Hkh lfEefyr gS %-

fu;kZr cktkj vuqlU/kkufu;kZr cktkj vuqlU/kkufu;kZr cktkj vuqlU/kkufu;kZr cktkj vuqlU/kkufu;kZr cktkj vuqlU/kku
(Export Market Research)

vk'k;vk'k;vk'k;vk'k;vk'k;
(Meaning) :–

fu;kZr cktkj vuqlU/kku fu;kZrd QeZ ds fons'kh cktkjksa dh orZeku o Hkkoh foØ; lEHkkoukvksa dk O;kid :i ls irk
yxkrk gSA fu;kZrd QeZ ftu y{; cktkjksa dk p;u djuk pkgrh gS] mldh lgh rLohj rHkh mHkj dj lkeus vkrh
gS tc QeZ ml cktkj ls lEcU) fofHkUu igyqvksa dk v/;;u djsA bl lUnHkZ esa fu;kZr cktkj vuqlU/kku ds vUrxZr QeZ
ds y{; cktkjksa ds xzkgdksa ds Ø; fu.kZ;ksa dks izHkkfor djus okys rRoksa dk irk yxk;k tkrk gSA vkfFkZd vk/kkj ij oxZ
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o mioxZ cukdj ;g tkuus dk iz;kl fd;k tkrk gS fd fofHkUu vk; oxZ ds vk/kkj ij ml mRikn fo'ks"k dh fdruh fdLesa
izLrqr djuh gksaxh ftlls QeZ ml cktkj dh lEiw.kZ foi.ku lEHkkoukvksa esa ls vf/kdre dk nksgu dj ldsA fons'kh xzkgdksa
dh lkekftd ekU;rk,¡] /kkfeZd fo'okl o O;fDrxr ekU;rkvksa dk bl lUnHkZ esa irk yxk;k tkrk gS] fd bldk fdruk
vuqdwy ;k izfrdwy izHkko QeZ ds fu;kZr ij iMs+xkA fu;kZr cktkjksa ds HkkSxksfyd lajpuk o mldk eky ds ifjogu o
forj.k ij iM+us okys izHkko] xzkgdksa dh vknrksa] izo`fÙk;ksa] thou] 'kSyh dher o fdLe ds izfr laosnu'khyrk bu lHkh dk
irk yxk;k tkrk gSA fu;kZr cktkj eas igys ls miyC/k fofHkUu mRikndksa dh mRiknksa ds lUnHkZ eas QeZ dk mRikn fdl
Lrj dk gS \ izfr;ksfxrk dk Lo:i o Lrj dSlk gS \ mRiknu dh fof/k;ksa o rduhdksa esa gksus okys ifjorZuksa ds lkFk QeZ
ds mRikn esa foØ; djus dh ;kstuk cuk jgh gS] ogk¡ og mRikn vius thou pØ dh fdl voLFkk eas gS \ cktkj dh
vYidkyhu] e/;edkyhu o nh?kZdkyhu ykHknk;drk dh D;k lEHkkouk,¡ gSa\ fons'kh cktkjksa esa ogk¡ dh ljdkjksa }kjk cuk;s
x;s fo/kkuksa dk v/;;u o mlds vuqlkj mik; crkukA Hkfo"; esa cktkj dk foLrkj fdl Lrj rd gksus dh lEHkkouk gS
\ lEHkkfor fu;kZr cktkjksa ds fy, izHkkoh o ferO;;h forj.k dh okfgdk,¡ dkSu-lh  gksaxh \ mRikn ds fu;kZr cktkjksa esa
izLrqr djus ds fy, fdl izdkj lao)Zu feJ.k mi;ksxh jgsxk \ bu lHkh fo"k;ksa ds lUnHkZ esa O;kid tkudkjh izkIr djuk
gh fu;kZr cktkj vuqlU/kku dgykrk gSA

mís';mís';mís';mís';mís';
(obects):-

fu;kZr cktkj vuqlU/kku dk eq[; mís'; fu;kZr foi.ku feJ.k ds lEcU/k esa okafNr tkudkjh izkIr djuk gSA blds
vUrxZr mRikn] LFkku] dher o lao)Zu ds ckjs esa tkudkjh izkIr djuk gksrk gSA bldk eq[; mís'; ;gh irk yxkuk
gksrk gS fd nh?kZdkyhu fu;kZr foi.ku ykHknk;d vk/kkj ij fdl izdkj izkIr fd;k tk ldrk gSA gSjksYM OgkbVgSMgSjksYM OgkbVgSMgSjksYM OgkbVgSMgSjksYM OgkbVgSMgSjksYM OgkbVgSM
ds ̂ vuqlkj^ Þcktkj vuqlU/kku ds mís'; f=keq[kh gSa - ,d fufnZ"V mRiknu ds fy, lEHkkfor cktkj dks ifjHkkf"kr djuk]
lkekU; cktkj dh n'kkvksa o izo`fr;ksa ds ckjs esa lwpuk nsuk] izfr;ksxh 'kfDr;ksa o uhfr;ksa dk ewY;kadu djuk rFkk mRikn
,oa cktkj ds vuqlkj mi;qDr forj.k ds ek/;eksa ds ckjsa es lwpuk nsukßA

fu;kZr cktkj vuqlU/kku ,d cgqvk;keh v/;;u gSA blds mís';ksa dk o.kZu fuEufyf[kr izdkj ls fd;k tk ldrk gS
-

;g irk yxkuk fd dkSu&ls mRikn fons'kh miHkksDrkvksa dh fo|eku o Hkkoh vko';drkvksa] bPNkvksa o Ø; iz;kstuksa dks
iwjk dj ldsaxsA u;s mRikn dks Lohdkj djus dh lEHkkoukvksa dk irk yxkuk Hkh bldk mís'; gSA D;k fo|eku mRiknksa
dks QeZ fu;kZr cktkj ds ;ksX; cuk ldsxh \

(2) fu;kZr cktkkjksa ds fy, foØ; dk iwokZuqeku djukA ;g irk yxkuk fd fdl izdkj ds mRiknksa dh fofHkUu le;
ij fdl ek=kk esa ekax gksxhA

(3) miHkksDrkvksa dh Ø; izo`fr;ksa dk v/;;u djuk] ftlls ;g irk yxk;k tk lds fd orZeku o Hkkoh ek¡x ds Lo:i
ij bldk fdruk izHkko gksxkA

(4) fu;kZr cktkj esa igys ls foØ; dh tk jgh oLrq,¡ fdl izdkj dh gSa \ muls izfrLi)kZ dh fLFkfr esa QeZ ds mRikn
dh fLFkfr D;k gksxh \

(5) ;g fu/kkZfjr djuk fd y{; fu;kZr cktkjkas esa gksus okyh ml oLrq fo'ks"k dh fcØh eas QeZ dk Hkkx D;k gksxk o
Hkfo"; esa mldk :[k dSlk gksxk \ vFkkZr fo|eku o Hkkoh cktkj va'k dk iwokZuqeku yxkukA

(6) izfrLif)Z;ksa ds czk.M] mUgsa oS/kkfud laj{k.k ,oa isVs.V fdl izdkj ds gSa \

(7) y{; fu;kZr cktkjksa eas izfr;ksfxrk fdl Lrj o Lo:i dh gksxh] bldk irk yxkukA

(8) LFkkuh; mRikndksa dh oLrqvksa ls izfr;ksfxrk dk lkeuk D;k QeZ dk mRikn o foi.ku uhfr;k¡ dj ldsaxhA

(9) mRikn ds fy, xzkgd dh ogu djus dh {kerk o mldh Ø;-'kfDr dk v/;;u ftlls mi;qDr dher uhfr;k¡ cuk;h
tk ldsaA
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(10) cktkj dh HkkSxksfyd lajpuk dk irk yxkukA

(11) cktkj dh HkkSxksfyd lajpuk ds lUnHkZ esa oLrq ds HkkSfrd forj.k ds fy, dkSu -lh uhfr;k¡ mi;qDr gksaxh \

(12) mRikn ds forj.k gsrq fofHkUu ek/;eksa dh mi;qDrrk o izHkko'khyrk dk ewY;kadu djukA

(13) lEcfU/kr fu;kZr cktkj esa forj.k lEcU/kh vk/kqfud izo`fr;kas dk v/;;u djukA

(14) fu;kZr cktkj esa miyC/k forj.k ek/;eksa dh ykxr dk v/;;u djuk] ftlls forj.k ykxr dks U;wure dj vf/kd
ykHk dek;k tk ldsA

(15) foØ; ds iwoZ ,ao i'pkr~ dh foØ; lsokvksa ds ckjs esa xzkgdksa dh D;k vis{kk,¡ gSa\

(16) dqy cktkj esa fofHkUurk dk rRo o Lrj dSlk gSa\ cktkj ltkrh; ;k fotkrh; gSA bldk irk yxkukA

(17) fu;kZrd ns'k dh ljdkj dh fu;kZr uhfr;ksa o vk;krd ns'k dh ljdkj dh vk;kr uhfr;ksa dk fdruk vuqdwy ;k
izfrdwy izHkko iM+sxkA

fu;kZr O;kikj ds fy, cktkj vuqlU/kku dk egRofu;kZr O;kikj ds fy, cktkj vuqlU/kku dk egRofu;kZr O;kikj ds fy, cktkj vuqlU/kku dk egRofu;kZr O;kikj ds fy, cktkj vuqlU/kku dk egRofu;kZr O;kikj ds fy, cktkj vuqlU/kku dk egRo

(Importance of Market Research for Export Business)
cktkj vuqlU/ku vko';d gSA vr% pkgs og ?kjsyw cktkj gks vFkok og fons'kh cktkj] foi.ku rFkk cktkj (Marketing
and Market) vuqlU/kku egRoiw.kZ gSA bl lUnHkZ  esa fo'o foi.ku dh pqukSrh dks Lohdkjus ,oa iwjk djus ds fy,
vUrjkZ"Vªh; foi.ku vuqlU/ku dh rduhd dks lgh vFkksZ esa le>uk vkSj viukuk ,d vfuok;Zrk gSA bl rduhd ds
tfj;s fons'kh cktkjksa mudh vko';rkvksa o bPNkvksa rFkk mUgsa iwjh djus dh fof/k;ksa dk iw.kZre] i;kZIr o lgh tkudkjh
miyC/k dh tk ldrh gSA ;g tkudkjh fons'kh jk"Vªksa dh vkfFkZd] lkekftd] jktuSfrd] rduhdh rFkk oS/kkfud
ifjfLFkfr;ksa ,ao forj.k O;oLFkkvksa esa fo|eku ekSfyd vUrjksa dks le>us dh lgk;rk djrh gSA vr% ;g vUrjkZ"Vªªh;
foi.ku dk izkjfEHkd fcUnq gS rFkk lHkh Øfed fØ;kvksa dk vk/kkj gS] ftlds vHkko esa vUrjkZ"Vªh; foi.ku fu;kstu rFkk
mldh izHkkoiw.kZ fØ;kfUofr lEHko ugha gSA

fu;kZr foi.ku esa cktkj  vuqlU/kku ds egRo dks blls izkIr gksus okys ykHkksa ds lUnHkZ esa Li"V fd;k tk ldrk gSA
;s fuEufyf[kr gSa&

(1) bl rduhd dh iz;qfDr O;kolkf;d QeksZa ds ezkSfnd lk/kuksa ,ao le; esa dkQh cpr djrh gS vkSj muds fy, fons'kh
cktkjksa ds )kj  [kkstrh gSA tgk¡ os vius mRiknksa dh fcØh dks lEHko cukdj ?kjsyw [kir dh deh dks fons'kh [kir
ds tfj;s iwjk dj ldrh gSaA

(2) fu;kZr cktkj vuqlU/kku foi.ku djus okyh QeksZa dks vusd tksf[ke o vfuf'prkvksa ls cpkrk gS vFkkZr~ ;g
vfuf'prkvksa dk chek gSA

(3) blds }kjk fons'kh foi.ku dk;ZØeksa ,ao uhfr;ksa dk izHkkoiw.kZ fØ;kUo;u lEHko gSA

(4) vuqlU/kku }kjk cktkj dk v/;;u djds mldh fLFkfr vkSj laHkkoukvksa dk irk yxk;k tk ldrk gSA

(5) ;g u;s mRiknksa vkSj muds u;s mi;ksxksa ls laLFkk ds ykHkksa ds u;s L=kksrksa dks fodflr djrk gSA

(6) bl ckr dh tkudkjh izkIr dh tk ldrh gS] fd xzkgd vU; mRiknksa dh rqyuk esa fdlh mRikn dks D;ksa Ø; djrs
gSaA

(7) miHkksDrk ds lEcU/k esa tkudkjh izkIr dh tk ldrh gSA tSls miHkksDrk dkSu gSa\ dgka jgrs gSa\ mudh Ø; vknrsa
D;k gSa\ os mRikn dks dc vkSj D;ksa [kjhnrs gS\ mudh izkFkfedrk,¡ D;k gSa\ vkfnA

(8) fu;kZr cktkj vuqla/kku lk/kuksa ds viO;; dks de djrk gSaA

(9) fu;kZr cktkj vuqla/kku foØ; lao)Zu ds fy, iz;ksx es yk;k tk ldrk gSA foKkiu dh dq'kyrk dk fu/kkZj.k fd;k
tk ldrk gSA mi;qDr iSdsaftx dk fMtkbu rS;kj fd;k tk ldrk gS vkSj mldk ijh{k.k fd;k tk ldrk gSA

(10) blds }kjk ?kjsyw ,ao fons'kh cktkjksa dh lekurkvksa rFkk vlekurkvksa dh tkudkjh feyrh gSA
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(11) okafNr u;s mRiknksa dh [kkst djus] muds iz;ksx dks c<+kok nsus vkSj muesa vko';drkuqlkj lq/kkj esa lqfo/kk gksrh gSA
lkFk  mldh loksZÙke fdLeksa] fderksa ,oa vkdkjksa dk fu/kkZj.k fd;k tk ldrk gSA blh izdkj mRikn fdLe ,ao dher ls
lEc) miHkksDrk izfrfØ;kvksa dks ekywe fd;k tk ldrk gSA

(12) foi.ku uhfr;ksa ,ao foif.kr mRikn ij fons'kh izFkkvksa] ijEijkvksa] /kkfeZd rFkk lkaLd`frd fofHkUurkvksa ds dkj.k gksus
okys vlj dks tkuk tk ldrk gSA

(13) forj.k J à[kykvksa rFkk e/;LFkksa dh vknrksa ds ckjs esa tkudkjh izkIr dh tk ldrh gSA

(14) ljdkjh fu;eksa] izfrcU/kksa] 'kqYdksa] djksa] lapkj O;oLFkkvksa vkfn dh tkudkjh izkIr dh tk ldrh gSA

(15) lokZsÙke VªsM ekdkZ dk ladyu] ijh{k.k vkSj pquko fd;k tk ldrk gSA

(16) fu;kZr laxBu dh dq'kyrk eas o`f)A

(17) izR;sd izfrLi/khZ dh 'kfDr vkSj detksfj;ksa dk Kku izkIr djds mfpr uhfr;ksa vkSj O;ogkj dk fu/kkZj.k fd;k tk
ldrk gSA

fons'kh cktkjksa dk fu/kkZj.k ,oa p;ufons'kh cktkjksa dk fu/kkZj.k ,oa p;ufons'kh cktkjksa dk fu/kkZj.k ,oa p;ufons'kh cktkjksa dk fu/kkZj.k ,oa p;ufons'kh cktkjksa dk fu/kkZj.k ,oa p;u
(Identification and Selection of Foreign Markets)

vUrjkZ"Vªh; foi.ku gsrq fons'kh cktkjksa ds fu/kkZj.k ,oa p;u dks fuEufyf[kr 'kh"kZdksa ds }kjk Hkyh izdkj le>k tk ldrk
gSA

1. vUrjkZ"Vªh; cktkjksa ds voljksaa dk fo'ys"k.kvUrjkZ"Vªh; cktkjksa ds voljksaa dk fo'ys"k.kvUrjkZ"Vªh; cktkjksa ds voljksaa dk fo'ys"k.kvUrjkZ"Vªh; cktkjksa ds voljksaa dk fo'ys"k.kvUrjkZ"Vªh; cktkjksa ds voljksaa dk fo'ys"k.k
(Analysis of Opportunities of International Market)

fu;kZr cktkj vuqla/kku ds }kjk fons'kh cktkj ds lEcU/k esa nks izdkj dh lwpuk,¡ izkIr djuk vko';d gSaA izFke] blesa
os lHkh lkekU; lwpuk,¡] tks fd izR;sd izdkj ds fu;kZrd ds fy, vko';d gksrh gaS pkgs mldh oLrq vFkok lsok fdlh
Hkh izdkj dh D;ksa u gks] bls ge rduhdh Hkk"kk eas ̂ lkekU; cktkj fo'ys"k.k^ ds uke ls iqdkj ldrs gSaA f}rh; blesa   os
lHkh lwpuk,¡ gksrh gSa tks laLFkk dh oLrqvksa ds lEcU/k eas gksrh gSaA bls bl ̂ fof'k"V cktkj fo'ys"k.k^ ds uke ls iqdkjrs gSaA
bl izdkj lEHkkO; fo'o cktkjksa dk fo'ys"k.k ?kjsyw cktkjksa ds fo'ys"k.k dh Hkkafr gksrk gS rFkk vUrjkZ"Vªh; foi.ku vuqlU/
kku dk ,d vax gksrk gSA

A. lkekU; cktkj fo'ys"k.klkekU; cktkj fo'ys"k.klkekU; cktkj fo'ys"k.klkekU; cktkj fo'ys"k.klkekU; cktkj fo'ys"k.k
(General Market Analysis)

lkekU; cktkj fo'ys"k.k dk mís'; fu;kZr cktkj ds lEcU/k eas egRoiw.kZ lwpukvksa dks izkIr djuk gksrk gSaA blesa fons'kh
xzkgdksa dh vk;] :fp;ksa] tula[;k dk oxhZdj.k vkfn vusd fo"k;ksa ds ckjs esa lwpuk,¡ izkIr djds] mudk fo'ys"k.k fd;k
tkrk gSA lkekU; cktkj fo'ys"k.k ds vUrxZr fuEufyf[kr lwpuk,¡ izkIr dh tkrh gSa -

1. tula[;ktula[;ktula[;ktula[;ktula[;k
(Population)

laHkkfor fu;kZr cktkj dh tula[;k fdruh gSa \ fdruh tula[;k xzkeh.k o fdruh 'kgjh gSA 'kgjksa dh la[;k] mudh
fLFkfr] vkdkj fodkl djus okyh tula[;k fdruh gS \ mudh vknrsa] jhfr-fjokt] O;ogkj ,oa ijEijk,¡ D;k gSa \ ml
tula[;k ds thou ewy D;k gSa \ /keZ lkekftd o lkaLd`frd okrkoj.k dk ml tula[;k ij fdruk izHkko gSa \ fdlh
fons'kh jk"Vª ds izfr muds iwokZxzgksa dh fLFkfr] mlesa fu;kZrd ns'k dk Øe vkfn ckrksaa ds ckjs esa tkudkjh izkIr dh tkrh
gSA
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2. f'k{kkf'k{kkf'k{kkf'k{kkf'k{kk
(Education)
f'k{kk dk foLrkj fdl lhek rd gS \ tu lkekU; dk 'kS{kf.kd LRkj D;k gS \ f'k{kk ds dkj.k muds Ø; O;ogkjksa ij D;k
ifjorZu gks jgsa gSa] o fdl vkSj ifjorZuksa dh Hkfo"; eas lEHkkouk gSA f'k{kk ijks{k :i ls O;fDr dks foosd-lEer cukrh
gS] o i<s-fy[ks xzkgd oxZ dks lUrq"V djds gh foØ; fd;k tk ldrk gSA

3. thou Lrjthou Lrjthou Lrjthou Lrjthou Lrj
(Standard of Living)
fons'kh xzkgdksa dk thou Lrj fdl izdkj dk gS \ edku fdl izdkj ds gSaa] mudh la[;k fdruh gS \ jsfM;ks] Vsyhfotu]
jsÝhtjsVj] ,;j d.Mh'kuj] Dyc] eksVjxkfM+;k¡] flusek gkWy] gksVy] oL=kksa dk iz;ksx fdl lhek rd gSa \ buds ckjs eas
lwpuk,¡ izkIr djds thou Lrj dk fu/kkZj.k fd;k tk ldrk gSA

4. lUns'k okgu ds lk/kulUns'k okgu ds lk/kulUns'k okgu ds lk/kulUns'k okgu ds lk/kulUns'k okgu ds lk/ku
(Communication Media)
O;kolkf;d lUns'kokgu ds lk/ku fdl izdkj] Lrj o la[;k easa miyC/k gSa \ Mkd-rkj lsok,¡ VsyhQksu] VsysDl o VsyhfizUVj]
ok;jySl vkfn dh lqfo/kk,¡ fdruh miyC/k gSSa] blds ckjs eas Hkh iwjh lwpuk,¡ izkIr dh tkuh pkfg, \

5. O;kikfjd ijEijk,¡ ,oa O;ogkjO;kikfjd ijEijk,¡ ,oa O;ogkjO;kikfjd ijEijk,¡ ,oa O;ogkjO;kikfjd ijEijk,¡ ,oa O;ogkjO;kikfjd ijEijk,¡ ,oa O;ogkj
(Business Traditions and Customs)
fu;kZr cktkj dh ijEijk,¡ ,oa O;ogkj fdl izdkj ds gSa] mudh fdl lhek rd lekurk Hkkjrh; O;kikfjd ijEijkvksa
,oa O;ogkjksa ls gSA fdl le; fdlh veqd oLrq dk vf/kd foØ; ;k Ø; gksrk gSA foØ; dh dkSu-dkSu lh fof/k;k¡ ogk¡
ij izpfyr gSa \ O;kikfjd O;ogkjksa esa uSfrd ekin.Mkssa dh fLFkfr D;k gSa \ forj.k dh lkekU; okfgdk,¡ fdl izdkj dh
gSa \ fdlh fof'k"V mRikn ds fy, D;k dksbZ fo'ks"k forj.k dh okfgdk fo|eku gSA esyksa o izn'kZfu;ksaa dh fdl izdkj dh
fLFkfr o muds izfr tkx:drk fu;kZr cktkj ds xzkgdksa esa fdruh gSaA

6. cUnjxkg lqfo/kk,¡cUnjxkg lqfo/kk,¡cUnjxkg lqfo/kk,¡cUnjxkg lqfo/kk,¡cUnjxkg lqfo/kk,¡
(Port Facilities)
ftl ns'k dks oLrqvksa dk laHkkfor fu;kZr fd;s tkus dh fu;kZrd lksprk gS] ml ns'k eas cUnjxkg fdl izdkj ds
miyC/k gSaA muesa fdruh Hkkj {kerk okys tgkt :d ldrs gSa \ eky dks mrkjus] p<+kus vkfn ds fy, Lopfyr ;U=kksa dh
miyC/krk fdl izdkj gSa \ D;k og cUnjxkg eqDr O;kikj {ks=k (Free Trade Zone) ds vUrxZr vkrk gS \ tgkt ejEer
dh lqfo/kk,¡ fdl Lrj dh miyC/k gSa] mu lHkh ds ckjs esa lwpuk,¡ ,df=kr dh tkuh pkfg,A

7. izfrLi/kkZizfrLi/kkZizfrLi/kkZizfrLi/kkZizfrLi/kkZ
(Competition)
LFkkuh; bdkb;ksa o vU; ns'kksa ds m|ksxksa }kjk mRikfnr o fu;kZr fd, x, eky ls gekjas mRikn dks fdl lhek rd izfrLièkkZ
djuh gksxhA izfr;ksfxrk lkekU;] e/;e] rhoz ;k xykdkV  fdl izdkj dh gSa\ D;k fdlh fof'k"V ns'kksa dks iz'kqYd fu;eksa
ds ckjsa esa dksbZ fo'ks"k fj;k;rsa nh x;h gSa \ gekjsa mRikn o fu;kZrd QeZ fdl izdkj ls bldk eqdkcyk dj ldsaxh] bldk
ewY;kadu djus ds fy, lwpuk,¡ izkIr dh tkuh pkfg, A

8. jktuSfrd rU=kjktuSfrd rU=kjktuSfrd rU=kjktuSfrd rU=kjktuSfrd rU=k
(Political Setup)
fdl izdkj dh jktuSfrd fopkj/kkjk dk izHkqRo ml ns'k ij gS \ jktuSfrd LFkkf;Ro dh D;k fLFkfr gS \ fons'kh fofu;ksxksa
ds ckjs esa ljdkjh :[k o uhfr;k¡ D;k gSa\ Hkkjr ds lkFk ml ns'k dh fdlh izdkj dh O;kikfjd lfU/k gS] ;k ughaA ;fn
lfU/k gS] rks ml ij Hkkjrh; fu;kZrksa dk ml ns'k ds lkFk fdruk izHkko iM+us dh laHkkouk gSaA vk;kr o fu;kZr ds ckjs esa
fØ;kfof/k fdl lhek rd tfVyrk fy, gq, gSA
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9. ;krk;kr ds lk/ku;krk;kr ds lk/ku;krk;kr ds lk/ku;krk;kr ds lk/ku;krk;kr ds lk/ku
(Transport Facility)
cUnjxkgksa ij eky mrkjus ds i'pkr mls ml ns'k ds miHkksx dsUæksa ;k iz;ksx dsUæksa rd igq¡pkus ds fy,] cUnjxkgksa ls mu
LFkkuksa rd ;krk;kr ds fdl izdkj ds lk/ku miyC/k gSa \ lM+d] jsy] ok;q] vkUrfjd ty ifjogu lqfo/kk,¡ fdl ek=kk
o Lrj dh miyC/k gSa \ bu lk/kuksa dh D;k ykxr iM+sxh] bu ykxrksa dks tksM+us ds i'pkr D;k fu;kZr dh tkus okyh oLrq
dks ogk¡ izpfyr cktkj ewY;ksa ij cspk tk ldsxk \

10. HkkSxksfyd fLFkfrHkkSxksfyd fLFkfrHkkSxksfyd fLFkfrHkkSxksfyd fLFkfrHkkSxksfyd fLFkfr
(Geographical Situation)
ftl ns'k dks fu;kZr fd, tkus dk fopkj gS] mldh HkkSxksfyd fLFkfr D;k gS \ mldh lhek,¡ fdu-fdu ns'kksa ls feyrh
gSa\ mldh leqæh lhek fdruh gSa] ml ns'k eas ufn;ksa] igkM+ksa] eSnkuksa dh fLFkfr dSlh gS \ ml HkkSxksfyd fLFkfr dk eky
ds ifjogu ij D;k izHkko iM+us dh laHkkouk gS \

11. eqæk ,oa djkjksi.keqæk ,oa djkjksi.keqæk ,oa djkjksi.keqæk ,oa djkjksi.keqæk ,oa djkjksi.k
(Money and Taxation)
fu;kZr ds cnys tks eqæk ml ns'k ls izkIr gksxh mldh fofue; nj D;k gS \ fofue; njksaa eas LFkkf;Ro fdl lhek rd gS
\ ml ns'k ds }kjk yxk;s x;s fofHkUu dj fdl izdkj ds gSa \ iz'kqYd uhfr;kas ds vUrxZr yxk;s x, dj fdl izdkj ds
gSa] o oLrq ds ewY; esa fdl lhek rd o`f) djus okys gSaA

12. vk;vk;vk;vk;vk;
(Income)
laHkkfor fu;kZr cktkj ds xzkgdksa dh vk; dh lajpuk fdl izdkj dh gS] izfr O;fDr vk; fdruh gS \ cpr djus dh vknr
ns'kokfl;ksa eas fdruh gS \ chek ds izfr tkx:drk fdruh gS \ viuh vk; dks os lkekU;r;k fdu-fdu enksa esa fdruk O;;
djrs gSa \ fofHkUu lewgksa esa vk; esa fdl izdkj ds ifjorZu gks jgs gSa] o mudk fdruk izHkko muds Ø; O;ogkjksa ij iM+
jgk gS \

mijksDr fo"k;ksa ds ckjs esa fu;kZrd dks cktkj vuqlU/kku ds }kjk mfpr :i ls lwpuk,¡ izkIr dj mudk fo'ys"k.k dj fu;kZr
dh vuqdwyrk ;k izfrdwyrk dks fu/kkZfjr djus dk iz;kl djuk pkfg,A

B. fof'k"V cktkj fo'ys"k.kfof'k"V cktkj fo'ys"k.kfof'k"V cktkj fo'ys"k.kfof'k"V cktkj fo'ys"k.kfof'k"V cktkj fo'ys"k.k
(Specific Market Analysis)
lkekU; cktkj fo'ys"k.k ds }kjk fu;kZrd lEHkkfor fu;kZr dh vuqdwyrk ;k izfrdwyrk dk irk yxk ldrk gSaA fu;kZrd
dks lkekU; cktkj fo'ys"k.k ds lkFk gh fof'k"V cktkj fo'ys"k.k dh Hkh djuk pkfg,A bZ- bZ- izsV ds vuqlkj fof'k"V cktkj
fo'ys"k.k eas fuEufyf[kr fcUnwvksa dks /;ku esa j[kuk pkfg, -

(1) ifjek.kkRed cktkj fo'ys"k.k

(2) miHkksDrk fo'ys"k.k

(3) cktkj izo`fr;kas dk fo'ys"k.k

(4) izo`fr ,oa jk; vuqlU/kku

(5) czk.M fLFkfr dk fu/kkZj.k

(6) mRikn ,oa iSdst fo'ys"k.k

(7) foØ; laxBu ,oa foØ; fØ;kdyki vuqla/kku

(8) Fkksd ,oa QqVdj O;kikj vuqla/kku

(9) dher fo'ys"k.k ,oa fu/kkZj.k
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(10) forj.k ykxr vuqlU/kku

(11) foØ; vfHkys[kksa dk fo'ys"k.k

(12) foKkiu izfr vuqlU/kku

(13) foKkiu ek/;e vuqlU/kku

(14) ijh{k.k cktkjksa eas izk;ksfxd vfHk;ku

(15) foi.ku ,oa cktkjksa dks izHkkfor djus okys vkfFkZd ?kVdksa dk vuqlU/kkuA

bl izdkj mijksDr izdkj ls lkekU; cktkj fo'ys"k.k ,oa fof'k"V cktkj fo'ys"k.k ds }kjk cktkj vuqlU/kku djds fu;kZrd
fu;kZr cktkjksa dk p;u dj ldrk gS] tks mls u dsoy vPNh foi.ku lEHkkouk,¡ iznku dj lds] oju mfpr ykHk o
fofu;ksxksa ij vuqdwyre vk; Hkh iznku dj ldsA lkFk gh fu;kZrd dks miyC/k dh xbZ lwpukvksa dks uohure rFkk iw.kZre
cuk, j[kus dk iz;kl Hkh djuk pkfg,A

fu;kZr {ks=k eas izos'k djus ls iwoZ fy;s tkus okys vk/kkjHkwr fu.kZ;fu;kZr {ks=k eas izos'k djus ls iwoZ fy;s tkus okys vk/kkjHkwr fu.kZ;fu;kZr {ks=k eas izos'k djus ls iwoZ fy;s tkus okys vk/kkjHkwr fu.kZ;fu;kZr {ks=k eas izos'k djus ls iwoZ fy;s tkus okys vk/kkjHkwr fu.kZ;fu;kZr {ks=k eas izos'k djus ls iwoZ fy;s tkus okys vk/kkjHkwr fu.kZ;
(Basic Decisions Prior to Entering the Export Field)

fu;kZr ds {ks=k esa izos'k djus ls iwoZ fu;kZrd dks fuEufyf[kr vk/kkjHkwr fu.kZ; ysus pkfg, %-

(1) oS/kkfud izko/kkuksa dk v/;;uoS/kkfud izko/kkuksa dk v/;;uoS/kkfud izko/kkuksa dk v/;;uoS/kkfud izko/kkuksa dk v/;;uoS/kkfud izko/kkuksa dk v/;;u

loZizFke fu;kZr dk fopkj j[kus okyh O;kolkf;d QeZ dks oS/kkfud izko/kkuksa ij fopkj djuk pkfg,A ftl oLrq ;k mRikn
dk og fu;kZr djus dk ekul ;k fopkj j[krh gS mlds fu;kZr dh vuqefr dsUæh; ljdkj us ns j[kh gS ;k ugha ,oa ftl
ns'k dks ml oLrq dk ,slk lEHkkfor fu;kZr djus dk fopkj gks] ml oLrq ds vk;kr ij ns'k dh
lEcfU/kr ljdkj ds oS/kkfud izko/kku D;k gSa \ ;fn ml ns'k dh ljdkj }kjk ml oLrq ds vk;kr ij gh izfrcU/k gS
rks gekjh fu;kZr foi.ku ;kstuk vkxs c<+kus dk dksbZ egRo ugha gSaA

(2) fu;kZr cktkj ij izHkko Mkyus okys rRoksa dk fo'ys"k.kfu;kZr cktkj ij izHkko Mkyus okys rRoksa dk fo'ys"k.kfu;kZr cktkj ij izHkko Mkyus okys rRoksa dk fo'ys"k.kfu;kZr cktkj ij izHkko Mkyus okys rRoksa dk fo'ys"k.kfu;kZr cktkj ij izHkko Mkyus okys rRoksa dk fo'ys"k.k

oS/kkfud :i ls fdlh Hkh izdkj dh vM+pu ugha gksus ij fu;kZr izcU/kd dks mu lHkh ?kVdksa ,oa muds izHkko ij fopkj
djuk pkfg, ftudk izHkko fu;kZr foi.ku ij iM+us dh lEHkkouk gSA fons'kh cktkjksa esa foØ; ds vlhfer volj
miyC/k ugha gksrs gSaA vU; ns'kksa ds mRiknksa ls izfrLi/kkZ rks djuh gh gksrh gS] blds lkFk gh dbZ ns'kkas dh ljdkjkas dh
uhfr;k¡ bl izdkj dh gksrh gS] ftlls vk;kr grksRlkfgr gksdj] ml oLrq dk fuekZ.k ns'k esa gh gksus yxsA
oS/kkfud izko/kku] eqæk o Hkk"kk dh leL;k] jktuSfrd fopkj/kkjk] jktuSfrd vfuf'prrk vkfn ns'kh cktkjksa dh rqyuk
esa vf/kd gksrh gSA lcls egRoiw.kZ rF; ;g gS fd dc fdl ns'k eas ;q) fNM+ tk, o dc dksbZ ljdkj fdlh ns'k ls
O;kikfjd ,oa jktuSfrd lEcU/k rksM+ ys] mldk iwokZuqeku Bhd-Bhd ugha yxk;k tk ldrkA fu;kZr cktkjksa esa
miHkksDrkvksa dh vknrksa] Ø; izsj.kkvksa vkfn esa vis{kkd`r rhoz ifjorZu gksrs gSaA bu lHkh ?kVdksa dk leqfpr vkdyu
djuk vR;Ur vko';d gSA

(3) fu;kZr cktkjksa esa izos'k dk fu.kZ;fu;kZr cktkjksa esa izos'k dk fu.kZ;fu;kZr cktkjksa esa izos'k dk fu.kZ;fu;kZr cktkjksa esa izos'k dk fu.kZ;fu;kZr cktkjksa esa izos'k dk fu.kZ;

mijksDr ?kVdksa ,oa muds lkisf{kd izHkkoksa dk ewY;kadu djds gh fu;kZr ds {ks=k esa izos'k dk ekul O;kolkf;d QeZ dks
cukuk pkfg,A ;g fu.kZ; vR;Ur lko/kkuhiwoZd fd;k tkuk pkfg,A vifjiDo fu.kZ; ls ,d vksj rks O;kolkf;d QeZ
dks vius lalk/kuksa dh gkfu mBkuh iM+ ldrh gS] rks nwljh vksj fu;kZr cktkjksa esa mldh Nfo o izfr"Bk dks nh?kZdkyhu
gkfu Hkh blls gksrh gSaA izos'k dk fu.kZ; djus ls iwoZ viuh foÙkh; {kerk dk iwjk vkdyu dj fy;k tkuk pkfg,A

(4) fu;kZr cktkjksa dk pqukofu;kZr cktkjksa dk pqukofu;kZr cktkjksa dk pqukofu;kZr cktkjksa dk pqukofu;kZr cktkjksa dk pquko

fu;kZr cktkjkas ds pquko dk fu.kZ; vR;Ur egRoiw.kZ gSA izR;sd fu;kZrdÙkkZ }kjk viuh {kerk] ;ksX;rk o nh?kZdkyhu fgrkas
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dh iwfrZ dks /;ku eas j[kdj gh fo'o cktkjksa] foosdiw.kZ rjhds ls budk p;u fd;k tkuk pkfg,A blds fy, fu;kZr izcU/
kd dks leLr fo'o cktkjkaas dks ,d fojkV cktkj ds :i ls ns[kuk pkfg,A ns'kh cktkjksa esa mldh lQyrk ds ihNs dkSu-
dkSu ls rRo fufgr gSa] fu;kZr cktkj esa ;s rRo fdl lhek rd] fdl izdkj ls miyC/k gSa] blds fy, mls uhfr funsZ'kd
fl)kUrksa dks r; dj ysuk pkfg,A

izR;sd QeZ dks] tks fu;kZr dk fopkj j[krh gS] mls ykHk ,oa tksf[ke ds vykok Hkh vU; ,sls dbZ rRo gSa] tks fu;kZr O;kikj
dk vkd"kZ.k mRiUu djrs gSa] ij iwjh rjg fopkj dj ysuk pkfg,A ;fn ykHk ds vykok fdlh vU; rRo tSls QeZ dh izfr"Bk
o Nfo fons'kh cktkjksa esa cukuk ;g Hkh ,d xSj-ykHk rRo gS] rks ,slh fLFkfr esa ykHk dks fdl lhek rd  frykatfy nh
tk ldrh gS] ftlls fu;kZr foi.ku ds fy, fd, tk jgs iz;klksa] ykxr o fufgr tksf[ke dks U;k;ksfpr fl) fd;k tk
ldsA fu;kZr cktkjksa eas izfr;ksfxrk fdl izdkj ,oa fdl Lrj dh fo|eku gSa] mldk lkeuk djus eas QeZ l{ke gksxh ;k
ughaA

fu;kZr cktkj dk pquko ges'kk gh ykHkksa dh vf/kdrk ls  gh izHkkfor ugha gksrkA ,d vejhdu dEiuh us vius ;gk¡ fufeZr
fd;s tk jgs dEI;wVjksa ds fu;kZr foi.ku ds fy, loZizFke baxyS.M dks pqukA bldk ewy dkj.k ;g Fkk fd dkuwuh] Hkk"kk
o ekU;rkvksa dh n`f"V ls baxyS.M ds lkFk dkQh lekurk Fkh] gkykafd ykHk ;gk¡ vis{kkd`r de FkkA bl izdkj ;g Li"V
gS fd ges'kk dsoy fo'kq) vkfFkZd rRo gh fu;kZr cktkjksa ds pquko esa egRoiw.kZ Hkwfedk dk fuokZg ugha djrsA

bldk vk'k; fdlh izdkj ls vkfFkZd rRoksa dh vogsyuk] fcYdwy Hkh ugha gSA fQfyi dksVyj uss fu;kZr cktkjksa esa fd;s
tkus okys fofu;ksxksa ij izfrQy dks ,d mÙke vk/kkj] fu;kZr cktkjksa ds p;u esa] ekuk gSA bl ckjs esa fQfyi dksVyj
us dSihVy ctfVax dh fof/k dk iz;kssx djus dk lq>ko fn;k gSaA

ftldk o.kZu bl izdkj gS -

izFke %izFke %izFke %izFke %izFke %-

fu;kZr cktkj dh fo|eku fcØh lEHkkouk dk vuqeku yxk;k tkuk pkfg,A fdl izdkj ds mRiknksa dh dqy fcØh
fdruh fo|eku ek¡x mu cktkjksa dh gS] ftuesa izos'k dk bjknk dEiuh j[krh gSA

f}rh; %f}rh; %f}rh; %f}rh; %f}rh; %-

vxys pj.k eas Hkkoh fcØh dh lEHkkouk dk iwokZuqeku yxk;k tkuk pkfg,A mRikn ;k mRiknksa dh vYidkfyd ;k
nh?kZdkfyd ek¡x fdruh gksxhA mlesa ifjorZu dk Øe D;k gksxkA bldk vkdyu fd;k tkuk pkfg,A dEiuh ds
nh?kZdkyhu  fgrksa ds laj{k.k ds fy, fo|eku ek¡x ds vkdyu ls vf/kd egRoiw.kZ dk;Z Hkkoh ek¡x dk foosdiw.kZ
iwokZuqeku yxuk gSA

r`rh; %r`rh; %r`rh; %r`rh; %r`rh; %-

fo|eku o Hkkoh ek¡x dk mRikn o mRiknksa ds fy, vkdyu djds vxyk egRoiw.kZ dk;Z QeZ dks ;g fu/kkZfjr djuk
pkfg, fd fo|eku fu;kZr cktkj dh dqy ekax eas ls fdl ekax dh iwfrZ djus esa l{ke gSA QeZ ds iwathxr lk/ku mRiknu
dks fdl lhek rd c<k ldrs gSa] ftlls vkUrfjd cktkjkssa esa oLrq dh iwfrZ ds i'pkr og fu;kZr cktkjksa dks Hkh eky
Hkst ldsxh blds lkFk QeZ ds Hkkoh lk/kuksa dk iwokZuqeku bl vk'k; ls yxk;k tkuk pkfg, fd og fdruk cktkj Hkkx
Hkfo"; esa vius vf/kdkj esa ys ldsxhA

prqFkZ %prqFkZ %prqFkZ %prqFkZ %prqFkZ %-

bl pj.k eas QeZ dh ykxrksa o lEHkkfor ykHk dk iwokZuqeku lfEefyr gSA fo|eku o Hkkoh mRiknu dh ykxr fu;kZr
foi.ku ds fy, D;k vk,xh o blls fdruk lEHkkfor ykHk QeZ dek ldsxh ;fn ;g ns'kh cktkjksa ls cgqr de gS] rks
fons'kh cktkj vkd"kZ.k dk dsUæ ugha gks ldrs] tc rd fd dksbZ xSj-vkfFkZd rRo cgqr gh egRoiw.kZ ugha gksA dksbZ Hkh
QeZ vYi le; ds fy, rks ykHk dh mis{kk dj ldrh gS] ysfdu nh?kZdky esa bldh mis{kk lEHko ugha gSaA

iape %iape %iape %iape %iape %-

bl vfUre pj.k eas fofu;ksx o mlds izfrQy ij fofu;ksx fd;k tkuk pkfg,A bleas fu;kZr cktkjksa esa oLrqvksa dh iwfrZ
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djus ds fy, fdruk vuqekfur fofu;ksx djuk o ml fofu;ksx ij fdl nj ls fdruk izR;k; izkIr djus dh lEHkkouk
gSA ;fn ,slk vuqekfur izfrQy dEiuh }kjk vftZr dh tk jgh lkekU; izR;k; nj ls Hkh de gS rks dksbZ ykHk ughaA ,slh
fLFkfr esa rks ns'kh cktkjksa esa foi.ku djuk gh vf/kd mi;ksxh gks ldrk gSA fu;kZr cktkj dh viug fo'ks"krk,¡] tksf[ke
o vfuf'prrk,¡ gksrh gSa] bUgS ogu djus dk mfpr izfrQy Hkh vuqekfur izR;k; esa 'kkfey fd;k tkuk pkfg,A

bl izdkj mijksDr o.kZu ls ;g Li"V gS] fd fu;kZr  cktkjksa dk p;u djrs le; fQfyi dksVyj }kjk izfrikfnr dsihVy
ctfVax fof/k vR;Ur gh mi;ksxh gSA blds vfrfjDr fu;kZr cktkjkas dk pquko dEiuh ds eq[; mís';ksa ds vuq:i fd;k
tkuk pkfg,A ykHk dk dksbZ Hkh ,d ekin.M lHkh QekZsa ds fy, ugha viuk;k tk ldrkA blds ckjs esa izR;sd QeZ dh
viuh jhfr-uhfr gksrh gSA Lohdkj ;ksX; ykHk dk fHkUu-fHkUu LRkj] izR;sd Qes ds fy, mudh ifjfLFkfr;kas ds vuq:i gksrk
gSA bu vuqekuksa eas fu;kZr cktkjksa esa fufgr tksf[keksa] gksus okys ekSfæd ifjorZuks] jktuhfrd ifjorZuksa  ij Hkh mfpr izdkj
ls /;ku fn;k tkuk pkfg, rHkh QeZ fu;kZr cktkj esa izos'k dj foosdiw.kZ fu.kZ; dj ldsxhA

(5) fu;kZr cktkjksa ds fy, oLrq fu;kstu %&fu;kZr cktkjksa ds fy, oLrq fu;kstu %&fu;kZr cktkjksa ds fy, oLrq fu;kstu %&fu;kZr cktkjksa ds fy, oLrq fu;kstu %&fu;kZr cktkjksa ds fy, oLrq fu;kstu %&

izR;sd fu;kZr cktkj dh viuh fo'ks"k ifjfLFkfr;k¡ ,oa okrkoj.k gksrk gSA vr% fu;kZr uhfr ds vUrxZr fd;k tkus okyk
oLrq fu;kstu bl izdkj dk gksuk pkfg, tks fu;kZr cktkj dh vis{kkvksa dks iwjk dj ldsA mRikn dk jax] fMtkbZu]
iSdst] fdLe] oLrq-feJ.k vkfn lHkh fu;kZr cktkj ds vuq:i gh gksus pkfg,A

okjsu ts- dhxuokjsu ts- dhxuokjsu ts- dhxuokjsu ts- dhxuokjsu ts- dhxu ds vuqlkj blds fy, ik¡p oSdfYid voLFkkvksa dk mi;ksx fd;k tk ldrk gSaA QeZ bueas ls mi;qDr
fodYi dk pquko dj ldrh gSA ;s fodYi bl izdkj ls gSa -

(i)     fo|eku mRikn dk lh/kk mi;ksx %&fo|eku mRikn dk lh/kk mi;ksx %&fo|eku mRikn dk lh/kk mi;ksx %&fo|eku mRikn dk lh/kk mi;ksx %&fo|eku mRikn dk lh/kk mi;ksx %&

bldk vk'k; ;g gS fd ftl izdkj dh oLrq QeZ vius vkUrfjd cktkjkas esa csp jgh gS] mlh oLrq dks fu;kZr cktkjkssa
eas cspukA mRikn ds iSdst] fMtkbu] jax] fdLe] foKkiu ds lUns'k vkfn esa fdlh Hkh izdkj dk ifjorZu ugha fd;k tkrk
gSA eksVj dkjksa] ok;q;kuksa] is; inkFkkasZ vkfn ds foi.ku gsrq ;fn vkUrfjd cktkj gks rks fu;kZr cktkj esa fdlh izdkj
dh lkekU;r;k ifjorZu fo|eku mRiknksa esa ugha fd;k tkrk gSA ;gk¡ gekjk ifjorZu ls vk'k; fo'ks"k ifjorZuksa ls gS]
u fd lkekU; ifjorZuksa lsA

(ii)     foi.ku lUns'kksa esa ifjorZu %&foi.ku lUns'kksa esa ifjorZu %&foi.ku lUns'kksa esa ifjorZu %&foi.ku lUns'kksa esa ifjorZu %&foi.ku lUns'kksa esa ifjorZu %&

izR;sd fu;kZr cktkj dh viuh fof'k"Vrk,¡ gksrh gSaA mlesa fuokl djus okys miHkksDrkvksa o iz;ksDrkvksa dk Ø; O;ogkj
vusd izdkj dh izsj.kkvksa ls lapkfyr gksrk gSA euksoSKkfud v/;;u o vfHkizsj.k vuqlU/kku djds muds izdV o fNis
gq, Ø; iz;kstuksa dk irk yxk;k tk ldr gSA muds vuq:i foi.ku lUns'kksa esa ifjorZu dj fn;k tkuk pkfg,A bl
fodYi esa oLrq ogh jgrh gSa] ftldk foi.ku QeZ vius vkUrfjd cktkjkssa esa dj jgh gS] vUrj dsoy foi.ku ds lUns'k
esa gksrk gSA

(iii)     oLrq esa ifjorZu %&oLrq esa ifjorZu %&oLrq esa ifjorZu %&oLrq esa ifjorZu %&oLrq esa ifjorZu %&

bl fodYi ds vUrxZr QeZ vkUrfjd cktkjksa gsrq ftl oLrq dk foØ; dj jgh gS] mlesa leqfpr ifjorZu fu;kZr cktkj
dh vko';drk ds vuqlkj dj fn;s tkrs gSA jklk;fud [kkn] jsfM;ks] Vsyhfotu] rS;kj diMs+ vkfn ,slh dqN oLrqvksa
ds mnkgj.k gSa] ftuesa fu;kZr cktkj dh vko';drkuqlkj  ifjorZu djuk okfNr gksrk gSA blesa oLrq esa fd;s tkus okys
fo'ks"k ifjorZuksa dks lfEefyr fd;k tkrk gSA

(iv)     oLrq o foi.ku lUns'k nksuks esa ifjorZu %&oLrq o foi.ku lUns'k nksuks esa ifjorZu %&oLrq o foi.ku lUns'k nksuks esa ifjorZu %&oLrq o foi.ku lUns'k nksuks esa ifjorZu %&oLrq o foi.ku lUns'k nksuks esa ifjorZu %&

dbZ ckj ,slk vko';d gks ldrk gSA bleas nksgjk ifjorZu fd;k tkrk gS u dsoy oLrq esa gh ifjorZu fd;k tkrk gS
oju~ mlds foi.ku ds fy, vkUrfjd cktkjkas esa iz;qDr foi.ku lUns'kksa dks Hkh cny fn;k tkrk gSaA dk;kZy; ds dk;Z
esa vkus okyh e'khuksa vkfn dk fu;kZr cktkjksa esa foi.ku ds fy, bldk mi;ksx fd;k tk ldrk gSA

(v)     uohu oLrq dk fuekZ.k %&uohu oLrq dk fuekZ.k %&uohu oLrq dk fuekZ.k %&uohu oLrq dk fuekZ.k %&uohu oLrq dk fuekZ.k %&

bl fodYi ds vUrxZr fu;kZr cktkjksa ds fy, fcYdqy u;h oLrq dk fuekZ.k fd;k tkrk gSA QeZ ds }kjk vius vkUrfjd
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cktkjksa esa csph tk jgh oLrqvksa ls budk lEcU/k ugha gksrkA fodflr ns'kksa esa O;kolkf;d QekZsa dh izo`fr fur uwru oLrqvksa
dks izpfyr djus dh gksrh gS] blds QyLo:i izR;sd mRikn dk thou pØ fodkl'khy ns'kksa dh rqyuk esa NksVk gksrk gSA
T;ksagh mRikn vius thou-pØ esa ifjiDork dh voLFkk esa igq¡prk gS] mlds ckn os QeZsa mlds vf/kd foi.ku sdh vksj izo`r
ugha gksdj u;s mRikn dh vksj /;ku yxkuk Js;Ldj ekurh gSA ,slh fLFkfr esa fodkl'khy ns'k ,slh oLrqvksa ds fu;kZr esa
vklkuh ls lQyrk vftZr dj ldrs gSA ;gk ;g Li"V gS fd ,slh ek¡x vYidkfyd gksxh] ysfdu ,sls vYidkfyd cktkj
voljksa dk Hkh vPNh izdkj ls fonksgu ,d vYidkfyd foi.ku uhfr ds vUrxZr fd;k tk ldrk gSA Hkkjrh; lUnHkZ esa
;gk¡ dh O;kolkf;d QekZsa ds }kjk vusd fodflr ns'kksa dks budk fu;kZr ,d vPNk mnkgj.k gSA

blds vfrfjDr Hkh O;kolkf;d QesZa leqfpr cktkj vuqlU/kku djds bldk irk yxk ldrh gSa] fd fdu vU; mRiknksa dh
i`Fkd :i ls foi.ku fu;kZr cktkjksa eas fd;k tk ldrk gSA ysfdu ,slk djus ls iwoZ O;kolkf;d {kerk dk Hkyh izdkj
ewY;kadu djuk vko';d gS] rHkh og ,sls voljksa dk mi;ksx dj ldsxhA

(6) O;kikj dh fof/k dk p;u % O;kikj dh fof/k dk p;u % O;kikj dh fof/k dk p;u % O;kikj dh fof/k dk p;u % O;kikj dh fof/k dk p;u %-

fu;kZr cktkjksa eas foi.ku dh n`f"V ls fu;kZrd QeZ dks O;kikj dh mi;qDr fof/k ds ckjs esa Hkh fu.kZ; ysuk gksrk gSA bl
fof/k dk QeZ ds lEiw.kZ laxBu ,oa O;oLFkk ij nh?kZdkfyd ifj.kke mRiUu gksrs gSaA foØ; dh izeq[k fof/k;ksa dk o.kZu
bl izdkj fd;k tk ldrk gS %

(i) izR;{k fu;kZr% izR;{k fu;kZr% izR;{k fu;kZr% izR;{k fu;kZr% izR;{k fu;kZr%-

izR;{k fu;kZr ls vk'k; fu;kZrdrkZ QeZ }kjk Lo;a gh fu;kZr cktkjksa esa oLrq dk foi.ku djuk gSA blds  fy,
fu;kZrdrkZ dbZ oSdfYid O;oLFkkvksa esa ls fdlh dk pquko dj ldrk gSA og izFke rks fu;kZr cktkjksa sesa foi.ku ds fy,
ns'k esa gh ,d i`Fkd fu;kZr foHkkx dh LFkkiuk dj ldrk gSA f}rh; fu;kZr foi.ku ds fy, vius foØ; drkZ Hkst
ldrk gSA tks QeZ ds fy, vkns'k ys] o QeZ mudh iwfrZ dj nsA r`rh; fu;kZr ds fy, vyx ls ,d lgk;d dEiuh
dk xBu dj fn;k tkosA prqFkZ fu;kZr cktkjksa esa i`Fkd~  ls foØ; foHkkx [kksy fn;k tk,A izR;sd fodYi ds vius
xq.k&nks"k gSa] QeZ viuh {kerk ds vuq:i bldk p;u dj ldrh gSA
izR;{k fu;kZr ,slh dEifu;ksa ds fy, mi;qDr jgrk gSA tks cM+s iSekus ij eky  fons'kksa dks csprh gksa] ftuds eky dh
dkQh ek¡x gks] ftuds mRikn fons'kh cktkjksa esa viuh Nfo dk fuekZ.k dj czk.M fu"Bk¡, cuk pqds gksa] ftudk foØ;
laxBu bruk l'kDr gks tks bl dk;Z dks Hkyh izdkj] izHkkoh rjhds ls lEHkky ldsA mUgha ds fy, bldh vf/kd
mi;ksfxrk gSA
(ii) vizR;{k fu;kZr%vizR;{k fu;kZr%vizR;{k fu;kZr%vizR;{k fu;kZr%vizR;{k fu;kZr%& blls QeZ Lao; fons'kh cktkjksa esa foi.ku dk;Z ugha djrhA foØ; dk;Z ds fy, Loa; ds foØ;
laxBu dh ctk; e/;LFkksa dh lsokvksa dk mi;ksx blds fy, fd;k tkrk gSA bl izdkj dh lsok,¡ nks izdkj ds e/;LFkksa
ls izkIr dh tk ldrh gSa&
izFke izFke izFke izFke izFke izdkj ds e/;LFk fuekZrk dk eky [kjhn dj vius uke ls foi.ku dk;Z djrs gSaA ykHk&gkfu lEcU/kh lHkh tksf[keksa
Hkh ogu djrs gSaA
nwljs nwljs nwljs nwljs nwljs izdkj ds e/;LFk fuekZrk dh vksj ls foi.ku ds lkSns fu;kZr cktkjksa ds fy, djrs gSaA bles ykHk&gkfu] tksf[ke
vkfn lHkh fuekZrk dh gh gksrh gSaA mUgsa rks dsoy vkns'kksa ij ,d iwoZ fuf'pr nj ls deh'ku izkIr gksrk gSA
(7) lao)Zu uhfr;ksa lEcU/kh fu.kZ;%&lao)Zu uhfr;ksa lEcU/kh fu.kZ;%&lao)Zu uhfr;ksa lEcU/kh fu.kZ;%&lao)Zu uhfr;ksa lEcU/kh fu.kZ;%&lao)Zu uhfr;ksa lEcU/kh fu.kZ;%&
lao)Zu dh uhfr;ksa ls vk'k; QeZ ds )kjk viuk;h tkus okyh foKkiu] O;fDrxr foØ; ,ao lao)Zu ds rjhdksa ls gSA
QeZ dks budk mfpr izdkj ls feJ.k djuk pkfg,A ;g feJ.k bl izdkj gks tks ykHknk;d foØ; ifj.kke ds c<+kus
esa viuk ;ksxnku ns ldsA ,sls mRikn ftuds izfr bdkbZ ewY; Å¡ps gksa] ftuds xzkgdksa dh la[;k lhfer gks] muds fy,
O;fDrxr foØ; dk rjhdk izHkkoh o de ykxr okyk gks ldrk gSA ;fn csph tkus okyh bdkbZ;k¡ la[;k vlhfer gks]
muds Øsrkvksa dh la[;k vf/kd gks o Øsrk foLr`r HkkSxksfyd {ks=k ij Nk;s gq, gks] mRikn esa Nqih gqbZ Ø;&izsj.kk,¡ gksa rks
,slh fLFkfr es foKkiu dk iz;ksx izHkkoh o ykxr dks lhfer j[kus okyk gks ldrk gSA blds vykok Hkh vusd izdkj ssds
mik;ks dks O;kolkf;d QesZ viukrh gSaA ftlesa dwiu] ewY;ksa esa deh] oLrq ds lkFk dksbZ vU; oLrq eq¶r migkj esa]
izfr;ksfxrk,¡] iznZ'ku] esys rFkk izn'kZfu;ksa dk mi;ksx] fu%'kqYd izf'k{k.k] miHkksDrk lsok,¡] /ku okilh izLrko vkfn 'kkfey
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gS dk mi;ksx QeZ vius foØ; lao)Zu dk;ZØe esa dj ldrh gSA
O;fDrxr foØ; esa mi;qDr foØ;drkZvksa dks p;u esa mfpr  foKkiu ds ek/;e dk pquko fd;k tkuk pkfg,A lao)Zu
dk;ZØe esa ,sls mik;ksa dks viuk;k tkuk pkfg,] tks 'kh?kz ifj.kke ns ldsa] ugha rks vU; QesZ Hkh mls viuk ysaxh rhuksa
esa ls fdlh Hkh ,d ij vf/kd /;ku ugh nsdj lHkh  ij mfpr :i ls /;ku fn;k tkuk pkfg,A
(8) dher fu/kkZj.k%&dher fu/kkZj.k%&dher fu/kkZj.k%&dher fu/kkZj.k%&dher fu/kkZj.k%& fons'kh cktkjksa dks foi.ku fd;s tkus okyh oLrqvksa ds ewY;ksa dk fu/kkZj.k cM+k tfVy iz'u gSA
fu;kZr dh tkus okyh oLrqvksa dh dher vkUrfjd cktkjksa es de j[kh tk,] vf/kd fopkj djuk gksxkA
gkaykfd bls fu/kkZfjr djus ,ao r; djus esa QeZ vius vki esa LorU=k ugha gksrhA fons'kh cktkjksa esa O;kijd izfr;ksfxrk]
ogk¡ ds okrkoj.k o vkfFkZd ifjfLFkfr;ksa ds ncko] izpfyr vUrjkZ"Vªh; ewY; ds vk/kkj ij gh ewY; r; gkssaxsA
Hkkjrh; oLrqvksa ds fu;kZr ds ckjs esa lHkh izdkj dh fLFkfr;k¡ gSa phuh vkfn oLrqvksa ds fu;kZr esa budk ewY; vkUrfjd
cktkjksa es izpfyr ewY;kss ls dkQh de j[krk tkrk gSA bUthfua;fjx oLrq,¡ leku ewY; ij gh lkekur;k

foØ; dh tkrh gSa ysfdu QS'ku mRiknksa] dykRed oLrqvkssa] nLrdkjh dk lkeku vkfn eas vkUrfjd ewY;ksa o fu;kZr
cktkjksa ds ewY;ksa esssa dkQh vUrj gksrk gSA bu oLrqvksa ds fu;kZr cktkjksa ds ewY; vkUrfjd cktkjksa dh rqyuk esa dkQh
Å¡ps gksrs gSaA

ewY; fu/kkZfjr djuk QeZ ds ewy mís';ksa ls Hkh 'kkflr gksxkA ;fn QeZ dk mís'; fcØh dh ek=kk dks c<+kdj mRiknu
dh cpras izkIr djuk gks rks ,slh fLFkfr esa de dhersa j[kuk gh vf/kd mi;ksxh gksxkA

(9) m/kkj uhfr;ksa dk fu/kkjZ.k %&m/kkj uhfr;ksa dk fu/kkjZ.k %&m/kkj uhfr;ksa dk fu/kkjZ.k %&m/kkj uhfr;ksa dk fu/kkjZ.k %&m/kkj uhfr;ksa dk fu/kkjZ.k %&

lkekur;k fu;kZr foi.ku m/kkj ij gh gksrk gSA m/kkj uhfr;ksa dk fu/kkZj.k dEiuh dh foÙkh; {kerk ij fuHkZj djsxkA
;fn QeZ dh foÙkh; fLFkfr o {kerk cgqr vPNh ugha gS] rks mls dM+h m/kkj uhfr;k¡ viukuh pkfg,] ftlesa 'kh?kz Hkqxrku
dh 'krZas o O;oLFkk,¡ dh tkuh pkfg,A

mnkj  m/kkj uhfr;k¡ rHkh mi;qDr gksaxh tc QeZ dh foÙkh; fLFkfr vf/kd lqn`< gksA foÙkh; lalk/kuksa dh O;kidrk ij
gh bl izdkj dh uhfr mi;qDr jgrh gSA Hkkjr tSls ns'k ds fy, ns'kksa esa vius eky ds foØ; ds fy, mnkj m/kkj
uhfr;k¡ gh vf/kd izHkkoh gks ldrh gSaA bu uhfr;ksa dk viukus ls foØ; ds dk;Z esa ijks{k :i ls dkQh enn feyrh
gSA ysfdu bldk vk'k; dHkh Hkh foØ; jkf'k dh okilh dks [krjs esa Mkyuk ugha gSA

(10) forjj.k okfgdk lEcU/kh fu.kZ; %&forjj.k okfgdk lEcU/kh fu.kZ; %&forjj.k okfgdk lEcU/kh fu.kZ; %&forjj.k okfgdk lEcU/kh fu.kZ; %&forjj.k okfgdk lEcU/kh fu.kZ; %&

forj.k okfgdkvkas ls gekjk vk'k; fu;kZr ,oa mRiknd }kjk viuk eky e/;LFkksa ;k vfUre miHkksDrkvksa ;k iz;ksDrkvksa
rd igq¡pkus okyh okfgdkvksa ls gS ftuls eky dk izokg mRiknd ls miHkksDrk dh vksj gksrk gSA miHkksDrk o vkS|ksfxd
eky ds fy, i`Fkd-i`Fkd izdkj dh forj.k dh okfgdk dks viukuk vko';d gksxkA fHkUu-fHkUu forj.k okfgdk dh
ykxr] forj.k okfgdk }kjk izLrqr lg;ksx vkfn ds ckjs esa iwoZ fopkj djds gh] mfpr forj.k dh okfgdk dk p;u fd;k
tkuk pkfg,A

mijksDr of.kZr fofHkUu izdkj ds fu.kZ;ksa ls QeZ fons'kh cktkjksa ds fy, ,d foosdiw.kZ fu;kZr uhfr dk fodkl dj ldrh
gSA bl izdkj ls fodflr dh x;h fu;kZr uhfr dk mfpr izdkj ewY;kadu bls ykxw djus ls iwoZ dj fy;k tkuk pkfg,A
ewY;kadu djrs le; ;g ckr /;ku esa j[kh tkuh pkfg,] fd fu;kZr uhfr dh fofHkUu vaxksa esa mfpr leUo; gks] rkyesy
gks o fu;kZr uhfr ns'k ds jk"Vªh; y{;ksa o QeZ ds eq[; mís';ksa ds  vuq:i gksA ;g QeZ dks O;kid o nh?kZdkyhu
O;kikfjd fgrksa dh iwfrZ djus okyh gksuh pkfg,A ykxw djrs le; fu;kZr cktkjksa esa fo|eku okrkoj.k dk Hkh iwjk
/;ku j[kk tkuk pkfg,A

,d ckj fu;kZr uhfr dks ykxw djus ds i'pkr~ le;-le; ij bldk ewY;kadu bl vk/kkj ij fd;k tkuk pkfg, fd
jk"Vªh; y{;ksa o QeZ ds O;kid mís';ksa dh iwfrZ esa blus D;k ;ksxnku fn;k gSaA

dksbZ Hkh O;kolkf;d QeZ mijkssDr izdkj ls ,d lkFkZd] mi;ksxh o jpukRed fu;kZr uhfr dh fodkl dj ldrh gSA
O;kolkf;d QeZ pkgs og ljdkjh gks ;k v)Z ljdkjh] nksuksa ds fy, leku :i ls ;g uhfr mi;ksxh gSA
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Hkkjrh; lUnHkZ esa cktkj vuqlU/kku dk fo'ks"k egRo ,oa fu;kZr cktkjksa dk p;uHkkjrh; lUnHkZ esa cktkj vuqlU/kku dk fo'ks"k egRo ,oa fu;kZr cktkjksa dk p;uHkkjrh; lUnHkZ esa cktkj vuqlU/kku dk fo'ks"k egRo ,oa fu;kZr cktkjksa dk p;uHkkjrh; lUnHkZ esa cktkj vuqlU/kku dk fo'ks"k egRo ,oa fu;kZr cktkjksa dk p;uHkkjrh; lUnHkZ esa cktkj vuqlU/kku dk fo'ks"k egRo ,oa fu;kZr cktkjksa dk p;u
(Special Significance of Market Research to Indian Reference and

Choosing Export Markets)

dqy fu;kZrksa ls tks fons'kh eqæk geas izkIr gksrh gS mldk cM+k Hkkx isVªksfy;e inkFkkZsa] [kk| rsyksa] moZjdksa] iwathxr leku
,oa e'khuksa ds vk;kr esa pyk tkrk gSA blh dkj.k gekjk fons'kh O;kikj lUrqyu ges'kk izfrdwy jgrk gSA bl vlUrqyu
dks nwj djus ds fy, nks izdkj ds mik;ksa dh vko';drk gS - izFke rks vuko';d vk;krksa ij dM+s izfrcU/k yxkus dh
rks nwljh vksj fofHkUu oLrqvksa ds fu;kZr o fons'kh cktkjksa dh vksj i;kZIr /;ku fn;s tkuss dhA

fons'kh cktkjkas dk vuqlU/kku djds fons'kh xzkgdksa dh :fp;ksa] vknrksa] O;kogkjksa] Ø; izsj.kkvksa vkfn dk v/;;u fd;k
tk ldrk gSA gks ldrk gS fd fdlh ,d gh mRikn dk dqN la'kks/kuksa ds lkFk dbZ ns'kksa eas cktkj miyC/k gksA cktkjksa
dh fofo/krkvksa ds lkFk mRikn fHkUurk dks Hkh gesa viukuk gksxkA ,d oSKkfud ,oa O;ofLFkr cktkj vuqlU/kku dk;ZØe
dh jpuk djds ,oa mls izHkkoh :i ls fØ;kfUor djds fon'kh cktkjksa dh foi.ku lEHkkO;rkvksa dk oSKkfud vkdyu
fd;k tk ldrk gSA ljdkjh LRkj ij vuds laLFkk,¡ bl izdkj dk vuqlU/kku dk;Z dj jgh gSa] fQj Hkh lHkh dqN ljdkj
ds Hkjksls NksM+ nsuk Bhd ugha gksxkA futh laLFkkvksa dks Hkh blds fy, vkxs vkuk pkfg,A vius O;fDrxr Lrj ij ;k
nks-pkj dks feydj bls pykuk pkfg,A

jsMhesM+ oL=kksa twV o mlds cus lkekuksa] bathfu;fjax oLrq,¡] xyhpk] gLrdyk dh fofHkUu oLrq,¡] fofHkUu izdkj ds jRuksa]
e/;e Lrj dh vkS|ksfxd e'khujh vkfn dqN ,slh oLrq,¡ gSa] ftuds vkSipkfjd rjhds ls cktkj vuqlU/kku djds fu;kZr
cktkj dks idM+ esa fy;k x;k gSA

bl vksj vHkh dkQh dqN fd;k tkuk 'ks"k gSA blesa O;kolkf;d QekZsa dk nksgjk ykHk gS ,d rks mudh foi.ku lEHkkouk,¡
c<+ tk,¡xh nwljh vksj mRiknu c<+us ls izfr bdkbZ ykxr ?kVus ls ykHk ds volj c<+asxasA mudh mRikn iafDr;ksa esa
fofo/krkvksa esa o`f) gksxhA

,slk djds os ns'k dh Hkh dkQh lsok dj ldrs gSa rFkk fu;kZr cktkjksa ds fonksgu ls vewY; fons'kh eqæk dekdj ns'k
dh vFkZ-O;oLFkk dks lqn`<+ vk/kkj iznku fd;k tk ldrk gSA
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v/;k;&v/;k;&v/;k;&v/;k;&v/;k;&4

fu;kZr cktkj vuqla/kku dh rduhdsa ,oa fof/k;k¡fu;kZr cktkj vuqla/kku dh rduhdsa ,oa fof/k;k¡fu;kZr cktkj vuqla/kku dh rduhdsa ,oa fof/k;k¡fu;kZr cktkj vuqla/kku dh rduhdsa ,oa fof/k;k¡fu;kZr cktkj vuqla/kku dh rduhdsa ,oa fof/k;k¡
Techniques and Methods of Export Market
Research

ftl izdkj ,d fuekZrk vius ?kjsyw cktkj esa viuk eky mrkjus ls igys tks vuqla/kku dk;Z djrk gS] oSls gh og fons'kh
O;kikj esa izos'k djus ls iwoZ cktkj vuqla/kku djrk gSA vUrjkZ"Vªh; foi.ku ds {ks=k esa vuqla/kku dh tks fof/k;k¡ ;k rduhdsa
viuk;h tkrh gaS] mUgsas eq[;r% pkj oxksZ esa ckaVk tk ldrk gS %&
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 �
Desk Research

�� �� �� �� ��� �� �� �� �� ��� �� �� �� �� ��� �� �� �� �� ��� 
Field Investigation
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Observation Method
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Experimental Method

�� � �	 ��� � � � !� ���� � �	 ��� � � � !� ���� � �	 ��� � � � !� ���� � �	 ��� � � � !� ��
Research Techniques)(

fu;kZrd QeZ dk vuqla/kkudÙkkZ fons'kh cktkj dh ifjfLFkfr;ksa rFkk vius lk/kuksa ds vuq:i Åij crkbZ x;h fdlh ,d
fof/k ;k ,d ls vf/kd fof/k dk iz;ksx dj ldrk gSA ;g fof/k;k¡ xq.kkRed ,oa ifjek.kkRed (Qualitative and
Quantitative), nksuksa gh izdkj ds cktkj vuqla/kku esa lg;ksxh gksrh gSa] fQj Hkh xq.kkRed cktkj vuqla/kku esa budk ;ksxnku
vf/kd egRoiw.kZ ekuk tkrk gSA

ifjek.kkRed cktkj vuqla/kku ds fy;s mu fof/k;ksa ds lkFk lkaf[;dh ,oa xf.krh; rduhdksa dk mi;ksx Hkh fd;k tk ldrk
gSA
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1.     MSLd fjlpZMSLd fjlpZMSLd fjlpZMSLd fjlpZMSLd fjlpZ
(Desk Research)

tc izdkf'kr rFkk fyf[kr lwpukvksa dh lgk;rk ls cktkj vuqla/kku dh izfØ;k viuk;h tkrh gS rks mls MSLd fjlpZ (Desk
Research) vuqla/kku rduhd dgk tkrk gSA vuqla/kku dh bl izfØ;k ds vUrxZr igys fofHkUu izdk'kukas ls lwpukvksa dks
izkIr fd;k tkrk gS tks igys ls gh izdkf'kr gSaaA buesa tuZy] Mk;jsDVjht] dk;kZy; lkaf[;dh] O;olk; ds vkUrfjd
vfHkys[k ,oa lead lfEefyr gSaA

vktdy bl izdkj dh lwpuk;sa Internet ij fofHkUu Website ij Hkh vklkuh ls miyC/k gksrh gaSA lwpuk;sa izkIr djus dk
;g lk/ku vkt dkQh yksdfiz; gksrk tk jgk gS] D;ksafd ;g ljy] lLrk rFkk vf/kd fo'oluh; ekuk tkrk gSA

fu;kZr lwpukvksa ds L=kksrfu;kZr lwpukvksa ds L=kksrfu;kZr lwpukvksa ds L=kksrfu;kZr lwpukvksa ds L=kksrfu;kZr lwpukvksa ds L=kksr
(Sources of Export Information)

fu;kZr lwpukvksa ds L=kksrksa esa og lHkh jk"Vªh; ,oa vUrjkZ"Vªh;] ljdkjh rFkk xSj ljdkjh ,oa v)Z ljdkjh laLFkk;sa ,oa
laxBu 'kkfey gaS] tks fujUrj :i ls vius lnL;ksa] mRikndkas ;k fu;kZrdÙkkvksa ds ykHk ds fy;s lwpuk;sa ,oa vkadMs+ izdkf'kr
djkrs jgrs gaSA dbZ  ckj ;g lekpkj i=k] isij] if=kdk,a rFkk vU; lkfgR; Hkh izdkf'kr djkrs jgrs gSaA lwpuk rduhdh
ds bl nkSj esa vc ;g dk;Z Internet ij Webstite ds }kjk Hkh lEHko gks x;k gSA

vUrjkZ"Vªh; foi.ku esa fu;kZrdksa ds n`f"Vdks.k ls fu;kZr lwpukvksa ds fuEufyf[kr L=kksr egRoiw.kZ ekus tkrs gSaA

(A) ns'k ds Hkhrj ds fu;kZr lwpukvksa ds L=kksr

(Sources of Export Information within the Country)

(B) ns'k ds ckgj fu;kZr lwpukvksa ds L=kksr

(Sources of Export Information Outside the Country)

(A) ns'k ds Hkhrj ds fu;kZr lwpukvksa ds L=kksrns'k ds Hkhrj ds fu;kZr lwpukvksa ds L=kksrns'k ds Hkhrj ds fu;kZr lwpukvksa ds L=kksrns'k ds Hkhrj ds fu;kZr lwpukvksa ds L=kksrns'k ds Hkhrj ds fu;kZr lwpukvksa ds L=kksr

(Sources of Export Information within the Country)
1. Hkkjr ljdkj dk okf.kT; ea=kky; Hkkjr ljdkj dk okf.kT; ea=kky; Hkkjr ljdkj dk okf.kT; ea=kky; Hkkjr ljdkj dk okf.kT; ea=kky; Hkkjr ljdkj dk okf.kT; ea=kky; & fons'kh O;kikj ds fu;U=k.k rFkk fodkl dh ftEenkjh okf.kT; eU=kky; dh gSA
fons'kh O;kikj ls lEcfU/kr lHkh dk;Z djus dk nkf;Ro bl ea=kky; ds okf.kT; foHkkx (Department of Commerce) dk
gSA bl foHkkx ds fuEu fMohtu fons'kh O;kikj ls lEcfU/kr dk;Z djrs gSa &

(a) vUrjkZ"Vªh; O;kikj uhfr fMohtu (International Trade Policy Division)

(b) fons'kh O;kikj {ks=kh; fMohtu (Foreign Trade Territorial Division)

(c) fu;kZr mRiknu fMohtu (Export Production Division)

(i) fu;kZr oLrq fMohtu (Export Products Division)

(ii) fu;kZr m|ksx fMohtu (Export Industries Division)

(iii) fu;kZr lsok,¡ fMohtu (Export Services Division)

(d) okf.kT; ea=kky; ls layXu dk;kZy;

(i) vk;kr&fu;kZr egkfu;a=kd dk;kZy;

(ii) okf.kT; ,oa lkaf[;dh funs'kky; & ;g funs'kky; fons'kh O;kikj lwpukvksa ds ,d=khdj.k ,oa izdk'ku
dk dk;Z djrk gSA Indian Trade Journal, Monthly Statistics of Foreign Trade of India, Customs
and Excise Revenue Statistics of Coastal Trade, The Directory of Exporters on Indian Products
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and Manufacturers vkfn blds egÙoiw.kZ izdk'ku gSaA

(iii) dk.Myk LorU=k O;kikj {ks=k fodkl dfe'uj]

(iv) 'kkUrkØqt fo|qr fo/kk;u {ks=k fodkl dfe'ujA

2. oLrq e.My oLrq e.My oLrq e.My oLrq e.My oLrq e.My (Commodiy Boards) & dkWQh] pk;] jcM+] byk;ph] rECkkdw vkSj flYd ds mRiknu] fodkl vkSj fu;kZr
ls lEcfU/kr gSaA

tkss Hkh u;h oLrq ftlesa fu;kZr {kerk dh lEHkkouk gks ldrh gS mlds fodkl vkSj fuekZrkvksa dh lgk;rk ds fy;s bl
izdkj ds e.Myksa dk xBu dsUæ ljdkj ds }kjk fd;k tkrk gSaA

3. fu;kZr tk¡p ifj"kn~ fu;kZr tk¡p ifj"kn~ fu;kZr tk¡p ifj"kn~ fu;kZr tk¡p ifj"kn~ fu;kZr tk¡p ifj"kn~ (Export Test Council) & ;g fofHkUu fu;kZr ;ksX; oLrqvksa ds ynku&iwoZ vfuok;Z fujh{k.k vkSj
fdLe fu;U=k.k ds mik; ykxw djus vkSj mudk ikyu djkus dk dke djrh gSA blds fy, ifj"kn~ ds ik¡p fu;kZr
fujh{k.k dk;kZy; izkf/kdj.k gSa tks dydkrk] psUUbZ] dksphu] eqEcbZ rFkk fnYyh esa fLFkr gSa ftuds 43 dk;kZy; o
mi&dk;kZy; gSaA

4. Hkkjrh; fu;kZr laxBu la?k Hkkjrh; fu;kZr laxBu la?k Hkkjrh; fu;kZr laxBu la?k Hkkjrh; fu;kZr laxBu la?k Hkkjrh; fu;kZr laxBu la?k (The Federation of Indian Export Organisation) & ;g fu;kZr lao)Zu ifj"knksa]
oLrq e.Myksa] pSEclZ vkWQ dkWelZ rFkk vU; fof'k"V fudk;ksa dh fu;kZr izksRlkgu lEcU/kh xfrfof/k;ksa esa leUo; djrk gS
vkSsj mUgsa c<+krk gSA

5. Hkkjrh; O;kikj esyk vf/kdj.k Hkkjrh; O;kikj esyk vf/kdj.k Hkkjrh; O;kikj esyk vf/kdj.k Hkkjrh; O;kikj esyk vf/kdj.k Hkkjrh; O;kikj esyk vf/kdj.k (Trade Fair Authority of India) & ;g vUrjkZ"Vªh; O;kikj esyksa esa Hkkx ysdj rFkk
fons'kksa esa iw.kZr% Hkkjrh; izn'kZfu;k¡ vk;ksftr djds Hkkjrh; oLrqvksa dk izpkj djrk gSA bldk eq[; n¶rj izxfr eSnku
fnYyh esa fLFkr gSA

6. O;kikj fodkl izkf/kdj.k O;kikj fodkl izkf/kdj.k O;kikj fodkl izkf/kdj.k O;kikj fodkl izkf/kdj.k O;kikj fodkl izkf/kdj.k (Trade Development Authority) & bldh LFkkiuk dk mís'; eq[;r% e/;e o NksVs
iSekus ds fu;kZrdÙkkZvksa dks laxfBr o izksRlkfgr djuk gS ftlls os viuh {kerk c<+k ldsaA izkf/kdj.k dk izeq[k dk;Z
fons'kh cktkjksa ds ckjs esa lwpuk laxzg.k] vuqla/kku] fu;kZr lsokvksa esa lq/kkj djds fu;kZr eas o`f) djuk gSA

7.  Hkkjrh; fons'kh O;kikj laLFkku  Hkkjrh; fons'kh O;kikj laLFkku  Hkkjrh; fons'kh O;kikj laLFkku  Hkkjrh; fons'kh O;kikj laLFkku  Hkkjrh; fons'kh O;kikj laLFkku (Indian Institute of Foreign Trade) & laLFkku dh LFkkiuk dk izeq[k mís';
fu;kZr o`f) gsrq izf'k{k.k ,oa vuqla/kku dh O;oLFkk djuk gSA ;g cktkj losZ{k.k ,oa vuqla/kku lEcU/kh dk;Z] fons'kh O;kikj
lEcU/kh lwpuk,¡ ,df=kr djrk gS rFkk foKkiu ,oa izpkj dh O;oLFkk djrk gSA

8. fu;kZr lao)Zu ifj"knsa fu;kZr lao)Zu ifj"knsa fu;kZr lao)Zu ifj"knsa fu;kZr lao)Zu ifj"knsa fu;kZr lao)Zu ifj"knsa (Export Promotion Councils) & ftudh la[;k 16 gS rFkk tks 16 fofHkUu oLrqvksa@oLrq
lewgksa ds fy, gSa&

1. ewy jlk;u] nokb;k¡ vkSj lkcqu fu;kZr lao)Zu ifj"kn~] eqEcbZ&1

2. dktw fu;kZr lao)Zu ifj"kn~] ,ukZdqyeA

3. jklk;fud o lEcfU/kr mRiknu fu;kZr lao)Zu ifj"kn~] dksydkrk & 1

4. lwrh oL=k fu;kZr lao)Zu ifj"kn~] eqEcbZ & 1

5. vfHk;kaf=kdh fu;kZr lao)Zu ifj"kn~] dksydkrk & 1

6. rS;kj peM+k o peM+s dh oLrq,¡ cukus okys fu;kZr lao)Zu ifj"kn~] dkuiqj & 1

7. ghjs rFkk tokgjkr fu;kZr lao)Zu ifj"kn~] eqEcbZ

8. leqæh mRikn fu;kZr lao)Zu ifj"kn~] ,ukZdqye

9. IykfLVd vkSj fyuksZfy;e fu;kZr lao)Zu ifj"kn~] eqEcbZ

10. rS;kj vkgkj fu;kZr lao)Zu ifj"kn~] ubZ fnYyh & 1

11. vHkzd fu;kZr lao)Zu ifj"kn~] dksydkrk & 1

12. flYd o js;u fu;kZr lao)Zu ifj"kn~] eqEcbZ & 1

13. elkys (Spices) fu;kZr lao)Zu ifj"kn~] dksphu & 16
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14. [ksy lkexzh fu;kZr lao)Zu ifj"kn~] ubZ fnYyh & 1

15. rEckdw fu;kZr lao)Zu ifj"kn~] psébZ

16. Åu ,oa Åu ls fufeZr fu;kZr lao)Zu ifj"kn~] eqEcbZ & 20

9. jktdh; miØe jktdh; miØe jktdh; miØe jktdh; miØe jktdh; miØe (Public Sector Undertaking) & buesa fuEufyf[kr izeq[k gSa &

1. Hkkjrh; jkT; O;kikj fuxeA

2. [kfut rFkk /kkrq O;kikj fuxeA

3. Hkkjrh; dktw fuxeA

4. gLrf'kYi vkSj gFkdj?kk fu;kZr fuxeA

5. Hkkjrh; ifj;kstuk vkSj midj.k fuxeA

6. jkT; jklk;fud rFkk vkS"kf/k fuxeA

7. dsUæh; dqVhj m|ksx fu;kZr fuxeA

8. fu;kZr lk[k rFkk xkj.Vh fuxeA

9. Hkkjrh; pyfp=k fu;kZr lao)Zu fuxeA

10. vHkz[k O;kikj fuxeA

11. jk"Vªh; VsDlVkby fuxeA

12. dikl fuxeA

13. pk; O;kikj fuxeA

14. Hkkjrh; phuh m|ksx fu;kZr fuxe fy-A

15. Hkkjrh; iVlu fuxeA

16. jk"Vªh; vkS|ksfxd fodkl fuxeA

10. dsUæh; O;kikj lykgdkj ifj"kn~ dsUæh; O;kikj lykgdkj ifj"kn~ dsUæh; O;kikj lykgdkj ifj"kn~ dsUæh; O;kikj lykgdkj ifj"kn~ dsUæh; O;kikj lykgdkj ifj"kn~ (Central Trade Advisory Council) & bldh LFkkiuk fo'ks"kdj NksVs o e¡>ys
m|fe;ksa dks izksRlkgu nsdj fu;kZr {kerk dk foLRkkj djus gsrq dh x;h gSA

11. Hkkjrh; iSdsftax laLFkkuAHkkjrh; iSdsftax laLFkkuAHkkjrh; iSdsftax laLFkkuAHkkjrh; iSdsftax laLFkkuAHkkjrh; iSdsftax laLFkkuA

12. leqæh mRiknu fu;kZr fodkl vf/kdj.kAleqæh mRiknu fu;kZr fodkl vf/kdj.kAleqæh mRiknu fu;kZr fodkl vf/kdj.kAleqæh mRiknu fu;kZr fodkl vf/kdj.kAleqæh mRiknu fu;kZr fodkl vf/kdj.kA

13. Hkkjrh; fjtoZa cSadAHkkjrh; fjtoZa cSadAHkkjrh; fjtoZa cSadAHkkjrh; fjtoZa cSadAHkkjrh; fjtoZa cSadA

14. vk;kr&fu;kZr cSad vk;kr&fu;kZr cSad vk;kr&fu;kZr cSad vk;kr&fu;kZr cSad vk;kr&fu;kZr cSad 1982AAAAA

15. 'kks/k&laLFkku 'kks/k&laLFkku 'kks/k&laLFkku 'kks/k&laLFkku 'kks/k&laLFkku (Research Institute)     & Hkkjr esaa ljdkj ,oa vU; laLFkkvksa }kjk dqN v/;;u o vuqla/kku laLFkk,¡
LFkkfir dh xbZ gSa ftuds }kjk fofHkUu vkfFkZd o lkekftd fo"k;ksa ij v/;;u fd;s tkrs gSa rFkk vko';d lwpuk,¡ ,df=kr
dh tkrh gSaA bu laLFkkvksa ds uke gSa &

1. jk"Vªh; vkfFkZd O;ogkj vuqla/kku ifj"kn~] ubZ fnYyhA

2. jk"Vªh; vuqla/kku fodkl fuxe] ubZ fnYyhA

3. bULVhV~;wV vkWQ bdksukWfed 'kks/k] ubZ fnYyhA

4. bf.M;u bULVhV~;wV vkWQ ekl dE;wfuds'ku] ubZ fnYyhA

5. bf.M;u bULVhV~;wV vkWQ ifCyd vksihfu;uA

6. ljnkj iVsy bULVhV~;wV vkWQ bdksukWfed ,.M lks'ky fjlpZ] vgenkcknA



60 vUrjkZ"Vªh; foi.ku
16. futh O;kikj rFkk m|ksx ds la?k futh O;kikj rFkk m|ksx ds la?k futh O;kikj rFkk m|ksx ds la?k futh O;kikj rFkk m|ksx ds la?k futh O;kikj rFkk m|ksx ds la?k (Associations of Private, Trade and Industry) —

1. fofHkUu jkT;ksa ds LFkkuh; okf.kT; ifj"kn~

2. QsMjs'ku vkWQ bf.M;u psEcj vkWQ dkWelZ ,.M b.MLVªh] ubZ fnYyh

3. us'kuy psEcj vkWQ dkWelZ] dksydrk

4. bf.M;u epsZ.V~l psEcj] eqEcbZ

5. Hkkjrh; bathfu;fjax la?k

6. bf.M;u twV feYl ,slksfl,'ku

7. bf.M;u 'kqxj feYl ,slksfl,'ku

8. bf.M;u dkWVu feYl ,slksfl,'ku

9. ,slsf'k,VsM lhes.V dEiuht+

10. ew¡xQyh ,DlVªsD'ku fu;kZr fodkl ,slksfl,'ku bR;kfnA

17. foKkiu laLFkk,¡ rFkk ijke'kZnk;h laLFkk,¡ foKkiu laLFkk,¡ rFkk ijke'kZnk;h laLFkk,¡ foKkiu laLFkk,¡ rFkk ijke'kZnk;h laLFkk,¡ foKkiu laLFkk,¡ rFkk ijke'kZnk;h laLFkk,¡ foKkiu laLFkk,¡ rFkk ijke'kZnk;h laLFkk,¡ (Advertising Agency and Consulting Firms) — buesa ls
vf/kdrj laLFkk,¡ foKkiu ,tsUlh dk dk;Z djrh gSa rFkk foi.ku leL;kvksa ij vuqla/kku dk;Z djrh gSaA vr%
vUrjkZ"Vªh; foi.ku ls lEcfU/kr lwpuk,¡ Hkh ;gk¡ ls izkIr dh tk ldrh gSa &

1. vUrjkZ"Vªh; foi.ku ,oa foKkiu fuxe

2. fgUnwLrku&FkkWEilUl ,lksfl,V~l dk Hkkjrh; cktkj vuqla/kku C;wjks

3. bdksukWfed VkbEl dk fjlpZ C;wjks] eqEcbZ

4. cktkj vuqla/kku ,oa rF; fo'ys"k.k lykgdkj

5. cktkj foKkiu ,oa foKkiu lsok,¡

6. cktkj foKkiu ,oa jsfM;ks lsok,¡

7. foi.ku foKkiu lg;ksxh ¼izk-½ fyfeVsM

8. foi.ku ,oa vkS|ksfxd fodkl ,slksfl,'ku

9. foKkiu ,oa foi.ku ,slksfl,V~l

10. jk"Vªh; foKkiu lsok,¡ ¼izk-½ fy-

11. tsUlu ,MojVkbftax

12. us'kuy ,MojVkbftax lfoZlst izk- fyfeVsM

18. fons'kh jk"Vªksa ds Hkkjr esa nwrkokl fons'kh jk"Vªksa ds Hkkjr esa nwrkokl fons'kh jk"Vªksa ds Hkkjr esa nwrkokl fons'kh jk"Vªksa ds Hkkjr esa nwrkokl fons'kh jk"Vªksa ds Hkkjr esa nwrkokl (Embassies of Foreign Country Governments in India)

19. tuZy] if=kdk,¡] fjiksVZ tks ns'k esa mi;qZDr laxBuksa }kjk izdkf'kr djok;s tkrs gSaA

20. fo'ofo|ky; ,oa iqLrdky; fo'ofo|ky; ,oa iqLrdky; fo'ofo|ky; ,oa iqLrdky; fo'ofo|ky; ,oa iqLrdky; fo'ofo|ky; ,oa iqLrdky; (University and Library) — fo'ofo|ky; rFkk iqLrdky; esa gj izdkj dh
iqLrdsa izkIr gks tkrh gSa ftuesa vko';d rF; ,oa lwpuk;sa miyC/k gksrh gSaA iqLrdksa ds vfrfjDr vuqla/kkku izfrosnu Hkh
fey tkrs gSA blds vfrfjDr fo'ofo|ky; esa 'kks/k dk;Z Hkh gksrs jgrs gSaA

21. lkbZcj dSQs lkbZcj dSQs lkbZcj dSQs lkbZcj dSQs lkbZcj dSQs (Cyber Cafe) — lwpuk rduhdh (Information Technology) rFkk lapkj ra=k (Communication
Network) esa ØkfUrdkjh ifjorZuksa ds dkj.k vkt NksVs&NksVs uxjksa ,oa xkaoksa esa Hkh Cyber Cafe [kqy x;s gS tgk¡ Internet
ds ek/;e ls vki nqfu;k ds fdlh Hkh LFkku ls dksbZ Hkh lwpuk ,oa tkudkjh rqjUr vkSj cgqr de dher ij izkIr dj ldrs
gaSA
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(B) ns'k ds ckgj fu;kZr lwpukvksa ds L=kksrns'k ds ckgj fu;kZr lwpukvksa ds L=kksrns'k ds ckgj fu;kZr lwpukvksa ds L=kksrns'k ds ckgj fu;kZr lwpukvksa ds L=kksrns'k ds ckgj fu;kZr lwpukvksa ds L=kksr
(Sources of Export Information outside the Country)

Hkkjr ds ckgj dk;Zjr vusd izdkj dh laLFkkvksa o laxBuksa ls Hkh fu;kZr lEcU/kh tkudkfj;k¡ izkIr dh tk ldrh gSaA ;s
laLFkk,¡ cktkj vuqla/kku lk/kkj.kr;k djrh gh jgrh gS] o buls vuqla/kku izfrosnu izkIr fd;ks tk ldrs gSA ;s laxBu
bl izdkj gSa &

1. fo'o laLFkk,¡ tSls &

(i) la;qDr jk"Vª O;kikj ,oa fodkl lEesyu vadVkM (UNCTAD)

(ii) O;kikj ,oa iz'kqYd fo"k;d lkekU; le>kSrk (GATT)

(iii) vUrjkZ"Vªh; eqæk dks"k (IMF)

(iv) la;qDr jk"Vª la?k (UNO)

(v) bUVjus'kuy VªsM lsUVj (ITC)

2. mDr laxBuksa }kjk izdkf'kr lkexzh rFkk vU; lanHkZ izdk'ku] tSls &

(i) vUrjkZ"Vªh; O;kikj funsZf'kdk

(ii) bZ;j cqd ¼okf"kZdh½

(iii) bUVjus'kuy VsªM Qksje

(iv) International Trade (Annual) by GATT

(v) Direction of Trade by I.M.F.

(vi) World Trade (Annual) by U.N.

3. vUrjkZ"Vªh; okf.kfT;d psEcj & ÝkUl rFkk fons'kh okf.kfT;d psEcj

4. fons'kh jk"Vªksa esa Hkkjrh; nwrkokl

5. fons'kh jk"Vªksa esa futh laLFkk,¡ rFkk ,tsUVA

6. Hkkjr esa fu;kZr cktkj vuqla/kku djus okyk lcls cM+k laxBu Hkkjrh; fons'k O;kikj laLFkku gS] ftlus
le;&le; ij fofHkUu cktkj losZ fd;s gSa] tSls &

(i) la;qDr jkT; vesfjdk] Ýkal] csfYt;e rFkk Lisu esa twV ds eky dk cktkj losZA

(ii) czkthy ds lkFk O;kikj foLrkj rFkk vkfFkZd lg;ksx]

(iii) eSfDldks ds lkFk O;kikj foLrkj rFkk vkfFkZd lg;ksx]

(iv) Hkkjr rFkk psdksLyksokfd;k esa O;kikj foLrkj rFkk vkfFkZd lg;ksx]

(v) Hkkjr rFkk gaxjh esa O;kikj foLRkkj rFkk vkfFkZd lg;ksx

(vi) b.Mksusf'k;k] fQyhikbUl] eysf'k;k] flaxkiqj rFkk FkkbyS.M esa pqus gq, baftfu;fjax eky dk cktkj losZA

(vii) dksfj;k tura=k esa fu;kZr lEHkkouk,¡ rFkk fofu;ksx voljA

bl losZ ds lEcU/k eas lHkh lwpuk,¡ laLFkku ds frekghZ tuZy "Foreign Trade Review" rFkk vU; vkfFkZd ,oa okf.kfT;d
isijksa esa rFkk tuZyksa esa miyC/k gSaA

7. bUVjus'kuy VsªM lsUVj (Internationl Trade Centre) & fo'o Lrj ij lcls egÙoiw.kZ laLFkk bUVjus'kuy VsªM lsUVj]
vadVkM] xSV&tsusok gS tks fofHkUu oLrqvksa ds ckjs esa fd;s x;s cktkj vuqla/kkuksa ds izfrosnuksa dks fodkl'khy ns'kksa dks fcuk
'kqYd fn;s gq, miyC/k djkrk gSA ÞbUVjus'kuy VsªM Qksjeß uked if=kdk dk izdk'ku Hkh blds }kjk fd;k tkrk gS] ftlesa
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fofHkUu oLrqvksa ds lEcU/k esa vusd ns'kksa esa fd;s x;s cktkj vuqla/kku ls izkIr lwpukvksa dk izdk'ku fd;k tkrk gSA buds
}kjk fd;s x;s dqN egÙoiw.kZ losZ bl izdkj gSa &

1. izkphu xyhpksa ds fy, cktkj] 1969.

2. vkS|ksfxd dkWQh ds fy, bDdhl ;wjksih; cktkj] 1969.

3. mÙkjh vesfjdh] if'peh ;wjksi rFkk tkiku esa elkyksaa ds cktkj] 1970-

4. ukWosZ] csfYt;e] Ýkal] bVyh esa Mhty bfUtu ds fy, cktkj] 1972.

5. lkbfdy rFkk mlds iqtksZa ds fy, cktkj] 1975.

6. dksdk oLrq,¡&fo'o ds izeq[k cktkjksa ds lEcU/k esa rF; rFkk vk¡dM+s] 1975.

7. fodkl'khy rsy fu;kZrd ns'k&vU; fodkl'khy jk"Vªksa ds fy, u;s cktkj volj] 1976.

8. Ýkal rFkk baxyS.M esa f[kykSus rFkk [ksy 1976, 1977.

9. Ýkal esaa tokgjkr] 1979.

bu lc ds vfrfjDr vusd izdkj ds O;kikj ln~Hkkouk e.My Hkh vuds ns'kksa dh ;k=kk,¡ bl vfHkizk; ls djrs gSa fd fofHkUu
oLrqvksa dh fons'kksa esa foi.ku lEHkkoukvksa dk irk yxk;k tk ldsA blh izdkj vU; ns'kksa ls ;gk¡ vkus okys O;kikj ln~Hkkouk
e.Myksa ls Hkh bl izdkj dh tkudkfj;k¡ izkIr dh tk ldrh gSaA fu;kZr dk fopkj j[kus okyh QesZa vius cktkj
vuqla/kku esa mijksDr L=kksrksa ls miyC/k djk;h x;h lwpukvksa dk izHkkoh mi;ksx dj ldrh gSA bl gsrq
'kks/kdÙkkZ dks pkfg, fd og lHkh lwpukvksa dks mi;qDr 'kh"kZdksa ds vUrxZr Qkby dj ysA bl izdkj tSls&tSls lwpukvksa
dh izkfIr gksrh gS] mlh Øe esa mudh Qkbfyax dj nh tkrh gS vkSj blls ,d ekLVj Qkby rS;kj gks tkrh gSA ekLVj
Qkby ds vUrxZr lHkh lwwpukvksa ds lUnHkZ vafdr jgrs gSaA

MSLd fjlpZ ds ykHkMSLd fjlpZ ds ykHkMSLd fjlpZ ds ykHkMSLd fjlpZ ds ykHkMSLd fjlpZ ds ykHk

(Advantages of Desk Research)
1. lwpuk,¡ fo'oluh; gksrh gSa] D;ksafd ;s laxfBr laLFkkvksa ds }kjk ,df=kr dh tkrh gSaA

2. ;g i)fr cgqr de [kphZyh gSA

3. fcuk vf/kd iz;kl ds lwpuk miyC/k gks tkrh gSA

4. ;fn vuqla/kku dk {ks=k NksVk gS rks ;g rduhd mi;qDr gSA

5. blls lwpukvksa dk vk/kkj izkIr fd;k tk ldrk gS] tSl ,d fo'ks"k oLrq ds fy, vk;kr dh lwpuk] mRiknu lwpuk]
O;kikj dh fn'kk ,oa ek=kk vkfnA

6. lwpukvksa dh izkfIr ds ckn eq[; fcUnq dh tkudkjh fey tkrh gSA

7. le; rFkk ykxr dh cpr gksrh gSA

8. ;g dEiuh dks {ks=k vUos"k.k (Field Investigation) dh leL;k ls eqDr dj nsrh gSA

MSLd fjlpZ ds nks"kMSLd fjlpZ ds nks"kMSLd fjlpZ ds nks"kMSLd fjlpZ ds nks"kMSLd fjlpZ ds nks"k

(Disadvantages of Desk Research)
1. dbZ ckj laed dbZ fo'oluh; gksrs gSaA

2. budk iz;ksx rc rd fo'oluh; ugha gksrk tc rd fd {ks=k vUos"k.k }kjk budk ijh{k.k ugha fd;k tkrk gSA

3. vuqla/kkudrkZ izdkf'kr lwpukvksa dks mlh :i esa Lohdkj ugha dj ldrk gS ftl :i esa mls miyC/k gksrh gSaA
vU; 'kCnksa esa] mls budks Lohdkj djus ls iwoZ Nkuchu djuh vko';d gksrh gSA
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vUrjkZ"Vªh; foi.ku esa vUrjkZ"Vªh; foi.ku esa vUrjkZ"Vªh; foi.ku esa vUrjkZ"Vªh; foi.ku esa vUrjkZ"Vªh; foi.ku esa & oLrq fu;kstu ,oa fodkl oLrq fu;kstu ,oa fodkl oLrq fu;kstu ,oa fodkl oLrq fu;kstu ,oa fodkl oLrq fu;kstu ,oa fodkl
(International Marketing – Product Planning
and Development)

miHkksDrk ogh oLrq;sa ;k lsok,¡ Ø; djrk gS] tks mldh vko';drkvksa vkSj bPNkvksa ds  vuq:i gks] uk fd tks fuekZrk
ds }kjk izLrqr dh tkrh gSA tks oLrq Hkkjr esa Lohdkj dh tk jgh gS og fons'kh cktkj esa Hkh Lohdkj dh tk;sxh ;g vko';d
ugha gSA tks oLrq teZu ds miHkksDrkvksa dks ilUn gks og vejhdk ds yksxksa dks Hkh ilUn vk;sxh] ;g vko';d ugha gSA
?kjsyw cktkj dh rqyuk esa vUrjkZ"Vªh; cktkj esa oLrq fu;kstu ,oa fodkl T;knk pqukSrhiw.kZ ekuk tkrk gSA

oLrq fu;kstu dk vFkZoLrq fu;kstu dk vFkZoLrq fu;kstu dk vFkZoLrq fu;kstu dk vFkZoLrq fu;kstu dk vFkZ
(Meaning of Product Planing)

ÞHkfo"; esa D;k djuk gS \ bldks orZeku esa r; djuk fu;kstu djuk dgykrk gSAß1 blh rF; dks bl izdkj Hkh dg ldrs
gSa fd Þfu;kstu esa Hkfo"; dh vksj ns[kk tkrk gS] fd ge dgk¡ tkuk pkgrs gS\ ge D;k djuk pkgrs gSa \ vkSj ,slk djus
esa D;k dfBukb;k¡ lkeus vk ldrh gaSAß2 foi.ku fu;kstu ,d izdkj dh fØ;k gS ftlesa ,d laLFkk vius lk/kuksa dks vius
mís';ksa vkSj voljksa dks izkIr djus ds fy, feyrh gSA blesa ,d laLFkk ;g fu.kZ; ysrh gS fd Hkfo"; esa vius lk/kuksa -
Je] izcU/k] e'khuksa o iwath vkfn dk iz;ksx fdl izdkj djsxhA

LVk.Vu LVk.Vu LVk.Vu LVk.Vu LVk.Vu ds vuqlkj] ÞoLrq-fu;kstu esa os lc fØ;k,¡ vkrh gSa tks fuekZrk vkSj e/;LFk dks bl ;ksX; cukrh gSa fd os  ;g
r; dj ldsa fd dEiuh dh oLrq-iafä (Line of product) esa dkSu-dkSu lh oLrq,¡ gksuh pkfg,Aß3

dkyZ ,p- fVVftu dkyZ ,p- fVVftu dkyZ ,p- fVVftu dkyZ ,p- fVVftu dkyZ ,p- fVVftu ds er esa] Þu;h oLrqvksa ds lEcU/k esa [kkst] tkap-iM+rky] fodkl ,oa mudk okf.kT;hdj.k] orZeku
iafä;ksa esa lq/kkj rFkk lhekUr ;k vykHkdkjh enkas dk ifjR;kx djus ls lEcfU/kr fØ;kvksa dks fpfãr djuk ,oa mudk
ijh{k.k djuk oLrq-fu;kstu dgykrk gSAß4

tkWulu tkWulu tkWulu tkWulu tkWulu ds 'kCnkssa esa] ÞoLrq-fu;kstu oLrq dh mu fo'ks"krkvksa dks r; djrk gS ftuls fd miHkksDrkvksa dh vla[; bPNkvksa

1. "Planning is deciding in the present what to do in future." — Philip Kotlar
2. "Planning-looking ahead to where we want to go, what we want to do, and what obstacles we are likely to encounter

in doing it.
— Lazo & Corbin

3. "Product-planning embraces all activities which enable producers and middlemen to determine what should consti-
tute a company's line of products."

— Stanton : Fundamentals of Marketing, p. 179.
4. "Product-planning may be defined as "the act of marking out and supervising the search, screening, development

and commercialization of new products ; the modification of existing lines, and the discontinuance of marginal or
unprofitable items."

— Karl H. Tietjin : Organising the Product-Planning Function, A. M. A. Research
Study, 59, American Management Association, Inc., New York, 1963, p. 111.
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dks loksZÙke <ax ls iwjk fd;k tk lds] oLrqvksa esa foØ; ;ksX;rk dks tksMk tk lds vkSj mu fo'ks"krkvksa dks rS;kj oLrqvksa
esa 'kkfey fd;k tk ldsAß1

eSlu ,oa jFk eSlu ,oa jFk eSlu ,oa jFk eSlu ,oa jFk eSlu ,oa jFk (Mason and Rath) dh jk; esa] Þ,d oLrq ds thou dh tUe ls ysdj mldk dEiuh dh oLrq-iafä ls ifjR;kx
rd ds fu;kstu] funsZ'ku ,oa fu;U=k.k dh lHkh fLFkfr;ka oLrq-fu;kstu dgykrh gSaAß2

mi;qZä ifjHkk"kkvksa ls ;g ckrsa Li"V gksrsh gSa] fd ÞoLrq-fu;kstu oLrq izcU/k dk og Hkkx gS tks oLrq fodkl dh lEHkkoukvksa
dk fu/kkZj.k djrk gS vkSj fdu oLrqvksa dk foi.ku ,oa mudk ifjR;kx djuk gS] bls fuf'pr djrk gS rFkk foi.ku dh
tkus okyh oLrqvksa dh fo'ks"krkvksa dks fuf'pr djds mUgsa oLrqvksa esa 'kkfey djrk gSA

bl izdkj oLrq fu;kstu esa fuEu ckrsa vkrh gSa] ftUgsa fu;kstu dh fo'ks"krk,a Hkh dgrs gSa %-

(1) oLrq ds ckjs esa [kkstchu %&oLrq ds ckjs esa [kkstchu %&oLrq ds ckjs esa [kkstchu %&oLrq ds ckjs esa [kkstchu %&oLrq ds ckjs esa [kkstchu %&

u;h oLrq dk mRiknu djus ls iwoZ oLrq ds ckjs esa [kkstchu dh tkrh gS ftlls fd miHkksDrkvksa dh bPNkvksa ds vuq:i
mRiknu fd;k tk ldsA blds fy, ;g irk yxk;k tkrk gS fd miHkksDrk mu oLrqvksa esa D;k fo'ks"krk,a pkgrk gS \ tSls
oLrq fdl vkdkj-izdkj] jax-:i] fMtkbu] iSdsftax] ewY; vkfn dh gksuh pkfg,A

(2) O;kogkfjdrk dk irk yxkuk %O;kogkfjdrk dk irk yxkuk %O;kogkfjdrk dk irk yxkuk %O;kogkfjdrk dk irk yxkuk %O;kogkfjdrk dk irk yxkuk %-

miHkksDrk lEcU/kh ckrksa dk irk yxkus ds ckn ml oLrq ds mRiknu dh O;kogkfjdrk dk Hkh irk yxk;k tkrk gS vFkkZr~
ftu fo'ks"krkvksa dks miHkksDrk pkgrk gS mu fo'ks"krkvksa ds lkFk ml oLrq dk fuekZ.k fd;k tk ldrk gS vFkok ughaA bu
ckrksa dk irk yxkus okys iz;Ru oLrq-fu;kstu dh ifjHkk"kk esa vkrs gSaA

(3) orZeku oLrq esa ifjorZu %&orZeku oLrq esa ifjorZu %&orZeku oLrq esa ifjorZu %&orZeku oLrq esa ifjorZu %&orZeku oLrq esa ifjorZu %&

;fn orZeku oLrq esa dqN ifjorZu dh Hkh vko';drk gS ftlls fd og ekax ds vuq:i gks lds rks bl lEcU/k eas lHkh rF;ksa
dks ,df=kr djuk ,oa oLrq esa mu lHkh rF;ksa ds vk/kkj ij ifjorZu djuk Hkh oLrq-fu;kstu dk ,d Hkkx gSA

(4) oLrq ifjR;kx %&oLrq ifjR;kx %&oLrq ifjR;kx %&oLrq ifjR;kx %&oLrq ifjR;kx %&

blh izdkj ;fn fdlh oLrq dk igys ls fuekZ.k fd;k tk jgk gS vkSj og fcd jgh gS ysfdu ml oLrq dh fcØh Øe'k%
?kVrh tk jgh gS ;k mlds lEcU/k esa izfr;ksfxrk c<+rh tk jgh gS ;k ml oLrq ls ykHk de gksrs tk jgs gSa rks ml oLrq
ds mRiknu dks cUn djus dk fu.kZ; ysus dk dk;Z Hkh oLrq-fu;kstu eas vkrk gSA

foi.ku esa oLrq fu;kstu dk egRofoi.ku esa oLrq fu;kstu dk egRofoi.ku esa oLrq fu;kstu dk egRofoi.ku esa oLrq fu;kstu dk egRofoi.ku esa oLrq fu;kstu dk egRo
(Importance of Product-Planning in Marketing)

oLrq-fu;kstu ds egRo dks fuEu izdkj le>k tk ldrk gS %

(1) foi.ku dk;ZØe eas izkjfEHkd fcUnqfoi.ku dk;ZØe eas izkjfEHkd fcUnqfoi.ku dk;ZØe eas izkjfEHkd fcUnqfoi.ku dk;ZØe eas izkjfEHkd fcUnqfoi.ku dk;ZØe eas izkjfEHkd fcUnq

(Starting Point in Marketing Programme) : –
Þ,d QeZ ds lEiw.kZ foi.ku-dk;ZØe ds fy, oLrq fu;kstu dk izFke LFkku gSAß bldk vFkZ ;g gS fd ;fn fdlh laLFkk
dks viuk foi.ku-dk;ZØe cukuk gS rks mldks lcls igys oLrq fu;kstu vo'; gh djuk pkfg, ftlls fd oLrq esa  os
lHkh fo'ks"krk,a vk tk;sa ftudh vfHkyk"kk miHkksDrkvksa esa gSA ;fn bl ckr ij /;ku ugha j[kk x;k rks ;g lEHko gS fd
foi.ku dk;ZØe vkxs pydj lQy u gks vFkkZr oLrq dk mRiknu gks tkus ij mldks miHkksDrkvkas }kjk u [kjhnk tk;

1. "Product-planning determines the characteristics of product best meeting the consumer's numerous desires, charac
teristics that add saleability to products, and incorporates these characteristics into the finished products."

— Johnson : Sales & Marketing Management, p. 5.
2. "The Planning, direction and control of all stages in the life of a product from the time of its creation to the time

of  its removal from the company's line of Product is known as product Planning".
— Mason & Rath : Marketing and Distribution, p. 261.
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;k ftl ek=kk esa fcØh dk vuqeku yxk;k Fkk ml ek=kk esa fcØh u gks lds vkSj bl izdkj oLrq ds lEcU/k esa lHkh iz;Ru
vlQy gks tk;saA

(2) izcU/kdh; ;ksX;rk dk ifjpk;dizcU/kdh; ;ksX;rk dk ifjpk;dizcU/kdh; ;ksX;rk dk ifjpk;dizcU/kdh; ;ksX;rk dk ifjpk;dizcU/kdh; ;ksX;rk dk ifjpk;d

(Introduction of Managerial Ability) : –
oLrq fu;kstu izcU/kdh; ;ksX;rk dk ifjpk;d gksrk gSA blfy, ;g dgk tkrk gS fd ÞoLrq fu;kstu dk vHkko laxBu
ds izcU/kdh; fnokfy;kiu dk ?kksrd gS vkSj ;g ladsr djrk gS fd O;olk; dks vius HkkX; ij NksM+ fn;k x;k gSAß1

bldk vFkZ ;g gS fd ftl O;olk; esa oLrq-fu;kstu ugha fd;k tkrk gS ml O;olk; ds izcU/kdksa ds ckjs esa dgk tk ldrk
gS fd budk ekufld :i ls fnokyk fudy pqdk gS vFkkZr muesa O;olk; ds ckjs esa lkspus dh 'kfDr ugha jgh gSA bldk
ifj.kke ;g gksrk gS fd O;olk; dks HkkX; ds Hkjksls pyrs jgus ds fy, NksM+ fn;k tkrk gSA

(3) lkekftd mÙkjnkf;Roksa dh iwfrZ dk lk/kulkekftd mÙkjnkf;Roksa dh iwfrZ dk lk/kulkekftd mÙkjnkf;Roksa dh iwfrZ dk lk/kulkekftd mÙkjnkf;Roksa dh iwfrZ dk lk/kulkekftd mÙkjnkf;Roksa dh iwfrZ dk lk/ku

(Means of Meeting Social Responsibilities) : –
ÞoLrq fu;kstu O;olk; ds lkekftd mÙkjnkf;Ro dks iwjk djus dk Hkh ,d lk/ku gSAÞ2 izR;sd O;olk;h dk ,d lkekftd
mÙkjnkf;Ro gS fd og lekt dks mldh bPNkvksa ,oa vko';drkvksa ds vuq:i oLrqvksa dks iznku djsA ;g dk;Z oLrq-
fu;kstu ds vk/kkj ij gh lEHko gSA blesa miHkksDrk vuqlU/kku dj lekt dh fo'ks"krkvksa dk irk yxk fy;k tkrk gS vksj
ftl izdkj dh oLrq lekt pkgrk gS ml izdkj dh oLrq fuekZ.k dj iznku dh tkrh gSA

(4) izfrLi)hZ gfFk;kjizfrLi)hZ gfFk;kjizfrLi)hZ gfFk;kjizfrLi)hZ gfFk;kjizfrLi)hZ gfFk;kj

(Competitive Weapon) :–
,ysDts.Mj Økl ,oa fgy ,ysDts.Mj Økl ,oa fgy ,ysDts.Mj Økl ,oa fgy ,ysDts.Mj Økl ,oa fgy ,ysDts.Mj Økl ,oa fgy us oLrq fu;kstu dks izfrLi)hZ gfFk;kj dgdj iqdkjk gS vkSj mudk dguk gS fd oLrq fu;kstu
vk/kqfud foi.ku dh ,d izeq[krk gSA oLrq dk ewY; fu/kkZj.k] xzkgd lsok,a] foØ; ,oa foØ; lao)Zu dk;ZØe] vkfn lHkh
oLrq fu;kstu O;ogkj ij fuHkZj djrs gSaA fcuk oLrq fu;kstu ,oa fodkl ds lQyrk feyuk dfBu gSA

(5) foLr`r {ks=kfoLr`r {ks=kfoLr`r {ks=kfoLr`r {ks=kfoLr`r {ks=k

(Wide Scope) :–
oLrq fu;kstu dk {ks=k dkQh O;kid gSA blesa oLrq fodkl o oLrq uokpkj] vkfn tSlh lHkh ckrsa lfEefyr dh tkrh gSaA
mnkgj.k ds fy,] dkSu lh oLrq dk fuekZ.k fd;k tk; \ oLrq-js[kk dk foLrkj fd;k tk; ;k ladqpu \ oLrq ds uohu
mi;ksxksa dh [kkst dh tk; ;k ughaA oLrq ds fy, fdu czk.M] ysfcy o iSfdax dk iz;ksx fd;k tk; \ vkfn

oLrq & fodkl dk vFkZoLrq & fodkl dk vFkZoLrq & fodkl dk vFkZoLrq & fodkl dk vFkZoLrq & fodkl dk vFkZ
(Meaning of Product Development)

fdlh Hkh oLrq ds fuekZ.k djus ls iwoZ mlds ckjs esa fopkj - foe'kZ fd;k tkrk gS rRi'pkr~ fu;kstu fd;k tkrk gSA fu;kstu
ds ckn oLrq ds ckjs esa lksprs gSaA Þfodkl dk vFkZ oLrq ds ckjs esa bl ckr dk irk yxkuk gS fd mldk mRiknu rkfU=kd
,oa okf.kT;hdj.k ds vk/kkj ij gks ldrk gS vFkok ugha vFkkZr fuekZ.k O;kogkfjd gS ;k ughaAß oLrq fodkl ds lEcU/k
esa dqN fo}kuksa dh ifjHkk"kk,a fuEufyf[kr gSa %-

izks- LVk.Vu izks- LVk.Vu izks- LVk.Vu izks- LVk.Vu izks- LVk.Vu ds vuqlkj] ÞoLrq ds ckjs esa vuqla/kku bUthfu;fjax o fMtkbu ls lEcfU/kr rduhdh fØ;kvksa dks djuk gh
oLrq fodkl dgykrk gSAÞ2

1. "Lack of Product-planning implies managerial bankruptcy in the organization and amount to leaving the enter-
prise to trust its own luck."

2. "Product development, encompasses the technical activities of product research, engineering and design.
— Stanton : Fundamentals of Marketing, p. 180.
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fyilu ,oa MkfyZx fyilu ,oa MkfyZx fyilu ,oa MkfyZx fyilu ,oa MkfyZx fyilu ,oa MkfyZx ds er eas] ÞoLrq-fodkl og izfØ;k gS ftlesa lkekU;r% ,d o"kZ dh nh gqbZ vof/k ds fy, oLrq js[kk
eas uohu oLrq,a tksM+h tkrh gSa] pkyw oLrq,a gVk;h tkrh gSa vkSj la'kksf/kr dh tkrh gSaAß1

ysfdu dqN fo}ku oLrq ifjorZu dks Hkh oLrq-fodkl ds vUrxZr j[krs gSa vkSj muds vuqlkj orZeku oLrq dh 'kDy] vkdkj]
iSdsftax] fMtkbu] xq.k vkfn esa ifjorZu djuk Hkh oLrq-fodkl dgykrk gSA ;g ifjorZu Øsrkvksa dks lUrq"V djus ds fy,
fd;k tkrk gSA okLro eaaas vktdy bl fopkj/kkjk dks vf/kd ekU;rk nh tk jgh gSA

bl izdkj oLrq-fodkl dk vFkZ oLrq js[kk esa uohu oLrqvksa dks tksM+us rFkk pkyw oLrqvksa ds fMtkbuksa] vkdkjksa] mi;ksxksa]
iSdsftax] vkfn esa lq/kkj djus ;k oLrqvksa dks oLrq-js[kk ls R;kxus ls gSA

oLrq  fodkl ds fl)kUroLrq  fodkl ds fl)kUroLrq  fodkl ds fl)kUroLrq  fodkl ds fl)kUroLrq  fodkl ds fl)kUr
(Principles of Product Development)

foi.ku {ks=k ds fo}kuksa us oLrq fodkl ds rhu fl)kUr crk, gSa tks vk/kqfud oLrq fodkl ds dk;ZØekas ds cqfu;knh ,oa vfHkUu
vax cu pqds gSaA bu fl)kUrksa dk foLr`r fooj.k fuEu izdkj gaS %

(1) izekihdj.k dk fl)kUrizekihdj.k dk fl)kUrizekihdj.k dk fl)kUrizekihdj.k dk fl)kUrizekihdj.k dk fl)kUr
(Principle of Standardization):–

izeki og ekin.M gS tks okLrfod izek.kkas dh tkap gsrq vk/kkj iznku djrk gSAß vU; 'kCnksa esa Þizekihdj.k mu fof'k"V
HkkSfrd ,oa jklk;fud xq.kksa dks LFkkfir djus dh izfØ;k gS tks vU; enksa dh rqyuk ds vk/kkj gksrs gSaAß oLrqvksa ds fodkl
esa izekihdj.k ls vFkZ mlds vkdkj] :i] jax] ek=kk] fdLe o HkkSfrd o jklk;fud y{.kksa ls gSa tks ,d oLrq esa gksus pkfg,A

Hkkjr eas izekihdj.k dh 'kw:vkr 1947 esa Hkkjrh; ekud C;wjks (Bureau of Indian Standards) dh LFkkiuk ls gqbZ gSA bl
le; bl laLFkku dh 2,200 ls vf/kd lfefr;ka gSa ftuds lnL;ksa dh la[;k 21 gtkj ls vf/kd gSA bl fo"k; esa lfefr;ksa
dk eki dk;Z ekud ;k izeki r; djuk gSA Hkkjrh; ekud C;wjks us vc rd 16852 ekud ;k izeki fu/kkZfjr fd;s gS ftudk
mi;ksx ,sfPNd gSA ;gk¡ 12286 gtkj laLFkk,¡ ,slh gSa tks ekud ds mi;ksx djus ds fy, ykblsUl izkIr gSa tks 5,000 djksM+
:i;s ds ewY; dh oLrqvksa dk mRiknu izfro"kZ djrh gSaA

(2) ljyhdj.k  dk fl)kUrljyhdj.k  dk fl)kUrljyhdj.k  dk fl)kUrljyhdj.k  dk fl)kUrljyhdj.k  dk fl)kUr
(Principle of Simplification):–

ljyhdj.k dk fl)kUr vuko';d oLrq fHkUurkvksa] vkdkj-izdkj] fdLe] fMtkbu vkfn esa deh djrk gSA foi.ku dk;ZØeksa
dks ljy cukrk gSA Hk.Mkj ykxrksa o mRiknu rFkk forj.k ykxrksa esa deh djrk gS rFkk oLrq vizpyu nsj ls djrk gSA

(3) fof'k"Vhdj.k dk fl)kUrfof'k"Vhdj.k dk fl)kUrfof'k"Vhdj.k dk fl)kUrfof'k"Vhdj.k dk fl)kUrfof'k"Vhdj.k dk fl)kUr
(Principle of Specialization):–

fof'k"Vhdj.k dk fl)kUr oLrq fodkl ds {ks=k esa vuko';d oLrq fofo/khdj.k dks lekIr djus ij tksj nsrk gS rFkk fof'k"V
{ks=k esa usr`Ro iznku djrk gS ftlls deZpkjh dq'kyrk c<+rh gS rFkk O;;ksa esa ferO;;rk gksrh gSA blls xzkgdksa dks Hkh
vf/kdre lUrqf"V feyrh gSA

mijksDr rhuksa fl)kUr vyx-vyx gSa ysfdu os ,d-nwljs ls tqMs+ g, gSaA ljyhdj.k ds vHkko eas u rks izekihdj.k gks ldrk
gS vkSj u fof'k"Vhdj.kA blh izdkj izekihdj.k ds vHkko esa u rks ljyhdj.k gks ldrk gS vkSj u izekihdj.kA bl izdkj
oLrqvksa ds fodkl esa bu rhuksa fl)kUrksa dk gh vuqlj.k fd;k tkuk pkfg,A

1. Product development involves the adding, dropping and modification of item specification in the product-line for
a given period of time, usually one year."

— Lipson & Darling
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oLrq&fu;kstu ,oa oLrq&fodkl dk {ks=koLrq&fu;kstu ,oa oLrq&fodkl dk {ks=koLrq&fu;kstu ,oa oLrq&fodkl dk {ks=koLrq&fu;kstu ,oa oLrq&fodkl dk {ks=koLrq&fu;kstu ,oa oLrq&fodkl dk {ks=k
(Scope of Product Planning and Product Development)

oLrq fu;kstu o oLrq fodkl dk {ks=k O;kid gSA blesa oLrq ls lEcfU/kr lHkh ckrsa vkrh gSa] tSls oLrq dk vkdkj] izdkj]
fMtkbu] ewY;] jax] czk.M vkfnA lkFk gh os lHkh ckrsa Hkh blds {ks=k ds vUrxZr vkrh gSa ftuls oLrq ds cktkj ij izHkko
iM+rk gSA blds {ks=k esa eq[;r fuEu ckrsa vkrh gSa %&

(1) oLrq fu.kZ;oLrq fu.kZ;oLrq fu.kZ;oLrq fu.kZ;oLrq fu.kZ;
(Product Decision) :–

fdlh oLrq dk fuekZ.k djus ls iwoZ fuekZrk dks igys ;g fu.kZ; djuk iM+rk gS fd og fdl oLrq dk fuekZ.k djuk pkgrk
gS ftlls fd mlh vuq:i lk/kuksa dks tqVk;k tk ldsA bl izdkj oLrq fu.kZ; fu;kstu dh izFke lh<+h gSA

(2) oLrq ds fMtk;u o vkdkjoLrq ds fMtk;u o vkdkjoLrq ds fMtk;u o vkdkjoLrq ds fMtk;u o vkdkjoLrq ds fMtk;u o vkdkj
(Design and Size of the Product) :–

oLrq fu;kstu ds {ks=k eas oLrq dh fMtk;u Hkh vkrh gSaA ;gka fMtk;u ds vFkZ esa ml oLrq dk <kapk] 'kDy] jax-:i]
xU/k vkfn ls gSA vkdkj dk vFkZ oLrq dh vkd`fr ls gSA ;g vkd`fr dbZ izdkj dh gks ldrh gS tSls NksVh] cM+h o e/;e
oLrq fu;kstu ds {ks=k esa ;g ckrsa Hkh vkrh gaSA

(3) oLrq dk ukeoLrq dk ukeoLrq dk ukeoLrq dk ukeoLrq dk uke
(Name of the Product) :–

oLrq ds fu;ksstu ,oa fodkl eas oLrq dk uke Hkh vkrk gSA oLrq ds uke ls vFkZ oLrq dk uke r; djuk gSA ;g uke ,slk
gksuk pkfg, ftldks vklkuh ls iqdkjk tk lds] ;kn j[kk tk lds rFkk tks oLrq dh DokfyVh o fuekZrk ds uke dks iznf'kZr
djrk gks tSls] fQfyIl cYc] foYlu isu] ,sojsMh cSVjh vkfnA

(4) oLrq dk jaxoLrq dk jaxoLrq dk jaxoLrq dk jaxoLrq dk jax
(Colour of the Product) :–

;fn fdlh oLrq dk cktkj fuekZrk cktkj gS rc rks jax vkfn dk /;ku j[kus dh vko';drk ugha gSA ysfdu blds foijhr
fLFkfr gS rks miHkksDrk dh :fp dk Hkh /;ku j[kuk gksxkA okLro esa jax oLrq dks cspus eas cgqr lgk;d gksrk gSA Hkkjr esa
vf/kdka'k oLrqvksa ds lEcU/k esa vHkh fuekZrk cktkj gh gS ysfdu dqN oLrqvksa ds lEcU/k eas ifjorZu gksrk fn[kkbZ ns jgk gSA

(5) oLrq dk ewY;oLrq dk ewY;oLrq dk ewY;oLrq dk ewY;oLrq dk ewY;
(Price of the Product) :–

oLrq dk ewY;] oLrq fu;kstu esa ,d cgqr gh egRoiw.kZ ?kVd gSA ;fn ewwY; fu;kstu esa dksbZ xyrh ;k Hkwy gks tkrh gS rks
O;olk;h dk lkjk iz;Ru vlQy gks ldrk gSA vr% ewY; fu;ksftr djrs le; oLrq dh ekax o mldh p;u'khyrk]
izfr;ksfxrk] miHkksDrk dh ns; {kerk] oLrq dk oxhZdj.k ¼lqfo/kk] fof'k"V o lkSns dk eky½] forj.k-rjhdk] oLrq ds ewY;
ij ljdkjh izfrcU/k] vkfn dk /;ku j[kuk pkfg,A

(6) oLrq dk czk.M] iSdsftax o ysfcyoLrq dk czk.M] iSdsftax o ysfcyoLrq dk czk.M] iSdsftax o ysfcyoLrq dk czk.M] iSdsftax o ysfcyoLrq dk czk.M] iSdsftax o ysfcy
(Brand, Packaging and Label of the Product) :–

oLrq fu;kstu esa oLrq dh czk.M] mldk iSdsftax o ysfcy Hkh r; djuk iM+rk gSA czk.M ,d izdkj dk fpUg gS ftldk
iz;ksx oLrq dk uke ;kn j[kus ds fy;s fd;k tkrk gS ftlls dh xzkgd ml oLrq dks vklkuh ls igpku dj Ø; dj ldsA
Hkkjr esa bldss cgqr ls mnkgj.k feyrs gSa] tSls [ktwj czk.M MkyMk ouLifr ?kh] frryh Nki twrksa dh ikWfy'k vkfnA

iSdsftax oLrq dks ykus-ys-tkus eas lqfo/kk nsus] mldks [kjkc gksus ls cpkus] e/;LFkksa }kjk dh tkus okyh tkylkth dks jksdus
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o oLrq ds foKkiu ds fy, fd;k tkrk gSA Hkkjr esa vf/kdka'k nokbZ;ka dkap dh 'khf'k;ksa ;k Vhuksa ;k IykfLVd ds fMCcksaa
esa iSd dh gqbZ feyrh gSaA

oLrqvksa ij ,d ysfcy vkSj yxk;k tkrk gS ftlls mlds iSdsftax o oLrq esa tkylkth u dh tk ldsA ;g ysfcy
lk/kkj.kr;k dkxt dk gksrk gS ftlesa oLrq ds xq.k] mleas feyh gqbZ oLrqvksa dh ek=kk] czk.M vkfn Nik jgrk gSA

(7) oLrq ds u;s iz;ksxoLrq ds u;s iz;ksxoLrq ds u;s iz;ksxoLrq ds u;s iz;ksxoLrq ds u;s iz;ksx
(New Uses of the Product) :–

oLrq ds u;s-u;s mi;ksxksa dk irk yxkuk Hkh oLrq fu;kstu ds {ks=k esa vkrk gSA u;s iz;ksxksa dk vFkZ gS oLrq fdu-fdu u,
dk;ksZa esa vk ldrh gS\ bl dk;Z ds fy, vuqlU/kku fd;k tkrk gS tks miHkksDrk o oLrq nksuksa ds ckjs esa gks ldrk gSA

(8) oLrq dh xkj.Vh lsokoLrq dh xkj.Vh lsokoLrq dh xkj.Vh lsokoLrq dh xkj.Vh lsokoLrq dh xkj.Vh lsok
(Guarantee Service of the Product) :–

oLrq fu;kstu dk 'kk;n ;g vfUre dk;Z gSA miHkksDrk dks xkj.Vh nh tkrh gS fd ;fn oLrq tYnh [kjkc gks tk;sxh rks
cny nh tk;sxh ;k mldh eq¶r ejEer dj nh tk;sxhA bl izdkj dh xkj.Vh Hkh ,d lsok gS tks foØ; ds ckn dh tkrh
gSA xkj.Vh dk mís'; miHkksDrk dks bl ckr dk fo'okl fnykuk gS  fd mldks ewY; dk mfpr izfrQy fn;k tk jgk gSA

bl izdkj oLrq fu;kstu ,oa fodkl oLrq ds cuus o cspus ij gh lekIr ugha gks tkrk gS cfYd miHkksDrk dks mfpr lUrks"k
nsus ds fy, ckn esa Hkh fd;k tkrk gSA

oLrq fu;kstu ,oa fodkl dk mÙkjnkf;Ro ,oa laxBuoLrq fu;kstu ,oa fodkl dk mÙkjnkf;Ro ,oa laxBuoLrq fu;kstu ,oa fodkl dk mÙkjnkf;Ro ,oa laxBuoLrq fu;kstu ,oa fodkl dk mÙkjnkf;Ro ,oa laxBuoLrq fu;kstu ,oa fodkl dk mÙkjnkf;Ro ,oa laxBu
(Responsibility & Organization of Product Planning and Product

Development)

oLrq fu;kstu ,oa fodkl dk mÙkjnkf;Ro fdldk gS \ bldk mÙkj lk/kkj.k gS fd dk;Z laLFkk ds ekfyd dk gSA ysfdu
tc oLrqvksa dk fuekZ.k dEifu;ksa ds }kjk fd;k tkrk gS rks bl dk;Z dk mÙkjnkf;Ro dEiuh ds lapkyd-e.My dk gSA
cM+h-cM+h O;kolkf;d laLFkk,a bl dk;Z dks ,d lapkyd dks lkSai nsrh gSa vkSj ml lpkayd dks oLrq fu;kstu ,oa fodkl
lapkyd dgrs gSa dqN laLFkk,a vyx ls lapkyd ugha j[krha vkSj ;g dk;Z foi.ku lapkyd dks lkSai nsrh gSa tcfd dqN
;g dk;Z oLrq-fu;kstu lfefr ds ek/;e ls djrh gSaA ;g lfefr vius dk;Z dks vklku djus ds mís'; ls  izR;sd oLrq
ds fy, vyx-vyx oLrq izcU/kd fu;qDr dj nsrh gSa vkSj bl izdkj oLrq fu;kstu dk dk;Z vyx-vyx oLrq izcU/kdkas ij
igqap tkrk gSA oLrq fu;kstu lfefr Lo;a mu lHkh dk;kasZ esa leUo; djrh gS vkSj lapkyd-e.My ds fy, mÙkjnk;h gksrh
gSA

oLrq fu;kstu ,oa fodkl ds fy, laxBu fofHkUu laLFkkvksa eas fofHkUu izdkj ds gksrs gaS vkSj lkFk gh ;g laxBu fofHkUu
O;olk;ksa ds fy, fofHkUu izdkj ds gksrs gSaA ysfdu bu laxBuksa esa dqN lekurk,a ikbZ tkrh gSaA

lk/kkj.kr;k tc dksbZ fopkj lkeus vkrk gS rks mldh Lohd`fr O;olk; ds izcU/k }kjk dh tkrh gSA ;g fopkj ,d u;h
oLrq ds cukus ds lEcU/k esa ;k iqjkuh oLrq esa ifjorZu ds lEcU/k eas gks ldrk gSA fopkj dh Lohd`fr fey tkus ij oLrq
fu;kstu ,oa fodkl foHkkx }kjk izkjfEHkd tkap iM+rky dh tkrh gS vkSj oLrq lEcU/kh fo'ks"krkvksa dks ,df=kr fd;k tkrk
gSA ;g lHkh lwpuk,a bathfu;fjax foHkkx dks ,d ekWMy cukus ds fy, Hkst nh tkrh gSA ;g foHkkx ,d ekWMy cukdj fuekZ.k
foHkkx dks Hkst nsrk gSA vc fuekZ.k foHkkx oLrq dk FkksM+h lh ek=kk esa fuekZ.k djrk gS vkSj rnqijkUr foØ; ;k foi.ku
ijh{k.k foHkkx dks ijh{k.k gsrq lkSai nsrk gSA ;g foHkkx ,d fuf'pr {ks=k esa oLrq dh fcØh djrk gS vkSj bl lEcU/k esa
miHkksDrk ,oa e/;LFkksa vkfn lHkh dh izfrfØ;kvksa dks mfYyf[kr djrk gS vkSj buds vuqlkj vko';d Qsj-cny gsrq
bathfu;fjax foHkkx dks fQj ifjorZu ds fy, Hkst nsrk gSA ;g foHkkx mlesa ifjorZu dj fuekZ.k foHkkx dks lkSai nsrk gS
rks ml oLrq dk okf.kT;hdj.k ds vk/kkj ij fuekZ.k djrk gSA xzkgdksa dks oLrq ds ckjs esa tkudkjh nsus o mUgsa [kjhnus
ds fy, ykykf;r djus ds mís'; ls foKkiu ,oa foØ;-lao)Zu foHkkx Hkh dk;Zokgh djrk gS vkSj vUr eas oLrq miHkksDrk
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ds ikl igqap tkrh gSA ;fn miHkksDrk }kjk vc Hkh oLrqvksa esa Qsj-cny dh vko';drk O;Dr dh tkrh gS rks fQj foi.ku
vuqlU/kku dj ogh Øe viuk;k tkrk gSA ,d laLFkk esa lk/kkj.kr;k oLrq fu;kstu ,oa fodkl ds fy, fuEu izdkj dk
laxBu ik;k tkrk gS %

Marketing
Director

Product
Planning

Engineering
Research &
Development

Manufacturing

Product Testing

Engineering for
Modification

Manufacturing
for full scale 
Production

Sales
Advertising

Sales Promotion
Customer

Marketing
Research

Market finding :
Customer specification:
Perliminary Sales 
estimation

bl laxBu esa foi.ku izcU/kd dks mÙkjnk;h cuk;k x;k gS ysfdu lnk gh ,slk ugha gksrk gSA dqN laLFkk,a blds fy, oLrq
izcU/kd fu;qDr djrh gS tcfd dqN oLrq-fu;kstu lfefrA

foi.ku izcU/k ,oa oLrq&fu;kstu ,oa fodklfoi.ku izcU/k ,oa oLrq&fu;kstu ,oa fodklfoi.ku izcU/k ,oa oLrq&fu;kstu ,oa fodklfoi.ku izcU/k ,oa oLrq&fu;kstu ,oa fodklfoi.ku izcU/k ,oa oLrq&fu;kstu ,oa fodkl
(Marketing Management and Product Planning and Development)

oLrq fu;kstu ,oa fodkl ds dk;Z dk mÙkjnkf;Ro foi.ku izcU/kd dk gksuk pkfg, ftlls fd oLrq miHkksDrkvksa dh
vko';drkvksa ds vuq:i cu ldsA ;fn ,slk djus eas bUthfu;fjax rFkk mRiknu foHkkx vkfn vlUrq"V gks tkrs gSa rks fpUrk
djus dh vko';drk ugha gSA bldk eq[; dkj.k ;g gS fd laLFkk mRiknu-eq[kh (Production - oriented) u gksdj miHkksDrk
eq[kh (Consumer - oriented) ( gksuh pkfg, vFkkZr oLrq miHkksDrk dh vk'kkvksa ds vuq:i gksuh pkfg, u fd mRiknu
izcU/kd ;k bUthfu;fjax foHkkx ds vuq:iA ;fn dksbZ oLrq mRiknu dh n`f"V ls cgqr vPNh gS vkSj mlesa vk/kqfud rduhd
dk iw.kZ lekos'k gS rks ;g lEHko gS fd og oLrq cktkj esa miHkksDrk dh Lohd`fr izkIr u dj ldsA blds cgqr ls dkj.k
gks ldrs gSaA tSls vk/kqfudrk rduhd ds dkj.k oLrq dks dke ysus esa dfBukbZ gks vkSj ,d lk/kkj.k miHkksDrk mldks dke
esa u yk ldsA blh izdkj ;g Hkh gks ldrk gS fd miHkksDrk ml oLrq ds fy, mruk ewY; nsus ds fy, rS;kj u gks ftruk
fd laLFkku us fuf'pr fd;k gSA lkFk gh ml oLrq dh ejEer lkekU; :i ls miHkksDrkvksa ds LFkku ij u gks ldrh gSA
D;ksafd ejEer ds fy, fo'ks"k izf'k{k.k izkIr rduhdh dkj.kksa ls lokZsÙke gksrs gq, Hkh vlQy gks tk;sxhA vr% ;g dgk
tkrk gS fd ÞO;olk; lapkyu lEcU/kh  foi.ku izcU/kdh; fopkj/kkjk ;g vfuok;Z cuk nsrh gS fd oLrq fu;kstu ds fy,
ewy mÙkjnkf;Ro foi.ku foHkkx ij gh gks] u fd mRiknu ;k bathfu;fjax foHkkxksa ijAß

,d foi.ku izcU/kd dks vius miHkksDrkvksa ij lnk gh fuxkg j[kuh pkfg,A mldks ,slk ugha djuk pkfg, fd tc oLrq
fu;ksftr gks tk, rks ml oLrq ij ls /;ku gVk fy;k tk,A ;fn ,slk fd;k x;k rks dqN le; ds ckn gh oLrq vizpfyr
gks tk;sxhA mldks rks lnk gh ;g irk yxkrs jguk pkfg, fd miHkksDrk gekjh oLrq ls D;k vk'kk djrs gSa vkSj bl izdkj
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dh lwpukvksa dks mRiknu ,oa bUthfu;fjax foHkkxksa dks le;-le; ij Hkstrs jguk pkfg, ftlls fd oLrq esa mlh izdkj
ds ifjorZu fd;s tk ldas vkSj oLrq vk/kqfud cuh jgs rFkk laLFkk dks Hkh ykHk gksrs jgsaA

?kjsyw cktkjksa ds fy, mRikn fodkl ,oa fons'kh cktkjksa ds fy, mRikn fodkl esa?kjsyw cktkjksa ds fy, mRikn fodkl ,oa fons'kh cktkjksa ds fy, mRikn fodkl esa?kjsyw cktkjksa ds fy, mRikn fodkl ,oa fons'kh cktkjksa ds fy, mRikn fodkl esa?kjsyw cktkjksa ds fy, mRikn fodkl ,oa fons'kh cktkjksa ds fy, mRikn fodkl esa?kjsyw cktkjksa ds fy, mRikn fodkl ,oa fons'kh cktkjksa ds fy, mRikn fodkl esa
vUrjvUrjvUrjvUrjvUrj

(Difference between Domestic Product Development and Overseas
Product Development)

?kjsyw foi.ku dh rqyuk esa vUrjkZ"Vªh; foi.ku vf/kd pqukSrhiw.kZ dk;Z gSA vUrjkZ"Vªh; foi.ku esa ,d fu;kZrd QeZ dks rhu
Lrjksa ij izfr;ksfxrk dk lkeuk djuk iM+rk gS - izFke Lrj ij Lo;a ds ns'k ds fu;kZrdksa ls] f}rh; Lrj ij vk;krd ns'k
ds mRikndksa ls o r`rh; Lrj ij mlh oLrq ds fofHkUu ns'kksa ds mRikndkssa lsA fiNys rhu n'kdksa ls fofHkUu cktkjksa dk Lo:i
foØsrk cktkjksa ls Øsrk cktkjksa esa ifjofrZr gksrk tk jgk gSA bl dkj.k fu;kZr foi.ku lEcU/kh fu.kZ; lqfopkfjr o y{;
cktkjksa ds vuq:i gkssus pkfg,A

;|fi ns'k ds fy, mRikn fu;kstu djrs le; Hkh ogk¡ dh fofHkUurkvksa dk lekos'k djuk gksrk gS] ij fu;kZr foi.ku esa
;g dk;Z vf/kd pqukSrhiw.kZ gks tkrk gSA fu;kZr foi.ku esa mRikn fu;kstu izR;sd ns'k ds fy, i`Fkd-i`Fkd fd;k tkrk gS]
ftlls og ml ns'k fo'ks"k dh vko';drkvksa dks iwjk dj ldsA blds fy, cktkj vuqlU/kku ls izkIr fu"d"kkZas dk izHkkoh
:i ls iz;ksx djuk pkfg,A vesfjdk] dukMk o dbZ ;wjksih; ns'kksa esa miHkksDrkokn dk vkUnksyu izHkkoh o l'kDr gSaA

gekjs ns'k dh rjg ogk¡ ds miHkksDrk fcYdqy vlgk; o cspkjs ugha gSaA l'kDr miHkksDrk vkUnksyu us dbZ mRikndksa ds gks'k
fBdkus yxk fn;s gSaA fczVsu esa tsEl dSykgu dh ljdkj cszM dh dherksa esa o`f) gksus ij gh gVk nh x;hA blfy, fu;kZr
cktkjksa ds fy, mRikn fu;kstu ,d fo'ks"k vFkZ j[krk gSaA

mRikn fu;kstu ls vk'k; ,d fu;kZrd dh mRikn iafDr ds Lo:i] ykHknk;d foØ; ifjek.k iznku djus okys mRikn]
mRikn dk jax] ek=kk] fdLe] fMtkbu] czk.M] iSdsftax] yscy o VªsMekdZ vkfn ds lEcU/k esa fu.kZ; ysus ls gSA

II. fons'kh cktkjksa ds fy, mRikn fodklfons'kh cktkjksa ds fy, mRikn fodklfons'kh cktkjksa ds fy, mRikn fodklfons'kh cktkjksa ds fy, mRikn fodklfons'kh cktkjksa ds fy, mRikn fodkl
(Overseas Product Development)

LVsUVu LVsUVu LVsUVu LVsUVu LVsUVu ds vuqlkj] ÞoLrq fu;kstu esa os lHkh fØ;k,¡ vkrh gaS tks fuekZrk vkSj e/;LFk dks bl ;ksX; cukrh gSa fd og
fu/kkZfjr dj lds fd dEiuh dh mRikn-iafDr esa dkSu lh oLrq,¡ gksuh pkfg,Aß1

oLrq-fu;kstu esa tgk¡ xzkgd lUrqf"V iznku djus okys mRiknksa dk p;u fd;k tkrk gSa] ogha ij blesa mRikn ;k oLrq dh
mu lHkh fo'ks"krkvksa dks r; fd;k tkrk gS] ftlls miHkksDrkvksa dh vla[; bPNkvksa dks dq'kyrkiwoZd o vPNs izdkj ls
iwjk fd;k tk ldsA mRikn dh bu fo'ks"krkvksa eas mRikn dh fMtkbu] vkdkj] fdLe] jax] oLrq dk czk.M] iSdsftax] ysfcy
vkfn dks 'kkfey fd;k tkrk gSA blds fy, fo'o cktkjksa dk cktkj vuqlU/kkuksa ls izkIr fu"d"kkZas ds vk/kkj ij  fo'ys"k.k
djuk pkfg,A blds vk/kkj ij gh fo'o cktkjksa ds fy, mi;qDr oLrq fu;kstu djuk pkfg,A ,slk fu.kZ; djrs le;
fons'kh cktkjksa dh vkfFkZd fof'k"Vrkvksa] lkekftd o lkaLd`frd ifjos'k o miHkksDrk :fp;ksa dk o ml ns'k dh ljdkj
}kjk bl lEcU/k esa cuk, x, fu;eksa o vf/kfu;eksa dk iwjk /;ku j[kk tkuk pkfg,A fo'o cktkjksa ds fy, oLrq-fu;kstu
esa fuEufyf[kr ckrksa dks 'kkfey fd;k tk ldrk gS -

1. "Product Planning embraces all activities which enable Producers and middlemen to determine what should
constitute a company's line of product."

— Stanton W. J. ; Fundamentals of Marketing, p. 179.
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(1)     fMtkbufMtkbufMtkbufMtkbufMtkbu

(Design) :–
mRikn dh cukoV fdl izdkj dh gS] bls mRikn dh fMtkbu esa 'kkfey fd;k tk ldrk gSA mRikn dh fMtkbu mRikn
ds mi;ksx esa lqfo/kk iznku djrh gS] mldh fn[kkoV eas lq/kkj djrh gSA fMtkbu mRikn ls xzkgd dks lUrqf"V iznku djrh
gSA fo'o cktkjksa esa mRiknd dks viuh fcØh c<+kus ds fy, fofHkUu fu;kZr cktkjksa dk [k.Mdj.k djds muds fy, mi;qDr
fMtkbuksa dk fodkl djuk pkfg,A

vk;jyS.M esa '(Kilknney Design Workshop)' uked laLFkk us vk;jyS.M ds mRikndksa dks fo'o cktkjksa esa foi.ku ds fy,
u;s-u;s fMtkbuksa dk fodkl djds fn;kA blh dk ykHk mBkdj vk;jyS.M ds mRiknd ;wjksi ds dbZ cktkjksa esa viuk
LFkku cuk ldsA tkiku us Hkh bl fn'kk eas i;kZIr /;ku fn;k gSA fo'ks"kdj tkikuh dkj fuekZrkvksa ds bl fn'kk esa iz;kl
fo'ks"k mYys[kuh; gSaA tkiku dh Vks;kVk dkj us vesfjdh o dbZ vU; ;wjksih; cktkjksa esa viuh vuks[kh fMtkbu ls gh
LFkku cuk;k gSA blds vfrfjDr tkikfu;ksa us dykRed oLrqvksa o ikjEifjd oLrqvksa esa Hkh mi;qDr fMtkbuksa dk fodkl
dj fu;kZr cktkjksa esa viuk LFkku cuk;k gSA

Hkkjr esa Hkh oLrq ds fMtkbu ds fodkl] mUgsa vkd"kZd o dykRed cukus ds fy, vgenkckn esa ßnh us'kuy fMtkbu
bULVhV~;wVß dh LFkkiuk dh xbZ gSA Hkkjrh; mRikndksa dks] tks fu;kZr c<kuk pkgrs gSa]  mUgas bl laLFkk dh lsokvksa dk ykHk
mBkuk pkfg,A Hkkjrh; gS.Mywe mRikndksa us fons'kh 'kSyh ij Msªlst cukdj fo'o cktkjksa eas viuk vPNk LFkku cuk;k gSaA
bl fn'kk esa vHkh Hkkjrh; fu;kZrdksa dks dkQh dqN djuk 'ks"k gSA vkS|ksfxd mRiknuksa ds fMtkbu esa os vHkh dkQh ihNs
gSA mijksDr laLFkk dh lsokvksa ds mi;ksx ds lkFk gh vius Lrj ij Hkh mi;qDr fMtkbuksa ds fodkl ds iz;kl djus pkfg,A

(1)     fdLefdLefdLefdLefdLe

(Quality) :–
fdLe dk vFkZ mRikn dh vUrfuZfgr fo'ks"krkvksa ls gSA blesa miHkksDrk :fp;ksa o rduhdh igyqvksa dk lekos'k fd;k tkrk
gSA blesa mRikn dk dM+kiu] eksVkiu] yEckbZ o pkSM+kbZ vkfn dks Hkh 'kkfey fd;k tkrk gSA fdLe dk irk oLrq dks ns[kus
ls yx ldrk gS] o dbZ ckj mi;ksx ds ckn irk yxrk gSA

fdLe fu/kkZj.k %&fdLe fu/kkZj.k %&fdLe fu/kkZj.k %&fdLe fu/kkZj.k %&fdLe fu/kkZj.k %&

vUrjkZ"Vªh; foi.ku ds fy, mRikn dh fdLe fu/kkZj.k djrs le; cktkj vuqla/kku ds }kjk fofHkUu y{; cktkjksa ds xzkgdksa
dh dher laosnu'khyrk ds Lrjksa dk irk yxkuk pkfg,A lkekur;k fodflr ns'kksa ds xzkgd fdLe ds izfr
vf/kd o vfodflr ns'kksa ds de laosnu'khy gksrs gSaA fdLe laosnu'khyrk ds vuqlkj fofHkUu fdLeksa dk fu/kkZj.k fd;k tkuk
pkfg,] ftlls mRikn cktkj ds lHkh xzkgd oxkZsa dh bPNkvksa dh iwfrZ dj ldsA fdLe  fu/kkZj.k ds i'pkr mlds fØ;kUo;u
gsrq izHkkoh fdLe fu;U=k.k O;oLFkk LFkkfir djuk vko';d gS ftlls fu/kkZfjr fdLe lEcU/kh izfrekuksa dks O;kogkfjd Lrj
ij fØ;kfUor fd;k tk ldsA

Hkkjrh; fu;kZrdksa dh fLFkfr %Hkkjrh; fu;kZrdksa dh fLFkfr %Hkkjrh; fu;kZrdksa dh fLFkfr %Hkkjrh; fu;kZrdksa dh fLFkfr %Hkkjrh; fu;kZrdksa dh fLFkfr %-

fdLe ds n`f"Vdks.k ls Hkkjrh; fu;kZrdksa dh Nfo fo'o Lrj ij cgqr gh 'kkspuh; gSA Hkkjrh; mRiknd vkns'k ds le;
uewuk dqN fn[kkrs gSa] o f'kiesUV ds le; eky nwljk Hkstus ds fy, izfl) gSaA jsMhesM diM+kas ds vk;krd ns'kksa ds fy,
1982 dh ?kVuk dks Hkwy ikuk dfBu gSA blds vUrxZr Hkkjrh; fu;kZrdksa }kjk Hksts x, diM+kas ds tgkt dk vesfjdh
cUnjxkg igq¡pus ij ogk¡ ds vk;krdksa us fujh{k.k fd;k o [kjkc DokfyVh ds dkj.k eky ysus ls bUdkj dj fn;kA mPp
Lrj ij iz;kl fd;s tkus ij ;g ekeyk lqy> ldkA tkiku] nf{k.k dksfj;k] vesfjdk] vkfn ns'kksa ds mRikndksa dh Nfo
Js"B fdLe ds dkj.k gh gSA

vfuok;Z fdLe fu;U=k.k %vfuok;Z fdLe fu;U=k.k %vfuok;Z fdLe fu;U=k.k %vfuok;Z fdLe fu;U=k.k %vfuok;Z fdLe fu;U=k.k %-

Hkkjrh; fu;kZrd vius Lrj ij fdLe fu;U=k.k dh O;oLFkkvksa dh vuqikyu djus eas vlQy gaSA bl vkRe&fu;U=k.k ds
vHkko ds dkj.k gh vUrr% dsUæh; ljdkj dks gLr{ksi djuk iM+rk gSA 1983 esa dsUæ ljdkj us vusd oLrq,a ftlesa
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bysDVªkWfuDl ,oa bUthfu;fjax dh oLrq,¡ 'kkfey gSa] muds fy, vfuok;Z fdLe fu;U=k.k dh O;oLFkk ykxw dj nh gSA bl
O;oLFkk ds vUrxZr f'kiesUV ls iwoZ ljdkj }kjk mu oLrqvksa dh tkap dh tk;sxh] ftlls ;g vk'oLr gqvk tk lds fd
oLrq okafNr izfrekuksa ds vuq:i gSaA

Hkkjrh; ekud laLFkku %Hkkjrh; ekud laLFkku %Hkkjrh; ekud laLFkku %Hkkjrh; ekud laLFkku %Hkkjrh; ekud laLFkku %-

Hkkjrh; fu;kZrd bl lEcU/k esa bl laLFkk dh lsokvksa dk ykHk mBk ldrs gSaA bl laLFkk us fofHkUu oLrqvksa ds fdLe
lEcU/kh izfreku fu/kkZfjr dj j[ks gaSA tks fu;kZrd laLFkk viuh oLrqvksa ds lEcU/k esa fu/kkZfjr fdLe izfrekuksa dks iwjk djrh
gSa] mls bl laLFkk dks vkosnu nsuk pkfg,A Hkkjrh; ekud laLFkku lUrq"V gksus ij ml oLrq ds fy, ISI ekdkZ iznku dj
nsrk gSA ;wjksih; lk>k cktkj ds ns'kksa eas vkbZ- ,l- vks-  9001 ,oa vkbZ-,l- vks- 9002 izkIr djds fu;kZrksa dks izHkkoh :i
ls c<+k;k tk ldrk gSaA ;g ekdkZ fu;kZr cktkjksa ds xzkgdksa dks fdLe lEcU/kh fo'oluh;rk iznku djus esa izHkko'kkyh
Hkwfedk dk fuokZg dj ldrk gSA Hkkjrh; fu;kZrdkas dks ;g ckr vPNh izdkj ls le> ysuh pkfg, fd muds nh?kZdkyhu
okf.kfT;d fgr blh esa gS fd vius mRiknksa dh fdLe ds izfr vR;Ur tkx:d gksaA

(3) oLrq dk jaxoLrq dk jaxoLrq dk jaxoLrq dk jaxoLrq dk jax

(Colour of Product):—
euksoSKkfud lUrqf"V iznku djus eas jaxksa dk ekuoh; thou esa egRoiw.kZ LFkku gSA fofHkUu ns'kksa esa fofHkUu jaxksa ds izfr vkd"kZ.k
gksrk gSaA jax fofHkUu ckrksa ds ifjpk;d Hkh gksrs gaSA Hkkjrh; xzkgd vklekuh] dkWQh] dksdk dksyk] xqykch] ihys] gjs] cSaxuh
vkfn rhoz jaxkas dks vf/kd ilUn djrs gSaA dkys jax dks vke Hkkjrh; ilUn ugha djrs gSaA jaxkas dh ilUn ds ckjs esaa tks fofo/
krk gekjs ns'k esa fo|eku gS] og fo'o eas dgha Hkh ugha gSA

vesfjdh o ;wjksih; ns'kksa esa xzkgd pVdhys o rM+d-HkM+d okys jaxks dh vis{kk gYds o lknxh okys jaxks dks vf/kd ilUn
djrs gSaA mUgsaa yky] gjk vkfn jax ilUn ugha gSA ;wjksih; xzkgd gYdk xqykch] gYdk ew¡fx;k vkfn jax ilUn djrs gSaA blds
foijhr phuh yky jax dks lokZf/kd ilUn djrs gSaA lQsn jax dks phuh yksx ilUn ugha djrsA blls ;g Li"V gS fd ns'k
esa lQsn jax ?k`.kkLin gS] ogh jax nwljs ns'k ds fy, fiz; o lokZf/kd xzg.k'khyrk j[krk gSA

Hkkjrh; mRikndksa o fuekZrkvksa dks mRikn fu;kstu djrs le; mRikn ds jax dk p;u ,oa fu/kkZj.k djrs le; fons'kh
xzkgdksa dh ilUnfx;ksa dks cgqr /;ku eas j[kuk pkfg,A mRiknksa ds jax iDds vFkkZr ugha okys gksus pkfg,A jax vkd"kZd] xzkgd
ilUnfx;ksa] HkkSxksfyd vuqqdwyrk o lkekftd] lkaLd`fr laxrrk fy, gq, gksuk pkfg,] rHkh fo'o cktkjksa esa lQyrk fey
ldrh gSA

(4) mRikn dk vkdkjmRikn dk vkdkjmRikn dk vkdkjmRikn dk vkdkjmRikn dk vkdkj

(Size of Product):–
fo'o cktkjksa ds fy, mRikn fu;kstu djrs le; mRikn ds vkdkj ij Hkh /;ku nsuk vko';d gSA mRikn ds vkdkj ls
vk'k; mRikn dh vkd`fr o mldh ek=kk ls gSA oLrq dk vkdkj NksVk (economy size), e/;e (Medium), o cM+h ;k Qqy
lkbt (Giant or full size),gks ldrk gSA fofHkUu xzkgdksa dh ftl izdkj dh vko';drk gks] mlh ds vk/kkj ij mRikn ds
vkdkj dk fu.kZ; djuk pkfg,A

(5) czk.M ukeczk.M ukeczk.M ukeczk.M ukeczk.M uke

(Brand Name):–
czk.M uke dkQh O;kid lUnHkZ eas iz;ksx fd;k tkus okyk 'kCn gSA blds vUrxZr fdlh Hkh v{kj] izrhd] 'kCn o fMtkbu
dks 'kkfey fd;k tkuk gSA ftlls fu;kZrd dk mRikn fons'kh xzkgd igpku cu lds o ml mRikn dks izfrLif/kZ;ksa ds
mRiknksa ls i`Fkd fd;k tk ldsA

vesfjdu ekdsZfVax ,lksfl,'ku vesfjdu ekdsZfVax ,lksfl,'ku vesfjdu ekdsZfVax ,lksfl,'ku vesfjdu ekdsZfVax ,lksfl,'ku vesfjdu ekdsZfVax ,lksfl,'ku ds vuqlkj - Þczk.M ,d uke] 'kCn] izrhd] fMtkbu ;k mldk la;kstu gS ftldk mís';
,d foØsrk ;k foØsrkvksa ds lewg dh oLrqvksa ;k lsokvksa dks igpkuuk vkSj mudks izfr;ksfx;ksa dh oLrqvksa ;k lsokvksa ls
fHkUu crkuk gSAÞ
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mijksDr ifjHkk"kk ls ;g Li"V gS fd czk.M dkQh O;kid 'kCn gS] blesa mRikn dh igpku djkus okys mlds uke o fdlh
Hkh v{kj] izrhd ;k 'kCn dks 'kkfey fd;k tk ldrk gS] tks mRikn ds ckjs esa tkudkjh nsA blh ds }kjk mRikn dks igpkuk
tkrk gSA vkt xzkgdksa eas czk.M tkx:drk c<+rh tk jgh gSA izR;sd mRiknd vius nh?kZdkyhu foi.ku fgrksa dh iwfrZ ds
fy, czk.M fu"Bk dks mRiUu djuk vko';d ekurk gSA vkt xzkgdksa eas czk.M fu"Bk dh tkx`fr dkQh gksrh tk jgh gS] 'kuS%
'kuS% mRikn gh czk.M ds uke ls tkuk tkus yxrk gSA Hkkjrh; lUnHkZ esa tSls lQZ dk mnkgj.k ysa] ;g diM+s /kksus dk ikmMj
gS] ij xzkgd nqdku ij tkrs gh lQZ ¼dsoy czk.M½ ek¡xrk gS] vkSj og mls ns nsrk gSA vk'p;Ztud ckr rks ;g gS] fd vU;
diM+s /kksus ds ikmMj ds fy, Hkh og lQZ ds uke dk mi;ksx djrk gSaA

czk.M dk egRoczk.M dk egRoczk.M dk egRoczk.M dk egRoczk.M dk egRo
(Brand Importance):–

vUrjkZ"Vªh; foi.ku esa czk.M dk p;u viuk fo'ks"k egRo j[krk gSaA izHkkoh o vkØked foKkiu O;wg jpuk ds vUrxZr ;fn
,d ckj vPNs czk.M dks izfrf"Br (Positiong) dj fn;k x;k] rks fu;kZrd nh?kZdky rd blls mRiUu czk.M fu"Bk dk nksgu
dj ldrk gSA czk.M fu"Bk mRiUu gksus ij fu;kZrd vius foØ; iz;klksa dks bl izdkj fu;ksftr dj ldrk gS ftlls mls
dher izfr;ksfxrk esa u my>uk iMs+A dher izfr;ksfxrk ykHkksa esa deh djrh gSA vPNs czk.M  okyk mRikn xzkgdksa dks ,d
lUrks"k iznku djrk gSA blls og ml mRikn dks iz;ksx djus esa xoZ vuqHko djrk gSA dherksa dh ijokg ugha djrkA ,slh
fLFkfr ykuk gh xSj dher izfr;ksfxrk dk mís'; gS bldh iwfrZ vPNs czk.M ls gh dh tk ldrh gSA

bl lEcU/k esa ,d jkspd losZ{k.k vesfjdk esa fd;k x;k gSA ogk¡ ipkl O;fDr;ksa ds lewgksa dks ch;j ihus ds fy, cqyk;k
x;kA igys mUgsa ,d gh ch;j vyx-vyx [kkyh cksrykas esa Mky dj nh x;h o mlds ckn ogh ch;j vyx-vyx czk.M
okyh cksryksa esa nh x;hA ckn esa muls iwNk x;k fd dkSu-lh ch;j vPNh Fkh \ izR;sd O;fDr us viuh ilUn dh czk.M
okyh cksry] tks mlus ih Fkh] mls loksZÙke crk;kA igyh okyh ch;j dks cdokl crk;kA blls ;g fl) gksrk gS fd mRikn
dh fdLe ds lEcU/k esa xzkgd dks fo'ks"k ij[k ugha gksrh] oju~ foKkiu ds }kjk og tks Nfo xzg.k djrk gS] oSlk gh mRikn
ds ckjs esa lksprk o O;ogkj djrk gSA vesfjdk ds tsjksDl dkjiksjs'ku }kjk fufeZr QksVksLVsV e'khuas dks Hkh ̂ tsjksDl e'khu^
ds uke ls fo'o esa tkuk tkrk gSA ;gh czk.M dk egRo gSA

vPNs czk.M dh fo'ks"krk,¡vPNs czk.M dh fo'ks"krk,¡vPNs czk.M dh fo'ks"krk,¡vPNs czk.M dh fo'ks"krk,¡vPNs czk.M dh fo'ks"krk,¡
(Essentials of Good Brand) :–

vUrjkZ"Vªh; foi.ku gsrq ,d vPNs czk.M eas fuEufyf[kr fo'ks"krk,¡ gksuh pkfg, -

(i) czk.M uke laf{kIr o ljy gksA

(ii) mls vklkuh ls ;kn j[kk tk ldsA

(iii) mldk mPpkj.k xzkgd lqxerk ls dj ldsA

(iv) og lkSUn;Z vuqHkwfr ;k izlUurk ds Hkko tkx`r djrk gksA

(v) fu;kZr cktkjksa ds fdlh Hkkx fo'ks"k dh Hkkoukvksa ij izfrdwy izHkko ugha Mkyrk gksA

(vi) mRikn ds fdlh egRoiw.kZ xq.k ds ckjs esa ladsr djrk gksA

(vii) czk.M uke HkkSxksfyd] /kkfeZd] lkekftd o ;kSu n`f"V ls izfrdwy Hkkouk,¡ mRiUu ugha djrk gksA

(viii) czk.M uke ,slk gks ftlls fon'kksa esa mls dkuwuh laj{k.k izkIr djus esa vlqfo/kk ugha gksA

(ix) czk.M uke fp=kkd"kZd gks] tks lgt gh eu dks eksg ysA

Hkkjrh; fu;kZrd ,oa czk.M ukeHkkjrh; fu;kZrd ,oa czk.M ukeHkkjrh; fu;kZrd ,oa czk.M ukeHkkjrh; fu;kZrd ,oa czk.M ukeHkkjrh; fu;kZrd ,oa czk.M uke
(Indian Exporters and Brand Name):–

fo'o cktkjksa esa izpfyr fofHkUUk ns'kksa ds fu;kZrdksa ds mRiknksa ds lUnHkZ esa Hkkjrh; fu;kZrdkas dh fLFkfr vR;Ur detksj
yxrh gSA us'kuy isuklksfud Vh-Mh-ds] lksuh] Vks;kVk] 'ksQj] bEikyk] 'ksojysV] ftysV] Muyi] gks.Mk] xqMb;j] fQfyIl]
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dksdkdksyk] tsjksDl] osLik vkfn ukeksa dh J à[kyk gS] tks tkus igpkus ,oa gekjs ge-ne yxrsa gSA

vkf[kj bu czk.M ukeksa us viuh le`f) ds f'k[kj rd igqapus ds fy, yEch ;k=kk dh gSSA fons'kksa esa lqij cktkj dkQh
yksdfiz; gSA detksj vkfFkZd fLFkfr ds ifjokj ds Ø; dk ;gh ek/;e gksrk gSA ;s lqij cktkj Lo;a lsok ds vk/kkj ij
lapfyr gksrs gSaA bl dkj.k budh ifjpkyu ykxr dkQh de vkrh gS o foØ; ewY; de gksrs gSaA bu lqij cktkjksa esa
oLrqvksa dk foØ; yksdfiz; czk.M ds vk/kkj ij gh gksrk gS bl izdkj Hkkjrh; fu;kZrdksa dks bl lEcU/k esa mfpr czk.M
uhfr;ksa o O;wg-jpukvksa dk iz;ksx djuk pkfg,A

(6) VsªM+ekdZVsªM+ekdZVsªM+ekdZVsªM+ekdZVsªM+ekdZ
(Trade Mark)

lkekU;r;k czk.M ok VsªM+ekdZ eas vUrj ugha fd;k tkrk gSA ,d czk.M ml le; VsªM+ekdZ esa ifjofrZr gks tkrk gS] tcfd
vf/kfu;e dh O;oLFkkvksa ds vUrxZr mldk iath;u djk fy;k tkrk gSA ,slk iath;u djkus dk mís'; fu;kZr cktkjksa esa
fo|eku o Hkkoh izfrLif)Z;ksa dks ml czk.M uke ls viuh oLrq,¡ izpfyr djus ls oS/kkfud :i ls jksduk gSA bl izdkj
czk.M ds fdlh ladsr] fpUg] Hkkx] izrhd ;k fMtkbu dk ;k lEiw.kZ czk.M dk tc vf/kfu;e dh  O;oLFkk ds vUrxZr iath;u
djk fy;k tkrk gS rks iathd`r czk.M gh VsªM+ekdZ dgyrk gSA

vUrjkZ"Vªh; foi.ku esa izfr;ksfxrk dkQh dM+h gksrh gS] vr% fu;kZrd dk O;kikfjd fgr blh eas gS fd og vius czk.M dk
iath;u djk ysA blds vHkko esa og vU; fu;kZrdksa dks ml czk.M uke ls vius mRikn izpfyr djus ls ugha jksd ldrkA

(7) iSdsftaxiSdsftaxiSdsftaxiSdsftaxiSdsftax
(Packaging)  :–

fo'o cktkjksa  esa mRiknksa ds foi.ku esa iSdsftax dh viuh egRoiw.kZ Hkwfedk gSA vkj-,l- Mkoj vkj-,l- Mkoj vkj-,l- Mkoj vkj-,l- Mkoj vkj-,l- Mkoj ds vuqlkj ÞiSdsftax og
dyk  vkSj foKku gS tks rd mRikn dks fdlh dUVsuj esa cUn djus ;k dUVsuj dks mRikn ds iSfdax ds mi;qDr cukus gsrq]
lkezfx;ksa fof/k;ksa ,oa midj.kksa ds fodkl rFkk mi;ksx ls lEcfU/kr gaSA rkfd forj.k dh fofHkUu voLFkkvksa ds nkSjku mRikn
iw.kZr% lqjf{kr jgsAÞ1

mijksDr ifjHkk"kk ls ;g Li"V gS] fd iSdst mRikn dk dUVsuj ;k jsij gS] ftlesa mRikn dks j[kk tkrk gS] ftldk mís';
mRikn dks lgh :i esa xzkgdksa rd igq¡pkuk gSA bl izdkj iSdst mRikn dks lqj{kk o laj{k.k iznku djrk gSA ifjogu esa
lqfo/kk iznku djrk gSA xzkgd mRikn dks 'kh?kz igpku tkrs gSaA mRiknd vius mRikn dk izfr;ksfxrk ls foHksnhdj.k djus
esa Hkh bldk mi;ksx dj ldrs gSaA blds foØ; esa Hkh cgqr lgk;rk feyrh gSA fofHkUu xzkgdksa dh vko';drkuqlkj vyx-
vyx lkbtksa esa mRikn dks iSd fd;k tk ldrk gSA

iSdsftax dh u;h HkwfedkiSdsftax dh u;h HkwfedkiSdsftax dh u;h HkwfedkiSdsftax dh u;h HkwfedkiSdsftax dh u;h Hkwfedk
(New Role of Packaging)

yEcs le; rd iSdsftax dk mís'; mRiknd }kjk viuh oLrqvksa dks xzkgd rd lqjf{kr igq¡pkus rd lhfer jgk gSA iSdsftax
dh u;h Hkwfedk ds vUrxZr vc ;g xkS.k dk;Z gks x;k gSA bl  u;h Hkwfedk ds vUrxZr iSdsftax dk dk;Z fofHkUu mís';ksa
dh iwfrZ djuk gS -

(i) bldk mi;ksx izHkko'kkyh lao)Zu midj.k ds :i esa djukA vPNs iSdsst okys mRikn xzkgdksa dk /;ku lgt esa vkdf"kZr
djrs gSaaA foØsrk mUgSa viuh nqdkuksa ij mi;qDr LFkkuksa ij j[kus ds fy, mRlqd jgrs gSaA

(ii) vPNs iSdst ds }kjk ,d fu;kZrd nwljs mRikndksa ds oLrqvksa ls i;kZIr fofHkUuhdj.k dj ldrk gSA

(iii) vf)rh; o csfelky iSdst okys mRiknksa dks dbZ ckj xzkgd vPNs iSdst ds yksHk esa gh ysuk ilUn djrk gaSA lkSUn;Z

1. "Packaging may be defined as the art and/or science concerned with the development and use of materials, methods
and equipments for applying a product to a container or vice versa designed to protect throughout the various
stages of distribution."

– R. S. Daver : Modern Marketing Management, p. 280.
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izlk/ku dh oLrqvksa o 'kjkc esa bldk izHkkoh mi;ksx gks ldrk gSA

(iv) x`gf.k;k¡ ,slh oLrq,¡ ilUn djrh gS] ftudk iSdst oLrq dk mi;ksx djus ds ckn muds vU; dke esa vk ldsA

(v) vPNs iSfdax ls mRikn dh foØ;'khyrk esa dkQh o`f) dh tk ldrh gSA]

vUrjkZ"Vªh; foi.ku ,oa iSdsftax %vUrjkZ"Vªh; foi.ku ,oa iSdsftax %vUrjkZ"Vªh; foi.ku ,oa iSdsftax %vUrjkZ"Vªh; foi.ku ,oa iSdsftax %vUrjkZ"Vªh; foi.ku ,oa iSdsftax %-
(International Marketing and Packaging) :–

vUrjkZ"Vªh; foi.ku eas iSdsftax dh vk/kqfud Hkwfedk dks /;ku esa j[kuk vR;Ur vko';d gSA vPNk] vkd"kZd o yqHkkouk
fn[kus okyk iaSfdx vuk;kl xzkgdksa dk /;ku viuh vksj vkdf"kZr dj ysrk gSA fons'kh xzkgd vPNs o vkd"kZd iSfdax okyh
oLrq,¡ gh ilUn djrs gSaA iSdsftax dk fu.kZ; djrs le; fons'kh cktkjksa dh tyok;q] HkkSxksfyd ljapuk] ifjogu] ek/;e]
bl lEcU/k esa ljdkj }kjk ?kksf"kr fu;eksa] lHkh dks /;ku esa j[kuk pkfg,A  vUrjkZ"Vªh; foi.ku esa vf/kdka'k eky leqæh
ekxZ ls gh vk;krd ns'kksa dks Hkstk tkrk gSA ifjogu dh nksgjh fØ;kvkssa ls mRikn dks xqtjuk gksrk gSA igys fu;kZrd ns'k
ds vkUrfjd lk/kuksa ls cUnjxkg rd fQj vk;krd ns'k ds cUnjxkg ls Øsrk ds LFkku rdA bl dkj.k iSdst dk i;kZIr
etcwr ,oa lh-izwQ gksuk vko';d gSA

Hkkjrh; fu;kZrd ,oa iSdsftax %&Hkkjrh; fu;kZrd ,oa iSdsftax %&Hkkjrh; fu;kZrd ,oa iSdsftax %&Hkkjrh; fu;kZrd ,oa iSdsftax %&Hkkjrh; fu;kZrd ,oa iSdsftax %&
(Indian Exporters annd Packaging)

tgk¡ rd Hkkjrh; mRikndksa ds iSdsftax dk iz'u gS] mUgsa rks vHkh viuh fcxM+h gqbZ Nfo dks lq/kkjuk o mlds ckn mls
mUur djuk gSA fgUnqLrku LVhy fyfeVsM] tks lkoZtfud {ks=k dh dEiuh gS] mls ,d fczVsu dh QeZ us Reinforced bars
dks Hkstus dk vkns'k fn;kA fczVsu dh QeZ us viuk nh;k x;k vkns'k dEiuh }kjk dsoy nwf"kr iSdsftax ds dkj.k jn~n dj
fn;kA

;g vdsyk mnkgj.k gh Hkkjrh; mRikndksa dh vk¡[ksas [kksy nsus fy, i;kZIr gksuk pkfg,A gekjs ns'k esa iSdsftax ds LRkj dks
lq/kkjus ds fy, Indian Packaging Institute dh LFkkiuk dh xbZ gSA Hkkjrh; mRikndksa dks pkfg, fd os fons'kh cktkj esa
vius mRiknksa dk foØ; djrs le; bl laLFkku }kjk miyC/k djk;s x, iSdsftax ds Lrjksa dk mi;ksx djsaA ;g laLFkk ,d
=kSekfld if=kdk dk izdk'ku djrh gS] ftldk uke 'Packaging India' gaS] bldk mi;ksx Hkh fd;k tkuk pkfg,A ,sls iSdst
dk fodkl fd;k tkuk pkfg, tks izHkkoh :i ls Sea Proof gksaA lHkh cUnjxkgksa ij tgk¡ ls eky fons'kh cktkjksa esa Hkstk
tkrk gS] ogk¡ ij bl ckr ds ijh{k.k dh O;oLFkk dh tkuh pkfg,] fd oLrqvksa dk iSdsftax fu/kkZfjr Lrjksa ds vuq:i gSA

Hkkjrh; cUnjxkgksa ij dUVsuj gsaMfyax dh O;oLFkk ykxw gksus ls blesa lq/kkj vk;sxkA Hkkjr ljdkj dks pkfg, fd fu;kZr
ls iwoZ vfuok;Z fdLe fu;U=k.k ds leku vfuok;Z iSdsftax fu;U=k.k O;oLFkk Hkh lhfer Lrj ij gh ykxw djuh pkfg,A

(8) mRikn thou&pØmRikn thou&pØmRikn thou&pØmRikn thou&pØmRikn thou&pØ
(Product Life Cycle)  :–

vk'k; loZizFke izfl) vesfjdh fo}ku vkdZ isVu vkdZ isVu vkdZ isVu vkdZ isVu vkdZ isVu us bl ckr dk v/;;u djus dk iz;kl fd;k fd D;k ekuo thou o
mRikn ds thou esa dgha lkE;rk gSA ekuo tUe ysrk gS] fQj mldk fodkl gksrk gS] ,d voLFkk ij fodkl fLFkj gks tkrk
gS o vUr esa Øfed ãkl ds ckn O;fDr dk vfLrRo lekIr gks tkrk gSA Bhd blh izdkj ,d mRikn dks vuqlU/kku o fodkl
}kjk fodflr fd;k tkrk gSA cktkj ijh{k.k djds mldh dfe;ka nwjh dh tkrh gSA bl izdkj leqUur mRikn dks cktkj
easa izpfyr fd;k tkrk gSA /khjs-/khjs mldh fcØh c<+rh gS] ,d voLFkk ij o`f) lekIr gks tkrh gS o fcØh fLFkj gks tkrh
gSA vUr esa fcØh fxjuh izkjEHk gks tkrh gS] gkfu dh voLFkk vkus ij laLFkk ml mRikn dks mRikn iafDr ls ckgj fudky
nsrh gSA bl izdkj mRikn dk tUe o e`R;q gks tkrh gSA

mRikn thou pØ dh fofHkUu voLFkk,¡ %&mRikn thou pØ dh fofHkUu voLFkk,¡ %&mRikn thou pØ dh fofHkUu voLFkk,¡ %&mRikn thou pØ dh fofHkUu voLFkk,¡ %&mRikn thou pØ dh fofHkUu voLFkk,¡ %&
(Various Stages of Product Life Cycle) :–

mRikn thou pØ dk fopkj ;g Li"V djrk gS fd mRikn dks cktkj esa izLrqr djus ls ysdj fodkl o ifjiDork ls ysdj
iru rd mRikn viuh ;k=kk djrk gSA blds vk/kkj ij mRikn thou pØ dks vaxzfdr voLFkkvksa esa foHkkftr fd;k tk
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ldrk gS - (i) ifjp; voLFkk] (ii) fodkl voLFkk] (iii) ifjiDork voLFkk] (iv) iru voLFkk

fofHkUu voLFkkvksa dh fo'ks"krk,¡ %-

(i) cktkj ifjp; voLFkk %&cktkj ifjp; voLFkk %&cktkj ifjp; voLFkk %&cktkj ifjp; voLFkk %&cktkj ifjp; voLFkk %&
(Market Introductory Stage) :–

bl voLFkk esa QeZ fu;kZr y{; cktkjksa ds xzkgdksa ds le{k viuh oLrq ;k mRikn dks izLrqr djrh gSA blls iwoZ bl mRikn
ls ml cktkj ds xzkgd vifjfpr gksrs gSaA bl voLFkk esa mRikn dh fcØh de gksrh gSA ykHk ;k rks 'kwU; gksrs gSa] ;fn
gksrs Hkh gSa rks lhekUr ykHkA dqN ifjfLFkfr;ksa esa gkfu Hkh gks ldrh gSA

(ii)     fodkl voLFkk %&fodkl voLFkk %&fodkl voLFkk %&fodkl voLFkk %&fodkl voLFkk %&
(Growth Stage) :–

bl voLFkk esa y{; cktkjksa ds xzkgd mRikn ls ifjfpr gks pqds gksrs gSaA mRikn dh fcØh rsth ls c<+rh gS] ykHk Hkh rsth
ls c<+rs gSaA izfr;ksxh QekaZs dk Hkh cktkj esa izos'k gks tkrk gSA blds QyLo:i ,d voLFkk dsa i'pkr~ QekaZs dk Hkkx cktkj
Hkh de gks tkrk gSA

(iii) ifjiDork voLFkk %&ifjiDork voLFkk %&ifjiDork voLFkk %&ifjiDork voLFkk %&ifjiDork voLFkk %&
(Maturity Stage) :–

bl voLFkk esa 'kq: esa fcØh dh o`f) nj cgqr /kheh gks tkrh gSSA ,d fcUnq ij vkdj fcØh fLFkj gks tkrh gSA bl le;
izfr;ksfxrk viuh pje lhek ij gksrh gSA ewY;ksa esa deh djus ds QyLo:i ykHk dh ek=kk Hkh de gks tkrh gSA

(iv) iru voLFkk %&iru voLFkk %&iru voLFkk %&iru voLFkk %&iru voLFkk %&
(Decline Stage):–

izfr;ksxh QekZsa ds vuqlU/kku o fodkl rduhdh ifjorZuksa dk dkj.k mUur mRikn cktkj esa izpfyr gksrs jgrs gSaA LoHkko
ekuo eu  Hkh ifjorZu fiz; gksrk gSA ifjiDork voLFkk ds ckn  mRikn dh fcØh esa deh gksuk izkjEHk gks tkrk gSA fcØh
dh rqyuk eas ykHk rsth ls fxjrsa gSaA ,d lhek ds ckn mRikn ykHk nsuk cUn dj gkfu nsuk izkjEHk dj nsrk gSA bl voLFkk
ij u;s jDr ds bUtsD'ku fof/k dk iz;ksx dj iru dks LFkfxr djus dk iz;kl QeZ djrh gSA ftl izdkj ekSr fuf'pr
gS] ;|fi vUr le; ij mUur fpfdRlk lk/kuksa ls mls vYidky ds fy;s LFkfxr fd;k tk ldrk gS] ,slh gh fLFkfr mRikn
dh gksrh gSA ,d vykHkdkjh fLFkfr dks dksbZ Hkh fu;kZrd QeZ yEcs le; rd ogu ugha dj ldrhA blfy, bl voLFkk
esa mfpr le; ij fu.kZ; ysdj bl mRikn dks mRikn iafDr ls gVk fn;k tkrk gSA

fofHkUu voLFkk,¡ ,oa mi;qDr foi.ku O;wg jpukfofHkUu voLFkk,¡ ,oa mi;qDr foi.ku O;wg jpukfofHkUu voLFkk,¡ ,oa mi;qDr foi.ku O;wg jpukfofHkUu voLFkk,¡ ,oa mi;qDr foi.ku O;wg jpukfofHkUu voLFkk,¡ ,oa mi;qDr foi.ku O;wg jpuk
(Appropriate Marketing Strategy at Various Stages)

mRikn thou pØ dh fofHkUu voLFkkvksa dks tku ysuk gh i;kZIr ugha gS] oju~ bl fl)kUr dk O;kogkfjd mi;ksx ;g
gS fd fu;kZrd QeZ fofHkUu voLFkkvksa ds fy, ,d mi;qDr O;wg jpuk dk iz;ksx djs tks bl voLFkk dh vko';drk dks
iwjh djrh gksA fofHkUu voLFkkvksa esa fuEufyf[kr O;wgjpukvksa dk iz;ksx fd;k tkuk pkfg,A

(i) ifjp; voLFkkifjp; voLFkkifjp; voLFkkifjp; voLFkkifjp; voLFkk

(Introductory Stage) :–
bl voLFkk dh lokZf/kd egRoiw.kZ vko';drk vius mRikn ls fu;kZr cktkj ds xzkgdksa dk ifjp; djkus dh gksrh gSA
bl voLFkk esa fu;kZrd QeZ dks vkØked foKkiu uhfr viukuh pkfg,A blh ds vuq:i vesfjdh isIlh dksyk us o"kZ 1992-
93  esa vius mRiknksa ds vkØked foKkiu ds fy, 33 djksM+ #i;s O;; fd;sA iwjs Hkkjr dks mlus fgyk dj j[k fn;kA
lHkh ek/;eksa dk mlus mi;ksx fd;kA y{; fu;kZr cktkjksa esa miyC/k foKkiu ds ek/;eksa dk vuqdwyre feJ.k djds mudk
iz;ksx djuk pkfg,A foKkiukas dks ckj-ckj iznf'kZr fd;k tk,A foKkiuksa dk /;s; okD; Þesjs mRikn dks vktekb;ß (Try
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my product) ij gksuk pkfg,] fu;kZrd QeZ dks bl voLFkk dks NksVk ls NksVk djus dk iz;kl djuk pkfg,A bldh otg
;g gS] fd bl voLFkk esa ykHk 'kwU; ;k lhfer gksrs gSaA bl voLFkk esa ßÅ¡ps ewY; okyhß uhfr j[kuh pkfg, ftlls
lao)ZukRed ykxr Hkh dqN lhek rd olwy dh tk ldsA

(ii) fodkl voLFkkfodkl voLFkkfodkl voLFkkfodkl voLFkkfodkl voLFkk

(Growth Stage) :–

ifjp; voLFkk essa vkØked foKkiu ds QyLo:i mRikn dh izkFkfed ek¡x cktkj eas cu pqdh gksrh gSA bldk fonksgu
fu;kZrd QeZ rHkh dj ldrh gSa] tc forj.k ds ek/;eksa dk p;u dj mRikn dks mu rd igq¡pk fn;k tk,A vr% loZizFke
/;ku mRikn dks foØ; dsUæksa rd igq¡pkus ij nsuk pkfg,A mRikn ds ewY;ksa eas dqN deh djus dk xzkgdksa ds euksfoKku
ij vPNk vlj gksrk gSA bl voLFkk esa ykHk rsth ls c<+rs gaS] fcØh Hkh rsth ls c<+rh gSA foKkiu dk;ZØeksa dk /;s; okD;
Þesjs mRikn dks [kjhnksß (Buy my product) ij gksuk pkfg,A mRikn thou pØ dh ;gh voLFkk fu;kZrd QeZ ds fy,
Lof.kZe gksrh gSA bl dkj.k ftruk lEHko gks lds bl voLFkk dks yEcs ls yEck pykus dk iz;kl djuk pkfg,A

(iii) ifjiDork voLFkkifjiDork voLFkkifjiDork voLFkkifjiDork voLFkkifjiDork voLFkk

(Maturity Stage) :–
bl voLFkk esa mRikn ds izos'k djus ij dM+h izfr;ksfxrk ds dkj.k mRikn ds ewY; de djus iM+rs gSaA fcØh fLFkj lh gks
tkrh gS  bl  voLFkk esa cktkj foHkfDrdj.k dk izHkkoh :i ls iz;ksx djds fofHkUu cktkj [k.Mksa ds fy, mi;qDr foi.ku
uhfr;k¡ viukuh pkfg,A mRiknu ds vU; iz;ksxksa dks [kkstk tkuk pkfg, o mUgsa iwjk izpkfjr djuk pkfg, ftlls fcØh
esa gksus okyh deh dks lhfer LRkj ij iwjk fd;k tk ldsA

(iv)     iru voLFkkiru voLFkkiru voLFkkiru voLFkkiru voLFkk

(Decline Stage) :–
bl voLFkk esa ykHk lekIr gks tkrs gSaA vykHkdkjh fLFkfr fu;kZrd QeZ  dh vkfFkZd l{kerk ij izfrdwy izHkko Mkys] mllss
iwoZ gh mfpr le; ij ml mRikn dks mRikn iafDr ls gVk nsuk pkfg,A

vUrjkZ"Vªh; foi.ku esa mRikn thou pØ dk izcU/kvUrjkZ"Vªh; foi.ku esa mRikn thou pØ dk izcU/kvUrjkZ"Vªh; foi.ku esa mRikn thou pØ dk izcU/kvUrjkZ"Vªh; foi.ku esa mRikn thou pØ dk izcU/kvUrjkZ"Vªh; foi.ku esa mRikn thou pØ dk izcU/k
(Management of Product Life Cycle in International Marketing)

ns'kh foi.ku esa mRikn thou pØ dk izcU/k djuk ftruk ljy gS] fu;kZr foi.ku esa ;g mruk ghs pqukSrhiw.kZ gSA ns'kh foi.ku
esa mRikn lkekur;k ,d le; esa ,d gh voLFkk esa gksrk gSA vUrjkZ"Vªh; foi.ku esa ,d gh mRikn fofHkUu ns'kksa esa fofHkUu
voLFkkvksa eas gks ldrk gSA mnkgj.k ds fy, ykyVsu dk cktkjA vusd fodflr ns'kkas esa bldk cktkj iru dh voLFkk
esa igq¡p pqdk gS] ij vusd fodkl'khy ns'kksa es blds i;kZIr cktkj vHkh Hkh miyC/k gSaA Vsyhfotu dk cktkj vusd fodflr
ns'kksa esa ifjiDork dh voLFkk esa igq¡p pqdk gS] ij Hkkjr lfgr vusd ns'kksa esa ;g fodkl voLFkk esaa gSA vr% vUrjkZ"Vªh;
foi.ku esa fu;kZrd QeZ dks vius fofHkUu y{; fu;kZr cktkjksa ds fy, i`Fkd-i`Fkd mRikn thou pØ dks le>uk pkfg,A
izR;sd ns'k esa og mRikn ftl voLFkk esa gks] mlh ds vuqlkj mi;qDr O;wgjpuk dk mi;ksx dj] fu;kZrd QeZ lQyrk
izkIr dj ldrh gSA

foØ; ds ckn dh lsok,¡foØ; ds ckn dh lsok,¡foØ; ds ckn dh lsok,¡foØ; ds ckn dh lsok,¡foØ; ds ckn dh lsok,¡
(After Sale-Services)

?kjsyw cktkj dh rjg vUrjkZ"Vªh; cktkj esa Hkh foØ; ds ckn dh lsokvksa dks miHkksDrkvksa ds }kjk ojh;rk nh tkrh gSA
fpfdRlk-foKku ds fy, Hkkjh e'khuksa rS;kj djus okys tkikuh fuekZrk vius xzkgdksa dks foØ; ds ckn dh lsok,¡ xkjUVh
ds lkFk nsrs gSaA ;fn mudh e'khuksa esa okjUVh vof/k ds nkSjku dksbZ xM+cM+h gks tk, rks lwpuk feyus ds 48 ?k.Vs ds vUnj
os mls Bhd djk nsrs gaSA blds fy, nqfu;k ds izeq[k dsUæksa ij muds rduhdh vf/kdkjh fu;qDr fd, x, gaS] tks viuss dÙkZO;kas
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dk lQyrk-iwoZd ikyu dj jgs gaSA blh izdkj vejhdk dh dEI;wVj cukus okyh dEiuh COMPAQ rFkk IBM Hkh okjUVh
vof/k ds nkSjku viuas dEI;wVj esa [kjkch gksus ij ml Web-Site ds }kjk Bhd djokus dh lqfo/kk 365 fnu rFkk 24 ?k.Vs
miyC/k djkrh gSA

;|fi vUrjkZ"Vªh; cktkj esa foØ; dh lsok,¡ nsus dk dk;Z dkQh tfVy ,oa pqukSrh iw.kZ gS fQj Hkh fodflr ns'kksa ds fuekZrk
bl ftEesnkjh dks cM+h vPNh rjg iwjk dj jgs gaSA Hkkjrh; fuekZrkvksa dks bl lEcU/k esa cgqr dqN lh[kus dh vko';drk
gSA izfr;ksfxrk ds  bl nkSj esa foØ; ds ckn dh lsok,a dkQh egRoiw.kZ gks xbZ gaSA fons'kh cktkjksa esa xzkgdksa dh vf/kdre
lUrqf"V djus ds fy, bl izdkj dh lsokvksa dh mfpr O;oLFkk djus dk ewy nkf;Ro fu;kZr izcU/kdksa dk gSA

ifjogu] lwpuk ,ao lapkj rduhdkas ds fodkl ds lkFk-lkFk foØ; ds ckn dh lsokvksa ds foLrkj dh vR;f/kd laHkkouk,¡
gSaA Hkkjrh; fuekZrkvksa dks bl lEcU/k eas vius vki dks rS;kj djus dh cgqr T;knk vko';drk gS] vU;Fkk ge vius fu;kZr
y{;ksa dks izkIr djus eas leFkZ ugha gks ldsxsA
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v/;k;&v/;k;&v/;k;&v/;k;&v/;k;&6

vUrjkZvUrjkZvUrjkZvUrjkZvUrjkZ"""""Vªh; foVªh; foVªh; foVªh; foVªh; foi.ki.ki.ki.ki.ku esa u esa u esa u esa u esa & ewY; fu/kkZj.k ,o ewY; fu/kkZj.k ,o ewY; fu/kkZj.k ,o ewY; fu/kkZj.k ,o ewY; fu/kkZj.k ,oaaaaa Hkqxrku Hkqxrku Hkqxrku Hkqxrku Hkqxrku
dh fof/k;k¡dh fof/k;k¡dh fof/k;k¡dh fof/k;k¡dh fof/k;k¡
( International Marketing – Price Determination
and Methods of Payments)

ewY; fu/kkZj.kewY; fu/kkZj.kewY; fu/kkZj.kewY; fu/kkZj.kewY; fu/kkZj.k
(Pricing)
mRiknd ;k fu;kZrd ds fy, fons'kh cktkjksa es csps tkus okys mRiknksa dk lgh ewY; fu/kkZj.k djuk egRoiw.kZ dk;Z
gSA lgh ewY; fu/kkZj.k djds tgka og fons'kh cktkjksa esa LFkku cuk ldrk gS ogh xYkr ewY; fu/kkZj.k ls og cktkjksa
ls ckgj gks ldrk gSA fHkUu&fHkUu fons'kh cktkjks a d fy, ,d&lh ewY; uhfr ls dke ugha py ldrk mls Js=k
fo'ks"k ds vk/kkj ij Hkh ewY; uhfr;k¡ r; djuh gksxh A igys ge dher o mlds fu/kkZjd rRoks a ij fopkj dj
ysaA dher dk lkekU; lk vk'k; og ewY; gS] ftl ij mRiknd] fuekZrk ;k O;kikjh vius eky dk fons'kh  cktkjksa
es a foØ; djrk gSA ewY; fu/kkZj.k dks Hkyh Hkk¡fr le>us ds fy, ge bldk oxhZdj.k fuEufyf[kr  ‘'kh"kZdks a esa
dj ldrs gSa&

(1)     dher dks fu/kkZfjr djus okys rRo %&dher dks fu/kkZfjr djus okys rRo %&dher dks fu/kkZfjr djus okys rRo %&dher dks fu/kkZfjr djus okys rRo %&dher dks fu/kkZfjr djus okys rRo %&
(Elements of Price Determination)

dher dks fu/kkZfjr rhu izdkj ds rRo djrs gSa& oLrq dh ykxr] ek¡x dk Lo#i o izfr;ksfxrk A ;s rhu ?kVd ,sls
gSa] tks fdlh oLrq dh dher lajpuk ij viuk izHkko Mkyrs gSaA ;/kfi vU; ?kVd Hkh ,sls gSa] tks dher fu/kkZj.k
esa viuk O;kid izHkko Mkyrs gSaA izR;sd fuekZrk oLrq dh dher fu/kkZfjr djrs le; loZizFke /;ku mldh ykxr
ij nsrk gSA ykxr esa mRiknd dPps eky dh ykxr] Je dh ykxr LFkk;h o ifjorZu'khy O;;ksa o mifjO;;ksa dks
tksM+rk gSA budk ;ksx djds oLrq dh dqy ykxr dks ekywe djrk gSA

ek¡x dk Lo:i fdl izdkj dk gSa\ ;fn ek¡x iwfrZ ls vf/kd gS] rks mls dher fu/kkZj.k esa NwV gksrh gSA foijhr fLFkfr
esa mldh ;g LorU=krk lekIr gks tkrh gSaA ek¡x dh yksp fdl izdkj dh gS] bl ij Hkh oLrq dh dhersa fuHkZj
djsaxh A ;fn oLrq dh ek¡x yksp'khy gS] rks mRiknd dherksa dks de djds vius foØ; dks c<+k ldrs gSaA ;fn oLrq
dh ekax vyksp'khy gS] rks mRiknd oLrq dh Åaph dhers j[kdj Hkh foØ; dj ldrs gSA blds lkFk gh fu;kZr foi.ku
esa izfr;ksfxrk dk ,d cM+k izHkko j[kus okyk rRo gS A izfr;kfxrk dk lkeuk djus ds fy, mls viuh dherksa
dks de Hkh j[kuk iM+ ldrk gSA bl izdkj oLrq dh ykxr] oLrq dh ek¡x dk Lo#i]izfr;ksfxrk ds vk/kkj ij gh
oLrq dk ewY; r; djrk gSA ,slk djrs le; og vius mfpr ykHk dks Hkh /;ku esa j[krk gSA
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(2) nsnsnsnsns'''''kh foi.ku o fu;kZr foi.ku ds ewY; fu/kkZj.k esa vUrjkh foi.ku o fu;kZr foi.ku ds ewY; fu/kkZj.k esa vUrjkh foi.ku o fu;kZr foi.ku ds ewY; fu/kkZj.k esa vUrjkh foi.ku o fu;kZr foi.ku ds ewY; fu/kkZj.k esa vUrjkh foi.ku o fu;kZr foi.ku ds ewY; fu/kkZj.k esa vUrj

(Difference in Price Determination of Domestic and Export Marketing)
fu;kZr foi.ku esa ewY;ks a dk fu/kkZj.k ,d vR;Ur gh dfBu dk;Z gSaA ,slh dfBukbZ;k¡ ns'kh foi.ku djrs le;
mRiknd ds lkeus ugha vkrhaA ns'kh cktkjks a esa oLrqvkas dh dherksa dk fu/kkZj.k djrs le; mRiknd mRikn dh
fo'ks"krkvksa] oLrq dh ek¡x dk LoHkko o izfr]mRiknu ykxr] miHkksDrkvksa dk Ø; O;ogkj o Øsrkvksa dh fo'ks"krkvksa]
cktkjksa o fo|eku izfr;ksfxrk] ljdkj dh ewY; lEcU/kh uhfr;ksa] O;kikfjd ijEijkvksa o vU; ,sls ?kVd tks dher
ij izHkko Mky ldrs gSa] mu ij fopkj djds oLrqvkas ds ewY; r; djrk gSaA

ns'kh foi.ku o fu;kZr foi.ku ds ewY; fu/kkZj.k esa vUrjns'kh foi.ku o fu;kZr foi.ku ds ewY; fu/kkZj.k esa vUrjns'kh foi.ku o fu;kZr foi.ku ds ewY; fu/kkZj.k esa vUrjns'kh foi.ku o fu;kZr foi.ku ds ewY; fu/kkZj.k esa vUrjns'kh foi.ku o fu;kZr foi.ku ds ewY; fu/kkZj.k esa vUrj
vUrj dk vk/kkjvUrj dk vk/kkjvUrj dk vk/kkjvUrj dk vk/kkjvUrj dk vk/kkj

1. lgtrk (Easy)

2- izfr;ksfxrk
(Competition)

3- dher izfr;ksfxrk
(Price Competition)

ns'kh foi.kuns'kh foi.kuns'kh foi.kuns'kh foi.kuns'kh foi.ku

ftruh rqyukRed lgtrk ,d mRiknd
dks ns'kh foi.ku ds ewY; fu/kkZj.k djrs
le; feyrh gSa ,slh lgtrk fu;kZr foi.ku
ds fy, ewY; fu/kkZj.k esa ugha feyrhA
fons'kh foi.ku ds fu/kkZj.k ds le; mls
,sls vusd O;; Hkh djus gksrs gSa] ftudk
og ns'kh foi.ku esa ewY; fu/kkZj.k djrs
le; fopkj gh ugha djrkA

ns'kh cktkjks a esa izfr;ksfxrk dk Lrj og
ugha gksrk tks fu;kZr cktkjks a esa gksrk gSA
ns'kh cktkjks a esa fu;kZrd dks dsoy vius
lg&mRikndksa ls izfr;ksfxrk djuh iM+rh
gSA

?kjsyw cktkj ess a dher izfr;ksfxrk bruh
T;knk ugha gksrh vkSj ;fn gksrh Hkh gSa rks
og dsoy ?kjsyw fuekZrkvksa ds chp jk"Vªh;
Lrj ij gksrh gSA

fufufufufu;;;;;kZr foi.kukZr foi.kukZr foi.kukZr foi.kukZr foi.ku

fu;kZr cktkjkass es oLrq,¡ cspus ds fy,
ns'kh foi.ku ykxr ds vykok mls
eky dks fu;kZr cktkjksa esa igq apkus ds
fy, tgkth HkkM+k  ftl ns'k dks
fu;kZr djuk gks ] ml ns'k dh ljdkj
dks vk;kr dj o vU; vusd izdkj
ds O;; djus iM+rs gSA ftl ns'k dks
fu;kZr fd;k tk jgk gS] ogk¡ mls
teus ds fy, Hkh O;; djus iM+rs gSaA
vr% fu;kZr foi.ku o ns'kh foi.ku ds
ewY; fu/kkZj.k esa igyk vUrj rks O;;ksa
dk gS aA
fu;kZr foi.ku esa ;g fLFkfr iw.kZr;k
ifjofrZr  gks tkrh gSA fu;kZr cktkjkssa
esa mls ,d vksj rks vius ns'k ds fu;kZrdksa
ls izfr;ksfxrk djuh iM+rh gSa] nwljh
vksj ftl ns'k dks eky dk  fu;kZr
mRiknd djuk pkgrk gS] ogk¡ ds
mRikndksa o foØsrkvksa ls izfr;ksfxrk
djuh iM+rh gS] o blds lkFk gh vU;
ns'kksa ds mRikndksa o fu;kZrdksa ls Hkh
mls izfr;ksfxrk djuh iM+rh gS] tks
mu cktkjksa esa eky cspuk pkgrsa  gSA
bl izdkj mls f=kLrjh; dM+h o Hkh"k.k
izfr;ksfxrk dk lkeuk djuk iM+rk gS
vr% izfr;ksfxrk dk rRo ns'kh o fu;kZr
foi.ku eas dher fu/kkZj.k dks izHkkfor
djus okyk nwljk rRo gSA
tcfd fu;kZr cktkj esa vR;f/kd
dher  izfr;ksfxrk dk eqdkcyk djuk
gksrk gSA
dM+h izfr;ksfxrk dh fLFkfr esa izR;sd
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bl izdkj ns'kh foi.ku ds fy, ewY; fu/kkZj.k tgk¡ vis{kkÑr ljy dk;Z gSa] ogha ij fu;kZr foi.ku ds fy, ewY;ksa
dk fu/kkZj.k mruk gh uktqd o tfVy dk;Z gSA

vUrvUrvUrvUrvUrZZZZZjk"Vªh; foi.ku esa dher rFkk xSj dher rRoks a dh Hkwjk"Vªh; foi.ku esa dher rFkk xSj dher rRoks a dh Hkwjk"Vªh; foi.ku esa dher rFkk xSj dher rRoks a dh Hkwjk"Vªh; foi.ku esa dher rFkk xSj dher rRoks a dh Hkwjk"Vªh; foi.ku esa dher rFkk xSj dher rRoks a dh Hkwfffffedkedkedkedkedk

(Role of Price and Non– Price Factors in International Marketing)
vUrjkZ"Vªh; foi.ku esa ewY; fu/kkZj.k esa vusd izdkj ds dher rFkk xSj & dher rRo izHkko Mkyrs gSaA bldk fo'o
ssfoi.ku esa dkQh egRo gSA bu rRoksa ds izHkko ls ek¡x c<+ Hkh ldrh gS vksj ?kV Hkh ldrh gSA  budk izHkko ,d fu;kZrd
ds fy, vuqdwy Hkh gks ldrk gS] rks nwljs ds fy, izfrdwy Hkh gks ldrk gSA vUrjkZ"Vªh; foi.ku esa buds iM+us
okys izHkko dks fuEufyf[kr #i ls of.kZr fd;k tk ldrk gS%

(a)     dher rRo dh Hkwfedkdher rRo dh Hkwfedkdher rRo dh Hkwfedkdher rRo dh Hkwfedkdher rRo dh Hkwfedk

vFkZ'kkL=k dk lkekU; lk fl)kUr gS] fd de ewY; ij ek¡x T;knk o Å¡ps ewY;ksa ls ek¡x esa fxjkoV gks tk,xh A
dhersa vUrjkZ"Vªh; foi.ku esa viuk O;kid egRo ugha j[krh gSa] fQj Hkh mldh lhfer mi;ksfxrk o dgha&dghaa
O;kid mi;ksfxrk ls udkjk ugha tk ldrkA dherksa dk vUrjkZ"Vªh; foi.ku esa izHkko bl ckr ij fuHkZj djrk
gS] fd ftl ns'k dks oLrqvksa ;k eky dk fu;kZr fd;k tk jgk gS] og fodflr ns'k gS] ;k fodkl'khy ns'k gSA

;fn fodflr ns'k dks oLrqvksa dk fu;kZr fd;k tk jgk gS] rks lkekU;r;k ogk¡ foi.ku esa dherksa dh egRoiw.kZ
Hkwfedk ugha gksrhA ;g fLFkfr ,d fodkl'khy ns'k dks fu;kZr djus ij ifjofrZr gks tkrh gSA fodkl'khy ns'kks a
esa izfr O;fDr vk; de gksrh gSA mudh Ø; 'kfDr lhfer gksrh gS] ftls mUgsa viuh lHkh vko';drkvksa ds fy,
O;; djuk gksrk gSA fodkl'khy ns'kks a ds Øsrkvksa esa dher ds Áizfr laosnu'khyrk vf/kd gksrh gS] vr% ogk¡ de
dher ls foØ; o`f) dk ykHk fu;kZrd mBk ldrs gSaA

mRiknd ;k fu;kZrd ftl oLrq dk cktkjks a esa fu;kZr djuk pkgrs  gaS] ml oLrqq dh ogk¡ dher&yksp (Price
Elasticity) dSlh gS\ dher yksp dk vk'k; ;g gS] fd dherksa esa deh gksrs gh ek¡x dk dkQh c<+ tkuk o FkksM+h
lh o`f) gksrs gh ek¡x esa egRoiw.kZ deh gks tkuk A ;fn oLrq esa dher yksp gS] rc Hkh mRiknd ;k fu;kZrd fu;kZr
cktkjksa esa fu;kZr fd;s tkus okys mRiknksa dh dherksa esa FkksM+h lh deh djds Hkh Hkkjh equkQk dek ldrs gSaA blds
foijhr oLrq esa dher yksp ugha gksus ij dherksa dks  gfFk;kj ds #i esa iz;ksx dj ugha fd;k tk ldrk A oLrq
esa dher yksp 'kwU; gksus ij Hkh mRiknd ;k fu;kZrd vlhfer ykHk mBk ldrs gSaA bl Áizdkj dhersa Hkh
vUrjkZ"Vªh; foi.ku esa a lhfer] ysfdu egRoiw.kZ Hkwfedk dk fuokZg djrh gSaA

4- cprksa ds vUrj
(Difference in
Savings)

?kjsyw cktkj ds fy, ewY;  fu/kkZj.k djrs
le; vusd izdkj dh cprksa dk ykHk
fuekZrk dks gksrk gSAtSls&leqanzh HkkM+k chek]
fu;kZr dj bR;kfnA blds vfrfjDr
fuekZrkvksa ds ljdkj ds }kjk dqN fo'ks"k
fj;k;rsa Hkh rkfd dh vk;krksa ij izHkkoh
jksd yxkbZ tk lds A bl izdkj ns'kh
cktkj esa vusd izdkj dh cprksa dk ykHk
fuekZrk dks LoHkkfod #i ls gksrk gSaA

fu;kZrd o mRiknd izfr;ksxh ewY;ks a dk
fu/kkZj.k djrs gSaA fodflr ns'kksa ds fu;kZrd
rks LFkk;h ykxr dks NksM+ dj fu;kZr foi.ku
esa dsoy dPps eky dh o ifjorZu'khy
ykxr olwy djus ij /;ku nsrs gSaA blls
dher izfr;ksfxrk dkQh dM+h gks tkrh
gSA
tcfd fu;kZrd dks fu;kZr cktkjks a esa
oLrqvks a dk fu;kZr djus ij vusd O;;
djus iM+rs gaSA fu;kZrd dks vfrfjDr
ifjogu] leqanzh HkkM+k] chek] ,oa fu;kZr
dj nsus gksrs gSaAbl dkj.k ls fu;kZrksa ds
eky ykxr vius vki c<+ tkrh gSA



92
vUrjkZ"Vªh; foi.ku

(b)     xSj dher rRoks a dk egRo%&xSj dher rRoks a dk egRo%&xSj dher rRoks a dk egRo%&xSj dher rRoks a dk egRo%&xSj dher rRoks a dk egRo%&

fo'o foi.ku esa tgk¡ dhersa viuk LFkku j[krh gSa] ogha ij vusd Áizdkj ds xSj dher rRo Hkh viuk egRoiw.kZ
LFkku j[krs gSaA xSj & dher rRoksa ls vfHkizk; ,sls lHkh ?kVdksa ds fo'o foi.ku ij ÁizHkko ls gS] tks dher ds
vykok gSA okLro esa rks ;gh ?kVd fo'o foi.ku ea egRoiw.kZ LFkku j[krs gSaA budk oxhZdj.k vxzfyf[kr 'kh"kZdksa
es a fd;k tk ldrk gS &

(1) fo'okl dk rRo %&fo'okl dk rRo %&fo'okl dk rRo %&fo'okl dk rRo %&fo'okl dk rRo %&

vUrZjk"Vªh; foi.ku esa fo'okl dk rRo dkQh ÁizHkkoh gSA Hkkjrh; isu fuekZrk Hkys gh 'kSQj isu dh dher ls de
dher esa vPNk isu cukdj fo'o cktkjks a es a foØ; gsrq ÁizLrqr djsa] fQj Hkh vesfjdh 'kSQj gh T;knk fcdsxkA
fodkl'khy ns'kks a ds }kjk mRikfnr mRiknksa dh fdLe vkfn ij fons'kh xzkgdksa dks lgt gh fo'okl ugha gksrk A
bl dkj.k Hkkjrh; fu;kZrdksa dks fons'kh mRikndksa ds led{k mRikn gksrs gq, Hkh de dherksa ij cspuk iM+rk gSA

(2) mRikn foHksnhdj.k ,oa czk.M fu"Bk %& mRikn foHksnhdj.k ,oa czk.M fu"Bk %& mRikn foHksnhdj.k ,oa czk.M fu"Bk %& mRikn foHksnhdj.k ,oa czk.M fu"Bk %& mRikn foHksnhdj.k ,oa czk.M fu"Bk %&

;fn mRiknd us vius mRikn esa Áizfr;ksxh ds mRikn dh vis{kk dqN fHkUu pht btkn dj yh gS] bldk ykHk
mBkdj O;kid foKkiu o izpkj dk;ZØe pyk dj mlus vius czk.M fo'ks"k ds Áizfr miHkksDrkvksa dh fu"Bk dk
l`tu dj fy;k gS] rks ,slh fLFkfr esa fQj miHkksDrk mlh czk.M dh ek¡x djrs gSa] Hkys gh mlds fy, ,d fuf'pr
lhek rd fdruh gh dher nsuh iM+sA dqN Hkkjrh; Qekas Z tSls H.M.V, kirloskar, Tata, Larson and Tubro,
Century vkfn fu;kZrd ,sls gSa] ftUgkasus a vius mRiknksa dk foHksnhdj.k djds fo'o cktkjksa esa vius mRiknksa dh
czk.M & fu"Bk dks mRiUu fd;k gSA

(3) dher ,oa fdLe lEcU/k dk iwok dher ,oa fdLe lEcU/k dk iwok dher ,oa fdLe lEcU/k dk iwok dher ,oa fdLe lEcU/k dk iwok dher ,oa fdLe lEcU/k dk iwokZxzZxzZxzZxzZxzg%&&g%&&g%&&g%&&g%&&

dher o fdLe ds ckjs esa tks Hkh lEcU/k gS] mlds ckjs esa miHkksDrkvksa esa iwokZxzg gSA ,slk yxrk gS fd xzkgd Å¡ps
ewY; okys mRikn dh fdLe ds ckjs esa lUrq"V gks tkrs gSA dhersa gh de gSa] rks mRiknd DokfyVh dgk¡ ls nsxk\
,slk mudk lkspuk gksrk gSA fo'ks"kdj fodflr ns'kks a esa Å¡ps ewY;ksa ds VSx mRiknksa ij yxkdj cspuk vis{kkd̀r
vklku gSA

(4) lqiqnZxh dh xfr %&& lqiqnZxh dh xfr %&& lqiqnZxh dh xfr %&& lqiqnZxh dh xfr %&& lqiqnZxh dh xfr %&&

vUrjkZ"Vªh; foi.ku dkQh xfr'khy gksrk gS] fons'kh cktkjksa esa voljksa dsk ykHk mBkus ds fy, ogk¡ ds O;kikjh eky
dh 'kh?zk lqiqnZxh pkgrs gSaA blds fy, ;fn mUgsa eky ds ewY; ls 10 izfr'kr ;k 15 izfr'kr vf/kd Hkh nsuk iM+s
rks os blds fy, rS;kj jgrs gSaA ;wfu;u dkjckbM dEiuh us vius mRiknksa ij foØ; ewY; ls 15 izfr'kr dh jkf'k
fons'kh xzkgdksa ls blh dkj.k vf/kd izkIr dh A bl izdkj eky dh 'kh?kz lqiqnZxh Hkh fo'o foi.ku esa viuk
egRoiw.kZ LFkku j[krh gSA

(5) Ø; dh vko`fr % && Ø; dh vko`fr % && Ø; dh vko`fr % && Ø; dh vko`fr % && Ø; dh vko`fr % &&

fons'kh xzkgd fdlh oLrq fo'ks"k dk fdl ek=k o fdrus le;kUrj ls Ø; djrk gS] bl ij Hkh fu;kZr foi.ku fuHkZj
djrk gSa A ;fn fons'kh xzkgd  ckj & ckj fdlh oLrq dks [kjhnrk gS] tSlk fd lkekU;r;k miHkksDrk oLrqvksa esa
gksrk gS] rks mldh dher ds ckjs esa fo'ks"k lksprk gSaA tcfd vkS|ksfxd oLrq ;k ewY;oku oLrq tks og dHkh &
dHkh Ø; djrk gS] mldks Ø; djrs le; og mldh dher dh vis{kk mldh etcwrh ao vU; xq.kks a ij vf/kd
/;ku nsrk gSA ,slh oLrq Ø; djrs le; vPNh oLrq ds fy, dqN vf/kd nsus esa Hkh mls rdyhQ ugha gksrhA blh
dkj.k migkj dh oLrqvksa o dykRed oLrqvksa esa O;fDr dher ns[krk gh ugha gSA ,sls ekeysa esa rks mls dsoy viuh
fiz; oLrq pkfg, bu fLFkfr;ksa esa dherksa dk dqN Hkh izHkko ugha gksrk A

(6) foØ; ds iwoZ ,oa i'pkr dh lsok,a %& foØ; ds iwoZ ,oa i'pkr dh lsok,a %& foØ; ds iwoZ ,oa i'pkr dh lsok,a %& foØ; ds iwoZ ,oa i'pkr dh lsok,a %& foØ; ds iwoZ ,oa i'pkr dh lsok,a %&

ewY;oku vkS|ksfxd mRikn o bUthfu;fjax mRiknksa dk Ø; djrs le; iz;ksDrk foØ; ds iwoZ ,oa i'pkr~ dh lsokvksa
dks dkQh egRo nsrk gSaA foØ; ds iwoZ dh lsokvksa esa iz;ksDrk dks mRikn dh mi;qDrrk ds ckjs esa jk; nsuk o mls izn'kZu
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djds crkuk vkfn 'kkfey gSA foØ;ksijkUr lsokvksa esa mRikn ds iz;ksx dks iz;ksDrk dks fl[kkuk] xkjUVh ds le;
esa eq¶r lsok,¡ iznku djuk o ,slh O;oLFkk djus ls gS] ftlls Øsrk dks mlds fy, vko';d Lis;j ikVZ~l le;
ij miyC/k gksrs jgsaA ,sls mRiknksa dks Ø; djus okyk Øsrk vPNh lsok,¡ feyus ij vf/kd dher dks ugha ns[krk A
;gk¡ Hkh dherksa ls vf/kd egRoiw.kZ ;s lsok,¡ gSaA

(7)     lk[k dh 'krlk[k dh 'krlk[k dh 'krlk[k dh 'krlk[k dh 'krsasa sasasa Z %&&Z %&&Z %&&Z %&&Z %&&

lk[k ;k m/kkj dh 'krsZ Hkh vUrjkZ"Vªh; foi.ku esa egRoiw.kZ LFkku j[krh gSaA fodflr ns'k vius mRiknu vfrjsd
dks fons'kh cktkjks a esa [kikus ds fy, ,slk eky tks dkQh ewY;oku o vkS|ksfxd ;k bUthfu;fjax eky dh Js.kh
esa vkrk gS] mls Ø; djus ds fy, fons'kh xzkgdksa dks m/kkj 'krkas Z ij eky dk foØ; djrs gSaA bu ekeyksa esa ftl
mRiknd dh C;kt dh njsa] Hkqxrku dh vof/k vf/kd o ljy 'krsaZ gks axh] og mRiknd ;k fu;kZrd vklkuh ls
vUrjkZ"Vªh; cktkjksa esa vius mRiknksa dk foi.ku dj ldsxkA bu oLrqvksa ds Øsrk dqN vf/kd dher nsus dks Hkh
rS;kj gks tkosaxs  ;fn lk[k dh 'kras Z vuqdwy gksa A

(8) vkØked foi.ku %&& vkØked foi.ku %&& vkØked foi.ku %&& vkØked foi.ku %&& vkØked foi.ku %&&

vkØked foi.ku dks viukdj Hkh mRiknd ;k fu;kZrd dher izfr;ksfxrk dks nwj dj ldrs gSaA blds fy, O;kid
foKkiu o izpkj ek/;eksa dk mi;ksx dj og vius mRiknksa ds fy, vuqdwy tu/kkj.kk dk fuekZ.k dj ldrs gSaA

(9) nkoks a dks 'kh?k nkoks a dks 'kh?k nkoks a dks 'kh?k nkoks a dks 'kh?k nkoks a dks 'kh?kzz zzz Lohdkj djus o fuiVkus dh O;oLFkk %&& Lohdkj djus o fuiVkus dh O;oLFkk %&& Lohdkj djus o fuiVkus dh O;oLFkk %&& Lohdkj djus o fuiVkus dh O;oLFkk %&& Lohdkj djus o fuiVkus dh O;oLFkk %&&

vUrjkZ"Vªh; foi.ku esa miHkksDrk ;k iz;ksDrk fons'kh mRiknd ;k fu;kZrd ds fudV lEidZZ esa ugha vkrkA ,slh
fLFkfr esa og ,slh O;oLFkk pkgrk gS] ftlls nkoksa dks rqjUr Lohdkj dj] mldh tk¡p iM+rky dh tkosaA tk¡p &
iM+rky gksrs gh lgh ik;s tkus ij mudks 'kh?zk fuiVkus dh O;oLFkk gksA ,slh O;oLFkk gksus ij og dqN vf/kd
nsus esa Hkh  ladksp ugha djsxkA ifjogu dEifu;ksa] dherh miHkksDrk eky ds lEcU/k esa ;g egRoiw.kZ  gSA

(10) mRiknks a dk fo'kky ek=k mRiknks a dk fo'kky ek=k mRiknks a dk fo'kky ek=k mRiknks a dk fo'kky ek=k mRiknks a dk fo'kky ek=kkkkkk esa iwfrZ dh {kerk %&& esa iwfrZ dh {kerk %&& esa iwfrZ dh {kerk %&& esa iwfrZ dh {kerk %&& esa iwfrZ dh {kerk %&&

fons'kh O;kikj o Øsrk ,d mRikn dh iwjh J`a[kyk dks cgqr cM+h ek=kk esa ,d gh mRiknd ;k fu;kZrd dks Ø;
djuk Bhd o vPNk le>rs gSaA fodkl'khy ns'kksa esa mRiknd fdlh mRikn dh iwjh J`a[kyk dk fuekZ.k ugha djrs]
u gh os cM+h ek=kk esa budh iwfrZ dj ldrs gSaA fons'kh Øsrk o O;kikjh ,slh iwfrZ gksus ij vf/kd nsus ij Hkh rS;kj
jgrs gaSA tcfd Hkkjrh; mRiknd o vU; fodkl'khy ns'kks a ds fu;kZrd bldk ykHk ughsa mBk ikrs A

mijksDr fooj.k ls ;g Li"V gS] fd vUrjkZ"Vªh; foi.ku esa vusd izdkj ds ?kVd ,sls gS] tks viuk izHkko Mkyrs
gSaA dher rRo vUrjkZ"Vªh; foi.ku esa lhfer #i ls viuk egRo j[krk gS A tcfd xSj & dher rRo viuk O;kid
egRo fo'o foi.ku esa j[krs gSaA xSj & dher rRo Hkh mRiknksa ds izdkj o Áizò fr ds vk/kkj ij vyx & vyx izHkko
j[krs gSaA mRiknd o fu;kZrd fons'kh cktkjksa esa izHkkoh #i ls foØ; lao)Zu dk;ZØe pykdj Hkh dher rRo ds
izHkkoksa dks fons'kh cktkjksa esa de dj ldrs gSaA blls  ;g Li"V gS fd xSj dher rRoks dk Hkh vUrjkZ"Vªh; foi.ku
esa vf/kd egRo gSA

4. dher fu/kkZj.k dh fof/k;k¡dher fu/kkZj.k dh fof/k;k¡dher fu/kkZj.k dh fof/k;k¡dher fu/kkZj.k dh fof/k;k¡dher fu/kkZj.k dh fof/k;k¡
(Methods of Pricing )

vUrjkZ"Vªh; foi.ku esa fu;kZr cktkjksa dks fu;kZr fd, tkus okys eky dk dher fu/kkZj.k fuEufyf[kr nks fof/k;ksa
ls fd;k tk ldrk gS &&

(a) lhekUr ykxr ewY; fu/kkZj.k lhekUr ykxr ewY; fu/kkZj.k lhekUr ykxr ewY; fu/kkZj.k lhekUr ykxr ewY; fu/kkZj.k lhekUr ykxr ewY; fu/kkZj.k

(Marginal Cost Pricing)
bl fof/k esa dhersa lhekUr ykxr ds cjkcj j[kh tkrh gSA mRiknd viuh mRiknu ykxrksa dk nks 'kh"kZdksa esa
oxhZdj.k dj ldrk gS]izFke fLFkj ykxrsa o f}rh; ifjorZu'khy ykxrsaA fLFkj ykxrsa mRiknu ds ,d Lrj rd
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leku  gh jgrh gSa pkgs ml Lrj ds chp eas fdruh gh bdkbZ;ksa dk mRiknu fd;k tk,A tcfd ifjorZu'khy ykxrsa
mRiknu dh izfr bdkbZ esa o`f) ds lkFk gh vkuqikfrd #i esa c<+rh tkrh gS a A blesa lkexzh o Je dh ykxr vkfn
dks 'kkfey fd;k tk ldrk gSA ifjorZu'khy ykxrksa dks izR;{k ykxr Hkh dgk tk ldrk gSA bl fof/k dks ;fn
mRiknd vius fu;kZr fd;s tkus okys mRiknksa ds ewY; fu/kkZj.k esa viukrk gS] rks tks ykxr mldh lhekUr ykxr gS]
mls gh og olwy djrk gSaA tks oLrq dh ifjorZu'khy ykxr vkrh gS] ogh mldk foØ; ewY; og r; djrk gSaA

ykHk%&ykHk%&ykHk%&ykHk%&ykHk%&

(Advantages):–
bl fof/k dks viuk;s tkus ds fuEufyf[kr ykHk gSaA blds leFkZu esa fuEu rdZ fn;s tk ldrs gSa&

(1) fons'kh cktkjksa esa izos'k djus o ogk¡ ij viuk izHkko tekus ds fy, mRiknd dks dher dks ,d gfFk;kj
ds #i eas iz;ksx djuk pkfg, A blesa mldks ykHk dks dqN lhek rd NksM+uk iMs+xk A blfy, ;g
fof/k mi;qDr gSA

(2) fo'o cktkjks a esa O;kIr rzho izfr;ksfxrk dks ns[krs gq, fu;kZrd ds ikl dksbZ fodYi ugha gSA

(3) mRiknd nas'kh foi.ku ij i;kZIr /;ku nsus ds ckn gh vius vfrfjDr  mRiknuksa a dks tks ns'kh foi.ku esa
foØ; ds ckn vfrjsd jgrk gS] mls fu;kZrks a ds ek/;e ls [kikus dh dksf'k'k djrk gSA blfy, ;g rks
,d vfrfjDr fcØh gSA blfy, LFkk;h ykxrksa o mifjO;;ksa dks olwy djus dk dksbZ vkSfpR; ugha gSA

(4) fo'o ds vusd cktkj ,sls gS] tgk¡ vHkh dher laosnu'khy gS a] fo'ks"kdj fodkl'khy ns'kA bu ns'kks a ds
miHkksDrkvksa dks dherksa dks de j[kdj vkdf"kZr fd;k tk ldrk gSA

nks"k %&&nks"k %&&nks"k %&&nks"k %&&nks"k %&&

(Disadvantages):–
bl fof/k ds mijksDr ykHk gksrs gq, Hkh blesa dqN xEHkhj nks"k gSa] tks vaxzkfDr izdkj ls of.kZr fd;s tk ldrs gSa&&

(1) ,d ckj ;fn mRiknd de dherksa dks j[kdj fons'kh cktkjksa esa dherksa dks c<+k;k ughsa tk ldrkA c<+kus
esa mRiknd dks dkQh dfBukbZ gksxhA

(2) ,sls mRiknd tks ns'kh foi.ku ds fy, mRiknu ugha djrs oju~ viuk lkjk mRiknu dsoy fu;kZr djus
ds fy, djrs gSa] muds fy, rks ;g fof/k HkLeklqj ds leku gS] mudk Lo;a dk uk'k gh blls gks tk,xkA
mUgsa rks viuh lHkh ykxrksa dk /;ku j[kuk gksxkA

(3) ,sls m|ksx ftudh mRiknu ykxr eas mifjO;;ksa dh ek=kk vf/kd gSa] mu m|ksxksa ds fy, ;g lEHko ugha
gS fd mifjO;;ksa dh Hkkjh jkf'k dks x¡okjk dj nsaxsA

(4) de dhersa dHkh & dHkh fo'o cktkjks a dh iwjh tkudkjh ds vHkko esa Hkh j[k nh tkrh gSA bldk dHkh
& dHkh fofijhr izHkko iM+ tkrk gSA

;|fi bl fof/k ds mijksDr nks"k gSa] fQj Hkh bl fof/k dks tkikuh QeksZ a us dq'kyrk ls viuk;k gSA ;g
fof/k ,slh fLFkfr esa cgqr mi;qDr gS] tgk¡ mRikndksa ds fy, ns'kh cktkj vPNh ek=kk esa miyC/k gSA ns'kh  cktkj
ds Øsrk o miHkksDrk vf/kd dherksa dks pqdkus dh {kerk j[krs gSA mRiknu dh rduhdksa  dks viukus ij dqy ykxr
o lhekUr ykxr ds chp dk vUrj Hkh de fd;k tk ldrk gSA

(b) cktkj vfHkeq[kh fu;kZr dher fu/kkZj.k %&& cktkj vfHkeq[kh fu;kZr dher fu/kkZj.k %&& cktkj vfHkeq[kh fu;kZr dher fu/kkZj.k %&& cktkj vfHkeq[kh fu;kZr dher fu/kkZj.k %&& cktkj vfHkeq[kh fu;kZr dher fu/kkZj.k %&&

(Market Oriented Export Pricing):–
tSlk dh bl fof/k ds uke ls gh Li"V gSa] fd cktkj esa oLrq ds izpfyr ewY; D;k gSa] mlh ds vk/kkj ij blesa
dherksa dk fu/kkZj.k fd;k tkrk gSaA bl fof/k esa ykxrksa ds vk/kkj ij ewY;ksa dk fu/kkZj.k ugha gksrk AÁizpfyr cktkj
ewY; o mlesa lEHkkfor fopyu dk vkadyu dj ;FkkFkZ ewY;ks a ds fudV igq¡pk tkrk gSA blh ewY; dks vk/kkj
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ekudj mRiknd ;k fu;kZrd oLrq dh ykxr dk fu/kkZj.k rFkk fdLe fu/kkZj.k djrs gSaA

ykHk %&&ykHk %&&ykHk %&&ykHk %&&ykHk %&&

(Advantages):–
bl fof/k dks viukdj fu;kZrd ;k mRiknd fuEufyf[kr ykHk izkIr dj ldrs gSa&&

(1) blesa mRiknd ;k fu;kZrd fons'kh cktkjksa esa O;kIr dher izfr;ksfxrk dk izHkkoh #i ls lkeuk dj ldrk
gSaA izfr;ksxh ewY; fu/kkZj.k mldh lgk;rk djra gSaA

(2) cktkj esa izpfyr ewY;ksa ij FkksM+h lh Hkh vPNh fdLe dk eky nasdj og egRoiw.kZ cktkj va'k ij viuk
vf/kdkj dj ldrk gSA

(3) fHkUu & fHkUu cktkjksa dh Ø; {kerk ds vk/kkj ij og vyx & vyx cktkjksa ds fy, i`Fkd & i`Fkd ewY;ksa
dk fu/kkZj.k dj fu;kZr cktkjks a dk leqfpr fonksgu dj ldrk gSA

(4) ;g fof/k dkQh O;kogkfjd gS] okLro esa fo'o cktkjksa esa dher fu/kkZj.k esa mRiknd ;k fuekZrk dks ns'kh
cktkjksa dh rjg vlhe LorU=krk ugha gksrhA ;g fof/k bl lhek dks Lohdkj djus ds dkj.k O;kogkfjd
vf/kd gSA

gkfu;k¡gkfu;k¡gkfu;k¡gkfu;k¡gkfu;k¡

(Disadvantages):–
bl fof/k ds tgk¡ mijksDr ykHk gSa] ogha bldk lcls cM+k nks"k dher uhfr;ksa esa ,d#irk ds lekIr gksus ls gSA
fofHkUu cktkjks a ds fy, vyx & vyx ewY; fu/kkZj.k ls og ,d:irk lekIr gks tkrh gS] blds lkFk gh ;g
fof/k vUrjkZ"Vªh; foi.ku esa xSj dher rRoksa ds egRo dks mfpr LFkku ugha nsrhA

mijksDr nksuks a fof/k;ks a dh viuh mi;ksfxrk o lhek,¡ gSa A nh?kZdky esa fu;kZr cktkjks a esa cus jgus ds fy, ;g
vko';d gS] fd mRiknd o fu;kZrd viuh ykxrksa o mfpr ykHk dks vo'; izkIr djsaA blds fy, mRiknd dks
dherksa dk fu/kkZj.k djrs le; dkj[kkuk ykxr] mRiknu dh izR;{k ykxrsa] mRiknu dh ijks{k ykxrksa] dkj[kkuk
mifjO;;ksa o mfpr ykHk dks vo'; /;ku esa j[kuk pkfg,A ns'kh cktkjksa dss egRoiw.kZ Hkkx ij vf/kdkj gksus ij
mRiknd ds fy, lhekUr ykxr dher fu/kkZj.k fof/k lokZf/kd mi;qDr gSA iw.kZr;k fu;kZr ij fuHkZj jgus okys
mRiknd dks ykxr o ykHk nksuks a dks /;ku esa j[kdj dherksa dk fu/kkZj.k djuk pkfg, A

v. ewY; m ewY; m ewY; m ewY; m ewY; míííííj.kj.kj.kj.kj.k

(Price Quotations)
fons'kh O;kikj esa fons'kh Øsrk dksbZ Hkh Ø; djus ls iwoZ ml oLrq ds ewY; vkfn ds ckjs esa fu;kZrd ls tkudkjh
izkIr djrk gSA fu;kZrd bl iwNrkN dk mÙkj nsrk gSA fons'kh Øsrk }kjk ewY; Kkr djus ds fy, fn;s x, i=k
dk mÙkj fu;kZrd ewY; m)j.k Hkst dj nsrk gSA ewY; m)j.k ,d izdkj ls izQksekZ buokWbl gksrk gSA blesa
fu;kZrd oLrq dk foØ; ewY;] mu lHkh O;;ksa dk fooj.k tks eky Hkstus ij yxsaxs o 'krkasZ o n'kkvksa dk o.kZu djrk
gSA ewY; ekywe djus ds vykok Hkh bu ewY; m)j.kks a dk dkQh egRo gksrk gSaA ;fn vk;krd ewY; m)j.k ds
vk/kkj ij Ø; djus ds fu.kZ; dks ysrk gS] rks blh vk/kkj  ij mls vk;kr ykblsal feyrk gS] blh ds vk/kkj ij gh
mls fons'kh eqnzk dk vkoaVu gksrk gSA

fons'kh Øsrk dks eky Hkstus esa vusd izdkj ds O;; fu;kZrd dks djus iM+rs gSaA blesa iSfdax O;;] tgkt ij ynkbZ
dk O;; tgkth eky HkkM+k] eky ds ches dk O;; vkfnA ;s O;; dkQh gks ars gSaA fu;kZrd fons'kh Øsrk dks ewY;
m)j.k Hkstrs le; ;g Li"V dj nsrk gS] fd eky ds ewaY; dks m)`r djrs le; mlus fdu & fdu O;;ksa dks 'kkfey
dj fy;k gSA o fdu & fdu O;;ksa dks mlus 'kkfey ugha fd;k gSA fons'kh Øsrk ds fy, bldh tkudkjh Ø; fu.kZ;
djrs le; eky dh dwy Ø; ykxr ekywe djus gsrq vko';d gSA oLrq dh dher esa m)j.k Hkstrs le; fdu O;;ksa
dks 'kkfey fd;k gSa] fdls ugha bls dqN fof'k"V enksa ds iz;ksx esa crk fn;k tkrk gS] tks bl izdkj gSa%&&
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(1) LFkkuh; ewY; %&LFkkuh; ewY; %&LFkkuh; ewY; %&LFkkuh; ewY; %&LFkkuh; ewY; %&

(Local Price):–
LFkkuh; ewY; ls vk'k; mRiknd ;k fu;kZrd dh eky dh ykxr ls gSaA blesa fdlh Hkh izdkj ds vU; O;; dks
'kkfey ugha fd;k tkrk gSA ;g ewY; mlds xksnke esa iM+s gq, eky dk ewY; gksrk gSA bldk vk'k; ;g gksrk gS]
fd bl ewY; ij fonas'kh Øsrk oLrq dks fu;kZrd ds xksnke ls Ø; dj ldrk gSaA ckdh lHkh O;; mls gh ogu djus
gksaxsA

(2) tgkt ij ewY;tgkt ij ewY;tgkt ij ewY;tgkt ij ewY;tgkt ij ewY;

(F.O.B. – Free on Board Price):–
blls vk'k; ;g gS fd eky dk m)j.k nsrs le; mlesa eky dks tgkt ij yknus rd ds lHkh O;; 'kkfey dj
fy;s x;s gSaA blesa LFkkuh; ewY; ds vfrfjDr eky dks iSd djus dk O;;] eky dk Bsyk HkkM+k] vkUrfjd ifjogu
dk O;;] fu;kZr dj] Mkd O;;] tgkt esa eky dh ynkbZ dk O;; 'kkfey gksrk gSA mlds ckn ds lHkh O;; Øsrk
dks gh nsus gks axsA

(3) tgkt dk ewY;tgkt dk ewY;tgkt dk ewY;tgkt dk ewY;tgkt dk ewY;

(F. A. S. Free Alongside Ship – Prices):–
bl izdkj ds ewY; m)j.k ls ;g vk'k; gS fd fu;kZrd us eky ds ewY; dks crkus esa eky dks xksnke ls tgkt
rd igq¡pkus ds lHkh O;;ksa dks 'kkfey dj fy;k gS A blesa dsoy eky dks tgkt rd igq¡pkus ds O;; 'kkfey gksrs
gSa A eky dks xksnke ls tgkt rd ykus esa fd;k x;k Bsyk ] HkkM+k O;; vkUrfjd ifjogu dk O;; lHkh 'kkfey
dj fy;s tkrs gSaA tgkt ij eky dks yknus esa tks O;; gksxk] mls blesa 'kkfey ugha fd;k tkrk A bl izdkj
ds m)j.k esa eky dks tgkt ij yknus o mlds ckn ds lHkh O;; fons'kh Øsrk gh ogu djsxkA

(4) ykxr ,oa HkkM+k lesr ewY; ykxr ,oa HkkM+k lesr ewY; ykxr ,oa HkkM+k lesr ewY; ykxr ,oa HkkM+k lesr ewY; ykxr ,oa HkkM+k lesr ewY;

(C.F.P. – Cost & Fright Price):–
bl izdkj d m)j.k ls vk'k; ;g gS] fd fu;kZrd us ;k foØsrk us fons'kh Øsrk dks oLrq dk ewY; crkus esa eky
dks mlds cUnjxkg ls Øsrk ds cUnjxkg rd eky dks igq¡pkus esa yxus okys HkkM+s dh jkf'k dks tksM+ fn;k x;k gSA
bl izdkj tgkt ij ewY;  (F.O.B.) esa eky ds HkkM+s dh jkf'k tksM+ nsus ij ykxr ,oa HkkM+k ewY; izkIr gks tk;sxkA
blesa chek dk O;; 'kkfey ugha gksrk gSaA

(5) HkkM+k] chek;qDr ewY; HkkM+k] chek;qDr ewY; HkkM+k] chek;qDr ewY; HkkM+k] chek;qDr ewY; HkkM+k] chek;qDr ewY;
(C.I.F. – Cost, Insurance and Freight Price):–

bldk vk'k; ;g gS fd fu;kZrd us fons'kh Øsrk dks eky dk m)j.k nsrs le; eky dks Hkstus dk HkkM+k o chek
dk O;; Hkh mlds ewY; esa 'kkfey dj fn;k gSA bl izdkj ds m)j.k esa fu;kZrd ;k foØsrk eky dh ykxr ;k
mlds foØ; ewY; esa fuEufyf[kr O;;ksa dks tksM+ nsrk gS %& eky dks iSfdax djus dk O;;] fuekZrk ;k mRiknd
ds xksnke ls fu;kZrd ds cUnjxkkg rd eky igq¡pkus esa vkUrfjd ifjogu dk O;;] Bsyk HkkM+k] fu;kZr dj ( ;fn gks )]
Mkd O;;] tgkt ij eky dh ynkbZ dk O;; eky dks Øsrk d cUnjxkg rd igq¡pkus esa yxus okyk tgkth HkkM+k
o eky ds ewY; ij yxus okyk lkeqfnzd chek dh jkf'k dks 'kkfey dj nsrk gSA bl izdkj ;g Li"V gS fd ykxr
,oa HkkM+k ewY; (C & F. Price) esa eky ij yxus okyh lkeqfnzd chek dh jkf'k tksM+ nh tk;s rks C. I. F. dh jkf'k
vk tk;sxhA

(6) tgkt ls fudyrk ewY;tgkt ls fudyrk ewY;tgkt ls fudyrk ewY;tgkt ls fudyrk ewY;tgkt ls fudyrk ewY;

(Ex– ship Price):–
bldk vk'k; ;g gS fd fu;kZrd ;k foØsrk us ewY; m)j.k nsrs le; eky dks vius ;gk¡ ls vk;krd ds cUnjxkg
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rd eky igq¡pkus ds lHkh O;;ksa dks 'kkfey dj fn;k gSA ogk¡ eky igq¡pus ds ckn lqiqnZxh ysus dk nkf;Ro Øsrk
dk gksrk gSA vr% lqiqnZxh ysus o mlds ckn ds lHkh O;; Øsrk gh ogu djsxkA

(7) ÞizfrcfU/kr xksnke esa ß  ewY;ÞizfrcfU/kr xksnke esa ß  ewY;ÞizfrcfU/kr xksnke esa ß  ewY;ÞizfrcfU/kr xksnke esa ß  ewY;ÞizfrcfU/kr xksnke esa ß  ewY;

(In Bond Price):�����
bldk vfHkizk; ;g gS] fd fu;kZrd us dher m)j.k nsus esa eky dks Øsrk ds vHkh"V cUnjxkg ij izekf.kr xksnke
esa tek djkus rd ds lHkh O;;ksa dks 'kkfey dj fy;k gS A tgkt ls fudyrs ewY; (Ex – ship Price) esa ;fn
Øsrk ds cUnjxkg ij eky dks tgkt ls mrkjus o mls Áizekf.kr xksnke esa tek djkus d O;; dks 'kkfey dj fn;k
tkos rks ̂ izfrcfU/kr xksnke esa* ewY; fudy vk;sxkA Áizekf.kr xksnke ls eky dh lqiqnZxh ysus o mlds ckn ds lHkh
O;;ks dks Øsrk dks gh ogu djuk gksxkA

(8) vk;kr dj pqdrk ewY;vk;kr dj pqdrk ewY;vk;kr dj pqdrk ewY;vk;kr dj pqdrk ewY;vk;kr dj pqdrk ewY;

(Duty Paid Price):–
bldk vk'k; ;g gS fd fu;kZrd ;k foØsrk us ewY; m)j.k esa Øsrk ds ns'k dh ljdkj }kjk oLrq ds vk;kr ij
yxk;s tkus okys vk;kr dj dh jkf'k dks Hkh 'kkfey dj fy;k gS A vk;kr dj rd lHkh O;; fu;kZrd gh ogu
djrk gSA ckn ds O;; Øsrk dks ogu djus gks axsA

(9) loZ & eqDr ewY;loZ & eqDr ewY;loZ & eqDr ewY;loZ & eqDr ewY;loZ & eqDr ewY;

(Free Price or Franco):–
bl izdkj ds m)j.k ls vk'k; gS] fd fu;kZrd us fu;kZr fd, tkus okys eky dks Øsrk ds xksnke rd igq¡pkus ds
lHkh O;;ksa dks 'kkfey dj fy;k gS A bl izdkj ds ewY; m)j.k izk;% fu;kZrd fudVorhZ ns'kks a ls O;kikj djrs
le; mi;ksx djrs gSaA blesa lHkh O;; fu;kZrd ogu djrk gSA eky dk ewY;] eky ds iSfdax dk O;;] vkUrfjd
ifjogu dk O;; ] fu;kZr dj] Mkd O;;] tgkt ij eky ynkbZ dk O;;] tgkth fdjk;k] lkeqfnzd chek] Øsrk
ds cUnjxkg ij eky mrkjus dk O;;] vk;krd ns'k ds cUnjxkg dk Mkd O;;] vk;kr dj] vk;krd ds cUnjxkg
ls Øsrk ds jsyos LVs'ku rd eky igq¡pkus dk O;;] LFkkuh; uxjikfydk ;k LFkkuh; lrk dks ns; djksa dh jkf'k
lHkh dks eky ds ewY; esa 'kkfey dj fy;k tkrk gSA

Hkkjrh; lUnHkZ esa mijksDr esa ls tgkt ij ewaY; (Free on Board Price) viuk egRoiw.kZ LFkku j[krk gSA ljdkj
dh vksj ls fu;kZrdksa dks fu;kZr ij ftrus Hkh ykHk iznku fd, tkrs gS] os lkekU;r;k F.O.B.  ls gh lEcfU/kr gksrs
gSaA bl dkj.k Hkkjrh; fu;kZrd lkekU;r;k fu;kZr NwVksa dk ykHk mBkus ds fy, fons'kh Øsrkvksa dks fn;s x, ewY;
& m)j.kks a esa F. O. B.   dk gh vf/kd mi;ksx djr gSaA

vUrjkZ"Vªh; foi.ku esa Hkqxrku dh fof/k;k¡vUrjkZ"Vªh; foi.ku esa Hkqxrku dh fof/k;k¡vUrjkZ"Vªh; foi.ku esa Hkqxrku dh fof/k;k¡vUrjkZ"Vªh; foi.ku esa Hkqxrku dh fof/k;k¡vUrjkZ"Vªh; foi.ku esa Hkqxrku dh fof/k;k¡
(Methods of Payments in International Marketing):–

tc Hkqxrku izfØ;k nks jk"Vªks a ds e/; gksrh gS rks bls vUrjkZ"Vªh; Hkqxrku dgk tkrk gSA vUrjkZ"Vªh; Hkqxrku esa
Hkqxrku ,d ns'k dh ljdkj] laLFkk vFkok O;fDr dks fd;k tkrk gSA ns'kh O;kikj esa nksuks a i{k ,d gh ns'k ds
fuoklh gksrs gSa] vr% blesa fdlh izdkj dh dfBukbZ ugha gksrh A fdUrq fons'kh O;kikj esa nksukas i{k vyx&vyx
ns'k gksus ds dkj.k Hkqxrku dh leL;k vkSj Hkh tfVy gks tkrh gSA bldk dkj.k ;g gS fd nksuks a ns'kks a esa vyx
& vyx eqnzk,¡ izpyu esa gksrh gSa rFkk fons'kh fofue; ij lHkh ns'kks a dh ljdkjks a }kjk fu;U=k.k yxk, tkrs gSaA
blds vykok fu;kZrdrkZ ds fy, vk;krd O;kikjh fcYdqy gks ldrk gS vkSj ,slh n'kk esa Hkqxrku dh jhfr dk
r; djuk vR;Ur vko';d gks tkrk gSA bu leL;kvksa ds dkj.k fofHkUu izdkj dh fof/k;ksa dk iz;ksx fd;k tkrk
gSA bu Hkqxrkuks a dh fof/k;ks a dk v/;;u fuEu Hkkxks a esa fd;k tk ldrk gS%
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1. [kqyk [kkrk (Open Account)

2. jksdM Hkqxrku ij Áys[kks a dh lqiqnZxh

(Cash against Documents)

3. Áizs"k.k [kkrk (Consignment Account)

4. fofue; fcy (Bills of Exchange)

5. fu;kZrdksa ds i{k esa izys[kh; lk[kiÙkks a dk fuxZeu

(Issue of Documentary Letter of Credit Or L/C in favour of Expoerters)

1. [kqys [kkrs ds vUrxZr Hkqxrku[kqys [kkrs ds vUrxZr Hkqxrku[kqys [kkrs ds vUrxZr Hkqxrku[kqys [kkrs ds vUrxZr Hkqxrku[kqys [kkrs ds vUrxZr Hkqxrku
(Payment against open Account System)

bl fof/k dk iz;ksx rc fd;k tkrk gSa] tc fu;kZrdrkZ vkSj vk;krdrkZ ds chp fujUrj lkSns gksrs jgrs gSa vkSj
vk;krdrkZ dh lk[k vkSj [;kfr Å¡ps Lrj dh gksrh gS ;k vkil esa muds ?kfu"B lEcU/k gSaA bl iz.kkyh ds vUrxZr
fu;kZrdrkZ viuk eky fon'kh xzkgd dks m/kkj ij Hkstrk jgrk gSa vkSj izs"k.k (consignment ) lEcU/kh izys[kks a dks
lh/kk vk;krdrkZ ds ikl Hkst nsrk gSa A bu izys[kks a ( tgkth] fcYVh] chtd] chek ikWfylh½ ds vk/kkj ij
vk;krdrkZ eky ds fufnZ"V LFkku ij igq¡pus ij mldh lqiqnZxh ys ysrk gS A vk;krdrkZ iwoZ le>kSrs ds vuqlkj
le; & le; ij cdk;k jkf'k dk Hkqxrku djrk jgrk gS] tSls ekfld] =kSekfld] v)Z & okf"kZd ;k okf"kZd
HkqxrkuA ;g Hkqxrku fuEufyf[kr lk/kuks a ls izkIr fd;k tk ldrk gSa &&

(i) Mkd }kjk eqnzk HkstukMkd }kjk eqnzk HkstukMkd }kjk eqnzk HkstukMkd }kjk eqnzk HkstukMkd }kjk eqnzk Hkstuk

(By Mail Transfers):–
vk;krdrkZ vius ns'k dh eqnzk dks Mkd }kjk Hkst ldrk gS] ftls fu;kZrdrkZ vius cSad esa tek dj nsrk gS vkSj
cnys esa cSad mlds [kkrs esa jde mlds ns'k dh eqnzk esa tek dj nsrk gSA vFkok og fu;kZrdrkZ ds ns'k dh eqnzk
es a fdlh cSad ;k fofue; nyky ls [kjhn dj Mkd }kjk fu;kZrdrkZ dks Hkst ldrk gSA

(ii) pSd }kjkpSd }kjkpSd }kjkpSd }kjkpSd }kjk

(By Cheque):–
vk;krdrkZ vius ns'k esa fdlh cSad ij fy[ks x, pSd dks Hkst ldrk gSA ,sls pSd dks fu;kZrdrkZ vius ns'k esa
vius cSad esa tek djk nsrk gSA ;g cSad Hkstus okys ds ns'k esa vius lg lEcU/kh (Correspondent) cSad dks ml
pSd dks laxzg ds fy, Hkst nsrk gS rFkk bl izdkj vk;krdrkZ ds ns'k ea s ØsfMV csysUl izkIr dj ysrk gSaA

(iii) cSad Mªk¶V }kjkcSad Mªk¶V }kjkcSad Mªk¶V }kjkcSad Mªk¶V }kjkcSad Mªk¶V }kjk

(By Bank Draft):–
cSad Mªk¶V ,d cSad ls nwljs cSad ds fy, ;k mldh 'kk[kk ds fy, fy[kk pSd gksrk gS A blesa ;g vkns'k gksrk
gS fd mlds ykus okys dks ;k mlesa uke fy[ks O;fDr dks ek¡xus ij mlesa fyf[kr ek=kk esa eqnzk ns ns A vr%
vk;krdrkZ] fuf'pr ewY;] vius ns'k dh eqnzk esa] vius cSad esa tek djkus ij cSad Mªk¶V ys ysrk gS vkSj Mkd }kjk
fu;kZrdrkZ O;kikjh dks Hkst nsrk gSA fu;kZrdrkZ bls viuk gh cSad esa tek djk nsrk gS vkSj ;g cSad vius lg &
lEcU/kh cSad ds }kjk mDr Mªk¶V dk laxzg djk ysrk gSA blh izdkj fu;kZrdrkZ bl MªkQV dh jkf'k vius cSad }kjk
izkIr dj ysrk gSaA cM+h jdeksa ds Hkqxrku ds fy, cSad Mªk¶V lokZf/kd ykdfiz; ,oa izpfyr lk/ku gSaA
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(iv) rkj gLrkUrj.k }kjkrkj gLrkUrj.k }kjkrkj gLrkUrj.k }kjkrkj gLrkUrj.k }kjkrkj gLrkUrj.k }kjk

(By Cable Transfeas):–
cSad Mªk¶V vf/kdrj Mkd ls Hkstk tkrk gS] ftlds [kksus dk [krjk cuk jgrk gS] blds vykok le; Hkh cgqr yxrk
gSA vr% bu vlqfo/kkvksa dks nwj djus ds fy, [kqyk [kkrk lEcU/kh Hkqxrku rkj gLrkUrj.k }kjk fd;k tk ldrk
gS A bl iz.kkyh vUrxZr Hkh vk;krdrkZ vius ns'k esa fLFkr cSad ds ikl fu;kZrdrkZ dks Hkqxrku esa nh tkus okyh jkf'k
vius ns'k dh eqnzk esa tek djk nsrk gSA cSd cnys esa vk;krdrkZ dks jlhn nsrk gS vc cSad fu;kZrdrkZ ds ns'k esa fLFkr
viuh 'kk[kk vFkok vU; fdlh cSad dks rkj ls ;g vkns'k Hkst nsrk gS fd veqd O;fDr dks veqd jde dk Hkqxrku
rRdky dj fn;k tk;sA bl izdkj fu;kZdrkZ dks 'kh?kz gh Hkqxrku izkIr gks tkrk gS o fofue; njksa esa ifjorZu dh
tksf[ke ls Hkh cpk tk ldrk gSA

vr% [kqyk [kkrk (Open Market) iz.kkyh dk iz;ksx dsoy rc gh gksrk gS tcfd vk;krdrkZ dh [;kfr vPNh gksrh
gS ;k ,d u;s vk;krdrkZ ds lkFk dqN le; dk;Z djrs jgus ds i'pkr~ tc Øsrk ,oa foØsrk ds lEcU/k lqn`< #i
ls fodflr gks tkrs gSaA O;kogkfjd O;ogkj esa lcls vf/kd iz;ksx fons'kh cSad Mªk¶V iz.kkyh dk vkSj mlls de
iz;ksx rkj gLrkUrj.k iz.kkyh dk gksrk gSA Mkd }kjk fons'kh eqnzk Hkstdj bus & fxus Hkqxrku gh fd;s tkrs gSaA
tks izk;% NksVh jdeksa ds gksrs gSaA pSd }kjk Hkqxrku Hkh ugha ds cjkcj gksrs gS aA

2. jksdM+ Hkqxrku ij izys[kksa dh lqiqnZxhjksdM+ Hkqxrku ij izys[kksa dh lqiqnZxhjksdM+ Hkqxrku ij izys[kksa dh lqiqnZxhjksdM+ Hkqxrku ij izys[kksa dh lqiqnZxhjksdM+ Hkqxrku ij izys[kksa dh lqiqnZxh

(Cash against Documents)
W.F. Spalding      fy[krs gSa fd fu;kZrdrkZ viuh jde ds lEcU/k esa tksf[ke ysuk ilUn ugha djrk] ;fn vk;krdrkZ
u;k xzkgd gS A vr% tc rd mlds eky dh dher dk Hkqxrku ugha fd;k tkrk] og eky dks vk;krdrkZ ;k mlds
,tsUV dks lqiqnZ djuk ;k Hkstuk ilUn ugha djrk gSA bl iz.kkyh ds vUrxZr fu;kZrdrkZ tksf[ke dks de djus
d s fy, vius n s'k ds c S ad dh 'kk[kk dk s] tk s vk;krdrk Z ds n s'k e a fLFkr g S ] eky ls
lEcU/kh izys[k (tgkth] fcYVh] chtd] chek ikWfylh) lqiqnZ dj nsrk gSA Hkqxrku izkfIr gsrq fu;kZrdrkZ vius ns'k
ds cSad dks ;g Hkh funsZ'k ns nsrk gS fd tc rd vk;krdrkZ eky dk Hkqxrku u dj ns rc rd eky lEcU/kh izi=k
mls u fn;s tk;sA vr% bl iz.kkyh esa  vk;krdrkZ Hkqxrku djds gh eky lEcU/kh izys[k izkIr dj ikrk gS vkSj rHkh
eky dh lqiqnZxh ys ldrk gSA ;fn fu;kZrdrkZ vius gh ns'k esa udn Hkqxrku pkgrk gS rks ,slh fLFkfr esa vk;krdrkZ
vius ns'k ds cSad esa eky dk ewY; tek djk dj cSad dks ;g vkns'k nsrk gS fd og ml jde dks ysunkj ds ns'k
esa fLFkr viuh 'kk[kk vFkok vU; fdlh cSad ds ikl bl funsZ'k ds lkFk Hksts fd ;g fu;kZrdrkZ ls eky
lEcU/kh lHkh izys[k ysdj mls Hkqxrku dj ns A bl Áizdkj cSad }kjk Hkqxrku fØ;k pyrh jgrh gSA

3. izs"k.k [kkrkizs"k.k [kkrkizs"k.k [kkrkizs"k.k [kkrkizs"k.k [kkrk

(Consignment Account)
dqN eky tSls pk;] Åu]dkWQh vkfn dk izekihdj.k ugh gSA bUgsa fons'kksa esa uhykeh (Auctions) ds }kjk cspk tkrk
gSA bl izdkj eky dk okLrfod foØ; Øsrk ds ;gk¡ (fons'k) igq¡pus ij gksrk gSA bl izdkj fu;kZrd viuk eky
fons'k fLFkr vius vfHkdrkZ ;k izfrfuf/k dks Hkst nsrk gS vkSj lEcfU/kr cSad izys[k }kjk Hkst fn, tkrs gSa A fons'k
fLFkr izfrfuf/k ls VªLV jlhn (Trust Receipt) izkIr dj cSad izys[k ns nsrk gS A tc eky fcd tkrk gS rks fons'k
fLFkr izfrfuf/k fu;kZrd dks foØ; jkf'k Hkst nsrk gS A lkekU;r% ;g Hkqxrku rkj }kjk ;k Mkd }kjk (T.T or M.T)
Hkst fn;k tkrk gS A fons'k esa eky fcdus rFkk Hkqxrku izkIr gksus ij cSad fglkc dj nsrk gSaA

4. fofue; fcyfofue; fcyfofue; fcyfofue; fcyfofue; fcy

(Bills of Exchange)
;g fons'kh Hkqxrkuks a dk lokZf/kd yksdfiz; ,oa izpfyr rjhdk gSA tc fofue; fcy ds ys[kd ,oa nsunkj fHkUu
& fHkUu ns'kksa ls lEcfU/kr gksa rks ,sls fcy dks fons'kh fofue; fcy (Foreign Bill of Exchange) ds uke ls iqdkjrs
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gSaA fons'kh fofue; fcy ,d fyf[kr vkns'k gS ftlesa eky cspus okyk O;fDr (fu;kZrdrkZ) eky [kjhnusa okys O;fDr
(vk;krdrkZ) dks rqjUr vFkok ,d fuf'pr vof/k ds i'pkr ,d fuf'pr jde ds Hkqxrku dh vkKk nsrk gS A

fofue; fcy ds rhu i{k gksrs gSa & izFke ys[kd] f}rh; nsunkj] r`rh; ysunkjA fcy _.knkrk }kjk fy[kk tkrk
gSa vkSj _.kh ij fy[kk tkrk gSA fons'kh fofue; fcy dk ys[kd ( Drawer) lnSo fu;kZrdrkZ gksrk gS] ;g fcy
fy[krk gS vkSj ml ij vius gLrk{kj djrk gS A fons'kh fofue; fcy dk nsunkj (Drawee)  lnSo vk;krdrkZ
gksrk gSA lk/kkj.kr;k  fcy dk ys[kd ,oa ysunkj (Payee) ,d gh O;fDr gksrk gSA ysfdu ys[kd rFkk ysunkj fHkUu
O;fDr Hkh gks ldrs gSaA vr% fons'kh fofue; fcy fu;kZrdrkZ }kjk vk;krdrkZ ds uke mls fu;kZr fd;s x;s eky
ds ewY; dk Hkqxrku izkIr djus gsrq fy[kk x;k fcy gksrk gSA izk;% fcyksa dks buds nsunkj (vk;krdrkZ) dh vksj
ls laLFkkvksa (cSad o LohÑfr &x`gksa) }kjk Lohdkj fd;k tkrk gSA ,sls fcyksa dks fons'kh ysunkj (fu;kZrdrkZ) rqjUr
Lohdkj dj ysrs gaS] D;ksfd O;fDr;ksa dh vis{kk laLFkkvksa- dh lk[k vf/kd gksrh gSA

tc fcy fyf[kr esa LohÑr gksdj okfil vk tkrk gS rks fuf'pr frfFk ij fu;kZrdrkZ fcy dk Hkqxrku izkIr dj
ysrk gS A ;fn fu;kZrdrkZ pkgs rks fcy dh ifjiDork frfFk ls igys] fdlh cSad ls fcy dh dVkSrh djkdj rqjUr
jde izkIr dj ldrk gSA ,slh n'kk esa bls (Discounting of a Bill) dgrs gSA

fons'kh fofue; fcy dh egRoiw.kZ fo'ks"krk,a fuEufyf[kr gSa &&

(i) fcy dk fy[kuk fcy dk fy[kuk fcy dk fy[kuk fcy dk fy[kuk fcy dk fy[kuk %& fcy eky ds cspus okys (vFkkZr fu;kZrdrkZ) O;fDr }kjk fy[kk tkrk gS A vof/k ds vuqlkj
fofue; fcy nks rjg ls fy[ks tk ldrs gSa&&

(a) ek¡x ij ns;  ek¡x ij ns;  ek¡x ij ns;  ek¡x ij ns;  ek¡x ij ns; %&      ek¡x ij ns; fcy dk Hkqxrku rqjUr fcy ds izLrqr djrs gh fey tkrk gSA bls n'kZuh fcy
(Sight Bill) dgrs gSA

(b) lkof/k ns; fcy  lkof/k ns; fcy  lkof/k ns; fcy  lkof/k ns; fcy  lkof/k ns; fcy %&      lkof/k fcy (Usance Bill) dk Hkqxrku fuf'pr frfFk ds i'pkr feyrk gS]fons'kh O;kikj
esa izk;% m/kkj eky cspk tkrk gS] vr% lkof/k fcyks dk iz;ksx gh vf/kd gksrk gSA lkof/k fcyksa dh ns; frfFk (Due
Date) esa dqN ns'kkas us fcyksa ds Hkqxrku esa rhu fj;k;rh fnu (Days of Grace) vkSj tksM+s tkus dh O;oLFkk ns j[kh
gSaA tSls 22 tqykbZ dks fy[ks x;s rhu eghuksa ds lkof/k fcy dh ns; frfFk 22  vDVwcj u gksdj 25  vDVwcj gksxhA

Lej.k jgs n'kZu fcy esa fj;k;rh fnuks dk iz'u gh ugha mBrk A lkof/k vFkkZr eq)rh fofue; i=kksa ij ewY;kuqlkj
LVkEi yxkuk vfuok;Z gksrk gS] fdUrq n'kZuh fofue; i=k ij LVkEi yxkuk vfuok;Z ugha gksrk A

(ii) fcy dh LohÑfr fcy dh LohÑfr fcy dh LohÑfr fcy dh LohÑfr fcy dh LohÑfr % % % % %&      eky dks [kjhnus okyk vFkkZr vk;krdrkZ ;k mldk cSad fcy ij LohÑfr nsrk gSA n'kZuh
vFkok ek¡x ij ns; fcy ij LohÑrh ds fy, izLrqr ugha fd;s tkrs gSa] mUgsa (tgkth]fcYVh] chtd] chek ikWfylh
lfgr] lh/ks Hkqxrku ds fy;s gh izLrqr fd, tkrs gSa] tcfd lkof/k fcyksa dks nsunkj (vk;krdrkZ) ;k  mlds cSad
ds ikl LohÑfr ds fy, izLrqr djuk iM+rk gSA

(iii) rhu  rhu  rhu  rhu  rhu izizizizizfr;k¡ %fr;k¡ %fr;k¡ %fr;k¡ %fr;k¡ %& fons'kh fofue; fcyksa dh rhu izfr;k¡ cukbZ tkrh gSa rkfd vxj izFke izfr Mkd esa [kks tk;
;k le; ij u feys rks nwljh o rhljh izfr;ksa dk iz;ksx fd;k tk ldsaA

(iv) fons'kh fofue; fcykss a  fons'kh fofue; fcykss a  fons'kh fofue; fcykss a  fons'kh fofue; fcykss a  fons'kh fofue; fcykss a esa esa esa esa esa nksnksnksnksnks iz iz iz iz izdkj dh O;oLFkk gS %dkj dh O;oLFkk gS %dkj dh O;oLFkk gS %dkj dh O;oLFkk gS %dkj dh O;oLFkk gS %

(a) vys[kuh; fofue; fcyvys[kuh; fofue; fcyvys[kuh; fofue; fcyvys[kuh; fofue; fcyvys[kuh; fofue; fcy

(Non–Documentary of clean Bill) :–

;g og fcy gksrk gS ftlds lkFk fu;kZrd eky lEcU/kh izys[k uRFkh ugha djrk A vFkkZr ,sls fcy ds lkFk dksbZ
izys[k ugha Hksts tkrs gSa A ;g ,d lknk fofue; fcy gksrk gS tks fu;kZrd }kjk vk;krd ij fy[kk tkrk gSA tks
ek¡x ij ns; vFkok lkof/k ns; gks ldrk gSA fcy dh izLrqfr ij vk;krdrkZ }kjk Hkqxrku dj fn;k tkrk gSA ,sls
fcy rHkh cuk;s tkrs gSa tc _.kh o _.knkrk esa ijLij iw.kZ fo'okl gks A O;ogkj esa ,sls fcyksa dkÁizpyu de
gh gSaA
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(b) Á Á Á Á Áizizizizizys[kh; fofue; fcy %ys[kh; fofue; fcy %ys[kh; fofue; fcy %ys[kh; fofue; fcy %ys[kh; fofue; fcy %&

tc fu;kZrd fofue; fcy ds lkFk eky lEcU/kh izys[k tSlh tgkth fcYVh] chtd] chek i=k uRFkh dj] vius cSad
dks ;g fcy bl vkns'k ds lkFk nsrk gS fd fcy dh LohÑfr vFkok Hkqxrku djus ij gh eky lEcU/kh izys[k
vk;krdrkZ dks lqiqnZ fd, tk,¡ rksa ,sls fcy dks izys[kh; fofue; fcy dgk tkrk gSA bl izdkj izys[kh; fcy nks
izdkj dk gksrk gSa&&

(a) LohÑfr ij izys[k fcy%&LohÑfr ij izys[k fcy%&LohÑfr ij izys[k fcy%&LohÑfr ij izys[k fcy%&LohÑfr ij izys[k fcy%&

(Documents against Acceptance or D/A):–
tc fcy dh LohÑfr (Acceptance) ij gh eky lEcU/kh izys[k vk;krdrkZ dks lqiqnZ fd, tkrs gSa rks ,sls fcy
dks D/A      dgrs gSa A ;g fcy vk;krdrkZ vFkok mlds cSd }kjk Lohdkj dj fy;k tkrk gS vkSj fu;kZrdrkZ ds
cSad dks ykSVk fn;k tkrk gSaA LohÑfr fcy ds izkIr gksrs gh fu;kZrdrkZ dk cSad lHkh tgkth nLrkost ]fcYVh ]
chtd] chek ikWfylh vkfn vk;krdrkZ ;k mlds cSad dks lkSai nsrk gSA bl izdkj dk fcy lkof?k fcy ( Usance
or term bill ) gksrk gS ftldk Hkqxrku mlesa fyf[kr frfFk vFkok ftl ij fy[kk x;k gS mlls izkIr LohÑfr dh
frfFk ds dqN fnu vFkok dqN ekg i'pkr fd;k tkrk gSA fcy dh vof/k lkekU;r;k ,d] nks ;k rhu ekg dh
gksrh gSA

(c) Hkqxrku ij Áys[k fcyHkqxrku ij Áys[k fcyHkqxrku ij Áys[k fcyHkqxrku ij Áys[k fcyHkqxrku ij Áys[k fcy

(Documents against Payment or D/P):–
tc vk;krdrkZ dks eky m/kkj ugha fn;k tkrk gS] rc izk;% Hkqxrku ij izys[k fcy fy[kk tkrk gSaA D/P dh 'krZ
;g gksrh gSa fd chtd esa fyf[kr iwjh jde dk Hkqxrku djus ij gh tgkth nLrkost]& fcYVh] chtd] chek
ikWfylh vk;krdrkZ dks lkSais tk,] vU;Fkk ughaA ;s fcy ek¡x ij ns; ;k n'kZuh fcy (Sight Bill) gksrs gSaA

(v) fcy dh dVkSrh %& fcy dh dVkSrh %& fcy dh dVkSrh %& fcy dh dVkSrh %& fcy dh dVkSrh %&

fcy ij vk;krdrkZ ls LohÑfr ysus ds i'pkr~ ;k rks fu;kZrdrkZ fcy dks vius ikl j[k ldrk gS vkSj Hkqxrku
frfFk vkus ij vius cSad ds ek/;e ls vk;krdrkZ ls Hkqxrku izkIr dj ldrk gS ;k bl fcy dks fdlh dVkSrh x`g
(Discount House) dks izLrqr djds Hkquk (Discount) ldrk gSA dVkSrh x`g fcy dh jkf'k esa ls dqN dVkSrh dkV
dj 'ks"k jde fu;kZrdrkZ dks ns nsrk gSA yUnu eqnzk cktkj esa fo'o dh izR;sd eqnzk esa fy[ks fcyksa dh dVkSrh gksrh
gSA

(vi) fcy dk Hkqxrku % &fcy dk Hkqxrku % &fcy dk Hkqxrku % &fcy dk Hkqxrku % &fcy dk Hkqxrku % &

fons'kh fofue; fcyksa dk Hkqxrku Hkh ns'kh fcyksa dh Hkk¡fr gksrk gS ijUrq fons'kh fofue; fcyksa dk ysu & nsu fons'kh fofue;
esa O;ogkj djus okys cSadksa }kjk gh fd;k tkrk gSA bl izdkj Li"V gS fd fons'kh fcyksa dk Hkqxrku Hkh cSadksa ds ek/;e ls
gksrk gS vFkkZr fons'kh fcyksa esa ysu & nsu fons'kh fofue; esa dk;Z djus okys cSad gh djrs gSaA

fons'kh O;kikj ds iks"k.k esa fofue; fcyksa dk egRofons'kh O;kikj ds iks"k.k esa fofue; fcyksa dk egRofons'kh O;kikj ds iks"k.k esa fofue; fcyksa dk egRofons'kh O;kikj ds iks"k.k esa fofue; fcyksa dk egRofons'kh O;kikj ds iks"k.k esa fofue; fcyksa dk egRo

(Importance of Bills of Exchange in the Financing of Foreign Trade)

vUrjkZ"Vªh; O;kikj eas fofue; fcy }kjk Hkqxrku ,d yksdfiz; fof/k gSA blls Hkqxrku djrs le; fu;kZrd ]
vk;krd] cSad ,oa ljdkj lHkh dks ykHk igq¡prk gSA blds eq[; ykHk fuEufyf[kr gSa &

1. fu;kZrd dks ykHk %& fu;kZrd dks ykHk %& fu;kZrd dks ykHk %& fu;kZrd dks ykHk %& fu;kZrd dks ykHk %&

(Advantages to Exporters):–
fcy ds }kjk eky cspus ij fu;kZrd dk foØ; c<+ tkrk gSA eky ds jokuk gksrs gh og vk;krd ij fcy fy[k nsrk gS
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rFkk ml fcy dh dVkSrh djkdj og rqjUr Hkqxrku izkIr djk ysrk gSa A bl izdkj dh tksf[ke Hkh ugha jgrh gS D;ksafd
fu;kZrd ds ikl bl ckr dk izek.k gksrk gS fd vk;krd mldk _.kh gS A U;k;ky; esa fcy dks izek.k & i=k ds #i esa
izLrqr fd;k tk ldrk gSaA

2. vk;krd dks ykHkvk;krd dks ykHkvk;krd dks ykHkvk;krd dks ykHkvk;krd dks ykHk

(Advantages to Importers):–
vYidkyhu for ds L=kksr ds #i esa fofue; fcy vk;krd dh vR;f/kd lgk;rk  djrk gSaA vk;krd fcy ds
ek/;e ls m/kkj eky [kjhn ldrk gS] lkFk gh blds iz;ksx ls Hkqxrku djus ds fy, 3&4 ekg dk le; fey tkrk
gSaA bl vof/k esa eky fcd tkus ls] mls Hkqxrku djus esa fdlh dfBukbZ dk lkeuk ugha djuk iM+rk A ;fn eky
bl vof/k esa Hkh u fcds rks og vU; L=kks arks a ls Hkqxrku dk izcU/k dj ldrk gSA

3. cSad dks ykHkcSad dks ykHkcSad dks ykHkcSad dks ykHkcSad dks ykHk

(Advantages to Bank):–
cSad foi=kksa ds ysu& nsu esa e/;LFk dk dk;Z djrs gSaA mUgsa fcyksa ds izLrqrhdj.k] LohÑfr vkSj dVkSarh ds fy, vius
xzkgdks ls deh'ku izkIr gksrk gSa] tks mudk ykHk gksrk gSA caSd dVkSrh fd;s x;s fcyksa dh vko';drk iM+u ij
dsUnzh; cSa sd ls iquZdVkSrh djok ldrs gSaA vr% cSad dks Hkh ykHk gksrk gS vksj mlds dks"k rjy Hkh jgrs gSaA

4. ljdkj dks ykHkljdkj dks ykHkljdkj dks ykHkljdkj dks ykHkljdkj dks ykHk

(Advantages to Government):–
bl fof/k ls ljdkj dks Hkh ykHk gksrk gSaA blls fu;kZrksa esa o`f) gksrh gSa ftlls ljdkj dks viuh Hkqxrku fLFkfr
dks larqfyr djus eas lqfo/kk jgrh gSaA bruk gh ugha] ljdkj bl O;oLFkk ds ek/;e ls vf/kd ek=kk esa vk;kr dj
yxkus esa leFkZ gks ldrh gSa] ljdkj dks vof/k fcyksa ij LVkEi dj ( Stamp – Duty) ls vk; Hkh izkIr gksrh gSaA
ns'k esa O;kikj dks izksRlkgu feyrk gSa ftlls ns'k esa jkstxkj o izfr O;fDr vk; esa o`f) gksrh gSA

fcy ds fcy ds fcy ds fcy ds fcy ds iziziziziz;ksx }kjk fons'kks a dks Hkqxrku dk mnkgj.k }kjk Li"Vhdj.k;ksx }kjk fons'kks a dks Hkqxrku dk mnkgj.k }kjk Li"Vhdj.k;ksx }kjk fons'kks a dks Hkqxrku dk mnkgj.k }kjk Li"Vhdj.k;ksx }kjk fons'kks a dks Hkqxrku dk mnkgj.k }kjk Li"Vhdj.k;ksx }kjk fons'kks a dks Hkqxrku dk mnkgj.k }kjk Li"Vhdj.k

fcy ds ek/;e ls Hkqxrku dh izfØ;k dks ,d mnkgj.k ls le>k tk ldrk gSa&

1- vk;krd && Hkkjr VªsfMax ] eqEcbZA

2- vk;krdrkZ dk cSad & LVsV cSad vkWQ bf.M;k] eqEcbZA

3- fu;kZrd && tkWulu fyfeVsM] yUnu

4- fu;kZrd dk cSad && pkZVMZ cSad] yUnuA

Hkqxrku lEcU/kh fofHkUu fØ;kvks dk Øe fuEufyf[kr gksxk&

1. vkns'k vkus ij tkWulu fyfeVsM] yUnu& (fu;kZrd) vkns'kkuqlkj eky iSd djds tgkth dEiuh }kjk
Hkst nsxk rFkk tgkth fcYVh] chek ikWfylh chtd vkfn Ái=k izkIr djsxkA

2. fu;kZrd fcy fy[k dj izi=kks a lfgr vius cSad] pkVZMZ cSad dks lqiqnZ dj nsxkA

3. pkVZMZ cSad fofue; fcy lyaXu izys[k lfgr LVsV cSad vkQ bf.M;k] eqEcbZ dks funsZ'k nsdj os izi=k o
fcy lqiqnZ dj nsxkA

4. LVsV cSad fofue; fcy ij vk;krd ls LohÑfr djkdj layXu izi=k ns nsaxas rFkk LohÑr fcy iqu% pkVZMZ
cSad dks ykSVk nsxk] tks fu;kZrd dks og fcy igq¡pk nsxkA ;fn fu;kZrd dks fcy dh dVkSrh djkuh gS rks
pkVZMZ cSad dVkSrh x`g ls dVkSrh djkdj izkIr jkf'k fu;kZrd ds [kkrsa esa tek dj nsxkA

5. Hkkjr VsfMªax dEiuh (vk;krd) izi=k ds feyrs gh eky NqM+kus dh dk;Zokgh djsxhA

6. Hkqxrku ds dqN fnu iwoZ fcy iqu% eqEcbZ esa pkVZMZ cSad ds ek/;e ls LVsV cSad ds ikl Hkstk tk;sxkA LVsV
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cSad vk;krd ds funsZ'k ij mldk Hkqxrku dj jkf'k vk;krd ds [kkrs esa uke (MsfoV) fy[k nsxkA

7. pkVZMZ cSad dh eqEcbZ 'kk[kk Hkqxrku izkfIr dh lwpuk vius yUnu 'kk[kk dks nsxh] lwpuk izkIr gksus ij
fu;kZrd ds [kkrs esa og jde tek dj nsxhA ;fn fcy dh dVkSrh dh x;h Fkh] rks dVkSarh x`g vius cSad
ds ek/;e ls LVsV cSad] eqEcbZ dks Hkqxrku izkIr djus ds fy, fcy izLrqr djsxkA Hkqxrku izfIr dh lwpuk
feyus ij dVkSrh x`g ds cSad [kkrs esa og jde tek djk nh tk;sxhA

8. ;fn pkVZMZ cSad dh eqEcbZ es 'kk[kk ugha gS] rks og LVsV cSad dh yUnu 'kk[kk dks fcy eqEcbZ Hkstus ds fy,
ns ldrk gSaA vU; LFkkuksa ds fy, tgk¡ lEcfU/kr cSadks ( vk;krd rFkk fu;kZrd ds cSadks dh) 'kk[kk,¡ Øsrk
o foØsrk ds 'kgj esa ugha gSa rks fdlh vU; cSad ds ek/;e ls dk;Z fd;k tk,xk] tks izfrfuf/k cSad
(Correspondent Bank) ds #i esa dk;Z djrk gSaA

fp=k }kjk Li"Vhdj.k & mijksDr lEiw.kZ ÁfØ;k dks fuEu fp= }kjk le>k tk ldrk gS &

cSad ds ek/;e ls Hkqxrku
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fofue; fcyksa dh LohÑfr ,oa dVkSrh rFkk LohÑfr ,oa dVkSrh x`gfofue; fcyksa dh LohÑfr ,oa dVkSrh rFkk LohÑfr ,oa dVkSrh x`gfofue; fcyksa dh LohÑfr ,oa dVkSrh rFkk LohÑfr ,oa dVkSrh x`gfofue; fcyksa dh LohÑfr ,oa dVkSrh rFkk LohÑfr ,oa dVkSrh x`gfofue; fcyksa dh LohÑfr ,oa dVkSrh rFkk LohÑfr ,oa dVkSrh x`g
(Acceptance and Discounting of Bills and the Accepting and Discounting

Houses)

(1) fofue; fcyksa dh LohÑfrfofue; fcyksa dh LohÑfrfofue; fcyksa dh LohÑfrfofue; fcyksa dh LohÑfrfofue; fcyksa dh LohÑfr

(Acceptance of Bills of Exchange ):–
fofue; fcy rc ys[kd (Drawer) }kjk eky ds vU; vf/kdkj i=kksa lfgr nsunkj (Drawee) ds lkeus izLrqr fd;k
tkrk gSA nsunkj] ys[ki=k izkIr gksus ij fcy dh oS/krk Lohdkj djrk gS ftls rduhdh Hkk"kk esa *LohÑfr^ dgrs
gSaA vr% fcy dh LohÑfr dk vk'k; fofue; fcy fy[ks tkus ds i'pkr fcy ds nsunkj (ftlds uke fcy fy[kk
x;k gS & Drawee) }kjk *LohÑfr^ 'kCn fy[kdj gLrk{kj djus ls gSaA vFkkZr nsunkj ys[kd }kjk fn;s x;s vkns'k
dks iwjk djus dh LohÑfr nsrk gSaA

ek¡x ij ns; fcy ;k n'kZuh fcyksa dh LohÑfr vko';d ugha gS] D;ksafd blesa rqjUr Hkqxrku djus dk vkns'k gSA
lkof/k fcyksa ds fy, LohÑfr dh vko';drk iMrh gS vkSj mudh vof/k rhu ekg dh gksrh gS vk;krd o fu;kZrd
nksuks a ,d & nwljs dh lk[k ls ifjfpr ughsa gksrsA vr% fcy cSad vFkok LohÑfr x`gksa }kjk LohÑr djok;s tkrs
gSaA cSad vFkok LohÑfr x`gksa }kjk fcy Lohdkj fd;s tkus ij mUgsa cêk djokuk Hkh vklku gksrk gS] D;ksfd cSad
vFkok LohÑfr x`g rFkk cêk x`g dqN 'kqYd olwy djrs gSs aA

(i) lkekU; LohÑfrlkekU; LohÑfrlkekU; LohÑfrlkekU; LohÑfrlkekU; LohÑfr

blds vUrxZr nsunkj fcy esa fy[kh 'krksZ a dks Lohdkj djk ysrk gS rks mls lkekU; LohÑfr dgk tkrk gSA ,slh
n'kk es og fcy ij *LohÑr^ ( Accepted) 'kCn fy[kdj vius gLrk{kj dj nsrk gS vFkok [kkyh gLrk{kj dj nsrk
gS A
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(ii) 'krZ lfgr LohÑfr'krZ lfgr LohÑfr'krZ lfgr LohÑfr'krZ lfgr LohÑfr'krZ lfgr LohÑfr

(Qualified Acceptance):–
tc LohdkjdrkZ fcy Lohdkj djrs le; dksbZ 'krZ yxk nsrk gS vkSj ml 'krZ dks ml fcy ij fy[kdj vius
gLrk{kj dj nsrk gS rks ml 'krZ lfgr LohÑfr dgrs gSaA bl izdkj dh 'krZ de jkf'k ds fy, Lohd`fr nsuk] vf/kd
vof/k ds ckn Hkqxrku nsuk vkfn ds lEcU/k esa gks ldrh gSA

LohÑr fd;s x;s fofue; fcyksa ds }kjk Hkqxrku izkIr djus dh izfØ;k *LohÑfr^ lk[k (Acceptance Credit)
dgykrh gSA tc fons'kh O;kikj esa nks O;kikjh ,d & nwljs ls vifjfpr gksrs gSa vFkok ,d nwljs dh lk[k ds izfr
vk'oLr ugha gSa rks Ø; & foØ; ds lkSnksa esa cMh dfBukbZ vkrh gS A ,slh fLFkfr esa Øsrk vius cSad ls ,slh O;oLFkk
djrk gS fd og foØsrk }kjk fy[ks gq, fcy dks Lohdkj dj ysA bl izdkj cSad }kjk vius xzkgd (eky ds Øsrk)
dks viuh lk[k m/kkj ns nh tkrh gS aA blh dks *LohÑfr lk[k^ dgrs gaSA

dHkh & dHkh ,slk Hkh gksrk gS fd fu;kZrd eky dk rqjUr Hkqxrku pkgrk gSA bl fLFkfr esa vk;krd ,d fcy vius
cSad ij fy[krk gS ftls cSad Lohdkj dj ysrk gSA vk;krd bl fcy dh dVkSrh djok dj jde izkIr dj ysrk
gS vkSj fu;kZrd dks Hkqxrku dj nsrk gSA bl izdkj cSa sd }kjk fcy dh LohÑfr Hkh LohÑfr lk[k dgykrh gS A

LohÑfr lk[k dk rhljk #i Hkh gksrk gSA fu;kZrd vius fons'kh xzkgd (vk;krd) dks m/kkj eky nsuk pkgrk gSA
fdUrq fu;kZr ds fy, eky rS;kj djus ds fy, mls jde dh vko';drk iMrh gSA bl fLFkfr esa fu;kZrd ,d fcy
cSad ij fy[krk gS ftls cSad Lohdkj dj ysrk gSA fu;kZrd ] cSad }kjk LohÑr fcy dh dVkSrh djok nsrk gS vkSj
jde izkIr dj vius [kpksZ a dh iwfrZ dj ysrk gSA ;g Hkh LohÑr lk[k dk ,d #i gSA

(2) fofue; fcyksa dh dVkSrhfofue; fcyksa dh dVkSrhfofue; fcyksa dh dVkSrhfofue; fcyksa dh dVkSrhfofue; fcyksa dh dVkSrh

(Discounting of Bills of Exchange):–
izk;% fcy dk /kkjd rqjUr Hkqxrku pkgrk gS] ,slh fLFkfr esa Hkqxrku frfFk rd bUrtkj djuk lEHko ugha gSA vr%
fofue; fcy dh LohÑfr ds i'pkr /kkjd ;k fu;kZrd] fcy dks cSad ls vFkok dVkSrh x`g ls dVkSrh djk ysrk
gSA fcy dh dVkSrh dk vk'k; ml fØ;k ls gS ftlesa fofue; fcy cSad }kjk fcy dh jkf'k ls dqN de jkf'k ij
[kjhn fy;k tkrk gSA rFkk 'ks"k jkf'k fcy ds /kkjd dks ns nh tkrh gSA ckn esa Hkqxrku dh frfFk ij bldk iwjk
Hkqxrku izkIr dj ysrk gSA caSd dVkSrh dh rkjh[k ls Hkqxrku dh frfFk rd dh C;kt jkf'k o vU; O;; feykdj
dVkSrh jde (Discount ) dk fu/kkZj.k djrk gSa A tks C;kt nj izpyu esa gksrh gS] izk;% mlh ds vuqlkj dVkSrh
dkVh tkrh gSaA cSad dVkSrh djrs le; xzkgd dh fLFkfr o LohÑfr djus okys nsunkj dh lk[k dk /;ku j[krk
gSaA cSad fuEu izdkj ds fons'kh fcyksa dh dVkSrh lkekU;r% ugha djrk gS&

(i) vgLrkUrj.kh; fcyksa (Non – Transferable Bills) dh dVkSrh ugha dh tkrh A budk Hkqxrku fdlh O;fDr
fo'ks"k dks gh gks ldrk gSA

(ii) fcy ds ÞLohdkjdß }kjk Hkqxrku fd;s tkus esa lUnsg gksA

(iii) ftu fcyksa dh vko';drk iM+us ij iqu% dVkSrh (Rediscount) ugha djk;h tk ldsA

(iv) fcy viw.kZ gS] mls lgh <ax ls Lohdkj ugha fd;k x;k rFkk i;kZIr LVkEi yxk;k gqvk ugha gSA

(3) LohÑfr x`gLohÑfr x`gLohÑfr x`gLohÑfr x`gLohÑfr x`g

(Accepting Houses):–
vUrjkZ"Vªh; O;kikj esa ns'kks a dh vf/kdrk o fHkUurk gksus ds dkj.k fu;kZrd dks vk;krd dh lk[k ds ckjs esa
vf/kd tkudkjh ugha gksrh gSA vr% fy[ks x;s fofue; fcyksa ij fdlh izfrf"Br laLFkk dh LohÑfr vko';d gksrh
gSA bUgsa LohÑfr iznku djus okyh laLFkkvksa dks LohÑfr x`g dgk tkrk gSA
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vFkZ ,oa ifjHkk"kkvFkZ ,oa ifjHkk"kkvFkZ ,oa ifjHkk"kkvFkZ ,oa ifjHkk"kkvFkZ ,oa ifjHkk"kk

(Meaning and Definition):–
ÞLohÑfr &x`gksa dk vfHkizk; mu QeksaZ vFkok dEifu;ksa ls gksrk gS ftuds dk;kasZ dk ,d egRoiw.kZ Hkkx fcyksa dh LohÑfr
nsuk gksrh gS Aß ;s fons'kh O;kikj dh vYidkyhu foÙk O;oLFkk esa egRoiw.kZ Hkwfedk vnk djrs gSa A ;s lgk;d dk;Z ds #i
esa va'kksa dk vfHkxksiu] cSafdax dk dk;Z ] fons'kh fofue; dk dk;Z] chek O;olk; ] vk;kr & fu;kZr vkfn dk;Z Hkh djrs
gSa A

lalkj Hkj esa yUnu gh ,dek=k ,slk eqæk cktkj gS tgk¡ fofue; fcyksa dh LohÑfr nsus okyh fof'k"V laLFkk,¡ gSaA
;s LohÑfr & x`g epsaZV cSad (Merchant Bank) Hkh dgykrs gSaA ;s LohÑfr & x`g ftu O;kikfj;ksa ds fcyksa dh
LohÑfr ns nsrs gSa mudh fofue; lgk;rk c<+ tkrh gS vkSj bUgsa dksbZ Hkh dVkSrh x`g dVkSrh djus ds fy, rS;kj
jgrk gSA LohÑfr x`g vius bl dk;Z ds fy, xzkgdksa ls deh'ku ysrs gaS A

yUnu eqnzk cktkj ess a ,sls LohÑfr x`gksa dh la[;k 33 gS ftuds uke bl izdkj gSa &

(1) ,UFkksuh fxYl ,.M lal] (2) czkmu f'kIys ,.M dEiuh] (3) csfjax czknlZ ,.M d-Ûfy-] (4) vkcZFkuk V ySFkeSu
,.M dEiuh fy-Û] (5) czkmu f'kIys ,.M d-Ûfy-Û](6) E;wusl ekgku ,.M dEiuh] (7) pkVZj gkml tSQsV fy- ] (8)
X;wusl ekgku (xquZls) fy-] (9) gSEczkl cSad fy-] (10) gSEczkl (xquZls) fy-] (11) gSEczkl (tslS) fyÛ] (12) fgy lsE;q,y
,.M d- fy-] (13) fgy lsE;q,y ,.M d-Û (xquZls) fyÛ] (14) fgy lsE;q,y ,.M d- tlhZ fy-Û] (15) tsÛ gsujh
L=kksMj ckx ,.M d-] (16) fDyuoVZ csulu fyÛ] (17) fDyuoVZ csulu (pusZy vkj yS.Ml ) fy-Û(18) fDyuoVZ
csulu (xquZls) fyÛ] (19) ytkbZ czknlZ ,.M dÛ fyÛ] (20) feMsu fLd;qjhfht (tslhZ) fyÛ] (21) ekxZu x S̀uQsy ,.M
dÛ fyÛ] (22) ekxZu xuQsy (xquZls) fyaÛ] (23) ekxZu x`uQsy (tslhZ) fy-Û] (24) ,uÛ ,eÛ LFkLpkbYM ,.M lal
(lhÛ vkbZ) fy-Û] (25) lsE;qy ekUVsaxq ,.M dÛ fy-Û] (26) ,uÛ ,eÛ LFkLpkbYM ,.M lal fy-Û] (27) jhvk czknlZ
fy-Û] (28) jhvk czknlZ (xquZls) fy-Û](29) jhvk czknlZ (bLys vkQ eSu) fy] (30) ,lÛ th okjcxZ ,.M d-Û fy
(31) ,lÛ thÛ okjcxZ ,.M d-Û (tslhZ) fy-] (32) flxaj ,.M fÝM ys.Mj fy-Û] rFkk (33) flaxj ,.M
fQM&yS.Mj (bLys vkQ eSu (fy-ÛA

LohÑfr & x`gksa dh dk;LohÑfr & x`gksa dh dk;LohÑfr & x`gksa dh dk;LohÑfr & x`gksa dh dk;LohÑfr & x`gksa dh dk;ZZZZZ     iziziziziz.kkyh.kkyh.kkyh.kkyh.kkyh

(Working of Accepting Houses):�  �  �  �  �  LohÑfr x`gksa us fo'o ds Áizeq[k cUnjxkgks a vkSj O;kikfjd o vkS|ksfxd
dsUnzksa ij vius lgk;d dk;kZy;ksa dh LFkkiuk dj j[kh gS A ;s dk;kZy; fofHkUu O;kikfjd x`gkss dh forh; lqn`<+rk
o lk[k dh tkudkjh djds mUgsa Lohd̀fr lk[k iznku djrs gSaA LohÑfr x`g mijksDr tkudkjh ds vk/kkj ij
Á izR;sd O;kikfjd bdkbZ ds fy, vf/kdre lk[k lhek dk fu/kkZj.k dj nsrk gS] vkSj LohÑfr nsrs le; bl lhek
dk vfrØe.k ugha djrk gSA

LohÑfr x`g }kjk fcy dh LohÑfr nsus ds i'pkr /kkjd bl LohÑr fcy dh dVkSrh djokdj iSlk ÁizkIr dj ysrk
gS A ,sls fcyks dk cspuk Hkh lqxerk ls gks ldrk gSa A D;kasfd ns; frfFk ij Hkqxrku dk nkf;Ro LohÑfr & x`g
ij gksrk gS A blds fy, os vius ikl rjy dks"k j[krs gSa A ;s x`g viuh LohÑfr ds fy, lkekU; lk 'kqYd ysrs
gS a A ftls LohÑfr 'kqYd dgk tkrk gS A tks fcyksa dh jkf'k dk 1 Áizfr'kr  ls 1/½  Áizfr'kr okf"kZd gksrk gSa
A 'kqYd dh nj xzkgd dh lk[k rFkk fcy dh Hkqxrku 'krksaZ ds vuqlkj fHkUu & fHkUu gksrh gS A

(4) dVkSrh x`g dVkSrh x`g dVkSrh x`g dVkSrh x`g dVkSrh x`g

(Discount Houses):�����
vFkZ % vFkZ % vFkZ % vFkZ % vFkZ % & dVkSrh x`gkas dk vk'k; mu O;kolkf;d Áizfr"Bkuksa ls gS tks fofue; fcyksa rFkk gqf.M;ksa dh dVkSrh rFkk
cêk djus dk dk;Z djrs gSaA nwljs 'kCnksa esa ;g x`g vYidkyhu O;kikfjd fofue; fcyksa o gq.fM;ksa dk ns; frfFk
ls iwoZ djrs gSa vkSj ckn esa ;k rks csp nsrs gSa ;k ns; frfFk dks vkgkFkhZ (Drawee) dks Hkqxrku ds fy, ÁizLrqr
dj jde ÁizkIr dj ysrs gaS A bl Áizdkj dVkSrh x`g vYidkyhu foÙk gh iwfrZ dk ,d egRoiw.kZ vax gSa A

dk;Z {ks=k % && dVkSrh x`g dsoy yUnu eqnzk cktkj esa ik;s tkrs gSa A yUnu dVkSrh x`gksa dh la[;k 11 gS tks ftuds
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uke bl Áizdkj gaS && (1) ;wfu;u fMLdkmUV] (2) Dykbo fMLdkmUV] (3) tsjkM ,.M us'kuy fMLdkmUV]
(4) vysXts.MlZ ] (5) dsVj jkbMj ,.M dEiuh ] (6) ftysV czknlZ ] (7) fLeFk lsaV ,fou ,.M dÛ] (8) tslsy
Vks;uch] (9) ,ysu Mk[ks ,.M dEiuhA (10) fdzax ,.M lsDlu vkSj (11) lsdEc ek'kZy ,.M dEiuh Abu  lHkh dVkSrh
x`gksa dk ,d la?k gS ftls *yUnu dVkSrh x`g la?k^ dgrs gSa A buds vfrfjDr dqN ÁizkbosV fy-Û dEifu;k¡ rFkk
QeasZ Hkh dVkSrh dk O;olk; djrh gSaA dVkSrh x`g yUnu eqnzk cktkj dh ,d vuwBh fo'ks"krk gSaA cSadks rFkk cSad
vkWQ baxyS.M ds chp ,d dM+h dk dke djrs gaSA lalkj ds vU; ns'kks a esa ;g dk;Z O;kikfjd cSad gh djrs gS A

dk;Z o dk;Z iz.kkyh %&& dVkSrh x`gksa dk eq[; dk;Z fofue; fcyksa o gqf.M;ksa dh ns; frfFk ls iwoZ dVkSrh djuk
gS A fcy dh jkf'k esa ls dVkSrh x`g fcy dh vof/k dk C;kt o laxzg.k O;; dkV dj 'ks"k jkf'k fcy dVkSrh djokus
okys dks rqjUr Hkqxrku dj nsrs gSaA dVkSrh x`g bl jkf'k dh O;oLFkk O;kikfjd cSadks ls vYi lwpukFkZ (Short
Notice ) ,oa ;kpuk jkf'k (Money at Call ) }kjk djrs gSa A ;s fcyksa dks ns; frfFk ls iwoZ gh caSd dks csp nsrs
gaS vkSj dk;Z esa C;kt njksa o dVkSrh njks a esa vUrj ds }kjk ykHk dekrs gSa A ;fn dVkSrh ds fy, is'k fd;s tkus
okys fcy LohÑfr x`g ls LohÑfr gksa rks dVkSrh vklkuh ls fcuk fdlh fgpfdpkgV ds dj nh tkrh gS vkSj ;fn
fcy LohÑfr x`g ls LohÑr ugha gks a rk ys[kd o vkgkFkhZ (Drawee) dh Áizfr"Bk ds vk/kkj ij dh tkrh gS A
dVkSrh x`g Áizk;% ;kpuk jkf'k ds #i esa O;kikfjd cSad ls vYidkyhu _.k ÁizkIr djrs gSa rFkk bl ckr dk fujUru
/;ku j[krs gaS fd dkSu&lk cSad fdruh jde okfil ysuk pkgsxk rFkk dkSu lk cS ad vkWQ baxyS.M Hkh ÁizFke Js.kh
ds fcyksa] ljdkjh ÁizfrHkwfr;ksa rFkk dks"kkxkj foi=ksa dh /kjkgj ij dVkSrh x`gksa dks ÁR;{k Jsa.kh ds fcyks] ljdkjh
Á izfrHkwfr;ks a rFkk dks"kkxkj foi=kksa dh /kjksgj ij dVkSrh x`gksa dks ÁizR;{k _.k Áiznku djrk gSa A dHkh &dHkh
vko';drk iM+us ij cSad vkWQ baxyS.M dVkSrh x`gkas ds fofue; fcyksa dh iqudVkSrh dj dks"kkxkj foi=kksa dh [kjhn
ij foÙk dh O;oLFkk djrk gS A cSad vkWQ baxyS.M dVkSrh njks a ij vusd Áizdkj ls ÁHkkoh fu;U=k.k j[krk gSA

(5) Á Á Á Á Áizizizizizys[kh; lk[k vFkok lk[k i=ys[kh; lk[k vFkok lk[k i=ys[kh; lk[k vFkok lk[k i=ys[kh; lk[k vFkok lk[k i=ys[kh; lk[k vFkok lk[k i=kkkkk

(Documentary Creadit as Letters of Credit or L/C)
lk[k i=k (Letter of credit) ds ek/;e ls cSadks a }kjk vUrjkZ"Vªh; O;kikj esa vYidkyhu lk[k Áiznku dh tkrh
gS A ;gh lk[k i=k O;oLFkk *Áys[kh; lk[k^ (Documentary Credit) dgykrh gSA vr% Áizys[kh; lk[k ds vFkZ
dks le>us ls iwoZ lk[k i=k lEcU/kh Kku gksuk vko';d gS A

fofue; fcy dh Hkk¡fr gh fons'kh O;kikj esa lk[k i=k ds ek/;e ls fons'kh Hkqxrku fd;s tkrs gS A lk[k i=k (Letter
of credit or L/C) ls vk'k; ,d ,sls Áizek.k i=k ls gS gksrk gS tks fdlh O;fDr ] laLFkk vFkok cSad }kjk fy[kk
tkrk gSA bl Áizek.k i=k esa  ys[kd fdlh vU; O;fDr ] laLFkk vFkok cSad ls ;g ÁizkFkZuk djrk gS fd og izek.k
i=k esa vafdr O;fDr dks ,d fuf'pr lhek ds Hkhrj fdlh va'k rd lk[k Áiznku djsaA Msfol (Davis) ds vuqlkj
Þlk[k&i=k og i=k gSa ftlesa ,d O;fDr (lk/kkj.kr% cSad vFkok O;kikjh) nwljs O;fDr (ftldk uke mlesa fy[kk
gS vFkok ftllsa og rhljs i{k (og xzkgd ftls og lk[k i=k fn;k x;k gS ) dk eky ds tgkt ls Hsktus ;k fdlh
O;kikfjd lkSansa dk Hkqxrku djus ds fy, nh xbZ lk[k dk iquZHkqxrku dj nsxkß1A bl Áizdkj lk[k &i=k cSad }kjk
viuh 'kk[kk ds xzkgd dk ifjpk;d gS ftlls og 'kk[kk ml xkzgd dks lk[k ns ldsA

lk[k i=k esa fuEu ckrsa lfEefyr dh tkrh gaS &&

(1) vk;krdrkZ (Øsrk ) dk uke

1. "Letter whereby one peron (usually a merchant or banker) promises another person (who is either
named in the letter or to whom it is intended that the letter shall be shown and who is known as benefi-
ciary) that he will reimburse the beneficiary any amount for which he may give credit to a third person
(usually a customer of the person giving the letter), either by the shipment of goods or payment of money,
in respect of a commercial transaction into which the beneficiary has entered or intends to enter with the
third party."

– Davis 'Law relating to Commercial Letters of Credit'.
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(2) fu;kZrdrkZ (foØsrk) dk uke

(3) lk[k dh jkf'k ,oa vof/k

(4) O;kikj dh 'krsZ

(5) eky dk forj.k

(6) egRoiw.kZ ys[k] ftuesa lk/kkj.kr% tgkth fcYVh] chtd] chek ikWfylh vkfn gksrs gSa A

lk[k i=k dh eq[; fo'ks"krka,¡ fuEufyf[kr gSa&&

(1) ;g ,d izek.k i=k gS tks vk;krdrkZ ds cSad }kjk fu;kZrdrkZ ds cSad vFkok vius gh 'kk[kk dks fy[kk tkrk
gS A

(2) lk[k i=k esa fu;kZrdrkZ dks jde ds Hkqxrku dk opu fn;k tkrk gS A

(3) lk[k i=k esa foØ; dh 'krsaZ fy[kh jgrh gaS ] ftudk ikyu vko';d gS A

(4) bu leLr 'krksa Z ds ikyu ij gh jde dk Hkqxrku lEHko gksrk gS A

lk[k i=lk[k i=lk[k i=lk[k i=lk[k i=kkkkk O;fDrxr lk[k i= O;fDrxr lk[k i= O;fDrxr lk[k i= O;fDrxr lk[k i= O;fDrxr lk[k i=kkkkk vFkok okf.kfT;d lk[k i= vFkok okf.kfT;d lk[k i= vFkok okf.kfT;d lk[k i= vFkok okf.kfT;d lk[k i= vFkok okf.kfT;d lk[k i=kkkkk gks a ldrk gS %&& gks a ldrk gS %&& gks a ldrk gS %&& gks a ldrk gS %&& gks a ldrk gS %&&

(1) O;kfDrxr lk[k O;kfDrxr lk[k O;kfDrxr lk[k O;kfDrxr lk[k O;kfDrxr lk[k

(Personal Credit):–  O;fDrxr lk[k i=k dks O;fDrxr lk[k ds uke ls lEcksf/kr fd;k tkrk gSA O;fDrxr lk[k
,d ns'k ds cSad }kjk fdlh fons'k esa dk;Z djus okys cSad ds uke fyf[kr ÁizkFkZuk gksrh gS fd og lk[k ds /kkjd
(Holder of this credit) dks lk[k esa mYysf[kr jkf'k ] lk[k i=k ds ÁizLrqr djus ij vius ns'k dh eqnzk esa nsA
O;fDrxr lk[k ds nks Lo#i gks ldrs gaS && (1) ;k=kh pSd (Traveller's cheque) rFkk (2) x'rh lk[k (Circular
credit)
(i) ;k= ;k= ;k= ;k= ;k=kkkkkh pSd %& h pSd %& h pSd %& h pSd %& h pSd %&  fons'kh ;k=kkvksa ds e/; /ku ds [kksus vkfn dk Mj jgrk gS ]vr% ;k=kh /ku vius ns'k ds fdlh cSad
esa tek djkrk gSa]  vkSj cSad mlds cnys esa mls ;k=kh pSd nsrk gS A bl ;k=kh pSd esa cSad vius nwljs ns'k dh 'kk[kk
dks ;k=kh dks fuf'pr jkf'k dk Hkqxrku djus dk vkns'k nsrk gSA igpku ds fy, ;k=kh ls Hkqxrku djus dk vkns'k
nsrk gSA igpku ds fy, ;k=kh ls gLrk{kj pSd ij mlh le; djk fy;s tkrs gS vkSj Hkqxrku djus okyk cSad mu gLrk{kjksa
ls gLrk{kj feykdj Hkqxrku dj nsrk gSA ;k=kh pSd dk iz;k sx Áizk;% de jde dh vko';drk gksus ij gh fd;k
tkrk gSA

(ii) x'rh lk[k%&  x'rh lk[k%&  x'rh lk[k%&  x'rh lk[k%&  x'rh lk[k%& O;fDrxr lk[k x'rh lk[k vFkkZr fo'oO;kih Hkh gks ldrh gS A ,sls lk[k i=k dks ;k=kh lk[k
& i=k (Traveller's letter of credit) Hkh dgrs gSA bl Áizdkj ;k=kh lk[k i=k ,d x'rh lk[k i=k gksrk gS ftls
xzkgd dk cSad viuh fons'kh 'kk[kkvksa vFkok Áizfrfuf/k;ksa ds uke fy[krk gS ftuesa mudks ;g vkns'k nsrk gS fd
veqd jkf'k rd dh jde nh tk ldrh gS a vr% bl Áizdkj dk lk[k & i=k fdlh cSad fo'ks"k ds uke esa ugha fy[kk
tkrkA

bl Áizdkj ds lk[k i=k es a Áizk;% ,d fuf'pr jde fy[k nh tkrh gS tks lk[k dh lhek dk dke djrh gS A xzkgd
tc Hkh fons'k esa fdlh cSad ls dksbZ jde ysrk gS rks og jde lk[k i=k dh ihB ij fy[k nh tkrh gSA bl Áizdkj
Á izR;sd caSd (ftlls xzkgd jde yssrk gSA lk[k i=k dh ihB og jde vafdr djrk pyk tkrk gS A ÁizR;sd cSad
vius ls igys caSdks }kjk nh x;h jdeksa dks ns[k ysrk gS vkSj ;g /;ku j[krk gS fd xzkgd dks nh tkus] okyh dqy
jde lhek ls vf/kd u gks tk;s A

x'rh lk[k & i=kksa ds vUrxZr cSad vius xzkgd dks (vFkkZr ftls lk[k i=k fn;k tkrk gSA ,d ifjp; i=k (Letter
of Identification) nsrk gSA bl ifjp; i=k ij xzkgd ds gLrk{kj gksrs gaSA blls xyr O;fDr dks Hkqxrku feyus
dh vka'kdk de gks tkrh gSA x'rh lk[k &i=k dk Á;k sx Áizk;% cM+h jde dh vko';drk gksus ij fd;k tkrk gSA
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2- okf.kfT;d lk[k- okf.kfT;d lk[k- okf.kfT;d lk[k- okf.kfT;d lk[k- okf.kfT;d lk[k

(Commercial Credit):–          okf.kfT;d lk[k i=kksa dks okf.kfT;d lk[k ds uke ls lEcksf/kr fd;k tkrk gSA bldk
vk'k; ,sls lk[k i=kksa ls gksrk gS tks ,d cSad }kjk ykHk ÁizkIrdrkZ (tks lkekU;r% eky dks foØsrk gksrk gS) ds
uke esa bl vk'oklu ds lkFk fy[kk tkrk gS fd ykHk ÁizkIrdrkZ dks] ;fn lk[k i=k esa mfYyf[kr lHkh 'krkas Z dks
ml us iwjk dj fn;k gS rks rRdky vFkok fu/kkZfjr vof/k esa lEcfU/kr jkf'k dk Hkqxrku dj fn;k tk;sxkA ;fn
ykHk izzkIrdrkZ dks rRdky Hkqxrku ÁizkIr gks tkrk gS rks ,slh lk[k dks n'kZuh lk[k (Sight credit) dgrs gS rFkk
ifjiDork frfFk ij Hkqxrku ÁizkIr djus ij ,slh lk[k dks vof/k lk[k (Term credit     ) dgrs gSaA

lk[k lEcU/kh 'krksa Z a ds vuqlkj ykHk ÁizkIrdrkZ dks Hkqxrku ÁizkIr djrs le; vFkok vius }kjk fyf[kr fcy ij
LohÑfr ÁizkIr djrs le; eky ls lEcfU/kr fof'k"V Áizys[kks a dks ÁizLrqr ugha djuk gksrk gS rks lk[k dks vizys[kh;
lk[k (clean credit or Non– documentary Credit) dgrs gaS A ijUrq Áizys[kks a ds ÁizLrqr  fd;s tkus dh fLFkfr
es a lk[k dks Áizys[kh; lk[k (Documentary credit) dgrs gS aA bl Áizdkj caSdj }kjk fy[kk x;k lk[k i=k gh
Á izys[kh; lk[k i=k dgykrk gSa D;ksafd blesa vk;krd }kjk [kjhns tkus okys eky ds vf/kdkj Áizi=k fofue; fcy
ds lkFk ÁizLrqr fd;s tkus ij] fcy ds Hkqxrku dk Áizko/kku gksrk gSA

ÁÁÁÁÁ izizizizizys[kh; lk[kys[kh; lk[kys[kh; lk[kys[kh; lk[kys[kh; lk[k
(Documentary credit)

izizizizizys[kh; lk[k dk vFkZ ,oa ifjHkk"kk&&ys[kh; lk[k dk vFkZ ,oa ifjHkk"kk&&ys[kh; lk[k dk vFkZ ,oa ifjHkk"kk&&ys[kh; lk[k dk vFkZ ,oa ifjHkk"kk&&ys[kh; lk[k dk vFkZ ,oa ifjHkk"kk&&

(Meaning and Definition of Documentary credit)
tc lk[k lEcU/kh 'krkas Z ds vuqlkj fu;kZrdrkZ dks Hkqxrku ÁizkIr djrs le; vFkok vius }kjk fyf[kr fcy ij
LohÑfr ÁizkIr djrs le; eky ls lEcfU/kr egRoiw.kZ Áizys[kksa (tgkth ] fcYVh] chtd] chek ikWfylh] ) dks ÁizLrqr
djuk gksrk gS rks ,slh lk[k dks Áizys[kh; lk[k dgrs gS] ftlesa vk;krdrkZ vius cSad dks ;g vkns'k nsrk gS fd
veqd ns'k ds fu;kZrd ds i{k esa veqd jde dh lk[k [kksy nh tk; vkSj eky lEcU/kh fof'k"V Áizys[kks a ds ÁizLrqr
djus ij mls (fu;kZrd) Hkqxrku dj fn;k tk,A vk;krd dk cSad  fu;kZrd ds ns'k esa fLFkr fdlh vfHkdrkZ cSad
(Correspondent Bank) dks funsZ'k nsrk gS fd] lk[k i=kkaas dh lHkh 'krksaZ dks iwjk djus rFkk Áizys[k nsus ij] fdlh
fu;kZrdrkZ dks Hkqxrku dj ns vFkok mlds }kjk fyf[kr fofue; fcy dks Lohdkj dj ysA mu lkjs Áizys[kks a dks
fQj cSad vk;krd dks Áiznku dj mlds [kkrs esa mruh gh jde fy[k nsrk gSA Áizys[kh; lk[k i=k dh dqN Áizeq[k
ifjHkk"kk,¡ fuEufyf[kr gSa &&

1- ,lÛ ds oxhZt ,lÛ ds oxhZt ,lÛ ds oxhZt ,lÛ ds oxhZt ,lÛ ds oxhZt ds vuqlkj && Þ Áizys[kh; lk[k o fof/k ds vUrxZr lk[k & i=k fuZxfer djus okyk cSad Øsrk
dh vksj ls ;g fyf[kr vk'oklu nsrk gS fd ;fn fu/kkZfjr Ái=k ds lkFk mls fofue; fcy ÁizLrqr fd;k x;k rks
og (cSad) ml fcy dks LohÑr vFkok Hkqxrku dj nsxkAß2

2- ohohohohoh-----ÛohÛohÛohÛohÛoh-----Ûds'kdkeV Ûds'kdkeV Ûds'kdkeV Ûds'kdkeV Ûds'kdkeV ds vuqlkj && Þ og lk[k & i=k ] fu;kZrd ds i{k esa ] vk;krd ds cSad }kjk fy[kk xk;k
og i=k gS ] ftlesa fu;kZrd dks fuf'pr eky Hkstus vkSj eky fu/kkZfjr  tgkth vf/kdkj & i=k dh lqiqnZxh djus
ij ,d fuf'pr jkf'k rd fofue; fcy fy[kus dk vf/kdkj fn;k tkrk gS vkSj ml fcy dk fu;kZrd ds ns'k esa
gh Hkqxrku dk vk'oklu fn;k tkrk gSAß2

1. "Under a banker's letter of credit, the issuing bank gives a written undertaking on behalf of the buyer that
the bank will honour the obligation of payment of acceptance, as the case may be on presentation of
stipulated documents."

– Foreign Exchange and Financing of Foreign Trade (1976 ed.) by. S.K. Verghese, p. 186.
2. "A letter of credit is a letter issued by the importer's bank in favour of the exporter authorising him to

draw bills up to a particular amount (usually the contracted price) covering a specified shipment of goods
and assuming him a payment against the delivery of presecribed shipping documents in his own country."

– Finance of Foreign Trade, by V.V. Keshkamat, 1975 Edition, p. 70.



vUrjkZ"Vªh; foi.ku esa & ewY; fu/kkZj.k ,oa Hkqxrku dh fof/k;k¡ 109

3- vUrjkZ"Vªh; pSEcj vkWQ dkWelZvUrjkZ"Vªh; pSEcj vkWQ dkWelZvUrjkZ"Vªh; pSEcj vkWQ dkWelZvUrjkZ"Vªh; pSEcj vkWQ dkWelZvUrjkZ"Vªh; pSEcj vkWQ dkWelZ ds vuqlkj && Þ Áizys[kh; lk[k (L/C) dh rduhdh ifjHkk"kk (technical
definition) vUrjkZ"Vªh; pSEcj vkWQ dkWelZ }kjk rS;kj fd, gq, *;wfuQkeZ dLVe ,.M izsfDVl QkWj MkWD;wes.Vjh
ØsfMV^ esa s nh x;h gS] ftlesa fy[kk gS fd ÞÁys[kh; lk[k og O;oLFkk gS ftlds vuqlkj lHkh mYysf[kr Áizys[k
Á izkIr gks tkus ij rFkk lk[k lEcU/kh mfYyf[kr lHkh 'krksZa dh iwfrZ gks tkus ij] lk[k Áiznku djus okys cSad }kjk
lk[k ÁizkFkhZ (vk;krdrkZ) ds vkns'kkuqlkj rhljs i{k (ykHk ÁizkIrdrkZ) ;k mlds vknsf'kr vU; O;fDr dks Hkqxrku
fd;k tkrk gS vFkok ykHk ÁizkIrdrkZ }kjk fy[ks x;s fofue; fcyksa dk Hkqxrku] LohÑfr ;k dVkSrh dh tkrh gS
vFkok fdlh nwljs cSad dks ,sls Hkqxrku djus ds fy, vFkok fcyksa dh LohÑfr ;k dVkSrh ds fy, vf/kÑr fd;k
tkrk gS Aß1

vr% Li"V gS fd Áizys[kuh; lk[k ;k lk[k & Áizek.k i=k (L/L) vk;krdrkZ ds cSad }kjk nh x;h vf/kÑr lwpuk
gS ftlesa fu/kkZfjr O;kikfjd lkSns dh 'krksZ a dh iwfrZ gksus ij fu;kZrdrkZ }kjk Hksts x;s eky ds Hkqxrku dh xkjUVh
nh tkrh gSaA

ÁÁÁÁÁ izizizizizys[kh; lk[k dh fo'ks"krk,¡ %&& ys[kh; lk[k dh fo'ks"krk,¡ %&& ys[kh; lk[k dh fo'ks"krk,¡ %&& ys[kh; lk[k dh fo'ks"krk,¡ %&& ys[kh; lk[k dh fo'ks"krk,¡ %&& Á izys[kh; lk[k dh Áizeq[k fo'ks"krk,¡ fuEufyf[kr gSa %&

(1) Áizys[kh; lk[k dh O;oLFkk vk;krdrkZ ds }kjk vius cSad ds ek/;e ls dh tkrh gS A

(2) Áizys[kh; lk[k dh lwpuk vk;krdrkZ dk cSad fu;kZrd dks nsrk gS A blesa Áizys[kh; lk[k dh 'krkas Z dk Hkh
mYys[k gksrk gSA

(3) lEcfU/kr 'krkas Z dks iwjk djus ij gh vk;krd dk cSad fu;kZrd ds fcy dh LohÑfr dj nsrk gS ;k mldk
Hkqxrku dj nsrk gSA blesa Hkqxrku ij Áizys[k (D/P) vFkok LohÑfr ij Áizys[k (D/A) Li"V #i ls vafdr fd;k
x;k gSA

(4) fu;kZrd eky tgkt esa jokuk dj mlds fof'k"V Áizys[k (tgkth] fcYVh] chtd] chek ikWfylh) vk;krdrkZ
ds cSad dks Hkst nsrk gSA

(5) cS ad dks Ái=k nsus ij fu;kZrd dks Hkqxrku dj fn;k tkrk gSA

(6) Hkqxrku ds i'pkr Hkqxrku dh jkf'k vk;krd ds uke fy[k nh tkrh gS vkSj eky lEcU/kh Áizys[k mls ns fn;s
tkrs gaSA

(7) vk;krd ds cS ad dks *Áizys[kh; lk[k dk [kksyus okyk cSad^ (Issuing Bank) dgk tkrk gSA

(8) fu;kZrd ds ns'k esa fLFkr lg;ksxh cSad dks *Áizys[kh; lk[k dk Hkqxrku djus okyk (Paying Bank) dgk tkrk
gSA

(9) Áizys[kh; lk[k dbZ Áizdkj dh gksrh gS rFkk [k.Muh; o v[k.Muh;] iqf"VÑr o viqf"VÑr] n'kZuh o
lkof/k vkfnA

izizizizizys[kh; lk[k ds i{kdkjys[kh; lk[k ds i{kdkjys[kh; lk[k ds i{kdkjys[kh; lk[k ds i{kdkjys[kh; lk[k ds i{kdkj
(Parties to Documentary credits or L/C)

izys[kh; lk[k esa pkj i{kdkj lfEefyr gksrs gSa] tSls lk[k dk vkosnd (vk;krdrkZ) ] lk[k dk ykHkkFkhZ
(fu;kZrdrkZ) rFkk Áizys[kh; lk[k [kksyus okyk cSad ,oa vfHkdrkZ cSad] ftudk laf{kIr o.kZu bl Áizdkj gS&&

1. "Documentary credit, as any arrangement however named or described whereby a bank (the issuing
bank) acting at the request and in accordance with the instruction of a customer (The applicant to the
credit) is the make payment to or to the order of a third party (the beneficiary) or is to pay, accept or
negotiate bills of exchange (drafts) drawn by the beneficiary, authorise such payments to be made or
such drafts to be paid accepted or negotiated by another bank against stipulated documents and compli-
ance with stipulated terms and conditions."

– Uniforms and Practice for Commercial Documentary Credit, published Internationl
chamber of Commerce.
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1- vk;krdrkZ- vk;krdrkZ- vk;krdrkZ- vk;krdrkZ- vk;krdrkZ

(Importer):–          ;g eky dk vk;krd gksrk gS rFkk vius cSad dks fu;kZrdrkZ ds i{k esa lk[k i=k [kksyus ds fy,
Á izkFkZuk djrk gSA bls Áizys[kh; lk[k [kqyokus okyk (opener of the letter of credit     ) Hkh dgrs gSA

2- Áys[kh; lk[k [kksyus okyk cSad- Áys[kh; lk[k [kksyus okyk cSad- Áys[kh; lk[k [kksyus okyk cSad- Áys[kh; lk[k [kksyus okyk cSad- Áys[kh; lk[k [kksyus okyk cSad

(Issuing Bank or opening bank):�   �   �   �   �   ;g og cSad gksrk gS ftls vk;krdrkZ lk[k ÁizkjEHk djus ds fy,
vkosnu&i=k nsrk gSA ;g cSad vk;krdrkZ ds ns'k esa fLFkr gksrk gS rFkk vk;krdrkZ dh vksj (on behalf of) ls
lk[k & i=k tkjh djrk gSA vfHkdrkZ cSad blh ds vkns'k dk ikyu djrk gSA

3- vfH- vfH- vfH- vfH- vfHkkkkkdrkZ dk cSaddrkZ dk cSaddrkZ dk cSaddrkZ dk cSaddrkZ dk cSad

(paying Bank, confirming Bank or Correspondent bank or Negotiating Bank)
;g cSad fu;kZrdrkZ ds ns'k esa fLFkr gksrk gS rFkk lk[k Áiznku djus okyk cSad (Issuing Bank) ds funsZ'kkuqlkj
dk;Z djrk gS vkSj viuh lsok ds fy, deh'ku ysrk gS lsok ds #i esa ;g fu;kZrdrkZ ls Áizys[k ysdj Hkqxrku djrk
gS vFkok fcy Lohdkj djrk gSA

4- ykHkkFkhZ- ykHkkFkhZ- ykHkkFkhZ- ykHkkFkhZ- ykHkkFkhZ

(Beneficiary):–          Á izys[kh; lk[k dk ykHkkFkhZ fu;kZrdrkZ gksrk gS A blh ds dkj.k lk[k i=k tkjh djus dh
vko';drk iM+rh gS A Áizyss[kh; lk[k vk;krdrkZ ds cSad }kjk blh ds i{k esa [kksyh tkrh gS A Hkqxrku ij Áizys[k
(D/P) vFkok LohÑfr ij Áizys[k (D/A) ykHk ÁizkIrdrkZ gh fy[krk gSA vfHkdrkZ cSad bls Hkqxrku djrk gS vFkok
fcy ij LohÑfr vafdr djrk gSA

fp=fp=fp=fp=fp=kkkkk }kjk Li"Vhdj.k %&&  }kjk Li"Vhdj.k %&&  }kjk Li"Vhdj.k %&&  }kjk Li"Vhdj.k %&&  }kjk Li"Vhdj.k %&& Á izys[kh; lk[k dh lEiw.kZ ÁizfØ;k esa bu pkjksa i{kdkjksa dk tks nkf;Ro rFkk dk;Z gksrk
gS mls fuEu fp=k ds }kjk le>k tk ldrk gS %&

izys[kh; lk[k i)fr esa i{kdkjks ds nkf;Ro dk;Z rFkk Hkqxrkuizys[kh; lk[k i)fr esa i{kdkjks ds nkf;Ro dk;Z rFkk Hkqxrkuizys[kh; lk[k i)fr esa i{kdkjks ds nkf;Ro dk;Z rFkk Hkqxrkuizys[kh; lk[k i)fr esa i{kdkjks ds nkf;Ro dk;Z rFkk Hkqxrkuizys[kh; lk[k i)fr esa i{kdkjks ds nkf;Ro dk;Z rFkk Hkqxrku

� �� �� � � � �� �� �
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vr% bl js[kkfp=k dks bl Áizdkj O;Dr fd;k tk ldrk gS &&

1- vk;krd rFkk fu;kZrd ds e/; tc fyf[kr esa] eky Hkstus ds fy, vuqcU/k gks tkrk gS rks vk;krd vius
cS ad dks ] fu;kZrd ds i{k esa Áizys[kh; lk[k [kksyus ds fy, vkosnu i=k nsrk gSA

2- lk[k iznku djus okyk cSad (Issuing Bank     ) vkosnu i=k dk fo'ys"k.k dj] lUrq"V gksus ij] vkosnu i=k
eatwj dj vius funsZ'kks Z a lfgr lk[k & i=k vfHkdrkZ caSd dks Hkst nsrk gSA

3- vfHkdrkZ cSad tks fd  fu;kZrdrkZ ds ns'k esa fLFkr gksrk gS] lk[k & i=k dh lwpuk fu;kZrdrkZ dks nsrk
gS  rFkk Hkqxrku djus ds fy, xkjUVh nsrk gS A

4- vfHkdrkZ cSad dh lwpuk ij fu;kZrdrkZ eky Hkstus dh O;oLFkk djrk gSA fcy fy[krk gS rFkk lEcfU/kr
lHkh izys[k vfHkdrkZ cSad dks ns nsrk gSA  ;fn fcy n'kZuh gS rks fu;kZrd rqjUr Hkqxrku ÁizkIr dj ysrk gSA
;fn fcy eq)rh gS rks vfHkdrkZ cSad fcy dh LohÑfr Ánku djrk gS rFkk fu;kZrd mldh dVkSrh djk
ysrk gS ;k vius ikl j[k ysrk gSA
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5- vfHkdrkZ cSad Hkqxrku ;k LohÑfr lEcU/kh dk;Z djds] lEcfU/kr Áizys[k (tgkth ] fcYVh] chtd] chek
ikWfylh) lk[k Áiznku djus okys cSad (Issuing Bank) dks Hkst nsrk gSaA

6- vUr esa lk[k Áiznku djus okyk cSad vk;krdrkZ dks lwfpr djrk gS fd eky lEcU/kh Áizys[k vk x;s gS]
vk;krdrkZ bl lwpuk ds vk/kkj ij bl cS ad dk fglkc fuiVkdj lHkh Áizys[k ÁizkIr dj yasrk gSA tc
eky xUrO; LFkku ij igq¡p tkrk gSa rks vk;krdrkZ bu Áizys[kks a dh lgk;rk ls eky ÁizkIr dj ysrk gSA

Á Áy a ÁÁ Áy a ÁÁ Áy a ÁÁ Áy a ÁÁ Áy a ÁÁys[kh; lk[k ds ÁÁys[kh; lk[k ds ÁÁys[kh; lk[k ds ÁÁys[kh; lk[k ds ÁÁys[kh; lk[k ds Áizizizizizdkjdkjdkjdkjdkj
(Types of Documentary Credit or L/C)

ÁÁÁÁÁ izizizizizys[kh; lk[k fuEu ys[kh; lk[k fuEu ys[kh; lk[k fuEu ys[kh; lk[k fuEu ys[kh; lk[k fuEu izizizizizdkj dh gksrh gS&&dkj dh gksrh gS&&dkj dh gksrh gS&&dkj dh gksrh gS&&dkj dh gksrh gS&&

1- [k.Muh; lk[k- [k.Muh; lk[k- [k.Muh; lk[k- [k.Muh; lk[k- [k.Muh; lk[k

(Revocable credit):�  �  �  �  �  bl Áizdkj dh lk[k ]fdlh Hkh le; eky cspus okys dks lwfpr fd;s fcuk jn~n vFkok
ifjofrZr dh tk ldrh gSA ,sls ifjorZu ;k jn~n  ls cSad ij dksbZ dkuwuh cká;rk iSnk ugha gksrh gS] ysfdu cSad
dks mlds }kjk fd;s x;s mu lHkh Hkqxrkuksa LohÑfr;ksa] vFkok dVkSfr;ksa ds fy, iquHkZj.k dk vf/kdkj jgrk gS ftUgsa
mlus [k.Muh; lk[k esa ifjorZu vFkok jn~n djus dh lwpuk ÁizkfIr ds iwoZ fd;k gSaA lwpuk feyrs gh cSad

lEcfU/kr lk[k i=k ds vUrxZr lHkh Hkqxrku cUn dj nsrk gSA lk[k & i=k  ij ;g fy[kuk vko';d gksrk gS fd
tks lk[k nh tk jgh gS og [k.Muh; (Revocable ) gS rFkk v[k.Muh; (Irrevocable     ) gSA ;fn lk[k i=k ij
(Revocable) ,oa (Irrevocable) 'kCnks a esa ls dqN Hkh ugha fy[kk x;k gks rks ,slh lk[k dks [k.Muh;
(Revocable) le>k tkrk gSaA

2- v[k.Muh; lk[k- v[k.Muh; lk[k- v[k.Muh; lk[k- v[k.Muh; lk[k- v[k.Muh; lk[k

(Irrevocable credit):–      v[k.Muh; lk[k esa cSad ij fu/kkZfjr jde rd ds Hkqxrku dh dkuwuh cká;rk gksrh gS
D;ksafd ,d ckj [kksyus ds ckn bl Áizdkj dh lk[k esa fcuk lHkh i{kksa (vk;krd] fu;kZrd rFkk cSad) dh lgefr
ds u rks ifjorZu fd;k tk ldrk gS] u bls jn~n fd;k tk ldrk gS A bl Áizdkj fu;kZrdrkZ dh n`f"V ls
v[k.Muh; lk[k dk fo'ks"k egRo gS D;ks s afd blesa xkjUVh gks tkrh gS fd lk[k Áiznku dh tk,xh A ;gh dkj.k
gS fd O;ogkj esa [k.Muh; lk[k dk Áiz;ksx cgqr de gksrk gSA Áizk;% v[k.Muh; lk[k dk gh Áiz;ksx gksrk gSa A

3- iqf"VÑr lk[k- iqf"VÑr lk[k- iqf"VÑr lk[k- iqf"VÑr lk[k- iqf"VÑr lk[k

(Confirmed credit):–          tc lk[k [kksyus okyk cSad bl funsZ'k ds lkFk lk[k&i=k vfHkdrkZ cSad dks Hkstrk gS fd og
lk[k i=k dh iqf"V dj ns] vkSj tc vfHkdrkZ cSad lk[k & i=k dh iqf"V dj nsrk gS rks og iqf"VÑr Áizys[kh; lk[k dgykrh
gSaA iqf"V ,d Áizdkj ls bl ckr dh xkjUVh gS fd fcy Lohdkj dj fy;k tk;sxk vFkok Hkqxrku dj fn;k tk;sxkA bl
Áizdkj dh iqf"V ds ifj.kkeLo#i ] vfHkdrkZ cSad Hkh lk[k i=k dh 'krkasZ esa c¡/k tkrk gS  iqf"V djus ds fy, cSad dqN deh'ku
ysrk gS A

4- viq"VhÑr lk[k- viq"VhÑr lk[k- viq"VhÑr lk[k- viq"VhÑr lk[k- viq"VhÑr lk[k

(Unconfirmed Credit)
tc lk[k [kksyus okys cSad )kjk] vfHkdrkZ cSad dks lk[k&i=k dh iqf"V djus dk vf/kdkj ugha fn;k tkrk gS rks bls
viqf"Vd`r lk[k &i=k dgrs gSaA iqf"Vd`r ,ao viqf"Vd`r lk[k esa eq[; vUrj ;g gS fd iqf"VdrkZ lk[k Hkqxrku izkIr ugha
gksrk gSa rks fu;kZrdrkZ dks dksbZ nkf;Ro ugha gksrk tcfd viqf"VdrkZ lk[k esa fu;kZrdrkZ dk nkf;Ro cuk jgrk gS fd og
izkIr lk[k dk okil Hkqxrku vfHkdrkZ cSad dk djk ns vFkkZr~ vfHkdrkZ cSad ykHkkFkhZ ls jde okil olwy dj ldrk gSaA

5- n'kZuh ,oa lkof/k lk[k- n'kZuh ,oa lkof/k lk[k- n'kZuh ,oa lkof/k lk[k- n'kZuh ,oa lkof/k lk[k- n'kZuh ,oa lkof/k lk[k

(Sight and Term Credit):�  �  �  �  �  Áizys[kh; lk[k n'kZu vFkkZr ek¡x ij ns; vFkok lkof/k vFkkZr eq)rh (ykHkkFkhZ) dks rRdky
Hkqxrku ÁizkIr gks tkus dh O;oLFkk dh tkrh gS lk[k dks n'kZuh lk[k dgrs gaS A vfHkdrkZ cSad Hkqxrku djds eky
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lEcU/kh Áizys[k ys ysrk gSA blds foijhr ;fn vfHkdrkZ cSad fu;kZrdrkZ dks mlds }kjk eky lEcU/kh Áizys[k ys ysrk gSaA
blds foijhr ;fn vfHkdrkZ cSad fu;kZrdrkZ dks mlds }kjk eky lEcU/kh Áys[k ÁizLrqr djus ij fcy dh LohÑfr gh nsrk
gSaA rks bls lkof/k lk[k dgk tk;sxkA fu;kZrdrkZ ;k rks fcy dh dVkSrh djk ysxk ;k ifjiDork frfFk ij Hkqxrku ÁizkIr
dj ysxkA

6- vkJ; & foghu lk[k i=k- vkJ; & foghu lk[k i=k- vkJ; & foghu lk[k i=k- vkJ; & foghu lk[k i=k- vkJ; & foghu lk[k i=k

(Without Resource letter of credit):–          dbZ ckj lk[k i=k esa ;g O;oLFkk gksrh gS fd ;fn vk;krd  cSad dks
jde pqdkus esa vleFkZ gksa tk; rks cSad og jde fu;kZrd ls okil olwy dj ldrk gSA ,slh fLFkfr esa fu;kZrd dh tksf[ke
c< tkrh gSA vr% fu;kZrd ,sls  lk[k & i=k dks Lohdkj ugha djuk pkgrkA ,sls lk[k i=k dks vkJ; & ;qDr lk[k i=k
(With Resources L/C) dgrs gSaA vr% lkekU;r% tks lk[k & i=k fy[ks tkrs gSa muesa cSad tks jde fu;kZrdrkZ dks Hkqxrku
dj nsrh gS mls okil ykSVkus dh dksbZ O;oLFkk ugha gksrh A bl Áizdkj ;fn vk;krdrkZ dh vkfFkZd fLFkfr fcxM+ tkrh
gSA rks mldk nkf;Ro fu;kZrdrkZ dks ugha Hkqxrku iM+rkA vr% bl Áizdkj ds lkekU; lk[k i=kksa dks vkJ; foghu lk[k
& i=k (Without Resources letter of credit ) dgk tkrk gSaA

7- yky okD; lk[k- yky okD; lk[k- yky okD; lk[k- yky okD; lk[k- yky okD; lk[k

(Red clouse L/C):–  bl Áizdkj dh lk[k dk Áiz;ksx ykHkkFkhZ] vk;krd ls is'kxh jde (Advance) izkIr djus ds
fy, djrk gSA jde ÁizkIr dj fu;kZrd bldk Áiz;ksx vkfUrjd Hkkxksa ls eky ,df=kr dj mls cUnjxkg rd ykus vFkok
vko';d dPps eky dh ÁizkfIr esa djrk gSA

8- gLrkUrj.kh; lk[k- gLrkUrj.kh; lk[k- gLrkUrj.kh; lk[k- gLrkUrj.kh; lk[k- gLrkUrj.kh; lk[k

(Transferable L/C):–      ,slh lk[k essa ykHkkFkhZ ;g vf/kdkj ÁizkIr dj ysrk gS fd og lk[k i=k ;k fcy dh jkf'k Lo;a
ÁizkIr dj ldrk gS vFkok ml lk[k &i=k ;k fcy dk gLrkUrj.k ml O;fDr dks dj ldrk gS ftlls mlus (fu;kZrd
us) eky [kjhnk gS A Qyr% og jkf'k ml e/;LFk O;kikjh dks ÁizkIr gks tk;sxh ftlls fu;kZrd us eky [kjhnk gS A lk[k
i=k esa gLrkUrj.k'khyrk dk xq.k ykus gsrq ykHkkFkhZ ds uke ds ckn or assignee 'kCn dks fy[kk tkrk gSA Qyr% ykHkkFkhZ
dks lk[k & i=k dks nwljs ds uke esa gLrkUrj.k djus dk vf/kdkj fey tkrk gS A vr% ,sls lk[k i=k dks gLrkUrj.kh; lk[k
ds uke ls iqdkjk tkrk gSA

Áizys[kh; lk[k esa Áiz;qDr fd;s tkus okys Áizys[kÁizys[kh; lk[k esa Áiz;qDr fd;s tkus okys Áizys[kÁizys[kh; lk[k esa Áiz;qDr fd;s tkus okys Áizys[kÁizys[kh; lk[k esa Áiz;qDr fd;s tkus okys Áizys[kÁizys[kh; lk[k esa Áiz;qDr fd;s tkus okys Áizys[k

Áizys[kh; lk[k esa ] fofue; fcy ds lkFk lkekU;r% fuEufyf[kr Áizys[kksa dks layXu fd;k tkrk gS] bu Áizys[kksa dh ÁizkfIr
ij gh cSad }kjk Hkqxrku vFkok fofue; fcy dks LohÑr fd;k tkrk gS&&

1- tgkth fcYVh (Bill of lading or B/L)

2- okf.kfT;d chtd (Commercial Invoice)

3- chek ikWfylh (Insurance Policy)
4- okf.kT;nwrh; chtd (Consular Invoice)
5- ckU/kd i=k (Letter of Hyothecation)
6- mn~xe dk Áek.k i=k (Certificate of origin)

Note:����� (izFke 6 Áizys[k Þfons'kh O;kikj & Áizeq[k Áizys[k ß uked v/;k; 13 esa ns[ks)

7.  fdLe dk izek.k i=k fdLe dk izek.k i=k fdLe dk izek.k i=k fdLe dk izek.k i=k fdLe dk izek.k i=k

(Certificate of Quality):–  vk;krdrkZ }kjk Hksts x;s vkns'k esa lkekU;r% ;g fy[kk gksrk gS fd eky dh fdLe dSlh
gksxh A vr% bl gsrq fu;kZrd }kjk ,d fdLe dk Áizek.k & i=k fo'oLr ekud laLFkkvksa ds }kjk vFkok vf/kdkjh ls ÁizkIr
dj fofue; fcy ds lkFk layXu djuk gksrk gSA ;g Áizek.k & i=k ;g crkrk gS fd Hkstk x;k eky vuqcU/k ds vuq#i
gh gSA
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8. Hkkj lEcU/kh izek.k i=kHkkj lEcU/kh izek.k i=kHkkj lEcU/kh izek.k i=kHkkj lEcU/kh izek.k i=kHkkj lEcU/kh izek.k i=k
(Certificate of Weight)

,sls inkFkZ ftuesa Lor% gh gksrh jgrh gS muds fy, Hkkj & lEcU/kh Áek.k i=k vko';d le>k tkrk gSA ;g izek.k i=k
cUnjxkg vf/kdkfj;ksa }kjk fd;k tkrk gS tks bl ckr dk Áizek.k gS  fd tgkth ynku ds oDr ml eky dk okLrfod
otu D;k Fkk\

izys[kh; lk[k i)fr ds ykHk ;k egRo%izys[kh; lk[k i)fr ds ykHk ;k egRo%izys[kh; lk[k i)fr ds ykHk ;k egRo%izys[kh; lk[k i)fr ds ykHk ;k egRo%izys[kh; lk[k i)fr ds ykHk ;k egRo%

1- O;koLkkf;d n`f"V ls Áizys[kh; lk[k dk vR;f/kd egRo gS D;ksafd ;g lk[k O;kikj ds nksuksa i{kksa ds fy, mi;ksxh
gksrh gS vkSj vUrjkZ"Vªh; O;kikj dh vfHko`f) esa lgk;rk djrh gSA Hkqxrku dh ;g i)fr vis{kkÑr de [kphZyh
gksrh gS

2- fu;kZrdrkZ dks cSad dh vksj ls oLrqvksa ds fy, Hkqxrku ÁizkfIr dk vk'oklu feyrk gS tks ek=k vk;krdrkZ dh [;kfr
,oa lk[k ij fuHkZj jgus dh rqyuk esa vf/kd vPNk le>k tkrk gSA

3- izys[kh; lk[k ls fu;kZrdrkZ mu oLrqvksa ds fy, ftUgsa og Lo;a [kjhnrk gS] cSad ls _.k ÁizkIr djus esa Hkh lQy
gks tkrk gSA

4- Á izys[kh; lk[k vUrjkZ"Vªh; Hkqxrku ls lEcfU/kr gLrkUrj.k tksf[ke dks de djds fu;kZrdrkZ dks lqj{kk Áiznku djrh
gSA

5- vk;krdrkZ dks Hkh ;g fo'okl jgrk gS fd fu;kZrdrkZ dks Hkqxrku rc gh feysxk tcfd mlus lk[k & i=k esa
mYysf[kr lHkh 'krksaZ dk iw.kZ #i ls ikyu dj fy;k gSA

fu"d"kZ %& fu"d"kZ %& fu"d"kZ %& fu"d"kZ %& fu"d"kZ %&  vUrjkZ"Vªh; Hkqxrku esa loksZre fof/k dkSu lh gS ;g fu'p; djuk vR;Ur dfBu gS A dksbZ ,d gh fof/k loksZre
ugha gks ldrh A fQj Hkh ÁizkFkfedrk ds Øe esa fu;kZrdrkZ dh n`f"V ls fuEu lwph rS;kj dh tk ldrh gSa &

1- jksdM+ Hkqxrku ij Áizys[kksa dh lqiqnZxh]

2- izys[kh; lk[k

(a) iqf"VÑr ,oa v[k.Muh;

(b) viqf"VÑr ,oa v[k.Muh;

(c) viqf"VÑr ,oa [k.Muh;

3- fons'kh fofue; fcy %&&

(a) n'kZuh fcy ] Hkqxrku ij izys[kkas dh lqiqnZxh

(b) eq)rh fcy] LohÑfr ij izys[kksa dh lqiqnZxh

(c) vizys[kh; fcy

4- [kqyk [kkrk izsj.kk,¡

5- vU; fof/k;k¡A
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v/;k;&v/;k;&v/;k;&v/;k;&v/;k;&7

fu;kfu;kfu;kfu;kfu;kZZ ZZZr for for for for foi.ki.ki.ki.ki.ku ,ou ,ou ,ou ,ou ,oaaaaa lao lao lao lao lao)))))ZuZuZuZuZu
(Export Marketing and Promotion)

lk/kjk.kr;k vf/kdka'k O;olkf;d laLFkku fons'kh foi.ku dh rqyuk esa /kjsyw foi.ku dks Js;Ldj le>rs gSa] D;ksafd
ns'k ds Hkhrj foi.ku djuk vf/kd ljy o de tksf[ke okyk gSA mnkgj.k ds fy;s ,slk djus esa O;olkf;;ksa dks fdlh
fHkUu Hkk"kk] fHkUu eqnzk iz.kkyh] fHkUUk vkfFkZd] jktuSfrd] oS/kkfud ,ao lkekftd vk'kkvksa dk lkeuk ugha djuk iMrk
gSA tcfd fons'kksa es dkuwuh vkSj jktuSfrd vfu'prrk,a ,ao tfVyrk,a dgha vf/kd gks ldrh gSA eqnzk rFkk Hkk"kk
lEc/kha dfBurk,a Hkh fons'kh O;kikj esa leL;k mRiUu dj nsrh gSaA fons'kh miHkksDrkvksa dk O;ogkj] LoHkko vkfn
fCkYdqy vutkuk gksrk gSA vc iz'u ;g mBrk gS fd bruh lc leL;kvksa] dfBurk;ksa rFkk vfrfjDr tksf[ke ds gksrs
gq, Hkh O;kikfjd QeZ vUrjkZ"Vªh; foi.ku ds fy, D;ksa] mRlqd jgrh gS\ blds dbZ dkj.k gks ldrs gSa %

(i) ns'k ds Hkhrj foi.ku ds volj leqfpr ek=kk esa miyC/k u gks vFkok O;kikj dks c<+kus ds volj vR;Ur lhfer
voLFkk esa gks] ns'k dh vkfFkZd izxfr cgqr /kheh gks] ljdkj dk :[k O;kikfj;ksa ds izfr vuwdwy u gks] VsDlksa dh njsa
cgqr mpha gks rks Hkh vkUrfjd foi.ku dh izxfr esa ck/kk iM ldrh gSA

(ii) nwljs bu lc ifjfLFkfr;ksa ds foijhr fons'kksa es foi.ku ds volj fo'ks"k vkd"kZd gksa rFkk vis{kkdr ykHknk;d
,oa lqyHk gksaA

(iii) rhljs] eUnh ds nq"ifj.kkeksa dks lekIr djus ds fy, mRiknu c<kdj dherksa esa deh ykus ds fy,] rFkk viuh
foLrkjoknh uhfr ds :i esa QeZ fons'kh foi.ku dh vksj fugkj ldrh gSA

(iv) dHkh dHkh ljdkj }kjk Hkh O;kolkf;;ksa dks fons'kh O;kikj ds fy, izksRlkfgr fd;k tkrk gSA vr% ljdkj }kjk nh
tkus okyh bu fu;kZr izsj.kkvksa dk ykHk mBkus ds fy, Hkh O;olk;h vUrjkZ"Vªh; foi.ku dks viukus yxrs gSA

fu;kZr foi.ku] foi.ku iz.kkyh (Marketing System) dk gh ,d Hkkx gSA izHkkoh fu;kZr foi.ku ds fy, viuk;s tkus
okys fl)kUr] fopkj ,oa rduhdsa ogh gS ftudk iz;ksx vkUrfjd foi.ku (Internal Marketing) esa fd;k tkrk gSA
la{ksi esa fu;kZr foi.ku dk;ZØe dks fodflr djrs le; Hkh fdlh QeZ ds lkeus ;gh y{; jgrk gS fd mfpr mRikn]
mfpr dher ij] mfpr le; ij mfpr O;fDr ds ikl ig¡qpk fn;k tk,A ;?kfi ;g Li"V gS fd jk"Vh; ,oa vUrjkZ"Vªh;
Lrj ij  foi.ku ds fofHkUk vk/kkjHkwr fl)karksa esa lekurk gS ysfdu fofHkUUk ns'kksa ds vkfFkZd] jktuhfrd] lkLd`frd
,ao O;olkf;d okrkoj.kksa ?kVdksa dh tkudkjh izkIr djsa tks fd vUrjkZ"Vªh; foi.ku dks izHkko'kkyh gS tSls ml ns'k
fo'ks"k dh lH;rk] laLd`fr] lkekftd] jktuhfrd] vkfFkZd okrkoj.k vkfnA

(I) fu;kZr foi.ku ls vk'k; (Meaning of Export Marketing) foi.ku ls O;kolkf;d fØ;kvksa dh ,d lEiw.kZ
iz.kkyh gS tks orZeku ,oa Hkkoh xzkgdks dh bPNkvksa dks lUrq"V djus okys mRiknksa ,oa lsokvksa dh ;kstuk cukus] dher
fu/kkZfjr djus] lao)uZ djus o forj.k djus ds vfHkU;kl ls lEcU/k j[krh gS A fu;kZr foi.ku lsa ,d QeZ ;k mRiknd
}kjk dh tkus okyh mu fØ;kvksa ls gS] tks nwljs ns'k ;k ns'kksa ds miHkkDrkvksa] iz;ksDrkvksa dh bPNkvksa dks lUrq"V djus
okys mRiknksa ,oa lsokvksa ds foØ; ls lEcU/k j[krh gSaA
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(II) fu;kZr foi.ku ds m)s';ksa (Objects of Export Marketing) fu;kZr  foi.ku ds mís';ks dk oxhZdj.k eq[; #i
ls nks Hkkxksa esa fd;k tkrk gS] izFke fu;kZr foi.ku ds lkekU; mn~ns'; ,oa f}rh; fu;kZr foi.ku ds fof'k"V mís';A
budk o.kZu bl izdkj fd;k tk ldrk gSa&

(1) fu;kZr foi.ku ds lkekU; mn~ns';fu;kZr foi.ku ds lkekU; mn~ns';fu;kZr foi.ku ds lkekU; mn~ns';fu;kZr foi.ku ds lkekU; mn~ns';fu;kZr foi.ku ds lkekU; mn~ns';
(General Objectives of Export Marketing)

fu;kZr foi.ku ds lkekU; mn~ns'; Hkh nksa izdkj ls of.kZr fd;s tk ldrs gS] ÁizFke ,sls mn~ns'; ftudk lh/kk
lEcU/k ykHkktZu ls gkss blesa vf/kdre ykHk dekuk] Áizfr bdkbZ ykHk esa o`f) djuk vkfn dks 'kkfey fd;k tkrk
gSA nwljs izdkj ds mn~ns'; ,sls gksrs gS] ftudk lh/kk lEcU/k ykHk dekus ls u gks dj vU; mn~ns'; izkIr djus ls
gksrk gS A blessa fons'kh eqnzk dekuk] fcØh dh ek=kk esa o`f) djuk] vf/kd cktkj Hkkx dks vius vf/kdkj esa djuk]
vf/kd fu;kZr djds ns'k ds vkfFkZd fodkl esa ;ksxnku nsuk ]jkstxkj ds lk/kuksa esa o`f) djuk] fons'kh cktkjks esa vius
mRiknksa dh igpku cukuk] [;kfr ,oa izfr"Bk esa o`f) djuk* dks lfEefyr fd;k tk ldrk gSA

fu;kZr foi.ku ds }kjk ykHk dekus dk mn~ns'; gkyk¡fd lnSo izkFkfedrk ds Øe eas Åij jgsxk] ij ;g vko';d
ugha gS A vf/kdka'k Hkkjrh; QesZ ykHkksiktZu ds fy, fu;kZr ugha djrh] D;ksafd mUgs eky [kikus dh leL;k gS gh ughA
;s QeZ fons'kh eqnzk dsa vtZu ;k vk;krksa ds fy, fons'kh eqnzk dh O;oLFkk djus gsrq fu;kZr djrh gSaA

(2) fu;kZr foi.ku ds fof'k"V mn~ns';fu;kZr foi.ku ds fof'k"V mn~ns';fu;kZr foi.ku ds fof'k"V mn~ns';fu;kZr foi.ku ds fof'k"V mn~ns';fu;kZr foi.ku ds fof'k"V mn~ns';
(Specific Objectives of Export Marketing):–

fu;kZr foi.ku ds mijksDr lkekU; mn~ns';ksa ds vfrfjDr vusd fof'k"V mn~ns';ksa dks Hkh izkIr fd;k tk ldrk gSA
budk mn~ns'; foØ; ,oa mRiknu dh vfLFkjrk dks nwj dj fLFkjrk iznku djuk ns'k ds vkfFkZd fodkl esa ;ksxnku
nsuk] dEiuh ds Áiz;ksx esa vkus okyh fons'kh eqnzk dks dekuk ] iw.kZ mRiknu {kerk ds mi;ksx ds fy, volj tqVkuk]
jkstxkj & foØ; ykHk esa fLFkjrk ykuk vkfn vusd fu;kZr foi.ku ds fof'k"V mn~ns'; gksrs gS A

mi;qDr mmi;qDr mmi;qDr mmi;qDr mmi;qDr mísísísísís';k';k';k';k';kaa aaas dk p;us dk p;us dk p;us dk p;us dk p;u
(Selection of Appropriate Objectives)

izR;sd QeZ dks viuh vko';drk ds vuq#i bu mn~ns';ks ;k y{;ksa dk p;u djuk pkfg,A budk vuqdwyre la;ksx
Hkh viuk;k tk ldrk gSa mís';kas dks izkFkfedrk ds Øe esa Hkh j[k tk ldrk gSA  ysfdu mís';ksa dk p;u djrs le;
bl ckr dk /;ku j[kuk pkfg, fd ;s mís'; jk"Vªh; mís';ksa ds leikfjZod gks mlds fojks?kh ;k mldh voekuuk
djus oky ughA HkkoukRed n`f"Vdks.k dks NksMdj ;FkkFkZoknh n`f"Vdks.k ls bu mís';ksa ;k y{;ks dk p;u fd;k tkuk
pkfg, QeZ ds fy, bu mís';ksa dh O;kid mins;rk rHkh gksxh] tc ;ss QeZ dh foi.ku O;wg&jpuk ds fy, mi;ksxh
lkFkZd gksaA

(III)  fu;kZr foi.ku dk egRfu;kZr foi.ku dk egRfu;kZr foi.ku dk egRfu;kZr foi.ku dk egRfu;kZr foi.ku dk egRooooo
(Importance of Export Marketing)

Hkkjrh; vFkZO;oLFkk ds lanHkZ esa fu;kZr foi.ku dk viuk fo'ks"k egRo gS A gekjk O;kikj lUrqyu vk;krksa dh
vf/kdrk ls lkekU;r;k izfrdwy jgrk gS A fu;kZrks ls tks ge cgqewY; fons'kh eqnzk dk vtZu djrs gS mldk cM+k Hkkx
rsy ds vk;kr esa gesa O;; djuk iM+rk gS] blds ckn cgqr de fons'kh eqnzk vU; dk;kss Z ds fy, cgqr cprh gSA

tc rd rsy dk dksbZ 'kfDr'kkyh fodYi mHkj dj lkeus ugh vkrk] rc rd gesa vius vftZr fons'kh eqnzk ds
lalk/kuks dks blesa O;; djuk gh gksxkk] bldk vc rd dksbZ fodY; ugh gSA ysfdu fons'kh cktkjksa esa vius mRikn
dk cktkj cuk dj bl vewY; fons'kh eqnzk dks dek;k tk ldrk gSA fu;kZr foi.ku dh lEHkoukvksa dk irk yxkdj
mudh iwfrZ o fonksgu ds fy, mfpr dk;ZØe cukdj] O;kolkf;d QesZ u dsoy viuh fo/keku mRikn & iafDr;ks
dk foLrkj o fofo/khdj.k dj ldrh gS] oju vius ykHk vtZu djus ds voljksa dks Hkh c<+k ldrh gSa
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gekjs ns'k ds ikl foiqy izkÑfrd lk/kuksa ds vlhe Hk.Mkj gSa ,oa vikj ekuoh; {kerk gSa] izcU/kdh; pkrqFkZ gS] fQj
Hkh vUrjkZ"Vªh; O;kikj esa gekjk Hkkx cgqr de gSA tkiku tSlk NksVk lk ns'k ftlds ikl uk rks [kfut ,oa izkÑfrd
lEink gS] u gh vikj ekuoh; 'kfDr gSa] fQj Hkh dbZ mRiknksa esa tkiku us vUrjkZ"Vªh; [ikfr izkIr dh gSaA fo'o dk
lokZf/kd dkjsa cukus okyk ns'k vesfjdk vkt tkiku lsa dkjksa dk vk;kr djrk gSA vkf[kj bl lc dk Js; fdls
gS\ ;g Jas; gS rks tkiku ds fu;kZr foi.ku dks gS ftlus mfpr fu;kZr uhfr dh LFkkiuk djds mls lgh #i lsa
fØ;kfUor fd;k gSaA

IV. fu;kZr foi.ku dh fu;kZr foi.ku dh fu;kZr foi.ku dh fu;kZr foi.ku dh fu;kZr foi.ku dh izizizizizÑfrÑfrÑfrÑfrÑfr
(Nature of Export Marketing)

foi.ku izcU/kd fu;kZr uhfr cukrs le; mu lHkh cktkj 'kfDr;ksa ij mfpr #i lsa /;ku nsrk gSa] tks foi.ku dk;ZØe
ij viuk izHkko Mkyrh gSA blesa O;kikfj;ksa ds O;ogkj ] miHkksDrkvksa ds O;ogkj] izfr;ksfx;ksa ds O;ogkj] ljdkjh
laLFkkvksa ds O;ogkj vkfn dks 'kkfey fd;k tkrk gSA bldk Hkh mfpr #i ls vkdyu djrk gS] ?kjsyq cktkjksa dh
rqyuk esa fons'kh cktkjksa ds lUnHkZ esa budk ewY;kadu djuk dfBu dk;Z gSaA

vkUrfjd O;kikj dh rqyuk esa fons'kh O;kikj mruk ljy ugha gksrkA Hkkjr esa vf/kdka'k mRiknksa esa vkUrfjd
izfr;ksfxrk cgqr de gSa] vr% O;kolkf;d QeksZa dks ;gk¡ foØ; djus esa vf/kd lqfo/kk gksrh gSa A ;gk¡ tksf[ke Hkh de
gksrh gS o foi.ku ds vlhfer volj Hkh miyC/k jgrs gSaA fons'kh cktkjksa esa oS/kkfud tfVyrk] jktuSfrd
vfuf'prrk,¡ vkfn vf/kd gksrh gSA blds vykok tfVyrk dh ek=kk Hkh vis{kkÑr vf/kd gksrh gSaA

miHkksDrkvksa dh #fp;ksa o vknrks] Ø; O;ogkjksa] izo`fr;ksa esa gksus okys ifjorZuksa dh 'kh?kz tkudkjh fons'kh cktkjksa
ds lUnHkZ esa ugh gks ikrh A bl izdkj ;g dgk tk ldrk gSa] fd fu;kZr foi.ku dh izÑfr xfr'khy] tfVy ,oa
vfuf'prrkiw.kZ gksrh gSA

V. fu;kZr foi.ku ds vk/kkjHkwr dk;Zfu;kZr foi.ku ds vk/kkjHkwr dk;Zfu;kZr foi.ku ds vk/kkjHkwr dk;Zfu;kZr foi.ku ds vk/kkjHkwr dk;Zfu;kZr foi.ku ds vk/kkjHkwr dk;Z

(Basic Functions of Export Marketing) ––
fu;kZr foi.ku ds dk;ksZ esa fuEu ckrsa lfEefyr gSa &&

(1) fu;kZr uhfr dk fodklfu;kZr uhfr dk fodklfu;kZr uhfr dk fodklfu;kZr uhfr dk fodklfu;kZr uhfr dk fodkl
(Development of an Export Policy)

fu;kZr uhfr ls ;gk¡ gekjk vk'k; dsUnzh; ljdkj }kjk le;&le;  ij ?kksf"kr dh tkus okyh fu;kZr uhfr;ksa ls ugha
gSaA ;gk¡ fu;kZr uhfr ls vk'k; fdlh O;kolkf;d QeZ }kjk viuk;h tkus okyh fu;kZr uhfr ls gSA ;g ckr xkS.k gS
fd O;kolkf;d QeZ ljdkjh gS ;k futhA izR;sd QeZ tks fons'kh cktkjksa ds leqfpr fonksgu ds fy, iz;kl djuk pkgrh
gks] mls mi;qDr fu;kZr uhfr dk fodkl djuk vko';d gSA izR;sd QeZ ds fy, ,d lkekU; :i ls ykxw gksus okyh
fu;kZr uhfr dks ugha viuk;k tk ldrk A ;g bl ckr ij fuHkZj djsxk] fd QeZ ds le{k  miyC/k pqukSfr;k¡ D;k
gS] o mudk eqdkcyk ,oa lkeuk og QeZ fdl izdkj dj ldrh gSaA

dksbzZ Hkh ljdkjh ;k xSj ljdkjh O;kolkf;d miØe ths fons'kh cktkjksa ds fonksgu gsrq fu;kZr dk ,d fuf'pr
foi.ku dk;ZØe cukrh gS] ,oa mlds ÁHkkoh :i ls fØ;kUo;u] foi.ku dk;ZØe ds vuq:i mfpr fn'kk iznku djus
rFkk leLr foi.ku Á;klksa dks lefUor djus] iz;Ruksa esa lkeTtL; LFkkfir djus d fy, QeZ dk 'kh"kZ foi.ku
vf/kdkjh ;k fu;kZr izcU/kd tks vk/kkj uhfr rS;kj djrs gSa] mls gh fu;kZr uhfr ds :i esa of.kZr fd;k tk ldrk
gSA

vr% Li"V gS fd fu;kZr uhfr ls vk'k; ljdkj }kjk ?kksf"kr fu;kZr uhfr ls ugha gksdj QeZ }kjk viuk;h tkus okyh
fu;kZr uhfr ls gSaA

fu;kZr uhfr dk {ks=k vR;Ur gh O;kid gksrk gSaA mlis fu;kZr ds {ks=k esa izos'k dk fu.kZ; ysus ls iwoZ fopkj djus ;ksX;
ckrsa] fu;kZr ij izHkko Mkyus okys vusd izdkj ds vkfFkZd o xSj vkfFkZd rRoks ds izHkko dk v/;;u] foi.ku dk;ZØe
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ds vk/kkjHkwr mís';ksa dk fu/kkZj.k] fu;kZr foi.ku dk;ZØe ds mís';ksa dks bl vk'k; ds fy, r; jk"Vªh; mís';ksa ds lkFk
lek;ksftr djuk] fu;kZr cktkjksa dk pquko] fu;kZr lkexzh dk pquko] oLrq fu;kstu lEcU/kksa dk fu.kZ; ] forj.k
uhfr;k¡] dher ,oa m/kkj uhfr;k¡ vkfn lHkh blds {ks=k ds vUrxZr vkus gSaA blds vfrfjDr fofHkUu izdkj dh leL;k,¡
Hkh] ftudk lEcU/k fu;kZr foi.ku ls gS] blds {ks=k ds vUrxZr vkrh gSA

bl izdkj mijksDr o.kZu ls ;g Li"V gS fd fu;kZr {ks=k esa izos'k djus ls ysdj fu;kZr foi.ku dk;ZØe ds fy, fofHkUu
izdkj dh uhfr;ksa dks r; djus] fu/kkZfjr djus rd ds lHkh dk;Z bles lfEefyr gSA

(2) fu;kZr ds fy, mRikn vuqdwyufu;kZr ds fy, mRikn vuqdwyufu;kZr ds fy, mRikn vuqdwyufu;kZr ds fy, mRikn vuqdwyufu;kZr ds fy, mRikn vuqdwyu
(The adoptation of the product for export)

vf/kdka'k mRiknu tksa fd ns'k ds vkUrfjd cktkjksa esa mRikn dsa fy, fufeZr fd;k tkrk gS] fons'kh ef.M;ksa esa Hkh
mlh :i esa ugha fcd ldrk rFkk izR;asd fons'kh cktkj esa ,d izdkj dk gh eky ilUn fd;k tk,] ;g Hkh lEHko
ughA vr% tc ,d laLFkk fu;kZr cktkj esa izos'k djrh gS rks og ml cktkj dh vko';drkvksa ds vuq:i vius mRikn
dks lek;ksftr djus ds fy, mlesa lq/kkj djrh gS rks bl fØ;k dks vuqdwyu dgk tkrk gSA

(3) fu;kZr ds fy, oLrq dk iSdsftax lEcU/kh dk;ZØe cukukA

(4) foØ; foKkiu ,oae foØ; izorZu lEcU/kh dk;ZØe cukukA

(5) mRikn ds fy, ifjogu rFkk izys[kksa dh O;oLFkk djukA

(6) lk[k ,oa Hkqxrku dh fof/k dk fu/kkZj.k djuk A

(7) foÙk ] fofue; lEcU/kh dk;ZA

(8) foØ; mijkUr lsokvksa lEcU/kh dk;Z djuk A

VI. fu;kZr foi.ku fØ;kfof/kfu;kZr foi.ku fØ;kfof/kfu;kZr foi.ku fØ;kfof/kfu;kZr foi.ku fØ;kfof/kfu;kZr foi.ku fØ;kfof/k
(Export Marketing Procedure)

fu;kZr foi.ku ,d fof'k"Vrk izkIr dk;Z gS A blds vUrxZr cgqr ls dk;Z djus iM+rs gS ftuds fy, lEiw.kZ tkudkjh
o lwpukvksa ds Kku dh vko';drk gksrh gSA fuEufyf[kr fo"k; (Points) fu;kZr foi.ku fØ;kfof/k esa lfEefyr fd;s
tkrs gS&

1. fu;kZr vkSipkfjdrk,¡ & ,d leh{kkA

2- fu;kZr cktkj vuqlU/kku ,oa fu;kZr cktkj dk p;u A

3- fu;kZr foi.ku ds fy, ;kstuk A

4- fu;kZr vkns'k dk lalk/ku ,oa fu;kZr izys[kiks"k.kA

5- fu;kZr cktkj esa mRikn fu;kstu A

6- fu;kZr forj.k okfgdk A

7- fu;kZr foi.ku ,oa fu;kZr foØ; lao)ZuA

8- fu;kZr iSdsaftaxA

9- fu;kZr ewY;A

10- fu;kZr foÙk iks"k.kA

(1).     fu;kZr vkSipkfjdrk,¡ & ,d leh{kkAfu;kZr vkSipkfjdrk,¡ & ,d leh{kkAfu;kZr vkSipkfjdrk,¡ & ,d leh{kkAfu;kZr vkSipkfjdrk,¡ & ,d leh{kkAfu;kZr vkSipkfjdrk,¡ & ,d leh{kkA
(Export Formalities & A Review) : –

fons'kh O;kikj ds lanHkZ es eky ds tgkt ij ynku ls iwoZ rFkk ynku ds i'pkr~ dbZ vkSipkfjdrkvksa dks iwjk djuk
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iM+rk gS A mnkgj.k ds fy, &

(i) fu;kZrd viuh oLrq ds ckjs esa vk;krd dks pkgh xbzZ lwpuk,¡ nsrk gSA og vk;krd ds ckjs esa lEiw.kZ tkudkjh
izkIr djrk gS A

(ii) ,d Hkkjrh; fu;kZrd vxzfyf[kr vf/kdkfj;ksa rFkk laLFkkvksa lsa vk;krdks ds ckjs esa tkudkjh izkIr dj ldrk
gSa A

(a) fu;kZr lao)Zu ifj"kns & ftudh la[;k 16 gS rFkk tks 16 fofHkUu oLrqvksa ds fy, gS A

(b) pk;] dkQh] jcM+] byk;ph] rEckdw] flYd ds fy, cus oLrq e.My A

(c) Hkkjrh; okf.kfT;d lwpuk ,oa lead foHkkxaA

(d) fons'kh jk"Vªks ds Hkkjr esa nwrkokl A

(e) fons'kh jk"Vªks esa Hkkjrh; nwrkokl A

(f) jktdh; miØe ] fo'ks"kr;k Hkkjrh; jkT;&O;kikj fuxeA

(g) O;kikj fodkl izkf/kdj.k (TDA), Hkkjrh; fu;kZr laxBu la?k (FIEO), Hkkjrh; O;kikj esyk vf/kdj.k (TFAI)
jkT;&O;kikj fuxeA

(h) okf.kfT; cSad rFkk Hkkjrh; fjtoZ cSad A

(i) QsMjs'ku vkWQ bf.M;u psEcj vkWQ dkWelZ ,.M b.MLVªh] fofHkUu jkT;ksa ds okf.kfT;d psEcj rFkk O;kikfjd ik"kZnA

(j) fons'kh okf.kfT;d psEcj  ftlesa vUrjkZ"Vªh; okf.kfT;d psEcj Hkh lfEefyr gSA

(j) fofHkUu laxBuks }kjk izdkf'kr lkexzh ] tuZy ] if=kdk,¡ vkfnA

(iii) vk;krd O;kikjh fu;kZrd ls eky ds lEcU/k esa iwNrkN djrk gSA bl lEcU/k esa fu;kZrd }kjk  vk;krd dk
fuEu 'krsZa fy[kuh pkfg,&&

(a) ewY; ds lEcU/k esa && tgkt & ynkbZ eqDr (FOB), chek O;; eqDr (CIF), tgkth HkkM+k eqDr (C & F),
loZ&O;; eqDr ewY; vkfnA

(b) vkns'k dh iqf"V ij fu;kZrd }kjk fdrus le; i'pkr~ eky Hkstk tk;sxkA

(c) Hkqxrku dh fof/k D;k jgsxh tSl izys[kh; lk[k vkfnA

(d) iSfdax ds lEcU/k esa funZs'kA

(e) deh'ku rFkk NwV ds lEcU/k esa funZs'kA

(f) iap&fu.kZ; dk fu/kkZj.kA

(g) vU;&lwpuk,¡A

(iv) ;fn vk;krd mijksDr ewY; m)j.k (Quotation) ls lUrq"V gS rks mlds }kjk vkns'k ns fn;k tk;sxk] ftldh
Lohd`fr fu;kZr }kjk ns nh tk;sxhA

(v) blds i'pkr Hkkjrh; fu;kZrdksa dks fjtoZ cSad ls lkadsfrd la[;k (Code Number) ysuh iM+rh gSA bldh
vko';drk fons'kh fofue; fu;U=k.k ds vUrxZr gksrh gSA

(vi) blds i'pkr~ fu;kZrd iSfdax dh O;oLFkk djrk gS rkfd vknsf'r eky ,df=kr fd;k tk ldsA

(vii) tSls gh isz"k.k ds fy, eky rS;kj gks tk;s] fu;kZrd dk fu;kZr fujh{k.k ,tsUlh ls fujh{k.k izek.k &i=k ds fy,
lEidZ LFkkfir djuk pfg, ;fn mldk eky fdLe fu;U=k.k vkSj ynku ls iwoZ fu;eksa ds vUrxZr vkrk gSA

(viii) fu;kZrd ,tsUV lhek 'kqYd dk;kZy; ds vf/kdkfj;ksa ls eky dk fu;kZr djus dh vkKk djus dss fy, vkosnu i=k
nsrk gSA bl vkosnu i=k esa eky dk iw.kZ fooj.k gksrk gSA bl izdkj dh vuqefr izkIr djuk blfy, vfuok;Z gksrk
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gS fd ;g /;ku j[kk tk lds fd ftl eky ds fu;kZr ij izfrcU/k yxk gks og ckgj u tk ldsA blds i'pkr~
fu;kZrd tgkth fcy rFkk vU; izys[k rS;kj djrk gS ftudh vko';drk dLVe vf/kdkfj;ksa dks gksrh gSA

(ix) dLVe dh vkKk fey tkus ds ckn fu;kZrd ;k izs"kd ,tsUV tgkt dh O;oLFkk djrk gS rFkk tgkth vkKk&i=k
izkIr djrk gSA bl vkKk&i=k ds ns[kus ds ckn gh eky tgkt ij yknus ds dh vuqefr nh tkrh gSA

(x) fu;kZrd }kjk fuEu fu;kZr izys[k izkIr fd;s tkrs gSaA

(a) fjtoZ cSad ls lkadsfrd la[;kA

(b) O;kifjd chtdA

(c) GR-1 from/PP/EP/COD Form

(d) ewy LFkku dk izek.k i=k

(e) chek ikWfylh@ECGC ikWfylh

a (f) tgkth fcyA

(g) esaV dh jlhn@tgkth fcYVhA

(h) lk[k&i=k@D.A. Bill of DP. BillA

(i) fu;kZr fujh{k.k ,tsUlh dk izek.k&i=kA

(K) vU; izsy[k ftudh vko';drk fu;eksa ds vUrxZr iM+rh gksA

(xi) mijksDr lHkh vkSipkfjdrkvksa] dh izfrZ ds i'pkr eky dj ynku vk;krd dks dkj fn;k tkrk gS rFkk fu;kZrd
;k izs"kd ,tsUV }kjk leLr izsy[k fofHkUu vf/kdkfj;ksa ls izkIr dj fy;s tkrs gSaA

(xii) lc dk;Z lEiUu gks tkus ij izs"kd ,tsUV vius }kjk fd;sa x;s [kpksZ dk ,d fcy rS;kj djrk gS vkSj mlesa viuk
deh'ku Hkh tksM+ nsrk gS bl fcy dks tgkth fcYVh dh izfr;ksa] tgkth fcy dh nks izfr;ksa] MkWd pkyku rFkk
chek&i=k ds lkFk fu;kZrd dks Hkstrk gSA fu;kZrd bu lc izys[kksa dks izkIr djus ij izs"kd ,tsUV dks fcy pqdk
nsrk gSA

(xiii) blds i'pkr fu;kZrd Hksts x;s eky dk chtd rS;kj djrk gSA

(xiv) fu;kZrd cSad dks lEcfU/kr izys[k lkSaius ds lkFk&lkFk rqjUr vk;krd dks bl ckr dh lwpuk ns nsrk gS fd eky
jokuk dj fn;k x;k gS vkSj vf/kdkj lEcU/kh izys[k cSad }kjk Hksts tk jgs gSaA lkFk gh tkudkjh ds fy, chtd
dh ,d izfr Hkh Hkst nh tkrh gSA lwpuk izkIr djrs gh] vk;krd] cSad ls eky lEcU/kh izys[k vkfn NqM+kdj eky
izkIr djus dh O;oLFkk djrk gSA

(xv) fu;kZrd dks lEcfU/kr oLrq&e.My rFkk fu;kZr lao)Zu lfefr o vU; vf/kdkfj;ksa ds lkFk iath;u djk ysuk
pkfg,] ftuds }kjk mldks lqfo/kk,¡ o lsok,¡ izkIr gksrh gSaA

(xvi) fu;kZrd dh vk;kr iqu% iwfrZ (Import Replenishment) udn lgk;rk (Cash Assistane) rFkk pqaxh dh okilh
(Customs Drawback) ls lEcfU/kr vkSipkfjdrkvksa dks iwjk dj ysuk pkfg,A

(2) fu;kZr cktkj vuqlU/kku ,oa fu;kZr cktkj dk p;ufu;kZr cktkj vuqlU/kku ,oa fu;kZr cktkj dk p;ufu;kZr cktkj vuqlU/kku ,oa fu;kZr cktkj dk p;ufu;kZr cktkj vuqlU/kku ,oa fu;kZr cktkj dk p;ufu;kZr cktkj vuqlU/kku ,oa fu;kZr cktkj dk p;u
(Choosing Export Market & Export Market Research)

fu;kZr cktkjksa ds pquko dk fu.kZ; vR;Ur egRoiw.kZ gSA blfy, fu;kZr cktkjksa dk p;u okLro esa fu;kZr cktkj
vuqlU/kku ifj.kkeksa ds vk/kkj ij fd;k tkuk pkfg,A fu;kZr cktkj ;k cktkjksa ds p;u lEcU/kh vfUre fu.kZ; ysrs le;
fuEu ckrksa dk /;ku esa j[kuk pkfg, &

(i) izkjEHk esa ,d ;k nks cktkj ij gh 'kfDr dsfUær djuk Js;Ldj gSA
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(ii) fu;kZrd dks NksVs vkSj de Li"V cktkjksa dh vuns[kh ugha djuh pkfg,A

(iii) fons'kh cktkjkas esa ;k=kk djus dh ;kstuk cukuh pkfg, vkSj gkykr dks viuh vk¡[kks ls Hkh ns[kus dk iz;kl djuk
pkfg,A

(iv) fu;kZr vkns'k Lohd`r djus ds lEcU/k es fu;kZrd dk ;g Hkyh&Hkk¡fr ns[k ysuk gS fd og xzkgdksa dh lsok djus
dh mldh {kerk ds vuq:i gh ,slk dj jgk gSA ,sls vkns'kksa dks Lohdkj dj ysuk ftudh dk;Zdq'kyrk ds lkFk
iwfrZ ugha dh tk ldrh] fu;kZrd ds fy, Bhd ugha gSA

(v) ,sls cktkjksa ls nwjh jguk Js;Ldj gS tgk¡ rVdj o xSj&rVdj ck/kk,¡ fu;kZrd dh oLrqvksa ds fu;kZr ds {ks=k dks
lhfer djrh gSaA

(vi) lQyrk dks lqfuf'pr djus gsrq fu;kZrd dks fu;kZr cktkj o vk;krd dh t#jr dks <w¡<+ fudkyuk pkfg, vkSj
mldks iwjk djus dk Hkjld iz;kl djuk pkfg,A

(vii) okLrfod fu;kZr izfØ;k izkjEHk djus ls iwoZ ;s lqfuf'pr dj ysuk ijeko';d gS fd fu;kZRk O;olk; ykHkizn gksxkA
bl lEcU/k esa fQfyi dksVyj dk dguk gS fd fu;kZr cktkjksa dk pquko djus eas fofu;ksx ij izfrQy dk
vk/kkj  loZJs"B gS rFkk tgk¡ rd lEHko gks] blh vk/kkj dks izkFkfedrk nh tkuh pkfg,A bl lEcU/k esa fQfyi
dksVyj us dsfiVy ctfVax (Capital Budgeting) fof/k dk iz;ksx djus dk lq>ko fn;k gSA bl fof/k ds vUrxZr
fuEufyf[kr ik¡p pj.k lfEefyr fd;s tk ldrs gSa &

(a) pkyw fcØh lEHkkouk dk vuqeku yxkvksA

(b) Hkfo"; esa fcØh lEHkkouk dk vuqeku yxkvksaA

(c) cktkj esa QeZ ds lEHkkfor fgLls dk vuqeku yxkvksaA

(d) ykxrks rFkk lEHkkfor ykHk dk iwokZuqeku yxkvksA

(e) fofu;ksx ij izfrQy dh nj dk vuqeku yxkvksA

blds fy, ,d Hkkjrh; fu;kZrd dks fiNys 4-5 o"kkZs ds gekjs ns'k izdkf'kr fu;kZr lkaf[;dh (Export Statistics)
dh tkap  (Examine) djuh pkfg,A blds vykok mls fuEu ls Hkh lEidZ djuk pkfg, & lkoZtfrd iqLrdky;]
efU=ke.Myh; fjikZV fons'kh jk"Vªksa ds nwrkokl ls izdkf'kr fjiksZV] fu;kZr lao)Zu ifj"knsa] oLrq e.My] okf.kT;
ifj"kn] O;kikfjd cSad] Hkkjrh; fons'kh O;kikj  laLFkku] jk"Vªh; O;kikfjd&vkfFkZd vuqla/kku ifj"kn O;kikj
fodkl vf/kdj.k] Hkkjrh; fu;kZr laxBu la?k vkfnA

(viii) fu;kZrd dks ;g Hkh lqfuf'pr djuk gksxk fd mldk fu;kZr laxBu lgh :i esa gS tks dh fu;kZr dk;Z dks 'kh?kzrk
ls iwjk dj ldsA

bl izdkj fu;kZr cktkj vuqla/kku ,d fu;kZrd dks ] fu;kZr cktkj ds p;u esa rFkk mlesa fo'okl ds lkFk izos'k
djus esa lg;rk iznku djrk gS rFkk mls lEHkkfor gkfu o fujk'kkvksa ls eqDr j[krk gSA LFkk;h vk/kkj ij vPNsz
ifj.kke izkIr djus gsrq ;g vko';d gS fd fu;kZr cktkj vuqla/kku dks O;olk; esa ,d fujUrj izfØ;k ekuk tk,
D;kasfd fons'kh cktkjksa eas ifjorZu Lons'kh cktkjksa dh vis{kk vf/kd }qr xfr ls gksrs gS vkSj ogk¡ izfrLi/kkZ Hkh lewps
fo'o ls gksrh gSA

ss sss (3)     fu;kZr foi.ku ds fy, ;kstukfu;kZr foi.ku ds fy, ;kstukfu;kZr foi.ku ds fy, ;kstukfu;kZr foi.ku ds fy, ;kstukfu;kZr foi.ku ds fy, ;kstuk
(Plan for Export Marketing)

fu;kZr foi.ku ds fy, ;kstuk dk vk'k; gS & c`gr (macro) rFkk lw{ke (micro) Lrj ij HkkSfrd o ekuoh; lk/kuksa dh
lwph cukuk rFkk Hkfo"; ds fy, iwokZuqeku yxkukA

fu;kZr foi.ku ds fy, ;kstuk dk fodkl djrs le; fuEu rF;ksa dks /;ku esa j[kk tkuk pkfg, %&
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(a) laxBu ds y{; dk fu/kkZj.k djuklaxBu ds y{; dk fu/kkZj.k djuklaxBu ds y{; dk fu/kkZj.k djuklaxBu ds y{; dk fu/kkZj.k djuklaxBu ds y{; dk fu/kkZj.k djuk & & & & &

ftl y{; dh izkfIr ds fy, laLFkk dk fuekZ.k gksrk gS og laLFkk dk y{; gksrk gSA izR;sd laxBu dk y{; ykHk dekuk
gksrk gS] ijUrq ;g rks cM+k O;kid y{; gS] dqN dk;Z djus ls gh ykHk dek;k tk ldrk gS] vr% D;k dk;Z fd;k tk, ;g
y{; gSA y{; nks izdkj gks ldrs gS &

(i) lkekU; y{; & ;s nh?kZdkyhu pyrs gq, y{; gksrs gSa tSls fu;kZr foØ; esa lq/kkj] oLrq esa lq/kkj dk;Z dq'kyrk]
izcU/k fof/k esa lq/kkj] ykHk o`f) vkfnA

(ii) fof'k"V y{; & tc nh?kZdkyhu mís';ksa dks O;ogkj dh n`f"V ls fnu] lIrkg ;k ekl ds y{;ksa esa rksMk tkrk gS rks bl
izdkj rksM+s gq, y{;ksa dks fof'k"V ;k vYidkyhu y{; dgrs gSA

(a) miyC/k ekuoh; ,oa HkkSfrd lk/kuks dh leh{kk djukA

(b) fu;kZr foi.ku dh ;kstuk dks dk;ZfUor djus ds fy, dk;Zi)fr ,oa O;wg jpuk (methods & strategy) dk fuekZ.k
djukA

(c) fons'kh foØ; dh O;oLFkk djuk & blds nks rjhds gks ldrs gS &

(i) e/;LFk ds ek/;e lsA

(ii) fcuk e/;LFk dsA

(d) fu;kZr cktkj ewY;kadu ,oa okrkoj.k dk ewY;kadu djukA

(i) Hkqxrku lUrqyu izo`fr dh tkudkjhA

(ii) vUrjkZ"Vªh; foÙkh; i)fr dh tkudkjhA

(iii) fu;kZr cktkj vuqla/kku dh tkudkjhA

(iv) vU; 'kCnksa esa cktkj okrkoj.k ds vUrxZr fuEu fo'ys"k.kksa dk o.kZu djuk pkfg, & tyok;q] lans'k okgu ds
lk/ku] HkkSxksfyd fLFkfr] jktuSfrd rU=k] ;krk;kr ds lk/ku] izfrLi/kkZ] f'k{kk] Hkk"kk vkfnA

(4) fu;kZr vkns'k dk lalk/ku ,oa fu;kZr izys[kkiks"k.kfu;kZr vkns'k dk lalk/ku ,oa fu;kZr izys[kkiks"k.kfu;kZr vkns'k dk lalk/ku ,oa fu;kZr izys[kkiks"k.kfu;kZr vkns'k dk lalk/ku ,oa fu;kZr izys[kkiks"k.kfu;kZr vkns'k dk lalk/ku ,oa fu;kZr izys[kkiks"k.k
(The Processing of an Export Order & Export Documentation)

fu;kZr foi.ku fØ;kfof/k dk vyx dne fu;kZr vkns'k dk lalk/ku djuk gS &

(i) Hkkjr esa fu;kZrdÙkkZ O;kikjh dks fons'kh eqæk vf/kfu;e] 1947 ds vUrxZr vius fu;kZr dk iw.kZ fooj.k fjtoZ cSad dks Hkstuk
vfuok;Z gksrk gSA lkFk gh og ,d fyf[kr ?kks"k.kk&i=k fjtoZ cSad dks nsrk gS fd eS lkjk fons'kh fofue; fjtoZ cSad dks
tek djk dj Lons'kh eqæk izkIr dj yw¡xkA vr% fu;kZrdÙkkZ O;kikjh ds fy, fons'kh eqæk fofue; dk;Zokgh fjtoZ cSad ds
lkFk djuk vko';d gSA

(ii) fu;kZrdÙkkZ fons'kh vk;krdÙkkZ ls lk[k dh ek¡x djrk gSA ;g lk[k&i=k fons'kh fofue; dk dk;Z djus okys  cSad ls
fu;kZrdÙkkZ ds uke es vk;kr ewY; ds cjkcj jde tek dj izkIr dj fy;k tkrk gSA bl lk[k&i=k ds vk/kkj ij fu;kZrdÙkkZ
dks viuh jkf'k ds fy, fufnZ"V cSad ij fofue; i=k (Bill of Exchange) fy[kus dk vf/kdkj izkIr gks tkrk gS vkSj
fu;kZrdÙkkZ Hkqxrku ds ckjs esa fuf'pr gks tkrk gSA

(iii) vkns'k dh Lohd`fr ls iwoZ fu;kZrd dks fuEufyf[kr rF;ksa dks /;ku eas j[kuk pkfg,A

(a) eky ynku dh vuqekfur rkfj[kA

(b) ewY; m)j.k&i=k rFkk ewY; lwph dk feyku

(c) lk[k oS/krk vof/kA

(d) D;k Øsrk fu;kZrd }kjk Hksth xbZ Hkqxrku dh 'krkZs dks Lohdkj djrk gSA



122 vUrjkZ"Vªh; foi.ku
(e) ynku dh fof/kA

(f) iSfdax] ekfdZax o yscy yxkus lEcU/kh vis{kk,¡A

(g) cSad dk uke ftlds ek/;e ls Hkqxrku fd;k tk,xkA

(h) eky dk misf{kr ek=kkA

(i) fu;kZrd dks [kkldj fofue; foi=k i=k ds lkFk vko';d izsy[kksa dks ns[k ysuk pkfg,] D;kasfd vk;krd] cSad ds ek/
;e ls mu izys[kksa dh ek¡x djrk gS rkfd tgkt ls eky dh lqiqnZxh yh tk ldsA

(a) O;kikfjd nwrh; vFkok pqaxh chtdA

(b) tgkt ij yns eky ls lEcfU/kr tgkth fcYVhA

(c) tgkth chek izek.k i=k vFkok ikWfylhA

(d) dErku dh jlhn&;g izys[k tgkt ds dIrku ls feyrk gS tks bl ckr dk izek.k gS fd eky tgkt ij ykn
fn;k x;k gSA

(e) lk[k&i=k (Letter of Credit)

(i) [k.Muh; ,oa v[k.Muh; lk[k

(ii) iqf"Vd`r ,oa viqf"Vd`r lk[k

(iii) vkJ; ;qDr ,oa vk'k;&foghu lk[k i=k

a (f) fons'kh fofue; i=k (Foreign Bill of Exchagne)

(i) Lohd`fr ij izys[k okyk fcy (D/A)A

(ii) Hkqxrku ij izys[k okyk fcy (D/P)A

(g) mn~xe dk izek.k&i=kA

(h) GR-1 QkeZ] EP/PP/VP/COD QkeZA

(i) ,;j dUlkbuesaV uksVA

(j) fdLe dk izek.k&i=kA

(k) iSfdax lwphA

(l) Mk;jsDVj tujy rduhdh fodkl (D. G. T. A) ls iath;u izek.k i=kA

(m) dPpk eky e¡xkus gsrq vk;kr ykblsUlA

(n) udn lgk;rk (Cash Assistance) ds fu/kkZfjr Qk¡eZ izkFkZuk i=k Þik=krk izek.k i=kÞ (REP)

(o) pqaxh dh okilh (Customs Drawback) ds fy, izkFkZuk i=kA

(5) fu;kZr cktkj esa mRikn fu;kstu
(Product Planning in Export Market)

fu;kZr&foi.ku dk ,d egRoiw.kZ ?kVd mRikn fu;kstu gSaA fofHkUu fu;kZr cktkjksa dh lkekftd] vkfFkZd] lkaLd`frd]
fons'kh xzkgd dh vko';drk dh lUrqf"V vkfn fof'k"V ifjfLFkfr;ksa dks /;ku esa j[krs gq, fu;kZrdÙkkZ QeZ viuh ewy oLrq
vFkok foØ;&lkexzh esa fdl izdkj dk rFkk fdl lhek rd fu;kZr ifjorZu djus ds fy;s rS;kj gksxhA ;g fu.kZ; iwoZ
fu/kkZfjr gksuk pkfg,A fu;kZr foi.ku ds vUrxZr vkus oky mRikn dk fu;kstu bl izdkj gksuk pkfg, tks fu;kZr cktkj
dh vis{kkvksa dks iwjk dj ldsA mRikn dk jax] fMtkbu] iSdst] fdLe] oLrq feJ.k vkfn lHkh fu;kZr cktkj ds vuq:i gksus
pkfg,A
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okjsu ts- dhxu okjsu ts- dhxu okjsu ts- dhxu okjsu ts- dhxu okjsu ts- dhxu ds vuqlkj bl lEcU/k esa ik¡p fodYi iz;ksx esa yk;s tk ldrs gSaA QeZ buesa ls mi;qDr fodYi dk pquko
dj ldrh gSA ;s fodYi bl izdkj gS %&

(a) lh/kk foLrkjA

(b) foi.ku lUns'kksa esa ifjorZu

(c) oLrq esa ifjorZu

(d) nksgjk ifjorZu

(e) u;h oLrq dk fuekZ.kA

(a) lh/kk foLrkjlh/kk foLrkjlh/kk foLrkjlh/kk foLrkjlh/kk foLrkj
(Straight Extentions)

mldk vFkZ gS fd ftl izdkj dh oLrq QeZ vius vkUrfjd cktkjksa esa csp jgh gS] mlh oLrq dks fu;kZr cktkjksa esa cspukA
vFkkZr lEiw.kZ fo'o ds fy, ,d oLrq rFkk ,d gh lans'kA bldk mnkgj.k fuEufyf[k oLrqvksa ds fu;kZr esa ik;k tkrk gS
& dksdk dksyk tSls is;] flxjsV] eksVjdkj] ok;q;ku vkfnA

(b)     foi.ku lUns'kksa esa ifjorZufoi.ku lUns'kksa esa ifjorZufoi.ku lUns'kksa esa ifjorZufoi.ku lUns'kksa esa ifjorZufoi.ku lUns'kksa esa ifjorZu
(Communicatin Adaptation)

bl fodYi esa oLrq ogh jgrh gS] ftldk foi.ku QeZ vius vkUrfjd cktkjksa esa dj jgh gS] vUrj dsoy foi.ku ds lUns'k
¼foKkiu½ esa gksrk gSA bl fof/k  ds mnkgj.k fuEu oLrqvksa ds fu;kZr esa ik;s tkrs gS] & nar eatu] rS;kj dkWQh] fVdkÅ
miHkksDrk ekyA

(c)     oLrq esa ifjorZuoLrq esa ifjorZuoLrq esa ifjorZuoLrq esa ifjorZuoLrq esa ifjorZu
(Product Adaptation)

fodYi ds vUrxZr QeZ vkUrfjd cktkjksa gsrq ftl oLrq dk foØ; dj jgh gS] mlesa leqfpr ifjorZu fu;kZr cktkj dh
vko';drkvksa ds vuqlkj dj fn;s tkrs gSA blesa cktkj lUns'kksa dks vifjofrZr j[kk tkrk gSA bl izdkj ds mnkgj.k gSa
& isVªksy] [kk| inkZFk] jklkfu;d [kkn] rS;kj diMs+] ?kjsyq midj.k] jsfM;ksa] Vsyhfotu vkfnA

(d)     nksgjk ifjorZunksgjk ifjorZunksgjk ifjorZunksgjk ifjorZunksgjk ifjorZu
(Dual Adaptation)

blds vUrxZr oLrq rFkk foKkiu lUns'kksa nksuksa esa gh ifjorZu dj fn;s tkrs gSaA blds mnkgj.k gSa & dk;kZy; esa dke vkus
okyh e'khusa] LokLF; o`f) ds fy, [kk| inkZFk & vkfnA

(e)     u;h oLrq dk fuekZ.ku;h oLrq dk fuekZ.ku;h oLrq dk fuekZ.ku;h oLrq dk fuekZ.ku;h oLrq dk fuekZ.k
(Product Invention)

bl fodYi ds vUrxZr fu;kZr cktkjksa ds fy, fcYdqy u;h oLrq dk fuekZ.k fd;k tkrk gSA QeZ ds }kjk vius vkUrfjd
cktkjksa esa csph tk jgh oLrqvksa ls bldk lEcU/k ugha gksrkA

(6)     fu;kZr forj.k okfgdkfu;kZr forj.k okfgdkfu;kZr forj.k okfgdkfu;kZr forj.k okfgdkfu;kZr forj.k okfgdk
(Export-Distribution channesl)

(a)     vUrjkZ"Vªh; foi.ku esa forj.k okfgdk,avUrjkZ"Vªh; foi.ku esa forj.k okfgdk,avUrjkZ"Vªh; foi.ku esa forj.k okfgdk,avUrjkZ"Vªh; foi.ku esa forj.k okfgdk,avUrjkZ"Vªh; foi.ku esa forj.k okfgdk,a
(Channels of Distribution in International Marketing)

tc fu;kZr QeZ ;g fu'p; dj ys fd ,d veqd fons'kh cktkj mlds fy, vkd"kZd volj iznku djrk gS] rks mldk vxyk



124 vUrjkZ"Vªh; foi.ku
dne ml cktkj esa izpyu lEcU/kh lokZsÙke okfgd dk fu'p; djrk gSA izeq[k okfgdk,¡ ;k fof/k;ka fuEufyf[kr gSa &

(i) izR;{k fu;kZr (Direct Export) izR;{k fu;kZr ls vk'k; fu;kZrdÙkkZ QeZ }kjk Lo;a gh fu;kZr cktkjksa esa oLrq dk foi.ku
djuk gSA blds fy, fu;kZrdÙkkZ dbZ oSdfYid O;oLFkkvksa esa ls fdlh dk pquko dj ldrk gS &

(a) fons'kh xzkgd (Foreign Buyer)

(b) fons'k esa foØ; 'k[kk (Overseas Sales Branch)

(c) foØ; lgkk;d dEiuh  (Sales Subsidiary)

(d) ;k=kh foØ;dÙkkZ (Travelling Salesman)

(e) dEiuh dk fu;kZr foHkkx(Export Department of the Company)

(f) fons'k fLFkr fu;kZr izfrfuf/k (Overseas Based Export Agent)

(ii) vizR;{k fu;kZr (Indirect Export) — vizR;{k fu;kZr esa fu;kZrd LorU=k vUrjkZ"Vªh; foi.ku e/;LFkksa dh lsokvksa dk
iz;ksx djrk gS &

(a) lgdkjh laxBu (Co-operative Organisation)

(b) ns'k esa fLFkr ,tsUV (Domestic Based Agent)

(c) ns'k esa fLFkr O;kikjh (Domestic Based Marchant)

(d) fu;kZr izfrfuf/k (Export Agent)

(e) nyky (Broker)

(f) fu;kZr Ø; izfrfuf/k (Export Buying Agent)

(iii) la;qDr miØe (Joint Venture) — fu;kZr foi.ku ds {ks=k esa la;qDr miØe o lg;ksx dk Hkh izHkkoh mi;ksx gks ldrk
gSA blds vUrxZr fu;kZrd nwljs ns'k esa ogh ds jk"Vª tuksa ds lkFk feydj mRiknu ,oa foi.ku lqfo/kkvksa dh LFkkiuk djrk
gSA ,slk dk;Z vf/kd o {kerk ds ckgj gksus ij fd;k tkrk gSa] ftlls miyC/k foi.ku voljksa dk vuqdwyre fonksgu fd;k
t ldsA la;qDr miØe pkj izdkj ds gks ldrs gS %&

(a) vuqKkiu (Licensing) — blesa fu;kZrd dEiuh vU; ns'kksa dh QeZ dks vuqKk&i=k esa of.kZr 'krksZ ds vk/kkj ij
foØ; djus dk vf/kdkj nsrs gS] blesa fons'kh QeZ dks leku mRikn] fdLe o czk.M dk mi;ksx djuk gksrk gSA
blls fons'kh QeZ dks fu;kZrd dEiuh ds uke] [;kfr o izfr"Bk dk ykHk fey tkrk gS rFkk fu;kZrd dEiuh ls
foØ; dh dqy jkf'k dk fuf'pr izfr'kr izfrQy ds :i esa izkIr djrh gSA

(b) Bsdk fuekZ.k (Contract Manufacturing) — bl fof/k ds vUrxZr mRikn (Product) ds fuekZ.k ds fy, fons'kh
LFkkuh; fuekZrkvksa ds lkFk feydj vuqcU/k fd;k tkrk gSA

(c) rduhdh o izcU/kdh; vuqcU/k (Technicals & Managerial Contracting) — fu;kZr foi.ku ds {ks=k esa orZeku
rduhdh o izcU/kdh; tkudkjh Hkh lfEefyr gks x;h gSA bl fof/k esa fu;kZrd ns'k vius rduhdh fo'ks"kK o
izcU/kdksa dks mlds vk;rd ns'kksa esa Hkstdj ogk¡ ds O;fDr;ksa dks rduhdh o izcU/kdh; pkrq;Z dk Kku djkrs gSaA
bl fof/k esa mRikn dh txg lsok dk fu;kZr gksrk gSA

(d) la;qDr LokfeRo okys miØe (Joint Ownership Ventures) — bl fof/k esa fons'kh fofu;kstdksa rFkk LFkkuh;
fofu;kstdksa }kjk feydj fefJr miØe [kksys tkrs gSaA

(iv) cgqjk"Vªh; foi.ku (Multinational Marketing) : – James C. Baker dk er gS fd dEiuh ;fn dbZ fons'kh cktkjksaa
esa ,d lkFk foi.ku djuk pkgrh gS rks bls cgqjk"Vªh; foi.ku dh n'kk dgk tk;sxkA bl izdkj dk foi.ku viukus okyh
dEiuh dks cgqjk"Vªh; fuxe (Multinational Corporation) dgsaxsA
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(B)     fu;kZr laxBu dks izHkkfor djus okys ?kVdfu;kZr laxBu dks izHkkfor djus okys ?kVdfu;kZr laxBu dks izHkkfor djus okys ?kVdfu;kZr laxBu dks izHkkfor djus okys ?kVdfu;kZr laxBu dks izHkkfor djus okys ?kVd
(Factors affecting the Export Organisation) :—

fu;kZr laxBu ij vusd izdkj ds ?kVd viuk izHkko Mkyrs gS] tks bl izdkj gS %&

(a) fu;kZr dh tkusokyh oLrqvkas dk LoHkko ,oa izd`frA

(b) O;kikj dh ijEijk;saA

(c) fons'kksa ds fu;e ,oa vf/kfu;eA

(d) fu;kZr gksus okys mRikn dh visf{kr ek=kkA

(e) miyC/k ljdkjh lgk;rk o izksRlkguA

(f) laLFkk dk vkdkj] izfrLi/kkZ rFkk ykHk rRo]

(g) foÙkh; fLFkfr ,oa lalk/ku

mijksDr ?kVd bl ckr dk fu/kkZj.k djrs gSa fd fu;kZr laxBu dk vkdkj D;k gksxkA

(7) fu;kZr cktkj esa foKkiu ,oa foØ; lao)Zufu;kZr cktkj esa foKkiu ,oa foØ; lao)Zufu;kZr cktkj esa foKkiu ,oa foØ; lao)Zufu;kZr cktkj esa foKkiu ,oa foØ; lao)Zufu;kZr cktkj esa foKkiu ,oa foØ; lao)Zu
(Advertising & Sales Promotion in Export Market)

fons'kh fu;kZr lao)Zu feJ.k eas O;fDrxr foØ; (Personal Selling), foKkiu (Advertisement), rFkk foØ; lao)Zu (Sales
Promotion) lfEefyr gSA QeZ dks budk mfpr izdkj ls fu;kstu djuk pkfg;sA fu;kZr foi.ku gsrq ;g feJ.k bl izdkj
gks tks ykHknk;d foØ; ifjek.k dks c<+kus esa viuk ;ksxnku ns ldsA fu;kZr lao)Zu feJ.k dh ;kstuk cukrs le; fuEu
ckrksa dks /;ku esa j[kuk pkfg, %&

(i) laHkkfor fu;kZr cktkj dh tula[;kA

(ii) f'k{kk dk foLrkj fdl lhek rd gSA

(iii) fons'kh xzkgdksa dk thou Lrj fdl izdkj gSA

(iv) O;kolf;d lans'kokgu ds lk/ku fdl izdkj] Lrj o la[;k eas miyC/k gSaA

(v) foØ; dh dkSu dkSu lh fof/k;k¡ ogk¡ ij izpfyr gSaA

(vi) ;krk;kr ds lk/kuA

(vii)izfr;ksfxrk d Lrj fdl izdkj dk gS %& lkekU;&e/;e&rhoz ;k xykdkV

(viii) laHkkfor fu;kZr cktkj ds xzkgdksa dh vk; dh lajpuk fdl izdkj dh gSA

(ix) fdl izdkj dh jktuSfrd fopkj/kkjk dk izHkqRo ml ns'k ij gSA

(x) /kkfeZd ,oa lkekftd O;oLFkkA

(xi) HkkSxksfyd fo'ks"krk,¡A

(xiii) miHkksDrkvksa dk mís';ks ,oa Ø; vknrsaA

(a) O;fDrxr foØ;O;fDrxr foØ;O;fDrxr foØ;O;fDrxr foØ;O;fDrxr foØ;
(Personal selling) :–

,sls mRikn] ftuds] izfr&bdkbZ ewY; Å¡ps gks] ftuds xzkgdksa dh la[;k lhfer gks] muds fy, O;fDrxr foØ; dk rjhdk
izHkkoh o de ykxr okyk gkss ldrk gSA
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(B) fu;kZr foKkiu fu;kZr foKkiu fu;kZr foKkiu fu;kZr foKkiu fu;kZr foKkiu
(Export Advertisment)

fons'kh fu;kZr lao)Zu feJ.k esa foKkiu dk egRoiw.kZ LFkku gSA fu;kZr foKkiu lkekU; foKkiu dk gh ,d Hkkx gSA tc
foKkiu dk mís'; fu;kZr djuk ;k fu;kZr lao)Zu gks rc ,sl foKkiu fu;kZr foKkiu dgyk;sxkA ;fn csph tkus okyh
bdkb;k¡ la[;k esa vlhfer gksa] muds Øsrkvksa dh la[;k vf/kd gks] Øsrk foLr`r HkkSxksfyd {ks=k ij Nk;s gq, gksa mRikn esa
Nqih gqbZ Ø;&izsj.kk,¡ gksa] rks ,slh fLFkfr eas foKkiu dk iz;ksx izHkkoh o ykxr dks lhfer j[kus okyk gks ldrk gSA

fu;kZr foKkiu ek/;efu;kZr foKkiu ek/;efu;kZr foKkiu ek/;efu;kZr foKkiu ek/;efu;kZr foKkiu ek/;e
(Export Advertising Media)

lgh ek/;e dk p;u ,d vPNs fu;kZr foKkiu dh vko';d 'krZ gSA vr% ;g vko';d gS fd vPNs fu;kZr foKkiu ds
ek/;e dk pquko djus ls iwoZ lEcfU/kr ns'k esa miyC/k izpfyr fofHkUu ek/;eksa dk fo'ys"k.k dj fy;k tk;sA fu;kZr foKkiu
gsrq miyC/k izeq[k ek/;e fuEufyf[kr gS %&

1. lekpkj i=k

2. if=kdk;sa

3. ;krk;kr ds ek/;e

4. izR;{k Mkd ek/;e

5. izn'kZu o Ø; fcUnq foKkiu

6. flusek

7. jsfM;ks

8. Vsyhfotu (T.V)

9. lUnHkZ izdk'ku

10. MkbjsDVjh

11. bUVjuSV (Internet)

12. fofo/k

fu;kZr foKkiu esa /;ku j[kus okys ;ksX; ckrs %&fu;kZr foKkiu esa /;ku j[kus okys ;ksX; ckrs %&fu;kZr foKkiu esa /;ku j[kus okys ;ksX; ckrs %&fu;kZr foKkiu esa /;ku j[kus okys ;ksX; ckrs %&fu;kZr foKkiu esa /;ku j[kus okys ;ksX; ckrs %&

(1) fu;kZr foKkiu dh Hkk"kkfu;kZr foKkiu dh Hkk"kkfu;kZr foKkiu dh Hkk"kkfu;kZr foKkiu dh Hkk"kkfu;kZr foKkiu dh Hkk"kk
(Language of Export Advertisement) :–

foKkiu dh lQyrk ;k vlQyrk mldh Hkk"kk ij fuHkZj djrh gSA vr% foKkiu dh Hkk"kk ,oa 'kSyh & vkd"kZd] i<+us ;ksX;]
le>us ;ksX;] fo'oluh; ,oa :fp tkx`r okyh gksuh pkfg,A

(2) foKkiu lUns'kfoKkiu lUns'kfoKkiu lUns'kfoKkiu lUns'kfoKkiu lUns'k
(Advertisement) :–

,d vPNs foKkiu lUns'k ¼foKkiu izfr½ esa fuEufyf[kr rRo gksus pkfg, %&
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(3) foKkiu ,tsUlhfoKkiu ,tsUlhfoKkiu ,tsUlhfoKkiu ,tsUlhfoKkiu ,tsUlh
(Advertisement Agency) :–

foKkiu ,tsUlh dk p;u djrs le; fuEufyf[kr ckrksa dk /;ku j[kuk vko';d gSA

(i) ,tsUlh ,slh gks] ftldk eq[; O;olk; fu;kZr foKkiu gks u fd lgk;d O;olk;A

(ii) foKkiu ,tsUlh }kjk fd;s tkus okys dk;Z vius O;olk; dh vko';drkvksa ds vuq:i gksus pkfg,A

(iii) ,tsUlh ds ikl foKkiu ek/;e] cktkj bR;kfn ls lEcfU/k lwpuk,¡ ,df=kr gksaA

(iv) ,tsUlh dh foÙkh; fLFkfr dk fo'ys"k.k

(C) foØ; lao)ZufoØ; lao)ZufoØ; lao)ZufoØ; lao)ZufoØ; lao)Zu
(Sales Promotion) :–

O;fDrxr foØ; rFkk foKkiu ds vfrfjDr foØ; c<+kus ds fy, tks Hkh mik; fd;s tkrs gS] mUgsa foØ; lao)Zu esa lfEefyr
fd;k tkrk gS] ftlesa uewus] dwiu] vfrfjDr oLrq migkj] ewY;ksa esa dVkSrh] /ku okilh izLrko] fu%'kqYd izf'k{k.k] esys ,oa
izn'kZfu;k¡] izfr;ksfxrk,¡] miHkksDrk lsok,¡ vkfn 'kkfey gSaA

O;fDrxr foØ; esa mi;qDr foØ;d��ÙkkZvksa dk p;u o foKkiu esa mfpr foKkiu ds ek/;e dk pquko fd;k tkuk pkfg,A
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lao)Zu dk;ZØe esa ,sls mik;ksa dks viuk;k tkuk pkfg,] tks 'kh?kz ifj.kke~ ns lds] ugha rks vU; QeZsa Hkh mls viuk ysaxhA
rhuksa es ls fdlh Hkh ,d ij vf/kd /;ku ugha nsdj lHkh ij mfpr :i ls /;ku fn;k tkuk pkfg,A

(8)     fu;kZr iSdsftaxfu;kZr iSdsftaxfu;kZr iSdsftaxfu;kZr iSdsftaxfu;kZr iSdsftax
(Export Packaging)

fo'o cktkjksa esa mRiknksa ds foi.ku esa iSdsftax dh viuh egRoiw.kZ Hkwfedk gSA iSdsftax mRikn dk dUVsuj ;k jsij gS] ftlesa
mRikn dks j[kk ;k yisVk tkrk gS] tSls ydM+h dh isVh] xÙks ds fMCcs] twV ;k diM+s ds cksjs] dkxt ds FkSys] dk¡p dh cksry]
Vhu ds fMCcs] IykfLVd ds FkSyh] ?kkl dh Vksdjh] ,Y;qehfu;e ds fMCcs vkfnA bldk mís'; mRikn dks lgh :i esa xzkgdksa
rd igq¡pkuk ,oa ifjogu esa lqfo/kk iznku djuk gSA

mís'; dk;Z ,oa ykHk &

(o) iSdst mRikn dk rkiØe] ueh] o"kkZ] vka/kh ls lqj{kk o lja{k.k iznku djrk gSA

(ii) ifjogu esa lqfo/kk iznku djrk gSA

(iii) oLrq dk vkd"kZd <ax ls izpkj djuk] Qyr% foØ; esa lgk;rk feyrh gSA

(iv) xzkgd mRikn dks 'kh?kz igpku tkrs gSaA

(v) mRikn dks ckgj Hkstrs le; pksjh] xcu] VwV vkfn tksf[ke ls jksdukA

(vi) fofHkUu xzkgdksa dh vko';drkuqlkj vyx&vyx lkbtksa esa mRikn dks iSd fd;k tk ldrk gSA

(vii) iSfdax }kjk oLrq dh fMtkbu fu/kkZfjr gksrh gSA

(viii) iSfdax }kjk eky LVkWd j[kus esa lqfo/kk jgrh gSA

iSfdax ,oa iSdsftax esa /;ku j[kus ;ksX; ckrsa &iSfdax ,oa iSdsftax esa /;ku j[kus ;ksX; ckrsa &iSfdax ,oa iSdsftax esa /;ku j[kus ;ksX; ckrsa &iSfdax ,oa iSdsftax esa /;ku j[kus ;ksX; ckrsa &iSfdax ,oa iSdsftax esa /;ku j[kus ;ksX; ckrsa &

(i) iSdsftax dk fu.kZ; ysrs le; fons'kh cktkjksa dh tyok;q] HkkSxksfyd fLFkfr] ifjogu ds mi;ksx esa yk;s tkus okys
ek/;e] bl lEcU/k eas ogk¡ dh ljdkj }kjk ?kksf"kr fu;eksa dks Hkh /;ku esa j[kuk pkfg,A

(ii) ,y- ds- tksulu (K. K. Jonson) us dgk gS fd iSfdax dk mís'; flQZ oLrq dks [kjkc gksus o VwVus ls cpkuk ughaa gksuk
pkfg,] cfYd iSfadax ,slh gksuh pkfg, tks vk¡[kksa dks vPNh yxsA bl izfrLi/kkZ ds ;qx esa iSfdax izHkko'kkyh gksuh pkfg,A
,d lUnHkZ iSfdax esa fuEu fyf[kr fo'ks"krk;sa gksuh pkfg, %&

(a) izHkkotud]

(b) u"V gksus ls cpkus okys]

(c)  lqUnj vkd f̀r]

(d) lqfo/kk

(iii) fu;kZr cktkjksa dk yxHkx 80% eky leqæh tgktksa ds }kjk tkrk gSA vr% ;g vR;Ur vko';d gS fd iSdst Sea Proof
gks vkSj iSdstksa dks ,d cM+s dUVsuj esa j[kk tk;saA

(iv) vkS|ksfxd oLrqvksa dks NksVs&NksVs Hkkxksa esa iSd fd;k tkuk pkfg, ftlls ifjogu esa lqfo/kk jgsaA

(v) dherh vkS|ksfxd oLrqvksa ds iSdst bl izdkj ds cus gq, gksus pkfg,] ftuls fofHkUu cUnjxkgksa esa eky p<+kus&mrkjus
esa dksbZ Hkh uqdlku mRikn dks ugh gksA

(vi) lkSUn;Z izlk/ku ,oa vusd miHkksDrk oLrqvksa esa iSdst dk viuk fo'ks"k egRo gS fofHkUu losZ{k.kksa us fl) dj fn;k gS
fd iSdst xzkgdksa dks Ø; izsj.kk nsus esa viuk egRo j[krk gSA



fu;kZr foi.ku ,oa lao)Zu 129

Hkkjrh mRiknd ,oa iSdsftaxHkkjrh mRiknd ,oa iSdsftaxHkkjrh mRiknd ,oa iSdsftaxHkkjrh mRiknd ,oa iSdsftaxHkkjrh mRiknd ,oa iSdsftax
(Indian Manufacturers and Packaging)

vDlj ;g ns[kk x;k gS fd Hkkjrh; eky] vPNs fdLe dk gksrs gq, Hkh fons'kh cktkjksa ij ?kfV;k iSfdax ds dkj.k vf/kd
izHkko ugha Mkyrs gSaA vr% tgk¡ rd Hkkjrh; mRikndksa ds iSdsftax dk lEcU/k gS] mUgsa rks viuh fcxM+h gqbZ Nfo dks lq/kkjuk
gS o mlds ckn mls mUur djuk gSA gekjs ns'k esa iSdsftax ds Lrj dks lq/kkjus ds fy, ÞHkkjrh iSdsftax laLFkkuß Hkkjrh iSdsftax laLFkkuß Hkkjrh iSdsftax laLFkkuß Hkkjrh iSdsftax laLFkkuß Hkkjrh iSdsftax laLFkkuß dh LFkkiuk
dh x;h gSA ;g laLFkku iSdsftax ds {ks=k esa fo'o Lrj ij gksus okys iz;ksxksa vkSj u;h rduhdks lss Hkkjrh; m|ksxksa dks ifjfpr
djkus gsrq Þ,f';u QSMjs'ku vkWQ iSdsftax,f';u QSMjs'ku vkWQ iSdsftax,f';u QSMjs'ku vkWQ iSdsftax,f';u QSMjs'ku vkWQ iSdsftax,f';u QSMjs'ku vkWQ iSdsftaxß rFkk ÞoYMZ iSdsftax vkSjxsukbts'kuoYMZ iSdsftax vkSjxsukbts'kuoYMZ iSdsftax vkSjxsukbts'kuoYMZ iSdsftax vkSjxsukbts'kuoYMZ iSdsftax vkSjxsukbts'kuß dk lfØ; lnL; gSA vr% Hkkjrh;
fu;kZrdksa dks pkfg, fd fons'kh cktkjksa esa vius mRikn dk foØ; djrs le; bl laLFkku }kjk miyC/k djk;s x;s iSdsftax
ds Lrjksaa dk mi;ksx djsA

(9) fu;kZr ewY;fu;kZr ewY;fu;kZr ewY;fu;kZr ewY;fu;kZr ewY;
(Pricing For Export)

fu;kZr foi.ku ds {ks=k esa ewY; fu/kkZj.k dk dk;Z vf/kd tfVy gS] D;kasfd blds fu.kZ; esa vkUrfjd ewY; fu/kkZj.k ds vfrfjDr
Hkh vusd izdkj dh leL;k,¡ tqM+h gksrh gSaA fu;kZr foi.ku ds n`f"Vdks.k esa ewY; fu/kkZj.k djrs le; fu;kZrdÙkkZ dks
fuEufyf[kr ckrksa dk Hkyh Hkk¡fr /;ku j[kuk pkfg, %&

(a) lcls igys ;g fu.kZ; djuk gksrk gS fd

(i) fu;kZr dher vkUrfjd dher ls vf/kd j[kh tk, \

(ii) fu;kZr dher vkUrfjd dher ls de j[kh tk, \

(ii) fu;kZr dher vkUrfjd dher ds cjkcj j[kh tk, \

mijksDr fu.kZ; dks vusd rRo izHkkfor djrs gS] tSls fons'kh cktkj eas O;kIr izfr;ksfxrk ogk¡ ds okrkoj.k o vkfFkZd
ifjfLFkfr;ksa ds ncko fu;kZrd dks fLFkfr rFkk mlds mís'; vkfnA ;fn fu;kZrd dk mís'; foØ; dh ek=kk dks c<kdj
ykHk dekuk gS rks dhersa uhpys Lrj ij j[kuh pkfg,A mlds foifjr ;fn fu;kZr ykxrsa dqy ykxrksa dks cgqr c<+k ldrh
gSa rks fu;kZr dheras vis{kkd`r Å¡ps Lrj ij j[kh tkuh pkfg,A

(1) Hkkjrh; fu;kZrd %&Hkkjrh; fu;kZrd %&Hkkjrh; fu;kZrd %&Hkkjrh; fu;kZrd %&Hkkjrh; fu;kZrd %&

vf/kdka'k Hkkjrh; fu;kZrd fu;kZr dhersa uhps Lrj ij j[krs gSaA  phuh vkfn oLrqvksa ds fu;kZr eas budk ewY; vkUrfjd
cktkjksa esa izpfyr ewY; ls dkQh de j[kk tkrk gSA bUthfu;fjax oLrq,¡ vkUrfjd ewY; ij gh lkekU;r;k csph tkrh gSaaA
fdUrq nkLrdkjh dk lkeku] dykRed oLrqvksa rFkk QS'ku lEcfU/kr oLrqvksa dh dhers vkUrfjd ewY;ksa ls dkQh Å¡ph j[kh
tkrh gSaA

(2) fu;kZr m/kkj rFkk 'krsZ %&fu;kZr m/kkj rFkk 'krsZ %&fu;kZr m/kkj rFkk 'krsZ %&fu;kZr m/kkj rFkk 'krsZ %&fu;kZr m/kkj rFkk 'krsZ %&

lkekUr;k fu;kZr foi.ku m/kkj gh gksrk gSA vr% ;g fu/kkZfjr djuk gksxk fd Hkqxrku dh fof/k D;k gksxh %&

(a) lk[k i=k (Letter of Credit)

(b) n'kZuh; Mªk¶V (Time or Sight Draft)

(c) pkyw [kkrk (Open Account)

(d) isz"k.k (Consignment)

;fn dEiuh dh foÙkh; fLFkfr vPNh gS vkSj og mnkjrk ls m/kkj ns ldrh gS rks fcØh dh ek=kk de le; eas c<+kbZ tk
ldrh gSA ;fn dEiuh dh foÙkh; fLFkfr o {kerk cgqr vPNh ugh gSa] rks mls dM+h m/kkj uhfr;k¡ viukuh pkfg,] ftleas
'kh?kz Hkqxrku dh 'krsZ o O;oLFkkvksa dh tkuh pkfg,A
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Hkkjr tSls ns'k ds fy;s NksVs ns'kksa esa vius eky ds foØ; ds fy, mnkj m/kkj uhfr;k¡ gh vf/kd izHkkoh gks ldrh gSaA bu
uhfr;ksa dks viukus ls fu;fr ds dk;Z esa ijks{k :i ls dkQh enn feyrh gSA ysfdu bldk vFkZ dHkh Hkh foØ; jkf'k dh
okilh dks [krjs esa Mkyuk ugha gSA

(3) ewY; fu/kkZfjr djrs le; fuEufyf[kr fo"k;ksa ij fu;kZrd dks vo'; fopkj djuk pkfg, %& ewY; fu/kkZfjr djrs le; fuEufyf[kr fo"k;ksa ij fu;kZrd dks vo'; fopkj djuk pkfg, %& ewY; fu/kkZfjr djrs le; fuEufyf[kr fo"k;ksa ij fu;kZrd dks vo'; fopkj djuk pkfg, %& ewY; fu/kkZfjr djrs le; fuEufyf[kr fo"k;ksa ij fu;kZrd dks vo'; fopkj djuk pkfg, %& ewY; fu/kkZfjr djrs le; fuEufyf[kr fo"k;ksa ij fu;kZrd dks vo'; fopkj djuk pkfg, %&

(a) miHkksDrk ds fy, vfUre ewY;A

(b) e/;;ksa ,oa Fkksd O;kikfj;ksa ds fy, ewY;A

(c) ewY; fu;U=k.k izfØ;kA

(d) miewY; (Subsidiary Pricing)

(e) foi.ku&feJ.k rFkk ewY;ksa esa lEcU/kA

(f) uo fufeZr oLrq,¡ v/s iwoZ izfrf"Br oLrq,¡A

(g) ljdkjh dkuwu] fu;e rFkk uhfr;k¡

(h) forj.k ek/;eA

(i) mRiknu ykxr ,oa [kpZsA

(j) dEiuh ds mís';A

(k) mRikn dh ek¡x rFkk izfrLi)kZA

(10) fu;kZr foÙk&iks"k.kfu;kZr foÙk&iks"k.kfu;kZr foÙk&iks"k.kfu;kZr foÙk&iks"k.kfu;kZr foÙk&iks"k.k
(Export Financing) :—

tc fu;kZrd dks vk;krd ls iq"V (Confirmed) vkns'k izkIr gks tkrs gS rks bl vkns'k dh iwfrZ gsrq fu;kZrd dks foÙk dh
O;oLFkk djuh gksrh gSA fu;kZr foÙk (Export Finance) esa nksuksa tgkth ynku ls iwoZ lk[k (Pre-shipment Credit) rFkk
tgkth ynku ds ckn lk[k (Post-shipment Credit) vk tkrh gSA foÙk dh vko';drk mRiknu djus] eky ds lok¡jus] eky
dk iSfdax djus ls ysdj eky dks tgkt ij ynku gksus rd dh voLFkk esa vFkok ynku ds le; ls fons'kh vk;krdÙkkZ
ls ewY; ds olwy gksus ds frfFk rd iM+ ldrh gSaA

(A) foÙk iks"k.k dh L=kksr ;k fof/k;k¡ %foÙk iks"k.k dh L=kksr ;k fof/k;k¡ %foÙk iks"k.k dh L=kksr ;k fof/k;k¡ %foÙk iks"k.k dh L=kksr ;k fof/k;k¡ %foÙk iks"k.k dh L=kksr ;k fof/k;k¡ %
(Channels for Financing) :—

vUrjkZ"Vªh; foi.ku esa foÙk O;oLFkk ds L=kksr ;k fof/k;k¡ fuEufyf[k gks ldrh gSa &

(1) fu;kZrd Lo;a (By the exporter himself)

(2) fu;kZr e/;LFk }kjk (By the export middlemen)

(3) vk;krd (By Importer)

(4) vk<fr;k (By Factors)

(5) Lohd f̀r x`g (Accepting House)

(6) dVkSrh x`g (Discount Houses)

(7) cSad (By Bank)

(B) fu;kZr foÙk iks"k.k dh i)fr;k¡fu;kZr foÙk iks"k.k dh i)fr;k¡fu;kZr foÙk iks"k.k dh i)fr;k¡fu;kZr foÙk iks"k.k dh i)fr;k¡fu;kZr foÙk iks"k.k dh i)fr;k¡
(Techniques of Export Financing ):—

(1) tgkth ynku ds iwoZ foÙk (Pre-shipment Finance)
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(2) tgkth ynku ds ckn foÙk (Post-shipment Finance)

(C) fu;kZr O;kikj ds foÙk iks"k.k esa lk/ku ;k izi=kfu;kZr O;kikj ds foÙk iks"k.k esa lk/ku ;k izi=kfu;kZr O;kikj ds foÙk iks"k.k esa lk/ku ;k izi=kfu;kZr O;kikj ds foÙk iks"k.k esa lk/ku ;k izi=kfu;kZr O;kikj ds foÙk iks"k.k esa lk/ku ;k izi=k
(Instrument used in Financing Export Trade):—

(1) fofue; fcyfofue; fcyfofue; fcyfofue; fcyfofue; fcy
(Bills of Exchange)

(a) vizys[kh; fofue; fcy (Non Documentary or clean Bill)

(b) izys[kh; fcy (Documentary Bill)

(i) Lohd`fr ij izys[k fcy

(Documents against Acceptance or D/A)

(i) Hkqxrku ij izys[k fcYk

(Documents against Payment or D/P)

(2) lk[k i=klk[k i=klk[k i=klk[k i=klk[k i=k
(Letter of Credit or L/C)

(a) [k.Muh; lk[k (Revocable Credit)

(b) v[k.Muh; lk[k (Irrevocable Credit)

(c) iqf"Vd`r lk[k (Confirmed Credit)

(d) viqf"Vd`r lk[k (Unconfirmed Credit)

(e) n'kZuh ,oa lkof/k lk[k (Sight or Term Credit)

(f) vkJ; foghu lk[k i=k (Without Resource L/C)

(ii) Hkkjr esa fu;kZr lk[k ,oa foÙk O;oLFkkHkkjr esa fu;kZr lk[k ,oa foÙk O;oLFkkHkkjr esa fu;kZr lk[k ,oa foÙk O;oLFkkHkkjr esa fu;kZr lk[k ,oa foÙk O;oLFkkHkkjr esa fu;kZr lk[k ,oa foÙk O;oLFkk
(Export Credit and Finance System in India) :—

Hkkjr esa lk[k ,oa foÙk dh leL;kvksa dk lek/kku lkekUr;k cSadks ds ek/;e ls fd;k tkrk gSA orZeku le; eas vxzfyf[kr
laLFkk,¡ Hkkjrh; fu;kZrdksa dks lk[k ,oa foÙk dh lqfo/kk,¡ iznku dj jgh gS &

(1) O;kikfjd cSad (Commercial Bank)

(a) iwoZ&iksr ynku foÙk (Pre-shipment Finance)

(b) iksr&ynkuksÙkj lk[k (Past-shipment Credit)

(2) Hkkjrh; fjtoZ cSad

(3) Hkkjrhl LVsV cSad

(4) Hkkjrh; vkS|ksfxd fodkl cSad (I. D. B. I)

(5) fu;kZr lk[k ,oa xkj.Vh fu;e (E. C. G. C.)

(6) jkT; O;kikj fuxe (S.T.C)

(7) Hkkjrh; vk;kr&fu;kZr cSad (The Export-Import Bank)

fu;kZr foi.ku ,oa Hkkjrh; QeZs %&fu;kZr foi.ku ,oa Hkkjrh; QeZs %&fu;kZr foi.ku ,oa Hkkjrh; QeZs %&fu;kZr foi.ku ,oa Hkkjrh; QeZs %&fu;kZr foi.ku ,oa Hkkjrh; QeZs %&

fu;kZr foi.ku ds fy, vusd vkd"kZ.k gksus dk mijkUr Hkh Hkkjrh; lUnHkZ esa dgk tk ldrk gS] fd vf/kdka'k Hkkjrh; QeZs
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bl vksj mnklhurk dk joS;k viuk;s gq, gSA Hkkjrh; QekZs us fu;kZr foi.ku vUrZeu dh vHkhIlk ls tkx`r gksdj ugha] cfYd
ljdkjh vfuok;Zrk ,oa ck/;rk ds dkj.k fd;k gSaA ;g ckr fcYdqy xokjk gS] fd ckn esa fu;kZr esa ikSckjg gksus ij mUgksusa
tMs+ idM+ yh gksaA vusd {ks=kksa esa mRiknu dk vuqKki=k nsrs le; ljdkj ;g 'krZ yxk nsrh gS] fd dqy mRiknu dk veqd
Hkkx fu;kZr fd;k tk;sxkA iz'u ;g gS fd bl fLFkfr ds dkj. D;k gSa] blds fy, ftEesnkj dkj.kksa dk oxhZdj.k fuEufyf[kr
'kh"kZdksa eas fd;k tk ldrk gSA

(1) lqjf{kr vkUrfjd cktkj % lqjf{kr vkUrfjd cktkj % lqjf{kr vkUrfjd cktkj % lqjf{kr vkUrfjd cktkj % lqjf{kr vkUrfjd cktkj %

Hkkjrh; lUnHkZ esa ;g iw.kZr;k lgh gS] vusd oLrqvkas ftlesa eq[; :i ls miHkksDrk o dqN vkS|ksfxd oLrq,¡ gSa] ftudk
vlhfer cktkj bl ns'k esa miyC/k gSA tc ;gh phtsa ugha feyrh gSa rks miHkksDrk euekus ewY; nsus dks rS;kj jgrk gSA dbZ
oLrqvkas dh ges'kk gh dh deh pyrh jgrh gks] rks fdls fu;kZr foi.ku ds fy, iM+h gS o D;ksa ljnnZ eksy ysuk
pkgsaxsA

(2) de izfrQy dh izkfIr % de izfrQy dh izkfIr % de izfrQy dh izkfIr % de izfrQy dh izkfIr % de izfrQy dh izkfIr %

fu;kZr ds dkj.k vusd izdkj ds O;; Hkh oLrq ds ewY; esa tqM+ tkrs gSaA blls vkUrfjd cktkjksa dh rqyuk eas fu;kZr cktkj
ds ewY; Å¡ps gksrs gSA blls mUgsa vkUrfjd cktkjksa dh rqyuk esa de izfrQy Hkh izkIr gksrk gS]  bl dkj.k Hkh Hkkjrh; QeZs
vfuPNqd jgrh gSaA

(3) izfr;ksfxrk %izfr;ksfxrk %izfr;ksfxrk %izfr;ksfxrk %izfr;ksfxrk %

vkUrfjd cktkjksa dh rqyuk esa fons'kh cktkjksa esa vR;f/kd izfr;ksfxrk gSaA Hkkjrh; O;olk;h vius vki dks vUrjkZ"Vªh;
cktkjksa esa foi.ku dj jgs cgqjk"Vªh; fuxeksa vkfn dh izfrLoi/kkZ esa [kMs jgus ;k [kMs gksus dh {kerk ugha j[krsA izfr;ksfxrk
ls ykHkksa eas Hkh deh gks tkrh gSaA

(4) foÙkh; {kerk dk lqn`< u gksuk %foÙkh; {kerk dk lqn`< u gksuk %foÙkh; {kerk dk lqn`< u gksuk %foÙkh; {kerk dk lqn`< u gksuk %foÙkh; {kerk dk lqn`< u gksuk %

fu;kZr o vUrjkZ"Vªh; foi.ku es dk;Zjr cM+h dEifu;ksa o cgqjk"Vªh; fuxeksa dh rqyuk eas Hkkjrh; QeksZ dh foÙkhl fLFkfr
rqyukRed :i ls cgqr detksj gSaA vr% fonss'kh cktkjksa ds vuq:i mRikn fu;kstu mnkj foØ;] uhfr;ksa dks viukus esa
Hkkjrh; QeZs vleFkZ gSa] tcfd blds fy, Hkkjrh; QekZs ds ikl mfpr foÙkhl lk/ku ugha gSaA

(5) tksf[ke o lkgl rRo dk vHkko %tksf[ke o lkgl rRo dk vHkko %tksf[ke o lkgl rRo dk vHkko %tksf[ke o lkgl rRo dk vHkko %tksf[ke o lkgl rRo dk vHkko %

fu;kZr cktkjksa esa vusd izdkj dh vfuf'prrk,¡ gksrh gSaA vkfFkZd] jktuSfrd] O;kikfjd vusd izdkj dh tksf[kesa fons'kh
O;kikj eas gSA u tkus dc lEcfU/kr ns'k dh ljdkj vius oS/kkfud izko/kkuksa eas ifjorZu dj nsA Hkkjrh; O;olkf;;ksa eas bl
vfuf'prrk o tksf[ke dks ogu djus dh {kerk vis{kr;k de gSA

(6) mi;qDr xfr'khyrk dk vHkko%mi;qDr xfr'khyrk dk vHkko%mi;qDr xfr'khyrk dk vHkko%mi;qDr xfr'khyrk dk vHkko%mi;qDr xfr'khyrk dk vHkko%

vkUrfjd cktkjksa ds miHkksDrkvksa dh rqyuk esa fu;kZr cktkj ds miHkksDrkvksa dh vknrksa] Ø;&O;ogkjksa] ilUnfx;ksa] :fp;ksa
vkfn esa 'kh?kz ifjorZu gksrs jgrs gSA bu ifjorZUkksa vuq:i vius dks 'kh?kz <kyus ds fy, mÙke xfr'khyrk dh vko';drk
gksrh gSA izfr;ksxh voljksa dh ryk'k esa jgrs gSaA ,slh xfr'khyrk Hkkjrh; QeksZ esaa ugha gSaA

mijksDr dkj.kksa ls Hkkjrh; QesZ fu;kZr foi.ku dh vksj mnklhu jgrh gSaA ysfdu vusd ,slh dEifu;k¡ Hkh gSa] ftUgksaus eUnh
ls cpus ds fy, igys gh vius mRiknuksa ds ykHkizn foi.ku volj fu;kZr cktkjksa esa l`ftr fd;sa gSaA Hkkjrh; QeksZ dks
bl vksj mnklhurk dk :[k NksM+dj ] ljdkj )kjk iznr fu;kZr lqfo/kkvksa dk mi;ksx djus gsrq nh?kZdkfyd fu;kZr uhfr
cukuh pkfg,] ftlls u dsoy vius ykHkkssa dks c<+k ldsa] oju~ jk"Vªh; vFkZO;oLFkk ,ao fodkl dks Bksl vk/kkj iznku djus
esa] Hkh ;ksxnku ns ldsaA
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vii. fu;kZr lao)Zufu;kZr lao)Zufu;kZr lao)Zufu;kZr lao)Zufu;kZr lao)Zu

(Export Promotion)

1. vk'k;%&vk'k;%&vk'k;%&vk'k;%&vk'k;%&

fu;kZr lao)Zu ls vk'k; mu ljdkjh rFkk xSj ljdkjh iz;Ruksa ls gS ftuls fu;kZr O;kikj esa o`f) gks] fu;kZr lao)Zu esa
os lHkh mik;] dk;Z rFkk fof/k;k¡ lfEefyr gksrs gS ftuds )kjk ns'k ds fu;kZrksas esa o`f) gksrh gSaA tSls fu;kZr izksRlkgu
;kstuk,¡ vkfnA

II. vko';drk%&vko';drk%&vko';drk%&vko';drk%&vko';drk%&

Hkkjr esa fu;kZr lao)Zu dh vko';dr fuEufyf[kr dkj.kksa ls gksrh gSA

(1) ns'k ds le{k fons'kh eqæk dk ladV vuojr :i ls fo|eku gSaA gekjs fons'kh eqnzk dk Hk.Mkj 1950&51 esa 950 djksM+
:i;ksa ls ?kVkdj 1962-63 esa 295 djksM+ :i;sa jg x;kA ckn esa ljdkj ds iz;kl Lo:i blesa dqN o`f) gqbZ vkSj 1971&72.
essa ;g 849 djksM+ :i;s FkkA vk;krksa ds QyLo:i Hkqxrku djus  ds fy, fons'kh eqnzk dh vko';drk iM+rh gS vkSj fons'kh
eqnzk rHkh izkIr gks ldrh gS tc fu;kZr vf/kd gks vkSj fu;kZr rHkh c<sxsa fu;kZr lao)Zu dh fof/k;ksa ,ao mik;ksa dk lgkjk
fy;k tk;sA vr% fons'kh eqnzk dh deh dks nwj djus ds fy, fu;kZr izksRlkgu vko';d gSaSA

(2) LorU=krk izkfIr ds i'pkr~ Hkkjr ds fons'kh O;kikj dk Hkqxrku lUrqyu fujUrj foi{k esas jgk gS A vFkkZr Hkkjr ds vk;krksa
dh ek=kk fu;kZrksas dh vis{kk vf/kd jgh gSA dsoy 1972&73 rFkk 1976&77 esa O;kikj lUrqyu Øe'k% 104 djksM+ :i;s o
69 djksM+ :i;s ds i{k esa jgkA 1997&98 esa ;g izfrdwyrk c<+dj 30]579 djksM+ :i;s gks xbZ A vr% izfrdwy O;kikj {ks=k
dks i{k esa djus gsrq fu;kZr izksRlkgu dh vR;Ur vko';drk gSA

(3)  ns'k dks vkfFkZd ,ao vkS/ksfxd n`f"V ls le`) cukus ds fy, fu;kZrksa dh ek=kk esa o`f) djuk vR;Ur vko';d gSaA

(4) blh izdkj  uohu mRikfnr oLrqvksa ds fy, cktkjksa dh [kkst djus] fons'kh lgk;rk rFkk _.kksa dh vnk;xh djus
fofo/k iapo"khZ; ;kstukvksa dks lQyriwoZd dk;kZfUor djus rFkk vFkZ&O;oLFkk dks vkRefuHkZjrk dh fLFkfr esa ykus ds fy,
fu;kZr lao)Zu ,d egRoiw.kZ vko';drk gSA

vr% fu;kZr gh gekjh cgqewY; fons'kh eqnzk dk vk/kkj gSa ftlds vHkko essa gekjs ns'k dk vkfFkZd ,ao vkS|ksfxd fodkl dk
ekxZ vo:) gks ldrk gSA if.Mr  tokgj yky usg: dk dFku gS fd ̂ ^ ;fn ge fu;kZr ds ek/;e ls :i;k dekuk pkgrs
gSa rks gesa pkfg, ds ge viuh vko';drkvkss dks de djds cph gqbZ oLrqvksa dk fu;kZr djsa A okLro esa ;g iz'u cpr dk
ugha gS A esjk rkRi;Z ;g gS fd ge vko';d oLrqvksa dks vius iz;ksx esa u ykdj fons'h eqnzk dekus ds fy, mudk fu;kZr
djsaßA

III Hkkjr es fu;kZr lao)Zu ds fy, fd, x, iz;RuHkkjr es fu;kZr lao)Zu ds fy, fd, x, iz;RuHkkjr es fu;kZr lao)Zu ds fy, fd, x, iz;RuHkkjr es fu;kZr lao)Zu ds fy, fd, x, iz;RuHkkjr es fu;kZr lao)Zu ds fy, fd, x, iz;Ru

(Efforts Made in India for Export Promotion)
LorU=krk izkfIr ds ckn ls gh ljdkj fu;kZr c<+kus ds fy, iz;Ru'khy jghs gSA bl lEcU/k esa le;&le; ij tks iz;Ru
fd;s x;s] mudks lqfo/kk dh n`f"V ls rhu Hkkxksa esa ckVka tk ldrk gS%&

1. fo'ks"kK lfefr;k¡

2. fu;kZr loa)Zu laxBuksa dh LFkkiuk

3. izksRlkgu ;kstuk,¡ rFkk lgk;rkA

1. fo'ks"kK lfefr;kssa dk xBufo'ks"kK lfefr;kssa dk xBufo'ks"kK lfefr;kssa dk xBufo'ks"kK lfefr;kssa dk xBufo'ks"kK lfefr;kssa dk xBu
(Establishment of Export Committees)

fu;kZr lEcU/kh leL;kvksa ds xgu v/;;u ,ao muds fuokj.k ds lq>kko nsus ds fopkj ls le;&le; ij ljdkj )kjk
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vusd lfefr;ksa dk xBu fd;k x;kA izeq[k lfefr;k¡ vxz gSa%&

1. xksjokyk tkp¡ lfefr]xksjokyk tkp¡ lfefr]xksjokyk tkp¡ lfefr]xksjokyk tkp¡ lfefr]xksjokyk tkp¡ lfefr]1949
Hkkjr ljdkj )kjk tqykbZ 1949 esa Jh- ,- Mh- xksjokyk dh v/;{krk esa fu;kZr lao)Zu lfefr (Export Promotion
Committee) dh fu;qfDr dh xbZA bl lfefr us Hkkjr ds fu;kZrksa esa o`f) djus ds fy, vusd lq>ko fn,

(i) Hkkjr ls izfro"kZ ljdkjh o xSj&ljdkjh O;kikfjd e.My fons'kksa esa lEidZ LFkkfir djsa]

(ii) fu;kZr lao)Zu gsrq ,d i`Fkd fu;kZr izksRlkgu funs'kky; (Directorate of Export Promotion) dh LFkkiuk dh
tk;

(iii) Hkkjr esa Hkh fczVsau ds lkeku csjks (British Export Research Organisation BERO) tSls laLFkk;sa cuk;h tk;sa rks
Hkkjrh; fuekZrk oLrqvksas ds fy, u, cktkjksa dh [kkst dj lds]

(iv) fu;kZr djksa esa deh dh tk;] vFkkZr fu;kZr djksa dk mn~ns'; vk; dekuk u gksdj vkfFkZd fgrksa dh j{kk djuk
gksuk pkfg, vkfn] lfefr )kjk fn;s x;s lHkh lq>koksa dks ljdkj )kjk Lohdkj fd;k x;k A bu lq>koksa dks vey
esa Hkh yk;k x;kA fdUrq i;kZIr lko/kkuh ,oa rRijrk ds vHkko ds dkj.k buls i;kZIr vuwdwy ifj.kke n`f"Vxr
ugha gq,A

2. Mh lwtk lfefr]Mh lwtk lfefr]Mh lwtk lfefr]Mh lwtk lfefr]Mh lwtk lfefr]1957
izFke ;kstukdky esa vk;krksa dh ek=kk esa rzhoxfr ls o`f) gqbZ fdUrq fu;kZrksa dh ek=kk esa dksbZ lq/kkj lEHko ugha gqvk] Qyr%
Hkqxrku lUrqyu Hkkjh ek=kk esa izfrdwy gks x;kA bl dkj.k fu;kZrksa dks c<+kus dh vko';drk n`f"Vxr gqbZA vr% Qjojh
1957 esa Mk¡- oh- ,y- Mhlwtj dh v/;{krk esa ,d f)rh; fu;kZr izksRlkgu lfefr (Export Promotion  Committee) dh
LFkkiuk dh xbZA lfefr us viuh fjiksZV uoEcj 1957 esa izLrqr dh vkSj lfefr us fu;kZr lao)Zu gsrq fuEufyf[kr flQkfj'ksa
izLrqr dh vkSj (i) mRiknu  esa vk/kqfudhdj.k ,oa oSKkfud izcU/k dh uhfr viuk dj o`f) dh tk;s vkSj ge mRiknu ykxr
esa deh djsaA (ii) fu;kZrdks dks vk;dj vkSj  fu;kZr djksa esa NwV nh tk;sa] (iii) fdlh oLrq dk fu;kZr fdlh ,d gh laxBu
)kjk fd;k tk;](iv) ns'k ls iqufu;kZr O;kikj dks izksRlkfgr fd;k tkuk pkfg;s] (v) fons'kh cktkjksa dk losZ{k.k ] foKkiu
,ao izpkj ij i;kZIr /;ku fn;k tkuk pkfg,] (vi) mRikfnr oLrq dh fdLe] izHkko ,ao iSfdax O;oLFkk ij fo'ks"k /;ku fn;k
tkuk pkfgA (vii) fu;kZr o`f) gsrq fu;kZr tksf[ke chek fuxe dh LFkkiuk dh tkuh pkfg,] (viii) fu;kZr dh tkus okyh
oLrqvksa ds jsy&HkkM+k dh njsa U;wure dh tkuh pkfg,] (ix) lfefr us f)i{kh; le>kSrksa ij vf/kd tksj fn;kA

3. eqnkfy;j lfefr]eqnkfy;j lfefr]eqnkfy;j lfefr]eqnkfy;j lfefr]eqnkfy;j lfefr]1961
lu~ 1961 esa Jh ,- jkekLokeh eqnkkfy;j dh v/;{krk esas ,d vk;kr&fu;kZr uhfr lfefr xfBr dh xbZA bl lfefr ds
izeq[k lq>ko fuEufyf[kr Fks (i) prqFkZ ;kstuk dh lekfIr rd ns'k dk fu;kZr O;kikj nwuk gks tkuk pkfg,A blh y{; dks
ysdj fu;kZr O;kikj izfØ;k dks laxfBr fd;k tkuk pkfg,] (ii) vk;kr&fu;kZr O;kikj esa LFkkfir ykus gsrq ,d i`Fkd
vk;kr&fu;kZr fLFkjrk dks"k (Export Estabilisation Fund) dh LFkkiuk dh tk; ] (iii) tks dkQh m|ksx fu;kZr lEcU/kh
dfBukbZ;ksa ¼pk; o dkQh m|ksx½ dk lkeuk djrs gS mudh dfBukbZ;ksa dks nwj fd;k tk;s] (iv) ns'k es fu;kZr izksRlkgu
vkUnksyu cMs+ iSekus ij 'kq: fd;k tkuk pkfg,] (v) fu;kZrkUeq[k m|ksaxks ds fy, i;kZIr dPps eky] e'khujh vkfn vk;kr
gsrq vko';d fons'kh eqnzk dh O;oLFkk dh tk;] (vi) jsy ;krk;kr dh lgk;r ls fu;kZr dh tkus oky enksa ij fdjk;k
HkkM+h esa 2.5 izfr'kr dh lkekU; NwV nh tk;] (vii) vk;kr dj iz.kkyh dk vf/kd ljy cuk;k tkuk pkfg. (ix) vk;kr
'kqYd] mRiknu 'kqYd vkSj foØ; dj vkfn dh okilh ,d gh LFkku ij vFkkZr dySDVj dLVEl )kjk dh tkuh pkfg,A

4. vysDts.Mj isuy]vysDts.Mj isuy]vysDts.Mj isuy]vysDts.Mj isuy]vysDts.Mj isuy] 1977
bl fo'ks"kK lfefr dk xBu Hkkjr ljdkj us uoEcj 1977 esa fd;kA Mk¡ ih-lh- vysDts.Mj lfefr ds v/;{k FksAbl lfefr
us fuEufyf[kr flQkfj'ksa izLrqr dh (i) fu;kZr gsrq y?kq {ks=k dk vf/kd egRo fn;k tk;sa] (ii) fu;kZr xzgksa (Export House)
dks NksVs iSekus ds mRiknu gsrq fo'ks"k izksRlkgu fn;k tkuk pkfg;sA (iii) okf"kZd vk;kr& uhfr dh ?kks"k.kk ds LFkku ij rhu
o"kksZ ds fy, uhfr;k¡ cukbZ tkuh pkfg,] (iv) ykblsflax iz.kkyh dk iquoxhZdj.k rhu 'kh"kZdks ds vUrZxr gksuk pkfg, izFke
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dPpk eky dEiksusV] f)rh; iwthaxr lkeku o midj.k (Capital Goods and Equipments) rFkk miHkksDrk eky lfefr us
;g Hkh lq>ko fn;k fd bu  rhuksa ds fy, vyx& vyx vk;kr uhfr cuk;h tk;A(v) m|kxksa dk lja{k.k iznku djus gsrq
ykblsflax iz.kkyh ds LFkku ij /khjs &/khjs iz'kqYd iz.kkyh dks viuk;k tk;s] (vi) nh?kZdkyhu ykHkksa dh izkfIr gsrq fu;kZr
izksRlkgu ds u;s {ks=kksa dh [kkst fodkl ij /;ku fn;k tk;A

5. V.Mu vUrfje fjiksZV]V.Mu vUrfje fjiksZV]V.Mu vUrfje fjiksZV]V.Mu vUrfje fjiksZV]V.Mu vUrfje fjiksZV] 1980
V.Mu desVh us vius vUrfje izfrosnu ls fuEufyf[kr izeq[k lq>ko fn;s gS(i) lfefr us 1990&91 ds fy, 17968 djksM+
:i;s ds fu;kZr y{; j[ks gSA (ii) fo'o O;kikj esa Hkkjr dk Hkkx orZeku le; esa ?kVdj 0-5% jg x;k gS] vr% lfefr
us lq>ko fn;k gS fd 1990&91 rd ;g Hkkx 1 % gkss tkuk pkfg,A

(iii) lfefr us ;g Hkh lq>ko fn;k gS fd ek¡l ds foi.ku vkSj fu;kZr gsrq ek¡l cksMZ (Meat Board) LFkkfir fd;k tk;]
(iv) fu;kZrksa esa 190 izfr'kr okf"kZd fodkl nj izkIr dh tkuh pkfg,A

2. fu;kZr loa)Zu laxBuksa dh LFkkiukfu;kZr loa)Zu laxBuksa dh LFkkiukfu;kZr loa)Zu laxBuksa dh LFkkiukfu;kZr loa)Zu laxBuksa dh LFkkiukfu;kZr loa)Zu laxBuksa dh LFkkiuk
(Establishment of Export Promotion Organizations)

Hkkjr ljdkj us fu;Zkr loa)Zu ds fy, dbZ fof'k"V laxBu LFkkfir fd;s gSaA buesa egRoiw.kZ laxBu fuEufyf[kr gSa%&

(i) okf.kT; foHkkxokf.kT; foHkkxokf.kT; foHkkxokf.kT; foHkkxokf.kT; foHkkx

(Department of Commerce) :–
Hkkjr ds fons'kh O;kikj ds fodkl ,ao fu;U=k.k ls lEcfU/kr lHkh dk;Z] okf.kT; ea=kky; ds okf.kT;& foHkkx )kjk fd;s
tkrs gSaA bl foHkkx ds eq[; dk;Z fuEufyf[kr gSa%&

(i) nwljs ns'kksa ds lkFk O;kikfjd lEcU/kksa dk fu/kkZj.k]

(ii) jkT; O;kikj dks izksRlkgu

(iii) fu;kZr loa)Zu ds iz;kl] rFkk

(iv) fu;kZr m|ksxksa ds fodkl ,ao fu;U=k.k lEcU/kh dk;Z

mijksDr  dk;ksZ dks lEiUu djus ds fy, okf.kT; foHkkx us fuEu fMohtuksa dh LFkkiuk dh gS%&

(a) vUjkZ"Vh; O;kikj uhfr fMohtuvUjkZ"Vh; O;kikj uhfr fMohtuvUjkZ"Vh; O;kikj uhfr fMohtuvUjkZ"Vh; O;kikj uhfr fMohtuvUjkZ"Vh; O;kikj uhfr fMohtu

(International Trade Policy Division)  :–
fu;kZr oLrqvksa dk mRiknu c<+kus ] muds xq.k&lq/kkj vkSj fcØh {kerk c<+kus ds fufer Hkkjr ljdkj la;qDr jk"Vª la?k vkSj
le`) ik'pkR; ns'kksa ds fofo/k fo'ks"kKksa dh lgk;rk ysrh jgrh gSa A bu dk;ksZ dk lEiknu bl fMohtu )kjk fd;k tkrk
gSA fMohtu la;qDr jk"Vª fodkl dk;ZØe (UNDP) l;qaDr jk"Vª vkS/kksfxd fodkl laxBu (UNIDO)] l;aqDr jk"Vª O;kikj
fodkl lEesyu (UNCTAD)] O;kikj iz'kqYd lkekU; le>kSrk (GATT- WTO ) rFkk ;wjksih;u vkfFkZd leqnk; (EEC)
vkfn ds fujUrj lEidZ esa jgrk gSaA

(b) fons'kh O;kikj {ks=kh; fMohtufons'kh O;kikj {ks=kh; fMohtufons'kh O;kikj {ks=kh; fMohtufons'kh O;kikj {ks=kh; fMohtufons'kh O;kikj {ks=kh; fMohtu

(The Foreign Trade Territorial Division) :–
fMohtu fo'o ds fofHkUu ns'kksa rFkk {ks=kksa (Different) ds lkFk O;kikj ds fodkl ls lEcfU/kr dk;ksZ dks ns[krk gSAlkFk gh
jktdh; O;kikj rFkk f)i{kh; O;kikj esyksa rFkk izn'kZfu;ksa dk vk;kstu] O;kifjd izpkj (Commercial Publication) vkfn
ls lEcfU/kr dk;Z Hkh bl fMohtu )kjk ns[ksa tkrs gSaA ;g fons'kksa esa Hkkjrh; O;kikj fe'kuksa ls Hkh lEidZ j[krk gSaA

(c) fu;kZr mRiknu fMohtufu;kZr mRiknu fMohtufu;kZr mRiknu fMohtufu;kZr mRiknu fMohtufu;kZr mRiknu fMohtu

(Export Production Division)
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;g fu;kZr mRiknu fuEu rhu fMohtuksa ls cuk gS&

(i) fu;kZr mRikn fMohtu] (ii) fu;kZr m|ksx fMohtu ] rFkk (iii) fu;kZr lsok,¡ fMohtu A

(i) fu;kZr mRikn fMohtufu;kZr mRikn fMohtufu;kZr mRikn fMohtufu;kZr mRikn fMohtufu;kZr mRikn fMohtu

(The Export Products Division) :–

bl fMohtu ds {ks=k  esa mRiknu ls lEcfU/kr leL;k;sa] fofHkUu oLrqvksas ds fy, cktkj dk fodkl rFkk vfrfjDr mRiknu
ls lEcfU/kr fØ;k,¡ j[kh x;h gSA oLrqvksa esa d`f"k mRikn] leqnzh mRikn] jlk;u ] IYkkfLVd] rS;kj peM+k o peM+s dh oLrq,¡
[ksy lkezxh] fQyEl] LVhy esVYl vfHk;kfU=kdh oLrq,¡] [kfut iznkFkZ] dks;yk] iSVkªsfy;e mRikn]  vHkzd rFkk ued vkfn
gSA ;g fMohtu mijksDr oLrqvksa rFkk mRiknksa ls lEcfU/kr fu;kZr laxBuksa rFkk fuxeksa dh dk;Ziz.kkyh dks Hkh ns[krk gSaA

(iii) fu;kZr m|ksx fMohtufu;kZr m|ksx fMohtufu;kZr m|ksx fMohtufu;kZr m|ksx fMohtufu;kZr m|ksx fMohtu

(The Export Industries Division) :–

;g fMohtu lwrh oL=kksa] Åuh] twV]gLrf'kYi] js'ke rFkk lsY;wyksftd oL=kksa] ukfj;y tVk] pk;] dkWQh] jcM+] rEckdw
byk;ph vkfn fu;kZr m|ksxksa ds fodkl ,ao fu;U=k.k dks ns[krk gSA fMohtu mijksDr mRiknksa ls lEcfU/kr laxBuksa dh
xfrfof/k;ksa dks Hkh ns[krk gSaA

(iii) fu;kZr lsok;sa fMohtufu;kZr lsok;sa fMohtufu;kZr lsok;sa fMohtufu;kZr lsok;sa fMohtufu;kZr lsok;sa fMohtu

(Export Service Division) :–

;g fMohtu fu;kZrdksa dh lgk;rk ds fy, vusd lsok;sa nsrk gSaSA bu fu;kZrdksa dks vk;kr iqu% iqfrZ ykblsUl (Import
Replenishment Licensing), udn lgk;rk ] fu;kZr lk[k] fu;kZr x`g (Export Houses) foi.ku fodkl fuf/k ls lgk;rk
LorU=k O;kikj {ks=k fdLe fu;U=k.k ] fu;kZr ls fujh{k.k vkfn izeq[k gSaA fMohtu fu;kZr m|ksxksa dks iwathxr oLrqvksa ds
vk;krksa dh izfØ;k  dks izkFkfedrk ds vk/kkj ij ns[krk gSA

fMohtu Hkkjrh; fu;kZrdksa dks fons'kh esa la;qDr lkgl ds lEcU/k esa jk; Hkh nsrk gSaA

(D) vkfFkZd fMohtuvkfFkZd fMohtuvkfFkZd fMohtuvkfFkZd fMohtuvkfFkZd fMohtu

(Economic Division) :–

;g fMohtu fuEu dk;Z djrk gS fu;kZr ljapuk dk ewY;kadu] fu;kZr ;kstuk] uhfr;ksa dh leh{kk ftudk lEcU/k fofHkUu
fu;kZr loa)Zu laxBuksa ls gSaA fu;kZrdksa dks rduhdh ,ao izcU/kdh; lgk;rk rFkk fons'kksa esa fofu;ksx ds fy, tkudkjh nsukA

(E) vk;kr& fu;kZr egkfu;U=kd dk;kZy;vk;kr& fu;kZr egkfu;U=kd dk;kZy;vk;kr& fu;kZr egkfu;U=kd dk;kZy;vk;kr& fu;kZr egkfu;U=kd dk;kZy;vk;kr& fu;kZr egkfu;U=kd dk;kZy;

(Office of the Chief Controller Of Imports and Exports)

;g dk;kZy; eU=kky; )kjk fu/kZkfjr uhfr;ksa ds dk;kZU;u ds fy, mrjnk;h gksrk gSA blds lgk;d dk;kZy; ns'k ds
egRoiw.kZ O;kikfjd dsUnzksa ij [kkys x, gS] tSls vgenkckn] ve`rlj ] caxykSj] eqEcbZ] dydÙkk] ,ukZdwye] gSnjkckn ]
dkuiqj ] psUubZ] ubZ fnYyh] dkanyk] i.kth] iakfMpsjh] jktdksV] f'kykax] Jhuxj] fo'kk[kkiV~Vue vkfn esa gSA

(F) okf.kT; lwpuk ,ao lkaf[;dh funs'kky;okf.kT; lwpuk ,ao lkaf[;dh funs'kky;okf.kT; lwpuk ,ao lkaf[;dh funs'kky;okf.kT; lwpuk ,ao lkaf[;dh funs'kky;okf.kT; lwpuk ,ao lkaf[;dh funs'kky;

(Directorate of Commercial Intelligence and Statistics)

funs'kky; dk eq[; dk;kZy; dydÙkk esa fLFkr gSA ;g fons'kh O;kikj ls lEcfU/kr lwpukvksa rFkk vkadMksa ds ,d=khdj.k
,ao fu;fer :i ls izdk'ku dk dk;Z djrk gSA ;g funs'kky; vusad i=k&if=kdkvksa dk izdk'ku Hkh djr gS] tSls Indian
Trade Journal, Monting Statistics of Foreign Trade of India, The Directory of Exporters of Indian Products and
Manufacturers, vkfnA
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(a) dkM¡yk LorU=k O;kikj {ks=kdkM¡yk LorU=k O;kikj {ks=kdkM¡yk LorU=k O;kikj {ks=kdkM¡yk LorU=k O;kikj {ks=kdkM¡yk LorU=k O;kikj {ks=k
(Kandla Free Trade Zone)
Hkkjr ljdkj us 1965 esa dkaMyk cUnjxkg ij 32.0 ,dM+ {ks=k dk LorU=k O;kikj {ks=k cuk fn;k gSA bl {ks=k ds vUrxZr
vk;s gq, eky rFkk fufeZr fd;s x;s eky ij vk;kr ,ao fu;kZr dj ns; ugha gksrkA bl izdkj fons'k ls eky eaxkdj mldk
bl {ks=k esa ifj"dj.k djds fcuk vk;kr dj fn;s fu;kZr fd;k tk ldrk gSA orZeku le; esa 35 bdkb;k¡ bl {ks=k esa
LFkkfir gks pqdh gS rFkk ml {ks=k dh mRiknu {kerk c<+kbZ tk jgh gSA bldk fofo/khdj.k Hkh fd;k tk jgk gSA

(b) lkUrkØqt fo|qr fo/kk;u {ks=klkUrkØqt fo|qr fo/kk;u {ks=klkUrkØqt fo|qr fo/kk;u {ks=klkUrkØqt fo|qr fo/kk;u {ks=klkUrkØqt fo|qr fo/kk;u {ks=k
(Santa Cruz Electronics Export Processing Zone)
lu~ 1973 esa] lkarkØqt eqEcbZ esa ,d fu;kZr izkslsflax {ks=k cuk;k x;k gSaAtks bySDVªksfud midj.kksa vkSj iqtksZ dk fu;kZr
c<+k,xkA ;g iwjh rjg fu;kZrkUe[kh ifj;kstuk gS vkSj blesa 'kkfey gksus okys dks vius 'kr~&izfr'kr mRiknu dk fu;kZr
djuk gksxkA bl {ks=k esa m|ksx LFkkfir djus ds fy, ,d cksMZ cuk gSA cksMZ us fnlEcj]1977 rd 641 QeksZ dks ekU;rk
iznku dh Fkh A vktdy ;gk¡ ls izfro"kZ djhc 4 djksM+ :i;s ds eky dk fu;kZr gksrk gS bu m|ksxks ds fodkl dk dk;Z
lkUrkØqt fo|qr fo/kk;u {ks=k fodkl dfe'uj dh ns[k&js[k esa gksrk gSA

(2) fof'k"V laxBuksa dh LFkkiukfof'k"V laxBuksa dh LFkkiukfof'k"V laxBuksa dh LFkkiukfof'k"V laxBuksa dh LFkkiukfof'k"V laxBuksa dh LFkkiuk
(Establishement of specialised Organisation) :–
ns'k ds fu;kZr O;kikj dks lqfu;ksftr vkSj laxfBr <+ax ls c<+kus ds fy, m|ksx ,ao okf.kT; eU=kky; )kjk 1950 esa bu
laxBuksa dh LFkkiuk dh xbZA orZeku le; esa ,slh 17 ifj"knsa dke dj jgh gSa ftUgsa fuEu rkfydk ls n'kkZ;k tk jgk gSA

rkfydkrkfydkrkfydkrkfydkrkfydk

fu;kZr loa)Zu ifj"knksa dh lwphfu;kZr loa)Zu ifj"knksa dh lwphfu;kZr loa)Zu ifj"knksa dh lwphfu;kZr loa)Zu ifj"knksa dh lwphfu;kZr loa)Zu ifj"knksa dh lwph

1. ewy jlk;u] nokb;k¡ vkSj lkcqu fu;kZr lao)Zu ifj"kn~ ] eqEcbZ

2. dktw fu;kZr lao)Zu ifj"kn~] ,sukZdqyeA

3. jklk;fud o lEcfU/kr mRiknu fu;kZr loa)Zu ifj"kn~ ] dydÙkk

4. lwrh oL=k fu;kZr lao)Zu ifj"kn~] eqEcbZA

5. vfHk;kaf=kdh fu;kZr lao)Zu ifj"kn~ dydÙkk A

6. rS;kj peM+k o peM+s dh oLrq,¡ cukus okyh fu;kZr loa)Zu ifj"kn~] dkuiqjA

7. ghjs rFkk tokgkjr fu;kZr lao)Zu ifj"kn~] eqECkbZ&34

8. peM+k fu;kZr lao)Zu ifj"kn~ psUubZ&3

9. leqnzh mRikn fu;kZr lao)Zu ifj"kn~] ,ukZdqye

10. IykfLVd vkSj fyuksfy;e fu;kZr lao)Zu ifj"kn~ eqEcbZ&25

11. rS;kj vkgkj fu;kZr lao)Zu ifj"kn~] ubZ fnYyhA

12. vHkzd fu;kZr lao)Zu ifj"kn~ dydÙkk&1

13. flYd o js;k¡u fu;kZr lao)Zu ifj"kn~  eqEcbZ&1

14. elkys (spices) fu;kZr lao)Zu ifj"kn~ dksphu&16

15. [ksy lkexzh fu;kZr lao)Zu ifj"kn~] ubZ fnYyh&1

16. rEckdw fu;kZr lao)Zu ifj"kn] psUubZ1

17. Åu ,ao Åu ls fufeZr lkexzh fu;kZr lao)Zu ifj"kn~ eqEcbZ-2.0

bu fu;kZr loa)Zu ifj"knksa dk iath;u vykHkdkjh  (Non-Profit) laxBuksa ds :i esa dEiuhp vf/kfu;e ds vUrxZr fd;k
x;k gSA lEcfU/kr mRiknksa ds fu;kZrd bu ifj"knksa ds lnL; ls Qhl ds :i esa okf"kZd pUnk izkIr fd;k tkrk gSaA lnL;
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vius erksa (Voting System) ds vk/kkj ij ,d dk;Z lfefr (Working Committee) dk pquko djrs gSaA dk;Z lfefr fu;kZr
ls lEcfU/kr leL;kvksa o uhfr;ksa ij fopkj djrh gSA ljdkj bu ifj"knksa dks lgk;rk (Grants) iznku djrh  gS rFkk dk;Z
lfefr dk ekxZ n'kZu djus gsrq viuk izfrfuf/k fu;qDr djrh gSA bu ifj"knksa ds eq[; dk;Z fuEu gSa&

(i) fu;kZr ;ksX; oLrqvksas dh fons'kksa esa fcØh dh lEHkkoukvksa dk losZ{k.k (ii) fons'kh cktkjksa dk losZ{k.k djuk ] (ii) fu;kZr
eky dk xq.k fu;U=k.k djuk] (iv) fons'kksa dks O;kikj izfrfuf/k e.My ;kstuk] (v) fons'kh esyksa esa eky dk izn'kZu] (vi)
vk;krdksa vkSj fu;kZrdksa dks ,d nwljs ds fudV ykuk vkSj muds >xM+ksa dk QSlyk djuk] (vii) fu;kZr lEcU/kh leL;kvksa
dks lqy>kuk] (viii) ifj"kn~ lykgdkj dk rFkk izcU/kdh; dk;Z Hkh djrh gSA

2. oLrq e.MyoLrq e.MyoLrq e.MyoLrq e.MyoLrq e.My

(Commodity Boards) :–
;s cksMZ oS/kkfud laLFkk,¡ gS vkSj dqN oLrqvksa dk mRiknu] fodkl vkSj fu;kZr blds ftEes gSaA bl le; ,sls 5 cksMZ gS tks
dkWQh] pk;] byk;ph] jcM+ vkSj rEckdw ds fy, gSA

(i) dWkQh cksMZdWkQh cksMZdWkQh cksMZdWkQh cksMZdWkQh cksMZ

(Coffee Board)
bldh LFkkiuk dkWQh vf/kfu;e 1942 ds rgr dh x;h gSA dkWQh m|ksx ds fodkl dh ftEesnkjh bl cksMZ ij gSaA vkSj
blus dkWQh dh fdLe lq/kkjus vkSj mRiknu ds fy, dkWQh fodkl ;kstuk pykbZ gSA blds fy, ;g dkWQh mxkus okyks
dks _.k nsrk gSaA

(ii) pk; cksMZpk; cksMZpk; cksMZpk; cksMZpk; cksMZ

(Tea Board):–
Hkkjr ljdkj )kjk bl cksMZ dh LFkkiuk pk; vf/kfu;e 1955 ds rgr dh xbZ gSa pk; cksMZ pk; m|ksx ds fodkl ds fy,
eq[; vfHkdj.k gS vkSj ;g pk; dk mRiknu c<+kus ds fy, dbZ ;kstuk,¡ dk;kZfUor dj jgk gSA buesa pk; ckxkuksa dks
nh?kZdkyhu _.k nsuk ] fdjk;k [kjhn vk/kkj ij e'khus ysus dh lqfo/kk nsuk vkSj pk; dh iqjkuh >kM+ksa dks iqu% yxkus ds
fy, lgk;rk nsuk 'kkfey gSaA dydÙkk esa ,d pk; O;kikj fuxe Hkh LFkkfir fd;k x;k gS] tks Hkkjrh; pk; dks dqN pqus
gq, ns'kksa esa miHkksDrkvksa ds yk;d fMCcksa esa Hkjdj csprk gSaA

(iii) jcM+ cksMZjcM+ cksMZjcM+ cksMZjcM+ cksMZjcM+ cksMZ

(Rubber Board) :–
bldh LFkkiuk jcM+ vf/kfu;e 1947 ds rgr dh xbZ gSA jcM+ cksMZ jcM+ m|ksx dh leL;kvksa ds lek/kku esa lgk;rk djrk
gSa vkSj blls lEcfU/kr egRoiw.kZ ckrksa dk QSlyk djrk gSaA blus 1957 esa iqu% o`{kkjksi.k ds fy, vkfFkZd lgk;rk dh ,d
;kstuk vkjEHk dh FkhA vc rd blds vUrxZr 8 djksM+ :i;s ls vf/kd dh vkfFkZd lgk;rk nh tk pqdh gSA

(iv) bykbph cksMZbykbph cksMZbykbph cksMZbykbph cksMZbykbph cksMZ

(Cardamon Board):–
;g cksMZ bykbph vf/kfu;e 1965 ds rgr LFkkfir fd;k x;kA bldk eq[; dk;kZy; ,ukZdqye] dsjy jkT; esa gSA Hkkjr
bykbph dk fo'o esa lclsa cM+k fu;kZrd vkSj nwfu;k¡ ds byk;ph ds O;kikj dk 70% O;kikj djrk gSA

(v) rEckdw ds mRiknu vkSj foi.ku dh leL;kvksa dks fuiVkus ds fy, rEckdw cksMZ dh LFkkiuk tuojh] 1976  esa dh xbZA

(3) fu;kZr izksRlkgufu;kZr izksRlkgufu;kZr izksRlkgufu;kZr izksRlkgufu;kZr izksRlkgu

(The Directorate of Export Promotion)
bldh LFkkiuk vxLr 1957 esa  dh x;h FkhA funs'kky; dk eq[; n¶rj ubZ fnYyh esa gS] ijUrq {ks=kh; dk;kZy; eqEcbZ] psUubZ
vkSj dydÙkk esa Hkh gSA funs'kky; fofHkUu fu;kZr lao)Zu ifj"kn~ o vU; fof'k"V laLFkkvksa dh xfrfof/k;ksas esa leUo; LFkkfir
djrk gSA rFkk muds iz'kklu esa lgk;rk igq¡pkrk gS
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(4) Hkkjrh; fons'kh O;kikj laLFkkHkkjrh; fons'kh O;kikj laLFkkHkkjrh; fons'kh O;kikj laLFkkHkkjrh; fons'kh O;kikj laLFkkHkkjrh; fons'kh O;kikj laLFkk

(Indian Institute of Foreign Trade):–
bl laLFkk dh LFkkiuk Hkkjr ljdkj us 1963 esa ,d Lok;r laLFkk ds :i esa dhA ;g laLFkku lkslk;Vht jftLVªs'ku ,dV
(Societies Registration Act) ds vUrxZr lkslk;Vh ds rkSj ij iathd`r gSA bl laLFkku ds izeq[k dk;Z vxzafdr izdkj gSA

(i) vUrjkZ"Vªh; O;kikj dh vk/kqfud fof/k;ksa dk izf'k{k.k nsukA

laLFkk us nks fu;kZr izf'k{k.k dkslZ Hkh izkjEHk dj fn;s gS&(a) vUrjkZ"Vªh; foi.ku rduhd (b) fons'kh foi.ku vuqla/kku

(ii) cktkj losZ{k.k ,ao vuqla/kku lEcU/kh dk;ZA

(ii) fons'kh O;kikj lEcU/kh lwpuk;sa o vkadM+s ,df=kr djuk rFkk foKkiu ,ao izpkj dh O;oLFkk djukA

(5) dsUnzh; O;kikj lykgdkj ifj"kn~dsUnzh; O;kikj lykgdkj ifj"kn~dsUnzh; O;kikj lykgdkj ifj"kn~dsUnzh; O;kikj lykgdkj ifj"kn~dsUnzh; O;kikj lykgdkj ifj"kn~

(Central Advisory Council on Trade) :–
lu~ 1962 esa LFkkfir vkSj vDVwcj 1976 esa iquxZfBr O;kikj cksMZ rFkk tuojh 1977 esa cuh O;kIkkj lykgdkj ifj"kn dks
lekIr djds muds LFkku ij 15 Qjojh 1978 dks dsUnzh; O;kikj lykgdkj ifj"kn dks xfBr fd;k x;k gSaA ;g ljdkj
dks fuEu ekekyska esa ijke'kZ nsrk gS&(i) vk;kr vkSj fu;kZr uhfr rFkk dk;ZØe (ii) vk;kr vkSj fu;kZr fu;a=k.k dk lpkayu
] (iii) okf.kfT;d lsokvksa dk xBu vkSj fodkl] (iv) fu;kZr mRiknuksa dk izcU/k vkSj foLrkjA

(6) Hkkjrh; fu;kZr laxBu la?kHkkjrh; fu;kZr laxBu la?kHkkjrh; fu;kZr laxBu la?kHkkjrh; fu;kZr laxBu la?kHkkjrh; fu;kZr laxBu la?k

(The Federation of Indian Export):–
lu~ 1966 esa fnYyh esa fu;kZr laxBu dh LFkkiuk dh x;hA bldk dke fu;kZr lao)Zu ifj"knksa] oLrq ckMksZ] psEclZ vkQW
dkWelZ] O;kikj la?kksa vkSj vU; fof'k"V fudk;ksa dh fu;kZr izksRlkgu lEcU/kh xfrfof/k;ksa esa leUo; djuk gSA vkSj mUgsa c<+kuk
gSA la?k ds vUrxZr iath;r laLFkkvksa dks fons'kksa esa miyC/k fu;kZr izksRlkgu ds voljksa dh [kkst gsrq foÙkh; lgk;rk Hkh
ljdkj }kjk miyC/k djkbZ tkrh gSaA

(7) O;kikj fodkl izkf/kdj.kO;kikj fodkl izkf/kdj.kO;kikj fodkl izkf/kdj.kO;kikj fodkl izkf/kdj.kO;kikj fodkl izkf/kdj.k

(Trade Development Authority) :–
tqykbZ] 1970 ds laln ds fu;kZr uhfr izLrko ( Export Policy  Resolution, 1970) ds ifj.kkeLo:i Hkkjr ljdkj us 1971
esa O;kikj ea=kky; ds v/khu bldh LFkkiuk dh  bldk eq[;ky; ubZ fnYyh esa gSaaA bldh LFkkiuk fo'ks"kdj ea>ys vkSj
NksVs m|fe;ksa dks izksRlkgu nsus vkSj mUgsa laxfBr djus ds fy, dh xbZ gSA ftlls mudh fu;kZr {kerk dk fodkl gksA
izkf/kdj.k ds eq[; dk;Z fuEu gSA (i) fu;kZr {kerk okyh gqbZ oLrqvksa ds fu;kZr dh n`f"V ls mi;qDr fuekZrkvksa vkSj fu;kZrdksa
dk irk yxkuk vkSj xzkgd lwph cukuk](ii) fons'kh cktkjksa ds ckjs esa lwpuk laxzg.k ] (iii) cktkj vuqla/kku ] (iv) mRikn
fodkl ] (v) fu;kZr for dh miyfC/k vkSj fu;kZr vkns'kkssa dks izkIr djuk] (vi) fons'kksa esa dk;kZy; LFkkfir djuk tgk¡ LFkk;h
lEidZ rFkk iwNrkN O;oLFkk dh tkrh gSA (vii) fo'ks"k cktkjksa ds vuqdwy eky dk xq.k lq/kkj bR;kfnA

izkf/kdj.k us dqN pquh  gqbZ oLrqvksa dks 18 mRikn lewgksa esa ckV¡ fn;k gSA bu lewgksa esa djhc 150 ensa (items) 'kkfey gSA
izeq[k mRikn lewg (Product group) fuEu gSA lhus dh e'khu ds midj.k] lkbfdy ds dqN midj.k] fo|qr midj.k]
,Y;wehfu;e flfy.Mj ds fljs] ,Yewehfu;e eksfYMaXl ] IykfLVd batsD'ku] dSjst] uV&cksYV] e'khu LØw] dhy vk/kqfud
QuhZpj] peM+s dh oLrq,¡] [ksy ds lkeku vkfnA

8. fu;kZr fufj{k.k ifj"kn~fu;kZr fufj{k.k ifj"kn~fu;kZr fufj{k.k ifj"kn~fu;kZr fufj{k.k ifj"kn~fu;kZr fufj{k.k ifj"kn~

(Export Inspection Council):–
bl ifj"kn~ dh LFkkiuk fu;kZr¼ fdLe fu;U=k.k ,ao fujh{k.k½ vf/kfu;e 1963  vUrxZr 1 tuojh] 1964  dks dh xbZ FkhA
;g ,d lafof/kd fudk; gSA ;g fofHkUu fu;kZr ;ksX; oLrqvksa ds ynku&iwoZ vfuok;Z fujh{k.k vkSj fdLe ds mik;ksa ykxw
djus vkSj mudk ikyu djkus dk dke djrh gSaA bl ifj"kn~ ds eq[; dk;kZy; dydÙkk rFkk fnYyh esa gS rFkk eqEcbZ o
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dksphu esa blds {ks=kh; dk;kZy; gSa ifj"kn~ dh LFkkiuk ls vc 751 fu;kZr oLrq,¡ vfuok;Z fdLe fu;U=k.k ,ao ynku ls
iwoZ fujh{k.k ds vUrxZr ykbZ tk pqdh gSa blds fy, ifj"kn~ ds ikp¡ fu;kZr fujh{k.k izkf/kdj.k gS] tks dydÙkk ] psUubZ] dksphu
] eqEcbZ rFkk fnYyh esa fLFkr gS ftuds 43 dk;kZy; o midk;kZy; gSaA

diM+k vkSj diM+k e'khuksa dh fdLe fu;U=k.k dk dke diM+k lfefr vf/kfu;e] 1963  ds vUrxZr LFkkfir diM+k lfefr
eqEcbZ djrh gSA d`f"k&mit ¼oxhZdj.k ,ao fcØh½ vf/kfu;e] 1973 ds vUrxZr yxHkx 15 d`f"ktU; inkFkksZ ds fu;kZr ls
iwoZ Hkkjr ljdkj us mudh Js.khc)rk vfuok;Z dj nh gSA ,slh oLrqvksa esa byk;ph] rEckdw ] dktw] lu] yky fepZ] Åu]
dkyh fepZ] lwvj ds cky] pUnu dk rsy bR;kfn eq[; gSaA

(9) Hkkjrh; ekud laLFkkuHkkjrh; ekud laLFkkuHkkjrh; ekud laLFkkuHkkjrh; ekud laLFkkuHkkjrh; ekud laLFkku

(Indian Standard Institute):–
1946 esa LFkkfir Hkkjrh; ekud laLFkku ubZ fnYyh oLrqvksa ] inkFkksZ rFkk fØ;kfof/k;ksa ds fy, jk"Vªh; o vUrjkZ"Vªh; ekud
fuf'pr djrk gSA bldk mís'; Hkkjrh; eky dh fons'kksa esa lk[k tekuk gSA ;g laLFkk ekudhdj.k fo"k;d vUrjkZ"Vªhl
laxBu vkSj vUrjkZ"Vªh; fo|qr rduhdh vk;ksx esa Hkkjr dk izfrfuf/kRo djrh gSA

;g laLFkku vkS/kksfxd VsDuksykWth esa ekudhdj.k vkSj fdLe fu;U=k.k dks c<+kok nsrk gSaA rFkk Hkkjrh; vkSj fons'kh dEifu;ksa
ds dk;Zdkjh vkSj rduhdh vf/kdkfj;ksa dh ekudhdj.k lEcU/kh rduhd dk izf'k{k.k nsrk gSA

;g laLFkku vkbZ- ,l- vkbZ (ISI) izek.khdj.k fpUg ;kstuk Hkh pykrk gS] ftlds vUrxZr fuekZrkvksa dks muds }kjk fufeZr
oLrqvksa ij izek.khdj.k eqgj yxkus ds fy, ykblsUl tkjh fd;s tkrs gSa ;g mudh fdLe ds ckjsa esa ,d rhljs i{k dh xkjUVh
gksrh gSSA

(10) Hkkjrh; iSfdax lLaFkkuHkkjrh; iSfdax lLaFkkuHkkjrh; iSfdax lLaFkkuHkkjrh; iSfdax lLaFkkuHkkjrh; iSfdax lLaFkku

Indian Institute of Packaging
bldh LFkkiuk lu~ 1996 esa eqEcbZ esa dh xbZA ;g iSdsftax m|ksx ds fy, dPpk eky lEcU/kh tkudkjh nsus okyk laLFkku
gSA bldk dk;Z ubZ iSfdax lkexzh ds fy, vuqla/kku djuk vkSj iSfdax dh ubZ&ubZ fof/k;ksa dh tkudkjh nsuk gSA blds
vfrfjDr ;g laLFkku iSfdftax lsokvksa dk izcU/k djrk gSaA blds nks izknsf'kd dk;kZy; gSA ,d enzkl vkSj nwljk dydÙkk
esa gSaA

(11) Hkkjrh; iap QSlyk ifj"kn~Hkkjrh; iap QSlyk ifj"kn~Hkkjrh; iap QSlyk ifj"kn~Hkkjrh; iap QSlyk ifj"kn~Hkkjrh; iap QSlyk ifj"kn~

(Indian Council of Arbitration):–
dbZ ckj fu;kZr O;kikj esa vuqcU/k lEcU/kh 'krsZ iwjh ugha djus ij Øsrk ,ao foØsrk ds e/; >xM+k gks tkrk gSA blds dbZ
dkj.k gks ldrs gSa] tSls fdLe] ek=kk ] lqiqnZxh ] iSfdax ]fof'k"Vªhdj.k ewY; vkfnA vr% ,slh n'kk esa ipa&fu.kZ; dh
vko';drk iM+rh gSA

Hkkjrh; ljdkj us lu~ 1965 esa Hkkjrh; iap QSlyk ifj"kn~ dh LFkkiuk dh] tks lkslkbVh iathdj.k vf/kfu;e ds vUrxZr
iathd`r vykHkdkjh laxBu gSaA bl ifj"kn~ ds eq[; mís'; fuEu gSaA (i) O;kikj djus okyks dks dkuwuh ijke'kZ nsuk](ii)
iap&QSlys }kjk fons'kh O;kikj lEcU/kh >xM+ksa dk fucVkjk djuk (iii) loZekU; lafonk &i=k izLrqqr djuk vkSj O;kikfjd
oxZ dh chp ln~Hkkouk c<kuk(iv) O;kikfjd iap&fu.kZ;ksa lEcU/kh lkexzh dk izdk'k vkfnA

ifj"kn~ iapksa dk fuokZpu ,ao fu;qfDr djrh gSaA ifj"kn~ us iapksa dh ,d lwph Hkh rS;kj dh gSA

(12) leqnzh mRikn fu;kZr fodkl izkf/kdj.kleqnzh mRikn fu;kZr fodkl izkf/kdj.kleqnzh mRikn fu;kZr fodkl izkf/kdj.kleqnzh mRikn fu;kZr fodkl izkf/kdj.kleqnzh mRikn fu;kZr fodkl izkf/kdj.k

(Marine Products Export Development Authority)
;g izkf/kjd.k vxLr 1972. esa lkafof/kd cksMZ ds :i ess dksphu esa LFkkfir fd;k x;kA dksphu] psUubZ] eqEcbZ ,ao dydÙkk
esa blds {ks=kh; dk;kZy; gSa bldk dk;Z leqnzh mRikn m|ksx dks fo'ks"kdj mlds fu;kZr dks vkSj c<+kuk gSa izkf/kdj.k dkuwu
ds v/khu leqnzh mRiknksa ds lHkh fu;kZrdksa] eNyh idM+us ds tgktksa ifj"dj.k djus okys dkj[kkuksa ] Hk.Mkj&Hkouksa rFkk
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ifjogu lk/kuksa ds lHkh ekfydksa  dks Loa; izkf/kdj.k ds ikl ith;u djkuk gksrk gSaA

13. {ks+=kh; fu;kZr&vk;kr lykgdkj lfefr;k¡{ks+=kh; fu;kZr&vk;kr lykgdkj lfefr;k¡{ks+=kh; fu;kZr&vk;kr lykgdkj lfefr;k¡{ks+=kh; fu;kZr&vk;kr lykgdkj lfefr;k¡{ks+=kh; fu;kZr&vk;kr lykgdkj lfefr;k¡

(Zonal Export-Import Advisory Committees) :–
ns'kksa esa vk;kr ,ao fu;kZr O;kikj ds fofHkUu igyqvksa ij lykg nsus ds fy, pkj {ks=kh; fu;kZr&vk;kr lykgdkj lfefr;k¡
cukbZ xbZ gSA ;s lfefr;k¡ ubZ fnYyh] eqEcbZ] dydÙkk vkSj psUubZ esa dk;Z dj jgh gSa ;s lfefr;k¡ vk;kr fu;kZr ls
lEcfU/kr leL;kvksa ij fopkj&foe'kZ djrh gSa rFkk lq/kkj ds fy, lq>ko nsrh gSA eq[; (Prominent) O;kikjh bl {ks=kh;
lykgdkj lfefr;ksa dk v/;{k fu;qDr fd;k tkrk gSA rFkk eq[; vk;kr&fu;kZr fu;U=kd (Chief Controller of Imports
& Exports) lfpo ds :i esa dk;Z djrk gSA bu lfefr;ksa esa O;kikj] m|ksx] miHkksDrk iksVZ VªLV vkfn ds izfrfuf/k 'kkfey
fd;s tkrs gSaA ;s izfrfuf/k 3 ;k 4 ckj o"kZ esa feyrsa gSa vkSj lHkh {ks=kh; LFkkuh; leL;kvksa ij fopkj djrs gSa] tks fu;kZrdks
ds lkeus vkrh gSA

14. Hkkjrh; O;kikj esyk izkf/kdj.kHkkjrh; O;kikj esyk izkf/kdj.kHkkjrh; O;kikj esyk izkf/kdj.kHkkjrh; O;kikj esyk izkf/kdj.kHkkjrh; O;kikj esyk izkf/kdj.k

(Trade Fair Authority of India) ;–
ns'k ds O;kikj izlkj dks esyksa vkSj izn'kZfu;ksa )kjk ubZ fn'kk nsus ds fopkj ls dEiuh vf/kfu;e] 1956 dh /kkjk 25 ds vUrxZr
Hkkjrh; O;kikj esyk izkf/kdj.k ds uke ls ,d Lok;r'kklh  laxBu ljdkjh dEiuh ds :i esa LFkkfir fd;k x;k gSA ;g
laxBu vc os lc dk;Z djrk gS tksa igys izn'kZuh vkSj okf.kfT;d izpkj funs'kky;] O;kikj esyk laxBu vkSj Hkkjrh; O;kikj
esyk ifj"kn~ )kjk fd;s tkrs FksaA bl izkf/kdj.k us 1 ekpZ 1977 ls dk;Z djuk 'kq: fd;k ;g vUrjkZ"Vªh; O;kikj esyksa esa
Hkkx ysdj rFkk fons'kksa esa iw.kZr% Hkkjrh; izn'kZfu;k¡ vk;ksftr djds Hkkjrh; oLrqvksa dk izpkj djrk gSA ;g Hkkjr esa jk"Vªh;
esyksa vkSj izn'kZfu;ksa dk vk;kstu djrk gSA

lu~ 1977&78  esa O;kikj esyk us 17 vUrjkZ"Vªh; esyksa esa Hkkx fy;kA 1978-79 esa rsgjku] tkEfc;k] cqMkisLV] feyku] nfe'd]
LVkWd gkse] f=kiksyh ykbfVtax vkSj cxnkn ds vUrjkZ"Vªh; esyksa esa 'kkfey gksus dk dk;ZØe cuk;k x;k A 1979&80 ds o"kZ
esa izkkf/kdj.k dk 16 vUrjkZ"Vªh; esyksa vkSAj izn'kZfu;ksa esa Hkkx fy;kA

(3) lkoZtfud {ks=k ds O;kikfjd miØekssa dh LFkkiuklkoZtfud {ks=k ds O;kikfjd miØekssa dh LFkkiuklkoZtfud {ks=k ds O;kikfjd miØekssa dh LFkkiuklkoZtfud {ks=k ds O;kikfjd miØekssa dh LFkkiuklkoZtfud {ks=k ds O;kikfjd miØekssa dh LFkkiuk

(Public Sector Trading Undertaking):–

(i) jkT; O;kikj fuxejkT; O;kikj fuxejkT; O;kikj fuxejkT; O;kikj fuxejkT; O;kikj fuxe

(State Trading Corporation)
Hkkjr ds jkT; O;kikj fuxe fyfeVsM dk Hkkjrh; dEiuh vf/kfu;e ds vUrxZr 1956 esa iathd`r fd;k x;kA bldk eq[;
dk;Z Hkkjr ds fu;kZr O;kikj ds {ks=k dks O;kid cukuk vkSj ns'k ds fy, vR;ko';d lkeku ds vk;kr dh O;oLFkk djuk
gS A bldh xfrfof/k;ksa dk mís'; ijEijkxr vkSj xSj&ijEijkxr oLrqvksa ds fu;kZr ds fy, orZeku ef.M;ksa dk foLrkj
rFkk ubZ ef.M;ksa dks ryk'k djuk vkSj fu;kZr eass fofo/krk ykuk gSaA fuxe viuk dk;Z ljdkj] O;kikj vkSj m|ksx ds fudV
lg;ksx ls djrk gSaA

jkT; O;kikj fuxe lewg essa vc fuxe ds vfrfjDr Hkkjrh; dktw fuxe (CCI) ] gLrf'kYi vkSj gkFk dj?kk fu;kZr fuxe
(HHEC) ] Hkkjrh; ifj;kstuk vkSj midj.k fuxe (PEC) jkT; jklkfu;e rFkk vkS"kf/k fuxe (CpC) ] dsUnzh; dqVhj
m|ksx fu;kZr fuxe (CCIC) gSA

2.[kfut rFkk /kkrq O;kikj fuxe[kfut rFkk /kkrq O;kikj fuxe[kfut rFkk /kkrq O;kikj fuxe[kfut rFkk /kkrq O;kikj fuxe[kfut rFkk /kkrq O;kikj fuxe

(Minerals and Metals Trading Corporation) :–
bl fuxe dh LFkkiuk flrEcj 1963 esas dh xbZ FkhA ns'k ess miyC/k [kfut inkFkksZ ds fu;kZr ds fodkl ds fy, ;g ljdkjh
{ks=k dk izeq[k vUrjkZ"Vªh; O;kikj laLFkku gSaA eq[; :i ls fuxe dks;yk] yksgk ] eSaxuht] ck¡DlkbV ds fu;kZr dh O;oLFkk
djrk gSa] ,ao mls c<+kok nsrk gSaSA rFkk rkack tLrk lhlk] Vhu ,Y;wehfu;e bR;kfn vyksg /kkrq bLikr] moZjd ,ao xU/kd
bR;kfn dk vk;kr djrk gSaSA



142 vUrjkZ"Vªh; foi.ku
(3) vHkzd O;kikj fuxevHkzd O;kikj fuxevHkzd O;kikj fuxevHkzd O;kikj fuxevHkzd O;kikj fuxe

(Mica Trading Corporation):–
Hkkjrh; vHkzd O;kikj fuxe fyfeVsM] iVuk dh LFkkiuk 1973 esa [kfut rFkk /kkrq O;kikj fuxe dh ,d lgk;d laLFkk
ds :i esa iw.kZr;k vHkzd dk O;kikj djus ds fy, dh xbZ FkhA blls 1 twu 1974 ls dke djuk 'kq: fd;kA bldk eq[;
/;s; NksVs fu;kZr dÙkkvksa dh fu;kZr O;kikj essa Hkkx ysus ds fy, izksRlkfgr djuk gS] ftl ij vc rd dqN cM+s fu;kZrdrkZvksa
rFkk [kku ekfydksa dk ,dkf/kdkj rFkk izeq[k FkkA

4. Hkkjrh; pk; fuxeHkkjrh; pk; fuxeHkkjrh; pk; fuxeHkkjrh; pk; fuxeHkkjrh; pk; fuxe

(Tea Trading Corporation of India)
bl fuxe dh LFkkiuk 2.1 fnlEcj] 1971 dks ,d ljdkjh dEiuh ds :i esas dydÙkk esa dh xbZ gSaA fuxe Hkkjrh; pk;
dks miHkksDrk iSfdVksa es  if'peh ,f'k;k ds pqus gq, ns'kksa vkSj vU; ns'kksa esa csaprk gSaaaaA rFkk mldk izpkj djrk gSA fuxe
pk; ds fu;kZr dks vfrfjDr vkUrfjd {ks=k dh ekax dks iwjk djus dk iz;kl Hkh djrk gSA

(5) Hkkjrh; iVlu fuxeHkkjrh; iVlu fuxeHkkjrh; iVlu fuxeHkkjrh; iVlu fuxeHkkjrh; iVlu fuxe

iVlu ds vk;kr&fu;kZr vkSj ns'k ds Hkhrj bldh gkV& O;oLFkk ds fy, lu~ 1971 esa iVlu fuxe dh LFkkiuk dh
xbZA 1977&78 esa ;g dPps iVlu dh dherksa dks fLFkj j[kus essa ]fo'ks"kdj vle vkSj f=kiqjk ds dqN Hkkxkssa esa lQy
jgkA iVlu ls cuh oLrqvksa dk 1977&78 essa tksa fu;kZr fd;k x;k mldk ewY; 2.31 djksM+ :i;s FkkA

(6) Hkkjrh; :bZ fuxeHkkjrh; :bZ fuxeHkkjrh; :bZ fuxeHkkjrh; :bZ fuxeHkkjrh; :bZ fuxe

(Cotton Corporation):-
bl fuxe dh LFkkiuk dikl ds O;kikj dks ljdkjh {ks=k esas ysus ds fy, dh xbZA fuxe fons'kh dikl dk vk;kr rFkk ns'kh
dikl dh [kjhn ] fcØh vkSj fu;kZr djrk gSA

(7) jk"Vªh; VsDlVkby fuxejk"Vªh; VsDlVkby fuxejk"Vªh; VsDlVkby fuxejk"Vªh; VsDlVkby fuxejk"Vªh; VsDlVkby fuxe

(National Textile Corporation):–
bl fuxe dh LFkkiuk lu~ 1968 esa dh xbZA lwrh oL=k m|ksx ds vusd chekj feyksa dk jk"Vªh; dj.k djds fuxe ds vUrxZr
iquZxBu fd;k x;k gSaaSA lwrh oL=k m|ksx ds fy, vko';d e'khuksa dk vk;kr djuk vkSj buds )kjk mRikfnr  eky dk
fu;kZr djuk fuxe dk eq[; dk;Z gSA

(8) jk"Vªh; vkS/kksfxd fodkl fuxejk"Vªh; vkS/kksfxd fodkl fuxejk"Vªh; vkS/kksfxd fodkl fuxejk"Vªh; vkS/kksfxd fodkl fuxejk"Vªh; vkS/kksfxd fodkl fuxe
(National Industrial Development Corporation)

;g fuxe 1954 esa lwrh diM+k vkSj iVlu m|ksxksa ds iqu% LFkkiu rFkk vk/kqfudhdj.k vkSj e'khuh vkStkjksa ds dkj[kkuksa
ds foLrkj ds fy, LFkkfir fd;k x;k FkkA vktdy ;g ns'k vkSj fons'k esa bathfu;jh ijke'kZ nsrk gSA fuxe dh ijke'kZ
lsokvksa dk YkkHk bZjku] dsfu;k] yhfc;k] eysf'k;k ] usiky ] rUtkfu;k] [kkM+h ds ns'kksa tSls fodkl'khy ns'k vkSj bVyh tSls
fodflr ns'k Hkh mBk jgs gSaA l;aqDr jk"Vª vkS/kksfxd fodkl laxBu vkSj baXyS.M dh dqN QeksZ us Hkh bls dqN dk;Z lkSais
gSaA

(9) fu;kZr lk[k rFkk xkj.Vh fuxefu;kZr lk[k rFkk xkj.Vh fuxefu;kZr lk[k rFkk xkj.Vh fuxefu;kZr lk[k rFkk xkj.Vh fuxefu;kZr lk[k rFkk xkj.Vh fuxe

(Export Credit and Guarantee Corporation)
30 tqykbZ 1957 dks fu;kZr tksf[ke chek fuxe fyfeVsM dh LFkkiuk dh xbZ vkSj lu~ 1964 esa bldk uke fu;kZr lk[k
vkSj xkjUVh fuxe fy- (ECGC) j[kk x;kA bldk eq[;ky; eqEcbZ esa gS bldk mn~ns'; fu;kZr lk[k chek dk izcU/k djuk
gSA

fuxe rhu izdkj ds mrjnk;hRo vius Åij ysrk gS (i) laoks"Vu lk[k xkjUVh (Packing Credit Gurantee) (ii) iksrynku
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ds i'pkr~ fu;kZr lk[k fuxe xkjUVh (Post-shipment Export Credit Guarantee) rFkk (iii) fu;kZr foÙk xkjUVh (Export
Finance Guarantee)

(10) fu;kZr&vk;kr cSadfu;kZr&vk;kr cSadfu;kZr&vk;kr cSadfu;kZr&vk;kr cSadfu;kZr&vk;kr cSad

(Export-Import Bank):–
vesfjdk ,ao tkiku ds vk;kr&fu;kZr cSad dh Hkkafr Hkkjr ljdkj us Hkh Hkkjrh; fu;kZrdrkZvksa dh for lEcU/kh leL;kvksa
dk fuokj.k djus gsrq ,d fu;kZr&vk;kr cSad (EXIM Bank) dh LFkkiuk dh gSA fu;kZr&vk;kr cSad dh vkjfEHkd iw¡th
nks vjc :i;s Rs. 200 Million dh gksxhA tks ckn esa c<+kdj ikap vjc :i;s Rs. 500 Million dj nh tk;sxhA

cSad dk lapkyu ,d lapkyd&e.My )kjk gksxkA ftlesa Hkkjrh; fjtoZ cSad] fodkl cSaDl] fu;kZr lk[k ,oa xkjUVh fuxe
ds izfrfuf/k rFkk dsUæh; ljdkj vuqlwfpr cSad dk gksxkA vkSj og fons'kh O;kikj ds fy, nh?kZdkyhu _.k miyC/k djus
ds vykok okf.kT; _.k nsus okyh fofHkUu laLFkkvksa dh xfrfof/k;ksas dks lefUor djsxkA

4. vU; laxBu lfefr;k¡ rFkk ifj"knsa%&vU; laxBu lfefr;k¡ rFkk ifj"knsa%&vU; laxBu lfefr;k¡ rFkk ifj"knsa%&vU; laxBu lfefr;k¡ rFkk ifj"knsa%&vU; laxBu lfefr;k¡ rFkk ifj"knsa%&
(Other Organisation, Committees and Associations)

(i) fu;kZr lnufu;kZr lnufu;kZr lnufu;kZr lnufu;kZr lnu

(Export Houses)
ljdkj )kjk fu;kZr O;kikj esas fof'k"Vhdj.k djus okys ds fy, ;g ;kstuk 1 tqykbZ ] 1968 ls izkjEHk dh xbZ FkhA bl
;kstuk ds vUrxZr ljdkj dqN izfl) O;kikfjd laLFkkvksa] mRiknd bZdkb;ksa] lykgdkjh lfefr;ksa vkfn dks fu;kZr  lnu
ds :i es ekU;rk iznku djrh gSaA

orZeku ;kstuk ds vuqlkj ftu dEifu;ksa ] lgdkjh lfefr;kssa vFkok O;kikj la?kksa dk okf"kZd fu;kZr pquh gqbZ oLrqvksa
(Selected Export Products) dk 4 djksM+ :i;s gS] mUgsa ljdkj ̂ fu;kZr lnu^ ?kksf"kr dj ldrh gSa 20 djksM+ :i;s 'kq)
fons'kh fofue; vk; vftZr djus okykssa dk O;kikj xzg dk ntkZ fn;k tkrk gS A pquh gqbZ oLrqvksa dks fofHkUu lewgksa esa ckaVk
x;k gSA tSls(i) vfHk;kfU=kdh eky (ii) jklk;fud& IykfLVd o lEcfU/kr mRiknu (iii) peM+k ,ao [ksydwn dk lkeku] (iv)
vkgkj] d`f"k mRikn ](v) lwrh oL=k (vi) ghjs tokgjkr (vii) gLrf'kYi vkfnA izR;sd vkosnd ds dke dh lgh tkap ds
ckn vk;kr& fu;kZr ds eq[; fu;U=kd )kjk ekU;rk izek.k&i=k fn;s tkrs gSaA vc rd Hkkjr ljdkj 375 fu;kZr lnuksa
dks ekU;rk ns pqdh gSA ekU;rk izkIr fu;kZr lnuksa dks dqN fo'ks"k lqfo/kk,¡ nh tkrh gSA (i) fons'k esa O;kikj lEcU/kh ;k=kk
ds fy, fons'kh eqnzk ,d lkFk nsuk] (ii) cktkj vuqla/kku ,ao fu;kZr izpkj ds fy, foi.ku fodkl uhf/k ( Market
Development Fund) ls vuqnku nsuk] (iii) fons'kksa esa dk;kZy; [kksyus ds fy, foi.ku fodkl fuf/k ls vuqnku nsuk] (iv)
;s fu;kZr lnu [kqyk lkekU; ykblsUl ds vUrxZr iwathxr eky] dPpk eky vkfn dk vk;kr dj ldrs gSa (v) blds
vfrfjDr cM+s m|ksxksa }kjk cukbZ gqbZ fuf'pr oLrqvksa ds fy, fu;kZr ds 5% vkSj y?kq m|ksx ds eky ds fu;kZr ds 33-3%
ds cjkcj fu;kZr lnuksa dks vkSj vk;kr ykblsUl fn;s tkrs gSA (vi) blds vfrfjDr fu;kZr lnuksa dks viuh vko';drk
ds inkFkZ iqu% iwfrZ  (Replenishment) ykbZlsUl )kjk eaxkus dh lqfo/kk nh x;h gSA

2.- Hkkjr ljdkj us phuh fu;kZr vf/kfu;e] 1958 dsa vUrxZr ,d Hkkjrh; phuh m|ksx fu;kZr fuxe fyfeVsM dh LFkkiuk
dh gSA ;g fuxe fu;kZr ,tsUlh ds :i esa dk;Z djrk gS rFkk Hkkjr ds lEiw.kZ phuh dk fu;kZr blh ds ek/;e ls gksrk
gSA ;g fuxe Hkkjr ls phuh ds fu;kZr ds fy, ,d ek=k vf/kd`r laLFkk gSA

3- okf.kT; lfpo dh v/;{krk esa twu1971 ls ,d uhfr lykgdkj lfefr (Policy advisory Committee) cukbZ xbZ Fkh
tks vHkh rd dk;Z'khy gSa A lfefr nh?kZdkyhu vk;kr&fu;kZr uhfr dsa egRoiw.kZ rF;ksa dk v/;;u dj vko';d fu.kZ;
ysrh gSA

4- psEcj vkQW dkWelZ ,.M b.MLVªht%- psEcj vkQW dkWelZ ,.M b.MLVªht%- psEcj vkQW dkWelZ ,.M b.MLVªht%- psEcj vkQW dkWelZ ,.M b.MLVªht%- psEcj vkQW dkWelZ ,.M b.MLVªht%

;s O;kikj rFkk m|ksx ds fu;kZr lao)Zu gsrq viuh egRoiw.kZ fuHkkrs gSA bldh lnL;rk O;kikj ,ao m|ksx ds lHkh lnL;ksa
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ds fy, [kqyh gSA ;s (i) ewy LFkku dk izek.k&i=k  (Certificate of Origin) fuxZfer djrs gSa rFkk fu;kZrdrkZvksas ds fo'ks"k
ekeyksa dk ljdkj ds le{k j[krs gS( (ii) ;s O;kikj] okf.kT; vkSj m|ksx dks izksRlkgu nsrs gSA (iii) lnL;ksa ds fgr ls
lEcfU/kr vk¡dMs+ rFkk lwpuk,¡ bdV~Bk djuk] (iv) ljdkj dks lnL;ksa ds fgr esa u;s dkuwu cukus dh izsj.kk nsuk vkfnA

(5) VsDlVkby lfefr] eqEcbZ VsDlVkby lfefr] eqEcbZ VsDlVkby lfefr] eqEcbZ VsDlVkby lfefr] eqEcbZ VsDlVkby lfefr] eqEcbZ

;g desVh fons'kksa esas Hksts tkus okys lwrh oL=k] /kkxkssa] lwr vkfn dks tgkt esa ynku ls iwoZ mudh mrerk dh tk¡p gsrq dk;Zjr
gSA ;g lfefr cktkj vuqla/kku dk;Z Hkh djrh gSA

(6) ewaxQyh fu"d"kZ.k fu;kZr fodkl ifj"kn~ %& ewaxQyh fu"d"kZ.k fu;kZr fodkl ifj"kn~ %& ewaxQyh fu"d"kZ.k fu;kZr fodkl ifj"kn~ %& ewaxQyh fu"d"kZ.k fu;kZr fodkl ifj"kn~ %& ewaxQyh fu"d"kZ.k fu;kZr fodkl ifj"kn~ %&

;g ifj"kn~ Hkkjr esa ewaxQyh fu"d"kZ.k esa layxu leLr mRikndksa rFkk O;kifj;ksa dk izfrfuf/kRo djrh gSA tks fd mlds
fu;kZr ls lEcfU/kr gSaA ;g ifj"kn eqEcbZ eas fLFkr gSA

(7) HkkMk tkWp C;jks %& HkkMk tkWp C;jks %& HkkMk tkWp C;jks %& HkkMk tkWp C;jks %& HkkMk tkWp C;jks %&

leqæh HkkM+s esa fj;k;r gsrq eqEcbZ ds lkekU; funs'kky; tgktjkuh esa bl C;wjksa dh LFkkiuk dh xbZ gSA psUubZ dksphu]
dydÙkk] fo'kk[kkiVue vkSj xk¡/kh /kke esa bldh 'kk[kk,¡ gSA ;g C;wjksa tgktjkuh lqfo/kkvksa] tgkt es LFkku o HkkM+s ls
lEcfU/kr leL;kvksa dks gy djrk gSA

(8) tgktjkuh LFkk;h lfefr %& tgktjkuh LFkk;h lfefr %& tgktjkuh LFkk;h lfefr %& tgktjkuh LFkk;h lfefr %& tgktjkuh LFkk;h lfefr %&

(Scope shipping) :–
;g lfefr fu;kZr eky ls lEcfU/kr fofHkUu izdkj dh tgktjkuh ,oa cUnjxkg lEcU/kh dfBukb;ksa dks gy djus dk dk;Z
djrh gSA lfefr esa vusd ljdkjh vkSj xSj&ljdkjh izfrfuf/k;ksa dks 'kkfey fd;k x;k gSA

(9) ok;q LFkk;h lfefr ok;q LFkk;h lfefr ok;q LFkk;h lfefr ok;q LFkk;h lfefr ok;q LFkk;h lfefr

(Scope - Air):–

;g lfefr ok;q ekxZ }kjk Hksts tkus oky fu;kZr eky esa vkus okys leL;kvksa dks nwj djrh gS bl mís'; dh iwfrZ gsrq dydÙkk]
eqEcbZ] psUubZ] caxykSj] vgenkckn gokbZ vìksa ij Intergrate Air Cargo Complexes ds LFkiuk dh xbZ gSA bu dkWEiysDlst
ij fu;kZrd ynku ds lEcU/k esa vko';d lqfo/kk, izkIr djrk gSaA

(10) jsy LFkk;h lfefr jsy LFkk;h lfefr jsy LFkk;h lfefr jsy LFkk;h lfefr jsy LFkk;h lfefr

(Scope - Rail) :-

;g mPp Lrjh; lfefr jsy ;krk;kr }kjk fu;kZr eky ds lEcU/k esa vkus okyh dfBukbZ;ksa dks nwj djus dk dk;Z djrh
gSA

izksRlkgu ;kstuk,¡ rFkk lgk;rkizksRlkgu ;kstuk,¡ rFkk lgk;rkizksRlkgu ;kstuk,¡ rFkk lgk;rkizksRlkgu ;kstuk,¡ rFkk lgk;rkizksRlkgu ;kstuk,¡ rFkk lgk;rk
(Export Incentives and Assistane)

fofHkUu laLFkkvksa o laxBuksa dh LFkkiuk ds vfrfjDr] orZeku le; esa fu;kZr lao/kZu ds fy, izksRlkgu vkSj lgk;rk ;kstuk,¡
Hkh dk;kZfUor dh tk jgh gSa buesa ls izeq[k fuEufyf[kr gS &

(1) djks esa NwV %&djks esa NwV %&djks esa NwV %&djks esa NwV %&djks esa NwV %&

(Relief in Taxes) :–
ljdkj us fu;kZr lao)Zu ds fy, djks es NwV nh gSA fu;kZr lao)Zu gsrq foKkiu] losZ{k.k] ;k=kkvksa] fon'kh ,tsUlh ,oa
dk;kZy;ksa dh LFkkiuk ij fd;k O;; vk;dj esa iw.kZr% ;k vkaf'kd NwV ds fy, ekU; gS blh rjg mRiknu dj esa Hkh NwV
dh O;oLFkk gSA LorU=k O;kikj {ks=kksa (Free Trade Zones) esa eky ds vk;kr fu;kZr djksa esa NwV nh tkrh gSA
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(2)     jsy HkkM+s deh o izkFkfedrk %&jsy HkkM+s deh o izkFkfedrk %&jsy HkkM+s deh o izkFkfedrk %&jsy HkkM+s deh o izkFkfedrk %&jsy HkkM+s deh o izkFkfedrk %&
(Priority and concession in Railway Freight) :–

fu;kZr ;ksX; oLrqvksa dks cUnxkgksa rd igq¡pkus ds fy, jsyksa }kjk izkFkfedrk nh tkrh gS rFkk fu;kZr oLrqvksa ij HkkM+s esa NwV
nh tkrh gSA

(3) ns'kh eky dh iwfrZ %&
(Supply of Indigenous Goods):-

fu;kZrdksa  dks vko';d ns'kh eky izkFkfedrk ds vk/kkj ij fj;k;rh njksa ij miyC/k djk;k tkrk gSA fu;krZdksa dks bLikr]
dPpk yksgk] Vhu dh pknjsa bR;kfn fj;k;rh njksa ij fn;s tkrs gSA

(4) vfrfjDr vk;kr lqfo/kkvfrfjDr vk;kr lqfo/kkvfrfjDr vk;kr lqfo/kkvfrfjDr vk;kr lqfo/kkvfrfjDr vk;kr lqfo/kk
(Additional Import Facility):—

13 vxLr 1991 dks ?kksf"kr ubZ O;kikfjd uhfr esa dqN fu;kZr m|ksxks dks 10 izfr'kr vfrfjDr vk;kr lqfo/kk nsus dk
izko/kku fd;k x;k gSA ;s m|ksx fuEufyf[kr gS & l'kksf/kr] pk;] dkWQh] fMCck cUn lCth] Qy eNfy;k¡] dktw] Qwy]
ikS/ks] nokbZ;k¡] Hks"kt] lHkh bysDVªksfud mRikn vkSj mPp rduhd mRiknA

(5) dPps eky vkSj mRiknu lkexzh dh vk;kr %&dPps eky vkSj mRiknu lkexzh dh vk;kr %&dPps eky vkSj mRiknu lkexzh dh vk;kr %&dPps eky vkSj mRiknu lkexzh dh vk;kr %&dPps eky vkSj mRiknu lkexzh dh vk;kr %&
(Import of Raw Material and Manufacturing Goods) :–

mRiknu ds fy, vko';d dPps eky vkSj vU; mRiknu lkexzh ds vk;kr dh uhfr dks ljy cuk;k x;k gSA vf/kdka'k
dPpk&eky vkSj vU; mRiknu lkexzh ¼izfrcfU/kr lwph okyh enksa dks NksMdj½ dks ;k rk ,fDlefLØi (Exim Scrip) ds
cnys ;k fQj [kqyk lkekU; ykblsUl (Open General Licence) ds vk/kkj ij eqDr vk;kr fd;k tk ldrk gSA

(6) ,l- Vh- lh- vkSj ,e- ,e- Vh- lh- ds ,dkf/kdkj dh lekfIr %&,l- Vh- lh- vkSj ,e- ,e- Vh- lh- ds ,dkf/kdkj dh lekfIr %&,l- Vh- lh- vkSj ,e- ,e- Vh- lh- ds ,dkf/kdkj dh lekfIr %&,l- Vh- lh- vkSj ,e- ,e- Vh- lh- ds ,dkf/kdkj dh lekfIr %&,l- Vh- lh- vkSj ,e- ,e- Vh- lh- ds ,dkf/kdkj dh lekfIr %&
(Abolisihing Monopoly of S.T.C. and M.M.T.C.) :–

futh fu;kZrdksa dks izksRlkfgr djus ds fy, dqN oLrqvksa ds fu;kZr ij S.T.C. rFkk M.M.T.C. dk ,dkf/kdkj lekIr dj
fn;k x;k gSA ;s oLrq,¡ gS & vajMh dk rsy] iksfyfFkyhu] dks;yk vkSj dksd] jaxhu &fiDpj V~;wCl vkSj jaxhu Vh-oh- dh
mi lgk;d lkexzh] bZFky] vYdksgy] fLizV] fQYe] ohfM+;ksa Vsi] [kkM+lkjh] 'khjk bR;kfnA

(7) ,fDle fLØi dh lqfo/kk %&,fDle fLØi dh lqfo/kk %&,fDle fLØi dh lqfo/kk %&,fDle fLØi dh lqfo/kk %&,fDle fLØi dh lqfo/kk %&
(Facility of EXIM Scrip):–

fu;kZr ?kjkuksa rFkk O;kikj ?kjkuksa dks izksRlkgu ds :i esa tks vfrfjDr ykblsUl fn;s tkrs FksA mUgsa 1 vizsy] 1992] ls lekIr
dj fn;k vkSj muds LFkku ij izksRlkgu dk :i vfrfjDr ,fDle fLØi dh gdnkjh gksxhA

iquHkZj.k ykblsUl i)fr (Replenishment Licensing System - REP) dks foLr`r rFkk mnkj cuk;k x;k gSA rFkk bldk
uke ,fDle fLØi j[kk x;k gSA ghjs&tokgjkr] dqN /kkrq vk/kkfjr gLrdkS'ky rFkk iqLrdksa dks NksMdj vU; lHkh oLrqvksa
ds fu;kZrdÙkkZvksa dks fu;kZr ewY; ds 30 izfr'kr ds cjkcj ,fDle fLØi fuxZfer dh tk;sxhA blls fu;kZrdÙkkZ viuh
vko';d oLrqvksa dk vk;kr dj ldsaxsA ftlesa fu;kZrkssa eas o`f) gks ldsxhA bl ;kstuk esa pkWnh o IysfVue dks Hkh 'kkfey
fd;k x;k gSA

(8)     iw¡thxr lkeku ds vk;kr dh lqfo/kkiw¡thxr lkeku ds vk;kr dh lqfo/kkiw¡thxr lkeku ds vk;kr dh lqfo/kkiw¡thxr lkeku ds vk;kr dh lqfo/kkiw¡thxr lkeku ds vk;kr dh lqfo/kk
(Import Facility for capital Goods) :–

fo'o cktkj esa fu;kZr m|ksxksa dks izfr;ksxh cukus gsrq iw¡thxr oLrqvksa ds vk;kr ij lhek 'kwYd esa fj;k;r dh ,d ;kstuk
izkjEHk dh xbZ gS] rkfd fo'o cktkj esa Hkkjrh; fu;kZrd izfr;ksfxrk esa fVd ldsaA bl ;kstkuk ds vUrxZr fu;fer :i
ls fu;kZr djus okys fu;kZrd 16 djksM+ :- ewY; rdh dh iw¡thxr oLrq,¡ vk;kr dj ldsaxs] c'krsZ os bl vk;kfrr iw¡thxr
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eky ds frxqus ds cjkcj fu;kZr djus dk mÙkjnkf;Ro fuHkk;as rFk fiNys o"kkZs dh vkSlr fu;kZr dk;Zdq'kyrk cuk;s j[ksaA

(9)     fu;kZr lnuksa dks ekU;rk ,oa lqfo/kk,¡fu;kZr lnuksa dks ekU;rk ,oa lqfo/kk,¡fu;kZr lnuksa dks ekU;rk ,oa lqfo/kk,¡fu;kZr lnuksa dks ekU;rk ,oa lqfo/kk,¡fu;kZr lnuksa dks ekU;rk ,oa lqfo/kk,¡
(Recognition and Facility to Export Trading Houses)

fuf'pr 'krkZs dh iwfrZ djus ij izeq[k fu;kZrdksa dks fu;kZr lnuksa dh ekU;rk nh tkrh gSA blls mudks izpkj ,oa foi.ku
esa lgk;rk] vuqnku] fons'kh ;k=kk ds fy, fons'kh fofue; izkfIr esa lqfo/kk vkfn dk ykHk fn;kk tkrk gSA orZeku esa
,sls fu;kZrd tks o"kZ esa 4 djksM+ :- ls vf/kd 'kq) fons'kh fofue; vk; (Net Foreign Exchange Earnings) vftZr djrs
gSA mugSa ̂ fu;kZr lnu* (Export House), 20 djksM+ :- 'kq) fons'kh vk; vftZr djus okyks dks ̂ O;kikfjd x`g* (Trading
House) rFkk 75 djksM-  okf"kZd ls vf/kd 'kq) fons'kh fofue; vk; vftZr djus okys fu;kZrdksa dks ̂ rkjkafdr O;kikfjd
x`g* (Star Trading House) dk ntkZ fn;k tkrk gS bl o"kZ ,d u;h ̂ lqij LVkj VªsfMax gkÅl* Js.kh cuk;h xbZ gSA bls
fu;kZr uhfr cukus okyh 'kh"kZ laLFkkvksa dh lnL;rk nh tk;sxhA

(10) O;kikfjd dsUæ ,oa 'kks:e O;kikfjd dsUæ ,oa 'kks:e O;kikfjd dsUæ ,oa 'kks:e O;kikfjd dsUæ ,oa 'kks:e O;kikfjd dsUæ ,oa 'kks:e
(Trade Centres and Showrooms):–

Hkkjrh; oLrqvkas dh ekax esa o`f) djus gsrq izeq[k O;kikfjd dsUæksa ij 'kks&:i ,oa O;kikfjd dsUæ LFkkifr fd, x, gSaA blls
Hkkjrh; eky dh fons'kksa esa ek¡x eas o`f) gqbZ gSA

(11) iqjLdkj %&iqjLdkj %&iqjLdkj %&iqjLdkj %&iqjLdkj %&

(Awards) :–
lu~ 1969 ls fu;kZrdksa dks iqjLd`r djus dh ,d ;kstuk 'kw: dh xbZA bl ;kstuk ds vuqlkj fu;kZr O;kij esa egRoiw.kZ
;ksxnku djus okys O;fDr;ksa rFkk O;kikfjd QekZs dks ;ksX;rk izek.k&i=k ,oa ikfjrksf"kd forfjr fd;k tkrs gSaA ;kstuk
dk izeq[k mís'; fu;kZrksaa ls izksRlkfgr djuk gSA

(12) LorU=k O;kikj {ks=k %& LorU=k O;kikj {ks=k %& LorU=k O;kikj {ks=k %& LorU=k O;kikj {ks=k %& LorU=k O;kikj {ks=k %&

(Free Trade Zones):–
Hkkjr ljdkj us N% fu;kZr lao)Zu {ks=kksa (EPZs) dh LFkkiuk dh gS] ftudk izeq[k mís'; fufeZr oLrqvksa ds fu;kZrksa esa o`f)
djrk gSA o"kZ 1999-2000 dh EXIM uhfr esa EPZs dk uke cnydj FTZ djj fn;k x;kA bu {ks=kksa eas LFkkfir mRiknd
bdkb;ksa dks 'kqYd eqfDr dh lqfo/kk nh tkrh gS] rkfd os vUrjkZ"Vªh; izfr;ksfxrk esa cjkcjh dj ldsaA fu;kZr lao)Zu {ks=k
dkaMyk] 'kkUrkØqt] dksphu] psUubZ] QkYVk rFkk uksbMk (NOIDA) esa LFkkfir fd;s x;s gSA fo'kk[kkiêue esa lkrok¡ FTZ
LFkkfir fd;k tk jgk gS tks 'kh?kZ gh dk;Z izkjEHk dj nsxkA

(13)     MkWyj esa [kkrk [kksyuk dh eatwjhMkWyj esa [kkrk [kksyuk dh eatwjhMkWyj esa [kkrk [kksyuk dh eatwjhMkWyj esa [kkrk [kksyuk dh eatwjhMkWyj esa [kkrk [kksyuk dh eatwjh
(Approval for Opening Dollar Account) :—

ljdkj us fu;kZrdksa dks MkWyj esa [kkrk [kksyus dh eatwjh nsus dk fu.kZ; fd;k gSA vc rd ,sls [kkrs jRu vkSj vkHkw"k.kksa
rFkk ek:fr okgu ds fu;kZrd [kksy ldrs FksA vc ;g [kkrsa vU; fu;kZrdksa }kjk Hkh [kksys tk ldssxsaA

bu [kkrksa esa MkWyj eas izkIr jkf'k tek dh tk,xh] ftldk mi;ksx fu;kZrdksa }kjk dBksj eqæk (Hard Currency) esa izkIr
_.kksa ds Hkqxrku esa gksxk ;fn bl Hkqxrku ds vykok vkSj jkf'k bl MkWyj [kkrs esa cprh gSA rks og fjtoZ cSad ds [kkrs
esa gLrkUrfjd dj nh tk;sxhA blls ns'k ds fons'kh eqæk [kkrs ij ncko de gksxkA

(14) dsUæh; eUtwjh O;oLFkk dh lekfIrdsUæh; eUtwjh O;oLFkk dh lekfIrdsUæh; eUtwjh O;oLFkk dh lekfIrdsUæh; eUtwjh O;oLFkk dh lekfIrdsUæh; eUtwjh O;oLFkk dh lekfIr
(Abolition of Centralised Approval System)

vfxze ykblsUl] fu;kZrksUeq[kh bdkbZ;kssa vkSj fu;kZr lalkf/kr {ks=kksa esa LFkkfir bdkbZ;ksa ds vk;kr dh dsUæh; eUtwjh O;oLFkk
vc lekIr dj nh xbZ gSA
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(15) fu;kZr lk[kfu;kZr lk[kfu;kZr lk[kfu;kZr lk[kfu;kZr lk[k
(Export Credit) :–

fjtoZ cSad vkQ bf.M;k us fu;kZr lk[k esa o`f) dh gSA dPps eky dh vkikr~ t:jr iwjh djus dh fy, ljdkj us
e/;e vof/k ds _.k nsus ds fy, fu;kZr vk;kr cSad dks eatwjh nh gSA

(16) Hkkjrh; eqæk dk voewY;uHkkjrh; eqæk dk voewY;uHkkjrh; eqæk dk voewY;uHkkjrh; eqæk dk voewY;uHkkjrh; eqæk dk voewY;u

(Devaluation of Indian Currency) :—
Hkkjr ljdkj us fu;kZr lao)Zu rFkk O;kikj lUrqyu dks i{k esa djus ds fy, le;&le; ij Hkkjrh; :i;s dk voewY;u
fd;k gSA lu~ 1949 rFkk 1966 esa Hkkjrh; :i;s dk Øe'k% 30.5% rFkk 36.5% voewY;u fd;k x;k gSA tqykbZ] 1991
esa ljdkj us :i;s dk nks ckj yxHkx 20% voewY; fd;k gS] rkfd Hkkjrh; eky fons'kksa esa lLrk gks rFkk fu;kZrksa esa o`f)
gksA

Hkkjr ljdkj }kjk fu;kZr lao)Zu ds fy, fd, x, fofHkUu iz;klks ds dkj.k Hkkjrh; fu;kZrksa esa fofo/krk vkbZ gS rFkk
xSj&ijEijkxr oLrqvksa dk fu;kZr c<+k gSA Hkkjrh; O;kikj dh fn'kk esa Hkh ifjorZu gqvk gSA ysfdu vc Hkh Hkkjr dk O;kikj
lUrqyu ges'kk izfrdwy jgrk gSA vr% fu;kZr lao)Zu ds fy, ljdkjh rFkk xSj ljdkjh iz;klksa esa rsth ykuk vko';d gSA

fu;kZr lao)Zu ds fy, fu;kZrdksa dks fo'ks"k fj;k;rsafu;kZr lao)Zu ds fy, fu;kZrdksa dks fo'ks"k fj;k;rsafu;kZr lao)Zu ds fy, fu;kZrdksa dks fo'ks"k fj;k;rsafu;kZr lao)Zu ds fy, fu;kZrdksa dks fo'ks"k fj;k;rsafu;kZr lao)Zu ds fy, fu;kZrdksa dks fo'ks"k fj;k;rsa

fu;kZrksa esa vkusa okyh fxjkoV dks jksdus ,oa fu;kZr o`f) ds fy, Hkkjrh; turk ikVhZ dh ljdkj us 4 vxLr] 1998 dks
fu;kZrdksa ds fy, fo'ks"k fj;k;rksa dh ?kks"k.kk dh] rRdkyhu okf.kT; eU=kh Jh jked`".k gsxaM+s us yksdlHkk esa fo'ks"k fj;k;rks
dh ?kks"k.kk djrs gq, ckrk;k gS fd ;s fj;k;rs fu;kZr lao)Zu ds fy, O;kid ,oa nwjxkeh izHkko okyh lkfcr gksaxhA

ljdkj }kjk fu;kZr lao)Zu ds fy, ?kksf"kr fj;k;rs ,oa lqfo/kk, fuEufyf[kr gS %&

(1) C;kt nj esa deh %&C;kt nj esa deh %&C;kt nj esa deh %&C;kt nj esa deh %&C;kt nj esa deh %&

ljdkj }kjk ynku iwoZ vkSj ynkuksÙkj _.k ij C;kt dh nj 11 izfr'kr ls ?kVkdj 9 izfr'kr dj nh x;hA ;g Hkkjrh;
fjtoZ cSad ds lkFk ijke'kZ djds r; fd;k x;k gSA fd fu;kZrdksa dks ,d fo'ks"l vLFkk;h lqfo/kk ds :i esa 9 izfr'kr
dh nj ij fu;kZr _.k miyC/k djk;k tk;sxkA ;g lqfo/kk vxys o"kZ 31 ekpZ rd tkjh jgsxhA

(2) 'kqYd izfriwfrZ VfeZuy mRikn 'kqYd dh okilh %& 'kqYd izfriwfrZ VfeZuy mRikn 'kqYd dh okilh %& 'kqYd izfriwfrZ VfeZuy mRikn 'kqYd dh okilh %& 'kqYd izfriwfrZ VfeZuy mRikn 'kqYd dh okilh %& 'kqYd izfriwfrZ VfeZuy mRikn 'kqYd dh okilh %&

VfeZuy mRikn 'kqYd dh okilh ¼'kqYd izfr vnk;xh½ ds :i esa ljdkjh ns; esa ;fn nks eghus ls vf/kd dks foyECk gksrk
gS rks ljdkj fu;kZrdksa dks 20 C;kt dk  Hkqxrku djsxhA 'kqYd izfr vnk;xh ds ekeys esa bl vof/k dh x.kuk ynku fcy
dh rkjh[k ls vkSj VfeZuy mRikn 'kqYd ds ekeys esa bl vof/k dh x.kuk 'kqYd ds Hkqxrku dh rkjh[k  ls dh tk;sxhA
fu;kZr ds 15 fnuksa ds Hkhrj fu/kkZfjr nLrkost izLrqr djus ij fd;k tk;sxkA ;g iz.kkyh 1 flrEcj] 1998 ls ykxw gksxhA

(3) vk;kr ds fy, izfrHkwfr %&vk;kr ds fy, izfrHkwfr %&vk;kr ds fy, izfrHkwfr %&vk;kr ds fy, izfrHkwfr %&vk;kr ds fy, izfrHkwfr %&

,d o"kZ ls vf/kd mRd`"V rFkk fu"dyad fu;kZr dhfrZeku j[kus okys fofuekZrk fu;kZrdksa dks 'kqYd eqDr dPph lkexzh vkfn
ds vk;kr ds fy, izfrHkwfr ds :i esa lhek 'kqYd foHkkx dks cSad xkj.Vh dh ctk; fu/kkZfjr 'krksZ ds vuqlkj dkuwuh  opu
i=k dh lqfo/kk dh vuqefr nh tk;sxhA blls fu;kZrd dks u dsoy ykxr dks de djus es enn feysxhA oju~ dk;Z'khy
iw¡th c<+kus esa Hkh enn feysxhA

(4) enj ck¡M %&enj ck¡M %&enj ck¡M %&enj ck¡M %&enj ck¡M %&

ftu fu;kZrdksa dks mRikn 'kqYd vkSj lhek 'kqYd ckWM vf/kdkfj;ksa dks ckWM nsus dh vuqefr nh tkrh gS] mUgsa blds ckn
fofHkUu nkf;Roksa dks iwjk djus ds fy, vyx ls ckWM nsus dh t:jr ugha gksxh] cfYd mUgsa okf"kZd vk/kkj ij ,d ̂ enj
ckWM* nsusk gksxk] ftles fofHkUu iz;kstuksa ds fy;s fn;s tkus okys visf{kr lHkh ckWM lfEefyr gksaxsA blls fu;kZrdksa dks le;
vkSj [kpZ Hkh cpsxkA
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(5) lao/kZUkkRed mik;ksa vkSj izfØ;kRed ifjorZuksa ds ckjs esa lgefr %&lao/kZUkkRed mik;ksa vkSj izfØ;kRed ifjorZuksa ds ckjs esa lgefr %&lao/kZUkkRed mik;ksa vkSj izfØ;kRed ifjorZuksa ds ckjs esa lgefr %&lao/kZUkkRed mik;ksa vkSj izfØ;kRed ifjorZuksa ds ckjs esa lgefr %&lao/kZUkkRed mik;ksa vkSj izfØ;kRed ifjorZuksa ds ckjs esa lgefr %&

fu;kZrdksa ls ,sls izfrosnu fey jgs gSa fd dqN {ks=kksa esa fu;kZr o`f) esa tks fxjkoV vkbZ gSa] mlds eq[; dkj.k izfØ;kRed]
dfBukbZ;k¡ vkSj izfrLi/kkZ dk âkl gSA fu;kZrdksa }kjk lq>k;s x;s vusd lao/kZukRed mik;ksa vkSj izfØ;kRed ifjorZuksa ds
ckjs esa lgefr gqbZ gSA buesa lfEefyr gSa &

(a) bZ-vks- ;ww- bZ- ih- tsM- ,ddksa ds fy, dj esa NwV dh vof/k dks ik¡p ls c<kdj nl o"kZ djus dk fopkj fd;k tk;sxk
vkSj dkuwu esa vko';d la'kks/ku fd;s tk;sxsaA

(b) bZ- vks- ;w dks ?kjsyw VSfjQ ds {ks=k esa Bsds nsus dks vuqefr nh tk;sxhA

(c) xSj ljdkjh lk¶Vos;j izks?kksfxdh ikdkZs dks bZ- ih- lh- th- ;kstuk ds ykHk izkIr djus dh vuqefr nh tk;sxhA

(d) bZ-ih-tsM- ls dwfj;j ds tfj;s fu;kZr dh lqfo/kk nh tk;sxhA

(e) fofufnZ"V fd;s tkus oky tSo izks|ksfxdh ,oa y?kq bUthfu;jh m|ksx Hkh ,d djksM dh izkjfEHkd lhek ds uhps 'kwU;
'kqYd bZ-ih-lh-th- ;kstuk ds ykHk ds fy, gdnkj gkssaaxsA

(6) gkMZos;j bySDVªkWfuDl {ks=k %&gkMZos;j bySDVªkWfuDl {ks=k %&gkMZos;j bySDVªkWfuDl {ks=k %&gkMZos;j bySDVªkWfuDl {ks=k %&gkMZos;j bySDVªkWfuDl {ks=k %&

blds fy, ,d fo'ks"k iSdst dks cgqr tYnh gh vfUre :i fn;k tk;sxkA

(7) eky dh fudklh dh vuqefr %&eky dh fudklh dh vuqefr %&eky dh fudklh dh vuqefr %&eky dh fudklh dh vuqefr %&eky dh fudklh dh vuqefr %&

,d fuf'pr dkjksckj okys fofuekZrk fu;kZrdksa dks blds ckn Lo;a izek.ku ds vk/kkj ij eky dh fudklh dh vuqefr nh
tk;sxhA bl izfØ;k dks fu/kkZfjr djus okyh vko';d vf/klwpuk 'kh?kz gh tkjh dh tk;sxhA

(8) midj.k ij 'kqYd dk leqfpr la'kks/ku %&midj.k ij 'kqYd dk leqfpr la'kks/ku %&midj.k ij 'kqYd dk leqfpr la'kks/ku %&midj.k ij 'kqYd dk leqfpr la'kks/ku %&midj.k ij 'kqYd dk leqfpr la'kks/ku %&

izlLadj.k [kk?kksa] ckxckuh vkSj iq"iksRiknksa vkfn ds fu;kZr dks c<+kus ds fy, eksckby dwfyax midj.k rFkk vU; dksYM psu
midj.k ij 'kqYd dks leqfpr :i ls la'kksf/kr fd;k tk;sxk rkfd ,sls midj.k dh ykxr dks de fd;k tk ldsA

(9) fØ;kfof/k;ksa dk ljyhdj.k %&fØ;kfof/k;ksa dk ljyhdj.k %&fØ;kfof/k;ksa dk ljyhdj.k %&fØ;kfof/k;ksa dk ljyhdj.k %&fØ;kfof/k;ksa dk ljyhdj.k %&

blds fy, dqN vkSj mik;ksa dks Hkh vuqeksfnr fd;k x;k gS vkSj vko';d vkns'k 'kh?kz gh tkjh fd;s tk;saxsaA

fu;kZr lao)Zu ds lq>kofu;kZr lao)Zu ds lq>kofu;kZr lao)Zu ds lq>kofu;kZr lao)Zu ds lq>kofu;kZr lao)Zu ds lq>ko
(Suggestions for export Promotion)

(1) ykxr esa dehykxr esa dehykxr esa dehykxr esa dehykxr esa deh

(Cost Reduction):–
fu;kZrksa esa o`f) ds fy, mRiknu ykxr esa deh djuk vko';d gSA ykxr esa deh djus ls iwoZ Hkkjrh; oLrq,¡ fons'kh cktkj
esa izfr;ksfxrk dk lkeuk dj ldsaxhA

(2) xq.kork esa lq/kkjxq.kork esa lq/kkjxq.kork esa lq/kkjxq.kork esa lq/kkjxq.kork esa lq/kkj

(Quality Improvement):–
Hkkjrh; oLrqvksa dh xq.koÙkk esa lq/kkj ykus ds fy, fdLe fu;U=k.k (Quality Control) ij tksj nsuk pkfg,A mRikndksa dks
pkfg, fd os nks"k jfgr oLrqvksa dk mRiknu djsaA blds fy, geas tkiku dh rjg dkj[kkuksa esa 'kwU; nks"k (Zero Defect)
vkUnksyu pykuk pkfg,A

(3) u;s cktkjksa dh [kkstu;s cktkjksa dh [kkstu;s cktkjksa dh [kkstu;s cktkjksa dh [kkstu;s cktkjksa dh [kkst

(Search for New Markets) :–
Hkkjr ds vf/kdka'k fu;kZr 5-6 ns'kksa dks fn;s tkrs gSA vr% gesa u;s cktkjksa ds [kkst ds iz;kl djus pkfg,A ,f'k;k] vÝhdk]
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[kkM+h ds ns'kksa rFkk nf{k.kh vesfjdh ns'kksa dks fu;kZr esa o`f) dh foiqy lEHkkouk,¡ gSA

(4) eqæk izlkj ij jksdeqæk izlkj ij jksdeqæk izlkj ij jksdeqæk izlkj ij jksdeqæk izlkj ij jksd

(Check on Inflation) :–
Hkkjr esa yxkrkj eqæk LQhfr ds dkj.k fu;kZr oLrqvksa dh ykxrksa esa o`f) gks tkrh gSA vr% ljdkj dks c<rh gqbZ dherksa
rFkk eqæk izlkj ij fu;U=k.k djuk pkfg,A

(5) mRiknu rFkk fu;kZr ;ksX; vfrjsd esa o`f)mRiknu rFkk fu;kZr ;ksX; vfrjsd esa o`f)mRiknu rFkk fu;kZr ;ksX; vfrjsd esa o`f)mRiknu rFkk fu;kZr ;ksX; vfrjsd esa o`f)mRiknu rFkk fu;kZr ;ksX; vfrjsd esa o`f)

(Increase in Production and Exportable Surplus):–
ns'k esa d`f"k o vkS|ksfxd mRiknu esa o`f) djds fu;kZr ;ksX; vfrjsd esa o`f) dh tkuh pkfg,A

(6) ?kjsyw mi;ksx ij fu;U=k.k?kjsyw mi;ksx ij fu;U=k.k?kjsyw mi;ksx ij fu;U=k.k?kjsyw mi;ksx ij fu;U=k.k?kjsyw mi;ksx ij fu;U=k.k

(Control on Domestic Consumption) :–
vusd oLrqvksa ds ?kjsyw miHkksx esa o`f) gks jgh gS] tSls pk;] phuh] diM+k vkSj rEckdw] peMs+ dk lkeku vkfnA vr% bu
oLrqvkas ds ?kjsyw miHkksx esa deh ykus dk iz;kl djuk pkfg,A

(7) lk[k lqfo/kklk[k lqfo/kklk[k lqfo/kklk[k lqfo/kklk[k lqfo/kk

(Credit Facility)
fu;kZrdksa dks lLrh njksa ij i;kZIr lk[k miyC/k djk;h tkuh pkfg,A

(8) foKkiu ,oa izpkjfoKkiu ,oa izpkjfoKkiu ,oa izpkjfoKkiu ,oa izpkjfoKkiu ,oa izpkj

(Advertisement and Publicity) :–
fons'kksa esa Hkkjrh; oLrqvkas dh :fp mRiUu djus] mÙkerk dk izpkj djus] fofo/k oLrqvksa dks tkudkjh nsusa rFkk nwljh ns'kksa
ds mRiknksa ds eqdkcys Hkkjrh; eky dh Js"Brk fl) djus ds fy, foKkiu o izpkj dk;kZs dks rst fd;k tkuk pkfg,A

(9) fons'kksa esa esyksa rFkk iznZ'kfu;ksa dk vk;kstu fd;k tkuk pkfg,A

(10)  f)i{kh; O;kikfjd le>ksrksa dks izksRlkgu nsuk pkfg,A

(11)  ifjogu esa vkus okyh ck/kkvksa dks nwj djuk pkfg,A

(12)  ns'k ds e/;orhZ Hkkxksa esa vf/kd ls vf/kd lw[ks cUnjxkg (Dry Ports) LFkkfir fd;s tkus pkfg,A
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v/;k;&v/;k;&v/;k;&v/;k;&v/;k;&8
O;fDrxr foØ; ,oa fu;kZr lsfooxhZ; izcU/kO;fDrxr foØ; ,oa fu;kZr lsfooxhZ; izcU/kO;fDrxr foØ; ,oa fu;kZr lsfooxhZ; izcU/kO;fDrxr foØ; ,oa fu;kZr lsfooxhZ; izcU/kO;fDrxr foØ; ,oa fu;kZr lsfooxhZ; izcU/k
(Personal Selling and Export Personnel
Management)

rhoz izfrLi/kkZ ,oa pqukSfr;ksa ls ;qDr vUrjkZ"Vªh; cktkjksa esa foØ; djuk orZeku le; esa vR;Ur dfBu dk;Z gks x;k
gSA izfrLi/kkZ ds Lrj o ek=kk us fu;kZr izcU/kdksa dks viuk foØ; c<+kus ds fy, etcwj dj fn;k gSA izfr;ksfxrk ds
dkj.k izfr bdkbZ ykHk dh nj dkQh de gks x;h gSA bldk ,d gh funku gS] og gS foØ; dh ek=kk dks ;FkklEHko
vf/kdkf/kd djukA foØ; ek=kk dks c<+kus esa O;fDrxr foØ; dk viu egRoiw.kZ LFkku gSA blds vUrxZr foØ;dÙkkZ
laHkkfor xzkgd ;k iz;ksxdÙkkZ ls O;fDrxr lEidZ djds eky ;k lsok dks foØ; djus dk iz;kl djrk gSA O;fDrxr
foØ; esa mRikn ds foØ; ds fy, foØsrk ,oa xzkgd esa fdlh mRikn ds xq.kksa] dher] iz;ksx fof/k vkfn ds lEcU/k esa
okrkZyki gksrk gS vkSj foØsrk xzkgd dks izHkkfor djds viuh mRikn dks foØ; djus dh ps"Vk djrk gSA O;fDrxr
foØ; dks foi.ku dh jh<+ (Back Bone of Marketing) dgk tkrk gSA dqN izeq[k fo}kuksa us O;fDrxr foØ; dks vxz
izdkj ifjHkkf"kr fd;k gS &

fjpMZ clfdZd fjpMZ clfdZd fjpMZ clfdZd fjpMZ clfdZd fjpMZ clfdZd (Richard Buskirk) ds 'kCnksa eas] Þ oS;fäd foØ; esa fdlh mRikn ds Hkkoh Øsrkvksa ls oS;fäd lEidZ
LFkkfir fd;k tkrk gSAß1

fofy;e ts- LVsUVu fofy;e ts- LVsUVu fofy;e ts- LVsUVu fofy;e ts- LVsUVu fofy;e ts- LVsUVu (William J. Stanton) ds vuqlkj] ÞOkS;fäd foØ; esa vdsyk O;fäxr lUns'k lfEefyr gksrk gS tks
vO;fäxr lUns'k] foKkiu] foØ; lao}Zu ,oa vU; izorZu midj.kksa ds foijhr gSAß2

vesfjdu ekdZsfVax ,lksfl;s'ku vesfjdu ekdZsfVax ,lksfl;s'ku vesfjdu ekdZsfVax ,lksfl;s'ku vesfjdu ekdZsfVax ,lksfl;s'ku vesfjdu ekdZsfVax ,lksfl;s'ku (American Marketing Association)     ds vuqlkj] Þ;g ,d ;k vf/kd Hkkoh Øsrkvksa ds
lkFk ckrphr djus esa foØ; djus ds bjkns ls dh x;h ekSf[kd izLrqfr gSAß3

O;fDrxr foØ; esa Hkkoh xzkgd ls foØ;dÙkkZ izR;{k lEidZ LFkkfir djrk gSA ,sls mRikn ftuesa izfr bdkbZ ykxr
vf/kd gS] ftuesa izn'kZu ewY; gS o Ø; fu.kZ; esa foØsrk dk O;fDrRo viuh egRoiw.kZ Hkwfedk dk fuokZg djrk gS] ,slh
fLFkfr esa O;fDrxr foØ; jke ck.k dk dke djrk gSA O;fDrxr foØ; ds ykHkksa dks izkIr djus ds fy, vko';d gS
fd igys foKkiu djds foØ;drkZvksa ds fy, vk/kkj dk fuekZ.k fd;k tk;sA mldk vFkZ gS fd ftu foØ; {ks=kksa esa bl
fof/k dk mi;ksx fd;k tkuk gS] muesa igys foKkkiu ds fofHkUu ek/;eksa dk mi;ksx dj mRikn o vU; ckrksa ds fo"k;
esa vfxze tkudkjh ns nh tk;s] ftlls bu lHkh ckrksa dks izR;sd xzkgd dks i`Fkd&i`Fkd :i ls foØ;dÙkkZ dks crkus
dk vko';drk u jgsA

1. "Personal Selling consists of contacting prospective buyers of product personally." Richard Buskirk
2. "Personal Selling consists of individual personal communication, in contrast to mass relatively impersonal commu-

nication of advertising, sales promotion and the other promotion tools."
William J. Stanton

3. "Oral presentation is a conversation with one more prospective purchaser for the purpose of making sales."
— American Marketing Association
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fu;kZr foØ; lao)Zu ds fy, bl fof/k dk mi;ksx djus ds fy, ;g vko';d gS] fd foØ;dÙkkZ bl izdkj ds p;fur
fd;s tkosa] tks fons'kh cktkjksa dh ljapuk] fo'ks"krkvksa] xzkgdksa dh Ø; izsj.kkvksa] mudh ijEijkvksa] jhfr&fjoktksa] Hkk"kk
vkfn dh tkudkjh j[krs gksaA blls mudk foØ; dk;Z esa lgtrk o LokHkkfodrk jgsxhA blds fy, LFkkuh; O;fDr;ksa
dks mfpr ek=kk esa fu;qDr djuk vf/kd ykHknk;d jgrk gSA fu;kZrd ns'k ds O;fDr;ksa dks Hkh mfpr vuqikr esa j[kuk
vko';d gS] ftlls mUgsa Hkh fu;kZr cktkjksa dh iwjh tkudkjh izkIr gksA

oS;fDrd foØ;dÙkkZvksa ds izdkj %oS;fDrd foØ;dÙkkZvksa ds izdkj %oS;fDrd foØ;dÙkkZvksa ds izdkj %oS;fDrd foØ;dÙkkZvksa ds izdkj %oS;fDrd foØ;dÙkkZvksa ds izdkj %
(Types of Personal Salesman)

oS;fDrd foØ;dÙkkZvksa dk oxhZdj.k nks Hkkxksa esa fd;k tk ldrk gS %&

(A) l`tu'khy foØ;dÙkkZ

(B) lgkjk nsus okys foØ;dÙkkZ

(A)     l`tu'khy foØ;dÙkkZl`tu'khy foØ;dÙkkZl`tu'khy foØ;dÙkkZl`tu'khy foØ;dÙkkZl`tu'khy foØ;dÙkkZ
(Creative Salesmen)

bl izdkj ds foØ;dÙkkZ mRikn ;k lsok ds foØ; ds fy, lEHkkfor Øsrkvksa dh [kkst djrs gSaA blfy, bl izdkj ds
foØ;dÙkkZ dks l`tu'khy foØ;dÙkkZ dgrs gSaA ;s foØ;dÙkkZ fuekZrk] Fkksd O;kikjh ,oa QqVdj O;kikfj;ksa dh vksj ls
vkns'k izkIr djrs gSaA fu;kZr cktkj ds foØ;dÙkkZvksa esa fo'ks"k ;ksX;rkvksa dk gksuk vko';d gSA l`tu'khy foØ;dÙkkZ
fons'kh cktkjksa esa Hkze.k djrs gaS] mRikn ds xq.kksa] mldh fo'ks"krkvksa ls lEHkkfor Øsrkvksa dks voxr djkrs gaSA mudh
vkifÙk;ksa dk fuokj.k djrs gSa] rFkk mRiknd ;k fu;kZrd ds fy, vkns'k izkIr djrs gaSA

(B)     lgkjk nsus okys foØ;dÙkkZlgkjk nsus okys foØ;dÙkkZlgkjk nsus okys foØ;dÙkkZlgkjk nsus okys foØ;dÙkkZlgkjk nsus okys foØ;dÙkkZ
(Supporting Salesmen)
bl izdkj ds foØ;dÙkkZ u rks vkns'k izkIr djrs gSa] u gh foØ; dk dk;Z djrs gSaA bl izdkj ds foØ;dÙkkZ  mRiknd
;k fu;kZrdks ds mRiknksa dk fons'kh cktkjksa eas izHkkoh foØ; ds fy, vuqdwy okrkoj.k dk fuekZ.k djrs gSaA bl izdkj
ds foØ;dÙkkZvksa dks Hkh nks Jsf.k;ksa esa foHkkftr fd;k tk ldrk gS &

izFke izdkj ds foØ;dÙkkZ fe'kujh foØ;dÙkkZ dgykrs gSaA ;g laLFkk dh [;kfr esa o`f) dk dk;Z djrs gSa rFkk mRikn
dh fo'ks"krkvksa dh tkudkjh lEHkkfor Øsrkvksa dks nsrs gaSA

nwljs izdkj ds foØ;dÙkkZ rduhdh fo'ks"kK gksrs gSaA ,sls mRikn ftuesa rduhdh tfVyrk isphnfx;k¡ fy;s gq, gksrh gS]
bu mRiknksa dk foØ; djuk l`tu'khy foØ;dÙkkZvksa ds cl dh ckr ugha gSA bl izdkj ds foØ;dÙkkZ djrs gSA bl
izdkj ds foØ;drkZ bathfu;j gksrs gSaA ;s Hkkoh Øsrk dks ckjhdh ls mRikn dh tkudkjh nsrs gSaA ;fn vko';d gks rks
mRikn dks iznf'kZr djds Hkh crkrs gaSA

foØ; izfØ;kfoØ; izfØ;kfoØ; izfØ;kfoØ; izfØ;kfoØ; izfØ;k
(Selling Process)

foØ;dÙkkZ fu;kZr cktkj esa vPNk izn'kZu rHkh dj ldrs gSa] tc mUgsa foØ; izfØ;k dh tkudkjh gksA mUgsa bldh
foLrkj ls tkudkjh nh tkuh pkfg,A

izFke izFke izFke izFke izFke rks mUgsa mu lEHkkfor Øsrkvksa dk irk yxkuk pkfg, tks mRiknd ds mRiknksa dks Ø; djus okys gksaA blls
foØ;dÙkkZ ds foØ; iz;kl mís';iw.kZ o ykHknk;d gks ldsaxsA

f}rh;f}rh;f}rh;f}rh;f}rh; pj.k esa mls lEHkkfor Øsrk ds fo"k; esa tkudkjh izkIr djuh pkfg,A blesa mls Øsrk dh vk;q] /keZ] ifjokj]
vfHk:fp] 'kS{kf.kd Lrj] Ø;&izsj.kkvksa vkfn ds ckjs esa tkudkjh izkIr djuh pkfg,A
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r`rh;r`rh;r`rh;r`rh;r`rh; pj.k esa mls Øsrk ls O;fDrxr lEidZ djuk pkfg,A blds vUrxZr ;fn og Øsrk ds ikl fdlh lUnHkZ esa igq¡pk
gS] rks bl lUnHkZ dh tkudkjh Øsrk dks nsuh pkfg,A mlds ckn Lo;a dk o mRiknd dk ifjp; Øsrk dks nsuk pkfg,A
oLrq ds xq.kksa] mldh fo'ks"krkvksa] izfr;ksfx;ksa ds mRiknksa ls Lo;a ds mRikn esaa rqyUkkRed :i ls tks vfrfjDr xq.k gSa]
mudh tkudkjh Øsrk dks nsuh pkfg,A ;g pj.k vR;Ur mi;ksxh gS] D;ksafd ;gh mlds Ø; fu.kZ; dks lokZf/kd izHkkfor
djrk gSA mu ykHkksa ,oa fo'ks"krkvksa dks Hkh Øsrk dks crkuk pkfg, tks og mRikn ls izkIr dj ldrk gSA

prqFkZ prqFkZ prqFkZ prqFkZ prqFkZ pj.k eas ;fn vko';drk gks] rks foØ;dÙkkZ dks vfHku; ds }kjk Hkh mRikn ds lEcU/k esa Øsrk dks crkuk pkfg,A
blls Hkkoh Øsrk mRikn ls izHkkfor gksrk gSA

iape iape iape iape iape pj.k esa mls xzkgd ;k Hkkoh Øsrkvksa ls vkifÙk;ksa dks vkefU=kr djuk pkfg;sA foØ;dÙkkZ dks xzkgd dh vkifÙk;ksa
;k 'kadkvksa dks foijhr :i ls ugha ysuk pkfg,A mls vkifÙk;ksa dks lgt :i esa gy djuk pkfg,A dbZ ckj bl izdkj
dh vkifÙk;ksa ls foØ;dÙkkZ  dks cgqr gh mi;ksxh lq>ko fey ldrs gaSA

vkifÙk;ksa ds lek/kku ds ckn mls foØ; dk;Z lEiu djuk pkfg,A mlds ckn mls vuqxeu (Follow-up) Hkh djrs jguk
pkfg,A vuqxeu dk vFkZ ;g gS fd ,d foØ;dÙkkZ dks vius dÙkZO;ksa dk bfrJh foØ; iwjk gksus ds lkFk gh ugh le>uk
pkfg, oju~ mls Øsrk ls Hkfo"; esa feyrs jguk pkfg, ftlls mlds dk;ksZijkUr vuqHkoksa dk irk yx ldsA vuqxeu
vf/kdkf/kd xzkgd lUrqf"V iznku djrk gSA

O;fDrxr foØ; dks lao)Zu dh ,d izHkkoh rduhd ds :i esa rHkh mi;ksx fd;k tk ldsxk] tc izHkkoh O;fDrRo okys]
;ksX; ,oa dq'ky foØ;dÙkkZvksa dk p;u fd;k tk;sA mUgsa foØ; izfØ;k ds ckjs esa foLrkj ls izf'k{k.k fn;k tk;sA fons'kh
cktkjksa dh fo'ks"krkvksa] lajpukvksa] ijEijkvksa] Ø;&izkFkfedrkvksa dh tkudkjh iznku dh tk;sA fe'kujh foØ;dÙkkZvksa
o l`tu'khy foØ;dÙkkZvksa esa leUo; LFkkfir fd;k tk;sA fons'kh Hkk"kk dh tkudkjh nh tk;s o foKkiu ls O;fDrxr
foØ; ds vuqdwy okrkoj.k dk fuekZ.k fd;k tk;sA

O;fDrxr foØ; dh dfBukb;k¡ ,oa nks"kO;fDrxr foØ; dh dfBukb;k¡ ,oa nks"kO;fDrxr foØ; dh dfBukb;k¡ ,oa nks"kO;fDrxr foØ; dh dfBukb;k¡ ,oa nks"kO;fDrxr foØ; dh dfBukb;k¡ ,oa nks"k
(Difficulties and Demerits of Personal Selling)

fu;kZr lao)Zu O;fDrxr foØ; dh vusd dfBukb;k¡ gSaA blesa lcls cMh dfBukbZ fons'kh Øsrkvksa dh ekufldrk muds
Nqis gq;s Ø; iz;kstuksa dks le>us dh vkrh gSA Hkk"kk dh dfBukbZ Hkh jgrh gSA fu;kZr foØ; esa foØ;dÙkkZvksa dks tks
lcls cM+h leL;k vkrh gS og tyok;q lEcU/kh ifjorZuksa ds dkj.k LokLF; esa mRiUu gksus okyh leL;k,¡ gSaA cgqr vPNs
LokLF; okyk O;fDr gh tyok;q ds bu mPpkopuksa dks lgu dj ldrk gSaA ,d ns'k dh tyok;q nwwljs ns'k dh tyok;q
ls HkkSxksfyd dkj.kksa ls fHkUu gksrh gSA bls lkFk gh fo'ks"kdj Hkkjrh; lUnHkZ eas tgk¡ 'kkdkgkjh O;fDr vf/kd gS muds
lkeus [kkus dh leL;k dqN lhek rd jgrh gSA

O;fDrxr foØ; dk ,d nks"k ;g Hkh gS fd bldh ykxr vf/kd vkrh gSA foØ;dÙkkZ dk ikfjJkfee] ;k=kk O;; o vU;
HkÙks nsus gksrs gSaA blls izfr bdkbZ ykxr dkQh vkrh gSA blds lkFk gh izR;sd Øsrk ds ikl lgh le; ij igq¡pus esa
Hkh leL;k jgrh gSA foØ;dÙkkZ dh tjk lh ekuoh; pwd Øsrk dks ges'kk ds fy, dEiuh ds mRikn ds mRiknksa ds izfr
mnklhu cuk ldrh gSA

fu;kZr O;kikj ds fy, vis{kkd`r ;ksX;rk okys foØ;dÙkkZ i;kZIr ek=kk esa miyC/k u gksuk Hkh vius vki esa ,d cgqr cM+h
pqukSrh gSA

O;fDrxr foØ; ds ykHkO;fDrxr foØ; ds ykHkO;fDrxr foØ; ds ykHkO;fDrxr foØ; ds ykHkO;fDrxr foØ; ds ykHk
(Advantages of Personal Selling)

fu;kZr O;kikj esa O;fDrxr foØ; ds vusd ykHk gaSA ftuesa izeq[k fuEu gaS %&
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(1) izHkkoh ,oa vkØked foKkiu mRikn dh cktkj esa Nfo cuk nsrs gaSA bl Nfo dk O;kikfjd fonksgu O;fDrxr foØ;
ls gh gks ldrk gSA

(2) O;fDrxr foØ; esa foØ;dÙkkZ ds iz;kl y{;&vfHkeq[kh gksrs gSaA og fo|eku o Hkkoh xzkgdksa dh okLrfod lwph
cukdj izkFkfedrk ds vk/kkj ij foØ; dk;Z lEiUu djrk gSA blls mlds iz;Ru O;FkZ de gksrs gSaA

(3) ifjpkyu lEcU/kh tks yksp'khyrk bl ek/;e ls gSa] og vU; esa ugha gSA O;fDrxr foØ; esa foØ;dÙkkZ Hkkoh xzkgdksa
dh thou 'kSyh] vknrsa] O;ogkj o muds Ø; fu.kZ;ksa dks izHkkfor djus okyh ckrksa dk irk yxkdj mlh ds vuqlkj vius
foØ; izLrqrhdj.k eas ifjorZu dj ldrk gS] ftlls xzkgd vklkuh ls ml mRikn dks Lohdkj dj ldsA

(4) foØ;dÙkkZ dks vkd"kZd O;fDrRo] euksgkjh Nfo] izHkkoh izLrqrhdj.k ls xzkgd vkns'k nsus ls euk ugha dj ikrk gSA

(5) bl fof/k esa foØ;dÙkkZ Øsrk dh mRikn lEcU/kh vkifÙk;ksa dk fuokj.k mlh le; dj nsrk gSA ftlls xzkgd dh
lUrqf"V dk ykHk mBkdj rqjUr foØ; fd;k tk ldrk gSA

(6) ,sls mRikn ftuesa izn'kZu ewY; (Demonstration Value) gS vFkkZr ftUgsa Ø; djus ls iwoZ xzkgd pykdj vius lkeus
ns[kuk pkgrk gS] muds fy, O;fDrxr foØ; gh ,dek=k ek/;e gSA fVdkÅ miHkksDrk oLrq,¡ tSls Vsyhfotu] flykbZ
e'khu] feDlj] LdwVj vkfn ,oa vkS|ksfxd oLrqvksa dks xzkgd izn'kZu ds ckn ysuk ilUn djrk gSA

(7) mPp rduhdh oLrq,¡ tSls dEI;wVj vkfn dh fcØh ds fy, ;gh ,dek=k ek/;e gSA

(8) vPNs foØ;dÙkkZ fu;kZrd QeZ dh vuwdwy tu/kkj.kk o Nfo] dks cukus esa egRoiw.kZ ;ksxnku nsrs gaSA og ,d izdkj
ls dEiuh ds jktnwr ds :i esa dk;Z djrs gSaA

(9) O;fDrxr foØ;dÙkkZ foØ; ds vykok Hkh vuds xSj foØ; lsok,¡ iznku djrs gSaA blesa cktkj lwpukvksa dh izkfIr]
lk[k lwpuk ,d=k djuk o m/kkj dh olwyh dk dk;Z 'kkfey gS] tks lkekU;r;k muds dk;kaZs esa ugha fxus tkrs gSSA

O;fDrxr foØ; ds fy, vko';d xq.kO;fDrxr foØ; ds fy, vko';d xq.kO;fDrxr foØ; ds fy, vko';d xq.kO;fDrxr foØ; ds fy, vko';d xq.kO;fDrxr foØ; ds fy, vko';d xq.k
(Skills in Personal Selling)

vUrjkZ"Vªh; foi.ku esa O;fDrxr foØ; dk ykHk mBkus ds fy; foØ;dÙkkZ esa fuEufyf[kr xq.k gksus pkfg, &

(1) mldk O;fDrRo izHkko'kkyh gksuk pkfg,A

(2) mPp Lrj dh 'kS{kf.kd ;ksX;rk gksuh pkfg,A

(3) mls fo'ks"kdj xzkgd euksfoKku o vfHkizsj.kk vuqlU/kku dk fo'ks"k Kku gksuk pkfg,A

(4) fu;kZr cktkj eas izpfyr fons'kh Hkk"kk dk Kku gksuk pkfg,A

(5) viuh ckr dks izHkkoh :i ls izLrqr djus dh dyk dk /kuh gksuk pkfg,A

(6) foØ; dh tkus okyh oLrq ds ckjs esa mls xgu ,oa O;kid tkudkjh gksuh pkfg,A

(7) mldh Lej.k 'kfDr mPp Lrj dh gksuh pkfg,A

(8) mPp Lrj ds vkRefo'okl dk Hkko mlesa gksuk pkfg,A

(9) mls fons'kkh cktkjksa] tgk¡ mls oLrqvksa dk foØ; djuk gS] ml cktkj ds y{; xzkgdksa dh Ø; izsj.kkvksa] vknrksa o
muds euksfoKku dh iwjh tkudkjh gksA

(10) LoHkko ls ferHkk"kh] lgt o mPp Lrj dh lgu'khyrk okyk O;fDr gksuk pkfg,A

(11) mlesa mPp Lrj dh 'kkjhfjd {kerk dk gksuk vko';d gS] ftlls fofHkUu ns'kksa esa izokl djus ij gksus okys tyok;q]
[kku&iku lEcU/kh ifjorZuksa dks mldk 'kjhj ogu dj ldsA

(12) lgt ekuoh; xq.kksa dk gksuk okaNuh; gSA
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Hkze.k'khy Øsrkvksa dks O;fDrxr foØ;Hkze.k'khy Øsrkvksa dks O;fDrxr foØ;Hkze.k'khy Øsrkvksa dks O;fDrxr foØ;Hkze.k'khy Øsrkvksa dks O;fDrxr foØ;Hkze.k'khy Øsrkvksa dks O;fDrxr foØ;
(Personal Selling to Visiting Buyers)

Hkze.k'khy Øsrkvksa ls vk'k; mu fons'kh Øsrkvksa ls gS] tks fofHkUu ns'kksa esa Lo;a tkdj viuh ilUn dk eky Ø; djrs gSaA
;s Øsrk fofHkUu ns'kksa es iwoZ fu/kkZfjr dk;ZØe ds vuqlkj O;kikfjd laLFkkvksa esa tkdj] izR;{k eky ns[kdj] ogha mldk Ø;
djrs gSaA bl izdkj dh izo`fr d`f"k mRiknksa] gLrdyk] /kkrqvksa] tokgjkr m|ksx esa ik;h tkrh gSA lwjr o eqEcbZ esa ghjk]
t;iwj eas iUuk rFkk gSnjkckn esa eksrh ls rS;kj oLrq,¡ fons'kh Øsrk ogha tkdj Ø; djrs gSaA vr% Øsrk cM+h ek=kk es eky
Ø; djrs gaSA

bl fons'kh Øsrkvksa ds vkxeu dk iwjk&iwjk ykHk mBkus ds fy, ;g vko';d gS fd foØ;dÙkkZ dks muds vkus ls iwoZ lkFk
gh ;g irk gksuk pkfg, fd mUgas fdl&fdl izdkj dk eky] fdu&fdu dherksa ij o fdu foØ; 'krkZas ij pkfg,A mlds
fy, foØ;dÙkkZ dks Øsrkvksa ds lkFk i=k O;ogkj rFkk E-Mail ds }kjk lEidZ eas jguk pkfg,A muds vkus ls iwoZ muds
vkokl ,oa Lokxr dh iwjh rS;kjh dh tkuh pkfg,A vkus ls iwoZ gh okafNr eky dks lHkh laHko L=kksrksa ls ,d=k dj ysaaA
izR;sd oLrq ij foØ; ewY; ds Vsx yxk nsaA ;fn lkSnsckth dh lEHkkouk gks rks Vsx ewY; o okLrfod ewY; eas vUrj LFkkfir
djuk vPNk jgrk gSA

fons'kh Øsrk ds vkxeu ij muds mfpr Lokxr dh O;oLFkk gksuh pkfg,A foØ; ds le; ,slk eky igys fn[kk;k tk;s
ftlesa foØ; dh vf/kd lEHkkouk gksA ftu&ftu oLrqvksa ds lkSn gks pqds gkas mudh foØ; 'krsaZ fyf[kr :i es r; dj
yh tk;sA ;fn dHkh fookn gks rks budk iz;ksx fd;k tk ldrk gSA foØ; 'krkZsa ds vuq:i eky dks 'kh?kz Hkstuk pkfg,]
ftlls fo'oluh;rk cuh jgsA ,d ckj foØ; gksuk i;kZIr ugha gS oju~ ckjEckj foØ; vko';d gSA blds fy, vuqxeu
(Follow-up) vko';d gSA

foØ;dÙkkZ dk fons'kh ;k=kk fu;ksftr djukfoØ;dÙkkZ dk fons'kh ;k=kk fu;ksftr djukfoØ;dÙkkZ dk fons'kh ;k=kk fu;ksftr djukfoØ;dÙkkZ dk fons'kh ;k=kk fu;ksftr djukfoØ;dÙkkZ dk fons'kh ;k=kk fu;ksftr djuk
(Planning Visits Abroad of Salesman)

fu;kZr O;kikj esa foØ;dÙkkZvksa dh fons'k ;k=kk esa lcls cM+k ck/kd rRo bldh ykxr gSA foØ;dÙkkZ ds izokl ds nkSjku
;k=kk o vusd vU; O;; gksrs gSaA bldh Hkkjh ykxr dks ns[krs gq, ;g vko';d gS] fd ;k=kk ls iwoZ mlds dk;ZØe dk
lgh fu;kstu fd;k tk;s] ftlls ;k=kk dk vf/kdre ykHk izkIr fd;k tk ldsA blds fy, fuEufyf[kr mik; mi;qDr
gks ldrs gaS %&

(1) ;k=kk ds iwoZ i;kZIr vuqlU/kku fd;k tk;S

(2) i=k O;ogkj o E-Mail ls foØ; laHkkoukvksa dks fuf'pr fd;k tk;sA

(3) ;k=kk dk ekxZ ,slk fuf'pr fd;k tk;s ftlls dh vf/kdka'k cktkj dks lqxerk ls doj fd;k tk ldsA

(4) foØ;dÙkkZ dks ;k=kk ekxZ ds iwjs uD'ks o vU; lkexzh ns nh tk;sA

(5) dk;ZØe dks vR;Ur xksiuh; j[kk tk;s rkfd izfrLi/khZ laLFkkvksa dk mldk irk u yx ldsA

(6) ;k=kk ls iwoZ foØ;dÙkkZ dk lkekU; esfMdy psd vi djk fy;k tk;s rFkk mls esfMdy fdV Hkh ns nh tk;sA

(7) foØ; {ks=k u;k gksus ij bls lUnHkZ fn;s tkus pkfg;s ftlls vko';drk gksus ij og mudh enn ys ldsA

(8) le; rRo ij iwjk fopkj gksuk pkfg;sA y{; cktkjksa ds fy, D;k ogh le; mi;qDr gSA ogk¡ dh tyok;q o ml
le; ds ekSle dh tkudkjh vfxze :i ls izkIr dj ysuh pkfg,A

(9) vkS|ksfxd eky ds foØ; gsrq ;fn fdUgha mPp vf/kdkfj;ksa ls feyuk gks rks vPNk gksxk i=k O;ogkj djds mudh
lqfo/kk ekywe dj yh tk;sA
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ÞlsfooxhZ; izcU/kßÞlsfooxhZ; izcU/kßÞlsfooxhZ; izcU/kßÞlsfooxhZ; izcU/kßÞlsfooxhZ; izcU/kß

(Personnel Management)
fu;kZr laxBu ds lsfooxhZ; izcU/k ds vUrxZr ge fu;kZr izcU/kd dk pquko fu;kZr deZpkfj;ksa dk pquko] izf'k{k.k ,oa izcU/
k dks lfEefyr djrs gSaA fu;kZr laxBu dh lQyrk ;k vlQyrk bUgha dh dk;Z&dq'kyrk o {kerk ij fuHkZj djrh gSA
,slh mRiknd dEifu;k¡ tks vius lEiw.kZ mRikn ;k mlds egRoiw.kZ Hkkx dks dsoy fu;kZr ds fy, gh iz;qDr djrh gSa] buds
fy, rks bl izdkj ds laxBu dk egÙo vkSj c<+ tkrk gSA

fu;kZr izcU/kdfu;kZr izcU/kdfu;kZr izcU/kdfu;kZr izcU/kdfu;kZr izcU/kd
(Export Manager)

izR;sd ,slh dEiuh tks ns'kh foi.ku ds lkFk&lkFk fu;kZr foi.ku ij Hkh /;ku nsuk pkgrh gS] ;g izHkko'kkyh rjhds ls
fu;kZr cktkjksa esa izos'k djus dh egRodka{kk j[krh gS] mlds fy, fu;kZr izcU/kd dh Hkwfedk vR;Ur gh egRoiw.kZ gksrh
gSA fu;kZr izcU/kd fu;kZr O;olk; dk iz/kku gksrk gS] dEiuh ds fy, mi;qDr fu;kZr uhfr dk fodkl djrk gS] fons'kh
cktkjksa ds ckjs esa tkudkjh izkIr djrk gS] mi;qDr e/;LFkkssaa dks [kkstrk gS o fu;kZr foHkkx ds deZpkfj;ksa dk izcU/k
djrk gSA

fu;kZr izcU/kd dks fu;kZr ds loksZPp dk;Zdkjh vf/kdkjh ds :i esa ifjHkkf"kr fd;k tk ldrk gS] tks fu;kZr foi.ku
ds fy, mÙkjnk;h gksrk gSA bl vk'k; ds fy, og mís';iw.kZ fu;kstu djrk gS(  mls fØ;kfUor djus ds fy, vPNs
laxBu dk fuekZ.k djrk gS] miyC/k lk/kuksa o O;fDr;ksa eas leUo; cSBkrk gS] y{;&vfHkeq[kh (Goal-Oriented) fØ;kvksa
ij izHkko'kkyh fu;U=k.k j[krk gSA bl izdkj ;g Li"V gS fd fu;kZr izcU/kd dh Hkwfedk fu;kZr laxBuksa eas ,d /kqjh ds
leku gksrh gSA

fu;kZr izcU/k dh Hkwfedk %fu;kZr izcU/k dh Hkwfedk %fu;kZr izcU/k dh Hkwfedk %fu;kZr izcU/k dh Hkwfedk %fu;kZr izcU/k dh Hkwfedk %

izsV ds vuqlkj fu;kZr laxBuksa eas lokZf/kd egÙoiw.kZ Hkwfedk fu;kZr izcU/kd fuHkkrk gSA mldh laxBukRed fLFkfr /kqjh;
gksrh gSA fu;kZr izcU/kd dh Hkwfedk dks rhu :iksaa esa Li"V izdkj ls le>k tk ldrk gS &

(1) fu;kZr izcU/kd dh Hkwfedk laxBu dh /kqjh ds :i esa fu;kZr izcU/kd dh Hkwfedk laxBu dh /kqjh ds :i esa fu;kZr izcU/kd dh Hkwfedk laxBu dh /kqjh ds :i esa fu;kZr izcU/kd dh Hkwfedk laxBu dh /kqjh ds :i esa fu;kZr izcU/kd dh Hkwfedk laxBu dh /kqjh ds :i esa & fu;kZr izcU/kd gh QeZ dh {kerk o cktkj esa miyC/k voljksa
ds vk/kkj ij foØ; ds fy, vYidkyhu] e/;edkyhu ;kstuk, rS;kj djrk gS] muds fØ;kUo;u ds fy, og laxBu
LFkkfir djrk gSA

;ksX;] fu;kZr foi.ku esa n{k] vuqHkoh O;fDr;ksa dk p;u djrk gSA fuf'pr foi.ku dk;ZØe cukdj mls le;c) rjhds
ls iwjk djrk gSA vko';drk gksus ij iwoZ fuf'pr dk;ZØeksa eas vko';d ifjorZu djrk gSA bl izdkj fu;kZr laxBuksa
eas mldh /kwjh; Hkwfedk gksrh gSA

(2) foØ; deZpkfj;ksa ds :i esa foØ; deZpkfj;ksa ds :i esa foØ; deZpkfj;ksa ds :i esa foØ; deZpkfj;ksa ds :i esa foØ; deZpkfj;ksa ds :i esa & fLVy] df.MQ ,oa xksokuh fLVy] df.MQ ,oa xksokuh fLVy] df.MQ ,oa xksokuh fLVy] df.MQ ,oa xksokuh fLVy] df.MQ ,oa xksokuh us viuh iqLrd eas fy[kk gS fd foØ; ifj.kke] 'kq) ykHk
rFkk nh?kZdkyhu fodkl dks laHko cukus gsrq fofHkUu leUo;dkjh fØ;kvksa ds lEiknu esa egRoiw.kZ Hkwfedk fuHkkrk gSA
Bhd ;gh fLFkfr fu;kZr izcU/kd dh Hkh gksrh gSA og Hkh nh?kZdkyhu fodkl ds lUnHkZ esa fofHkUu fØ;kvksa esa bl izdkj
dh leUo;dkjh Hkwfedk fuHkkrk gS ftlls QeZ nh?kZdkyhu ykHk dek lds rFkk cktkjksa dks LFkk;h :i ls cuk;s j[k
ldsA

mijksDr mís'; ds fy, fu;kZr izcU/kd ;ksX; o izfrHkkoku deZpkfj;kas dk p;u djrk gSA izf'k{k.k dk;ZØeksa o vius
O;ogkj] dk;Z ls budk bl izdkj ls fodkl djrk gS] tks xzkgd lUrqf"V ls foØ; djus esa l{ke gksaA le; le; ij
mlls feyus dk dk;ZØe cukrk gS] mlls vkilh dfBukb;ksa dks crkus dk volj feyrk gS] ,sls voljksa ij og mudk
mfpr ekxZn'kZu djrk gSA dHkh&dHkh Lo;a foØ; {ks=kksa esa nkSjk dj dfBukb;ksa] xzkgd f'kdk;rksa dk ekSds ij tk;tk
ysrk gS ,oa ,sls mfpr dne mBkrk gS] ftuls mudh iqujkZo`fr dks jksdk tk ldsA foØ;dÙkkvksa dks ,d fe=k] ekxZn'kZd
ds :i esa viuh cgqewY; jk; nsrk gSA bl izdkj mldh egRoiw.kZ  Hkwfedk foØ;dÙkkZvksa ds ekxZn'kZu dh Hkh gSA
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(3) fons'kh Øsrkvksa ds izfrfuf/k ds :i esa fons'kh Øsrkvksa ds izfrfuf/k ds :i esa fons'kh Øsrkvksa ds izfrfuf/k ds :i esa fons'kh Øsrkvksa ds izfrfuf/k ds :i esa fons'kh Øsrkvksa ds izfrfuf/k ds :i esa & ;|fi bldh ;g Hkwfedk vc vViVh vo'; yxrh gS] ysfdu okLro eas
fu;kZr izcU/kd fons'kh Øsrkvksa ds ,tsUV ds :i esa Hkh dk;Z djrs gSA og ;g irk yxku dk iz;kl djrs gS fd fons'kh
xzkgd fdl izdkj dk eky pkgrs gS] mudh fdLe lEcU/kh ilUnxh dSlh gSA fdl ewY;] fMtkbu] jax] iSd vkfn esa
pkgrs gSaA mudk lkekftd] vkfFkZd] jktuSfrd ifjos'k D;k gS \ ml ifjos'k dk mudh Ø; ilUnfx;ksa] izkFkfedrkvksa
ij D;k izHkko iM+rk gS \ bu lc ckrkas dk irk fu;kZr izcU/kd yxkrk gSA fons'kh xzkgd oLrq dks dc] dgk¡ pkgrs gSa]
mlds vuqlkj gh og mi;qDr forj.k dh okfgdk [kkstrk gSA bl izdkj vkSipkfjd :i ls ugha gksrs gq, Hkh og
vukSipkfjd :i ls fons'kh cktkjksa ds Øsrk ds izfrfuf/k ds :i esa egRoiw.kZ Hkwfedk fuHkkrk gSA

mijksDr fooj.k ls ;g Li"V gS fd fu;kZr izcU/kd vR;Ur gh egRoiw.kZ Hkwfedk dk fuokZg djrk gSA

fu;kZr izcU/kd ds dk;Zfu;kZr izcU/kd ds dk;Zfu;kZr izcU/kd ds dk;Zfu;kZr izcU/kd ds dk;Zfu;kZr izcU/kd ds dk;Z
(Duties of Export Manager):–

fu;kZr izcU/kd dk eq[; dk;Z fons'kh cktkjksa esa dEiuh }kjk mRikfnr oLrqvksa dk ykHkizn vk/kkj ij foØ; djuk gSA
fu;kZr izcU/kd ds dk;Z dk {ks=k ladqfpr ;k foLr`r gks ldrk gSA ;g bl ij fuHkZj djsxk fd ml ij fdl izdkj dk
fdl ifjek.k esa mÙkjnkf;Ro gSA fQj Hkh lHkh fu;kZr izcU/kdksa ds dbZ dk;Z ,sls gSa] tks leku :i ls lHkh dks djus gksrs
gSaA

(1) cktkj fLFkfr dk v/;;u ,oa fo'ys"k.kcktkj fLFkfr dk v/;;u ,oa fo'ys"k.kcktkj fLFkfr dk v/;;u ,oa fo'ys"k.kcktkj fLFkfr dk v/;;u ,oa fo'ys"k.kcktkj fLFkfr dk v/;;u ,oa fo'ys"k.k

fu;kZr izcU/kd dk loZizFke dk;Z y{; cktkj esa foi.ku lEHkkoukvksa dk irk yxuk rFkk mu cktkjksa ds lEcU/k esa iwjh
lwpuk,a izkIr djuk gSA Øsrk fdl izdkj dk eky] fdu dherksa ij] dc pkgrs gSaA ftu oLrqvksa dks dEiuh fu;kZr djus
dh lksp jgh gS] mudh ekax fdl izdkj dh gS] og vYidkfyd gS ;g nh?kZdkfyd gSA izfr;ksfxrk fdl izdkj dh gSA
dEiuh D;k ml ;ksX; gS] fd ftlsl izfr;ksfx;ksa dh pqukSfr;ksa dk lkeuk dj ldsA ml ns'k esa fons'kh O;kikj dks fu;eu
o fu;U=k.k djus okys vf/kfu;e fdl izdkj ds gSaA mudk fdruk vuqdwy o izfrdwy izHkko iM+sxkA bu lHkh ckrksa ij
fu;kZr izcU/kd dks xEHkhjrk ls fopkj djuk pkfg, o mldk le; le; ij fo'ys"k.k djuk pkfg,A

(2) fu;kZr uhfr dk fodkl %&fu;kZr uhfr dk fodkl %&fu;kZr uhfr dk fodkl %&fu;kZr uhfr dk fodkl %&fu;kZr uhfr dk fodkl %&

cktkj dh fLFkfr dk fo'ys"k.k djus ds mijkUr fu;kZr izcU/kd dks fu;kZr uhfr dk fodkl djuk pkfg,A blds
vUrxZr fons'kh cktkjksa ds fonksgu ds fy, fuf'pr foi.ku dk;ZØe cuk;k tkrk gSA mlds izHkkoh fØ;kUo;u ds fy,
leLr foi.ku iz;klksa esa leUo; fd;k tkrk gSA vr% nwljk mldk egRoiw.kZ dk;Z fu;kZr uhfr dk fodkl djuk gSA

(3) fu;kZr laxBu dh LFkkiuk %&fu;kZr laxBu dh LFkkiuk %&fu;kZr laxBu dh LFkkiuk %&fu;kZr laxBu dh LFkkiuk %&fu;kZr laxBu dh LFkkiuk %&

blds  ckn fu;kZr izcU/kd dk egRoiw.kZ dk;Z fu;kZr laxBu dh LFkkiu djuk gSA blds fy, mi;qDr izdkj dk laxBu
mls fufeZr djuk pkfg,A fu;kZr laxBu vusd izdkj ds gks ldrs gSaA ;fn QeZ dh dqy fcØh eas fu;kZr foØ; dh ek=kk
lhfer gS] rks ,dhd`r fu;kZr laxBu o fons'kh foØ; dh ek=kk c<+us ij i`Fkd fu;kZr foHkkx o bl izdkj ls vU; fu;kZr
laxBuksa dks mudh mi;ksfxrk o dEiuh dh vko';drk ds vuqlkj viuk;k tkuk pkfg,A

(4) fu;kZr foHkkx ds fy, deZpkfj;ksa dk p;u %&fu;kZr foHkkx ds fy, deZpkfj;ksa dk p;u %&fu;kZr foHkkx ds fy, deZpkfj;ksa dk p;u %&fu;kZr foHkkx ds fy, deZpkfj;ksa dk p;u %&fu;kZr foHkkx ds fy, deZpkfj;ksa dk p;u %&

mi;qZDr izdkj ds laxBu dk pquko djus ds i'pkr~ fu;kZr izcU/kd dks laxBu dh vko';drk ds vuqlkj mi;qDr
L=kksrksa ls] ftlesa vkarfjd o ckã L=kksr nksukas gh 'kkfey gSa] ;ksX; o mi;qDr deZpkfj;ksa dk p;u djuk pkfg,A ,slk
djrs le; vUrjkZ"Vªh; foi.ku dh tkudkjh o O;kolkf;d i`"BHkwfe dks egRo fn;k tkuk pkfg,A

(5) deZpkjh izf'k{k.k %&deZpkjh izf'k{k.k %&deZpkjh izf'k{k.k %&deZpkjh izf'k{k.k %&deZpkjh izf'k{k.k %&

p;u ds i'pkr~ deZpkfj;ksa ds mfpr izf'k{k.k dh O;oLFkk dh tkuh pkfg,A izf'k{k.k dk;ZØeksa esa vUrjkZ"Vªh; cktkj dh
fo'ks"krkvksa] izfr;ksfx;ksa dh pqukSfr;ksa] mRikn ds ckjs esa iwjh tkudkjh] izHkko foØ; djus dh fof/k;ksa vkfn ds ckjs esa
foLr`r :i ls izf'k{k.k fn;k tkuk pkfg,A blds fy, mfpr :i ls izf'k{k.k dk;ZØe dks cuk;k tkuk pkfg,A
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(6) fofHkUu foHkkxksa esa leUo; %&fofHkUu foHkkxksa esa leUo; %&fofHkUu foHkkxksa esa leUo; %&fofHkUu foHkkxksa esa leUo; %&fofHkUu foHkkxksa esa leUo; %&

mijksDr lHkh dk;Z iwjk djus ds i'pkr~ fu;kZr izcU/kd dks vxyk cgqr gh egRoiw.kZ dk;Z fofHkUu foHkkxksa ds chp
leUo; djuk gksuk pkfg,A fons'kh cktkjksa ds vuqlU/kku ls tks ifj.kke fudys gksa mls mRiknu foHkkx dks lwfpr fd;k
tkuk pkfg,] mlls mRiknu foHkkx fons'kh Øsrkvksa dh vko';drk ds vuqlkj oLrqvksa dk mRiknu dj ldsA fMtkbu
o iSfdax foHkkx dks Hkh blh ds vuq:i crkuk iM+rk gSA ifjogu foHkkx dks ;g crkuk iM+rk gS fd fdruk eky fdl
ns'k dks dc] fdl txg Hkstk tkuk gSA bl izdkj mls lHkh foHkkxksa ls leUo; LFkkfir djuk gksrk gSA

(7) foKkiu dk;ZØe lapkfyr djuk %&foKkiu dk;ZØe lapkfyr djuk %&foKkiu dk;ZØe lapkfyr djuk %&foKkiu dk;ZØe lapkfyr djuk %&foKkiu dk;ZØe lapkfyr djuk %&

blls igys fd eky fons'kh cktkjksa esa igq¡ps] mlds fy, vk/kkj dk fuekZ.k foKkiu djrk gSA bl vk'k; ds fy, foKkiu
ds vPNs lUns'k dk p;u fd;k tkuk pkfg,] tks fons'kh Øsrkvksa dks vihy djrk gqvk gksA  izkjEHk esa foKkiu dk;ZØe
dk Lo:i vkØked gksuk pkfg,] o ogk¡ ij miyC/k gj lEHko ek/;e dk blls mi;ksx djuk pkfg,A ,slk djrs le;
oLrq ds vk/kkj ij ek/;e dh mi;ksfxrk o foÙkh; {kerk dk Hkh /;ku j[kuk pkfg,A

(8) foØ;dÙkkZvksa esa foØ; {ks=kksa dk vkoaVu %&foØ;dÙkkZvksa esa foØ; {ks=kksa dk vkoaVu %&foØ;dÙkkZvksa esa foØ; {ks=kksa dk vkoaVu %&foØ;dÙkkZvksa esa foØ; {ks=kksa dk vkoaVu %&foØ;dÙkkZvksa esa foØ; {ks=kksa dk vkoaVu %&

foØ;dÙkkvksa ds p;u o muds izf'k{k.k ds i'pkr] mUgsa dk;Z&{ks=kksa eas Hkstus dh O;oLFkk fu;kZr izcU/kd dks djuh pkfg,
,slk djrs le; foØ;dÙkkZ dks fn;s tk jgs foØ; {ks=k dh vko';drk o foØ;dÙkkZ  dh ;ksX;rk o rqyukRed v/;;u
djds] mlh foØ;dÙkkZ dks og {ks=k fn;k tkuk pkfg,] tks mlds lokZf/kd ;ksX; gksA foØ;&{ks=kksa dk vkoaVu lkeku
vk/kkj ij gks] ;g vko';d ugha gSA vleku foØ; {ks=k Hkh dkQh mi;qDr jgrs gSaA izR;sd foØ;dÙkkZ dh {kerk
vyx&vyx gksrh gSA vr% fdlh dk {ks=k NkssVk gks ldrk gS] fdlh dk foØ; {ks=k cM+k gks ldrk gSA

(9) mi;qDr lUns'kokgu O;oLFkk LFkkfir djuk  %&mi;qDr lUns'kokgu O;oLFkk LFkkfir djuk  %&mi;qDr lUns'kokgu O;oLFkk LFkkfir djuk  %&mi;qDr lUns'kokgu O;oLFkk LFkkfir djuk  %&mi;qDr lUns'kokgu O;oLFkk LFkkfir djuk  %&

fu;kZr izcU/kd dk vxyk dk;Z bl izdkj dh lUns'kokgu O;oLFkk LFkkfir djuk gS] ftlls lHkh vko';d lwpuk,¡ izkIr
gksrh jgsaA blds fy, dbZ izdkj ds QekZsa o fooj.kksa dk iz;ksx fd;k tk ldrk gS] ftUgsa le;&le; ij Hkjdj Hkstk
fons'k fLFkr dk;kZy; ;k foØ;dÙkkZvksa ds fy, vko';d gksA bu lwpukvksa esa fofHkUu oLrqvksa dh dqy fcØh] mudh {ks=kksa
ds vuqlkj fcØh] fofHkUu O;;kas] izfr;ksfx;ksa dh xfrfof/k;ksa vkfn ds ckjs esa lwpuk,¡ izkIr dh tkuh pkfg,A

bu lwpukvksa dks izkIr djds fu;kZr izcU/kd dks mudk fo'ys"k.k djuk pkfg, o fu"d"kZ ds :i esa vius fopkjksa ds lkFk
bUgsa dEiuh ds mPp izcU/k dks voxr djkrs jguk pkfg,A

(10) foi.ku fØ;kvksa ij fu;U=k.k %&foi.ku fØ;kvksa ij fu;U=k.k %&foi.ku fØ;kvksa ij fu;U=k.k %&foi.ku fØ;kvksa ij fu;U=k.k %&foi.ku fØ;kvksa ij fu;U=k.k %&

fu;kZr foi.ku esa yxs foØ;dÙkkZvksa dh fØ;kvkssa dks fu;fU=kr djuk Hkh fu;kZr izcU/kd dk egRoiw.kZ drZO; gSSA blds
fy, mls [kpksaZ dh lhek r; dj ysuh pkfg,A viokntud fLFkfr;ksa essa foØ;dÙkkZvksa dks r; lhek ls vf/kd O;; djus
dh NwV Hkh gksuh pkfg,A [kpkZsa dk C;kSjkokj fooj.k foØ;dÙkkZ fu;r le; esa eq[;ky; dks HkstsA blls fglkc&fdrkc
esa izekf.kdrk cuh jg ldsxhA

bl izdkj dh O;oLFkk Hkh dh tkuh pkfg, ftlls izR;sd foØ;dÙkkZ vius r; foØ; {ks=k esa izokl djus ds i'pkr~
viuh fjiksVZ eq[;ky; ds HkstsA blesa mudh xfrfof/k;ksa] fØ;kvksa o foØ; ds fy, fd;s x;s iz;kl dk fooj.k gksA
bldk fo'ys"k.k dj fu;kZrd izcU/kd bl ckr dk irk yxk ldrs gSa] fd foØ;dÙkkZ dh fØ;k,¡ fdruh mís';iw.kZ jgh
gSaA blls mls Hkkoh funsZ'ku nsus esa Hkh fu;kZr izcU/kd dk lgh fn'kk o vk/kkj fey tkrk gSA iz;klksa dh rqyuk fu/kkZfjr
foØ; y{;ksa ls dj bl ckr dk irk yxk;k tk ldrk gS] fd ifjek.kkRed y{; fdrus izkIr gq, gSaA

blds lkFk gh foØ;dÙkkZvksa dh lsokvksa ds xq.kkRed Lrj dks Hkh /;ku esa j[kuk pkfg,A bldk irk yxku ds fy,
fu;kZr izcU/kd dks bl ckr dk losZ{k.k djuk pkfg, fd foØ;dÙkkZ dks xzkgdksa dks nh tk jgh lsok,¡ dSlh gSa] mldk
O;ogkj fdl izdkj dk jgrk gSA mudh f'kdk;rksa dks og fdl :i esa ysrk gSA bu lHkh ckrksa dk irk yxkdj fu;kZr
izcU/kd ,sls foØ;dÙkkZ] ftudh lsokvksa dk Lrj Bhd ugha gS] mUgsa lgh fn'kk funZs'k ns ldrk gSA
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lEiw.kZ fu;kZr foi.ku dks ykHkiw.kZ o izHkkoh cukus ds fy, fu;kZr izcU/kd dks vius v/khuLFk deZpkfj;ksa ds vf/kdkjksa dk
izR;kstu Bhd izdkj ls djuk pkfg,A

,d lQy fu;kZr izcU/kd ds xq.k,d lQy fu;kZr izcU/kd ds xq.k,d lQy fu;kZr izcU/kd ds xq.k,d lQy fu;kZr izcU/kd ds xq.k,d lQy fu;kZr izcU/kd ds xq.k
(Qualities of a Successful Export Manager)

izR;sd fu;kZr cktkj dh viuh ekSfyd o vU; fo'ks"krk,¡ gksrh gSaA buds izcU/k o fu;U=k.k ds fy, vyx&vyx xq.kksa okys
fu;kZr izcU/kdksa dh vko';drk gksrh gS] tks cktkj fo'ks"k dk vius xq.kksa ds dkj.k izcU/k dj ldsaA blfy, xq.kksa dk dksbZ
Hkh ,slk ,d lewg cukuk vius vki esa csekuh gksxhA ysfdu fQj Hkh dqN lkekU; xq.kksa dk ,slk lewg Lohdk;Z gks ldrk
gS] tks lHkh fu;kZr izcU/kdksa ij ykxw fd;k tk ldsA fu;kZr izcU/kd dh laxBu esa /kqjh; fLFkfr gksrh gSA mlesa fuEufyf[kr
xq.k vifjgk;Z :i ls gksus pkfg, &

(1)     izcU/kdh; ;ksX;rk %&izcU/kdh; ;ksX;rk %&izcU/kdh; ;ksX;rk %&izcU/kdh; ;ksX;rk %&izcU/kdh; ;ksX;rk %&

fu;kZr  izcU/kd eas loZizFke xq.k vPNs LRkj dh izcU/kdh; ;ksX;rk gSA og fu;kstu] laxBu] vfHkizsj.k] leUo; o fu;U=k.k
esa n{k O;fDr gksuk pkfg,A mls fu;kstu dh lEiw.kZ fØ;kfof/k dh tkudkjh gksuh pkfg,A mlesa mPp Lrj dk laxBu
dkS'ky vko';d gS ftlls og dk;Zdq'ky o izHkkoh fu;kZr laxBu cuk ldsA izHkkoh foi.ku ds fy, lHkh foHkkxksa eas mÙke
leUo; gksuk pkfg,A vr% mlesa leUo; n{krk Hkh gksuh pkfg,A fu/kkZfjr dk;ZØeksa dk fØ;kUo;u fdl izdkj gks jgk
gS] mlesa fopyu fdruk gSA fopyuksa dks nwj djus ds fy, izHkkoh dne D;k gks ldrs gSa] ;gh fu;U=k.k izfØ;k gS] bldh
tkudkjh Hkh mls gksuh pkfg,A

(2)     lsfooxhZ; izcU/k dh tkudkjh%&lsfooxhZ; izcU/k dh tkudkjh%&lsfooxhZ; izcU/k dh tkudkjh%&lsfooxhZ; izcU/k dh tkudkjh%&lsfooxhZ; izcU/k dh tkudkjh%&

izcU/kdh; ;ksX;rk ds lkFk&lkFk fu;kZr izcU/kd dks lsfooxhZ; izcU/k dh tkudkjh Hkh gksuh pkfg,A HkrhZ ds dkSu&dkSu
ls L=kksr gks ldrs gaS] mudh rqyukRed mi;ksfxrk D;k gS] p;u dh iz.kkyh] izf'k{k.k dh fof/k;ksa vkfn ckrksa dks mls
Hkyh izdkj tkudkjh gksuh pkfg,] rHkh og ,d vPNk fu;kZr laxBu LFkkfir dj ldsxkA bldh tkudkjh gksus ij gh
og vPNs&vPNs deZpkfj;ksa dk mi;qDr p;u djus eas leFkZ gks ldsxkA

(3)     fu.kZ; ysus dh ;ksX;rk %&fu.kZ; ysus dh ;ksX;rk %&fu.kZ; ysus dh ;ksX;rk %&fu.kZ; ysus dh ;ksX;rk %&fu.kZ; ysus dh ;ksX;rk %&

fons'kh cktkjkas dh xfr'khyrk ds lUnHkZ esa fu;kZr izcU/kd ds fy, ;g vfr vko';d gS] fd og cktkj dh n'kkvksa ds
vk/kkj ij vius Hkkoh dk;ZØe dk 'kh?kz fu.kZ; djsA blds fy, mls fu.kZ; ysus dh izfØ;k dh tkudkjh vko';d gSA
fo'ys"k.kkRed efLr"d dk gksuk bldh izFke vko';drk gSA vPNs fu.kZ; ysus dh {kerk ds lkFk&lkFk mlesa 'kh?kz fu.kZ;
ysus dh {kerk gksuh pkfg,A rHkh mudh izklkafxdrk gksxh] vU;Fkk nsj ls fu.kZ; gksus ij gks ldrk gS fd cnyh gqbZ
ifjfLFkfr essa og fu.kZ; dkjxj ugha gksA

(4)     lkgl %&lkgl %&lkgl %&lkgl %&lkgl %&

pqukSrh dks Lohdkj dj] mlds vuq:i dk;Z djus dks lkgl dgk x;k gSA ,sls O;fDr tks pqukSrh dks Lohdkj djus ds
sctk;] pqukSrh vkrs gh nwj Hkkx tkrk gS] og O;fDr fu;kZr izcU/kd ds fy, dqik=k gSA fu;kZr foi.ku rks vktdy dk¡Vksa
Hkjk jkLrk gks x;k gS] ftl ij ix&ix ij pqukSfr;k¡ eq¡g ck;s [kM+h gSaA ,slh fLFkfr esa mlesa lkgl tSlk xq.k gksuk vR;Ur
vko';d gS] ftlls og budk lkeuk [kq'kh ls dj ldsA vPNs fu;kZrksa ds fØ;kUo;u ds fy, lkgl dk xq.k vko';drk
gSA

(5)     uokpkj dh {kerk ;ksX;rk %&uokpkj dh {kerk ;ksX;rk %&uokpkj dh {kerk ;ksX;rk %&uokpkj dh {kerk ;ksX;rk %&uokpkj dh {kerk ;ksX;rk %&

fu;kZr cktkjksa esa izfrLi/kkZ vf/kd gksrh gSA blds lkFk gh ;s cktkj vf/kd xfr'khy gksrs gSaA miHkksDrkvksa dh :fp;ksa
Ø;&izkFkfedrkvksa vkfn eas 'kh?kz xfr ls ifjorZu gksrs gSaA izfr;ksfxrk ds dkj.k tgk¡ fo|eku cktkjksa esa oLrqvksa dk
foØ; dfBu gksrk gS]  ogha u;s cktkjksa esa foØ; rks vkSj Hkh dfBu gksrk gSA ,slh fLFkfr esa foØ;'khyrk ds fy;s fu;kZr



O;fDrxr foØ; ,oa fu;kZr lsfooxhZ; izcU/k 159

izcU/kd eas uokpkj dh {kerk gksuh pkfg,A foØ; ds <ax] jhfr o fof/k;ksa esa ifjorZu dj cktkj dh vko';drk ds vuq:i
foi.ku dk;ZØe cuk;k tkuk pkfg,A ,sls djus ds fy, fu;kZr izcU/kd esa uokpkj dh {kerk gksuh pkfg,A

(6)     ykxr ,oa ys[kk lEcU/kh Kku %&ykxr ,oa ys[kk lEcU/kh Kku %&ykxr ,oa ys[kk lEcU/kh Kku %&ykxr ,oa ys[kk lEcU/kh Kku %&ykxr ,oa ys[kk lEcU/kh Kku %&

fu;kZr izcU/kd dks ykxr fu/kkZj.k ds ckjs essa iwjh tkudkjh gksuh pkfg,A blls mls foØ; ctV] foKkiu ctV] lao)Zu
ctV vkfn ds cukus eas lQyrk feysxhA fu;kZr cktkjksa eas fofHkUu oLrqvksa ds foØ; ds fy, fd, tk jgs foØ; iz;klksa
dh lkisf{kd ykxr dk fo'ys"k.k dj og foØ; iz;klksa dks ,slh fn'kk eas eksM+ ldsxk tks vf/kd mís';iw.kZ] nh?kZdkyhu
ykHk nsus okys gksa] ,slk og ykxr ljapuk dh tkudkjh gkus ij gh dj ldsxkA blds lkFk gh mls ys[kk lEcU/kh
tkudkjh Hkh gksuh pkfg,A foØ;dÙkkZvksa ds }kjk fcØh ds lEcU/k eas o O;;ksa ds lEcU/k esa Hksts x;s fofHkUu fooj.kksa ls
mi;ksxh fu"d"kZ fu;kZr izcU/kd rHkh fudky ldsxk tcfd mls ys[kk lEcU/kh tkudkjh gksA

(7)     /kS;Z ,oa vkRe&fo'okl%&/kS;Z ,oa vkRe&fo'okl%&/kS;Z ,oa vkRe&fo'okl%&/kS;Z ,oa vkRe&fo'okl%&/kS;Z ,oa vkRe&fo'okl%&

fu;kZr cktkjksa ds fodkl ds fy, fu;kZr izcU/kd dks yEck lQj r; djuk iM+rk gSA blds fy, le; yxrk gS] bl
chp ds le; dh O;kdqyrk dh NViVkgV v/khj O;fDr lgu ugha dj ldrsA fu;kZr foi.ku esa vuds [kês&ehBs vuqHko
Hkh gksrs jgrs gSaA dHkh&dHkh fujk'kk ds leUnj laLFkk ,oa O;fDr dkss rksM+ nsrs gS] ,slh fLFkfr esa ;g vR;Ur vko';d
gS fd fu;kZr izcU/kd esa /kS;Z ,oa vkRe&fo'okl tSls xq.k mPp Lrj ij fo|eku gksaA

(8)     fons'kh Hkk"kkvksa dh tkudkjh %&fons'kh Hkk"kkvksa dh tkudkjh %&fons'kh Hkk"kkvksa dh tkudkjh %&fons'kh Hkk"kkvksa dh tkudkjh %&fons'kh Hkk"kkvksa dh tkudkjh %&

fu;kZr foi.ku ds fy, fu;kZr izcU/kdksa dks vuds ns'kksa esa tkuk iM+rk gSA u;s cktkjksa esa izos'k ds fy, iz;kl djus ,oa
fo|eku cktkjksa ij izHkkoh fu;U=k.k ds fy, vR;Ur vko';d gS] fd mls mu ns'kksa esa izpfyr Hkk"kkvksa dh tkudkjh gksA
blls og ml ns'k ds Øsrkvksa o O;kikfj;ksa dh Hkkoukvksa o fopkjksa dks tgk¡ [kqn Hkyh izdkj le> ldsxk] ogha mUgsa Hkh
Lo;a dh Hkkouk,¡ o fopkj LokHkkfod :i ls o izHkkoh rjhds ls crk ldsxkA ,slk Kku fons'kh Øsrkvksa ds lkFk
,dkRedrk mRiUu djus esa Hkh lgk;d gksrk gSA

(9)     izHkkoh O;fDrRo %&izHkkoh O;fDrRo %&izHkkoh O;fDrRo %&izHkkoh O;fDrRo %&izHkkoh O;fDrRo %&

mlds Lo;a dk O;fDrRo bl izdkj dk gksuk pkfg, tks izHkkodkjh gksA 'kkjhfjd xBu] jax&:i] vkd`fr] cksyus dk <ax]
gkoHkko] O;fDrRo lEcU/kh xq.k bl izdkj ds gksus pkfg,] ftlls tks Hkh O;fDr mlds lEidZ eas vkos] mlls izHkkfor gq,
fcUkk ugha jgsA

(10)     usr`Ro {kerk %&usr`Ro {kerk %&usr`Ro {kerk %&usr`Ro {kerk %&usr`Ro {kerk %&

v/khuLFk deZpkfj;ksa dh fØ;kvksa o dk;Z&fu"iknu dks izHkkfor dj ldus dh {kerk dk usr`Ro dgk x;k gSA usrk vius
O;ogkj ls tks ifjfLFkfr& lkis{k gks] v/khuLFkksa dks izHkkfor djrk gSA fu;kZr izcU/kd esa Bksl usr`Ro {kerk dk xq.k
vR;Ur vko';d gSA ftlls og vius deZpkfj;ksa dks mudh Hkwfedk ds vuq:i dk;Z djus dks iszfjr dj ldsA

(11)     vf/kdkjh ds HkkjkZi.k dh bPNk o ;ksX;rk %&vf/kdkjh ds HkkjkZi.k dh bPNk o ;ksX;rk %&vf/kdkjh ds HkkjkZi.k dh bPNk o ;ksX;rk %&vf/kdkjh ds HkkjkZi.k dh bPNk o ;ksX;rk %&vf/kdkjh ds HkkjkZi.k dh bPNk o ;ksX;rk %&

fu;kZr laxBu dq'kyrk ls izHkkoh <ax ls dk;Z dj lds] blds fy, ;g vko';d gS] fd laxBu ds izR;sd Lrj ij
vf/kdkjksa dk mfpr :i ls HkkjkZi.k gksA fu;kZr foi.ku dh xfr'khyrk ds lUnHkZ esa cktkj dh vko';drk ds vuqlkj
fu;kZr laxBuksa dks 'kh?kz fu.kZ; ysdj] mudk fØ;kUo;u djuk iM+rk gSA blds fy, ;g vko';d gS fd fu;kZr
izcU/kd esa u dsoy vf/kdkjksa ds HkkjkZi.k dh Hkkouk gks vfirq mls HkkjkZi.k dh izfØ;k o fof/k dh tkudkjh gksuk Hkh
vko';d gS] ftlls og gj Lrj ij vko';drkuqlkj vf/kdkjksa dk HkkjkZi.k dj ldsA vf/kdkjksa dh mfpr ek=kk dk gj
LRkj ij fu/kkZj.k cgqr gh tfVy dk;Z gS] vf/kd vf/kdkj tg¡k O;fDr dks fujadq'k cukrs gSa] ogk¡ de vf/kdkj mls
ykpkj] vlgk; o fLFkfr dk ewdn'kZd cuus dks ck/; dj nsrs gSaA

(12)     le; dk vuqdwyre mi;ksx djus dh ;ksX;rk%&le; dk vuqdwyre mi;ksx djus dh ;ksX;rk%&le; dk vuqdwyre mi;ksx djus dh ;ksX;rk%&le; dk vuqdwyre mi;ksx djus dh ;ksX;rk%&le; dk vuqdwyre mi;ksx djus dh ;ksX;rk%&

fu;kZr izcU/kd dks vusd izdkj ds dk;kasZ dks lEikfnr djuk gksrk gSA blds fy, ;g vko';d gS] fd og dk;Z dh
izkFkfedrvksa dk Li"V fu/kkZj.k dj ys o mlds vuqlkj gh mi;qDr le; mu dk;kZsa ds fu"iknu esa yxkosA mls vius
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le; dh bl izdkj mi;ksx djuk pkfg,A tks laLFkk dks vf/kdre ykHk nsus okyk gksA

(13)     vuq'kklufiz;rk %&vuq'kklufiz;rk %&vuq'kklufiz;rk %&vuq'kklufiz;rk %&vuq'kklufiz;rk %&

O;oLFkk ds vuqlkj cuk;s x;s fu;eksa] jhfr;ksa ds ikyu dks ge vuq'kklu dg ldrs gSaA vuq'kklu ds vHkko esa vjktdrk
mRiUu gks tkrh gS] tks laLFkk dks gh lekIr dj ldrh gSA ;g  rHkh gks ldsxk tc Lo;a fu;kZr izcU/kd gh
vuq'kklufiz; O;fDr gksA

(14)     vPNk Jksrk %&vPNk Jksrk %&vPNk Jksrk %&vPNk Jksrk %&vPNk Jksrk %&

,d dq'ky izcU/kd dk ;g Hkh ,d xq.k gS] fd mls vPNk Jksrk gksuk pkfg,A blls og cktkj esa O;kikfj;ksa o
miHkksDrkvksa dh fofHkUu f'kdk;rksa o fopkjksa dks tku ldsxkA mudh mi;ksxh jk;ksa o fopkjksa ij gh laLFkk dk Hkfo";
fVdk gksrk gSA

blds lkFk gh v/khuLFk deZpkfj;ksa o foØ;dÙkkZvksa dks Hkh mls /;ku ls lquuk pkfg,A blls leL;kvkssa ds gy o
vlUrks"k ds fuokj.k esa dkQh enn fey ldsxhA

bl izdkj fu;kZr izcU/kd esa vusd izdkj ds xq.k gksus pkfg,] ftudk o.kZu foLrkj ls ge Åij dj pqds gSaA blds
vfrfjDr mls lHkh izdkj ds iwokZxzgksa ls jfgr gksuk pkfg,] ftlls og lE;d fu.kZ; ys ldsA mls oLrqvksa dk iwjk Kku
gksuk pkfg,] ftudk foi.ku laLFkk fu;kZr cktkjksa esa dj jgh gSA blds lkFk gh mlesa lgdkfjrk dh Hkkouk gksuh
pkfg,A izfr;ksxh QekZsa ls la?k"kZ ds ctk; mlesa lg;ksx dh Hkkouk viukus dh ;ksX;rk gksuk vko';d gSA blds lkFk
gh laxBu ds fy, vuqdwy tu&Hkkouk ds fuekZ.k ds fy, mlesa tu&lEidZ dh ;ksX;rk Hkh vko';d gSA

fu;kZr izcU/kd dk pqukofu;kZr izcU/kd dk pqukofu;kZr izcU/kd dk pqukofu;kZr izcU/kd dk pqukofu;kZr izcU/kd dk pquko
(Selection of Export Manager)

fu;kZr foi.ku ds fy, fu;kZr izcU/kd dk pquko vR;Ur gh egRoiw.kZ LFkku j[krk gSA og fu;kZr O;olk; ds fy, iw.kZ
:i ls ftEesokj gksrk gSA izsV ds vuqlkj dbZ vesfjdu fuekZrkvksa us fu;kZr izcU/kdksa ds pquko esa Hkkjh xyrh dh] mUgksus
,sls O;fDr;ksa dk p;u fd;k tks fons'kh cktkjksa esa jgrs Fks] o ftUgsa fons'kh Hkk"kkvksa dh mÙke tkudkjh FkhA ysfdu mUgsa
O;olk; ,oa mRiknu  ds ckjs esa FkksM+h ;k ux.; tkudkjh FkhA ,sls fu;kZr izcU/kd lQy ugha gks ldsA blls ;g ckr
fcYdqy Li"V gS] fd fons'kh Hkk"kkvksa dh tkudkjh gksuk o QjkZVsnkj rjhds ls /kkjkizokg :i ls fons'kh Hkk"kk dh
okd~iVqrk fu;kZr izcU/kd ds p;u eas egRoiw.kZ vk/kkj ugha gks ldrhA

fiNys i`"Bksa esa ,d lQy fu;kZr izcU/kd ds ftu xq.kksa dk o.kZu fd;k x;k gS mUgsa lEiw.kZrk ds :i esa ns[ks tkus dk
iz;kl gksuk pkfg,A fdlh Hkh ,d xq.k dks vf/kd Hkkj ugha fn;k tk ldrkA blh izdkj xq.kkas ds fdlh Hkh lewg dks
lHkh fu;kZr izcU/kdksa ds pquko ij ykxw ugha fd;k tk ldrk gSA blds fy, oSKkfud fof/k ;g gks ldrh gS] fd igys
fons'kh cktkj dk lHkh izdkj ls fo'ys"k.k fd;k tkuk pkfg,A cktkj dh fofHkUu fo'ks"krkvksa dks lwphc) dj ysuk
pkfg,A blds i'pkr~ mu xq.kksa dh lwph cukuh pkfg,] tks ml cktkj fo'ks"k dh vko';drk ds vuqlkj fu;kZr
izcU/kdks esa gksus pkfg,A ;fn vko';d gks rks fofHkUu xq.kksa dk vko';drkuqlkj Hkkfjr (Weighted) fd;k tk ldrk
gSA

ikWy oh- gkWuZ ,oa gsujh xkset ikWy oh- gkWuZ ,oa gsujh xkset ikWy oh- gkWuZ ,oa gsujh xkset ikWy oh- gkWuZ ,oa gsujh xkset ikWy oh- gkWuZ ,oa gsujh xkset (Paul V. Horn and Henry Gomez) ds vuqlkj] Þfu;kZr izcU/kd dk p;u djrs le;
fuEufyf[kr ckrksa ij fo'ks"k /;ku fn;k tkuk pkfg,A

(1) fu;kZr izcU/kd dks vFkZ'kkL=k] foi.ku] Hkwxksy] foÙk ,oa ,d ;k vf/kd fons'kh Hkk"kkvksa  dh iwjh O;kid tkudkjh gksuh
pkfg,A og bu fo"k;ksa eas izf'kf{kr gksuk pkfg,A

(2) og ;ksX; foØ; izcU/kd gksuk pkfg,A

(3) mls viuh dEiuh ds laxBu] uhfr;ksa o mRiknksa dh iwjh tkudkjh gksuh pkfg,A mls bu lc ls Hkyh izdkj ls
ifjfpr gksuk pkfg,A
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(4) mls ekuo izd`fr (Human Nature) dh vPNh le> gksuh pkfg,A mls fofHkUu jk"Vªh;rkvksa ds yksxksa ds fopkjksa]
fu;kZr izcU/kdHkkoukvksa o euksfoKku ls ifjfpr gksuk pkfg,A

(5) mls fons'kh cktkjksa dks v/;;u] Hkze.k ,oa vuqHko ls tkuuk pkfg,A

blds lkFk gh fu;kZr izcU/kd ,d ;k vf/kd fons'kh Hkk"kkvksa dks vPNh izdkj ls cksyus o i<+us esa l{ke O;fDr gksuk
pkfg,A bl izdkj ;g Li"V gS fd fu;kZr izcU/kd dk pquko cgqr gh lko/kkuh ls djuk pkfg,A mlds fo'oO;kih
n`f"Vdks.k dks Hkh mfpr LFkku p;u esa fn;k tkuk pkfg,A ;g vko';d ugha gS] fd lHkh xq.k fu;kZr izcU/kd esa izkjEHk
esa gh gksa] mfpr izf'k{k.k ls mudk fodkl fd;k tk ldrk gSA

fu;kZr deZpkfj;kas dk pqukofu;kZr deZpkfj;kas dk pqukofu;kZr deZpkfj;kas dk pqukofu;kZr deZpkfj;kas dk pqukofu;kZr deZpkfj;kas dk pquko
(Selection of Export Personel)

fu;kZr deZpkjh fu;kZr laxBu dh jh<+ dh gìh ds leku gksrs gSaA fu;kZr izcU/kd fu;kZr cktkjksaa dks fy, tks Hkh
vYidkyhu] e/;edkyhu o nh?kZdkyhu ;kstuk, cukrk gS] mldk fØ;kUo;u rks deZpkjhx.k gh djrs gSaA okLro eas
rks ,p-vkj- eksVys ,p-vkj- eksVys ,p-vkj- eksVys ,p-vkj- eksVys ,p-vkj- eksVys us lgh dgk gS % Þtc rd dksbZ dqN csprk ugha gS rc rd dqN Hkh ?kfVr ugha gksrk gSAß ;g lR;
Hkh gS] laLFkk tks Hkh oLrqvksa dk mRiknu djrh gS] mldk vfUre y{; xzkgdksa] miHkksDrkvksa dks foØ; djuk gh rks gSA
vkt dh laj{k.koknh vFkZO;oLFkk esa tgk¡ fo'o eas izR;sd ns'k dh ljdkj  vk;krksa dk fu;eu o fu;U=k.k dj jgh gS
mlesa rks fo'o cktkjksaa esa oLrqvksa dk foØ; Vs<+h [khj gSA

fu;kZr foi.ku ds fy, p;u fd;ss tkus okys deZpkjh vR;Ur gh egRoiw.kZ Hkwfedk dk fuokZg djrs gSaA muds p;u esa
i;kZIr lko/kkuh cjrh tkuh pkfg,A og u dsoy ml dEiuh dk gh fu;kZr cktkjkas es izfrfuf/k gksrk gS] mldk O;ogkj
ml ns'k ds vkn'kkZsa dk izfrfcEc gksrk gS vius O;ogkj ls og tgk¡  ml dEiuh o ns'k dh xfjek dks efM+r dj ldrk
gSS] ogha xyr O;ogkj ls [kf.Mr Hkh dj ldrk gSA fu;kZr deZpkfj;ksa dk p;u bl n`f"V ls Hkh dkQh egRoiw.kZ gS] fd
p;u djus okys dEiuh muds p;u o izf'k{k.k ij dkQh /ku O;; djrh gSA xyr p;u ls ckn esa O;fDr;ksa dks gVkuk
bruk vklku ugha gksrk] lkFk gh izf'k{k.k dk /ku o le; Hkh O;FkZ tkrk gSA Je vkorZu dh nj c<+ tkrh gSA xyr
p;u ls izcU/kdksa o deZpkfj;ksa esa lEcU/k e/kqj ugha jg ikrsA vUrrksxRok xyr deZpkjh laxBu ds fodkl ds ctk;
mldh dcz [kksnus esa gh vf/kd lgk;d gksrs gSaA

foØ;dÙkkZvksa ds p;u esa /;ku j[kus ;ksX; ckrsafoØ;dÙkkZvksa ds p;u esa /;ku j[kus ;ksX; ckrsafoØ;dÙkkZvksa ds p;u esa /;ku j[kus ;ksX; ckrsafoØ;dÙkkZvksa ds p;u esa /;ku j[kus ;ksX; ckrsafoØ;dÙkkZvksa ds p;u esa /;ku j[kus ;ksX; ckrsa

fu;kZr foi.ku ds fy, foØ;dÙkkZvksa dk p;u cgqr gh lko/kkuh ls fd;k tkus okyk dk;Z gSA p;u esa FkksMk lk Hkh
vfoosdiw.kZ fu.kZ; laLFkk ds fy, Hkkjh gkfu dk dkj.k cu ldrk gSA ;|fi foØ;dÙkkZ ds p;u ds le; /;ku j[kus
;ksX; ckrsa foØ;dÙkkZvksa ds izdkj ds vk/kkj ij fHkUu&fHkUu gksxh] fQj Hkh dqN ,slh lkekU; ckras gSa] ftudk /;ku j[kk
tkuk vfr vko';d gS] ;s egRoiw.kZ ckrsa fuEufyf[kr gSa %

(1) ,sls deZpkfj;ksa dks] ftudks O;kikfjd i`"BHkwfe dk okrkoj.k feyk gS] tks oLrq ds ckjs esa tkudkjh j[krs gSa] ,sls
O;fDr;ksa dks izkFkfedrk nh tkuh pkfg,A

(2) Hkze.k'khy fu;kZr foØ;dÙkkZvksa ds p;u ds le; ;g ckr fo'ks"k :i ls ns[kh tkuh pkfg, fd mls ml ns'k dh
Hkk"kk] jhfr&fjoktksa] ijEijkvksa] dh tkudkjh gksA mldk LokLF; bl izdkj dk gks] tks izfrdwy tyok;q o okrkoj.k esa
Hkh Bhd jg ldsA

(3) ;g ns[kk tkuk pkfg, fd foØ;dÙkkZ ds lkekU; xq.k mlesa fdl ek=kk rd ekStwn gSa] o izf'k{k.k ds }kjk mudk
fdruk fodkl fd;k tk ldrk gSA Jh jlSy Jh jlSy Jh jlSy Jh jlSy Jh jlSy ds vuqlkj ,d foØ;dÙkkZ esa vuq'khyu] v/;;u dh bPNk] LokLF;]
izHkko'khyrk] pkrq;Z] vuq'kklu] ;qfDrlEiUurk tSls xq.k gksus pkfg,A bu lHkh xq.kksa esa izHkko'khyrk dk xq.k foØ;dÙkkZ
ds fy, lokZf/kd egRoiw.kZ gSaA ;fn mlesa xzkgdksa o Øsrkvksa dks izHkkfor djus dh {kerk ugha gS] rks og dqN Hkh ugha
dj ldrk] mldk O;fDrRo Hkh bl izdkj dk gksuk pkfg, tks izHkkoksRiknd gksA
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(4) p;u ds volj c<+kus ds fy, ;g vko';d gS fd HkrhZ ds lHkh L=kksrksa dk mi;ksx fd;k tkuk pkfg,A vkUrfjd o
ckã L=kksrksa dk lUrqyu cuk dj mi;ksx fd;k tkuk pkfg,A

(5) laLFkk dk vf/kdre iz;kl ;g gksuk pkfg,] fd vf/kdka'k foØ;dÙkkZ mlh ns'k ds gksa tgk¡ laLFkk dks viuk fu;kZr
foi.ku djuk gSA blls ,d vksj rks os xzkgd dh ekufldrk] izkFkfedrkvksa] :fp;ksa ls ifjfpr gksaxs] nwljk ogk¡ ds muds
Lo;a ds lEidksZa dk Hkh mUgsa iwjk ykHk fey ldsxkA LFkkuh; O;fDr ij yksx lgtrk ls fo'okl Hkh dj ysrs gSaA

(6) foØ;dÙkkZvksa dk p;u laLFkk ds ;ksX; vf/kdkfj;ksa ds }kjk fd;k tkuk pkfg,A blds vykok ckgjh laLFkvksa dks
Hkh] tks bl dk;Z es n{k o vuqHkoh gSa] mUgs Hkh ;g dk;Z lkSaik tk ldrk gSA

(7) p;u dh izfØ;k dks rdZlaxr o oSKkfud :i ls O;ofLFkr cuk;k tkuk pkfg,A izfØ;k ljy] Li"V o ykspiw.kZ gksuh
pkfg,A

(8) p;u dh iz.kkyh bl izdkj dh fu/kkZfjr djuh pkfg,] tks laLFkk dh ogu djus dh {kerk ds Hkhrj gksA ferO;f;rk
p;u iz.kkyh dk egRoiw.kZ xq.k gksuk pkfg,A

(9) p;u ds ekin.Mksa dk lqLi"V fu/kkZj.k fd;k tkuk pkfg,] ftlls fdlh Hkh O;fDr dks i{kikr ;k iwokZxzgksa ds
vk/kkj ij dk;Z djus dk volj gh ugha feysA blds lkFk gh ftl ns'k ls foØ;dÙkkZvksa dk p;u fd;k tk jgk gS]
ml ns'k esa izpfyr dkuwu] oS/kkfud fu;eksa] ijEijkvksa] lkekftd jhfr&fjoktksa dk Hkh iwjk /;ku j[kus dh vko';drk
gSA

bl izdkj fu;kZr foØ;dÙkkZvksa ds p;u eaaas mijksDr vusd egRoiw.kZ ckrksa dk /;ku j[kk tkuk pkfg,A blds lkFk gh
deZpkfj;ksa dk p;u laxBu dh lkekU; uhfr;ksa ds vuq:i gh gksuk pkfg,A

fu;kZr deZpkfj;ksa dk izcU/kfu;kZr deZpkfj;ksa dk izcU/kfu;kZr deZpkfj;ksa dk izcU/kfu;kZr deZpkfj;ksa dk izcU/kfu;kZr deZpkfj;ksa dk izcU/k
(Management of Export Personnel)

ladh.kZ vFkZ esa izcU/k dk vk'k; vU; O;fDr;ksa ls dk;Z djokus dh dyk gSA foLr`r vFkZ esa izcU/k ,d ,slh dyk rFkk
foKku gS] ftlds }kjk ekuoh; iz;klksa dks fu/kkZfjr y{; dh vksj izssfjr fd;k tkrk gSA blesa izcU/kd fu;kstu] laxBu]
leUo;] funsZ'ku o fu;U=k.k ds }kjk deZpkfj;ksa o laxBu dk izcU/k djrk gSA fu;kZr izcU/kd ds fy, fu;kZr deZpkfj;kas
dk izcU/k dq'kyrkiwoZd djus esa gh mldh lQyrk dh ifj.khfr gSA mlds iz;Ruksa dh dlkSVh deZpkfj;ksa dk dq'ky
izcU/k gSA fu;kZr izcU/kd dks fu;kZr deZpkfj;ksa ds dq'ky izcU/k ds fy, fuEufyf[kr egRoiw.kZ fØ;k,¡ djuh pkfg, %&

(1) fu;kZr deZpkfj;ksa dh HkrhZ o pquko %&fu;kZr deZpkfj;ksa dh HkrhZ o pquko %&fu;kZr deZpkfj;ksa dh HkrhZ o pquko %&fu;kZr deZpkfj;ksa dh HkrhZ o pquko %&fu;kZr deZpkfj;ksa dh HkrhZ o pquko %&

fu;kZr izcU/kd dks loZizFke dk;Z&;ksX; o dq'ky deZpkfj;kas dh HkrhZ djuh pkfg,A blds fy, miyC/k lHkh L=kksrksa dk
mi;ksx fd;k tkuk pkfg,A fu;kZr deZpkfj;ksa dk p;u oSKkfud fof/k ls djuk pkfg,A blds fy, loZizFke
foØ;&d`R; fooj.k o foØ;&d`R; fof'k"V fooj.k cuk;k tkuk pkfg,A foØ;drkZvksa dh la[;k fu/kkZfjr djrs le;
u dsoy orZeku vko';drk dk gh /;ku j[kuk pkfg, oju~ Hkkoh vko';drkvksa dk vkdyu Hkh vPNh izdkj ls djuk
pkfg,A foØ;dÙkkZvksa ds p;u ds fy, vkefU=kr fd;s tkus okys vkosnu i=kksa dk izk:i o pkgh x;h tkudkjh bl
izdkj ls izkIr dh tkuh pkfg,] ftlls vkosnudrkZ ds O;fDrRo dk Li"V irk yx tk;sA foØ;dÙkkZvksa ds p;u esa
fyf[kr ijh{kk ds ctk; lk{kkRdkj dk vf/kd egRo gSA blds fy, lk{kkRdkj dk;ZØe dks Hkyh izdkj ls iwoZ esa dj
ysuk pkfg,A Hkze.k'khy foØ;dÙkkZvksa ds p;u ds lkFk muds thou lkfFk;ksa dk lk{kkRdkj Hkh dj ysuk pkfg,] ftlls
mldh izfrfØ;kvksa dk iwoZ esa gh irk yxk;k tk ldsA p;u ds le; foØ;dÙkkZvksa dh ekufld ;ksX;rk] O;fDrRo tk¡p
ijh{k.k] :fp tk¡p ijh{k.k] fof'k"V izo`fr tk¡p ijh{k.k] euksoSKkfud ijh{k.k dj fy;s tkus pkfg,A blls foØ;dÙkkZ
ds lgh O;fDrRo dk irk yx tk;sxkA bl izdkj foØ;dÙkkZ ds p;u ds iwoZ lko/kkuhiwoZd mldk lHkh n`f"V;ksa ls
fo'ys"k.k fd;k tkuk pkfg,] ftllss  ckn esa iNrkuk ugha iMs+A
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(2) foØ;dÙkkZvksa dkss izf'k{k.k %&foØ;dÙkkZvksa dkss izf'k{k.k %&foØ;dÙkkZvksa dkss izf'k{k.k %&foØ;dÙkkZvksa dkss izf'k{k.k %&foØ;dÙkkZvksa dkss izf'k{k.k %&

p;u ds i'pkr~ foØ;dÙkkZvksa dks nks izdkj ls izf'k{k.k fn;k tkuk pkfg,A izFke rks mUgsa foØ; djus dh fof/k] izfØ;k
vkfn dk izf'k{k.k fn;k tkuk pkfg,] ftlls os dq'kyrkiwoZd foØ; lh[k ldsaA izf'k{k.k esa mUgsa csps tkus okys mRikn
cktkj dh fo'ks"krkvksa] miHkksDrkvksa dh izd`fr dk iwjk Kku djk nsuk pkfg,A f}rh;] fu;kZr cktkjksa eas oLrqvksa ds foØ;
ds fy, mUgsa fo'ks"k izf'k{k.k fn;k tkuk pkfg,A blesa fons'kh cktkj dh fo'ks"k ckrksa izfr;ksfxrk ls fuiVus] fons'kh Hkk"kk
dk Kku vkfn 'kkfey fd;s tk ldrs gSa blds fy, izf'k{k.k ds mís';ksa dk igys Li"V fu/kkZj.k dj ysuk pkfg,A mlh
ds vuq:i izf'k{k.k ikB~;Øe dk fu/kkZj.k djuk pkfg,A fofHkUu fo"k;ksa dks le; dk vkoaVu mudh izkFkfedrk o
izkladfxdrk ds vuqlkj fd;k tkuk pkfg,A izf'k{k.k ds fy, ;ksX; izf'k{kdksa dh O;oLFkk Hkh dh tkuh pkfg,A blds
lkFk gh izf'k{k.k dh mUgh fof/k;ksa dks viuk;k tkuk pkfg,] tks izf'k{k.k dk;ZØe ds mís'; o ikB~;Øe ds vuq:i gksaA
le;&le; ij fu;kZr izcU/kd dks bl ckr dk ewY;kadu Hkh djrs jguk pkfg,] fd izf'k{k.k dk;ZØe dk fØ;kUo;u
fdl izdkj gks jgk gSA blls le; jgrs gh ,sls dne mBkuk lEHko gksxk] tks izf'k{k.k dks mi;ksxh o lkFkZd cuk ldsaA

(3) foØ; {ks=kksa dk vkoaVu %&foØ; {ks=kksa dk vkoaVu %&foØ; {ks=kksa dk vkoaVu %&foØ; {ks=kksa dk vkoaVu %&foØ; {ks=kksa dk vkoaVu %&

p;u o izf'k{k.k ds i'pkr~ fu;kZr izcU/kd dks fu;kZr foØ;drkZvksa dks foØ;k {ks=kksa dk vkoaVu djuk pkfg, ,slk djrs
le; fofHkUu {ks=kksa dh vko';drk ,oa miyC/k foØ;drkZvksa ds xq.kksa] lEHkkfor fu"iknu Lrj dk ewY;kadu dj lgh
O;fDr dks lgh foØ; {ks=k ij yxkuk pkfg,A foØ;drkZ dh bPNk dk Hkh ,d lhek rd /;ku nsuk pkfg, ,slk djrs
le; ;ksX;rk dh cfy dnkfi ugha nh tkuh pkfg,A

(4) osru iz'kklu %&osru iz'kklu %&osru iz'kklu %&osru iz'kklu %&osru iz'kklu %&

foØ;drkZvksa dks foØ; dk;Z izfrQy esa leqfpr ikfjJkfed feyuk pkfg,A ^fQfyi dksVyj* us viuh vPNh
ikfjJkfed ;kstuk dk egRo crkrs gq, rhu egRoiw.kZ ckrksa dh vksj mYys[k fd;k gSA izFke mUgsa O;fDr;ksa dks vkd`"V
djukA f}rh; mUgsa vfHkizsfjr djuk] r`rh; mudks laLFkk NksM+dj u tkus nsukA izR;sd O;fDr ;g pkgrk gS] fd og ml
dEiuh dk gh foØ; dk;Z djs tks vf/kdre ikfjJkfed nsus dks rS;kj gksA laLFkk ds LFkkf;Ro o fodkl ds fy, vPNh
ikfjJkfed ;kstuk vR;Ur egRo j[krh gSA ikfjJkfed ;kstuk tfVyrk jfgr] ljy] Li"V o ykspiw.kZ gksuh pkfg,A
ikfjJkfed o fd;s tkus okys iz;Ruksa dk fdlh Hkh izdkj ls lEcU/k vo'; gksuk pkfg,A ftlls ikfjJkfed ;kstuk
foØ;drkZvksa dks vf/kdkf/kd iz;klksa ds fy, izsfjr dj ldsA izcU/kdksa dks Hkh foØ;drkZvksa dh fØ;kvksa ij izHkkoh
fu;U=k.k gksuk pkfg,] vk; dh fujUrjrk Hkh vfr vko';d gSA blls foØ;drkZ dk thou Lrj fopyu'khy gks tkrk
gS] tks mls ekufld :i ls ijs'kku dj nsrk gSA U;k;ksfpÙkrk ij Hkh /;ku j[kk tkuk pkfg, vFkkZr ikfjJkfed
izfrLi/khZ QekZsa ds led{k gksA

(5) foØ;drkZvksa dks vfHkizsj.k %&foØ;drkZvksa dks vfHkizsj.k %&foØ;drkZvksa dks vfHkizsj.k %&foØ;drkZvksa dks vfHkizsj.k %&foØ;drkZvksa dks vfHkizsj.k %&

dsoy vPNk izf'k{k.k o mÙke ikfjJkfed iz.kkyh dh O;oLFkk gh i;kZIr ugha gks ldrh] tc rd fd mls mfpr :i ls
vfHkizsj.kk u nh tkosA blds fy, foÙkh; o vfoÙkh; izsj.kkvksa dk mfpr :i ls iz;ksx gksuk pkfg, blds fy, igy
foØ; deZpkfj;ksa dh vko';drkvksa dh tkudkjh izkIr djuh pkfg,A mlds vk/kkj ij ,sls mRizsjd mik;ksa dks lwphc)
djuk pkfg,] tks mi;qDr gksaA mlh ds i'pkr~ gh mfpr mik; dk p;u gksuk pkfg,A fofHkUu mik;ksa ds vUrxZr o
inksUufr dh O;oLFkk dj] laxBu ds izcU/k o dk;Z lapkyu esa deZpkfj;ksa dh lgHkkfxrk dj] vPNs iz;Ruksa dks ekU;rk
o iqjLdkj nsdj] vPNs ekuoh; lEcU/kksa dk fodkl dj] foØ; izfr;ksfxrk dk vk;kstu dj] le;&le; ij
foØ;drkZvksa ds lEesyu o lHkk,¡ vkfn dj foØ;drkZvksa dks izsfjr fd;k tk ldrk gSA

(6) foØ;drkZvksa dks dk;Z vkoaVu %&foØ;drkZvksa dks dk;Z vkoaVu %&foØ;drkZvksa dks dk;Z vkoaVu %&foØ;drkZvksa dks dk;Z vkoaVu %&foØ;drkZvksa dks dk;Z vkoaVu %&

foØ;drkZvksa dks dk;Z vkoaVu ls vk'k; foØ;drkZvksa dks foØ; vH;a'k vkoafVr djuk gSA blls dEiuh vius dqy Hkkoh
foØ; dks y{; ekudj fofHkUu foØ;drkZvksa dks ck¡V nsrh gSA fn; x;s foØ; y{;ksa dks] tks fd fdlh fuf'pr
foØ;&{ks=k ls lEcfU/kr gksrs gS] foØ;drkZvksa dks fu/kkZfjr le; esa izkIr djus gksrs gSA budk fu/kkZj.k djrs le;
foØ;drkZ dh ;ksX;rk] {kerk o bPNk dk iwjk /;ku j[ku pkfg,A Å¡ps y{; mls fujk'k cuk nsaxs] ogha uhps foØ; y{;
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mls dk;Z djus ds fy, mfpr :i ls u izsfjr dj ldsaxs] ugh mldh okLrfodrk {kerkvksa dk fonksgu gks ldsxkA fQj
Hkh ;g y{; mlds lkekU; iz;Ruksa ls izkIr fd;s tk ldus oky y{;ksa ls dqN Å¡ps vo'; gksus pkfg,A

(7) izHkkoh lans'kokgu iz.kkyh dh O;oLFkk%&izHkkoh lans'kokgu iz.kkyh dh O;oLFkk%&izHkkoh lans'kokgu iz.kkyh dh O;oLFkk%&izHkkoh lans'kokgu iz.kkyh dh O;oLFkk%&izHkkoh lans'kokgu iz.kkyh dh O;oLFkk%&

O;kolkf;d lQyrk ds fy, dq'ky o izHkkoh lans'kokgu dh O;oLFkk ,d egRoiw.kZ midj.k gSA fu;kZr izcU/kd fu;kZr
laxBu dk dq'ky izcU/k dj ldsa] blds fy, vko';d gS fd mls cktkj dh fofHkUu izo`fr;ksa] ifjorZuksa] miHkksDrk
O;ogkj esa ifjorZu] izfr;ksfx;ksa dh xfrfof/k;ksa] foØ;drkZvksa ds dk;Z fu"iknu] mudh leL;kvksa vkfn dh le; ij lgh
tkudkjh izkIr gks ldsA

blds fy, Loa; fu;kZr izcU/kd dks le;&le; ij fu;kZr cktkjksa dk Hkze.k djuk pkfg,] ftlls og Lo;a Hkh dbZ
lwpukvksa dks izkIr dj lds] lkFk gh foØ;dÙkkZvksa }kjk nh x;h lwpukvksa dk lR;kiu Hkh dj ldsA blds fy, bl
izdkj ds izk:i rS;kj fd;s tkus pkfg,] ftlesa cktkj] miHkksDrk] izfr;ksfx;ksa ds O;ogkjksa ds ckjsa esa tkudkfj;k¡ izkIr
djus dk iz;kl gksA bl izk:iksa dks ,d fuf'pr le;kUrj ij lHkh foØ;drkZvksa ds fy, Hkjdj Hkstuk vko';d gksA
bl izdkj Hksth x;h lHkh fjiksVksZa dk lkjka'k cukdj cktkj ds ckjs esa uohure lwpukvksa ls fu;kZr izcU/kd voxr gks
ldrk gSA

foØ;drkZvksa dks bl vksj Hkyh izdkj ls le>k;k o ekufld :i ls rS;kj fd;k tkuk pkfg, fd ftruk egRoiw.kZ
foØ; dk;Z gS mruk gh egRoiw.kZ dk;Z bl izdkj dh fjiksVkZsa dks Hkstuk gSA blds vykok fu;kZr izcU/kd dks mlh
O;olk; esa yxh QeksZa ls Hkh lwpukvksa dk vknku&iznku djuk pkfg,A ml O;olk; ls lEc) fu;kZr lao)Zu ifj"kn~
,oa ljdkj ls lEcfU/kr ea=kky;ksa ls Hkh mfpr :i ls lwpukvksa o fopkjksa dk vknku&iznku mi;ksxh gks ldrk gSA

(8) foØ;drkZvksa dk i;Zos{k.k] ewY;kadu o fu;U=k.k%&foØ;drkZvksa dk i;Zos{k.k] ewY;kadu o fu;U=k.k%&foØ;drkZvksa dk i;Zos{k.k] ewY;kadu o fu;U=k.k%&foØ;drkZvksa dk i;Zos{k.k] ewY;kadu o fu;U=k.k%&foØ;drkZvksa dk i;Zos{k.k] ewY;kadu o fu;U=k.k%&

foØ;drkZvksa ds dq'ky o izHkkoh izcU/k  ds fy, ;g vfr vko';d gS] fd fu;kZr izcU/kd lHkh Lrjksa ij bl izdkj dh
O;oLFkk LFkkfir djs] ftlls foØ;drkZvksa dh fØ;kvksa o xfrfof/k;ksa dk mfpr :i ls i;Zos{k.k fd;k tk ldsA

dk;Z fu"iknu ds lE;d ewY;kadu ds fy, nks izdkj ds izekikas dk fu/kkZj.k fd;k tkuk pkfg,A izFke ifjek.kkRed
fu"iknu izeki& blesa dsoy foØ; dh ek=kk gh vk/kkj ugha gksrh oju~ foØ; O;; vuqikr] cktkj va'k] vkSlr vkns'k
dk vkdkj] foØ;drkZ] }kjk vU; dh x;h vfoØ;.k lsokvksa dks Hkh mfpr LFkku fn;k tkuk pkfg,A f}rh; xq.kkRed
fu"iknu izeki&blesa foØ;drkZvksa ds fu"iknu dh mu fo'ks"krkvksa dk ewY;kadu fd;k tkrk gS] tks QeZ dh nh?kZdkyhu
fcØh dks izHkkfor djrh gSaA tSls foØ;drkZvksa dk oLrq cspus dk rkjhdk] xzkgdksa ds lkFk mldk O;ogkj] xzkgd
lEcU/kksa dks izxk<+ cukus dh {kerk] xzkgdksa }kjk mBk;h x;h vkifr;ksa dk lUrks"ktud mÙkj ]xzkgd leL;kvksa dks gy
djus esa fd;s x;s iz;kl vkfn dk ewY;kadu Hkh mruk gh vko';d gSA

fu/kkZfjr dk;Z y{;ksa dh rqyuk fu"iknu ls djds fopyuksa dk irk yxk;k tkuk pkfg, ,oa ;fn og fopyu udjkRed
gS] rks ,sls mik; mBk;s tkus pkfg, tks bls nwj dj ldsA foØ;drkZvksa ds O;;ksa ij Hkh leqfpr fu;U=k.k yxk;k tkuk
pkfg,A blls ykHkiw.kZ foØ; o`f) esa visf{kr ;ksxnku izkIr gks ldsxkA bl izdkj fu;kZr izcU/kd dks mijksDr dneksa
dk voyEcu dj fu;kZr deZpkfj;ksas dk dq'kyrk ls izcU/k djuk pkfg,A

fu;kZr deZpkfj;ksa ds izcU/k esa fo'ks"k dfBukbZ;kafu;kZr deZpkfj;ksa ds izcU/k esa fo'ks"k dfBukbZ;kafu;kZr deZpkfj;ksa ds izcU/k esa fo'ks"k dfBukbZ;kafu;kZr deZpkfj;ksa ds izcU/k esa fo'ks"k dfBukbZ;kafu;kZr deZpkfj;ksa ds izcU/k esa fo'ks"k dfBukbZ;ka
(Special Problems in the Management of Export Personnel)

ns'kh foi.ku dh rqyuk esa fu;kZr foi.ku vf/kd pqukSrhiw.kZ o dfBu dk;Z gSA vUrjk"Vªh; cktkjksa esa xyk&dkV izfrLi)kZ
fo|eku gSA izR;sd ns'k O;kikj lUrqyu dks izfrdwy gksus ls cpkuk pkgrk gSA blds fy, og laj{k.koknh uhfr;k¡
viukrk gSA Lo;a ds ns'k dk vf/kdkf/kd vkS|kksfxd fodkl gks] blds fy, izR;sd ns'k ds vk;krksa dk fu;eu o fu;U=k.k
djrk gSA bl dkj.k fu;kZr foi.ku esa deZpkfj;ksa dks vusd izdkj dh leL;kvksa dk lkeuk djuk iM+rk gSA fu;kZr
izcU/kd dHkh&dHkh ,slh fLFkfr esa vk tkrh gS fd fu;kZr foi.ku esa deh ds fy, og fdls nks"kh ekusA fu;kZr foØ;drkZ
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dks ;k vU; ?kVdksa dksA blds dkj.k fu;kZr depkfj;ksa ds izcU/k esa vusd leL;k,¡ mRiUu gksrh gSaA

tks dEifu;k¡ ns'kh foi.ku ij viuh fuHkZjrk lekIr dj fu;kZr foi.ku ij vf/kd /;ku nsuk pkgrh gSa] muds lkeus
;ksX;] {kerk;qDr deZpkfj;ksa dks izkIr djuk o mUgsa cuk;s j[kuk Hkh cM+k dfBu gksrk gSA visf{kr /kS;Z dh ek=kk
foØ;drkZ esa ugha gksus ls og 'kh?kz gh fujk'k gks laxBu NksM+ tkuk pkgrk gSA

sizzzsV us viuh iqLrd esa dqN ,slh leL;kvksa dk o.kZu fd;k gS] ftudk lEcU/k fu;kZr deZpkfj;ksa ds izcU/k ls gS A ;s
bl izdkj gS%&

(1) jk"Vªh;rk dh leL;k%&jk"Vªh;rk dh leL;k%&jk"Vªh;rk dh leL;k%&jk"Vªh;rk dh leL;k%&jk"Vªh;rk dh leL;k%&

fu;kZr foØ; ds fy, deZpkjh ml ns'k ls fy;s tk,¡A tgk¡ fu;kZr fou.ku djuk gS] vFkkZr tgk¡ eky dks cspuk gS] ;k
ml ns'k ls fy;s tk,¡ tks fu;kZrd gSaA igys okys er dk leFkZu djus okys yksxksa dk dguk ;g gS fd bl izdkj fy,
x;s O;fDr ml ns'k dh Hkk"kk] vknrksa]jhfr&fjoktksa o O;ogkjksa] ijEijkvkssa ls ifjfpr gksrs gSa] blhfy, izHkkoh :i ls
foØ; dj ldssaxsA nwljh vksj tks ns'k ls foØ;drkZ gksa] ,slk rdZ nsus okyksa dk ;g dguk gS fd bl izdkj fy, x;s
O;fDr gh fu;kZrd ns'k dk lgh izfrfuf/kRo dj ldrs gSaA Hkk"kk dh leL;k vkt cgqr lhfer gks x;h gSSA

(2) fookfgrksa ;k vfookfgrksa esa p;u dh leL;k%&fookfgrksa ;k vfookfgrksa esa p;u dh leL;k%&fookfgrksa ;k vfookfgrksa esa p;u dh leL;k%&fookfgrksa ;k vfookfgrksa esa p;u dh leL;k%&fookfgrksa ;k vfookfgrksa esa p;u dh leL;k%&

;g leL;k cM+h fodV gS fd foØ;&dk;Z ds fy, fookfgrksa dks izkFkfedrk nh tk, ;k vfookfgrksa dksA vfookfgrks
O;fDr ikfjokfjd mÙkjnkf;Roksa ls eqDr gksus ds dkj.k viuk vf/kdka'k le; fu;kZr foi.ku  ds fy, yxk ldrk gSA

fookfgr O;fDr ds fy, ;g lEHko ugha gksrk A blds vykok fookfgr O;fDr ?kj ls nwj gksus ij choh&cPpksa dh fpUrk
ls f?kj tkrs gSaSSaaA ifjokj esa nwjh mlesa ruko mRiUu dj nsrh gSA

mijksDr ds vykok ikfjJfed dh vlekurk dh leL;k Hkh jgrh gSA fu;kZr cktkjksa esa dk;Z djus okys foØ;drkZvksa
ds ikfjJfed esa foHksnhdj.k gks tkrk gS ftl ns'k esa fu;kZr foi.ku djuk gS] ogk¡ izfr;ksxh QesZa vius foØ;drkZvksa dks
D;k ikfjJfed ns jgh gSa] bldk /;ku Hkh j[kuk iM+rk gSA ;g leL;k Hkh gSA jk"Vªh;rk dh leL;k dks nksuksa esa mfpr
larqyu cukdj gy fd;k tk ldrk gSA fookfgr foØ;drkZvksa ds p;u esa ;g /;ku j[kuk pkfg, fd D;k og ?kj ls
nwj jg ldsxk A o D;k blds fy, mldh iRuh ekufld :i ls rS;kj gSaA fookfgr foØ;drkZvksa dk Hkze.k dk;ZØe
bl izdkj cuk;k tk ldrk gS ftlls og ,d fuf'pr le;kUrj ij i;kZIr le; ?kj ij jg ldsA
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v/;k;&v/;k;&v/;k;&v/;k;&v/;k;&9

fu;kZr foKkiu ,oa foØ; lao)Zufu;kZr foKkiu ,oa foØ; lao)Zufu;kZr foKkiu ,oa foØ; lao)Zufu;kZr foKkiu ,oa foØ; lao)Zufu;kZr foKkiu ,oa foØ; lao)Zu
(Export Advertisement and Sales Promotion)

fu;kZr foØ; lao)Zu esa foKkiu viuh ,d fo'ks"k Hkwfedk vnk djrk gS A foKkiu ds  ek/;e ls mRiknd viuk lans'k
xzkgdksa rd igq¡pkrs gSaA

fofHkUu fo}kuksa us foKkiu 'kCn dh ifjHkk"kk fuEu izdkj nh gS %

(1) vejhdu ekdsZfVax ,lksfl,'ku vejhdu ekdsZfVax ,lksfl,'ku vejhdu ekdsZfVax ,lksfl,'ku vejhdu ekdsZfVax ,lksfl,'ku vejhdu ekdsZfVax ,lksfl,'ku ds vuqlkj ]^^foKkiu dk rkRi;Z ,d ifjp; izkIr iz;kstd }kjk fopkjksa] oLrqvksa ;k
lsokvksa dk voS;fäd izLrqrhdj.k vkSj izorZu djus <ax gSa] ftldk Hkqxrku fd;k tkrk gSAß1

(2) eSlu o jFkeSlu o jFkeSlu o jFkeSlu o jFkeSlu o jFk ds er eas] ÞfoKkiu fcuk oS;fäd foØ;drkZ ds foØ; dyk gSAß2

(3) vejhdu if=kdk ,MojVkbftax ,st vejhdu if=kdk ,MojVkbftax ,st vejhdu if=kdk ,MojVkbftax ,st vejhdu if=kdk ,MojVkbftax ,st vejhdu if=kdk ,MojVkbftax ,st ds vuqlkj] ßfoKkiudrkZ dh bPNk ds vuqlkj dk;Z djus ds fy, foo'k djus
ds mns'; ls fopkj] lsok ;k oLrq lEcU/k essa lwpuk dk QSyko foKkiu dgykrk gSAß3

(4) fofy;e ts- LVk.Vu fofy;e ts- LVk.Vu fofy;e ts- LVk.Vu fofy;e ts- LVk.Vu fofy;e ts- LVk.Vu dh jk; esa] foKkiu esa ,slh lc fØ;ka, lfEefyr dh tkrh gSa tks fd ,d oLrq] lsok ;k fopkj
ds ckjs esa fdlh lewg dks dksbZ voS;fDrd] ekSf[kd ;k n`';xr ,ao [kqys :i ls iz;ksftr lUns'k izLrqr djus ls
lEcfU/kr gSaAß4

(5) fjpkZM clfØdfjpkZM clfØdfjpkZM clfØdfjpkZM clfØdfjpkZM clfØd ds er esa] ßfoKkiu ,d ifjp; izkIr izzk;kstd }kjk fopkjksa] oLrqvksa ;k lsokvksa ds voS;fDrd
izLrqrhdj.k ;k izoZru dk ,d <ax gS ftldk fd Hkqxrku fd;k tkrk gSAß5

(6) lh +,y +ck¡fyx lh +,y +ck¡fyx lh +,y +ck¡fyx lh +,y +ck¡fyx lh +,y +ck¡fyx ds vuqlkj] ÞfoKkiu dks oLrq ;k lsok dh ekax mRiUu djus dh dyk dgk tkrk gSAß6

mijksDr ifjHkk"kkvksa ls ;g Li"V gS fd foKkiu ds }kjk mRiknd] foØsrk ;k e/;Fk vius mRikn ;k lsokvksa ds foØ;
dks c<+kus ds fy;s fdlh lUns'k dks voS;fDrd izLrqrhdj.k djrk gS] ;gh foKkiu gS A vesjhdk esa miHkksDrk oLrqvksa
ds foKkiu ds ckjs esa fd;s x;s losZ{k.k ls ;g ckr lkeus vk;h gS fd foKkfir czk.M dh fczdh mlh izdkj dh oLrqvksa

1. Advertising has been defined as "any paid from of non-personal presentation and promotion of goods, service or
ideas by an identified sponsor."

— Report of the Definitions Committee : Journal of Marketing, America, October 1948.
2. "Advertising is salesmanship without a personal salesman."

— Mason & Rath : Marketing and Distribution, p. 381.
3. "Advertising has been defined as the dissemination of information concerning an idea, service, or product to compel

action in accordance with the interest of the advertiser."
— Advertising Age, Amercian Journal, quoted from Business Organisation

— Mritunjay Banerji, p. 300.
4. "Advertising consists of all the activities involved in presenting to a group a non-personal, oral or visual, openly

sponsored massage regarding a product, service, or idea."
— Stanton, Fundamentals of Marketing, p. 577.

5. “Advertising is a paid form of non-personal presentation or promotioin of ideas, goods or services by an identified
sponsor”.

— Richard Buskirt : Principles of Marketing, p, 524.
6. "Advertising can be described as the art of  creating a demand for article or a service."

— C. L. Bolling : Sales Management.
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dh dqy fczdh dk 70 ls ysdj 90 izfr'kr rd gksrk gS A blls ;g ckr fl) gksrh gS fd fons'kksa esa foKkiu fdruk
egRoiw.kZ gS A

fu;kZr foKkiu esa /;ku j[kus ;ksX; ckrsafu;kZr foKkiu esa /;ku j[kus ;ksX; ckrsafu;kZr foKkiu esa /;ku j[kus ;ksX; ckrsafu;kZr foKkiu esa /;ku j[kus ;ksX; ckrsafu;kZr foKkiu esa /;ku j[kus ;ksX; ckrsa
(Essentials of Export Advertising)

ykHknk;d foØ; ifjek.k dks c<kus ds fy, fu;kZrd QeZ dsoy O;fDrxr foØ; ij fuHkZj ugha jg ldrh A y{; cktkj
ds vla[; fo|eku o Hkkoh Øsrkvksa rd viuk lUns'k igq¡pkus o Ø; ds  fy, izsfjr djus gsrq] fu;kZr foKkiu djrs
le; fuEufyf[kr ckrksa dk /;ku j[kuk vR;Ur vko';d gS A

(1) fons'kh cktkjksa dh izd`fr dh le>ukfons'kh cktkjksa dh izd`fr dh le>ukfons'kh cktkjksa dh izd`fr dh le>ukfons'kh cktkjksa dh izd`fr dh le>ukfons'kh cktkjksa dh izd`fr dh le>uk
(To understand nature of foreign markets) :–

foKkiu djus ls igys mRiknd tks fons'kh cktkjksa esa fu;kZr djus  dk mRlqd gS]mUgsas igys fofHkUu fons'kh cktkjksa dh
izd`fr dks le>uk pkfg,A fofHkUu ns'kksa ds lkekftd jhfr&fjoktksa] izo`fr;ksa ]fo'oklksa vkfn dk /;ku djuk pkfg,A
fons'kh cktkjksa esa fofHkUu rF;ksa ds ckjsa esa mlls lEidZ o mi;qDr tkudkjh ,df=kr djuh pkfg,A Øsrkvksa dk
Ø;&O;ogkj fdl izdkj dk gSA og fdu&fdu ckrksa ls izHkkfor gS] Øsrkvksa dh Ø;& 'kfDr D;k gS] mudh Ø;
izkFkfedrk,¡ dSlh gSa] fofHkUu oLrqvksa dks Ø; djrs le; os fdu&fdu mRikn fo'ks"krkvksa ij tksj nsrs gSa\ bu lHkh ckrksa
dk O;kid v/;;u djuk pkfg, A bls fudVrk ls tkuus  ds fy, fons'kh cktkjksa dk Hkze.k Hkh mi;qDr gksxkA

(2) ek/;eek/;eek/;eek/;eek/;e
(Media):–

fons'kh cktkjksa dh izd`fr dk v/;;u djus  ds i'pkr~ fu;kZr y{; cktkjksa esa miyC/k foKkiu ds fofHkUu ek/;eksa dk
fo'ys"k.k fd;k tkuk pkfg,A foKkiu ds fofHkUu ek/;eksa dk oxhZdj.k fuEufyf[kr izdkj ls fd;k tk ldrk gS %&

(i) lekpkj i=kh; foKkiulekpkj i=kh; foKkiulekpkj i=kh; foKkiulekpkj i=kh; foKkiulekpkj i=kh; foKkiu
(Press advertising)

orZeku txr esa foKkiu dk ;g ek/;e vR;Ur l'kDr o ykssdfiz; gS A bl ek/;e esa lekpkj i=k ,ao if=kdka, 'kkfey
dh tkrh gS A fu;kZr foi.ku ds fy, fo'o&Lrj ij vusd mPp Lrj ds lekpkj&i=k o if=kdk,¡ miyC/k gSaA buessa ls
okf'kaxVu iksLV] xkftZ;u]izkonk] ihiqVl Msyh] U;w;kdZ VkbEl] vkfn fo'o Lrj ds lekpkj&i=k o if=kdka,¡ gSa A

lekpkj&i=k ls foKkiu esa foKkiu dh izfr bdkbZ ykxr vR;Ur de vkrh gSA le; rRo izHkko'kkyh gS] vFkkZr foKkiu
dks rRdky iznf'kZr fd;k tk ldrk gS A ifjorZu lEcU/kh yksp'khyrk gSA foKkiu ds fuR; u;s lans'k dk iz;ksx blesa
fd;k gS A dqN lhek rd jaxhu fp=kksa dk iz;ksx Hkh fd;k tk ldrk gSA

tgka blds mijksDr ykHk gS] ogh ij bldh lhek¡, Hkh gSaA fuj{kj O;fDr ds fy, bldk mi;ksx O;FkZ gSA budk thou
vR;Ur vYi dqN ?kaVks ;k fnuksa dk gh gksrk gSA lekpkj i=k i<+rs le; O;fDr dk /;ku lekpkjksa dks i<+us esa gh dsfUnzr
gksrk gS] foKkiu tc rd mldh Hkk"kk izHkkoh ugha gks] dksbZ ugha i<+rkA O;Lrrk ds dkj.k lekpkj&i=k ugha i<+k tk
ldk rks] vxys fnu cklh v[kckj i<+uk dksbZ ilUn ugha djrkA

tgk¡ rd if=kdk foKkiu dk iz'u gSA budk thou yEck gksrk gSA mPp Lrj dh NikbZ ls foKkiu dh izHkko'khyrk c<+
tkrh gSA fofHkUu jaxks dk mi;ksx laHko gSA cktkj [kaMdj.k ds vk/kkj ij mi;qDr if=kdk dk p;u fd;k tk ldrk
gSA tSls f[kykSus ds foKkiu cky&if=kdkvksa esa] L=kh ifj/kkuksa o lkSUn;Z izlk/kuksa ds foKkiu ukjh if=kdkvksa esa] vkfnA
O;fDr if=kdk,¡ Qqjlr ds le; esa i<+rk gS] vr% bldh izHkko'khyrk c<+ tkrh gS ckj&ckj if=kdk i<+us ij O;fDr
foKkiu Hkh i<+rk gSA vr% mls foKkiu Lej.k jgrk gSA ysfdu bl ek/;e ls foKkiu dk nk;jk lhfer gks tkrk gSA
bldh ykxr Å¡ph vkrh gS 'kh?kz foKkiu nsuk gks rks blesa laHko ugha gSa A



168 vUrjkZ"Vªh; foi.ku

(ii)Mkd&foKkiuMkd&foKkiuMkd&foKkiuMkd&foKkiuMkd&foKkiu
(Mail Advertising) :–

blds vUrxZr fu;kZrd QeZ Hkkoh xzkgdkssa ;k iz;ksDrkvksa dks fyf[kr] Nih gqbZ lkexzh Mkd ls Hkstrh gS] ftlesa mudss
mRiknksa ;k lsokvksa dh izHkkoh :i ls tkudkjh nh tkrh gSA blds vUrxZr fu;kZrd QeZ O;kikfjd tokch dkMZ] ifji=k]
ewY;&lwph] QksYMlZ] O;fDrxr i=k] iqfLrdk,¡] lwph&i=k vkfn dk iz;ksx dj ldrh gSA

foKkiu ds bl ek/;e esa Hkkoh xzkgd dks ,d ijks{k O;fDrxr lEidZ dh vuqHkwfr gksrh gSA O;fDr d`rKrko'k mÙkj Hkh
nsrk gSA foKkiu esa fu;kZrd QeZ vius i=k dks izHkkoh :i ls izLrqr dj ldrh gSA bl ek/;e essa ykxr Hkh de vkrh
gSA

(iii)cká foKkiucká foKkiucká foKkiucká foKkiucká foKkiu
(Outdoor Advertising):–

bl ek/;e esa foKkiu esa vkbZ&vihy dk egRoiw.kZ LFkku gksrk gSA bl ek/;e esa foKkiu cksMZ] clksa] Vªke jsyxkfM+;ksa
eas foKkiu] okguksa ij Lihdj yxkdj] iksLVlZ vPNs LFkkuksa ij yxkdj] nhokj ys[ku] lS.Mfop foKkiu] fctyh dh
ltkoV }kjk vkdk'k ys[ku] xqCckjksa ds }kjk foKkiu fd;k tkrk gSA

bl foKkiu esa fp=kksa dk iz;ksx fd;k tk ldrk gSA budk thou yEck gksrk gSA budh ykxr Hkh de vkrh gSA
/;ku&vkd"kZ.k esa budk dksbZ eqdkcyk ugha gSA ysfdu buesa dbZ ckj vuSfrd o csgwns L=kh fp=kksa ds yxkus ls lkekftd
vkØks'k [kM+k gks tkrk gSA buesa foLrkj ls lwpuk,¡ Hkh ugha nh tk ldrhaA

(iv) vU; ek/;evU; ek/;evU; ek/;evU; ek/;evU; ek/;e
(Other Media):–

blds vfrfjDr jsfM;ks] Vsyhfotu] flusek o flusek LykbM] ykmMLihdjksa ds }kjk] migkj ;k HksaV }kjk] izn'kZu )kjk
oLrqvksa dk eq¶r forj.k djds] VsyhQksu Mk;jsDVfj;ksa] bZ;j cqd esa foKkiu djds] laxhr dk;ZØeksa ds }kjk ,d fu;kZrd
QeZ vius mRikn o lsokvksa dk foKkiu dj ldrh gSA buesa ls fo'ks"kdj jsfM;ksa o Vsyhfotu dk ek/;e cM+k l'kDr
gSA buesa lSd.Mksa ls ysdj dqN feuVksa ds o izk;ksftr dk;ZØeksa ds }kjk vR;Ur izHkkoh foKkiu fd;k tk ldrk gSA
ftu mRiknksas esa izn'kZu ewY; gks mlesa flusek foKkiu o Vsyhfotu dk fo'ks"k mi;ksx gSA

(3) ek/;e fo'ys"k.k pqukoek/;e fo'ys"k.k pqukoek/;e fo'ys"k.k pqukoek/;e fo'ys"k.k pqukoek/;e fo'ys"k.k pquko
(Media Analysis and Selection):–

fons'kh cktkjksa dh izd`fr dk v/;;u djus ds i'pkr~ ek/;eksa dk fo'ys"k.k fd;k tkuk pkfg,A fdl&fdl izdkj ds
foKkiu ek/;e mu cktkjksa esa miyC/k gSa] bldk irk yxk;k tkuk pkfg,A muds lkisf{kd xq.kksa o nks"kksa dk irk yxk;k
tkuk pkfg,A foKkiu ds fy, fofHkUu izdkj ek/;eksa esa lekpkj&i=k ]if=kdk,¡] Vsyhfotu] jsfM;ksa] izR;{k Mkd }kjk]
cká foKkiuksa dks 'kkfey fd;k tk ldrk gSA izR;sd izdkj ds ek/;eksa ds vius ykHk o nks"k gSaA bu ij fopkj djus
ds i'pkr~ gh ek/;e dk pquko djuk pkfg,A ek/;e dk pquko djrs le; fuEufyf[kr ckrksa ij /;ku fn;k tkuk
pkfg,A

(i) foKkiu ds mn~ns';foKkiu ds mn~ns';foKkiu ds mn~ns';foKkiu ds mn~ns';foKkiu ds mn~ns';
(Objects of Advertising):–

mRiknd foKkiu dk;ZØe ls D;k izkIr djuk pkgrk gS\ foKkiu ds vusd mís'; gks ldrs gS] tSls O;fDrxr foØ;
dks leFkZu nsuk] vPNs foØ;drkZvksa dks vkdf"kZr djuk] e/;LFkksa dks vkdf"kZr djuk] u;s cktkj esa izos'k djuk ]fdlh
xyrQgeh dks nwj djuk] 'kh?kzrk ls dksbZ tkudkjh xzkgdksa dks nsuk vkfnA ;fn foKkiu dk mn~ns'; dsoy vPNs
foØ;drkZ  fons'kh cktkjksaa ds fy, <w¡<uk gks rks bl izdkj fd;k tkus okyk foKkiu lhfer gksxkA ftl {ks=k ds fy,
,sls foØ;drkZ pkfg,] ogk¡ ds izpfyr v[kckjksa esa gh ,slk foKkiu mi;qDr gksxkA ;fn dksbZ tkudkjh 'kh?kz xzkgdksa dks
nsuh gS] rks if=kdkvksa dh vis{kk lekpkj&i=k ;k jsfM;ksa vf/kd mi;qDr gksxkA
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(ii) lans'k dh vko';drk%&lans'k dh vko';drk%&lans'k dh vko';drk%&lans'k dh vko';drk%&lans'k dh vko';drk%&

foKkiu ds fy, mi;ksx yk;s tkus okys lans'k dh  vko';drk D;k gS] bl ij Hkh ek/;e dk pquko fuHkZj djsxkA ;fn
lans'k esa fp=kksa vkfn dk mi;ksx djuk gSA rks Vsyhfotu mi;qDr ek/;e gks ldrk gSaSA ;fn lans'k ekSf[kd :i esa izHkkoh
:i ls foKkfir fd;k tk ldrk gSA rks jsfM;ksa dk ek/;e mi;ksxh gksxkA
(iii) izpfyr ek/;e%&izpfyr ek/;e%&izpfyr ek/;e%&izpfyr ek/;e%&izpfyr ek/;e%&

ftu fons'kh cktkjksa esa foKkiu djuk gS mu cktkjksa esa dkSu&dkSu ls ek/;e foKkiu ds fy, miyC/k gSaS bl ij Hkh
ek/;e dk pquko fuHkZj djsxkA ,d mRiknd dks dsoy mUgha ek/;eksa esa ls fdlh ,d mi;qDr ek/;e dk pquko djuk
gksxk] tks ogk¡ ij miyC/k o izpfyr gksaA
(iv) Ø; fu.kZ; dk le;%&Ø; fu.kZ; dk le;%&Ø; fu.kZ; dk le;%&Ø; fu.kZ; dk le;%&Ø; fu.kZ; dk le;%&

fons'kh cktkj dk Øsrk ;k miHkksDrk Ø; dh  tkus okyh oLrqvksa dk fu.kZ; fdl le; djrk gS] bl ij Hkh ek/;e dk
pquko fuHkZj djsxkA Ø; dk fu.kZ; ftl le; og ysrk gS] ml le; ml ij foKkiu dk dkSu lk ek/;e vlj djrk
gSA mlh ek/;e dk pquko fd;k tkuk pkfg,A
(v) ek/;e dh ykxr%&ek/;e dh ykxr%&ek/;e dh ykxr%&ek/;e dh ykxr%&ek/;e dh ykxr%&

ek/;e dk pquko djrs le; mldh ykxr ij /;ku nsuk vko';d gSA p;u fd;s tkus okys ek/;e dk izpyu dSlk
gS] dojst D;k gS] D;k dEiuh ds ikl brus i;kZIr foÙkh; lk/ku miyC/k gSa] ftllsa og ml ek/;e dh ykxr dks lgu
dj ldsA bl ij Hkh /;ku fn;k tkuk pkfg,A mlh ek/;e dks viuk;k tkuk pkfg,A tks mlds vkfFkZd lalk/kuksa ds
mi;qDr gksA
(4) lans'k dk izHkko%&lans'k dk izHkko%&lans'k dk izHkko%&lans'k dk izHkko%&lans'k dk izHkko%&

(Impact of Message):–

foKkiu dk mn~ns'; gh ,d mRiknd )kjk viuh oLrqvksa o lsokvksa ds foØ; ds fy, voS;fDrd izLrqrhdj.k gSaA
blfy, foKkiu esa blds lUns'k dk O;kid egRo gSA foKkiu ds lUns'k dks izHkkoh cukus ds fy, ;g vko';d gSa fd
foKkiu izfr (advertising copy) izHkko'kkyh gks] blds fcuk lUns'k dk izHkko{kh.k gks tkrk gSA

mRiknd ;k O;kikjh ;k foØsrk oLrqvksa ;k lsokvksa ds foØ; ds fy, tks foKkiu nsrk gSA og foKkiu &lans'k dh
foKkiu izfr dgykrh gSA foKkiu dh ,d vPNh izfr gh lEiw.kZ foKkiu dk;ZØe dh lQyrk dh vk/kkjf'kyk gSA izks-
,l- vkj- Mkoj us viuh iqLrd ^Modern Marketing Management'  esa ,d vkd"kZd o ;'kLoh foKkiu izfr esa
fuEufyf[kr xq.kksa dk gksuk vko';d crk;k gS&
(i) lq>kokRed ewY;%&lq>kokRed ewY;%&lq>kokRed ewY;%&lq>kokRed ewY;%&lq>kokRed ewY;%&

(Suggestive Value):–

foKkiu izfr esa lq>kokRed ewY; gksuk pkfg,] ftlls foKkiu izfr Lo;a gh cksy mBs fd miHkksDrk ds fy, og oLrq
fdruh vko';d gSA
(ii) /;kukd"kZ.k xq.k%&/;kukd"kZ.k xq.k%&/;kukd"kZ.k xq.k%&/;kukd"kZ.k xq.k%&/;kukd"kZ.k xq.k%&

(Attention Value):–

foKkiu dh izfr esa /;kud"kZ.k dk xq.k Hkh gksuk pkfg, ftlls xzkgd dk /;ku cjcl gh foKkiu dh vksj pyk tk,sA
blds fy, fofHkUu ukjksa jaxksa] vkd"kZ.k 'kh"kZdksa dk mi;ksx fd;k tkuk pkfg,A
(iii) fo'oklkRed xq.k%&fo'oklkRed xq.k%&fo'oklkRed xq.k%&fo'oklkRed xq.k%&fo'oklkRed xq.k%&

(Conviction Value):–

foKkiu dh izfr ,slh gksuh pkfg, tks miHkksDrkvksa esa fo'okl mRiUu djus dh {kerk j[krh gksA blds fy, fp=k ]xkjUVh
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dk ft~Ø] egRoiw.kZ o lkekftd :i ls izfrf"Br O;fDr;ksa dh mRikn ds ckjs esa jk; dks Hkh Nkik tk ldrk gSA
(iv) Lej.kkRed xq.k%&Lej.kkRed xq.k%&Lej.kkRed xq.k%&Lej.kkRed xq.k%&Lej.kkRed xq.k%&

(Memorising Value)

foKkiu izfr esa ;g xq.k Hkh gksuk pkfg, fd yksx foKkiu dks Lej.k j[k ldsaA blds fcuk foKkiu Ø;&O;ogkj mRiUu
ugha dj ik;sxkA blds fy, mRikn ds NksVs o vkd"kZd uke dk mi;ksx] ukjksa dk mi;ksx fd;k tkuk pkfg,A

(v) HkkokRed xq.k%& HkkokRed xq.k%& HkkokRed xq.k%& HkkokRed xq.k%& HkkokRed xq.k%&
(Sentimental Value):–

+foKkiu dh izfr ,slh gksuh pkfg, tks fofHkUu fons'kh xzkgdksa dh Hkkoukvksa dks Bsl ugha igqpk¡rh gksA blds fy, foKkiu
lans'k esa ,slh ckrksa dks 'kkfey ugha fd;k tkuk pkfg,] ftlds ckjs esa fons'kh xzkgdksa dks vkifÙk gksaAaa

(vi) f'k{kkRed ewY;%&f'k{kkRed ewY;%&f'k{kkRed ewY;%&f'k{kkRed ewY;%&f'k{kkRed ewY;%&
(Educative Value):–

foKkiu dh izfr esa f'k{kkRed ewY; Hkh gksuk pkfg,A foKkiu lans'k esa ,slh ckrsa 'kkfey dh tkuh pkfg,] tks xzkgdksa dks
mRikn ds iz;ksx djus dh fof/k o mRikn dks lqjf{kr j[kus ds ckjs esa crkrh gksaA

(vii) izo`fÙk xq.k%&izo`fÙk xq.k%&izo`fÙk xq.k%&izo`fÙk xq.k%&izo`fÙk xq.k%&
(Instinctive Value)

izR;sd O;fDr fofHkUu izo`fr;ksa ls izsfjr gksdj Ø;&O;ogkj djrk gS lkekU; xzkgd o dksbZ fo'ks"k oxZ fdu izo`fr;ksa ls
izsfjr gksrk gSaA mUgsa gh foKkiu lans'k esa mHkkjus dh dksf'k'k dh tkuh pkfg,A fofHkUu izo`fr;ksas esa [kk| izo`fÙk] lap;
izo`fÙk] iSr`d izo`fÙk dks 'kkfey fd;k tk ldrk gSA

(5) foKkiu ctfVax%&foKkiu ctfVax%&foKkiu ctfVax%&foKkiu ctfVax%&foKkiu ctfVax%&
(Advertisement Budgeting):–

foKkiu dk;ZØe dks lapkfyr djus esa dkQh /ku O;; gksrk gSAfoKkiu ds fy, ctfVax dk vk'k; ;g gS fd fdu &fdu
enksa esa fdruk O;; fd;k tk;sxkA fdu&fdu ek/;eksa ij bldk forj.k dSls gksxkA foKkiu ij dqy O;; fdl
vk/kkj ij fd;k tkosA ;g ctafVx dk ewy mís'; gSA foKkiu ij fdruk O;; fd;k tkos] blds fy, ,e- ts- csdj,e- ts- csdj,e- ts- csdj,e- ts- csdj,e- ts- csdj
rFkk fQfyi dksVyj fQfyi dksVyj fQfyi dksVyj fQfyi dksVyj fQfyi dksVyj us fuEufyf[kr fof/k;ka crk;h gSa&

(i) {kerkuqlkj fof/k%&{kerkuqlkj fof/k%&{kerkuqlkj fof/k%&{kerkuqlkj fof/k%&{kerkuqlkj fof/k%&
(Affordable Method):–

tSlk fd bl fof/k ds uke ls Li"V gS fd bl fof/k esa mRiknd dks ;k O;kikjh dks foKkiu ij dsoy mruk gh O;;
djuk pkfg,] ftruh mldh {kerk gks] bl fof/k ls QeZ nh?kZdkyhu ykHk ugha mBk ldrhA izkjEHk esa {kerk ugha gksus
ij Hkh fu;kZrd dks foKkiu ij vf/kd O;; djuk iM+sxkA bl dkj.k ;g fof/k cgqr mi;ksxh ugha gSA

(ii) foØ; izfr'kr fof/k%&foØ; izfr'kr fof/k%&foØ; izfr'kr fof/k%&foØ; izfr'kr fof/k%&foØ; izfr'kr fof/k%&
(Percentage of Sales Method):–

bl fof/k esa fiNys o"kksZ ds fcØh fjdkMZ dks ns[kdj] mldk ewY;kdau pkyw o"kZ dh lEHkkfor fcØh dk vkdayu dj ml
o"kZ dh fcØh dk fuf'pr izfr'kr fu;kZrd vius foKkiu ij O;; dj ldrk gSA ;g fof/k Hkh dkQh yksdfiz; gSA yxHkx
93% vesfjdk okgu dEifu;k¡ vius foKkiu dk;ZØeksa dk ctV rS;kj le; blh fof/k dks viukrh gSA

(iii) fofu;ksx izR;k; fof/k%&fofu;ksx izR;k; fof/k%&fofu;ksx izR;k; fof/k%&fofu;ksx izR;k; fof/k%&fofu;ksx izR;k; fof/k%&
(Return on Investment method):–

bl fof/k dh ekU;rk ;g gS fd foKkiu ij fd;k tkus okyk O;;] O;; ugha gksdj fofu;ksx gS] ftldk ykHk QeZ
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nh?kZdky rd mBkrh gSA blesa foKkiu O;;ksa dks vxkeh o"kksZ dh fcØh rd QSyk fn;k tkrk gSA bldk dkj.k ;g gS fd
vxkeh o"ksZ esa foØ; esa gksus okyh o`f) ds fy, vkt fd;s tkus okys foKkiu ,d vk/kkj dk fuekZ.k djrs gS vr% mu o"kksZ
dks Hkh bldk Hkkj ogu djuk pkfg,A

(iv) mn~ns'; ,ao dk;Zfof/k%&mn~ns'; ,ao dk;Zfof/k%&mn~ns'; ,ao dk;Zfof/k%&mn~ns'; ,ao dk;Zfof/k%&mn~ns'; ,ao dk;Zfof/k%&
(Objectives and Task method):–

;g fof/k vius vki esa ,d oSKkfud fof/k gSA blesa igys foKkiu dk;ZØe ds mís';ksa dks r; fd;k tkrk gSaA bu mís';ksa
dks iwjk djus ds fy, D;k&D;k dk;Z fd;s tkus pkfg,] mudks lwphc) fd;k tkrk gSA mu dk;kZsa ij fdruk O;; gksxk]
mldk vkdayu fd;k tkrk gS ogh jkf'k foKkiu ij O;; dh tkrh gS ftruh vko';d gksA bl fof/k dh lcls cM+h
dfBukbZ lgh mn~ns';ksa o dk;ksZ dks fu/kkZfjr djus dh gSA

mijksDr lHkh fof/k;ksa ds vius xq.k o nks"k gS fu;kZr foi.ku esa yxh vf/kdka'k fons'kh QesZ fcØh izfr'kr fof/k dk
vf/kd mi;ksx djrh gSaA vktdy mn~ns'; ,ao dk;Zfof/k Hkh yksdfiz; gksrh tk jgh gSaaA

(6) foKkiu vfHk;ku dh jpuk%&foKkiu vfHk;ku dh jpuk%&foKkiu vfHk;ku dh jpuk%&foKkiu vfHk;ku dh jpuk%&foKkiu vfHk;ku dh jpuk%&
(Design of Advertisement Campaign):–

mijksDr lHkh ckrksa ij fopkj djds foKkiu vfHk;ku dh jpuk dh tkuh pkfg,A mRiknd dks ;k fu;kZrd dks fons'kh
cktkjksa ds fy, foKkiu vfHk;ku dh O;wgjpuk djrs le; ;g /;ku j[kuk pkfg,] fd foKkiu ds fdl laans'k dks og
foKkfir djuk pkgrk gSA fons'kh xzkgdks ds fdl oxZ rd og foKkiu igq¡puk pkgrk gSA mls fdl izdkj ds mi;qDr
ek/;e dk pquko djuk pkfg,] ftlls izHkkoh :i ls og viuh ckr dks muds lkeus j[k ldsA foKkiu vfHk;ku dh
jpuk djrs le; izfr;ksfx;ksa ds mRiknksa dh dfe;ksa] Loa; ds mRikn xq.kksa dks Hkh /;ku esa j[kuk pkfg,A fons'kh cktkjksa
dk bl vk'k; ds fy, [k.M+hdj.k ;k foHkfDrdj.k dj fy;k tkuk pkfg, o izR;sd cktkj ds fy, mi;qDr foKkiu
dk;ZØe pyk;k tkuk pkfg,A

mijksDr fooj.k ls ;g Li"V gS fd fo'o cktkjksa ds fy, foi.ku esa foKkiu dk viuk egRoiw.kZ LFkku gSA vusd fons'kh
QeksZ us vius O;kid o izHkkoh foKkiu dk;ZØe dh lgk;rk ls fo'o cktkjksa esa viuk egRoiw.kZ LFkku cuk;k gSA
vesfjdh] tkikuh QesZ fo'o izfl) if=kdkvksa esa cM+s vkd"kZd :i ls foKkiu djrh gSA jaxksa dk pquko] o lUns'k dk
pquko cM+k izHkkoh gksrk gSA ;|fi Hkkjrh; fu;kZrdksa us diM+ksa o gS.Mywe dh oLrqvksa] bathfu;fjxa mRiknksa o vusd
vkS/ksfxd oLrqvksa dk fo'o cktkjksa esa izHkkoh :i ls foKkiu fd;k gSA

lsokvksa ds {ks=k esa Hkh Air India us vesfjdk o ;wjksfi; ns'kksa esa izHkkoh :i ls viuk foKkiu fd;k gSA vkt blh dk dkj.k
gS] fd Air India fo'o dh pkSFkh dq'kyre ,;j ykbu gSA Hkkjrh; Hkou fuekZ.k laLFkkuksa us Hkh viuk vPNk foKkiu fo'o
cktkjksa esa fd;k gSA ;g blh dk izHkko gS fd [kkM+h ds fofHkUu ns'kksa esa vusd izdkj ds fuekZ.k dk;Z Hkkjrh; laLFkkuksa
dks feys gSA bldh ykxr vjcksa :i;ksa esa gSaA

bruk gksus ij Hkh Hkkjrh; fu;kZrdksa dks bl ij dkQh iz;kl djuk gSA mUgsa fons'kksa esa foKkiu ij mi;qDr izdkj dk
ek/;e o ,tsUlh dk pquko djuk pkfg,A foKkiuksa dh vkdZ"k.k 'kfDr mUgsa c<+kuh pkfg,A izfr;ksxh fons'kh QesZ ftu
ek/;eksa dk mi;ksx dj jgh gS] mUgsa Hkh mudks viukuk pkfg,A fons'kksa esa foKkiu ds fy, miyC/k vuqdwy okrkoj.k
dk mUgsa iwjk ykHk mBkuk pkfg,A

(7) vuqxeu ;k foKkiu izHkko'khyrk dk ekiu%&vuqxeu ;k foKkiu izHkko'khyrk dk ekiu%&vuqxeu ;k foKkiu izHkko'khyrk dk ekiu%&vuqxeu ;k foKkiu izHkko'khyrk dk ekiu%&vuqxeu ;k foKkiu izHkko'khyrk dk ekiu%&
(Follow-up of measuring effectiveness of advertising):–

vUjkZ"Vªh; foi.ku esa foKkiu djus ds i'pkr~ ;k foKkiu dh izfr rS;kj djrs le; mldh izHkko'khyrk dk ekiu djuk
vR;Ur vko';d dk;Z gSA vuqxeu ds vUrZxr bl ckr dk irk yxk;k tkrk gS fd foKkiu fdruk izHkkoh jgk] mlesa
D;k dfe;k¡ jgha] mlesa D;k vPNkbZ;k iz'ksflr dh x;h] izfrLif/kZ;ksa dh rqyuk esa og fdl Lrj ij vkrk gSA foKkiu
dh izHkko'khyrk dk ekiu djus ds fy, fuEufyf[kr nks eq[; fof/k;k¡ iz;ksx dh tkrh gSaA
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(I) foØ; vuqla/kku%&foØ; vuqla/kku%&foØ; vuqla/kku%&foØ; vuqla/kku%&foØ; vuqla/kku%&
(Sales Research)

bldsa vUrxZr bl ckr dk ewY;kadu fd;k tkrk gS fd foKkiu ds QyLo:i mRikn ;k lsok dh fcØh esa fdruh o`f)
gqbZA blds fy, nks foØ; {ks=kksa esa ,d ijh{k.k dsUnz (Test Centre) o nwljs dks fu;a=k.k dsUnz (Control Centre)  cuk
fn;k tkrk gSA fu;a=k.k dsUnz esa dksbZ foKkiu ugha fd;k tkrk] tcfd ijh{k.k dsUnz ds cktkj esa foKkiu fd;k tkrk
gSA

,d le; vof/k ds i'pkr~ nksuksa cktkjksa dh fcØh dh rqyuk dh tkrh gS o ijh{k.k cktkj ij foKkiu ds izHkko dk
irk yxk;k tkrk gSA

(II) lans'kokgu vuqla/kku%&lans'kokgu vuqla/kku%&lans'kokgu vuqla/kku%&lans'kokgu vuqla/kku%&lans'kokgu vuqla/kku%&
(Communication Research):–

blds vUrxZr eq[; :i ls nks fof/k;k¡ iz;ksx dh tkrh gSA bldk mn~ns'; foKkiu izfr dh izHkko'khyrk dk foKkiu
ls iwoZ ijh{k.k djuk ;k foKkiu ds ckn mldh izzHkko'khyrk dks ekiuk gSaA ;s bl izdkj gS&

(i) miHkksDrk iap ijh{k.kmiHkksDrk iap ijh{k.kmiHkksDrk iap ijh{k.kmiHkksDrk iap ijh{k.kmiHkksDrk iap ijh{k.k
(Consumer-Jury Test):–

bl fof/k dk iz;ksx foKkiu djus ls iwoZ foKkiu izfr dh izHkko'khyrk ds ekiu esas fd;k tkrk gSA bl fof/k esa
miHkksDrkvksa ds p;fur lewg dks foKkfir izfr fn[kk nh tkrh gSA muls bl ij mudh izfrfØ;k,¡ tkuh tkrh gSaSaaA blesa
foKkiu izfr dk ijh{k.k ;ksX;rk&Øe ijh{k.k ;k rqyukRed&;qxy ijh{k.k ds vk/kkj ij gks ldrk gSA igyh fof/k esa
dbZ foKkiu izfr;k¡ miHkksDrkvksa dks nh tkrh gSa] muds ialnxh ds Øe mUgsa tekus dks dgk tkrk gSA tcfd
rqyukRed&;qxy ijh{k.k esa mUgsa 2&2 foKkiu izfr;k¡ pquus dks dgk tkrk gSA ;gh Øe vUr rd loksZre izfr ds p;u
rd pyrk jgrk gSA

(ii)  iqu% Lej.k ijh{k.k%&iqu% Lej.k ijh{k.k%&iqu% Lej.k ijh{k.k%&iqu% Lej.k ijh{k.k%&iqu% Lej.k ijh{k.k%&
(Re-call Test):–
blh fof/k esa miHkksDrkvksa ds le{k fd;s x;s foKkiu dh dqN fo'ks"krkvksa dks crkdj ;g iwNk tkrk gS] fd D;k
mUgksaus bl izdkj dksbZ foKkiu ns[kk gS blesa vusd fof/k;ksa dk iz;ksx fd;k tkrk gS ] tks bl izdkj gSa&

(a) lkgp;Z ijh{k.k%&lkgp;Z ijh{k.k%&lkgp;Z ijh{k.k%&lkgp;Z ijh{k.k%&lkgp;Z ijh{k.k%&

(Association Test):–

blesa foKkiu dk ,d Hkkx crkdj iwNk tkrk gS] fd blds vkxs D;k gS\ tSls tks ckr ckrksa ls u cus xqM+ gsYFk fjQkb.M
rsy vkfnA

(b) Kku&ijh{k.k%&Kku&ijh{k.k%&Kku&ijh{k.k%&Kku&ijh{k.k%&Kku&ijh{k.k%&
(Knowledge Test):–

blds vUrxZr miHkksDrk dh tkudkjh ds vk/kkj ij foKkiu izHkko'khyrk dk irk yxk;k tkrk gSA tSls mlls ;g iwNk
tkrk gS fd D;k mlus us'kuy isuklksfud] lhdks] ftysV dk uke lquk gSaaSA mls irk gksxk rks og lc crk nsxkA

(c)  xsyi ,ao jksfcUlu ijh{k.k%&xsyi ,ao jksfcUlu ijh{k.k%&xsyi ,ao jksfcUlu ijh{k.k%&xsyi ,ao jksfcUlu ijh{k.k%&xsyi ,ao jksfcUlu ijh{k.k%&
(Gallup and Robinson Test):–

;g fof/k izsl foKkiu dh izHkko'khyrk ds ekiu esa iz;ksx dh tkrh gSA blesa xzkgd ls if=kdk fn[kkdj ;g iwNk tkrk
gS fd D;k mlus ml if=kdk dk v/;;u fd;k gS] ldkjkRed mÙkj vkus ij mlds le{k fofHkUu czk.M j[k fn;s tkrs
gSa] o iwNk tkrk gS ] mlus fdl czk.M dk foKkiu mlesa ns[kk gSA mlds ckn mlls ;g fof'k"V foKkiu ds ckjs esa iwNk



fu;kZr foKkiu ,ao foØ; lao)Zu 173

tkrk gSA

(d) jsfM;ks ,ao Vsyhfotu iqu% Lej.k ijh{k.k%&jsfM;ks ,ao Vsyhfotu iqu% Lej.k ijh{k.k%&jsfM;ks ,ao Vsyhfotu iqu% Lej.k ijh{k.k%&jsfM;ks ,ao Vsyhfotu iqu% Lej.k ijh{k.k%&jsfM;ks ,ao Vsyhfotu iqu% Lej.k ijh{k.k%&
(Radio and Television Re-Call Test):–

bl fof/k esa jsfM;kas ;k Vsyhfotu ij foKkiu djus ds nwljs fnu miHkksDrvksa ls O;fDxr lEidZ dj ;k VsyhQksu ij
lEidZ dj ;g irk yxkus dk iz;kl fd;k tkrk gS] fd D;k mUgksaus veqd foKkiu ns[kk gS\ vf/kdka'k mÙkj gk¡ esa feyus
ij ;g ekuk tkrk gSA fd foKkiu izHkkoh jgk gSA

;g ugha dgk tk ldrk  fd foKkiu izHkko'khyrk ds ekiu dh dkSu lh fof/k loksZre gS ;g bl ckr ij fuHZkj djsxk
fd foKkiu dk mís'; D;k gS\ blds vykok Hkh foKkiu dh izHkko'khyrk ds ij vusd ?kVdksa dk izHkko iM+rk gSA le;
rRo dh Hkwfedk Hkh blesa egRoiw.kZ gS fd le; foKkiu fd;s tkrs gSaA

(8) foKkiu ,tsUlh dk p;u%&foKkiu ,tsUlh dk p;u%&foKkiu ,tsUlh dk p;u%&foKkiu ,tsUlh dk p;u%&foKkiu ,tsUlh dk p;u%&
(Selection of Advertising Agency):–

,slh fu;kZrd QesZ ftuds dk;kZy; fons'kksa esa ugha gSa] mUgsa fu;kZr cktkjksa esa foKkiu ,tsfUl;ksa ij gh fuHkZj jguk gksrk
gSA Loa; ds foKkiu o izpkj foHkkx ds vykok Hkh dHkh& dHkh fof'k"V lsokvksa dh vko';drk iM+ tkrh gS] ftldh iwrhZ
foKkiu ,tsUlh gh dj ldrh gSA foKkiu ,tsfUl;k¡ fof'k"Vhdj.k ds vk/kkj ij dk;Z djrh gSA buesa foKkiu ds
laca/k esa fo'ks"kK tkudkjh j[kus okys O;fDr gksrs gSaA

foKkiu ,tsfUl;ksa ds dk;ZfoKkiu ,tsfUl;ksa ds dk;ZfoKkiu ,tsfUl;ksa ds dk;ZfoKkiu ,tsfUl;ksa ds dk;ZfoKkiu ,tsfUl;ksa ds dk;Z

buds dk;ksZ dh J`[kayk fofo/krkiw.kZ gks ldrh gSA buds dk;ksZ dks fuEufyf[kr izdkj ls O;Dr fd;k tk ldrk gS&

(i) izHkkoh foKkiu izfr dk l`tu djuk(

(ii) cktkj vuqla/kku djuk(

(iii) vfHkizsj.k vuqla/kku djuk] ftlls xzkgd euksfoKku dk irk yx lds(

(iv) foKkiu dk lkfgR; rS;kj djuk(

(v) jsfM;ks ]Vsssyhfotu o vU; ek/;eksa ds fy, foKkiu rS;kj djuk(

(vi) QeZ ds mRikn ds fy, vkd"kZd ukjs [kkstuk(

(vii) foKkiu&feJ.k dk fu;kstu djuk(

(viii) foKkiu ctV rS;kj djukA

p;u esa /;ku j[kus ;ksX; ckrsa%p;u esa /;ku j[kus ;ksX; ckrsa%p;u esa /;ku j[kus ;ksX; ckrsa%p;u esa /;ku j[kus ;ksX; ckrsa%p;u esa /;ku j[kus ;ksX; ckrsa%

vUrjkZ"Vªh; foi.ku esa foKkiu ,tsUlh dk p;u djrs le; vusd ?kVd /;ku esa j[kus pkfg,] ftlls ,tsfUl;ksa ds
ykHkksa dk iw.kZ mi;ksx fd;k tk ldsA ;s ?kVd bl izdkj gSa&

(i) fd ,tsUlh ds ikl rktk cktkj lwpuk,¡ o laed gS ;s lwpuk,¡ o tkudkfj;k¡ fo'oluh; gSA

(ii) ;g lqfuf'pr dj fy;k tk;s fd fdl ,tsUlh dk p;u fd;k tk jgk gSA foKkiu mldk eq[; is'kk gSA

(iii) foKkiu ,tsUlh esa dk;Zjr fo'ks"kKksa dk Lrj o ;ksX;rk fdl izdkj dh gS

(iv) foKkiu ,tsUlh dk fo'o ds fdrus ns'kksa esa dk;Z gSA

(v) foKkiu ,tsUlh dh [;kfr fdl izdkj dh gSA

(vi) foKkiu ,tsUlh dh foÙkh; o lk/kuksa dh {kerk fdl izdkj dh gSA

(vii) D;k fu;kZrd QeZ dh foi.ku vko';drk iwjk djus esa ,tsUlh l{ke gSA

(viii) ,tsUlh ij dk;ZHkkj fdruk gS\ ,tsUlh ds dk;ZHkkj dks ns[krs gq, fu;kZrd QeZ dh foKkiu vko';drk dks iwjk
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dj ldsxhA

(ix) fu;kZrd QeZ dh mRikn iafDr ds vU; mRiknksa ds foKkiu ds laca/k esa  QeZ dk vuqHko dSlk jgk gSA

(x) ykxr rRo ij iwjk fopkj djuk vko';d gSA

fu;kZr foi.ku ,ao izfl) foKkiu ,tsfUl;k¡fu;kZr foi.ku ,ao izfl) foKkiu ,tsfUl;k¡fu;kZr foi.ku ,ao izfl) foKkiu ,tsfUl;k¡fu;kZr foi.ku ,ao izfl) foKkiu ,tsfUl;k¡fu;kZr foi.ku ,ao izfl) foKkiu ,tsfUl;k¡

vUrjkZ"Vªh; foi.ku esa foKkiu ,tsUlh dk p;u djrs le; foKkiu ,tsfUl;ksa dk Kku gksuk vko';d gSA fo'o Lrj ij
fyUMkt fyfeVsM] fgUnqLrku Fkk¡Eilu ,lksfl,V] Dysfj;u] xzkUV~l ,.M csulUl ] ch nÙkkjke ,.M dEiuh] f'kYih
,MojVkbftax dEiuh vkfn izfl) dEifu;k¡ gSA budh lsok,¡ fu;kZrd QeZ vUrjkZ"Vªh; foi.ku esa dj ldrh gSA

mi;ksfxrkmi;ksfxrkmi;ksfxrkmi;ksfxrkmi;ksfxrk

fu;kZrd QeZ dk foKkiu foHkkx gksrs gq, Hkh ,tsUlh dh lsok,¡ mi;ksxh gksrh gSaA laLFkk dk foKkiu foHkkx "Yes-man"
dh rjg dk;Z djrk gS] o dM+oh o vfiz; ckr dgus ls drjkrk gS] tcfd foKkiu ,tsfUl;k¡ viuh mís';kRed ckrssa
csckd rjhds ls j[krh gSaA mUgsa ̂ ck¡l* dh ukjktxh dk [krjk ugha gksrk A blds O;kid lalk/kuksa dk ykHk Hkh vis{kr;k
de dher ij fey tkrk gSA

11. foØ; lao)ZufoØ; lao)ZufoØ; lao)ZufoØ; lao)ZufoØ; lao)Zu
(Sales Promotion)

foKkiu ,ao O;fDrxr foØ; ds vykok ftrus Hkh vU; ek/;e gS ftudk mís'; foØ; esa o`f) djuk gks] foØ; lao)Zu
ds vUrZxr vkrs gSSaA blesas miHkksDrkvksa dks vf/kd Ø; djus gsrq eq¶r uewuksa] vfrfjDr oLrqq] ewY;ksa esa deh] izn'kZu]
dwiu] /ku okilh ds izLrko ,ao izn'kZu vkfn ds )kjk izsfjr fd;k tkrk gS e/;LFkksa dks vf/kd foØ; ds fy, izsfjr djus
gsrq  Ø; HkÙkk ] eq¶r eky] O;kikfjd HkÙkk ] migkj vkfn dk vkd"kZ.k fn;k tkrk gSA ysfdu vUrjkZ"Vªh; foi.ku esa budh
Hkwfedk lhfer gksrh gSA vUrjkZ"Vªh; foi.ku esa foØ; lao)Zu ds fy, esys ,oa izn'kZfu;ksa dk O;kid egRo gSaA blfy,
bl ij foLrkj ls ppkZ djuk mfpr gksxkA

esys ,ao izn'kZfu;k¡esys ,ao izn'kZfu;k¡esys ,ao izn'kZfu;k¡esys ,ao izn'kZfu;k¡esys ,ao izn'kZfu;k¡
(Fairs and Exhibitions)

vk'k;vk'k;vk'k;vk'k;vk'k;
(Meaning):–

budk mi;ksx foØ; lao)Zu ds ijEijkxr rjhds ds :i esa gksrk vk;k gSA izkphu le; esa fofHkUu /kkfeZd voljksa ij
esayksa dh ijEijk jgh gSA bu esayks essa fofHkUu oLrqvksa ds foØsrk viuh oLrqvksa dh nqdkusa Hkh yxkrs Fksa A de ls de
le; esa gtkjksa xzkgdksa ls lEidZ djus dk ;g ,d vf}rh; ek/;e gSA bl vFkZ esa esys ,oa izn'kZfu;ksa ds vUrxZr ,d
LFkku ij fo'ks"k mRiknd ,ao fuekZrk viuh oLrqvksa ;k lsokvksa ds foØ; gsrq ,d=k gksrs gS esys ,ao izn'kZfu;k¡ ,d
fuf'pr le; ds fy, lkekU;r;k vYidky ds fy, gksrs gSA izkphudky esa budk mi;ksx o"kZ Hkj esa cuk;s x;s eky
dks buesa tkdj cspuk gksrk FkkA

mís';mís';mís';mís';mís';
(Objects)

vk/kqfud vUrjkZ"Vªh; esayks ,ao izn'kZfu;ksa dk mn~ns'; dsoy fcØh djuk gh ugha gSA oju~ blds O;kid mn~ns'; gSa]
ftudk o.kZu bl izdkj fd;k tk ldrk gS&

(i) cktkj lEHkkouk dk irk yxkukA

(ii) nh?kZdkyhu cktkj dks fodflr djukA
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(iii) izfrLif/kZ;ksa ds mRiknksa o lsokvksa dk v/;;u djukA

(iv) xzkgdksa dks fofHkUu mRiknks o fuekZrkvksa ds mRiknksa o lsokvksa dh J`[kayk dk rqyukRed v/;;u djus dk volj
nsukA

(v) ,d&nwljs ds vuqHkoksa dks le>ukA

(vi) rduhd gLrkUrj.k gsrq izsfjr djukA

(vii) O;kikfjd le>kSrs dk ekxZ cukukA

(viii) la;qDr lkgl ds le>kSrs djukA

(ix) foÙkh; lgHkkfxrk ds izLrko izLrqr djukA

(x) vkd"kZd o izHkkoh :i ls vius mRiknksa o lsokvksa dh J`[kayk izLrqr djukA fo'ks"kdj izn'kZu ewY; okys mRiknks
ds izHkkoh izn'kZu dh O;oLFkk djukA

(xi) vius ns'k ds fofHkUu {ks=kksa esa fd;s x;s fodkl dh ,d >yd nsuk

izdkjizdkjizdkjizdkjizdkj
(Types):–

vUrjkZ"Vªh; easys ,ao izn'kZfu;k¡ eq[; :i ls nks Hkkxksa esa foHkkftr dh tk ldrh gSa&

(i) lkekU; ;k f{kfrt O;kikfjd esys ,ao izn'kZfu;k¡%&lkekU; ;k f{kfrt O;kikfjd esys ,ao izn'kZfu;k¡%&lkekU; ;k f{kfrt O;kikfjd esys ,ao izn'kZfu;k¡%&lkekU; ;k f{kfrt O;kikfjd esys ,ao izn'kZfu;k¡%&lkekU; ;k f{kfrt O;kikfjd esys ,ao izn'kZfu;k¡%&
(General or Horizontal Fair and Exhibitions)

bl izdkj ds esys ,ao izn'kZfu;ksa esa fofHkUu mRiknd  ,ao fuekZrk viuh oLrqvksa o lsokvksa dks izLrqr djrs gSA lkekU;r;k
buesa ,d {ks=k fo'ks"k ds ns'kksa ds fuekZrk o mRiknd Hkkx ysrs gS] ftldk mn~ns'; ml ns'k }kjk d`f"k ] m|ksx ] ifjogu]
ÅtkZ vkfn {ks=kksa esa dh x;h izxfr dks izLrqfr djus dk iz;kl fd;k tkrk gSaA blfy, fofHkUu xzkgdksa oxksZ o vk;q oxksZ
ds yksxksa dh blesa xgjh :fp gksrh gS A Hkkjr esa VaªsM Qs;j vkFkksfjVh vkQ bf.M;k fy- ubZ fnYyh bl izdkj ds esys
,ao izn'kZfu;k¡ Hkkjr ,oa Hkkjr ds ckgj budk vk;kstu djrh gSA 1972 esa fnYyh esa vk;ksftr " Asia 1972 bldk
egRoiw.kZ mnkgj.k gSA

(ii) fof'k"V esys ;k mnxz esys ,ao izn'kZfu;k¡fof'k"V esys ;k mnxz esys ,ao izn'kZfu;k¡fof'k"V esys ;k mnxz esys ,ao izn'kZfu;k¡fof'k"V esys ;k mnxz esys ,ao izn'kZfu;k¡fof'k"V esys ;k mnxz esys ,ao izn'kZfu;k¡
(Specialized or vertical Fairs and Exhibition):–

bu essyks ,ao izn'kZfu;ksa esa fofHkUu ns'kksa ds ,d gh m|ksx es dk;Zjr fuekZrk ,ao mRiknd Hkkx ysrs gSa fdlh m|ksx lewg
ds mRiknksa o lsokvksa rd gh ;s lhfer gksrs gSa bldk mn~ns'; ml m/kksx fo'ks"k ;k m/kksx lewg ds mRiknksa o lsokvksa
dk ,dkfUrd izn'kZu djuk gSaA ;s esys ,ao izn'kZfu;k¡ Hkh ;k rks lEiw.kZ fdlh m/kksx ds fy, vk;ksftr dh tk ldrh
gSa ] ;k dsoy mlds fdlh Hkkx fo'ks"k ds fy,A tSls izFke fLFkfr esa bysDVªksfuDl m/kksx dh izn'kZuh o nwljh fLFkfr esa
dsoy Vsyhfotu fuekZrkvksa )kjk esys ;k izn'kZuh dk vk;kstu djuk gSA if'peh teZuh esa guksoj esa vk;ksftr fd;k
x;k bZthfu;fjax m|ksx dk esyk blh Js.kh ds vUrxZr vkrk gSA

bathfu;fjax m/kksx dk esyk blh Js.kh ds vUrZxr vkrk gSA

esys ,ao izn'kZfu;ksa ds fy, rS;kjhesys ,ao izn'kZfu;ksa ds fy, rS;kjhesys ,ao izn'kZfu;ksa ds fy, rS;kjhesys ,ao izn'kZfu;ksa ds fy, rS;kjhesys ,ao izn'kZfu;ksa ds fy, rS;kjh
(Preparations for fairs and Exhibitions) :–

esys ,oa izn'kZfu;ksa ds vk;kstu ds ykHk rHkh izkIr fd;s tk ldrs gS] tcfd blds fy, iwjh rS;kjh dh tkosA blds
laca/k esa rS;kjh dks rhu Hkkxksa esa foHkkftr fd;k tk ldrk gS&
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(a) igys mBk;s tkus okys dneigys mBk;s tkus okys dneigys mBk;s tkus okys dneigys mBk;s tkus okys dneigys mBk;s tkus okys dne
(Steps to the taken before):–

(i) cktkj vuqal/kku fjiksZV dks rS;kj djukA

(ii) LFkku vkjf{kr djukA

(iii) foi.ku O;wg jpuk dks rS;kj djukA

(iv) y{; cktkj ds laHkkfor xzkgdksa og iz;ksDrkvksa dh lwph cukukA

(v) muls i=k&O;ogkj djukA

(vi) izkjfEHkd ctV dks rS;kj djukA

(vii) lao)ZukRed lkfgR; dks rS;kj djuk o Nikus dh O;oLFkk djukA

(viii) esys ,ao izn'kZuh esa Hkkx ysus okyh dEiuh ds izcU/kdksa o deZpkfj;ksa ds Lrj ds vuqlkj gksVy cqd djukA

(ix) lgk;d o iwjd lwpukvksa dks vk;ksftr gksus okys ns'k dh Hkk"kk esa Nikus dh O;oLFkk djukA

(x) esys ,ao izn'kZuh ds fu;eksa ds ckjs esa tkudkjh izkIr djukA

(xi) ogk¡ dh lkekU; ijEijk,¡ ,ao fØ;kfof/k dh tkudkjh izkIr djukA

(xii) foKkiu ,ao izpkj dk dk;ZØe cukukA foKkiu o izpkj ds mi;qDr ek/;eksa dk p;u djukA

(xiii) ctV dks vfUre :i nsukA

(xiv) esys ,ao izn'kZuh ds fy, okafNr vLFkk;h deZpkfj;ksa dh fu;qfDr djukA blls iwoZ mudh Nkuchu djukA

(xv) QkjofaMax o Dyh;fjax ,tUVksa dh fu;qfDr djukA

(xvi) izn'kZuh ,ao esys esa Hksts tkus okys lkeku dk chek djukA

(xvii) iosfy;u ds fuekZ.k gsrq fufonk,¡ vkefU=kr djukA

(xviii) iwNrkN o vU; vko';d QkeksZ dks NikukA

(xix) lwph&i=kksa] cqdysV~l] QksYMlZ o vkeU=k.k i=kksa dks NikukA

(xx) fueU=k.k i=kksa dks Mkd ls HkstukA

(xxi) LokxrdrkZ LVkQ dk p;u djukA

(xxii) esys ,ao izn'kZuh dh iwoZ la/;k ij izsl dk¡UÝsl ,ao O;kikj Hkkst dk vk;kstu djukA

(xxiii) deZpkfj;ksa dks vk;kstu ls iwoZ foLrkj ls muls visf{kr Hkwfedk dh tkudkjh nsukA

(xxiv) esys ;k izn'kZuh izkjEHk gksus ds dqN nsj igys visf{kr deZpkfj;ksa dks iqu% la{ksi esa muls visf{kr dk;Z fu"iknu
ds ckjs esa le>ukA

(b) nkSjku mBk;s tkus okys dnenkSjku mBk;s tkus okys dnenkSjku mBk;s tkus okys dnenkSjku mBk;s tkus okys dnenkSjku mBk;s tkus okys dne
(Steps to be taken during)

(i) ;g lqfuf'pr djuk fd vkxUrqdksa dk mfpr Lokxr gksA

(ii) muds )kjk pkgh x;h tkudkfj;k¡ rqjUr nh tk,A

(ii) mn~?kkVu lekjksg esa mifLFkr jgukA

(iv) nwljksa ds iosfy;uksa dk Hkze.k djuk [Loa; ds iosfy;u dh iwjh O;oLFkk djds ]A

(v) izpkj lkezxh ds ;Fkksfpr forj.k gsrq dne mBkukA

(vi) izfrfnu jkf=k dks fnu Hkj ds dk;Z fu"iknu dk fopkj djuk o dfe;ksa dks vxys fnu nwj djukA
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(vii) HkhM+ okys LFkkuksa ij fo'ks"k O;oLFkk djukA

(viii) esys ,ao izn'kZuh ds vk;kstd vf/kdkfj;ksa ds lEidZ esa jgukA

(ix) izfrfnu lQkbZ dh leqfpr O;oLFkk djukA

(x) lqj{kk ds i;kZIr dne mBkukA

(xi) eq[; foØ;ksa dh izsl dks tkudkjh nsukA

(xii) vius Loa; ds ns'k ds izpkj ek/;eksa esa gkbykbV~l HkstukA

(xiii) n'kZdksa ds lkFk vuqxeu dh O;oLFkk djukA

(xiv) chp&chp esa ;g lqfuf'pr djuk fd O;; fu/kZkfjr lhek esa gh gks jgk gSaA

(xv) [kpksZa ds ys[kkadu ,ao lR;kiu dh fu;fer O;oLFkk djukA

(xvi) izfrfnu ds fØ;kdykiksa dh fjiksZV fy[kk tkukA

(b) ckn esa mBk;s tkus okys dneckn esa mBk;s tkus okys dneckn esa mBk;s tkus okys dneckn esa mBk;s tkus okys dneckn esa mBk;s tkus okys dne
(Steps to taken after)

(i) isosfy;u ls cps lkeku dh lwph cukukA

(ii) mlds isfdax dh O;oLFkk djukA

(ii) isosfy;u dks fMLikst djus dh O;oLFkk djukA

(iv) lEiw.kZ dk;Z fu"iknu dk izfrosnu rS;kj djukA

(v) izkIr lwpukvksa dk lkaf[;dh; fo'ys"k.k djukA

(vi) fo'ys"k.k ds i'pkr~ lwpukvksa ls mi;ksxh fu"d"kZ fudkyukA

(vii) x`g&dk;Zky; dks foLr`r fjiksZV HkstukA

(viii) x`g dk;kZy; dks lekfIr dk dscy djukA

(ix) vLFkk;h deZpkfj;ksa dks Hkqxrku dh O;oLFkk djukA

(x) esyk izkf/kdj.k dks cdk;k Hkqqxrku djukA

(xi) dk;Z fu"iknu dh dfe;k¡ irk yxkuk] ftlls vxyh ckj mUgsa nwj fd;k tk ldsA

(xii) lgk;rk nsus okys O;fDr dks /kU;okn ds i=k HkstukA

(xiii) ftl LFkku ij esyk Fkk izn'kZuh vk;ksftr dh x;h] ogk¡ izpfyr lekpkj&i=k esa ogk¡ dh turk dks lkekU;
vkHkkj izn'kZu djukA

(xiv) cps gq, lkeku dks x`g dk;kZy; ykSVkus dh O;oLFkk djukA
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vè;k;&vè;k;&vè;k;&vè;k;&vè;k;&10
vUrjkZ"Vªh; foi.ku ds forj.k&ekè;evUrjkZ"Vªh; foi.ku ds forj.k&ekè;evUrjkZ"Vªh; foi.ku ds forj.k&ekè;evUrjkZ"Vªh; foi.ku ds forj.k&ekè;evUrjkZ"Vªh; foi.ku ds forj.k&ekè;e
(Channels of Distribution of International Marketing)
izkphu dky esa fuekZrk ;k mRiknd vius mRikn dk fuekZ.k djus ds ckn mls miHkksDrk rd igaqpkus esa Lo;a lQy gks
tkrk FkkA D;ksafd ml le; foi.ku dk {ks=k lhfer Fkk] mRiknu dh ek=kk de gksrh Fkh vkSj miHkksDrkvksa dh
vko';drk,a cgqr lhfer gksrh FkhA ijUrq vkèkqfud ;qx esa mRiknu rks ns'k ds ,d dksus esa gksrk gS ysfdu mldk miHkksx
ns'k fons'kksa esa nwj&nwj fc[kjs gq;s vla[; miHkksDrkvksa ds }kjk fd;k tkrk gSA vr% orZeku le; esa fuekZrk }kjk vius
mRikn dks miHkksDrkvksa rd izR;{k :i ls igqapkuk vlEHko rks ugha ysfdu dfBu vo'; gSA blfy;s vkèkqfud ;qx esa
fuekZrk vius mRiknksa dks miHkksDrkvksa rd igqapkus ds fy;s vud izdkj ds eè;LFkksa dk forj.k okfgdkvksa dk lgkjk
ysrk gSA

forj.k okfgdkvksa ls vk'k; ,sls forj.k ekè;eksa ls gS ftuds }kjk mRikn] fuekZrk ;k mRiknd ds gkFk ls fudydj
vfUre miHkksDrk ;k iz;ksxdrkZ rd igqaprh gSA

forj.k ekè;eksa dk vFkZ ,oa ifjHkk"kkforj.k ekè;eksa dk vFkZ ,oa ifjHkk"kkforj.k ekè;eksa dk vFkZ ,oa ifjHkk"kkforj.k ekè;eksa dk vFkZ ,oa ifjHkk"kkforj.k ekè;eksa dk vFkZ ,oa ifjHkk"kk
(Meaning and Definition of Channels of Distribution)

izR;sd oLrq dk mRiknu mldks vfUre miHkksDrk dk igqapkus ds fy, fd;k tkrk gS ysfdu mldks vfUre miHkksDrk rd
dbZ ekè;eksa ls igqapk;k tk ldrk gS] tSls] fuekZrk QqVdj foØsrkvksa dks lsokvksa dk mi;ksx dj miHkksDrkvksa dks csp
ldrk gSA izfrfufèk fu;qDr djds Hkh oLrqvksa dks cspk tk ldrk gSA ,d ls vfèkd eè;LFkksa dh lsokvksa dk ykHk Hkh
mBk;k tk ldrk gSA ;g lHkh fooj.k ekè;e ;k okfgdk dh ifjHkk"kk ds vUrxZr vkrs gSaA forj.k ekè;e dks O;kikfjd
ekè;e (Trade Channel) Hkh dgrs gSaA fofHkUu fo}kuksa ds vuqlkj forj.k ekè;e ;k okfgdk dk vFkZ fuEu izdkj gS%

forj.k okfgdkvksa ls vk'k; ,sls forj.k ekè;eksa ls gS ftlds }kjk oLrq mRiknd ;k fuekZrk ds gkFk ls fudkydj vfUre
miHkksDrk ;k iz;ksxdÙkkZ ds ikl igqapkrh gSA

forj.k ekè;eksa dh dqN izeq[k ifjHkk"kk;sa fuEufyf[kr gSa%µ

1. fofy;e ts- LVk.Vu fofy;e ts- LVk.Vu fofy;e ts- LVk.Vu fofy;e ts- LVk.Vu fofy;e ts- LVk.Vu ds vuqlkj] ßoLrqvksa ds vfèkdkj&LokfeRo dks vfUre miHkksDrk ;k vkS|ksfxd foØsrk rd
igqapkus eas tks ekè;e viuk;k tkrk gS] og forj.k ekè;e dgykrk gSAÞ ("A channel of distribution for a product

is the route taken by the title to the goods as they move from the producer to the ultimate consumer or

industrial user.")

2. fjpMZ clfØd fjpMZ clfØd fjpMZ clfØd fjpMZ clfØd fjpMZ clfØd dh jk; eas] ßforj.k ekè;eksa dk vk'k; mu vkfFkZd laLFkkvksa dh jhfr;ksa ls gS ftuds ekè;e ls ,d
mRiknd viuk eky iz;ksxdrkZvksa ds gkFk easa lkSairk gSAÞ ("Distribution channels are systems of economic

institutions throught which a producer of goods delivers them into the hands of their users.")

3. eSdkFkhZ eSdkFkhZ eSdkFkhZ eSdkFkhZ eSdkFkhZ ds er esa] ßmRiknd ls miHkksDrk rd dh laLFkkvksa dk dksbZ Hkh Øe ftlesa ;k rks ,d eè;LFk gS ;k mudh
dksbZ Hkh la[;k gks ldrh gS] forj.k ekè;e dgykrk gSAÞ ("Any sequence of institutions from the producer to

the consumer, including one or any number of middlemen, is called a channel of distribution.")
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4. fQfyi dksVyj fQfyi dksVyj fQfyi dksVyj fQfyi dksVyj fQfyi dksVyj dh jk; esa] ßizR;sd mRiknd] fofHkUu foi.ku eè;LFkksa dks] tks QeZ ds y{;ksa dks loksZÙke <ax ls
iwjk djrs gSa] ijLij tksM+us dh dksf'k'k djrk gSA foi.ku eè;LFkksas dk ;g lsV gh foi.ku ekxZ dgykrk gSA bldks
O;kikfjd ekxZ rFkk forj.k ekxZ Hkh dgrs gSaAÞ ["Every producer seeks to link together the set of marketing

intermediaries that best fulfil the firm's objectives. This set of marketing intermediaries is called the marketing

channel (also trade channel and channel of distribution].

5. df.MQ] fLVy df.MQ] fLVy df.MQ] fLVy df.MQ] fLVy df.MQ] fLVy ,oa xksoksuh xksoksuh xksoksuh xksoksuh xksoksuh ds er essa ßfoi.ku ekè;e os forj.k tky gSa ftuds ekè; ls mRiknd oLrqvksa dks
cktkj dh vksj izokfgr djrs gSaAÞ ("Marketing channels are the distribution network through which producres’

products flow to the market.")

mi;qZDr ifjHkk"kkvksa ls ;g fu"d"kZ fudyrk gS fdµ

i. forj.k&ekè;e esa fuekZrk o vfUre miHkksDrk nksukas dks lfEefyr fd;k tkrk gSA

ii. vr% mu nksuksa dks feykus esa tks Hkh eè;LFk viuh lsok,a iznku djrs gSa os blds vUrxZr vkrs gSaA

iii. ysfdu og laLFkk,aa forj.k&eè;e dh ifjHkk"kk esa 'kkfey ugha dh tkrh gSa] tks flQZ lsokvksa dks gh iznku
djrh  gSa vkSj oLrqvksa dk LokfeRo lEcUèkh vfèkdkj ugha cnyrh gSA tSls] cSad] ifjogu laLFkk,a Hk.Mkj
vkfnA mldk vFkZ ;g gS fd forj.k ekè;e esa oLrq dk LokfeRo cnyuk vko';d gSA

iv. ;g Hkh vko';d gS fd fdlh eè;LFk ds }kjk oLrq eaas dksbZ [kkl ifjorZu ugha fd;k tkuk pkfg,A ;fn oLrq
dh izÑfr] fMtkbu] xq.k vkfn eas ifjorZu dj fn;k tkrk gS] rks ftl eè;LFk us ifjorZu fd;k gS ogka ls
u;k forj.k ekè;e vkjEHk gks tkrk gSA

la{ksi esa] forj.k ekè;e oLrqvksa ds LokfeRo] gLrkUrj.k dk ekxZ gS vkSj blesa dsoy mUgha laLFkkvksa dks
'kkfey fd;k tkrk gS tks oLrqvksa ds LokfeRo gLrkUrj.k esa lg;ksx djrh gSa rFkk fcuk fdlh ifjorZu fd;s
oLrqvksa dks vfUre miHkksDrkvksa ;k vkS|ksfxd miHkksxdÙkkZvksa rd igqapkrh gSA

fu;kZr forj.k dh okfgdk,afu;kZr forj.k dh okfgdk,afu;kZr forj.k dh okfgdk,afu;kZr forj.k dh okfgdk,afu;kZr forj.k dh okfgdk,a
(Export  Distribution Channels)

fu;kZr foi.ku dh okfgdkvksa ls vk'k; forj.k ds mu ekè;ekas ls gS] ftuds }kjk ,d fu;kZrd vius }kjk mRikfnr
oLrqvksa dks fons'kh cktkjksa ds vfUre miHkksDrkvksa ;k iz;ksDrkvksa rd igaqpkrk gSA fu;kZr forj.k dh okfgdkvksa dh viuh
dqN fo'ks"krk,a gSaaA ns'kh cktkjksa esa forj.k ds fy, tgka mRiknd ;k fuekZrk dks vlhe LorU=krk gksrh gS] ,slh LorU=krk
fu;kZr foi.ku esa forj.k ds fy, ugha gksrhA

fu;kZr foi.ku esa fu;kZrd ,d lEiw.kZ cktkj {ks=k eas foØ; iz;kl djus dh vis{kk igys dqN p;fur LFkkuksa easa izos'k dj
foØ; izkjEHk djrk gSA 'kuS% 'kuS% vU; LFkkuksa ij iz;kl dj foØ; dk;Z izkjEHk djrk gSA fu;kZr foi.ku esa y{; cktkjksa
dk dkQh egRo gSA y{; cktkjksa ls ,d fu;kZrd }kjk vius laHkkfor fu;kZr cktkj esa ls izkjEHk ,sls cktkjksa dk p;u
gS] tgka ls og vius fu;kZr foi.ku dk izkjEHk djsxkA izkjEHk esa ,sls gh cktkjksa dks pquk tkrk gS] tgka foØ; djuk vU;
LFkkuksa dh vis{kk vuqdwy gksA igys ml cktkj esa viuk vkèkkj etcwr djds] fu;kZrd vU; cktkjksa dh vksj iz;kl pkyw
djrk gSA fu;kZr cktkjksa esa vR;kfèkd izfrLièkkZ dks ns[krs gq, ;g mfpr gh gS] fd igys lhfer rkSj ij iwjs tksj 'kksj ls
;kstukc) rjhds ls iz;kl fd;s tkos] ftlls ,d vksj rks vuko';d iz;Ruksa ls cpk tkos o nwljh vksj forh; lkèkuksa ds
vuko';d cckZn gksus ls cpk tk lds lhfer foØ; {ks=k esa foØ; dÙkkZvksa dks Hkh izHkkoh foØ; dk;ZØe eas fu"iknu esa
lqfoèkk jgrh gSA ;g blds ihNs dh ewy Hkkouk gSA

mijksDr lUnHkZ esa fu;kZrdrkZ fu;kZr foi.ku esa forj.k dh okfgdkvksa ds p;u ds lEcUèk esa tc fu.kZ; ysrk gS] rc mls
lcls igys bl ij fopkj djuk gksrk gS fd bl y{; cktkj esa forj.k dh dkSu&dkSu lh okfgdkvksa dh miyCèkrk gSA
muds rqyukRed xq.k&nks"k D;k gSa bl ij lHkh igyqvksa ij fopkj dk fu.kZ; fy;k tkrk gSA blds lkFk gh mls ;g Hkh
xEHkhjrk ls lkspuk iM+rk gS fd ,slh dkSu lh forj.k dh okfgdk gS] tks mldh ns'kh foi.ku fØ;kvkas dk fu;kZr forj.k
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okfgdk ds lkFk lke×tL; cSBk ldsaA ;fn blesa vUrfoZjksèk gks x;k rks fu;kZr foi.ku esa dkQh dfBukbZ gksxhA tkikuh
dkj fuekZrkvksa us mijksDr nksukas ckrksa dk vPNh izdkj ls ewY;kadu dj vesfjdk ds y{; cktkjksa esa ,slh forj.k dh
okfgdvksa dks pquk tks muds fons'kh foi.ku fØ;kvksa ls rkyesy [kkrh FkhaA blh dkj.k vkt tkikuh dkj fuekZrk
vesfjdh cktkjksa esa vesfjdh dkj fuekZrkvksa ds fy, Hk;adj fljnnZ cu x;s gSaA

fu;kZr forj.k O;wg jpuk dh fofHkUu fopkj èkkjk,afu;kZr forj.k O;wg jpuk dh fofHkUu fopkj èkkjk,afu;kZr forj.k O;wg jpuk dh fofHkUu fopkj èkkjk,afu;kZr forj.k O;wg jpuk dh fofHkUu fopkj èkkjk,afu;kZr forj.k O;wg jpuk dh fofHkUu fopkj èkkjk,a
(Different Approaches to Export Channel Strategy)

forj.k O;wgjpuk fdl izdkj dh tkos] bleas vyx&vyx fopkjèkkjk,a izpfyr gSa ;s fopkj èkkjk,a bl izdkj gSaµ

1. xszfoVh ,izkSp xszfoVh ,izkSp xszfoVh ,izkSp xszfoVh ,izkSp xszfoVh ,izkSp (Gravity Approach)—bl izdkj dh fopkjèkkjk ds ekuus okys yksxksa dk dguk gS fd fu;kZrd Lo;a
dks dksbZ rkcM+rksM+ fu;kZr foi.ku ds fy, ugha djuh pkfg,A cM+h fuf"Ø; Hkwfedk dk fuokZg mls djuk pkfg,A
fu;kZr forj.k ds fy, mls ,d eè;LFk dk p;u dj ckdh lHkh dk;Z mlh ij NksM+ nsuk pkfg,A vfUre
miHkksDrkvksa o iz;ksDrkvksa rd eky dSls fdl izdkj igqaps] bldh lkjh fpUrk eè;LFk gh djsA blesa fu;kZrd u rks
Lo;a gh forj.k okfgdk cukrk gS] ugha mls cgqr xEHkhjrk ls ysrk gSA

2. iqy ,izksp iqy ,izksp iqy ,izksp iqy ,izksp iqy ,izksp (Pull Approach)—blds vUrxZr fu;kZrd ,d vR;Ur gh izHkkoh] xgu o le;c) lao)Zu dk;ZØe
cukrk gS y{; cktkjksa esa O;kid izpkj o izlkj ls og vius mRikn ;k mRiknksa dh tkudkjh ogka ds miHkksDrvkssa
o iz;ksDrkvksa dks nsus dk iz;kl djrk gSA xgu foKkiu ls og czk.Mfu"Bk mRiUu djus dk iz;kl djrk gSA
O;kid foKkiu ds QyLo:i miHkksDrk o iz;ksDrk mlds mRikn dks tkuus yxrs gSa o mlds i'pkr~ os ml mRikn
dh mu cktkjksa esa ekax djuk izkjEHk djrs gSa blls forjdksa esa mu oLrqvksa dk forj.k djus dh izcy bPNk tkxzr
gks tkrh gSA miHkksDrk cktkj dk ckn'kkg gSA pkgs mRiknd gks ;k O;kikjh] lHkh ds iz;Ru mldh f[kner esa is'k
gksrs gSa bl izdkj blds vUrxZr mRikn ;k fuekZrk forjdksa o eè;LFkksa ds ikl ugha tkrk] oju~ forjd xzkgdkas ds
ekax lEcUèkh ncko ds dkj.k fuekZrk ds ikl vkus dks ckè; gks tkrk gSA

3. iq'k ,izksp iq'k ,izksp iq'k ,izksp iq'k ,izksp iq'k ,izksp (Push Approach)—bl izdkj dh fopkjèkkjk dks ekuus okys O;fDr;ksa dk er gS fd fu;kZrd dks Lo;a
gh vkxs vkdj fu;kZr forj.k ds fy, okfgdk,a cukuh pkfg, mls mlds lEcUèk esa fu;kstu dj] mudk laxBu dj
fØ;kfUor djuk pkfg, o mu ij viuk izHkkoh fu;U=k.k LFkkfir djuk pkfg,A bl fopkjèkkjk ds ihNs dh ewy
Hkkouk ;g gS] fd fu;kZrd fu;kZr forj.k okfgdk dk usrk cusA og forj.k dh okfgdk dks ,d dq'ky
lao)ZukRed midj.k ds :i esa iz;ksx djus dk iz;kl djsA

rqyukRed mi;ksfxrkrqyukRed mi;ksfxrkrqyukRed mi;ksfxrkrqyukRed mi;ksfxrkrqyukRed mi;ksfxrk
,d fu;kZrd dks mijksDr rhuksa fopkjèkkjkvksa esa ls fdl dks viukuk pkfg,] bldk fuèkkZj.k dbZ izdkj ds ?kVd djrs
gSaA tgka rd xzsfoVh fopkjèkkjk dk iz'u gS] fu;kZr forj.k esa mldk LFkku cgqr lhfer gSA vkt ds okrkoj.k esa ,d
fu;kZrd fuf"Ø; Hkwfedk dk fuokZg dj] fu;kZr cktkjksa esa Lo;a ds fy, LFkku ugha cuk ldrkA

iqy fopkjèkkjk fn[kus esa ftruh vkd"kZd yxrh gS] O;ogkj eaas mlds fØ;kUo;u esa dkQh èku yxrk gSa mlds fy, izrh{kk
djuh iM+rh gSA izpkj o izlkj lEcUèkh dk;ksZ ds fy, fons'kh fofue; dh miyCèkrk Hkh 'kkfey gksrh gSA fo'ks"kdj
Hkkjrh; fu;kZrdksa ds fy, ;g fopkjèkkjk Hkh mi;ksxh ugha gSA

mijksDr dkj.kksa ls fo'ks"kdj Hkkjrh; fu;kZrdksa ds fy, blesa iq'k fopkjèkkjk gh lokZfèkd mi;ksxh izrhr gksrh gS] ftlesa
og Lo;a forj.k okfgdk dk fu;kstu dj] dq'ky laxBu] leUo; ls mls lapkfyr djsA

forj.k okfgdkvksa ds p;u dks izHkkfor djus okys rRoforj.k okfgdkvksa ds p;u dks izHkkfor djus okys rRoforj.k okfgdkvksa ds p;u dks izHkkfor djus okys rRoforj.k okfgdkvksa ds p;u dks izHkkfor djus okys rRoforj.k okfgdkvksa ds p;u dks izHkkfor djus okys rRo
(Factors Affecting Choice of Distribution Channels)

forj.k okfgdkvksa ds p;u esa mRikn dks vlhfer LorU=krk ugha gksrhA vusd bl izdkj ds ?kVd gSa] tks forj.k
okfgdkvksa ds p;u ij viuk izHkko Mkyrs gSaA fofy;e ts- LVsuVufofy;e ts- LVsuVufofy;e ts- LVsuVufofy;e ts- LVsuVufofy;e ts- LVsuVu* us viuh iqLrd esa dqN ,sls ?kVdksa dk o.kZu fd;k
gS] tks forj.k okfgdkvksa ds p;u ij vius izHkko Mkyrs gSa ;s ?kVd bl izdkj gSaA
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v-v-v-v-v- cktkj lEcUèkh rRoµcktkj lEcUèkh rRoµcktkj lEcUèkh rRoµcktkj lEcUèkh rRoµcktkj lEcUèkh rRoµcktkj rRoksa esa fuEufyf[kr ?kVdksa dks lfEefyr fd;k tk;sxk%

1. lEHkkfor Øsrkvksa dh ek=kkµlEHkkfor Øsrkvksa dh ek=kkµlEHkkfor Øsrkvksa dh ek=kkµlEHkkfor Øsrkvksa dh ek=kkµlEHkkfor Øsrkvksa dh ek=kkµfoØ; dh tkus okyh oLrq ds lEHkkfor Øsrkvksa dh la[;k fdruh gSA ;g
forj.k okfgdk ds p;u ij izHkko Mkyrh gSaA ;fn fu;kZr cktkj ds Øsrkvksa dh la[;k lhfer gS] rks
fu;kZrd ds fy, lhèkk Lo;a eky dk foØ; gh mi;qDr gksxkA blesa okfgdk NksVh gksxhA ;fn lEHkkfor
Øsrkvksa dh la[;k fo'kky gS rks lHkh Øsrkvksa rd igqapkus ds fy, fu;kZrd dks forj.k ds lHkh lEHko
ekè;eksa dk mi;ksx djuk iM+sxkA

2. cktkj dk HkkSxksfyd dsUnzh;dj.kµcktkj dk HkkSxksfyd dsUnzh;dj.kµcktkj dk HkkSxksfyd dsUnzh;dj.kµcktkj dk HkkSxksfyd dsUnzh;dj.kµcktkj dk HkkSxksfyd dsUnzh;dj.kµfu;kZr cktkj esa csph tkus okyh oLrq dk foØ; {ks=k ;fn HkkSxksfyd
:i ls dsUnzh;dj.k dh fLFkfr esa gSa] rks fu;kZrd dks forj.k dh NksVh okfgdk j[k Lo;a forj.k djuk
mi;ksxh jgrk gSA foijhr fLFkfr esa ;fn miHkksDrk HkkSxksfyd :i ls fNrjk;s gq, gksa] rks fu;kZrd ds fy,
fo'kky foØ; {ks=k esa NksVs&NksVs LFkkuksa ij jgus okys Øsrkvksa rd igqapus ds fy, dkQh eè;LFkksa dh lsokvksa
dk mi;ksx djuk iMsxk] vr% okfgdk yEch o fo'kky gksxhA

3. vkns'kksa dh ek=kkµvkns'kksa dh ek=kkµvkns'kksa dh ek=kkµvkns'kksa dh ek=kkµvkns'kksa dh ek=kkµ;fn fu;kZrd dks vkns'k cM+h ek=kk esa o de vkus dh lEHkkouk gks rks mlds fy, Lo;a
gh budh iwfrZ dk mÙkjnkf;Ro ysuk Bhd jgsxkA blds foijhr ;fn vkns'k NksVs&NksVs o vusd vkns'kksa dh
lEHkkouk gks rks Fkksd O;kikfj;ksa dh lsok,a mi;ksxh jg ldrh gSA

blds vfrfjDr xzkgdksa dh Ø; vknrsa] mudh ijEijk,a] izkFkfedrk,a Hkh forj.k okfgdkvksa ij izHkko
Mkyrh gSa ;fn fdlh cktkj fo'ks"k ds xzkgdksa dks mèkkj Ø; djus dh vknr gS] rks ,sls eè;LFk tks mUgsa
mèkkj ns lds mudk lg;ksx ysuk Bhd jgrk gSA

c-c-c-c-c- mRikn lEcUèkh ckrsamRikn lEcUèkh ckrsamRikn lEcUèkh ckrsamRikn lEcUèkh ckrsamRikn lEcUèkh ckrsa

1. izfr bdkbZ ykxrµizfr bdkbZ ykxrµizfr bdkbZ ykxrµizfr bdkbZ ykxrµizfr bdkbZ ykxrµ,sls mRikn] ftudh izfr bdkbZ ykxr de gksrh gS] mUgas miHkksDrk ckj&ckj o vfèkd
[kjhnrs gSaaA xzkgd bu miHkksDrk eky dks Ø; djrs le; T;knk eksy&Hkko Hkh ugha djrk o blds fy, nwj
tkuk Hkh ilUn ugha djrkA ,slh fLFkfr esa yEch forj.k dh okfgdk,a gh mi;qDr gks ldrh gSaA tcfd ,sls
mRikn ftudk izfr bZdkbZ ykxr ewY; Åapk gSa o tks dHkh&dHkh Ø; dh tkrh gSa] muds fy, NksVh forj.k
dh okfgdk mi;qDr gksrh gSaA

2. uk'k'khyrkµuk'k'khyrkµuk'k'khyrkµuk'k'khyrkµuk'k'khyrkµ;fn mRikn esa uk'k'khyrk vfèkd gS] tSls nwèk] Qy] rjdkfj;ka v.Ms vkfn rks buds forj.k ds
fy, NksVh o 'kh?kz forj.k okfgdk;sa viukuh gksxh] ftlls eky [kjkc gksus ls igys gh le; ij buds
miHkksDrkvksa rd igqap tkosA ,sls mRikn ftuesa uk'k'khyrk ugha gS] mudh forj.k dh okfgdk;sa yEch gks
ldrh gSaA

3. mRikn dh rduhdh izo`f+ÙkµmRikn dh rduhdh izo`f+ÙkµmRikn dh rduhdh izo`f+ÙkµmRikn dh rduhdh izo`f+ÙkµmRikn dh rduhdh izo`f+Ùkµ,sls mRikn tks tfVy o rduhdh izÑfr ds gSa] tSlk fd lkekU;rk vkS|ksfxd
mRikn ds ekeys esa gksrk gS] mlds fy, NksVh forj.k okfgdk] ftlesa mRiknd Lo;a gh iz;ksDrk dks eky dk
foØ; djs] ,slh okfgdk mi;ksxh gksrh gSA ;fn miHkksDrk eky Hkh rduhdh izÑfr dk gS] rks mlds fy, Hkh
tgka rd gks] NksVh forj.k okfgdk gh mi;ksxh jgrh gSA

bu lHkh ds vkyok oLrq dk otu Hkh izHkko Mkyus okyk ?kVd gSA tSls ;fn Hkkjr ls ikfdLrku dks dks;ys
dk fu;kZr djuk gS] rks blds fy, lhèkh forj.k okfgdk gh vfèkd mi;ksxh jgrh gSA blds lkFk gh mu
oLrqvksa dh cktkj esa izfr;ksfxrk dSlh gS] ;g Hkh forj.k okfgdk ds p;u ij izHkko Mkyrh gSA

l-l-l-l-l- eè;LFk lEcUèkh fu.kZ;eè;LFk lEcUèkh fu.kZ;eè;LFk lEcUèkh fu.kZ;eè;LFk lEcUèkh fu.kZ;eè;LFk lEcUèkh fu.kZ;

1. eè;L;ksa }kjk miyCèk djk;h x;h lsok,aµeè;L;ksa }kjk miyCèk djk;h x;h lsok,aµeè;L;ksa }kjk miyCèk djk;h x;h lsok,aµeè;L;ksa }kjk miyCèk djk;h x;h lsok,aµeè;L;ksa }kjk miyCèk djk;h x;h lsok,aµforj.k dh izfØ;k esa dkSu&lk eè;LFk fdruh lsok,a nsus dks
rS;kj gS bl ij Hkh forj.k okfgdk ds p;u dk rRo izHkkfor gSA tks eè;LFk ftruh vfèkd lsok,a nsus ds
rS;kj gks] mlh dk p;u fd;k tkuk pkfg,A
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2. miyCèkrkµmiyCèkrkµmiyCèkrkµmiyCèkrkµmiyCèkrkµftl foØ; {ks=k esa fuekZrk ;k mRiknd oLrqvksa dk foØ; djuk pkgrk gSA ml foØ; {ks=k esa
fdl izdkj ds eè;LFk fo|eku gSa ;g fuekZrk ds lkeus lhek vk tkrh gSA mls ogka ij fo|eku eè;LFk esa
ls gh mlds rqyukRed xq.k&nks"k dk fopkj dj mldk p;u djuk gksxkA

3. fuekZrk dh uhfr;ksa dk ikyuµfuekZrk dh uhfr;ksa dk ikyuµfuekZrk dh uhfr;ksa dk ikyuµfuekZrk dh uhfr;ksa dk ikyuµfuekZrk dh uhfr;ksa dk ikyuµeè;LFkksa }kjk foØ; ij ;fn dksbZ fuekZrk fdlh 'krZ ;k 'krksZ dk viuh
uhfr ds :i es ikyu djkuk pkgrk gS] rks mls blh izdkj ds eè;LFk pquus gksaxs] tks mldh 'krksZ dks ekuus
ds fy, rS;kj gksaA ;fn fuekZrk foØ; ds fy, Lo;a }kjk fuèkkZfjr ewY; ij gh eky cspuk pkgrk gSA ftlls
mldh cktkj esa izfr"Bk cus] ,slh fLFkfr esa mls ,sls gh eè;LFkksa dk p;u djuk gksxk] tks bls Lohdkj djsaA

blds vfrfjDr bl ckr ij Hkh è;ku fn;k tkuk pkfg, fd fofHkUu forj.k eè;LFkksa dh ykxr D;k gksxhA
mlds vkèkkj ij gh mldk fu.kZ; gksuk pkfg,A eè;LFkksa dh foØ; djus dh {kerk fdruh gS] bl ckr ij
xaHkhjrk ls fopkj dj] lkèku&lEiUu eè;LFkksa dks gh viuk;k tkuk pkfg,] tks vPNk foØ; ns ldsa dEiuh
vius eè;LFkksa ij fu;U=k.k fdruk j[k ldsxh] ij Hkh fopkj gksuk pkfg,A

n-n-n-n-n- dEiuh lEcUèkh ckrsadEiuh lEcUèkh ckrsadEiuh lEcUèkh ckrsadEiuh lEcUèkh ckrsadEiuh lEcUèkh ckrsa

1. QeZ dk vkdkjµQeZ dk vkdkjµQeZ dk vkdkjµQeZ dk vkdkjµQeZ dk vkdkjµftu mRiknd Qeks± dk vkdkj cM+k gksrk gS] mldh [;kfr] vkfFkZd lalkèku vkfn ls
lEiUu gksrh gSa muessa mÙke Js.kh dh izcUèkdh; ;ksX;rk Hkh gksrk gSA ,slh QeZs NksVh forj.k okfgdk viuk
ldrh gS foijhr fLFkfr esa ,slh QesZ ftudk vkdkj NksVk gS] muds fy, forj.k dh yEch okfgdk mi;qDr
gksxhA

2. foÙkh; lalkèkuµfoÙkh; lalkèkuµfoÙkh; lalkèkuµfoÙkh; lalkèkuµfoÙkh; lalkèkuµQeZ ds ikl miyCèk foÙkh; lalkèku fdrus gS] og mldk fdruk Hkkx viuh lao)ZukRed
fØ;kvksa] foØ; 'kfDr ds fu;kstu o izcUèk vkfn ij O;; dj ldrh gS] bl ij Hkh forj.k okfgdk dk
p;u fuHkZj djrk gSA ftu Qeks± ds ikl bl vk'k; ds fy, mi;qDr forh; lkèku gSa] os NksVh forj.k
okfgdk viuk ldrs gSaA ,slh Qe±s ftuds ikl mi;qDr lalkèku ugha gS] mUgsa yEch forj.k okfgdk viukuh
gksxhA

3. okfgdk ij fu;U=k.k dh bPNkµokfgdk ij fu;U=k.k dh bPNkµokfgdk ij fu;U=k.k dh bPNkµokfgdk ij fu;U=k.k dh bPNkµokfgdk ij fu;U=k.k dh bPNkµ;fn dksbZ fuekZrk ;k mRiknd forj.k okfgdk ij izHkkoh fu;U=k.k j[kuk
pkgrk gS] rks mls NksVh forj.k dh okfgdk viukuh gksxh] ftlls og Lo;a gh miHkksDrk ls lEcUèk LFkkfir
dj ldsA ,slh bPNk ds vHkko esa og forj.k dh yEch okfgdk pqu ldrk gSA

mijksDr rRoksa ds vfrfjDr Hkh muds ,sls rRo gSa tks forj.k okfgdk ds p;u ij viuk izHkko Mkyrs gSaA
tSls ftl ns'k esa fu;kZrd QeZ viuh oLrqvksa dk fu;kZr djuk pkgrh gS] ml ns'k dh ljdkj us oLrqvksa ds
forj.k ds lEcUèk esa ;fn dksbZ oSèkkfud mik; fd;s gSa] rks mudk Hkh è;ku j[kuk gksxkA ;fn ,dkfèkdkjh
forj.k ij ml ns'k&fo'ks"k ij izfrcUèk yxk j[kk gS] gks rks fu;kZrd ml ns'k esa forj.k ds fy, ,dkfèkdkjh
forjd fu;qDr ugha dj ldsxkA blh izdkj ;fn ogka dh ljdkj us fdlh oLrq fo'ks"k ds forj.k esa forjd
ds fy, dksbZ ;ksX;rk fuèkkZfjr dj j[kh gS] rks forjd esa og visf{kr ;ksX;rk Hkh gksuh vko';d gSA

;|fi mijksDr ?kVd forj.k okfgdkvksa ds p;u ij izHkko Mkyrs gSa] fQj Hkh QeZ dks okfgdk p;u djrs
le; bl ckr dk è;ku j[kuk pkfg, fd QeZ forj.k okfgdk ij fdruk fu;U=k.k j[k ldsxhA fu;U=k.k
dk ,slk Lrj rks vo'; gksuk pkfg,] ftlls QeZ vius mn~ns';ksa dh iwfrZ dj ldsA forj.k okfgdk esa
viuk;s tkus okys eè;LFk dks iz;ksx djus ij mldh ykxr D;k iMs+xhA cktkj dks fdruk vius izHkko esa
eè;LFk yk ldsaxsA mudk dojst fdruk gksxkA lokZfèkd egRo dh ckr rks ;g gS fd vkt dk foi.ku
xzkgd lUrqf"V ij fVdk gSA QeZ ds nh?kZ dkfyd O;kikfjd fgr blh izdkj ds foØ; ij fuHkZj gSaA QeZ
visf{kr xzkgd&lUrqf"V dk Lrj fdl okfgdk ls izkIr dj ldasxh] bls okfgdk ds p;u esa vfèkd
izkFkfedrk nh tkuh pkfg,A
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fu;kZr forj.k okfgdkvksa ds izdkjfu;kZr forj.k okfgdkvksa ds izdkjfu;kZr forj.k okfgdkvksa ds izdkjfu;kZr forj.k okfgdkvksa ds izdkjfu;kZr forj.k okfgdkvksa ds izdkj
(Types of Export Distribution Channels)

,d fu;kZrd fu;kZr cktkjksa esa fu;kZr djus dk fu.kZ; ysrk gS] rks mls vius mRikn ;k oLrqvksa dks fu;kZr cktkjksa esa forj.k
djus ds fy, ;g fu.kZ; djuk iM+rk gS fd og fdlh izdkj dh okfgdk dk p;u djsA bl ckr dk foLrkj ls o.kZu gks
pqdk gS] fd forj.k okfgdk ds p;u ij izHkko Mkyus okys rRo dkSu ls gSA bldks è;ku esa j[krs gq, fu;kZrd dks ;g fu.kZ;
ysuk gS fd mls vxzfyf[kr esa ls fdl izdkj dh forj.k okfgdk dk p;u djuk pkfg,µ

¼v½ vizR;{k forj.k okfgdk¼v½ vizR;{k forj.k okfgdk¼v½ vizR;{k forj.k okfgdk¼v½ vizR;{k forj.k okfgdk¼v½ vizR;{k forj.k okfgdk
(Indirect Distribution Channel)

,slh QeZ tks ns'kh foi.ku ij è;ku nsus ds i'pkr~ vc fu;kZr cktkjksa esa Hkh izos'k djuk pkgrh gS ,slh QeZ fu;kZr foi.ku
esa vuqHkoghu gksrh gS] mlls vifjfpr gksrh gS] vr% mlds fy, ;g mi;qDr gksrk gS fd og viuk fu;kZr ,slh O;kikjh
;k laLFkkvksa ds ekQZr djs ftUgsa bldk vPNk vuqHko gksA bl izdkj vizR;{k forj.k esa fu;kZrd QeZ fu;kZr cktkjksa esa
Lo;a vius lkèkuksa ls oLrqvksa dk forj.k ugha dj] bl dk;Z dks ,slh QeksZ ;k O;kikfj;ksa dks lkSai nsrh gSa ftudk blesa
fof'k"Vhdj.k gksrk gSA bu eè;LFkksa ds ikl fu;kZr foi.ku ds fy, i;kZIr izcUèkdh; {kerk] vkfFkZd lEiUurk gksrh gSA
o"kksZ ls fu;kZr cktkjksa esa dk;Z djus ls bUgsa vuqHko O;kid gksrk gS] o fons'kh cktkjksa esa [;kfr o fo'oluh;rk gksrh gSA
;s eè;LFk forjd viuh lsokvksa ds cnys fu;kZrd QeZ ls fu;kZr fcØh ij deh'ku izkIr djrs gSaA ;g deh'ku
fHkUu&fHkUu oLrqvksa o cktkjksa ds fy, i`Fkd&i`Fkd gksrk gSA bleas fu;kZrd QeZ dks fu;kzZr ds fy, eky ;k oLrq,aa ,sls
eè;LFkksa dks lkSai nsuk gksrk gS] ckdh dk lkjk dk;Z vFkkZr fu;kZrd ns'k ls fu;kZr cktkj esa eky ys tkuk] ogka mls cspuk
foØ; mijkUr èku&laxzg djuk lHkh dk;Z eè;LFk gh djrs gSaA

vizR;{k forj.k okfgdk eas ewy :i ls fuEu rhu fodYi mRiknd ;k fu;kZrdÙkkZ ds ikl gksrs gSaA ftuesa ls fdlh ,d dk
p;u mls lksp le>dj djuk pkfg;sA

1. fu;kZr O;kikjh dk fu;kZr x`g fu;kZr O;kikjh dk fu;kZr x`g fu;kZr O;kikjh dk fu;kZr x`g fu;kZr O;kikjh dk fu;kZr x`g fu;kZr O;kikjh dk fu;kZr x`g (Merchant Exporter or Export House)µ Hkkjr esa cgqr lkjs fu;kZr O;kikjh rFkk
fu;kZr x`g gSaA tks LFkkuh; ,oa ?kjsyw mRikndksa rFkk fuekZrkvksa ls eky Ø; djds fons'kksa esa mudk lQyrkiwoZd
foØ; djrs gSaA fu;kZr O;kikjh rFkk fu;kZr x`g foÙkh; rkSj ij dkQh l{ke gksrs gSa rFkk vius tksf[ke ij fu;kZr
dk;Z dks vius uke ls djrs gSaA buds izfrfufèk;ksa rFkk czkUMksa dk tky ns'k&fons'k esa QSyk gqvk gksrk gSA izk;% ;g
yksx fdlh oLrq fo'ks"k esa viuk O;olk; pykrs gSa] ftldk fd bUgsa fo'ks"k Kku vkSj vuqHko gksrk gSA NksVs
fuekZrkvksa ds fy;s budh lsok;s dkQh egRoiw.kZ ,oa mi;ksxh gksrh gSaA D;ksafd og Lo;a fu;kZr dk;Z dh ftEesnkjh
ysus dh {kerk ugha j[krs gaSA

2. Hkze.k'khy ,oa fuoklh Øsrk Hkze.k'khy ,oa fuoklh Øsrk Hkze.k'khy ,oa fuoklh Øsrk Hkze.k'khy ,oa fuoklh Øsrk Hkze.k'khy ,oa fuoklh Øsrk (Visitant and Resident Buyer)µdbZ vk;krd ,oa fons'kh dEiuh vusd ns'kksa esa vius
LFkk;h fuoklh Ø; izfrfufèk j[krh gSa] rkfd og vius {ks=k ls dEiuh ds fy;sa mi;ksxh rFkk ykHkdkjh Ø; dj
ldsaA dbZ ckj fons'kh dEiuh vius Ø; izfrfufèk;ksa dks fofHkUu ns'kksa rFkk muds fofHkUu {ks=kksa esa Hkze.k ds fy,
Hkstrh gSa] rkfd og dEiuh ds fy;s mfpr rFkk lgh Ø; ekSds ij dj ldsaA bl izdkj ds izfrfufèk mRikndksa rFkk
fuekZrkvksa ds fy;s ekxZn'kZd rFkk lykgdkj dk dke djrs gSaA vk;krd ns'k dh vis{kkvksa ls mUgsa voxr djkrs gSaA
mUgsa oLrq dh fdLe] vkdkj] jax :i] fdLe fu;U=kd rFkk iSdSftax bR;kfn ds lEcUèk esa vius fopkjksa dks crykrs
gS] fodflr ns'k izk;% bl izdkj ds izfrfufèk fodkl'khy ns'kksa esa Hkstdj lLrk rFkk vPNk eky <w<+us dk iz;kl
djrs gSaA fodkl'khy ns'k ds fuekZrkvksa dks Hkh muls vR;fèkd ykHk gksrk gSA

3. fons'kh vk;kr ,oa fu;kZr x`g fons'kh vk;kr ,oa fu;kZr x`g fons'kh vk;kr ,oa fu;kZr x`g fons'kh vk;kr ,oa fu;kZr x`g fons'kh vk;kr ,oa fu;kZr x`g (Overseas Import and Export House)µdqN ns'kksa esa cM+s vkdkj ds fons'kh vk;kr
,oa fu;kZr x`g dk;Z djrs gSa] tks vk;kr ,oa fu;kZr dk dk;Z vius uke ls djrs gSa tkiku esa bl izdkj dh O;oLFkk
dkQh ek=kk esa ns[kus dks feyrh gSA Hkkjr eas Hkh budh 'kq:vkr gks pqdh gSA budh vkfFkZd {kerk dkQh etcwr
gksrh gS vkSj buds izfrfufèk;ksa dk tky fofHkUu ns'kksa esa QSyk gqvk gksrk gSA ;g vk;kr rFkk fu;kZr nksuksa gh
lqfoèkk;sa deh'ku ds vkèkkj ij vius miHkksDRkvksa dks iznku djrs gSaA
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ykHkykHkykHkykHkykHk
(Advantages)
vizR;{k forj.kksa mu QeksZ ds fy, fo'ks"k mi;ksxh gksrk gS] ftudk vkdkj NksVk gS] tks vHkh rd viuk vfèkd è;ku ns'kh
foi.ku ij nsrh jgh gSa] tks fu;kZr foi.ku esa u;h&u;h gSa forh; lkèkuksa o izcUèkdh; ;ksX;rk dh lhferrk dh otg ls
,slh QeZ bl izdkj ds forj.k dks viukdj fuEufyf[kr ykHk izkIr dj ldrh gSa%

1. vfèkd iwathxr lkèkuksa dh vko';drk ughavfèkd iwathxr lkèkuksa dh vko';drk ughavfèkd iwathxr lkèkuksa dh vko';drk ughavfèkd iwathxr lkèkuksa dh vko';drk ughavfèkd iwathxr lkèkuksa dh vko';drk ughaµbl izdkj ds forj.k esa fu;kZrd viuh Lo;a dh forj.k okfgdk
fu;kZr cktkjksa esa LFkkfir ugha djrkA Lo;a ds foØ;drkZvksa] fu;kZr cktkj esa dk;kZy; vkfn ds O;; esa gksus okys
iwathxr lkèkuksa ds O;; ls cp tkrk gSA bl izdkj dk forj.k ekè;e viuk dj og vius lhfer iwathxr lkèkuksa
ls Hkh dq'kyrkiwoZd fu;kZr dk dk;Z dj ldrk gSA

2. fu;kZr dh fpUrkvksa ls eqfDrµfu;kZr dh fpUrkvksa ls eqfDrµfu;kZr dh fpUrkvksa ls eqfDrµfu;kZr dh fpUrkvksa ls eqfDrµfu;kZr dh fpUrkvksa ls eqfDrµbl izdkj dh okfgdk mls lHkh izdkj dh fpUrkvksa ls eqDr dj nsrh gSA fu;kZr
cktkj esa oLrqvksa dks Hkstus ds fy, mldk tgkt esa ynku djokuk] fofHkUu izdj ds izi=kksa dks rS;kj djus]
ljdkj ls vuqefr ysus vkfn vusd izdkj dh vkSikfjdrk,a mls iwjh ugha djuh gksrh gSaA

3. uohu fu;kZrdksa ds fy, ojnkuµuohu fu;kZrdksa ds fy, ojnkuµuohu fu;kZrdksa ds fy, ojnkuµuohu fu;kZrdksa ds fy, ojnkuµuohu fu;kZrdksa ds fy, ojnkuµ,sls fu;kZrd tks bl {ks=k esa uohu gSa] mUgsa fu;kZr foi.ku dh isphnk izfØ;k dh
tkudkjh ugha gksrhA fu;kZr foi.ku esa vfèkd tksf[ke gksus ds dkj.k ,sls fu;kZrd vius iwathxr lkèkuksa dks viuh
forj.k okfgdk cukusa esa fgpdrs gSaA muds fy, bl izdkj dh vkSipkfjdrkvksa o tfVy izfØ;k dh tkudkjh
izkIr dj ldrs gSaA fpUrkvksa ls eqDr gksus ds dkj.k os viuk vfèkd è;ku vius mRikn dks fu;kZr cktkjksa dh ekax
ds vuq:i cukus ij yxk ldrs gSaA

4. ferO;f;rkµferO;f;rkµferO;f;rkµferO;f;rkµferO;f;rkµbl iz.kkyh dks viukus ij fu;kZrd QeZ ds vusd izdkj ds O;; Hkh cp tkrs gSa fu;kZr cktkjksa esa
foi.ku vuqlUèkku djus] fu;kZr cktkjksa esa foØ; dks c<+kus ds fy, foKkiu] izpkj djus] foØ; lao)ZukRed
dk;ZØe pykus] O;fDrxr foØ; ds O;;ksa esa iwjh cpr gks tkrh gSA bl dkj.k fu;kZrd QeZ dkQh ferO;f;rk Hkh
blls izkIr dj ldrh gSA

5. uohure cktkj lwpukvksa dh izkfIrµuohure cktkj lwpukvksa dh izkfIrµuohure cktkj lwpukvksa dh izkfIrµuohure cktkj lwpukvksa dh izkfIrµuohure cktkj lwpukvksa dh izkfIrµvizR;{k fu;kZr ds fy, viuk;s tkus okys eè;LFkksa dks fu;kZr foi.ku dk
dkQh vuqHko gksrk gSA ;s eè;LFk fu;kZr cktkjksa ij viuh iSuh fuxkg j[krs gSaaA le;&le; ij cktkj vuqlaèkku
djds] foØ;drkZvksa ds fopkjksa dks tkudj] O;kikfj;ksa ls lEidZ dj cktkj esa gksus okys ifjorZuksa] xzkgdksa dh
bPNkvksa] muds fopkjksa ds ewY;kadu ds vkèkkj ij ;s eè;LFk vius Hkkoh cktkj vkdyu ls fu;kZrd dks voxr
djk nsrs gSaA blls fu;kZrd QeZ dk eq¶r esa uohure cktkj lwpukvksa o Hkkoh ifjorZuksa dh tkudkjh gks tkrh gSA
ekax o`f) dh vk'kadk gksus ij og mRiknu dks c<+kdj o de gksus ij mlesa deh dj] ekax esa ifjorZu gksus ij
mlds vuq:i vius mRikn esa ifjorZu dj og gkfu;ksa ls cpdj vfèkd ykHk dek ldrk gSA

6. eè;LF; dh [;kfr dk ykHkµeè;LF; dh [;kfr dk ykHkµeè;LF; dh [;kfr dk ykHkµeè;LF; dh [;kfr dk ykHkµeè;LF; dh [;kfr dk ykHkµvizR;{k forj.k esa ,d uohu fu;kZrd dks ftls fu;kZr cktkjksa esa tkuk&igpkuk
ugha tkrk og eè;LFk dh [;kfr dk mi;ksx djrk gSA mldh [;kfr rFkk fo'oluh;rk dk ijks{k ykHk fu;kZrd
QeZ dks Hkh izkIr gksrk gSA bldk mi;ksx dj og Hkkoh le; ds fy, cktkj esa viuk vPNk LFkku cuk ldrh gSA

gkfu;kagkfu;kagkfu;kagkfu;kagkfu;ka
(Disadvantages)
tgka ,d NksVs o u;s fu;kZrdksa dks bl izdkj dh forj.k okfgdk viukus ij vusd ykHk fey ldrs gSa] ogha ij blls
fuEufyf[kr gkfu;ka Hkh gSaµ

1. Åaps ewY; okys mRiknksa ds fy, vuqi;qDrµÅaps ewY; okys mRiknksa ds fy, vuqi;qDrµÅaps ewY; okys mRiknksa ds fy, vuqi;qDrµÅaps ewY; okys mRiknksa ds fy, vuqi;qDrµÅaps ewY; okys mRiknksa ds fy, vuqi;qDrµ;fn fu;kZrd QeZ ,sls mRikn cuk jgh gS] ftudk izfr bdkbZ ewY;
dkQh Åapk gS tks vkS+|ksfxd mRiknksa dh Js.kh esa vkrs gSa mudks Ø; djrs le; iz;ksDrk dh bPNk ;gh gksrh gS fd
og lhèks gh fu;kZrd QeZ ls bl lEcUèk esa O;ogkj djsA ,sls mRiknksa ds fy, ;g vuqi;qDr gSA



vUrjkZ"Vªh; foi.ku ds forj.k&ekè;e 185

2. fu;kZrd dh vufHkKrk cuh jgukµfu;kZrd dh vufHkKrk cuh jgukµfu;kZrd dh vufHkKrk cuh jgukµfu;kZrd dh vufHkKrk cuh jgukµfu;kZrd dh vufHkKrk cuh jgukµfu;kZr dh lkjh vkSipkfjdrkvksa o izfØ;k dh iwfrZ blesa eè;LFk gh djrs gSa
blls fu;kZrd QekZs dks bu lc dh tkudkjh ugha gks ikrhA blds lkFk gh fu;kZrd QeZ fu;kZr cktkjksa esa Lo;a
forj.k ugha djrhA blls fu;kZr cktkj ds Øsrkvksa ls mldk Lo;a dk lEidZ LFkkfir ugha gks ikrkA yEcs le;
rd QeZ fons'kh cktkjksa dks ugha igpku ikrhA

3. foØ; dherksa esa o`f)µfoØ; dherksa esa o`f)µfoØ; dherksa esa o`f)µfoØ; dherksa esa o`f)µfoØ; dherksa esa o`f)µvizR;{k forj.k esa fu;kZr cktkjksa esa oLrqvksa dk fu;kZrd QeZ dh vksj ls forj.k djus ij
eè;LFk viuh lsokvkas ds cnys esa fu;kZr fcØh ij fuf'pr nj ls viuk deh'ku olwy djrs gSaA blls fu;kZr
cktkj esa oLrqvksa ds foØ;&ewY; esa o`f) gks tkrh gSA

4. lHkh cktkjksa esa eè;LFkksa dh miyfC?k ughaµlHkh cktkjksa esa eè;LFkksa dh miyfC?k ughaµlHkh cktkjksa esa eè;LFkksa dh miyfC?k ughaµlHkh cktkjksa esa eè;LFkksa dh miyfC?k ughaµlHkh cktkjksa esa eè;LFkksa dh miyfC?k ughaµ;g vko';d ugha gS fd fu;kZrd QeZ dks lHkh fu;kZr cktkjksa esa
foØ; ds fy, eè;LFk miyCèk gks tkosaA lkFk gh mi;qDr eè;LFkksa dh lsokvksa dks izkIr djuk Hkh leL;k gksrh gSA
,slh fLFkfr eas bl izdkj ds forj.k dh iz.kkyh mldh leL;k dks gy ugha dj ldrhA

5. eè;LFk }kjk vfèkd ykHk okys mRiknksa ij è;kuµeè;LFk }kjk vfèkd ykHk okys mRiknksa ij è;kuµeè;LFk }kjk vfèkd ykHk okys mRiknksa ij è;kuµeè;LFk }kjk vfèkd ykHk okys mRiknksa ij è;kuµeè;LFk }kjk vfèkd ykHk okys mRiknksa ij è;kuµ,d vU; cM+k nks"k bl izdkj ds forj.k esa ;g gS fd eè;LFk
vusd fu;kZrdksa dh oLrqvksa esa O;ogkj djrs gSaA vyx&vyx fu;kZrd ls os fHkUu&fHkUu deh'ku izkIr djrs gSa
blls tks fu;kZrd mUgsa T;knk deh'ku ns] mlds mRiknksa ds foØ; ds fy, og LokHkkfod :i ls vfèkd è;ku
nsxkA blls ,slh NksVh QesZ tks izkjfEHkd voLFkk esa vfèkd deh'ku ugha ns ldrha] mudh mis{kk gksrh gSA

6. fu;kZrd ds ykHkksa esa dehµfu;kZrd ds ykHkksa esa dehµfu;kZrd ds ykHkksa esa dehµfu;kZrd ds ykHkksa esa dehµfu;kZrd ds ykHkksa esa dehµfu;kZr foi.ku ds fy, eè;LFk }kjk iznku dh x;h lsokvksa ij mls deh'ku nsuk iM+rk
gSA blls dqy fcØh ewY; esa ls de jkf'k gh fu;kZrd QeZ dks izkIr gksrh gSA blls mlds Lo;a ds ykHkksa esa deh
gksrh gSA

7. mPp rduhdh o tfVy oLrqvksa ds fy, mi;qDr ughaµmPp rduhdh o tfVy oLrqvksa ds fy, mi;qDr ughaµmPp rduhdh o tfVy oLrqvksa ds fy, mi;qDr ughaµmPp rduhdh o tfVy oLrqvksa ds fy, mi;qDr ughaµmPp rduhdh o tfVy oLrqvksa ds fy, mi;qDr ughaµ;fn fu;kZrd QeZ ;k laLFkk ,sls mRiknksa dk fons'kh
cktkjksa esa fu;kZr djuk pkgrh gS] ftuesa mPp rduhdh ;k tfVyrk gSa rks bl izdkj dh fofèk mi;ksxh ugha gks
ldrh ,sls mRiknksa dks fons'kh cktkj dk Øsrk [kjhnus ls iwoZ lHkh izdkj ls lUrq"V gks tkuk pkgrk gSA mldh
bPNk ;g gksrh gS fd fu;kZrd Lo;a ;k mldk izfrfufèk gh mlds ikl foØ; ds fy, vkosA ,d eè;LFk bl
lEcUèk esa iwjh lUrqf"V fons'kh Øsrk dks ugha ns ldrkA

8. QeZ ds fy, O;fDrxr iz;kl ugha%µQeZ ds fy, O;fDrxr iz;kl ugha%µQeZ ds fy, O;fDrxr iz;kl ugha%µQeZ ds fy, O;fDrxr iz;kl ugha%µQeZ ds fy, O;fDrxr iz;kl ugha%µeè;LFk ds fy, lHkh fu;kZrd leku gksrs gSa ,d eky ilUn ugha vk;k rks
bl ij tksj ugha nsdj og nwljs fu;kZrd dk eky Øsrk dks cspus dk iz;kl djrk gSA mlds fy, rks lHkh leku
gSa blls O;fDrxr fu;kZrd QeZ dh fcØh esa vkèkkjHkwr o`f) ugha gksrh gSA

¼c½ izR;{k forj.k okfgdk¼c½ izR;{k forj.k okfgdk¼c½ izR;{k forj.k okfgdk¼c½ izR;{k forj.k okfgdk¼c½ izR;{k forj.k okfgdk
(Direct Distribution Channel)

bl izdkj dh forj.k O;oLFkk esa fu;kZrd QeZ fu;kZr dh tkus okyh oLrqvksa ds fons'kh cktkjksa esa forj.k ds fy, eè;LFkksa

dh lgk;rk ugha ysrhA fu;kZr dh ek=kk esa o`f) gksus] vUrjkZ"Vªh; O;kikj] mldh izfØ;k] vkfFkZd lalkèku] i;kZIr ek=kk esa

gksus ij vfèkdkfèkd ykHk izkIr djus ds fy, fu;kZrd QeZ ;gh mfpr le>rh gS fd og Lo;a gh oLrqvksa dk forj.k djsA

blesa fu;kZrd vius Lo;a dh forj.k okfgdk dk iz;ksx djrk gS] mldh bPNk fons'kh cktkj ds miHkksDrkvksa ;k

iz;ksDrkvksa ls lhèks lEcUèk LFkkfir djus dh gksrh gSA og Lo;a fons'kh cktkj dh vko';drk ds vuqlkj mi;qDr forj.k

okfgdk dk fu;kstu djrk gS] mldk izHkkoiw.kZ laxBu dj mls lapkfyr djrk gSA bl izdkj ds forj.k dh izfØ;k ls

fu;kZr foi.ku mldk lgHkkx dkQh c<+ tkrk gSA blesa lhèkh forj.k okfgdk gksus ls okfgdk yEch ugha gksrhA forj.k

dh lEiw.kZ okfgdk ij og visf{kr fu;U=k.k LFkkfir dj ldrkA fons'kh miHkksDrkvksa rd eky igqapkus gsrq og vius Lo;a

ds foØ; dsUnz fu;kZr cktkjksa esa [kksyrk gSA bl izdkj Li"V gS fd vizR;{k forj.k O;oLFkk esa mudk ewY;kadu dj]

fu;kZrdrkZ Lo;a dh forj.k okfgdk ls fons'kh cktkj esa oLrqvksa dk fooj.k djrk gSA
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ykHkykHkykHkykHkykHk
(Advantages)
;g forj.k O;oLFkk ,sls fu;kZrdrkZ tks Lo;a gh fu;kZr ds {ks=k esa izoh.krk izkIr djuk pkgrs gSa] ftuds izkl bl lEcUèk
esa i;kZIr izcUèkdh; ;ksX;rk gS] muds fy, fuEufyf[kr ykHk iznku djus okyh gSA

1. fons'kh cktkjksa dh mÙke tkudkjhµfons'kh cktkjksa dh mÙke tkudkjhµfons'kh cktkjksa dh mÙke tkudkjhµfons'kh cktkjksa dh mÙke tkudkjhµfons'kh cktkjksa dh mÙke tkudkjhµblesa fu;kZrdrkZ Lo;a dh forj.k okfgdk fu;kZr cktkjksa esa oLrqvksa ds
forj.k ds fy, LFkkfir djrk gS] blls fons'kh cktkjksa ds ckjs esa iwjh tkudkjh fu;kZr QeZ dks Lo;a fey tkrh gSA
cktkj dh fo'ks"krk,a D;k gSa] ml ij izHkko Mkyus okys rRo D;k gaaSA miHkksDrkvksa ds Ø;&O;ogkj ds ihNs D;k
izsj.kk;sa gS muds vknr] jhfr&fjokt] ijEijk;sa D;k gSa] bu lHkh ds ckjs esa foLrkj ls tkudkjh QeZ dks fey tkrh
gS blls nh?kZdkyhu foi.ku ;kstuk cukus esa dkQh enn feyrh gSA

2. ykHkksa esa o`f)µykHkksa esa o`f)µykHkksa esa o`f)µykHkksa esa o`f)µykHkksa esa o`f)µeè;LFkksa dks tks ykHk vizR;{k forj.k okfgdk esa fn;k gS] og ykHk bl izdkj dh forj.k O;oLFkk
esa lekIr gks tkrs gSaA tks fd foØ; fons'kh cktkjksa esa gksrk gS] muds foØ; ij lkjk ykHk fu;kZrdrkZ QeZ dks izkIr
gksrk gS] blls mlds ykHkksa esa o`f) gksrh gSA bl izdkj tqVk;s x;s vfrfjDr lalkèkuksa dk mi;ksx fu;kZr foi.ku
dh o`f) esa fd;k tk ldrk gSA

3. foØ;ksijkUr lsok,aµfoØ;ksijkUr lsok,aµfoØ;ksijkUr lsok,aµfoØ;ksijkUr lsok,aµfoØ;ksijkUr lsok,aµxzkgd lUrqf"V fuekZ.k djus o nh?kZdkyhu mn~ns';ksa dh iwfrZ esa foØ;ksijkUr lsokvksa dk viuk
fof'k"V ;ksxnku jgrk gSA fo'ks"kdj vkS|ksfxd eky dk iz;ksDrk ;g pkgrk gS fd foØsrk mls bl izdkj dh lsok,a
iznku djsA blds fy, fu;kZrdrkZ fu;kZr cktkjksa esa vius lsok dsUnzksa dh LFkkiuk dj bu lsokvksa dks izHkkoh :i
ls iznku dj ldrk gSA

4. okfgdk ij iw.kZ fu;U=k.kµokfgdk ij iw.kZ fu;U=k.kµokfgdk ij iw.kZ fu;U=k.kµokfgdk ij iw.kZ fu;U=k.kµokfgdk ij iw.kZ fu;U=k.kµvizR;{k forj.k okfgdk dks viukus ij fu;kZrdrkZ dk forj.k okfgdk ij fdlh Hkh
izdkj dk fu;U=k.k ugha gksrkA bl izdkj dh okfgdk dk ,d cM+k ykHk ;g gS fd Lo;a ds fu;kstu o LokfeRo
okyh forj.k okfgdk ls og ml ij dq'kyre fu;U=k.k LFkkfir dj ldrk gSA ftl izdkj ds vkns'k] funsZ'k og
nsxk] okfgdk mls gh fØ;kUo;u djsxhA

5. dqN mRiknksa ds fy, ,dek=k fodYiµdqN mRiknksa ds fy, ,dek=k fodYiµdqN mRiknksa ds fy, ,dek=k fodYiµdqN mRiknksa ds fy, ,dek=k fodYiµdqN mRiknksa ds fy, ,dek=k fodYiµ,sls mRikn ftudh izfr bdkbZ ykxr dkQh Åaph gks] ftuesa mPp Lrj dh
rduhd dk iz;ksx gqvk gks] ftuesa vR;kfèkd tfVyrk gks] mlesa fu;kZr cktkjksa ds iz;ksDrk dh bPNk ;gh gksrh gS
fd og lhèks gh bu oLrqvksa ds lEcUèk esa O;ogkj djsA bl izdkj ds mRiknksa esa izR;{k forj.k iz.kkyh gh ,dek=k
fodYi gSA

6. cktkjksa dk fodklµcktkjksa dk fodklµcktkjksa dk fodklµcktkjksa dk fodklµcktkjksa dk fodklµlaLFkk Lo;a gh forj.k dk dk;Z blesa djrh gSA blls og fons'kh cktkjksa ds lEidZ esa vkrh
gSA fons'kh cktkjksa o miHkksDRkkvksa ds ckjs esa foLr`r tkudkjh laLFkk izkIr dj ldrh gS] blls Lo;a dk cktkj
vuqlUèkku dk;ZØe pyk dj og mi;ksxh fu"d"kZ izkIr dj ldrh gSA blls fo|eku cktkjksa ij viuh idM+
etcwr dj laLFkk u;s y{; cktkjksa dk p;u dj vius cktkjksa dk fodkl dj ldrh gSA

7. dM+h izfr;ksfxrk dk lkeukµdM+h izfr;ksfxrk dk lkeukµdM+h izfr;ksfxrk dk lkeukµdM+h izfr;ksfxrk dk lkeukµdM+h izfr;ksfxrk dk lkeukµu;s&u;s cktkjksa dk fodkl dj] laLFkk muds leqfpr fonksgu ds fy, le;c)
dk;ZØe cuk ldrh gSA fcØh dh ek=kk esa o`f) gksus ds dkj.k mls uhps foØ; ewY; dh ykHkizn gks ldrs gSaA blls
vUrjkZ"Vªh; cktkjksa esa O;kIr izfr;ksfxrk dk lkeuk izHkkoh :i ls fd;k tk ldrk gSA

8. NksVh okfgdkµNksVh okfgdkµNksVh okfgdkµNksVh okfgdkµNksVh okfgdkµizR;{k forj.k esa forj.k dh okfgdk NksVh gksrh gSA blds vusd ykHk fu;kZrdrkZ QeZ mBk ldrh
gSA blls ,d vksj rks forj.k ykxrksa esa deh gksrh gS] D;ksafd eè;LFkksa dk mUewyu gks tkrk gSA nwljh vksj fu;kZr
cktkjksa ds miHkksDrkvksa o iz;ksDrkvksa rd 'kh?kzrk ls igaqpk tk ldrk gSA ;g QS'ku mRikn ds fy, Hkh cM+h
mi;ksxh forj.k iz.kkyh gSA

9. fons'kh cktkjksa esa izfr"Bk dk fuekZ.kµfons'kh cktkjksa esa izfr"Bk dk fuekZ.kµfons'kh cktkjksa esa izfr"Bk dk fuekZ.kµfons'kh cktkjksa esa izfr"Bk dk fuekZ.kµfons'kh cktkjksa esa izfr"Bk dk fuekZ.kµfu;kZrdrkZ QeZ Lo;a forj.k djds fons'kh cktkjksa esa izfr"Bk dk fuekZ.k Hkh
dj ldrh gSA vPNs foØ;drkvksa dh lsokvksa] de ewY; ij foØ;] foØ;ksijkUr lsokvksa ds }kjk laLFkk viuh
vPNh Nfo dks cuk ldrh gSA ;g Nfo mldh vuqdwy tuèkkj.kk ds fuekZ.k esa lg;ksxh gksrh gSA ,d ckj cktkj



vUrjkZ"Vªh; foi.ku ds forj.k&ekè;e 187

esa izfr"Bk o fo'oluh;rk dk vtZu dj laLFkk vius vU; mRiknksa dks Hkh lgtrk ls fu;kZr cktkjksa ds foØ; dj
ldrh gSA

bl izdkj izR;{k forj.k iz.kkyh ls laLFkk dbZ izdkj ds ykHkksa dks izkIr dj ldrh gSA bldk mi;skx ,d
lao)ZukRed midj.k ds :i esa dj laLFkk vius mRiknksa dh ck.M fu"Bk dk fuekZ.k dj] vUrjkZ"Vªh; foi.ku esa
izoh.krk izkIr dj ldrh gSA

gkfu;kagkfu;kagkfu;kagkfu;kagkfu;ka
(Disadvantages)
tgka izR;{k forj.k iz.kkyh ds vusd ykHk gSa] ogha bldh dqN gkfu;ka Hkh gSaA bUgsa gkfu;ksa dh vis{kk bl iz.kkyh dh
lhek,a dguk vfèkd mi;qDr gksxkA ;s bl izdkj gSaµ

1. fo'kky iwathxr lkèkuksa dh vko';drkµfo'kky iwathxr lkèkuksa dh vko';drkµfo'kky iwathxr lkèkuksa dh vko';drkµfo'kky iwathxr lkèkuksa dh vko';drkµfo'kky iwathxr lkèkuksa dh vko';drkµbl iz.kkyh dk lcls cM+k nks"k ;g gS fd blds izcUèk o lapkyu esa
fo'kky foÙkh; lkèkuksa dh vko';drk gksrh gSA fu;kZrdrkZ QeZ fons'kh cktkjksa esa Lo;a esa foØ; dsUnz [kksyrh gS]
Lo;a ds foØ;drkZvksa dh O;oLFkk djrh gSA bl dkj.k ,slh QeZs ftuds ikl i;kZIr vkfFkZd lkèku ugha gS] muds
fy, ;g vuqi;ksxh gSaA

2. mÙke izcUèkdh; ;ksX;rk vifjgk;ZµmÙke izcUèkdh; ;ksX;rk vifjgk;ZµmÙke izcUèkdh; ;ksX;rk vifjgk;ZµmÙke izcUèkdh; ;ksX;rk vifjgk;ZµmÙke izcUèkdh; ;ksX;rk vifjgk;ZµizR;{k forj.k okfgdk ds lapkyu ds fy, ,sls izcUèkdksa dh vko';drk
vifjgk;Z gS] ftUgsa fons'kh cktkjksa dk iwjk Kku gks] ftUgsa vUrjkZ"Vªh; foi.ku dks vko';drkvksa mldh izfØ;kvksa
dh iwjh tkudkjh gks] miHkksDrkvksa dh fo'ks"krkvksa ls tks ifjfpr gks] ftUgsa fons'kh Hkk"kkvksa dh tkudkjh gks ,sls
izcUèkdksa dh vuqiyCèkrk ij ;g iz.kkyh dkQh gkfuizn gks ldrh gSA

3. forj.k ykxrksa esa o`f)µforj.k ykxrksa esa o`f)µforj.k ykxrksa esa o`f)µforj.k ykxrksa esa o`f)µforj.k ykxrksa esa o`f)µblls forj.k ykxrksa esa o`f) gks tkrh gSA blesa Lo;a dk foØ; laxBu o rU=k fu;kZr
dÙkkZ QeZ dks LFkkfir djuk iM+rk gS blls forj.k yxkrs c<+ tkrh gSa] tks mlds ykHkksa esa deh Hkh djrh gSA

4. NksVh QeksZ ds fy, vuqi;qDrµNksVh QeksZ ds fy, vuqi;qDrµNksVh QeksZ ds fy, vuqi;qDrµNksVh QeksZ ds fy, vuqi;qDrµNksVh QeksZ ds fy, vuqi;qDrµuohu fu;kZrd QeZ ;k ,slh NksVh fu;kZrd bdkbZ ftlds ikl i;kZIr izcUèkdh;
;ksX;rk o vkfFkZd lalkèku ugha gksa mlds fy, bl izdkj dh forj.k iz.kkyh fcYdqy gh mi;qDr ugha gSA

5. O;;ksa esa o`f)µO;;ksa esa o`f)µO;;ksa esa o`f)µO;;ksa esa o`f)µO;;ksa esa o`f)µizR;{k forj.k iz.kkyh viukus ij vusd izdkj ds O;; dh laLFkk dks Lo;a Hkqxrku djus gksrs gSaA
cktkj vuqlUèkku] foKkiu] O;fDrxr foØ; dk O;; tks vizR;{k forj.k esa eè;LFk djrk Fkk] vc fu;kZrd QeZ
dks Lo;a djus iM+rs gSa] blls ykxrksa esa o`f) gksrh gSA

mijksDr nks"kksa ds gksrs gq, Hkh vkt ogh fu;kZrd QeZ dq'kyrk ls viuk foi.ku dj ldrh gS] tks bls viuk;sA
izR;sd fu;kZrdrkZ QeZ dk vfUre y{; fons'kh cktkjksa esa Lo;a dh okfgdk dk fuekZ.k djuk gh gksuk pkfg,] Hkys
gh izkjfEHkd rkSj ij eè;LFkksa dh lsokvksa dk mi;ksx vizklafxd ugha gksA

¼l½ lgdkjh forj.k¼l½ lgdkjh forj.k¼l½ lgdkjh forj.k¼l½ lgdkjh forj.k¼l½ lgdkjh forj.k
(Co-operative Distribution)

ljdkjh laxBu ,d ,sls laxBu dks dgk x;k gS] tks oS;kfDrd laxBu gksrk gS] ftldh lnL;rk ,sfPNd gksrh gS tks
blds lnL;ksa ds fgr esa dk;Z djrk gS] gksus okys ykHk dks mfpr vuqikr eas foHkkftr djrs gSa bl izdkj ds laxBuksa dk
yksdrkfU=kd izcUèk fd;k tkrk gSA erkfèkdkj esa lHkh lnL;ksa dks lekurk gksrh gSA lsok ,oa lgdkfjrk dh Hkkouk gh
bldk ewykèkkj gSA lkekU;r;k Ñf"k mRiknksa ds mRiknd bl izdkj ds laxBu dks vfèkd iz;ksx djrs gSa blesa vuko';d
izfr;ksfxrk dks lekIr dj lkewfgd lkSnsckth dks vftZr djus dh Hkkouk jgrh gSA

fu;kZr foi.ku esa Hkh fu;kZr cktkjksa esa oLrqvksa ds forj.k ds fy, bl izdkj dh lgdkjh forj.k dh O;oLFkk viuk;h tk
ldrh gSA leku lh oLrqvksa dk fu;kZr djus okyh fu;kZrd QeZs lgdkjh vkèkkj ij laxfBr gks ldrh gSa bl izdkj dh
forj.k O;oLFkk viukus ij lHkh laLFkk,a vius mRiknksa ds fy, leku czk.M dk mi;ksx djrh gSa ,d 'kh"kZ laLFkk cukdj
fu;kZrd QeZs bl izdkj ds laxBu dh lnL; cu dj] yksdrkaf=kd vkèkkj ij bldk lapkyu djrh gSa fons'kh cktkjksa esa
bl izdkj dk laxBu vius Lo;a ds foØ; dsUnz o forj.k O;oLFkk dks LFkkfir djrk gSA fuf'pr le;kofèk esa gq, dqy
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ykHk dks izR;sd laLFkk ds }kjk fn;s eky ds vkèkkj ij foHkkftr dj fn;k tkrk gSA ljdkjh forj.k esa mlh izdkj dh
forj.k O;oLFkk dks viuk;k tkuk pkfg,] ftls vU; fu;kZrd laxBu mu cktkjksa esa viuk jgs gksaA blls izfr;ksfxrk dk
lkeuk izHkkoh :i ls fd;k tk ldsxkA ftu fons'kh cktkjksa esa oLrqvka dk foØ; djuk gS] mu fons'kh cktkjksa esa dk;Zjr
lgdkjh laxBuksa dk Hkh mi;ksx lgdkjh laLFkk,a vius forj.k esa dj ldrh gSaA foxr o"kksZ esa lgdkjh forj.k esa yxh
fofHkUu laLFkkvksa ds ikjLifjd lg;ksx esa Hkh dkQh o`f) gqbZ gSA

ykHkykHkykHkykHkykHk
(Advantages)
bl izdkj ds laxBu dk mi;ksx NksVh fu;kZrd bdkbZ;ksa ds fy, dkQh ykHkizn gks ldrk gSA NksVh&NksVh bdkbZ;ksa ds
fy, fu;kZr foi.ku esa fVduk cM+k dfBu gksrk gSA tc ;s NksVh&NksVh laLFkk,a feydj vius fojkV :i ls dk;Z djrh gSa]
rks izfr;ksfxrk djus] lkSnsckth djus dh budh {kerk esa dkQh o`f) gks tkrh gSA O;;ksa esa deh gksrh gS] eè;LFkksa dks fn;s
tkus okyk ykHk lekIr gks tkrk gS] Qyr% buds ykHkksa esa o`f) gksrh gSA vkil eas gksus okyh vuko';d izfr;ksfxrk dh tks
gkfu;ka gS] mlls Hkh bldh lnL; laLFkkvksa dks eqfDr fey tkrh gS izfrHkk&lEiUu O;fDr;ksa dks viuh izcUèkdh; ;ksX;rk
dks iznf'kZr djus dk iwjk volj fey tkrk gSA bl izdkj dh O;oLFkk dks viuk dj NksVh laLFkk,a Hkh vius vfLrRo dks
cuk;s j[k dj] mls lqn`<+ vkèkkj ns ldrh gSa viuh ykxrksa esa deh gksus ls de ewY; ij vPNk eky foØ; ij viuh
[;kfr o fo'oluh;rk dk fuekZ.k fd;k tk ldrk gSA

gkfu;kagkfu;kagkfu;kagkfu;kagkfu;ka
(Disadvantages)
tgka bl izdkj dh forj.k O;oLFkk dks viuk;s tkus ds vusd ykHk NksVh fu;kZrd QekZs dks fey ldrs gSa] ogha bl
O;oLFkk ds vusd nks"k Hkh gSaA izkjEHk esa tc vfLrRo ds vkxs gh iz'u&okpd fpUg yx jgk gks rc rks cM+s tks'k o
vkReh;rk  dh Hkkouk bl izdkj dh O;oLFkk dk voyEcu dj fy;k tkrk gSA fLFkfr esa lqèkkj gksus ij O;fDrxr QeZ
;gh lkspuk izkjEHk dj nsrh gS fd mldk eky rks vU;ksa ls dkQh vPNk gS] vUrjkZ"Vªh; O;kikj esa izoh.k o vuqHkoh
izcUèkd Hkh mlds ikl gSa] vr% og vyx O;olk; djs] rks vfèkd ykHk dek ldrh gSA ;g fopkj vkrs gh bl izdkj dh
forj.k O;oLFkk;sa ugha py ikrh gSaA

¼n½ fof'k"VhÑr forj.k¼n½ fof'k"VhÑr forj.k¼n½ fof'k"VhÑr forj.k¼n½ fof'k"VhÑr forj.k¼n½ fof'k"VhÑr forj.k
(Specialised Distribution)

mijksDr rhuksa izdkj dh forj.k O;oLFkkvksa esa bl ckr dk o.kZu gSa fd ,d fu;kZrd QeZ fdl izdkj ls fons'kh cktkjksa
esa viuh oLrqvksa dk forj.k dj ldrh gSA oLrqvksa ds fu;kZr ds vykok Hkh vktdy vU; dbZ lsokvksa dk fu;kZr gksrk gS]
tks mijksDrof.kZr rhuksa forj.k O;oLFkkvksa ds nk;jsa esa ugha vkrhaA

fofHkUu oLrqvksa ds fuekZ.k dh rduhd dh tkudkjh nsus ds fy, ,d ns'k] nwljs ns'k dks rduhdh tkudkjh dk fu;kZr
djrk gSA fuekZ.kh laLFkkvksa o O;kikfjd laLFkkvksa ds dq'ky izcUèk ds fy, izcUèkdh; ;ksX;rk esa n{k ns'k viuh izcUèkdh;
tkudkjh dk fu;kZr djrk gSA vkt fons'kh eqnzk ds vtZu esa bl izdkj ds fu;kZrksa dk viuk fo'ks"k LFkku gks x;k gS]
fodflr ns'k fodkl'khy ns'kksa dks o le`) fodkl'khy ns'k vius ls de fodflr ns'kksa dks bl izdkj dh tkudkfj;ka
dk fu;kZr dj ldrs gSaA

rduhd o izcUèkdh; tkudkjh dk fu;kZr djus ij mlds forj.k ds fy, bl izdkj dh okfgdk ugha pquh tkrh tSlh
fd vU; oLrqvksa ds fu;kZr esa pquh tkrh gSa budk fu;kZrd ns'k vius ;gka ls ,sls O;fDr;ksa dks Hkstrk gS] ftUgsa bu fo"k;ksa
esa fof'k"V tkudkjh gksrh gSaA ;s O;fDr ftl ns'k dks ,slh tkudkjh nsuh gks] ml ns'k esa tkrs gSaA O;kid izf'k{k.k dk;ZØe
dh jpuk dj mUgsa Hkyh&Hkkafr izf'k{k.k nsrs gSa] izf'k{k.k ds mijkUr fl[kk;h xbZ rduhd dk mUgsa O;kogkfjd mi;ksx
djuk fl[kk;k tkrk gSa bl izdkj ls iqu% izf'k{k.k fn;k tkrk gSA bl izdkj ls bu ;ksX;rkvksa dk gLrkUrj.k fd;k
tkrk gSA
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↓

↓

↓

forj.k dh izfØ;kforj.k dh izfØ;kforj.k dh izfØ;kforj.k dh izfØ;kforj.k dh izfØ;k
(Process of Distribution)

forj.k dh izfØ;k dk vk'k; ;g gS fd mijksDr of.kZr forj.k dh okfgdkvksa ds }kjk ,d fu;kZrd QeZ fdl izdkj ls
vius mRikfnr mRikn ;k mRiknksa dks fu;kZr cktkj ds Øsrkvksa rd igqaprh gSA fdl izdkj fu;kZrd QeZ vius ns'k esa
mRikfnr lkeku dks fons'kh cktkj ds vfUre miHkksDrk ;k iz;ksDrk rd igaqpkosa] blh dk vè;;u ge forj.k dh izfØ;k
esa djrs gSa] ;g bl izdkj gSµ

v- izR;{k forj.k esa forj.k dh izfØ;k,aµizR;{k forj.k esa forj.k dh izfØ;k,aµizR;{k forj.k esa forj.k dh izfØ;k,aµizR;{k forj.k esa forj.k dh izfØ;k,aµizR;{k forj.k esa forj.k dh izfØ;k,aµbl izdkj dh forj.k O;oLFkk esa ,d fu;kZrd QeZ vius Lo;a ds foØ;
laxBu dk mi;ksx dj eky dks fons'kh cktkjksa eas Lo;a gh forfjr djrh gSA blesa og miHkksDrkvksa ls lhèkk lEcUèk
LFkkfir djus dk iz;kl djrh gSA blesa fu;kZrd QeZ viuk ,tsUV ;k forjd fons'kh cktkj ds fy, fu;qDr
djrh gS] ;g ,tsUV ;k forjd Fkksd O;kikjh dks] Fkksd O;kikjh QqVdj O;kikjh dks] o QqVdj O;kikjh vfUre
miHkksDrkvksa dks foØ; djrk gSA bl izfØ;k dk ikyu miHkksDrk eky ds lEcU?k esa fd;k tkrk gSA vkS|ksfxd
eky ds fu;kZr ds lEcUèk esa egRoiw.kZ ckr ;g gS fd forj.k dks okfgdk dks NksVk djus dk iz;kl fd;k tkrk gSA
mRiknd o miHkksDrk ds chp lhèkk lEcUèk LFkkfir djus dk iz;kl fd;k tkrk gSA vko';drk gksus ij forjd
dh lsokvkas dk Hkh chp esa mi;ksx fd;k tk ldrk gSA

miHkksDrk oLrqvksa ds fy;s forj.k O;oLFkkmiHkksDrk oLrqvksa ds fy;s forj.k O;oLFkkmiHkksDrk oLrqvksa ds fy;s forj.k O;oLFkkmiHkksDrk oLrqvksa ds fy;s forj.k O;oLFkkmiHkksDrk oLrqvksa ds fy;s forj.k O;oLFkk

fuekZrk

↓
izfrfufèk

↓
Fkksd O;kikjh

↓
QqVdj O;kikjh

↓
miHkksDrk

vkS|ksfxd oLrqvksa ds fy;s forj.k O;oLFkkvkS|ksfxd oLrqvksa ds fy;s forj.k O;oLFkkvkS|ksfxd oLrqvksa ds fy;s forj.k O;oLFkkvkS|ksfxd oLrqvksa ds fy;s forj.k O;oLFkkvkS|ksfxd oLrqvksa ds fy;s forj.k O;oLFkk

fuekZrk

↓
izfrfufèk

↓
forjd

↓
vkS|ksfxd Øsrk

miHkksDrk oLrqvkas ds fuekZrk izfrfufèk dh fu;qfDr dj ldrs gSa vkSj ;fn og ,slk ugha djrs gS rks og lhèks Fkksd
O;kikfj;ksa ds ekè;e ls miHkksDrkvkssa rd igqap ldrs gSaA

;fn vkS|ksfxd oLrqvksa] ds Øsrkvksa dh la[;k lhfer gS rks fuekZrk muds lkFk lhèks lEcUèk LFkkfir dj ldrk gSA
blds foijhr ;fn Øsrkvksa dh la[;k vfèkd gS rks izfrfufèk;ksa ds ekè;e ls Øsrk rd igqapk tk ldrk gSA

Jh vkj- ,y- ok".ksZ; ,oa ch- HkVVkpk;Z us viuh iqLrd esa izR;{k fu;kZr dks bl izdkj fn[kyk;k gSµ
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→

→

→

→

izfrfufèk

fuekZrk Fkksd O;kikjh QqVdj O;kikjh

forjd

c- vizR;{k forj.k vizR;{k forj.k vizR;{k forj.k vizR;{k forj.k vizR;{k forj.k (Indirect Distribution)—bl izdkj dh forj.k O;oLFkk esa mRikd ;k fu;kZrd QeZ viuh
forj.k okfgdk dk iz;ksx ugha djrh oju] blds fy,] eè;LFkksa dh lsokvksa dk mi;ksx djrh gSA bl izdkj dh
forj.k O;oLFkk ij fu;kZrd QeZ dk fdlh izdkj dk fu;U=k.k ugha gksrk gSA eè;LFk fu;kZrd QeZ ls eky ;k]
oLrq,a izkIr dj] fons'kh cktkj esa dk;Zjr Fkksd O;kikfj;ksa o Fkksd O;kikjh QqVdj O;kikjh dks] QqVdj O;kikjh]
vfUre miHkksDrkvkssa dks foØ; djrs gSaA vizR;{k forj.k esa eè;LFk ftUgsa fu;kZrd QeZ eky csprh gSa] lkekU;r;k
fu;kZr x`g (Export House) ;k Ø; laLFkk,a (Buying organisation) gksrh gSA

bl izdkj dh forj.k O;oLFkk esa fuEufyf[kr izdkj dh forj.k izfØ;k viuk;h tkrh gSµ

fu;kZrd QeZ

fu;kZr x`g Ø; laLFkk,a

Fkksd O;kikjh
↓

QqVdj O;kikjh
↓

vfUre miHkksDrk

O;ogkj ds vUrxZr fu;kZrd QeZ vUrjkZ"Vªh; cktkj dh ifjfLFkfr;ksa rFkk viuh vkfFkzd fLFkfr dks è;ku esa j[kdj
vyx&vyx pj.kksa esa fHkUu&fHkUu forj.k ekè;e viukrh gSA lqfoèkk dh n`f"V ls blds vè;;;u fuEu pkVZ ds
}kjk fd;k tk ldrk gSA

fu;kZr QeZfu;kZr QeZfu;kZr QeZfu;kZr QeZfu;kZr QeZ
(Exporting Firm)

↓
izFke pj.k izfrfufèk ,oa forjd

(First Stage) (Agent & Distributors)

↓ ↓
f}rh; pj.k Lo;a ds foi.ku dk;kZy;

(Second Stage) (Own Marketing Officer)

↓ ↓
r`rh; pj.k ykblsfUlx O;oLFkk

(Third Stage) (Licensing Arrangements)

↓ ↓
prqFkZ pj.k la;qDr lkgl

(Fourth Stage) (Joint Venture)

↓ ↓
iape pj.k iw.kZr% Lo;a dh lgk;d dEiuh

(Fifth Stage) (Fully owned Subsidiary Co.)

→ →

→

→

→
→

↓

↓↓

↓
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izkjEHk esa fu;kZrd QeZ izfrfufèk ,oa forjdksa ds ekè;e ls fons'kh cktkj esa viuk dkjksckj pykrh gSA cktkj ij
idM+ LFkkfir gkssus ds ckn og fons'kh cktkjksa esa vius dk;Zy; [kksydj mudh lgk;rk ls fu;kZr y{; izkIr djus
ds iz;kl djrh gSA fu;kZr O;kikj eas o`f) rFkk cktkj ds foLrkj ds lkFk&lkFk LFkkuh; O;kikfj;ksa dks ykbZlsUl
nsdj o muds lkFkk la;qDr lkgl ds vkèkkj ij fons'kh O;kikj dks c<+k;k tk ldrk gSA vUr esa fons'kksa esa viuh
lgk;d dEifu;ksa dh lgk;rk ls fons'kh cktkj ij dCtk fd;k tk ldrk gSA vejhdk dh cgqr lh cgqjk"Vªh;
dEifu;ka viuh lgk;d dEifu;ksa dh lgk;rk ls Hkkjr ds cktkj esa vius izHkko dks LFkkfir djus esa lQy gks
jgh gSA

l- lgdkjh forj.k dh izfØ;k lgdkjh forj.k dh izfØ;k lgdkjh forj.k dh izfØ;k lgdkjh forj.k dh izfØ;k lgdkjh forj.k dh izfØ;k (Co-opreative Distribution Process)µlgdkjh forj.k dh izfØ;k esa lgdkjh laLFkk
fu;kZr cktkjksa esa izpfyr forj.k O;oLFkk dks viuk ysrh gS] tks mu cktkjksa ds vuq:i o Lo;a dh {kerk ij
vkèkkfjr gksA

bl izdkj Li"V gS fd fu;kZr foi.ku esa forj.k okfgdk viuk fo'ks"k LFkku j[krh gSA okfgdk bl izdkj dh gks]
tks xzkgd lUrqf"V esa vfHko`f) dj lds] forj.k ykxrksa dks fu;U=k.k eas j[k lds] fu;kZrd QeZ dks dq'kyrkiwoZd
fu;kZr forj.k ds fy, izksRlkfgr dj ldsA lkFk gh laLFkk o cktkj dh vko';drkvksa ds vuq:i gksA
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vè;k;&vè;k;&vè;k;&vè;k;&vè;k;&11
vUrjkZ"Vªh; foi.kuµizR;{k ,oa vizR;{k O;kikjvUrjkZ"Vªh; foi.kuµizR;{k ,oa vizR;{k O;kikjvUrjkZ"Vªh; foi.kuµizR;{k ,oa vizR;{k O;kikjvUrjkZ"Vªh; foi.kuµizR;{k ,oa vizR;{k O;kikjvUrjkZ"Vªh; foi.kuµizR;{k ,oa vizR;{k O;kikj
(International Marketing—Direct and Indirect
Trading)
fuekZrk rFkk fu;kZrd ds ikl fons'kh O;kikj ds lUnHkZ eas nks fodYi ges'kk [kqys jgrs gSaA mls ;g fu.kZ; djuk gksrk gS]
fd og izR;{k O;kikj dk jkLrk pqusxk ;k vizR;{k O;kikj dk bl vè;k; esa ge nksuksa dk foLr`r vè;;u djsxsaA

izR;{k O;kikjizR;{k O;kikjizR;{k O;kikjizR;{k O;kikjizR;{k O;kikj
(Direct Trading)

fu;kZrd tc fons'kh cktkj esa Øsrkvksa ds lkFk Lo;a lhèks lEcUèk LFkkfir djus dk fu.kZ; ysrk gS rks bls ge izR;{k fu;kZr
O;kikj dgrs gSaA blesa fdlh izdkj ds eè;LFk dh lsokvksa dk mi;ksx ugha fd;k tkrk gSA

,d fu;kZrd ds ikl izR;{k O;kikj ds vUrxZr fuEufyf[kr ekè;e miyCèk gksrs gSaA og buesa ls fdlh ,d dks viuk
ldrk gSµ

1. ,dek=k izfrfufèk

(Exculsive Agent)

Or

2. forjd

(Distributors)

Or

3. fons'kh deh'ku x`g

(Foreign Commission House)

Or

4. fons'kh nyky

(Foreign Broker)

Or

5. fu;kZr foØ;dÙkkZ

(Export Salesmen)

Or

6. QqVdj eè;LFk

(Retail Outlets)

Or
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7. fo'ks"k vfèkdkj èkkjd

(Franchise Holders)

Or

8. fons'kh 'kk[kk,a

(Foreign Branches)

I.     ,dek=k izfrfufèk,dek=k izfrfufèk,dek=k izfrfufèk,dek=k izfrfufèk,dek=k izfrfufèk
(Exclusive Agent)

fons'kh O;kikj esa bl fofèk dk O;kid mi;ksx fd;k tkrk gSA ,dek=k izfrfufèk fu;kZrd }kjk fu;qDr og izfrfufèk gS] tks
,d fuf'pr cktkj {ks=k esa foØ; djus gsrq fu;qDr fd;k tkrk gSA ,slk izfrfufèk lkekU;r;k ,d O;fDr gh gksrk gS] ij
dHkh&dHkh lk>snkjh QeZ] dEiuh Hkh ,dek=k izfrfufèk gks ldrh gSA ,slh izfrfufèk esa vkil esa izfr;ksfxrk ugha gksrhA
blds foØ; dk {ks=k dkQh foLr`r gksrk gS] og dqy'krkiwoZd izcUèk djus ds fy, vius mi&,tsUVksa dh fu;qfDr djrk
gSaA

,dek=k izfrfufèk ml foØ; {ks=k ds Fkksd O;kikfj;ksa QqVdj O;kikfj;ksa] miHkksDrkvksa vkfn ls vkns'k izkIr djrk gSA bu
vkns'kksa dks og vius fu;ksDrk dks Hkst nsrk gSA ,sls vkns'kksa dk iqf"Vdj.k dj fu;kZrd lhèks gh fons'kh cktkj ds Øsrk dks
eky dk ynku djk nsrk gSA blls Li"V gS fd mldh Hkwfedk dsoy vkns'k izkIr djus o fu;ksDrk rd Hkstus rd gh
lhfer gS] og vius uke esa O;olk; ugha dj ldrkA Øsrkvksa dh vkfFkZd lwpukvkssa dks og vius fu;ksDrk dks izsf"kr dj
nsrk gS] blds vykok mldk fu;kZrd o Øsrk ds foÙkh; lEcUèkksa dk nkf;Ro ugha gksrk gSA ;fn mlus Øsrk ds foÙkh;
O;ogkj dh izR;kHkwfr yh gS] rc rks og ,sls Lo;a ,sls O;ogkjksa ds fy, mÙkjnk;h gksxkA

,slk izfrfufèk fu;kZrd ds lkFk ;g vuqcUèk dj ysrk gS] fd ml foØ; {ks=k esa ftuds lkFk mldk fu;kZrd ls le>kSrk
gqvk gS] leLr eky mlh ds }kjk cspk tkosxkA ,sls ,stsUVksa dks mlds iz;Ruksa ds fy, deh'ku ds vkèkkj ij ekSfnzd
Hkqxrku fn;k tkrk gSA deh'ku dh njksa esa fHkUurk gksrh gSa  deh'ku] ,tsUV }kjk iznku dh tk jgh lsokvksa] eky dh
izÑfr] fons'kh cktkjksa esa ekax dh fLFkfr LFkkuh; jhfr&fjoktksa o ijEijkvksa ds vkèkkj ij r; fd;k tkosxkA deh'ku dk
Hkqxrku jksdM+ esa ;k oLrqvksa ds :i esa ;k ,sls fdlh Hkh Lo:i esa fd;k vk ldrk gS] ftl ij fu;kZrd o ,tsUV
lger gksaA

ykHkykHkykHkykHkykHk
(Advantages)
^iszV* ds vuqlkj ;g fofèk ljyre] lcls de [kphZyh o fu;kZr cktkjksa ds fodkl esa l{ke gS] bl fofèk esa fuekZrk Lo;a
ds }kjk fuèkkZfjr ewY;ksa ij oLrqvksa dk foØ; dj ldrk gSA fuekZrk dh foi.ku ykxr Hkh blesa de iM+rh gS] D;ksafd
vkns'k izkIr djus ds fy, Lo;a ds foØ;drkZvksa dks mls fons'kh cktkjksa esa fu;qDr ugha djuk iM+rkA fofHkUu vkns'kksa ds
eky ds lkFk Hkstus ij ifjogu ykxr Hkh de gks tkrh gSA foKkiu esa oLrqvksa ds xq.kksa o ewY;ksa dks izpkfjr fd;k tk
ldrk gSA foØ;ksijkUr lsok,a Hkh blds }kjk xzkgdksa dks vPNh izdkj ls miyCèk djk;h tk ldrh gSA foØsrk Hkh oLrqvksa
dk cspus dk vfèkd iz;kl djrk gSA

gkfu;kagkfu;kagkfu;kagkfu;kagkfu;ka
(Disadvantages)
tgka bl izdkj dh O;kikj fofèk ds vusd ykHk gSa] ogh blesa dkQh gkfu;ka Hkh gSa] ,d LFkku ij ,slk foØ; izfrfufèk
fu;qDr gks tkus ij ml ns'k ;k mlds fdlh ekax esa nwljk izfrfufèk fu;qDr ugha fd;k tk ldrkA blls xzkgdksa dks
lqfoèkk ds vuqlkj Ø; fcUnq ugha cuk;s tk ldrs] ,d ckj ,slk izfrfufèk fu;qDr gks tkus ij mls vklkuh ls ugha gVk;k
tk ldrkA ,dek=k izfrfufèk ;fn viuh izfr"Bk dks fcxkM+ ysrk gS] rks mldk foijhr izHkko fu;kZrd dh fcØh ij Hkh
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iM+rk gSA fu;kZr cktkjksa esa lHkh ds fy, bl izdkj ds ,tsUV miyCèk Hkh ugha gks ikrsA fu;kZrd dks fons'kh  cktkjksa ds
Øsrkvksa dks vkdf"kZr djus fy, Hkkjh O;; foKkiu dk;ZØe ij djuk iM+rk gSA lao)ZukRed ykxrksa esa izfrfufèk fgLlk
ugha caVkrkA

mi;qDrrkmi;qDrrkmi;qDrrkmi;qDrrkmi;qDrrk
(Suitability)
bl izdkj ds O;kikj dh fofèk ,sls mRiknksa ds fy, dkQh mi;ksxh gS] tks vkS|ksfxd mRikn gS] ftudh izfr bdkbZ ykxr
dkQh Åaph gS] mRikn esa rduhdh tfVyrk gS] ftls [kjhnrs le; iz;ksDrk lHkh izdkj ls lUrq"V gksuk pkgrk gSA ,slh O;kikj
iz.kkyh egaxs lkSUn;Z izlkèku oLrqvksa] Åaps ewY; dh iqLrdksa ds fons'kh cktkjksa esa foØ; dj ysus ds fy, mi;ksxh gks ldrh gSA

II. forjd forjd forjd forjd forjd
(Distributors)

ftl izdkj ,dek=k izfrfufèk dks fuf'pr foØ; {ks=k esa fuekZrk ds izfrfufèk ds :i esa foØ; dk dk;Z lkSaik tkrk gS mlh
izdkj forjd dks Hkh fu;kZr cktkj ds fdlh fuf'pr Hkkx esa fu;kZrd ds izfrfufèk ds :i esa foØ; dk;Z djus dks fu;qDr
fd;k tkrk gSA ;gh rd nksuksa esa lekurk gS] nksuksa esa dkQh fHkUurk gSA forjd vius uke esa fuekZrk ls eky dk Ø;
djrk gS] o vius uke ls gh mldk foØ; djrk gSA lEHkkfor fcØh dh ek=kk dk vkadyu dj og mlh fglkc ls
fu;kZrd ls eky eaxokrk gSa] vius xksnkeksa esa mudk laxzg djrk gSaA forjd Lo;a ds izn'kZu xzg esa eky dks iznf'kZr djrk
gS] mldk foØ; djrk gSaA vko';d gks rks Øsrk dks mRikn dk izn'kZu djds Hkh crkrk gSA ftu mRiknksa dks foØ; ds
i'pkr lsok dh vko';drk gksrh gS] tSlk fd vkS|ksfxd mRiknksa ds lEcUèk esa gksrk gS] mu mRiknksa ds lsok dsUnzksa dh
LFkkiuk djrk gSA

oLrqvksa ds fu;kZr cktkjksa esa ewY; fuèkkZfjr djus esa tgka ,dek=k izfrfufèk dks LorU=krk ugha gksrh] ogh forjd dks bl
ckjs esa LorU=krk gksrh gSa] forjd fu;kZrd ls oLrqvksa dks Ø; dj viuh 'krksZ o n'kkvksa ij eky dk foØ; djrk gSA
;|fi ,slk djrs le; og dqN lhekvksa dks vo'; è;ku esa j[krk gSA oSls ewY;ksa ds fuèkkZj.k esa gkykafd mls LorU=krk
izrhr gksrh gSa] ij okLor esa ,slk ugha gksrk ;fn forjd ewY;] dkQh Åaps ewY; fuèkkZfjr djrk gS] rks blls ml oLrq dh
ekax esa dkQh fxjkoV vkrh gSA ekax esa fxjkoV vkrs gh fu;kZrd vkifÙk djrk gS] o mls mfpr ewY; fuèkkZfjr gksrs gSa]
ewY; uhps fuèkkZfjr djrs gh forj.k ds ykHk de gks tkrs gSa] vr% cktkjksa esa ykHkizn foØ; ds fy, og iqu% Åaps ewY;
fuèkkZfjr djrk gSA fu;kZrd forjd dks bl izdkj LorU=krk Hkh nsrk gSA

mijksDr LorU=krk ds lkFk gh og forjd ds Åij izHkkoh fu;U=k.k Hkh j[krk gSA og dherksa] xzkgd lsokvksa ds visf{kr
Lrj] foØ;ksijkUr lsokvksa ds Lo:i ds ckjs esa funsZ'k nsrk gSaA forjd dks foKkiu dSlk djuk pkfg,] foKkiu ds lUns'k
esa fdl ckr ij vfèkd tksj fn;k tkuk pkfg,] foKkiuksa ds dkSu ls ekè;eksa dk mls mi;ksx djuk pkfg,] blds lEcUèk
esa Hkh og ekxZn'kZu djrk gSA foØ; lao)Zu dh fØ;kvksa dk lapkyu fdl izdkj fd;k tkos ftlls cktkjksa esa lQyrk
izkIr dh tk lds] blds ckjs esa Hkh mfpr fn'kk funsZ'k ,d fu;kZrd vius forjd dks nsrk gSA

foØ; {ks=kksa esa csps x;s eky dh jkf'k ij forjd dks deh'ku ugha feyrk gSA og rks ,d O;kikjh ds :i esa dk;Z djrk
gSA mldk ykHk rks ftl izdkj vU; O;kikjh ykHk fudkyrs gSa] mlh izdkj fuèkkZfjr gksrk gSA foØ; ls izkIr dqy jkf'k esa
ls eky dks fu;kZrd ls Ø; djus esa O;; o vU; lHkh O;;ksa dks ?kVkdj mlds ykHk dh jkf'k fudkyh tkrh gSA

ykHkykHkykHkykHkykHk
(Advantages)
bl izdkj dh fofèk dks viukus ds dbZ ykHk fu;kZrd izkIr dj ldrk gSA forjd fu;kZr foi.ku esa bl ekè;e ls
izHkkodkjh Hkwfedk dk fuokZg djrk gSA dsoy vkns'k izkIr djus rd gh mlds iz;Ru lhfer ugha gksrsA og eky dks
fuekZrk ls Ø; djrk gSA bldk lcls cM+k ykHk fu;kZrd dk tksf[ke ds gLrkUrj.k dk gksrk gSA [kjhnus ds ckn forjd
dk eky] fcds] ;k ugha] mldh tksf[ke ugha gksrh] blls iwathxr lkèkuksa dk izokg cuk jgrk gS] fu;kZrd fu;kZr foi.ku
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dh leL;kvksa ls eqDr gks tkrk gSA foØ; dsUnz ls ysdj lsok dsUnzksa rd dh lkjh O;oLFkk forjd djrk gSA ;|fi
fu;kZrd dqN lhek rd forjd dks ewY; fuèkkZj.k vkfn esa LorU=krk nsrk gSA ;|fi mldk izHkkoh fu;U=k.k ij ml ij
cuk jgrk gSA foKkiu] foØ; lao)Zu] xzkgd lsok;sa] foØ;ksijkUr lsokvksa ds ckjs eas og funsZ'k nsus dk vfèkdkj j[krk gSA
blls mldk fu;kZr foi.ku ij izHkkoh fu;U=k.k cuk jgrk gSA

gkfu;kagkfu;kagkfu;kagkfu;kagkfu;ka
(Disadvantages)
O;kikj dh bl fofèk ls tgka mijksDr ykHk izkIr fd;s tk ldrs gS] ogha bl fofèk dh gkfu;ka Hkh gSaA ftruk fu;U=k.k
,dek=k izfrfufèk ij fu;kZrd j[k ldrk gS] mruk fu;U=k.k blesa lEHko ugha gks blesa forjd dks dqN LorU=krk nsuh
gksrh gSA blls ,d leL;k uhfr;ksa esa ,d:irk ds vHkko dh Hkh mRiUu gksus dh lEHkkouk jgrh gSA ;fn ,d fu;kZrd
us fu;kZr foi.ku gsrq ,d ns'k dks y{; cktkj ekudj vusd forjdksa dh fHkUu&fHkUu {ks=kksa ds fy, fu;qfDr dh xbZ gS] rks
muds }kjk fHkUu&fHkUu foØ; ewY; fuèkkZfjr djus ls ,d folaxfr mRiUu gks tkosxhA dherksa esa bl izdkj dh ,d:irk
dk vHkko xzkgd esa O;kid vlUrks"k dk fuekZ.k dj ldrk gSA xzkgd lsok foØ;ksijkUr lsokvksa ds Lrj esa fHkUurk gksus ij
Hkh fu;kZrd dh laeL;k,a mRiUu gks ldrh gSaA bu leL;kvksa dks fu;kZrd lHkh ds fy, lkekU; fo"k;ksa ij ,d:i uhfr
cukdj dqN lhek rd gy dj ldrk gS] bl uhfr dh vuqikyuk lHkh forjdksa ds fy, vko';d dj ldrk gSA blls
xzkgd lsok dk ,d U;wure Lrj ij izkIr fd;k tk ldsxkA

mi;qDrrkmi;qDrrkmi;qDrrkmi;qDrrkmi;qDrrk
(Suitability)
bl izdkj ds O;kikj dh fofèk ,sls mRiknksa ds fy, mi;qDr gks ldrh gS] ftUgsa foØ; ds iwoZ izn'kZu dh vko';drk iM+rh
gSA lkekU;r;k ,sls mRikn vkS|ksfxd mRikn dh Js.kh esa vkrs gSaA bu mRiknksa esa jsfM;ksa] diM+s èkksus dh e'khuksa] Vsyhfotu]
jsÝhtjsVj dkj] eksVj&xkfM+;ksa] LdwVj] eksVj lkbfdyksa vkfn ds fu;kZr cktkjksa esa foØ; djus ds fy, fu;kZrdrkZ viuk
ldrs gSaA fu;kZrd laLFkk esa bldks viukus ds fy, forjd dks dqN LorU=krk nsus dh Hkkouk gksuk vko';d gSA

III. fons'kh deh'ku x`g fons'kh deh'ku x`g fons'kh deh'ku x`g fons'kh deh'ku x`g fons'kh deh'ku x`g
(Foreign Commission House)

izR;{k O;kikj djus dh fofèk;ksa esa fons'kh deh'ku x`gksa dk Hkh egRoiw.kZ LFkku gSA fu;kZr cktkjksa eaas fLFkr ;s deh'ku x`g
fofHkUu fu;kZrdksa dk eky mu cktkjksa esa foØ; djrs gSaA ;s x`g vius uke esa oLrqvksa dks Ø; ugha djrs] lEHkkfor fcØh
dh ek=kk ds vkèkkj ij ;s x`g fu;kZrd ls eky eaxok ysrs gSaA mlds i'pkr vius foØ; dsUnzksa o foØ;drkZvksa ds ekè;e
ls ml eky dk fu;kZr cktkj esa foØ; djus gsrq iz;kl djrs gS] foKkiu dk vfèkdka'k Hkkx fu;kZrd dks gh ogu djuk
iM+rk gSA okLro esa ;s x`g fu;kZrd ds izfrfufèk ds :i esa dk;Z djrs gS] foØ; ewY; ,oa foØ; dh 'krksZ ds fuèkkZj.k esa
budks LorU=krk ugha gksrhA fu;kZrd tks foØ; ewY; ,oa foØ; 'krZ fuèkkZfjr dj ns mUgha 'krksZ o n'kkvksa ij bu deh'ku
x`gksa dks eky cspuk gksrk gSA

foØ; djus ds izfrQy ds :i esa bu deh'ku x`gksa dks foØ; dh jkf'k ij fuf'pr izfr'kr ij deh'ku izkIr gksrk gSA
deh'ku dk Hkqxrku le>kSrs esa r; Lo:i o fofèk ds vuqlkj djus ds fy, fu;kZrd ckè; gksrk gSA ;s deh'ku x`g vusd
izdkj dh oLrqvksa esa O;ogkj djrs gSaA vkil esa ,sls fu;kZrd] tks ,d nwljs ds izfr;ksxh gS] mudk eky Hkh ;g deh'ku
x`g j[krs gSaA

ykHkykHkykHkykHkykHk
(Advantages)
fons'kksa esa bl izdkj ds deh'ku x`g dkQh yksdfiz; o izfr"Bk okys gksrs gSa] bldkl vPNk ykHk ,d fu;kZrd mBk ldrk
gSA fu;kZrd ds vusd izdkj ds O;;ksa esa Hkh cpr gks tkrh gS] o fu;kZrd izHkkoh :i ls fu;kZr cktkjksa esa foi.ku ij j[k
ldrk gSA
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gkfu;kagkfu;kagkfu;kagkfu;kagkfu;ka
(Disadvantages)
bl O;oLFkk dks viukus ds tgka mijksDr ykHk gS] ogka bldh gkfu;ka Hkh gS] ;s deh'ku x`g izfr;ksxh QeksZ ds eky dks
foØ; djus ds LorU=k gksrs gSaA blls ;s fdlh Hkh ,d fu;kZrd ds eky dks foØ; djus dk iz;kl ugha djrs gSaA blls
fu;kZrd QeZ ds fu;kZrksa esa vkewypwy o`f) ugha gksrhA Hkkjh tksf[ke fu;kZrd dks gh cuh jgrh gSa] D;ksafd ;s rks eky eaxok
dj vius foØ; dsUnzksa esa tek nsrh gS] vkSj ugha fcds rks f'kiesUV fu;kZrd dks okil djk nsrh gSA

mi;qDrrkmi;qDrrkmi;qDrrkmi;qDrrkmi;qDrrk
(Suitability)
gkykafd bl izdkj ds O;kikj dh fofèk dh gkfu;ka gSa] ;s gkfu;ka bldh mi;ksfxrk dks de ugha djrhaA ;g fofèk NksVs
fu;kZrdksa ds fy, dkQh mi;ksxh gSa] tks de ewY; ds ,sls mRikn ftUgsa izn'kZu dh foØ; ds le; vko';drk ugha iM+s]
viuk ldrh gSA

IV. fons'kh nyky fons'kh nyky fons'kh nyky fons'kh nyky fons'kh nyky
(Foreign Broker)

;s nyky Hkh mlh izdkj dk;Z djrs gSa] ftl izdkj ls vU; nyky dk;Z djrs gSa] nyky og O;fDr gksrk gS] tks foØsrk
vkSj Øsrk dks feyk nsrk gS] og mu nksuksa ds chp lsrq dk dk;Z djrk gS] mlh izdkj ls fu;kZr foi.ku esa fons'kh nykyksa
dh lsok,a Hkh dkQh mi;ksxh gksrh gSA ;s fons'kh nyky eq[; :i ls [kk|kUuksa vkfn esa O;ogkj djrs gSaA og fu;kZrd ds
eky dks fu;kZrdd cktkjksa esa ekU;rk izkIr LdUèk foif.k;ksa ds }kjk ;k [kqyh uhykeh ls csprs gSaA tks foØ; ewY;
fu;kZrd us r; dj j[kk gS] og foØ; dh tks 'krsZ o n'kk,a fu;kZrd us r; dh gSa] mlh ds vkèkkj ij fons'kh nyky
oLrqvksa dk foØ; fu;kZrd cktkjksa esa djrk gSA mls viuh lsokvksa ds cnys esa fuf'pr izfr'kr ls deh'ku foØ; ewY; ij
feyrk gSA deh'ku dh nj cktkj dh n'kkvksa o oLrlqvksa dh izÑfr ij fuHkZj djrh gSA

ykHkykHkykHkykHkykHk
(Advantages)
bl fofèk ls vusd ykHk mBk;s tk ldrs gSa] fu;kZrd vius }kjk fuèkkZfjr 'krksZ o n'kkvksa ij foØ; dk dk;Z dj ldrk
gSA bu nykyksa dk fu;kzZr cktkj dh izÑfr o fo'ks"krkvksa dh ckjhdh ls tkudkjh gksrh gS] blfy, budks foØ; djus
esa lgk;rk jgrh gSA izfrf"Br nykyksa dh lsokvka dk mi;ksx fd;k tk ldrk gSA xzkgd dks iVkus o lkSnk cukus esa ekfgj
gksrs gS] blls fcØh 'kh?kz gks tkrh gSaA

gkfu;kagkfu;kagkfu;kagkfu;kagkfu;ka
(Disadvantages)
tgka bl fofèk eas mijksDr ykHk gS] ogha nks"k Hkh gSaA nyky fu;kZrd ls og U;wure ewY; ys ysrs gSa] ftl ij og fu;kZr
djus dks rS;kj gSA nyky Øsrk dks fu;kZrd dk ewY; rks crkrs ugha gSa] blls ;fn dHkh Øsrk fu;kZrd }kjk r; ewY; ls
vfèkd ewY; dh nyky dks nsrs gSa rks mls os Mdkj tkrs gSaA blds lkFk gh nyky fu;kZrd ds lkFk tksf[ke esa Hkh fgLlk
ugha cukrasA

mi;qDrrkmi;qDrrkmi;qDrrkmi;qDrrkmi;qDrrk
(Suitability)
mijksDr nks"kksa ds mijkUr Hkh bl fofèk ds dbZ ,sls mRikn gSa] ftuds foØ; ds fy, fu;kZrdksa }kjk ;g fofèk O;kid :i
ls mi;skx esa ykbZ tkrh gSaA bu oLrqvksa esa [kk|kUuksa dikl o dPps eky dks 'kkfey fd;k tk ldrk gSa] ftuls vuds
izdkj ds miHkksDrk o vkS|ksfxd oLrqvksa dk fuekZ.k gksrk gSA
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V. fuekZrk foØ;drkZ fuekZrk foØ;drkZ fuekZrk foØ;drkZ fuekZrk foØ;drkZ fuekZrk foØ;drkZ
(Export Salesmen)

fu;kZr foi.ku esa fu;kZr foØ;drkZ ,d cgqr gh egRoiw.kZ Hkwfedk dk fuokZg djrs gSaA os fons'kh cktkjksa esa fu;kZrd QeZ
dh vksj ls izfrfufèkRo djrs gSaA foØ;drkZvksa dks fuekZrk }kjk fu;qDr ,sls O;fDr dgk tk ldrk gS] tks cktkj esa mldh
vksj ls oLrqvksa dk foØ; djrs gSa] budks mudh lsokvksa ds izfrQy esa foØ; ij deh'ku ;k fuf'pr osru fn;k tkrk gSA
ftl izdkj QeZ foØ;drkZvksa dk ns'kh foi.ku ds fy, p;u djrs le;] ftu ckrksa dk è;ku j[krh gS] mlds vykok Hkh
dqN vU; ckrs ,slh gSa] ftudk fu;kZr foØ;drkZvksa ds p;u ds le; è;ku j[kuk pkfg,A lkekU; xq.kksa ds vfrfjDr
mlesa mPp Lrj vkfn xq.kksa ij Hkh è;ku fn;k tkuk pkfg,] fu;kZr foi.ku ds fy, visf{kr foØ;drkZvksa dk oxhZdj.k nks
Hkkxksa esa fd;k tk ldrk gSµ

¼v½ Hkze.k'khy fu;kZr foØ;drkZ¼v½ Hkze.k'khy fu;kZr foØ;drkZ¼v½ Hkze.k'khy fu;kZr foØ;drkZ¼v½ Hkze.k'khy fu;kZr foØ;drkZ¼v½ Hkze.k'khy fu;kZr foØ;drkZ
(Travelling Export Salesmen)
Hkze.k'khy fu;kZr foØ;drkZ os foØ;drkZ gSa] ftUgsa fu;kZr cktkj dk dqN fuf'pr {ks=k vkacfVr dj fn;k tkrk gS] os ml
foØ; {ks=k esa ;k=kk djrs gSa] os fu;kZrd laLFkk ds mRiknksa dks ml {ks=k esa foØ; djrs gSaA fu;kZrd dks ,sls foØ;drkZvksa
ds p;u esa ,d fo'ks"k lkoèkkuh ;g j[kuh pkfg, fd og tyok;q ds gksus okys ifjorZuksa dks lg ldsA mlesa ,slh
'kkjhfjd {kerk furkUr vko';d gS] ftlls og tyok;q o okrkoj.k lEcUèkh ifjorZuksa ls vizHkkfor jgdj dk;Z dj
ldsA mldk uSfrd :i ls lqn`<+ gksuk] vkRefo'okl dh Hkkouk] o LFkkuh; cktkj n'kkvksa] miHkksDrkvksa ds euksfoKku dks
le>us dh {kerk gksuh pkfg,] mlesa Lo;a esa ifjokj ls nwj jgus dh {kerk fdruh gS] o mldk thou lkFkh Hkh D;k blds
fy, rS;kj gS] bldk Hkh è;ku j[kuk pkfg,A

Hkze.k'khy fu;kZr foØ;drkZvksa ds dq'ky izcUèk ds fy, è;ku j[kus ;ksX; ckrsaHkze.k'khy fu;kZr foØ;drkZvksa ds dq'ky izcUèk ds fy, è;ku j[kus ;ksX; ckrsaHkze.k'khy fu;kZr foØ;drkZvksa ds dq'ky izcUèk ds fy, è;ku j[kus ;ksX; ckrsaHkze.k'khy fu;kZr foØ;drkZvksa ds dq'ky izcUèk ds fy, è;ku j[kus ;ksX; ckrsaHkze.k'khy fu;kZr foØ;drkZvksa ds dq'ky izcUèk ds fy, è;ku j[kus ;ksX; ckrsa
(Factors which should be taken into consideration for efficient Management of
Travelling Export Salesmen)
orZeku ifjfLFkfr;ksa esa fu;kZr cktkjksa esa eky csp lduk cM+k gh pqukSrhiw.kZ dk;Z gSA bl pqukSrhiw.kZ dk;Z dks lEiUu djus
okyk fu;kZr foØ;drkZ izHkkoh :i ls viuk dk;Z dj lds bld fy, vko';d gS fd fuEufyf[kr ckrksa dk fo'ks"k è;ku
j[kuk okaNuh; gksxkµ

1. mi;qDr foØ;drkZ dk pqukoµmi;qDr foØ;drkZ dk pqukoµmi;qDr foØ;drkZ dk pqukoµmi;qDr foØ;drkZ dk pqukoµmi;qDr foØ;drkZ dk pqukoµ;fn p;u gh xyr foØ;drkZ dk gks x;k] rks mUgsa Bhd ugha fd;k tk ldrkA
,sls yksx laLFkk ds fy, Hkkj fl) gks ldrs gSaA blds fy, ;g vko';d gSa] fd p;u ds le; ;g fo'ks"k è;ku
j[kk tkos fd fu;kZr foi.ku ds fy, mlesa fdruh visf{kr ;ksX;rk gS] o mldk fdruk fodkl fd;k tk ldrk
gS] foijhr tyok;q esa Hkh izHkko :i ls dk;Z djus dh {kerk dk] foØ;drkZvksa dk p;u djrs le; vU; ckrksa ds
lkFk] vfèkd è;ku fn;k tkosaA

2. foØ;drkZvksa dks izf'k{k.kµfoØ;drkZvksa dks izf'k{k.kµfoØ;drkZvksa dks izf'k{k.kµfoØ;drkZvksa dks izf'k{k.kµfoØ;drkZvksa dks izf'k{k.kµp;u ds i'pkr bu foØ;drZkvksa dks O;kid izf'k{k.k fn;k tkuk pkfg,A blesa
mRikn] fons'kh cktkj ds xzkgdksa] muds euksfoKku] vknrsa] jhfr&fjokt o ijEijk,a] Hkk"kk vkfn ds ckjs esa iwjk
izf'k{k.k fn;k tkuk pkfg,A fons'kh Øsrkvksa esa fofHkUu oxksZ ds lkFk mudh foØ; izfofèk D;k gS] bldh tkudkjh
Hkh mUgsa nh tkuh pkfg,A

3. foØ; {ks=k dk p;uµfoØ; {ks=k dk p;uµfoØ; {ks=k dk p;uµfoØ; {ks=k dk p;uµfoØ; {ks=k dk p;uµizf'k{k.k ds i'pkr mldh bPNk] {kerk o ;ksX;rk ds vkèkkj ij mls fuf'pr foØ; {ks=k
fn;k tkrk gSaA ,slk djrs le; ml {ks=k fo'ks"k dh vko';drkvksa o foØ;drkZ dh ;ksX;rkvksa dk mfpr ewY;kadu
dj] lgh O;fDr dks lgh LFkku ij yxk;k tkuk pkfg,A

4. foØ;drkZ dks midj.kksa ls lqlfTtr djukµfoØ;drkZ dks midj.kksa ls lqlfTtr djukµfoØ;drkZ dks midj.kksa ls lqlfTtr djukµfoØ;drkZ dks midj.kksa ls lqlfTtr djukµfoØ;drkZ dks midj.kksa ls lqlfTtr djukµfoØ; {ks=k ds vkacVu ds i'pkr~ foØ;drkZ dks fofHkUu izdkj ds
midj.kksa ls lqlfTtr djuk vko';d gksrk gSA ,d Hkze.kdkjh foØ;drkZ dks fuEufyf[kr midj.kksa ls ;qDr
djuk pkfg,µ
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i. uD'ks o funsZf'kdkuD'ks o funsZf'kdkuD'ks o funsZf'kdkuD'ks o funsZf'kdkuD'ks o funsZf'kdkµmls ml foØ; {ks=k ds uD'ks iznku fd, tkus pkfg,] ftlls og vius foØ; {ks=k dks
tku ldsA ml foØ; {ks=k esa jsy] lM+d o ok;q ifjogu fdu&fdu LFkkuksa ls miyCèk gSaA fofHkUu 'kgj bu
ifjogu lkèkuksa ls vkil esa fdl izdkj tqM+s gq, gSa] bldh tkudkjh bu uD'kksa esa gksuh pkfg,A blds lkFk
gh ,d funsZf'kdk mls iznku dh tkuh pkfg,] ftlesa bl ckr dk o.kZu gks fd fofHkUu LFkkuksa ij fdl
ekSle o le; ij tkuk mi;qDr jgsxkA

ii. Vhds ,oa nokb;kaVhds ,oa nokb;kaVhds ,oa nokb;kaVhds ,oa nokb;kaVhds ,oa nokb;kaµblds ckn chekfj;kasa dh tksf[ke dks de djus ds fy, ;g vko';d gS] fd foØ;drkZ
dks fofHkUu izdkj Vhds yxkos tkosaA blesa pspd] VkbQkbM vkfn ds csDlhu 'kkfey fd;s tk ldrs gSaA
blls mldh izfrjksèkd {kerk c<+ tkosxhA blds lkFk gh mls lkekU; chekfj;ksa ds y{k.k ftlesa mRiUu
gksrs gh mlds rqjUr mipkj ds fy, esfMflu fdV iznku dh tkuh pkfg,] ftlesa buds mipkj dh
vkS"kfèk;ka gksaA

iii. ifjp; i=kifjp; i=kifjp; i=kifjp; i=kifjp; i=kµ;fn Hkze.k'khy foØ;drkZ igyh ckj vius foØ; {ks=k esa tk jgk gS] rks mls vlqfoèkk ls cpkus
gsrq ;g mi;qDr gksxk fd fu;kZrd QeZ mu LFkkuksa ij vius ifjfpr O;fDr;ksa o laLFkk ds uke mldk
ifjp;&i=k fy[k nsA

blds lkFk gh mldk Lo;a dk ifjp;&i=k tks mlds ckjs esa ;g tkudkjh nsrk gks fd og veqd fu;kZrd
dEiuh dk foØ;drkZ gS] gksuk vko';d gSA fons'kh Øsrk lkSnk djus ls iwoZ ,sls ifjp; i=kksa dh ekax dj
ldrs gSa ftlls og ;g lqfuf'pr dj lds fd og mi;qDr O;fDr gSA Hkze.k'khy foØ;drkZ dks ikoj vkWWQ
vkVksuhZ Hkh nh tkuh pkfg,] ftlls og fu;kZrd QeZ dh vksj ls fd;s tkus okys vuqcaèkksa ij gLrk{kj djus
dh oSèkkfud ik=krk j[krk gksA

iv. dks"kdks"kdks"kdks"kdks"kµfoØ;drkZ dks vius foØ; {ks=k esa izokl djus esas ;k=kk O;;] o vU; dbZ izdkj ds O;; djus gksrs gSaA
blds fy, nks izdkj dh O;oLFkk djuh pkfg,A izFke VsªoylZ pSd o f}rh; lk[k i=k ftlls mls fdlh Hkh
fLFkfr esa dfBukbZ u gksA mls i;kZIr iSlk fn;k tkuk vko';d gSA gks ldrk gS] fdlh volj fo'ks"k dks
>iVus ds fy, mls Vsªu ds ctk; Iysu ls ;k=kk djuh iM+sA

v. vU;vU;vU;vU;vU;µbu lc ds vfrfjDr mls foØ; gsrq lsEiy] dsVsykax o iwjk foØ; lkfgR; fn;k tkuk pkfg, mls
lHkh izdkj ds diM+s tks fofHkUu ekSleksa esa mi;qDr gks] ysus pkfg, ;fn mlds foØ; {ks=k esa o"kZ Hkj
fHkUu&fHkUu izdkj dk ekSlk jgrk gSA

bl izdkj mls mijksDr lHkh midj.kksa ls lqlfTtr djuk vko';dd gS] rHkh og viuk izHkkoh dk;Z
fu"iknu dj ldsxkA

5. ;k=kk dk;ZØe dh jpuk o fØ;kUou;k=kk dk;ZØe dh jpuk o fØ;kUou;k=kk dk;ZØe dh jpuk o fØ;kUou;k=kk dk;ZØe dh jpuk o fØ;kUou;k=kk dk;ZØe dh jpuk o fØ;kUouµmijksDr of.kZr lHkh ckrsa dh iwfrZ gks tkus ds i'pkr mlds dk;ZØe dh
:ijs[kk cukuh pkfg,A bls cukus dk volj foØ;drkZ dks fn;k tkuk pkfg, fu;kZr izcUèkd dks ;fn
vko';drk gks rks blesa ifjorZu dj nsuk pkfg,A mlds ckn foØ;drkZ dks mlds vkèkkj ij viuk ;k=kk
dk;ZØe fØ;kfUor djuk pkfg,A ;fn vko';drk gks rks blesa ifjorZu Hkh fd;k tk ldrk gSA

6. fu;kZr foØ;drkZvksa ds fjdkMZfu;kZr foØ;drkZvksa ds fjdkMZfu;kZr foØ;drkZvksa ds fjdkMZfu;kZr foØ;drkZvksa ds fjdkMZfu;kZr foØ;drkZvksa ds fjdkMZµblds lkFk gh bl izdkj dh O;oLFkk dh tkuh pkfg, ftlesa ,d fuf'pr le;
dk fooj.k Hkjuk foØ;drkZvksa ds fy, vko';d gksA blesa muds }kjk fdrus xzkgdksa rd] fdu&fdu LFkkuksa esa
igqap dh x;h fdrus vkns'k izkIr gq,] xzkgdksa ds fopkj mudh f'kdk;rsa] mldk Lo;a dk vuqHko fuf'pr le; esa
mldss }kjk fd;s x;s fofHkUu O;;ksa dk iwjk C;kSjk Hkstuk vko';d gksuk pkfg,A

7. foØ;drkZvksa dks izjs.kkRed ikfjJfedfoØ;drkZvksa dks izjs.kkRed ikfjJfedfoØ;drkZvksa dks izjs.kkRed ikfjJfedfoØ;drkZvksa dks izjs.kkRed ikfjJfedfoØ;drkZvksa dks izjs.kkRed ikfjJfedµfu;kZr foØ;drkZvksa dks mfpr ikfjJfed Hkh fn;k tkuk vfr vko';d
gSA ;g ikfjJfed fuf'pr osru ds vkèkkj ij ;k fcØh ds izfr'kr ds :i esa fn;k tk ldrk gSA vfèkdka'k
dEifu;ka vius fu;kZr foØ;drkZvksa dks fuf'pr osru ds vkèkkj ij ifjJfed nsrh gSaA blds lkFk gh vfrfjDr
iz;klksa ds fy, izjs.kkRed osru Hkh fn;k tkuk pkfg,A ;g Hkh è;ku j[kk tkuk pkfg,] fd izfr;ksxh QeZs vius
foØ;drkZvksa dks fdl vkèkkj ij ikfjJfed ns jgh gSA
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8. dk;Z ewY;kadudk;Z ewY;kadudk;Z ewY;kadudk;Z ewY;kadudk;Z ewY;kaduµfoØ;drkZ dks fn, x, foØ; y{;ksa dh rqyuk okLrfod dk;Z fu"iknu ls dh tkuh pkfg, o
fopyuksa dk irk yxk;k tkuk pkfg,] blds fy, miyCèk jsdkMZ dh lgk;rk yh tk ldrh gSA ewY;kadu ds
i'pkr bl izdkj ds dne mBk;s tkus pkfg, ftlls Hkfo"; esa og vksj izHkkoh :i ls dk;Z dj ldsA
foØ;drkZvksa ds O;;ksa dks Hkh ,d mfpr lhek ls Hkh vfèkd gksus ij jksdus ds dne mBk;s tkus pkfg,] ftlls
ykHkizn foØ; ifj.kke dk y{; fd;k tk ldsA

¼c½ LFkk;h&fuoklh foØ;drkZ¼c½ LFkk;h&fuoklh foØ;drkZ¼c½ LFkk;h&fuoklh foØ;drkZ¼c½ LFkk;h&fuoklh foØ;drkZ¼c½ LFkk;h&fuoklh foØ;drkZ
(Resident Salesman)
tSlk fd blds uke ls gh Li"V gS] bl izdkj ds foØ;drkZ dks fuf'pr foØ; {ks=k eas Hkze.k ugha djuk gksrk gSA ;g
foØ;drkZ dsoy fuf'pr LFkku ij LFkk;h :i ls jgrk gSA bl izdkj ds foØ;drkZ ds p;u eas Hkze.kdkjh foØ;drkZvksa
dh vis{kk de dfBukbZ gksrh gS] ,d LFkku ij jgus ls tyok;q dh visf{kr fo"kerkvksa ls budh j{kk gks tkrh gSA

,sls foØ;drkZ dk eq[; dk;Z ,d fuf'prk foØ; {ks=k esa cktkjksa dk fodkl djuk gSA bl dk;Z ds fy, og cktkj dh
xfrfofèk;ksa ij lrr~ :i ls iSuh fuxkg j[krk gSA Hkze.k'khy foØ;drkZvksa ds lkFk mÙke Lrj dk lkeatL; j[krk gS]
mudh xfrfofèk;kas dks lg;ksxiw.kZ <a+x ls lapkfyr djrk gS] fcØh esa o`f) djus ds fy, D;k&D;k fd;k tk ldrk gS] bl
ij og fopkj djrk gSA vkfFkZd fLFkfr] izfr;ksxh] xfrfofèk;ksa] miHkksDrkvksa dh :fp;ksa] O;ogkjksa esa gksus okys ifjorZuksa
dk cktkj dh ekax ij D;k izHkko iM+sxk] bldk ogk fo'kys"k.k djrk gS] blds vkèkkj ij ,d ,sls le;o`) foØ;
lao)Zu dk;ZØe dh jpuk og djrk gS] tks foØ; esa o`f) dj ldsA ,sls dk;ZØe dh ;kstuk cukdj ijh{k.k ds rkSj ij
,d foØ; {ks=k esa mldk ijh{k.k djrk gS] ;fn mlesa visf{kr lQyrk feyrh gS] rks bldk foLrkj dj vU; cktkjksa esa
Hkh mls ykxw djrk gSA ;kstuk ds fØ;kUou ds vUr esa mldk ewY;kadu djrk gSa] bl izdkj vftZr vuqHko dk ykHk og
vxys dk;ZØe ds fy, rS;kj djrk gSA blds lkFk gh og fu;kZrd QeZ ds izfr fons'kh cktkjksa esa vuqdwy tu&Hkkouk dk
fuekZ.k djus dk dk;Z djrk gS] ftlls Hkze.k'khy foØ;drkZvksa dks vius foØ;&dk;Z essa ijks{k :i ls lgk;rk feysA

bl Js.kh ds foØ;drkZvksa ds fy, izfrHkk&lEiUu yksxksa dks vkdf"kZr fd;k tk ldrk gSA dbZ ;ksX; o fu;kZr O;kikj dks
dq'kyrkiwoZd lEikfnr djus esa leFkZ foØ;drkZ Hkh tyok;q dh izfrdwyrkvksa vkfn dk vius LokLFk; ij iM+us okys
izHkko ds dkj.k blls foeq[k gks tkrs gSaA 'kknh&'kqnk] cky&cPps okys O;fDr Hkh jkst ?kj ls ckgj jgus dh vkQr eksy
ysus ls ?kcjkrk gSaA bl izdkj ds ;ksX; O;fDr;ksa dh lsokvksa dk mi;ksx ,d fu;kZrd QeZ LFkk;h fuoklh foØ;drkZvksa
ds :i esa dj ldrh gSaA fu;kZrd QeZ ds nh?kZdkyhu cktkj fgrksa dh iwfrZ esa bl izdkj ds foØ;drkZ viuh vge~
Hkwfedk dk fuokZg djrs gSaA

bl izdkj ds foØ;drkZ le;&le; ij viuh fjiksVZ viu eq[;ky; dks Hkstrsa gSa o ogka ls izkIr vkns'kksa o funsZ'kksa dk
ikyu viuh ;kstukvksa ds fØ;kUou esa djrk gSA lkFk gh ;g cky è;ku j[kus ;ksX; gSa] fd gkykafd bl izdkj ds
foØ;drkZvksa }kjk foØ;&{ks=kksa ls izkIr lwpukvksa dk ijh{k.k ds rkSj ij lR;kiu djus ds fy, viokn :i ls Hkze.k
djuk iM+ ldrk gSaA fu;kZr cktkj eas foØ; dks fodflr djus ;k u;s cktkjksa esa izos'k djus ds fy, fdlh lao)ZukRed]
dk;ZØe dk fØ;kUou fdruk izHkkoh jgk gS] bldk ekSds ij ewY;kdau djus ds fy, Hkh dHkh&dHkh cktkjksa dk nkSjk
djuk iM+ ldrk gSA ysfdu ;g Li"V gS fd lkekU;r;k ;g ,d gh LFkku ij jgrk gSA

VI. QqVdjd eè;LFk QqVdjd eè;LFk QqVdjd eè;LFk QqVdjd eè;LFk QqVdjd eè;LFk
(Retail Outlets)

QqVdj O;kikj ,sls O;kikj dks dgk x;k gS] ftlesa vfUre miHkksDrk ;k iz;ksDrk dks eky cspk tkrk gS] ,d fu;kZrd
izR;{k fu;kZr djus dh fofèk esa bl izdkj ds laxBu dk izHkkoh :i ls mi;ksx dj ldrk gSA ,slk laxBu ,sls mRiknksa
ds fy, mi;ksxh jgrk gS] tgka fo'kky ek=kk esa miHkksDrkvksa ls lEidZ djuk gksA bld fy, fuEufyf[kr fofèk;ksa esa ls
fdlh Hkh mi;qDr fofèk dk p;u fd;k tk ldrk gSµ

1. Jà [kykc) nqdkusa Jà [kykc) nqdkusa Jà [kykc) nqdkusa Jà [kykc) nqdkusa Jà [kykc) nqdkusa (Chains of Retail Stores)—bl izdkj dh fofèk esa fu;kZrd dEiuh dks ftl fons'kh cktkj eas
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foØ; dk;Z djuk gks] mlesa miHkksDrkvksa dks eky dk foØ; djus ds fy, nqdkuksa dk tky fcNk nsrh gSA
lHkh&nqdkuksa dh lkt&lTtk] uke dh fy[kkoV ds fy, leku 'kSyh dk mi;ksx fd;k tkrk gSA lHkh nqdkuksa ij
foØ; dh 'krZs o n'kkvksa esa ,d:irk gksrh gSA lHkh nqdkuksa ij leku ewY; gksrs gSaA izekf.kr oLrqvksa tSls twrs]
diM+s] vkfn ds foØ; esa bldk izHkkoh mi;ksx fd;k tk ldrk gSA bu J à[kyk c) nqdkuksa ij tks ,d gh oLrq esa
O;ogkj djrh gS] ij fu;kZrd dEiuh dk fu;U=k.k gksrk gSA

2. foHkkxh; Hk.Mkj foHkkxh; Hk.Mkj foHkkxh; Hk.Mkj foHkkxh; Hk.Mkj foHkkxh; Hk.Mkj (Departmental Store)—foHkkxh; Hk.Mkj vusd izdkj dh oLrqvksa esa O;ogkj djrs gSaA fons'kksa ls
vPNs foHkkxh; Hk.Mkjksa ls NksVh&NksVh de ewY;ksa okyh oLrqvksa ls ysdj ewY;oku oLrq,a rd miHkksDrk dks izkIr gks
ldrh gSa] fu;kZrd viuk eky lhèks gh bu foHkkxh; Hk.Mkjksa dks Hkst ldrk gSaA foHkkxh; Hk.Mkj foØ; ij
fuf'pr deh'ku ysdj ;k [kjhn dj bldk foØ; fu;kZr cktkj ds Øsrkvksa dks dj nsrs gSaA

3. O;fDrxr QqVdj O;kikjh O;fDrxr QqVdj O;kikjh O;fDrxr QqVdj O;kikjh O;fDrxr QqVdj O;kikjh O;fDrxr QqVdj O;kikjh (Individual Retail Trader)—,d fodYi fu;kZrd ds ikl ;g Hkh gS] fd og fu;kZr
cktkj esa dk;Zjr O;fDrxr QqVdj O;kikfj;ksa dks lhèks eky HkstsA bl izdkj ds QqVdj O;kikfj;ksa ij mldk
fdlh izdkj dk fu;U=k.k ugha gksrk gSaA ;s QqVdj O;kikjh vius uke esa fu;kZrd ls eky Ø; djrs gSa] o Lo;a ds
}kjk fuèkkZfjr ewY; o foØ; 'krksZ ij eky dk foØ; djrs gSaA cktkjksa esa vfèkdre LFkkuksa rd igqapus ds fy, ;g
mi;qDr fofèk gks ldrh gSa]

4. miHkksDrkvksa ds laxBu miHkksDrkvksa ds laxBu miHkksDrkvksa ds laxBu miHkksDrkvksa ds laxBu miHkksDrkvksa ds laxBu (Consumer's Organisations)—fons'kksa esa miHkksDrkokn dk vkUnksyu ,d tkxzr o l'kDr
vkUnksyu ds :i esa mHkj dj vk;k gSA mRiknd ls miHkksDrk rd eky igqapkus okys eè;LFkksa }kjk cs'kqekj ykHk
fy;s tkus o blls gksus okyh dherksa esa o`f) dh izfrfØ;k ds QyLo:i bl vkUnksyu dk tUe gqvkA
miHkksDrkokn dh izjs.kk ls vusd izdkj ds miHkksDrk laxBu fodflr gks x;s gSaA bu laxBuksa ds lnL; fdlh {ks=k
fo'ks"k ds miHkksDrk gksrs gSaA bu laxBuksa dks ;s lHkh feydj pykrs gSaA

;g laxBu mRikndksa o fuekZrkvksa ls lhèks gh eky dk Ø; djrk gS] mfpr ykHk dks 'kkfey dj mfpr dher
fuèkkZfjr dj vius lnL;ksa dks csprk gSA vUr esa cps ykHk dks laxBu ls fd;s x;s O;ogkjksa  ds vuqikr esa lnL;ksa
esa foHkktu dj fn;k tkrk gSA

fu;kZrd dEiuh dh fons'kh cktkjksa esa dk;Zjr ,sls miHkksDrk laxBuksa dks lhèkk eky dk foØ; dj ldrh gSA

VII. fo'ks"k vfèkdkj&èkkjd fo'ks"k vfèkdkj&èkkjd fo'ks"k vfèkdkj&èkkjd fo'ks"k vfèkdkj&èkkjd fo'ks"k vfèkdkj&èkkjd
(Franchise Holders)

;g ,d fo'ks"k izdkj dh O;oLFkk gSA blesa fu;kZrd QeZ fons'kh cktkjksa esa dk;Zjr QeZ dks vius mRiknksa esa O;ogkj djus
dh vuqefr nsrh gSA bl vuqcUèk ds vèkhu fons'kh QekZs dk vius cktkjksa esa fu;kZrd ds mRikn dks foØ; djus dk
vfèkdkj fey tkrk gSA lkekU;r;k bl izdkj ds vuqcUèk ds vèkhu fons'kh QeZ ,d fuf'pr le; rd fu;kZrd QeZ ds
mRiknksa dks vius foØ; {ks=k esa cspus dk vfèkdkj j[krh gSA ;fn fons'kh QeZ vuqcUèk dh 'krkZs dk mYy?kau djs rks bls
lekIr Hkh fd;k tk ldrk gS] fons'kh QeZ fu;kZrd dEiuh ds czk.M uke dk gh mi;ksx djrh gS] fons'kh QeZ esa] tSlk
vuqcUèk gqvk gS] mUgha izekiksa ds vuqdwy mRiknksa dk fuekZ.k djuk gksrk gSA fu;kZrd QeZ bl ckr dk dM+k è;ku j[krh
gS] fd 'krksZ ds vuqlkj gh mRikn dk fuekZ.k fd;k tk jgk gSA bl izdkj ds fo'ks"k vfèkdkj èkkjd dks ,d foØ; {ks=k
iwjk gh ns fn;k tkrk gS] ftlesa oLrqvksa ds mRiknu o foØ; dk vfèkdkj dsoy mlh ls gksrk gSA fu;kZrd dEiuh ;k
,slk vfèkdkj iznku djus okyh dEiuh] fons'kh dEiuh ls nh xbZ lqfoèkkvksa ds cnys esa fons'kh cktkjksa esa fcdus okys eky
dh dher dk ,d fuf'pr izfr'kr] tks Hkh vuqcUèk esa r; gks] izkIr djus dk vfèkdkj j[krh gSA vuqcUèk ds vèkhu izkIr
vfèkdkjksa dk mi;ksx djrs gq, fons'kh dEiuh leku fMtkbu] czk.M] fdLe] izeki] jax] iSfdax] tks fd fu;kZrd dEiuh
vius mRiknksa ds fuekZ.k esa iz;ksx dj jgh gS] mldk gh ikyu djuk iM+rk gSA dbZ ckj ,sls vuqcU?k esa fu;kZrd QeZ oLrq
ds mRiknu ds fy, dPpk eky fons'kh dEiuh dks Hkst nsrh gS] mlds mRiknu dh izfofèk dh tkudkjh ns nsrh gSA fons'kh
dEiuh mlh ds vkèkkj ij mRikn dks mRikfnr dj foØ; djrh gSA

bl izdkj dh O;oLFkk rc viuk;h tkrh gS tcfd fu;kZrd vius mRikn dk jgL; fons'kh QeZ dks ugha nsuk pkgrkA
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bldk dkQh vPNk mnkgj.k vesfjdk dh dksdk&dksyk dEiuh gS] ;g dEiuh fo'ks"k ds vusd ns'kksa esa bl izdkj dh
O;oLFkk ds vèkhu fo'ks"k vfèkdkj&èkkjd dh fu;qfDr djrh gS] dksdk&dksyk dEiuh is; cukus ds fy, pw.kZ vius ns'k ls
Hkstrh gS] ftls fuf'pr fofèk ls ikuh esa feykdj fons'kh dEifu;ka cksryksa esa iSd djrh gS] o mldk vius {ks=kksa esa foØ;
djrh gS] is; inzkFkZ cukus ds fy;s pw.kZ fdl izdkj cuk;k tk;sxk] bldh tkudkjh os fons'kh dEifu;ksa dks ugha nsrsA

gksVyksa ds {ks=kksa esa fo'o izfl) gksVy Jà [kyk 'Holiday Inn' us blh O;oLFkk dks viukdj fo'o esa 1600 gksVyksa dh J à[kyk
[kM+h dj] lsok {ks=k esa bldk dq'kyrkiwoZd mi;ksx fd;k gSA vesfjdh esd MksukYM jsLVksjsUVl J à[kyk Hkh blh O;oLFkk
ds vUrxZr Hkkjr esa 300 jsLVksjsUV ns'k Hkj esa LFkkfir djus] tk jgh gSA

ßesdMksukYM jsLVksjsUVÞ vesjhdh jsLrjk J à[kyk gSaA blds fo'o ds 100 Åij ns'kksa esa yxHkx 23,000 jsLrjka gSa] buesa ls
yxHkx 60 izfr'kr jsLrjk ßfo'ks"k vfèkdkj&èkkjdksa }kjkÞ lapkfyr gS] blls ;g Li"V gS fd fofèk vUrjkZ"Vªh; foi.ku esa
dkQh yksdfiz; gSA

ykHkykHkykHkykHkykHk
(Advantages)
bl izdkj dh O;oLFkk dks viukdj fu;kZrd QeZ vusd izdkj ds ykHk izkIr dj ldrh gSA blls Åaph ifjogu ykxkrsa
dh cpr gksrh gSA fons'kh dEiuh vius ns'k esa izkIr dPps eky dk o vU; lkèkuksa dk mi;ksx dj oLrqvksa dk mRiknu
djrh gSA fu;kZrd dEiuh vius izfr"Bkiw.kZ czk.M ds mi;ksx dk dsoy vfèkdkj nsrh gS] fu;kZrd QeZ dks bl izdkj dh
O;oLFkk esa dksbZ iwath fofu;kstu ugha djuk iM+rk gSA lkjh iwath dk fuos'k fons'kh dEiuh gh djrh gSaA fu;kZrd QeZ dks
dkQh ferO;f;rk Hkh blesa izkIr gks tkrh gS] mls vius foØ; laxBu o deZpkjh mu cktkjksa esa fu;qDr ugha djus iM+rs
gSA bl izdkj dh O;oLFkk esa fons'kh cktkjksa esa foØ; dk dk;Z mlh ns'k ds ukxfjd djrs gS] ftUgsa ogka ds miHkksDrkvksa
dh :fp;ksa] vknrksa] O;ogkjksa] cktkj dh fo'ks"krkvksa miHkksDrkvksa dh Ø; 'kfDr vkfn lHkh dh i;kZIr tkudkjh gksrh gS]
bl dkj.k fons'kh dEiuh vius cktkjksa esa foi.ku&dk;Z iw.kZ dq'kyrk ls o izHkkoh :i ls lEiUu djus esa l{ke gksrh gSA
fu;kZrd dks bl izdkj dh O;oLFkk esa U;wure tksf[ke dk lkeuk djuk iM+rk gSA

gkfu;kagkfu;kagkfu;kagkfu;kagkfu;ka
(Disadvantages)
mijksDr ykHkksa ds lkFk gh bl izdkj dh O;oLFkk esa xEHkhj nks"k Hkh gSaA jk"Vªh; fgrksa dh n`f"V ls ;g O;oLFkk gkfuizn gSA
fu;kZrd dEiuh bl O;oLFkk dk ykHk mBkdj fons'kh cktkjksa esa ,dkfèkdkj LFkkfir dj ysrh gS] bl izdkj dh dEifu;ka
vfèkdka'k fodflr ns'kksa dh gksrh gSa] ftuds ikl fo'kky iwathxr lkèku gksrs gSaA O;kid iSekusa ij foKkiu dk;ZØe
pykdj ;s vius mRiknksa dh czk.M fu"Bk mRiUu dj ysrh gSA fo'kky iwathxr lkèkuksa dk vPNk Hkkx ;s mRikn vuqlUèkku
o cktkj vuqlUèkku esa yxkus esa lQy gksrs gSaA fons'kh cktkjksa esa buds mRikn pyus ij mUgsa gVkuk cM+k dfBu dk;Z gksrk
gSA vius mRikn ds jgL;ksa dh tkudkjh Hkh ;s fons'kh dEiuh dks ugha nsrh o mlds ykHk dk vPNk fgLlk dsoy vius
fo'oO;kih czk.M dh ped ds uke ij ys tkrh gSA

mi;qDrrkmi;qDrrkmi;qDrrkmi;qDrrkmi;qDrrk
(Suitability)
;|fi bl izdkj dh O;oLFkk esa vusd nks"k gaS] fQj Hkh bl izdkj dh O;oLFkk dks fuEufyf[kr ifjfLFkfr;ksa esa lQyrk
ls viuk;k tk ldrk gSaµ

1. tc mRikn esa i;kZIr Lrj dh fHkUurk gks o ml mRikn dh fo'oO;kih foKkiu gksus ls fo'o cktkjksa esa og
tkuk&igpkuk mRikn cu x;k gksA

2. tc fu;kZrd dEiuh ns'kh foi.ku ij è;ku nsus ds lkFk&lkFk fons'kksa esa Hkh vius mRikn dk foØ; fcuk Lo;a iwath
fofu;kstu ds fons'kh cktkjksa esa djuk pkgrh gksA
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3. fons'kh dEiuh bl mRikn dks vius ns'k esa mRikfnr dj lds] blds fy, vko';d dPpk eky ogka miyCèk gks]

4. tgka fu;kZrd dEiuh ds fy, ifjogu ykxr vR;kfèkd vk jgh gksA ;fn fu;kZrd dEiuh mRikn dks vius ;gka
oLrq cukdj] mldk ifjogu dj fons'kh cktkjksa esa ys tkosa] ,slk djus ls ;fn ifjogu dh ykxr gh mRikn dh
ykxr ls vfèkd vk tkrh gSa] rks bl izdj dh O;oLFkk viukuk gh mÙke fodYi gSaA

5. LFkkuh; foØ; iz;klksa ls ;fn vPNk] izR;qRrj feyus dh lEHkkouk gks rks Hkh bl izdkj dh O;oLFkk mfpr gksxhA

6. fons'kh dEiuh Hkh ;fn mu mRiknksa dk fuekZ.k dj foØ; djs rks iwathxr vko';rk cgqr vfèkd ugha gksxhA

7. tc fu;kZrd QeZ ds mRiknksa dh ekax fons'kh cktkjksa esa c<+ jgh gks] ,slh fLFkfr esa tc fons'kh dEiuh mldh
vkifÙk fu;kZrd dEiuh dh [;kfr] izfr"Bk] ,d:i] rduhdh tkudkjh] O;kikfjd vuqHkoksa] O;kid o xgu cktkj
vuqlUèkkuksa dk ykHk mBkuk pkgrh gksA

vHkh rd bl izdkj dh O;oLFkk dk mi;ksx vydksgy&jfgr is; inkFkksZ ds fons'kh cktkjksa esa foØ; ds djus ds
fy, fu;kZrd dEifu;ka O;kid :i ls djrh jgh gSA vc bldk mi;ksx Qly dks uqdlku igqapkus okyh dhMksa
vkfn dks ekjus dh dhVk.kquk'kd inkFkksZ ds fons'kkh cktkjksa esa foØ; ds fy, Hkh gks jgk gSA vU; mRiknksa ds foØ;
esa Hkh mldk izHkkoh :i ls mi;ksx fd;k tk ldrk gSA

VIII.     fons'kh 'kk[kk,afons'kh 'kk[kk,afons'kh 'kk[kk,afons'kh 'kk[kk,afons'kh 'kk[kk,a
(Foreign Branches)

izR;{k O;kikj dh ;g fofèk okLro esa bl uke ds pfjrkFkZ djrh gSA blds vUrxZr fu;kZrd dEiuh fons'kh cktkjksa ds
fonksgu ds fy, Lo;a foØ; laxBu fons'kh cktkjksa esa LFkkfir djrh gSA fons'kh cktkjksa esa foØ; dk;Z djus ds fy, Lo;a
ds foØ;drkZvksa dk p;u dj mudk izf'k{k.k djrh gS] mlds i'pkr mUgsa fu;kZr foi.ku ds fy, yxk;k tkrk gSA

bl izdkj ds laxBu ds }kjk fu;kZrd vius fopkjksa dks Lo;a ds laxBu dh lgk;rk ls ys tkdj mudk fodkl dj
ldrk gSA bl izdkj ds laxBuksa ds lapkyu ds fy, fu;kZrd ns'kh foØ; laxBu }kjk izf'kf{kr foØ;drkZvksa dk mi;ksx
djrk gSA fu;kZrd bl izdkj dk laxBu cukus ij fons'kh ns'k ds mi;qDr cUnjxkg ij viuk xksnke LFkkfir djrk gS]
tgka ls vius ns'k ls Hksts x, eky dk laxzg fd;k tkrk gSA blds vfrfjDr Hkh xksnkeksa dh mi;qDr O;oLFkk dh tkrh gS]
foØ; dsUnzksa] izn'kZu dsUnzksa ds fu;kZrd fons'kh cktkj esa LFkkfir djrk gSA xzkgd dks mi;qDr lsok,a iznku djus ds fy,
og lsok&dsUnzksa dh Hkh O;oLFkk djrk gSA

ykHkykHkykHkykHkykHk
(Advantages)
bl izdkj ds laxBu dk fu;kZrd dkQh ykHk mBk ldrk gSA og Lo;a fons'kh cktkjksa ds Øsrkvksa ls lhèkk lEcUèk LFkkfir
dj ldrk gSA mÙke xzkgd laok,a iznku dj fu;kZrd viuh vPNh Nfo o izfr"Bk fons'kh miHkksDrkvksa ds eu esa cuk
ldrk gSA 'kuS% 'kuS% fons'kh O;kikj esa izoh.krk Hkh fu;kZrd izkIr dj ldrk gSA cktkj ij iSuh fuxkg j[kdj Hkkoh
ifjorZuksa dk vkdyu dj laLFkk vius cktkjksa dk vPNk fodkl ij ldrh gSA blds lkFk gh eè;LFkksa dk fu;kZr cktkj
esa mi;ksx djus ij tks nks"k gksrs gSa] mudk fujkdj.k Hkh fd;k tk ldrk gSA fu;kZrdrkZ bl izdkj dk laxBu mi;ksx
esa ykdj viuh uhfr;ksa dks izHkkoh :i ls ykxw dj ldrk gSA rFkk forj.k o foØ; laxBu ij izHkkoh :i ls fu;U=k.k
j[k ldrk gSA bl izdkj ds laxBu ls fu;kZrdrkZ esa Hkh foØ; c<+kus dh dkQh O;fDrxr iszj.kk gksrh gS] D;ksafd ,sls
O;kikj ls gksus okys ykHkksa ij mlh dk vfèkdkj gksrk gSA

nks"knks"knks"knks"knks"k
(Disadvantages)
bl laxBu ds tgka mijksDr ykHk gS ogh bldh gkfu;ka Hkh de ugha gSaA blls fu;kZrd ds mifjO;;ksa esa dkQh o`f) gks
tkrh gSA fons'kh cktkjksa ds izcUèk ds fy, ;ksX; foØ;drkZvksa dk p;u djuk iM+rk gSA xksnkeksa] foØ; dsUnzksa] lsok&dsUnzksa
vkfn dh O;oLFkk djus esa tgka fo'kky ek=kk esa iwathxr lkèkuksa dh vko';drk gksrh gS] ogh O;;ksa esa Hkh o`f) gksrh gS]
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fons'kh foØ;drkZvksa dks QeZ ds mRikn] foØ; uhfr;ksa dks le>kus] mlls ifjfpr djkus esa dfBukbZ vkrh gS] blds lkFk
gh fons'kh O;kikj ftl ns'k eas fd;k tk jgk gS] ml ns'k dh ljdkj }kjk ?kksf"kr fofHkUu oSèkkfud izkoèkkuksa dk Hkh ikyu
djuk iM+rk gSA bl dkj.k bl izdkj ds laxBuksa ds viukus esa dbZ nks"k Hkh gSaA

mi;qDrrkmi;qDrrkmi;qDrrkmi;qDrrkmi;qDrrk
(Suitability)
bl izdkj dk foØ; laxBu mu fu;kZrd dEifu;ksa ds fy, fo'ks"k mi;ksxh gS] ftuds fu;kZr dh ek=kk dkQh vPNh x;h
gks( ftuds mRiknksa ds nh?kZdkyhu cktkj miycèk gksA mRikn ,sls gks ftudh izfr bdkbZ ykxr Åaph gks] mRikn esa
rduhdh tfVyrk gks] ftls miHkksDrk ;k iz;ksDrk ysus ls igys lUrqf"V gksuk vko';d le>rk gks] blds lkFk gh ;g
vko';d gS] fd fu;kZrd dEiuh ds ikl fo'kky iwathxr lkèku bl vk'k; ds fy, gks o mlds ikl ;ksX; fu;kZr izcUèkd
gks tks fons'kh cktkjksa esa foØ; laxBuksa dks izHkkoh :i ls pyk ldsA fu;kZrd QeZ dks ;ksX; o vPNh ek=kk esa fons'kh
cktkjksa ds fy, foØ;drkZ gksuk Hkh bldh lQyrk ds fy, vko';d gS] tgka miHkksDrk ;k iz;ksDrk ls lhèkk lEcUèk gksuk
O;kikj dh lQyrk dh vko';d 'krZ gks ogka bl izdkj dk laxBu mi;ksxh gks ldrk gSA

vizR;{k O;kikjvizR;{k O;kikjvizR;{k O;kikjvizR;{k O;kikjvizR;{k O;kikj
(Indirect Trading)

vizR;{k fu;kZr O;kikj esa fu;kZrdrkZ Lo;a fu;kZr foi.ku esa egRoiw.kZ Hkwfedk dk fuokZg ugha djrkA fu;kZr foi.ku dh
fofHkUu fØ;kvksa esa mldk lgHkkx O;kid ugha gksdj lhfer gksrk gSA bl izdkj ds fu;kZr esa og Lo;a fu;kZr dk dk;Z
ugha djrk oju~ blds fy, mi;qDr eè;LFkksa dh lsokvksa dks izkIr djrk gSaA bu eè;LFkksa dks fu;kZr foi.ku dh xgurk
ls tkudkjh gksrh gSA ,d u;h fu;kZrd QeZ ds fy,] tks fu;kZr foi.ku ls vifjfpr gS] mlds fy, bl izdkj ds O;kikj
dh fofèk ls mÙke fodYi vkSj dksbZ gks ugha ldrkA ,slh fu;kZrd QeZs ftuds ikl i;kZIr foÙkh; lkèku vko';d
izcUèkdh; ;ksX;rk dk vHkko gks] tks ns'kh foi.ku ds lkFk&lkFk fu;kZr esa Hkh dk;Z foLrkj djuk pkgrh gS] mu QekZs ds
fy, bl izdkj ds O;kikj dh fofèk dkQh mi;ksxh gks ldrh gSA vizR;{k O;kikj dh fofèk dk mi;ksx djrs le; ,d
fu;kZrd fuEufyf[kr eè;LFkksa dh lsokvksa dks izkIr dj ldrk gSA

eè;LFkksa ds izdkjeè;LFkksa ds izdkjeè;LFkksa ds izdkjeè;LFkksa ds izdkjeè;LFkksa ds izdkj

(Types of Middlemen)

.I. fu;kZr deh'ku x`g

(Export Commissions House)

II. fu;kZr O;kikjh ;k fu;kZr x`g

(Export Merchant or Export House)

III. fuekZrk dk fu;kZr ,tsUV

(Manufacturers Export Agent)

IV. fu;kZr nyky

(Export Broker)

V. fu;kZr ds fy;s futh Øsrk

(Private Byers for Export)

VI. fu;kZrd ns'k esa vk;krd ns'k ds }kjk LFkkfir ljdkjh ,tsUlh

(Buying Agency of the Govt. of the Importing Countries Stationed in Exporting countries)

VIII. fu;kZr gsrq ljdkjh Ø; ,tsUlh

(Govt. Buying Agency for Export)
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I. fu;kZr deh'ku x`gfu;kZr deh'ku x`gfu;kZr deh'ku x`gfu;kZr deh'ku x`gfu;kZr deh'ku x`g
(Export Commission House)

fu;kZr deh'ku x`g fu;kZrd ns'k esa fons'kh Øsrk ds izfrfufèk ds :i esa dk;Z djrs gSaA fofHkUu Øsrkvksa ftles ogka ds jsy]
[knku] ljdkjh] vkS|ksfxd] eè;LFkksa vkfn dks 'kkfey fd;k tk ldrk gS] muds vko';drk dk eky fu;kZrd ns'k ls Ø;
djus ds fy, ;s x`g buds ,tsUV ds :i esa dk;Z djrs gSaA blds ckn bUgsa Ø; deh'ku (Buying Commission) fons'kh
Øsrk ls feyrk gSaA dHkh&dHkh ;s fu;kZrd ds izfrfufèk ds :i esa Hkh dk;Z djrs gSa] ij lkekU;r;k fons'kh xzkgdksa ds fy,
;s dk;Z djrs gSaA fu;kZrd ds ;gka ls eky eaxkus ds lHkh O;; tSls tgkth HkkM+k] chek] laxzg.k O;;] vkfUrjd ifjogu
O;;] fofHkUu izi=kksa ds O;;] eky dss ynku o mrkjus dk] lHkh O;;ksa dks fu;kZr deh'ku x`g fons'kh Øsrk ls gh olwy
djrs gSaA

fu;kZrd bu x`gksa dks ,d fuf'pr foØ; djus ds fy, iwjs vfèkdkj ns nsrh gSA blesa fu;kZrd ds ns'k ls fons'kh cktkjksa
esa mRikn dks foØ; djus dk lHkh dk;Z ;s fu;kZr x`g gh djrs gSaA fons'kh Øsrkvksa dh ekax ds vkèkkj ij ;s eky dks Hkstus
ds mfpr izi=k cukrs gSa] o eky dks tgktksa ls ynku dj Hkstrs gSaA fu;kZrd dks bl lEcUèk esa FkksM+h lh fpUrk ugha djuh
iM+rhA mls fu;kZr foØ; dh o`f) ds fy, Hkh iz;kl ugha djuk iM+rkA

fu;kZr deh'ku x`g dks fons'kh Øsrk Ø; deh'ku nsrs gSa] o mlls ;g vis{kk dh tkrh gSa fd og mUgsa bZekunkuh ls
fu"i{krkiwoZd] ;ksX; o mÙke Ø; lsok,a iznku djsxkA ysfdu O;ogkj esa ,slk ugha gksrkA ;s deh'ku x`g dbZ ckj Øsrk o
foØsrk nksuksa ls gh deh'ku ys ysrs gSaA ;g ,d vuqfpr dk;Z gSA viuh lsokvksa ds cnys] ;s deh'ku x`g 2% ls 6% rd
deh'ku fons'kh Øsrk ls ysrs gSaA deh'ku dh nj blls vfèkd Hkh gks ldrh gS] ij ;g nj mlds }kjk iznku dh tk jgh
lsokvksa ij fuHkZj djsxhA

ykHkykHkykHkykHkykHk
(Advantages)
fu;kZrd bl izdkj ds fu;kZr deh'ku x`gksa dh lsokvksa dk vPNk mi;ksx dj ldrs gSaA ;s fons'kh Øsrk ds izfrfufèk ds
:i esa dk;Z djrs gSaa] vr% deh'ku Hkh mUgksa  ls izkIr djrs gSaA fu;kZrd dks bUgsa fdlh Hkh izdkj dk deh'ku ugha nsuk
iM+rk gaSA eè;LFkksa dks bl izdkj fn;k tkus okyk ykHk cp tkrk gSA

vkns'k izkIr djus ij Hkh fu;kZrd dks dqN Hkh O;; ugha djuk iM+rkA fu;kZr deh'ku x`g fons'kh xzkgdksa ds izfrfufèk ds
:i esa dk;Z djrs gSaA ;s deh'ku x`g fu;kZr cktkjksa ls fofHkUu fu;kZrdksa dks Vs.Mj Hkjus ds fy, vkefU=kr djrs gSaA
Vs.Mj Hkjus ds fy, tks foKkiu fn;k tkrk gS] mlesa eky dh fdLe] ek=kk o vuqns'kksa dk foLrkj ls crk fn;k tkrk gSA
VsUMj vkus ij deh'ku x`g }kjk tks VsUMj vfèkd mi;ksxh izrhr gksrk gS] mls Lohdkj dj fy;k tkrk gSA bl izdkj
vkns'k Hkh fu;kZrd dks Lo;a gh izkIr gks tkrs gSaA mls VsUMj Hkjuk gksrk gSaA

NksVs&NksVs fu;kZrd Hkh ftUgsa fu;kZrd foi.ku dk vuqHko ugha gS] bl izdkj dh O;oLFkk dk ykHk mBkdj vius mRiknksa
dks fons'kh cktkjksa esa tek ldrs gSaA mRikn ds ,d ckj izpfyr gks tkus ij og viuk foØ; laxBu ogka ij LFkkfir
dj ldrs gSaA blls izkjEHk  esa de iwath fofu;kstu ls dk;Z py tkrk gSA

dbZ izdkj ds O;;ksa dh cpr gksus ds dkj.k fu;kZrd de ewY;ksa ij Hkh fu;kZr deh'ku x`gksa dks eky cspdj vPNk] ykHk
dek ldrs gSaA vUrjkZ"Vªh; cktkjksa dh dher izfr;ksfxrk dk lkeku Hkh NksVh laLFkk,a izHkkoh :i ls dj ldrh gSaA bl
izdkj dbZ ykHk ,d fu;kZrd buls izkIr dj ldrk gSA

vkykspuk,avkykspuk,avkykspuk,avkykspuk,avkykspuk,a
(Criticisms)
mijksDr ykHkksa ds gksrs gq, Hkh fu;kZr deh'ku x`gksa dh Hka;dj vkykspuk,a dh xbZ gSa] ,d le; ,slk Fkk tc vesfjdh
fu;kZr O;kikj eas fu;kZr deh'ku x`gksa dk ,d egRoiw.kZ LFkku Fkk] og LFkku vkt 'kuS% 'kuS% lekIr gksrk tk jgk gSA bu
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ij ;g vkjksi yxk;k tkrk gS fd fl)kUr :i ls bUgsa viuk deh'ku Øsrk ls gh ysuk pkfg,] ij O;ogkj esa ;g x`g
nksuksa ls gh deh'ku ysrs gSa] ;g vuSfrd o vuqfpr gSA ;g rFkkdfFkr fu;kZr deh'ku x`g okLro esa vius lgh :i esa
dk;Z djus dh vis{kk vU; fu;kZr eè;LFkksa ds :i esa dk;Z djuk izkjEHk dj nsrs gSaA bl dkj.k vkt ds vUrjkZ"Vªh;
O;kikj esa vkt budk LFkku de egRoiw.kZ gksrk tk jgk gSA blesa dksbZ vk'p;Z ugha gS] fd gks ldrk gS] fd vkus okys
dqN le; esa ;s iw.kZ :i ls foyqIr gks tkosaA

fu;kZr deh'ku x`gksa dh izfrfØ;kfu;kZr deh'ku x`gksa dh izfrfØ;kfu;kZr deh'ku x`gksa dh izfrfØ;kfu;kZr deh'ku x`gksa dh izfrfØ;kfu;kZr deh'ku x`gksa dh izfrfØ;k
(Reactions of Export Commission House)
fu;kZr deh'ku x`g Hkh vius Åij yxk;s x;s vkjkiksa dk n`<+rk ls [k.Mu djrs gSaA mudk dguk gS fd os deh'ku dh
bruh de njs ysrs gSa] tks loZFkk U;k;laxr gSaA mudk dguk gS fd fuekZrk ;k mRiknd muds dUèks ds lgkjs gh p<+rk gS]
o p<+us ds ckn ykr ekjus dks rS;kj gks tkrk gS] izkjEHk esa rks os bu x`gksa dks lsokvksa dk O;kid mi;ksx djrs gSa] o T;ksa
gh fons'kh cktkjksa esa mudk dke dkt te tkrk gS] os Lo;a dk foØ; fons'kh cktkjksa esa LFkkfir dj ysrs gSaA

izFke fo'o;q) ds igys vesfjdh fu;kZrdksa us budh lsokvksa dk O;kid mi;ksx fd;kA izFke&fo'o ;q) ds le; o mlds
ckn esa vesfjdh fuekZrkvksa us vius foØ; laxBu mu fons'kh cktkjksa esa LFkkfir dj fy;sA blls dbZ fu;kZr deh'ku x`gkasa
dks etcwj gksdj vius O;olk; ls ckgj fudkyuk iM+kA vesfjdh fuekZrkvksa us mUgsa ckgj èkdsy fn;kA igys rks mUgkasus
vFkkZr vesfjdh fuekZrkvksa us mRiknksa dks fons'kksa esa izpfyr djkus tSlk dfBu dk;Z gels djk fy;k o ckn esa xyr rjhds
viukus yx x;sA 1929 dh fo'oO;kih eUnh ds le; fQj budk O;kid mi;ksx gqvkA eUnh lekIr gksrs gh fQj budk
iqjkuk gky gks x;kA

II. fu;kZr O;kikjh ;k fu;kZr x`g fu;kZr O;kikjh ;k fu;kZr x`g fu;kZr O;kikjh ;k fu;kZr x`g fu;kZr O;kikjh ;k fu;kZr x`g fu;kZr O;kikjh ;k fu;kZr x`g
(Export Merchant or Export House)

fu;kZr O;kikjh ;k fu;kZr x`g vUrjkZ"Vªh; foi.ku esa lcls iqjkus eè;LFk gSaA blesa fu;kZr x`g fu;kZrd ds ns'k esa gh fLFkr
gksrk gSA ;s fu;kZr x`g fofHkUu oLrqvksa dh fons'kh ekax ds ckjs esa lwpuk,a izkIr djrs gSaA cktkj vuqlUèkku djds mudk
fo'kys"k.k djrs gSaA ekax ds vuqlkj ds eky dks fofHkUu fuekZrkvksa o mRikndksa ls vius uke esa [kjhnrs gSaA budk uke gh
fu;kZr O;kikjh gS] vr% ;s de ls de ewY; ij ftu mRikndksa ;k fuekZrkvka ls eky [kjhn ldrs gSa mls [kjhnus dk
iz;kl djrs gSaA bl izdkj eky dk Ø; djds mls vPNs ls vPNs ewY;ksa ij fu;kZr cktkj esa cspus dk iz;kl djrs gSaA
bl izdkj oLrqvksa ds foØ; ewY; dk tks vUrj gksrk gS] ogh budk ykHk gksrk gSA blls Li"V gS fd ftl izdkj og
budk ykHk gksrk gSA blls Li"V gS fd ftl izdkj og Ø; djus esa LorU=k gksrk gS] mlh izdkj foØ; esa Hkh og LorU=k
gksrk gSA

bl izdkj O;kikjh ;k fu;kZr x`g dh vkfFkZd fLFkfr cgqr lqn`<+ gksrh gSaA blds dkj.k blds volj dkQh c<+ tkrs gSaA
fons'kksa esa bldk Lo;a dk foØ; laxBu] 'kk[kk;sa] xksnke] ifjogu lqfoèkk;sa vkfn Hkh gksrh gSaA mRiknd dks ftl Ø; ewY;
ij lgefr gksrh gSa] pqdkus ds ckn ds lHkh O;; ftlesa chek] ifjogu vkfn ds O;;ksa dks 'kkfey fd;k tk ldrk gSA og
Lo;a gh ogu djrk gSA fu;kZr O;kikj dh tksf[ke Hkh og vius Åij ys ysrk gSA ;fn mls gkfu gksrh gSa] rks mls gh ogu
djuh iM+rh gSA mlh izdkj lHkh ykHkksa ij mldk vfèkdkj gksrk gSA fons'kh cktkjksa esa eky ds foØ; djus gsrq og vius
Lo;a ds uke ls mldk foKkiu djrk gSA mls vius czk.Mksa ds mi;ksx dh vktknh gksrh gSA foØ; dgka] fdls] fdu 'krksZ
ij] fdl izdkj ls djuk gS] bldk fuèkkZj.k og Lo;a gh djrk gSA blls ;g ckr lkQ gS fd ftl izdkj ,d ns'kh
O;kikjh foi.ku djrk gS] mlh izdkj fu;kZr O;kikjh foi.ku dk dk;Z djrk gSA

fu;kZr O;kikfj;ksa ds ykHkfu;kZr O;kikfj;ksa ds ykHkfu;kZr O;kikfj;ksa ds ykHkfu;kZr O;kikfj;ksa ds ykHkfu;kZr O;kikfj;ksa ds ykHk
(Advantages of Export Merchants)
fu;kZrd bl izdkj ds fu;kZr O;kikfj;ksa ;k fu;kZr x`gksa dh lsokvksa dk O;kid mi;ksx dj fuEufyf[kr ykHk mBk
ldrk gSµ
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1. fu;kZr O;kikfj;ksa dks eky cspdj fu;kZrd lHkh izdkj dh fu;kZr lEcU?kh vkSipkfjdrkvksa dh iwfrZ ls cp
tkrk gSaA

2. fu;kZrd dks fu;kZr O;kikjh dh tksf[ke ls Hkh fu;kZr x`g eqfDr fnyk nsrs gSa] D;ksafd ;s vius uke ls eky dk Ø;
dj mldk foØ; djrs gSaA

3. fu;kZr x`g dHkh&dHkh vko';drk iM+us ij fuekZrk dks foÙkh; lgk;rk Hkh miyCèk djkrs gSaA ;s izk;% Ø; fd;s
tkus okys eky ds ewY; dk dqN fgLlk fuekZrkvksa dks is'kxh ds :i esa ns nsrs gSaA blls mls dk;Z'khy iwath dh
O;oLFkk djus esa lqfoèkk jgrh gSA

4. fu;kZr lEcUèkh lHkh fpUrkvksa ls eqfDr feyusa ds dkj.k fuekZrk viuk lkjk è;ku mRikn dh fdLe o vU; ckrksa ds
lqèkkj esa O;; djrk gSA

5. NksVs fu;kZrdrkZ Hkh viuk eky lgtrk ls bu fu;kZr x`gksa dks csp ldrs gSaA

6. fu;kZrdksa ds vusd izdkj ds O;; budh lsokvkas ls cp tkrs gSaA bUgsa viuk fu;kZr laxBu dk fu;kZr deZpkjh
fons'kh cktkjksa ds fy, ugha j[kus iM+rsA bl dkj.k buds mRiknksa dh dhersa lkekU; Lrj ij jg ldrh gSaA os
dq'kyrk ls dher izfr;ksfxrk dk lkeuk dj ldrh gSaA

7. fu;kZrd fu;kZr O;kikfj;ksa ds lrr lEidZ esa jgdj fons'kh cktkj esa gksus okys ifjorZuksa ls voxr jg ldrk gS]
mu ifjorZuksa ds vuq:i vius mRikn dh 'kSyh] ewY; fdLe vkfn eas ifjorZu dj og gkfu ls cp ldrk gSA

nks"knks"knks"knks"knks"k
(Disadvantages)
tgka fu;kZrd fu;kZr O;kikjh dh lsokvksa dk mi;ksx dj vusd izdkj ds ykHk izkIr dj ldrk gSa] ogh mlds lkFk
O;kikj djus esa nks"k Hkh gS] tks bl izdkj gSaµ

1. bldk lcls cM+k nks"k ;g gS fd blesa fu;kZr O;kikjh dk è;ku fu;kZrd ds fu;kZr dks vfèkdkfèkd c<+kus dh
ctk; bl ckr ij yxk jgrk gS] fd de ls de ewY; ij fdl fuekZrk ls oLrq,a izkIr dh tkosaA

2. budh lsokvksa ds mi;ksx ls fu;kZrd fu;kZr foi.ku ls vufHkK gh cuk jgrk gSA mls fons'kh cktkjksa dh tkudkjh
ugha gks ikrhA

;|fi fu;kZr x`gksa ds mijksDr nks"k gSaA fQj Hkh ;g x`g fu;kZrd dks gh lsok,a miyCèk ugha djkrs] oju~ fons'kh
xzkgdksa dks vusd izdkj dh lqfoèkk,a iznku djrs gSaA ;s fu;kZr x`g fons'kh xzkgdksa dks lk[k lqfoèkk,a iznku djrs gSaA
fons'kh fu;kZrdksa ls lEcUèk LFkkfir djus dh mudh ijs'kkfu;ka nwj dj nsrs gSaA blds vfrfjDr ;s fu;kZr x`g
fons'kh xzkgdksa dks eky dks NkaVus] Js.kh;u vkfn dh lqfoèkk,a iznku djrs gSaA

III. fuekZrk dk fu;kZr ,tsUV fuekZrk dk fu;kZr ,tsUV fuekZrk dk fu;kZr ,tsUV fuekZrk dk fu;kZr ,tsUV fuekZrk dk fu;kZr ,tsUV
(Manufacturer's Export Agent)

fuekZrk dk fu;kZr ,tsUV fu;kZr cktkjksa esa fuekZrk ;k mRiknd dk izfrfufèkRo djrk gSaA bldh fu;qfDr ml izdkj dh
ugha dh tkrh ftl izdkj vU; O;kolkf;d ,tsUV dh fu;qfDr dh tkrh gSA fuekZrk dk fu;kZr ,tsUV fu;kZrd ds foØ;
laxBu dk iwoZdkfyd lnL; ugha gksrk gSaA mldh viuh Lo;a dh LorU=k lÙkk gksrh gSaA ;s ,tsUV O;fDrxr :i ls]
lk>snkjh ds :i esa ;k dEiuh ds :i esa dk;Z djrs gSaA

fu;kZrd ds foØ; laxBu dk Hkkx ugha gksrs gq, Hkh ;g fons'kh Øsrkvksa dh n`f"V esa fuekZrk dk fu;kZr izcUèkd gksrk gSA
fons'kh Øsrk blls O;ogkj djrs le; ;gh ekurs gSa fd os lhèks fuekZrk ls O;ogkj dj jgs gSaA bl izdkj ;g ,tsUV
fuekZrk ds fu;kZr foHkkx dk dk;Z djrk gSA ;g fu;kZrd ds ns'k esa dk;Z djrk gSA

;s ,tsUV ,d gh fuekZrk ds mRikn esa O;ogkj ugha djrs] oju~ vusd fuekZrkvksa o mRikndksa ds mRiknksa dk fons'kksa esa
foØ; djrs gSaA vius dk;Z esa lgtrk o LokHkkfodrk j[kus ds fy, os ,sls fuekZrkvksa ds mRiknksa esa O;ogkj djrs gSa]
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ftuesa vkil esa izfrLi)kZ ugha gksrhA ;s ,tsUV ,d fo'ks"k izdkj ds mRiknksa esa gh O;ogkj djrs gSaA vr% buesa
fof'k"Vhdj.k gksrk gSA blls ;g Li"V gksrk gS] fd ;s ,d gh mRikn iafDr ds fofHkUu mRiknksa dk mRiknu dj jgs
fuekZrkvksa ds mRiknu esa O;ogkj djrs gSaA

fuekZrk ls gq, vuqcUèk ds vuqlkj ;s ,tsUV dk;Z djrs gSaA fons'kh Øsrkvksa dh ekax ds vkèkkj ij ;g vius foØ; dk
iz;kl djrk gSaA fons'kh Øsrkvksa ls vkns'k izkIr djrk gS] o bldh iwfrZ fons'kh Øsrkvksa dks djrk gSA vkns'k izkIr djus ls
ysdj fons'kh xzkgd rd eky igqapkus dk dk;Z bldk gksrk gSA eky dks Hkstus ds fy, fofHkUu izi=k cukuk] vuqefr ysuk]
eky dk chek djuk] fdjk;k nsuk] Øsrk dks chtd nsuk] mlls eky dk foØ; ewY; olwy djuk o fuekZrk dks Hkstuk ;gh
djrk gSA blds izfrQy ds :i esa og fuekZrk ls LFkk;h ekfld HkÙkk ;k foØ; ij deh'ku ;k nksuksa gh izkIr jgrk gSA

fuekZrk ds fu;kZr ,tsUV ds dk;ZfuekZrk ds fu;kZr ,tsUV ds dk;ZfuekZrk ds fu;kZr ,tsUV ds dk;ZfuekZrk ds fu;kZr ,tsUV ds dk;ZfuekZrk ds fu;kZr ,tsUV ds dk;Z
(Functions of Manufacturer's Export Agent)
fuekZrk ds fu;kZr ,tsUV viuh cgqewY; lsok,a iznku djrs gSA MkW- izsV ds vuqlkj ;s ,tsUV vxzfyf[kr lsok,a o dk;Z iznku
djrs gSaµ

1. ;s ,tsUV ,d ;k vusd fuekZrkvksa dk izfrfufèkRo djrs gSaA

2. ns'k ,oa fons'k eas foØ; dk fodkl djukA

3. ,d gh izdkj ds mRiknksa esa ;s O;ogkj djrs gSaA

4. fuekZrk ds lk[k lEcUèkh lwpuk,a izkIr dj] iznku djA

5. ;s ,tsUV dqN p;fur fons'kh laLFkkvksa ds Ø; ,tsUV ds :i esa Hkh dk;Z djrs gSaA

6. f'kfiax o QkjokfMax ,tsUV ds :i esa dk;Z djukA

7. dsoy fof'k"V cktkjksa easa izfrLi)kZ jfgr mRiknksa esa O;ogkj djukA

8. fuekZrk ds ysVjgsM dk mi;ksx djukA

9. fuekZrk dks fons'kh cktkjksa esa foKkiu fØ;kvksa ds lEcUèk esa lykg nsukA

10. fuekZrk dks fons'kh cktkjksa esa gksus okys ifjorZuksa dh tkudkjh nsukA

11. lsYl esU;wvy dk fodkl djukA

12. foØ; izf'k{k.k dh mi;qDr fofèk;ksa dk fodkl djukA

13. foØ; ,oa mlls lEcfUèkr fØ;kvksa dk fu"iknu djuk] tSls foKkiu o foØ; lao)Zu bR;kfnA

14. tu lEcUèkksa dk fodkl djukA

bl izdkj fuekZrk dk fu;kZr ,tsUV fu;kZr foi.ku esa vusd izdkj ds dk;Z djrk gS] o fuekZrk dh vusd izdkj ls lsok
djrk gSaA

ykHkykHkykHkykHkykHk
(Advantages)
fuekZrk bl izdkj ds fu;kZr ,tsUV fu;qDr dj vusd izdkj ds ykHk izkIr dj ldrk gSA ,tsUV fu;kZr lEcUèkh lHkh
vkSipkfjdrk dh iwfrZ dk nkf;Ro ys ysrk gSaA blls bl lEcUèkh flj nnZ ls fuekZrk dks eqfDr fey tkrh gSA fons'kh ekax
ds ckjs esa ;s ,tsUV lwpuk nsrs jgrs gSa] blds vkèkkj ij mRiknu dj fuekZrk gkfu ls cp ldrs gSaA cktkj lwpukvksa dk
le;&le; ij fuekZrk dks lEizs"k.k djus ls og vius mRikn esa Hkh mlh izdkj ls ifjorZu dj ysrk gS] blds mRiknd
ifjofrZr ifjfLFkfr;ksa dk lkeuk izHkkoh :i ls dj ldrk gSA fofHkUu fons'kh xzkgdksa o laLFkkvksa ds ckjs esa lk[k lwpuk
Hkh ;g Hkstrk jgrk gS] blls fuekZrk viuh foÙkh; tksf[ke dks U;wure dj ldrk gSA foØ; ds vfrfjDr Hkh vusd
izdkj dh lsok,a ;s ,tsUV iznku djrs gSaA
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gkfu;kagkfu;kagkfu;kagkfu;kagkfu;ka
(Disadvantages)
bUgsa vusd mRikndksa ds mRiknksa esa O;ogkj djus dh LorU=krk gksrh gSA bldk nks"k ;g gksrk gS] ftlds vuqcUèk dh 'krZs
o deh'ku bUgsa vuqdwy yxkrk gS] mlds foØ; dh o`f) ds fy, ;g fo'ks"k iz;kl djrk gSaA blls nwljs mRikndksa dh
mis{kk dh lEHkkouk jgrh gSA fuekZrk dk fons'kh xzkgdksa ls lhèks lEidZ ugha gks ikrkA

mijksDr nks"kksa ds gksrs gq, Hkh fu;kZrd budh lsokvksa dks vius fu;kZr foi.ku ds izkjfEHkd dky esa vPNk mi;ksx dj
ldrs gSaA vius O;;ksa dh cpr dj os buds lgkjs vius fu;kZr O;kikj dk fodkl dj ldrs gSaA

IV. fu;kZr nyky fu;kZr nyky fu;kZr nyky fu;kZr nyky fu;kZr nyky
(Export Broker)

nyky og O;fDr gksrk gS] tks foØsrk o Øsrk ds chp dM+h dk dk;Z djrk gS] ;g foØsrk ds eky ds fy, Øsrk dh ryk'k
djrk gSA ;g eky dk LokfeRo xzg.k ugha djrk] u gh vius uke ls mls csprk gS foØsrk nyky dks ,slk U;wure ewY;
crk nsrk gSa ftlds uhps og eky dks cspus dks rS;kj ugha gSA nyky blds vkèkkj ij Øsrk ls lkSns ds ckj esa ckrphr
djrk gS foØsrk foØ; ds fy, tks 'krsZ o n'kk,a r; djsa] nyky dks mlh ds vuqlkj foØ; dk lkSnk djuk gksrk gSA
iz;Ru djds nyky nksuksa dks Lohdkj ;ksX; ewY; ij lkSnk djk nsrk gS] blds cnys og foØsrk ls foØ; ewY; ij dqN
izfr'kr dh nj ls deh'ku izkIr djrk gSaA

fu;kZr foi.ku esa Hkh bu nykyksa dh lsokvksa dk O;kid mi;ksx fd;k tk ldrk gSaA fo'ks"kdj [kk|Uuksa iSd dh gqbZ [kk|
lkexzh] rkts ,oa lw[ks gq, Qy] esos] Åu] dikl] phuh o dkQh] vkfn ds fu;kZr eaas budk fo'ks"k mi;ksx gksrk gSA
NksVh&NksVh QeksZ ds fy, ;g lEHko ugha gksrk fd os Lo;a vius lkèkuksa ls budk fu;kZr dj ldsA muds ikl f'kfiax o
vU; fu;kZr dh lqfoèkk,a ugha gksrhA

fu;kZr nyky fons'kh cktkjksa esa Hksth tkus okyh oLrqvksa dk LokfeRo xzg.k Hkh dj ldrk gS vkSj ugha HkhA ;fn og Lo;a
LokfeRo xzg.k djus dk fu.kZ; djrk gS] rks og ns'kh mRikndksa ls eky [kjhn dj mUgsa ewY; dk Hkqxrku dj nsrk gSA
mlds ckn mldk Js.khdj.k o iSfdax] czkfUMax] o VªsMekdZ dk lHkh dk;Z Lo;a djrk gSA mlds ckn mls fons'kh cktkjksa
esa vPNs ls vPNs ewY; ij cspus dk iz;kl djrk gSA okLro esa og ,slk djds vius nyky ds Lo:i dks lekIr dj nsrk
gSaA ,slh fLFkfr esa ;g rFkkdfFkr fu;kZr nyky ,d fu;kZr O;kikjh dh Hkwfedk dk fuokZg djus yxk tkrk gSA ysfdu
lkekU;r;k nyky vius lhfer lkèkuksa ds dkj.k ,slk ugha djrsA

ykHkykHkykHkykHkykHk
(Advantages)
fu;kZr nyky fu;kZr foi.ku esa ,d n{k O;fDr gksrk gSA og viuh iSuh fuxkg fofHkUu cktkjksa ij j[krk gSaA ftu mRiknksa
esa og O;ogkj djrk gS] mu mRiknksa dh fo'o esa izeq[k ef.M;ksa ds lEidZ esa jgrk gS] blls NksVs&NksVs mRiknd ftuds
iwathxr lkèku de gS] o ftuds fy, fu;kZr foi.ku djuk vykHkizn gS] os budh lsokvksa dk mi;ksx dj vPNs ewY;ksa ij
fons'kksa esa viuk eky csp ldrs gSaA ;fn nyky mRikndksa ls eky [kjhndj vius uke esa mldk O;ogkj djrk gS] rks
mRikndksa dks rqjUr udn Hkqxrku izkIr gks tkrk gSa] blls mudh tksf[ke Hkh lekIr gks tkrh gSA Ñf"k mRiknksa ds cM+s
mRiknd bu nykyksa dh lsokvksa dk mi;ksx dj viuh 'krksZ o n'kkvksa ij fons'kh Øsrkvksa dks eky dk foØ; izHkkoh :i
ls dj ldrs gSa] nykyksa dk fons'kh cktkj ij xgu vè;;u gksrk gSa os gksus okys ifjorZuksa dk fofHkUu mRiknksa dh Hkkoh
ekax ij D;k izHkko iM+sxk] bldh tkudkjh mRikndksa dks iznku djrs gSa blls mRiknd ftu mRiknksa dh ekax essa deh gksus
okyh gS] mlds mRiknd dks vxyh Qly esa lhfer dj gkfu ls cp ldrs gSa] ftu mRiknksa dh ekax esa o`f) gksus dh
lEHkkouk gS] muds mRiknu dks c<+kdj vfèkd ykHk izkIr dj ldrs gSa] NksVs mRikndksa dks vusd izdkj ds O;;ksa dh cpr
Hkh budh lsokvksa ds mi;ksx ls fey tkrh gSA
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gkfu;kagkfu;kagkfu;kagkfu;kagkfu;ka
(Disadvantages)
tgka ,d vksj fu;kZr nykyksa dh lsokvksa dk mi;ksx dj NksVs mRiknd vusd ykHk izkIr dj ldrs gSa] ogha budh dqN
xEHkhj gkfu;ka Hkh gSa] ;fn nyky vius uke esa eky dk Ø; dj mls fons'kksa esa csprk gS]rks og mRikndksa ds lkeus cktkjksa
dk bl izdkj fp=k.k djrk gS] ftlls og eku ys fd tks Hkko nyky crk jgk gS] ml ij mls ugha cspk rks Hkfo"; esa
blls Hkh de ewY; izkIr gksxkA blls nyky de ewY; ij mRiknksa dks izkIr dj ysrs gSaA

fu;kZr nyky viuh lsokvksa ds cnys deh'ku olwy djrs gSa] ;g deh'ku os foØsrk ls ysrs gSaA nyky mRiknd ls U;wure
ewY; ys ysrk gS] ftl ij og foØ; dks rS;kj gSA mlds ckn ns[kk tkrk gS fd og mlls Åaps ewY;ksa ij fons'kh Øsrk ls
lkSnk r; djkdj chp ds vUrj dks [kqn Mdkj tkrk gSA

V. fu;kZr ds fy, futh Øsrk fu;kZr ds fy, futh Øsrk fu;kZr ds fy, futh Øsrk fu;kZr ds fy, futh Øsrk fu;kZr ds fy, futh Øsrk
(Private Buyers for Export)

;s os O;fDr gksrs gSa] tks vk;krd ns'k dh laLFkkvksa }kjk fu;kZrd ns'k ls Hksts tkrs gSa] ;k fu;qDr fd, tkrs gSaA vk;krd
ns'k dh laLFkk dh ftl lhek rd fu;kZrd ns'k ds cktkjksa ls lEcUèk LFkkfir djus dh bPNk gksrh gS] mlh ek=kk esa o
Lo:i esa budks Hkstk ;k fu;qDr fd;k tkrk gSA bl idkj ds Øsrk vk;krd }kjk Ø; dh tkus okyh oLrq ds fo'ks"kK
gksrs gSaaA ml oLrq ds fofHkUu cktkjksa dk mUgsa fo'ks"k Kku o vuqHko gksrk gS] bldk ykHk Hkh bUgsa Ø; djus dk fu.kZ; ysrs
le; fey tkrk gSA

vk;krd ns'k dh laLFkk mUgsa Ø; dh tkus okyh oLrq esa iwjh tkudkjh Hkstrh gSA oLrq dk ewY;] mldh fdLe] isfdax]
vU; fo'ks"krkvksa dh tkudkjh Hkst nh tkrh gSA blds lkFk gh eky Ø; dj fdl izdkj iSd djdss] fdl ekxZ ls
vk;krd ds ns'k esa Hkstk tkuk gSa] bldh lwpuk Hkh ns nsrs gSaA Hkqxrku dh 'krsZ D;k gksxh o fu;kZrd ns'k dh laLFkk ls
vuqcUèk djrs le; fdu&fdu ckrksa dk lekos'k fd;k tkuk pkfg, mldh tkudkjh Hkh nh tkrh gSaA

blh ds vkèkkj ij ;s O;fDr fu;kZrd ds ns'k esa dk;Zjr fofHkUu laLFkkvksa o mRikndksa ls lEidZ djrs gSaA muds mRiknksa
ds ckjs esa tkudkjh izkIr djrs gSaA mldk fo'ys"k.k djrs gSA mRikn ds ckjs esa vis{kkvksa o vuqcUèk dh 'krksZ o n'kkvksa dh
tkudkjh mUgsa nsrs gSaA tc bUgsa iw.kZ lUrqf"V gks tkrh gS] rc os vk;krd dh vksj ls fu;kZrdrkZ ns'k dh laLFkk dks vkns'k
nsrs gS] o eky dks vk;krd ds ns'k esa fHktokus dh O;oLFkk djkrs gSA

bl izdkj ds futh Øsrk lHkh izdkj ds m|eksa dk izfrfufèkRo djrs gSaA ;s vk;krd ds ns'k dh jsyos] Ñf"k midj.k
dEifu;ksa] vkS|ksfxd fuxeksa] ifjogu dEifu;ksa] jkT; o LFkkuh; lgdkjh lfefr;ksa vkfn dk fu;kZrd ds ns'k esa
izfrfufèkRo djrs gSaA viuh lsokvksa ds cnys esa ;s vk;krd laLFkk ftlus bls mudh vksj ls Ø; djus ds fy, fu;kZrd
ns'k esa Hkstk gS ;k fu;qDr fd;k gS] mlh ls osru izkIr djrs gSaA bUgsa Ø; ds Åij deh'ku ugha fn;k tkrkA ;s
foosdlEer Ø; dj lds] blhfy,] ikfjJfed Hkqxrku dh bl O;oLFkk dks buds fy, viuk;k tkrk gSA

Lo:i ds ckjs esa lUnsgLo:i ds ckjs esa lUnsgLo:i ds ckjs esa lUnsgLo:i ds ckjs esa lUnsgLo:i ds ckjs esa lUnsg
(Doubts about the Form)
vk;krd ds }kjk fu;kZrd ds ns'k esa fu;qDr fd, x, O;fDr;ksa dh dk;Z iz.kkyh o dk;Z bl izdkj ds gSa] tks ;g vkHkkl
nsrs gSa fd ;g izR;{k O;kikj dh fofèk gSa] ljljh n`f"V ls ns[kus ij ,slk yxuk cgqr LokHkkfod gSA bl izdkj ds Øsrk
vk;krd }kjk fu;qDr fd, x, deZpkjh gksrs gSa] tks mlls dh xbZ lsokvksa ds cnys esssa ekfld osru izkIr djrs gSaA blls
fu;kZrdksa o mRikndksa vFkkZr tks fu;kZr dj jgs gS] o vk;krd laLFkk ds chp izR;{k lEidZ LFkkfir gks tkrs gSaA buds
chp esa fdlh izdkj dk eè;LFk ugha gksrkA blls ,slk yxrk gS fd okLro esa ;g rks izR;{k O;kikj dh gh ,d fofèk gSA

ysfdu O;ogkj esa ,slk ugha gksrkA okLro esa fu;kZrd ns'k dk fuekZrk ;k mRiknd fons'kh Øsrk ds lEidZ esa ugha vkrkA
vk;krd }kjk fu;qDr fd, x, O;fDr ds lEidZ esa fu;kZrd ds ns'k ds mRiknd lEidZ esa vkrs gSaA ;fn mUgsa izLrko
mi;qDr o vuqdwy yxrk gS] rks os mls Lohdkj dj eky o lsokvksa dh iwfrZ vuqcUèk dh 'krksZ ds vuqlkj dj nsrs gSaA
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fons'kh laLFkk dk izfrfufèk ,d Øsrk ds :i esa vfèkd lfØ; jgrk gSA mldk lkjk è;ku blh ckr ij  dsfUnzr jgrk gS
fd vk;krd laLFkk ds fy, vPNk eky vuqdwyre ewY; o 'krksZ ij fdl izdkj Ø; fd;k tkosA blh ds fy, og viuh
lkjh 'kfDr yxkrk gSA og fu;kZrd ns'k ds mRikndksa ;k fuekZrkvksa dh vksj ls muds }kjk mRikfnr eky dks fons'kh Øsrk
dks cspus ds fy, dk;Z ugha djrkA blls fu;kZrd o vk;krd ds chp okLrfod lEidZ ugha gks ikrkA bl dkj.k bls
vizR;{k O;kikj dh ,d fofèk ekuuk rdZlaxr gSA

ykHkykHkykHkykHkykHk
(Advantages)
vk;krd laLFkk fu;kZrd ds ns'k esa bl izdkj ds O;fDr fu;qDr dj vusd izdkj ds ykHk izkIr dj ldrh gSA ;s O;fDr
ml oLrq fo'ks"k ds fo'ks"kK gksrs gSa] bl dkj.k budk pquko oSKkfud o ykHkizn nksuksa gksrk gSa] bUgsa viuh lsokvksa ds cnys
ekfld osru feyrk gS] blls budk è;ku vk;krd laLFkk ds fy, vfèkdkfèkd Ø; djus dk ugha gksdj foosdiw.kZ Ø;
ij jgrk gSA blls vk;krd ds O;;ksa esa dkQh cpr gks tkrh gS] dsoy ,d O;fDr dks bl ckjs esa iwoZ vfèkdkj nsdj og
bls lEiUu dj ldrh gSa] ,sls O;fDr;ksa dks mUgha ns'kksa esa fu;qDr fd;k tkrk gSA tks vk;krd laLFkk ds }kjk vk;kr dh
tkus okyh oLrqvksa ds cM+s fu;kZrd gksrs gSaA bl fLFkfr esa ogka LokHkkfod :i ls fuekZrkvksa esa izfr;ksfxrk Hkh dkQh gksrh
gSA blls ;s O;fDr vuqdwyre 'krksZ o ewY;ksa ij eky izkIr djus esa lQy gksrs gSaA ;g O;fDr LFkk;h :i ls fu;kZrd ds
ns'k esa jgrk gS] blls ,d ckj oLrq ds Ø; dk vuqcUèk gks tkus ij fu;kZrd }kjk lgh le; ij iwfrZ gks bl ij iwjk
è;ku ns ldrk gSA voljksa dk ykHk Hkh mBk;k tk ldrk gSA

gkfu;kagkfu;kagkfu;kagkfu;kagkfu;ka
(Disadvantages)
bl izdkj dh iz.kkyh ds vk;krd tgka vusd izdkj ds ykHk izkIr dj ldrk gS ogha blds dqN nks"k Hkh gSa bl O;oLFkk
esa vk;krd }kjk fu;qDr O;fDr izfr ekl fuf'pr osru izkIr djrk gS] blls mls izR;{k izsj.kk ugha gksrhA og fdruk gh
eky Ø; djs mls fuf'pr osru ugha feyrk gSA fu;qDr O;fDr ;fn voljksa dk ykHk ughas mBk ikrk rks ;g O;oLFkk
[kphZyh Hkh fl) gks ldrh gSaA

VI. fu;kZrd ns'k esa vk;krd ns'k ds }kjk LFkkfir ljdkjh ,tsUlhfu;kZrd ns'k esa vk;krd ns'k ds }kjk LFkkfir ljdkjh ,tsUlhfu;kZrd ns'k esa vk;krd ns'k ds }kjk LFkkfir ljdkjh ,tsUlhfu;kZrd ns'k esa vk;krd ns'k ds }kjk LFkkfir ljdkjh ,tsUlhfu;kZrd ns'k esa vk;krd ns'k ds }kjk LFkkfir ljdkjh ,tsUlh
(Buying Agency of the Government of the Importing Country Stationed

in the Exporting Country)
ftl izdkj Åij of.kZr Lo:i eas vk;krd ns'k dh laLFkk,a fu;kZrd ns'k esa vius O;fDr muds fy, Ø; djus gsrq fu;qDr
djrh gSa] Bhd blh izdkj dh O;oLFkk blesa dh tkrh gS] dsoy Lo:i dk vUrj gSA iwoZorhZ O;oLFkk eas tgka budh
fu;qfDr futh Ø; laLFkkvksa ds }kjk gksrh Fkh] ogha blesa budh fu;qfDr ,d ,tsUlh ds :i esa vk;krd ns'k dh ljdkj
}kjk dh tkrh gSA

bl izdkj dh ,tsUlh LFkkiuk vk;krd ns'k dh ljdkj }kjk fu;kZrd ns'k esa dh tkrh gSA bl ,tsUlh esa dk;Z djus okys
O;fDr ljdkjh deZpkjh gksrs gSaA bldh lsok 'krksZ esa dksbZ ekSfyd fHkUurk ugha gksrhA ftu lsok 'krksZ ij ml ns'k ds
ljdkjh deZpkjh dk;Z djrs gSa] oSls gh FkksM+s l'kksaèkuksa ds lkFk ;s ml ,tsUlh esa dk;Z djrs gSaA bu ,tsfUl;ksa ij
vk;krd ns'k dh ljdkj vkS|ksfxd mRiknuksa ds fy, vko';d dPpk eky izkIr djus ds fy, Hkh ,slh O;oLFkk dj
ldrh gSA

Hkkjr esa tc vukt dh dkQh deh 1967 ds vklikl iM+h Fkh] rc Hkkjr ljdkj us blls fuiVus ds fy, o ns'k dh
turk dks vukt o [kk|Uu 'kh?kz miyCèk djkus ds fy, vesfjdk dh jktèkkuh okf'kaxVu esa bf.M;k lIykbZ fe'ku dh
LFkkiuk dh FkhA bldk dk;Z vesfjdk esa fo|eku fofHkUu cktkjksa dk vè;;u fo'ys"k.k dj vPNs fdLe dk vukt
mi;qDr dherksa ij Ø; mls 'kh?kz Hkstus dh O;oLFkk djuk FkkA ;g O;oLFkk ml le; dkQh mi;qDr jgh FkhA tkiku
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bl izdkj dh O;oLFkk dks viukus okyk izeq[k ns'k gSA tkiku vkt fo'o cktkjska esa dbZ fodflr ns'kksa ds fy, pqukSrh
cu dj [kM+k gSA tkiku ds ikl u dks;yk gS] u yksgk] vr% tkiku us viuh ljdkjh ,stfUl;ka vius ns'k ds fy, bu
oLrqvksa ds Ø; ds fy, LFkkfir dh gSaA

bu ,tasfl;ksa dh dk;Z&iz.kkyh Hkh vU; ljdkjh foHkkxksa tSlh gksrh gSA vk;krd ns'k dh ljdkj bl izdkj dh ,tsUlh
dks ftu&ftu oLrqvksa dh vko';drk gksrh gS] mldk iwjk C;kSjk Hkst nsrh gSA blds vkèkkj ij ;s ,tsfUl;ka fu;kZrd ds
ns'k esa Vs.Mj vkefU=kr djrh gSaA izkIr Vs.Mjksa dk ;s ,tsfUl;ka vè;;u djrh gSa] iwjs fo'ys"k.k ds i'pkr~ tks Vs.Mj
vuqdwy o mi;qDr gksrk gS] mls Lohdkj dj ftl laLFkk dk og Vs.Mj gksrk gS] mls vkns'k vk;krd ns'k dh ljdkj dh
vksj ls nsrh gSa Vs.Mj vkefU=kr djrs le; fn;s x;s foKkiu esa oLrq dh fdLe] mlds xq.k iwfrZ dh 'krksZ] ifjogu dh
O;oLFkk] Hkqxrku dh 'krksZ] iwfrZ djus dk vuqcUèk dk ikyu  'krksZ ds vkèkkj ij ugha djus ij gksus okys ifj.kkeksa o vU;
'krksZ dh iwjh tkudkjh ns nsrh gS ftlls Vs.Mj Hkjus okys dks budh iwjh tkudkjh gks tkosA

ykHkykHkykHkykHkykHk
(Advantages)
ljdkj ds ikl bl izdkj dh ,tsfUl;ka LFkkfir djus ds fy, i;kZIr lkèku o lkeF;Z gksrk gS blls vko';drk ds
le; 'kh?kz gh bu ,tsfUl;ksa dh rqjUr LFkkiuk dj ljdkj vius ns'kokfl;ksa dh rhoz xfr ls jkgr iznku dj d"V ls cpk
ldrh gSA ns'k dh vko';drkvksa dk lgh ewY;kadu izkFkfedrkvkssa ds Øe esa djds ljdkj budh mfpr O;oLFkk fons'kh
cktkjksa ls vuqdwyre 'krksZ ij dj ldrh gSA bl izdkj dh ,tsUlh LFkk;h :i ls ogka dk;Z djrh gS vr% mudk
fu;kZrd ns'k dh mu oLrqvksa ds fofHkUu cktkjksa dk O;kid vè;;u djus dk volj feyrk gSA blls nh?kZdky esa
ikjLifjd lg;ksx dh nksuksa ns'kksa esa c<rk gSA vk;krd ns'k dh ljdkjh ,tsUlh gksus ds ukrs bldh fo'oluh;rk Hkh
vfèkd gksrh gSaA

gkfu;kagkfu;kagkfu;kagkfu;kagkfu;ka
(Disadvantages)
tgka bldk mi;ksx dj vk;krd ns'k dh ljdkj dbZ ykHk izkIr djrh gS] ogha bl O;oLFkk ds vusd nks"k Hkh gSaA ;g
,tsfUl;ka vk;krd ns'k dh ljdkj }kjk vius fu;U=k.k esa LFkkfir dh tkrh gS blds deZpkjh Hkh ljdkjh deZpkjh gksrs
gSa] blds dkj.k tks nks"k ljdkjh iz.kkyh esa gksrs gS] os nks"k bu ,tsfUl;ksa esa Hkh vk tkrs gSa buesa Hkh ukSdj'kkgh o yky
Qhr'kkgh dk cksyckyk gksrk gSA ljdkj foHkkxksa esa dk;Z djus ls visf{kr izsj.kk dk vHkko gksrk gS os ns'k ds fy, fofHkUu
vko';drk dh oLrq,a Hkh lekU;r;k Vs.Mj ls [kjhnrs gSaA buds Ø; djus dh ,d fuf'pr iz.kkyh gksrh gS] ftldk
ikyu lHkh oLrqvksa ds Ø; esa fd;k tkrk gSA blls fu.kZ; ysus o vkns'k nsus esa nsjh gksrh gSa o gks ldrk gS fd bl chp
Hkkoksa esa o`f) gks tkosA cktkj ds voljksa dk Hkh ;s ykHk ugha mBk ikrhaA D;ksafd budk è;ku rks dsoy fu;eksa o
O;oLFkkvksa esa jgrk gSA O;kolkf;drk ds fl)kUrksa ds vkèkkj ij dk;Z djus dh ctk; ;s rduhdh i{k esa my> dj jg
tkrh gSaA ljdkjh fu;U=k.k ds dkj.k deZpkfj;ksa dks viuh izfrHkk dks fn[kkus dk iwjk volj ugha fey ikrkA

bldk ,d vU; lEHkkfor nks"k ;g Hkh gS] ftldh vksj è;ku ugha tkrk gSA vk;krd ns'k dh ljdkj }kjk LFkkfir gksus
ds dkj.k ml ns'k ds jktusrkvksa dk bu ij iwjk fu;U=k.k gksrh gSA ;fn fdlh jktusrk dk fdlh lkSans fo'ks"k esa fgr
vVdk gqvk gSA rks ,d lEHkkouk ;g gks ldrh gS] fd og  lEcfUèkr vfèkdkjh dks mls Lohdkj djus dks foo'k dj nsA
,slk djus ls tgka ns'k dk ?kksj vfgr gksrk gS] ugha ij ,tsUlh ds vfèkdkjh dk eukscy Hkh fxj tkrk gSA fQj og tSlk
jktusrk pkgs mls eku ysrk gSA xyr dke dh ijEijk iM+us ij ekSdk iM+rs gh og Hkh mldk ykHk mBkus o cgrh xaxk
esa gkFk èkksus ls ugha pwdrkA bl izdkj bldh xEHkhj gkfu;ka Hkh gSA Hkkjr }kjk 1967 esa bl izdkj dh ,tsUlh }kjk Ø;
fd;s x;s lM+s&xys vukt dks yksx vHkh Hkwys ugha gSaA mldh dM+oh Le`fr;ka rkth gSaA
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VII. fu;kZr gsrq ljdkjh Ø; ,tsUlh fu;kZr gsrq ljdkjh Ø; ,tsUlh fu;kZr gsrq ljdkjh Ø; ,tsUlh fu;kZr gsrq ljdkjh Ø; ,tsUlh fu;kZr gsrq ljdkjh Ø; ,tsUlh
(Government Buying Agency for Export)

vizR;{k O;kikj dh bl fofèk esa fu;kZrd ns'k dh ljdkj vius gh ns'k esa ,d ,slh ,tsUlh dh LFkkiuk dj nsrh gSA ;g
,tsUlh vius ns'k ds mRikndksa ls mfpr ewY;ksa ij eky dk Ø; dj ysrh gS] o fons'kh cktkjksa dh vko';drk ds vuqlkj
mudk fu;kZr djrh gSA bl ,tsUlh ij ljdkj dk iw.kZ fu;U=k.k gksrk gS] o blesa dk;Z djus okys deZpkjh Hkh ljdkjh
deZpkjh gksrs gSa ;g vius uke esa gh oLrqvksa dk Ø; djrh gS] o vius uke esa gh mudk foØ; djrh gSA Ø; ewY; o
foØ; ewY; esa tks vUrj gksrk gS] og bldk ykHk gksrk gSA ;g ,tsUlh bl izdkj ls mRikndksa o fons'kh Øsrkvksa ds chp
dM+h ;k eè;LFk dk dk;Z djrh gSA

Hkkjr esa Hkh bl izdkj dh ljdkjh ,tsfUl;ksa dh LFkkiuk dh x;h gSA jktdh; O;kikj fuxe mRikndksa ls phuh] peM+s
dk lkeku] vQhe] ued] pk;] dkWQh] pkoy] rEckdw] iVlu vkfn oLrq,a Ø; dj vusdksa ;wjksih; ns'kksa dks foØ; djrk
gSA vc blds dk;Z esa dkQh fofoèkrk vk x;h gSA vktdy fuxe fofHkUu vkS|ksfxd mRiknu xzkeksaQksu fjdkMZ] eNfy;ka]
lw[kh cSVfj;ka] flykbZ e'khusa] fofoèk fodkl o fuekZ.k lkexzh dk fons'kksa dks fu;kZr djrk gSA 1978-79 esa jktdh;
O;kikj fuxe us 602 djksM+ #i;s dh oLrqvksa dk fons'kksa dks fu;kZr fd;k] tks vius vki esa ,d egRoiw.kZ miyfCèk gSA

blh izdkj Hkkjrh; gLrf'kYi vkSj gkFkdj?kk fu;kZr fuxe dh LFkkiuk dh x;h gS] tks gLrf'kYi o gkFkdj?kk ds eky
dk fons'kksa dks fu;kZr djrk gSA Hkkjrh; dsUnzh; dqVhj m|ksx fuxe] dqVhj m|ksxksa }kjk fufeZr mRiknksa dk fons'kksa esa
foØ; djrk gSA Hkkjrh; dktw fuxe dktw dk fu;kZr djrk gSA bl izdkj vusd izdkj dh ljdkjh ,tsfUl;ka orZeku
esa dk;Z dj jgha gSA ftudk dk;Z mRikndksa ls eky Ø; dj mudk fons'kksa esa foØ; djkuk gSaA

ykHkykHkykHkykHkykHk
(Advantages)
bl izdkj dh ,tsfUl;ksa dh LFkkiuk ls NksVh o eè;e Lrj ds mRikndksa dks cM+h jkgr feyrhA fu;kZr foi.ku esa vkus
okyh dfBukbZ;ksa o vkfFkZd lalkèkuksa ds vHkko esa muds fy, fons'kh Øsrkvksa ls lhèks lEcUèk LFkkfir djuk lEHko ugha
gksrkA bldk ykHk mBkdj os vius izekf.kr mRiknksa dks mfpr ewY;ksa ij bu ,tsfUl;ksa dks csp ldrs gSaA mUgsa lHkh izdkj
dh fu;kZr vkSipkfjdrkvksa ls eqfDr fey tkrh gSA fu;kZrd ns'k dh ljdkj ds fy, Hkh bl izdkj dh ,tsfUl;ksa  esa
dk;Zjr deZpkfj;ksa dks izsj.kk iznku dj ldrh gSA fu;kZrksa ls izkIr fons'kh eqnzk dk mi;ksx ljdkj vius Hkqxrku
vlUrqyu dks nwj djus ;k ns'k ds fodkl ds fy, dj djrh gSA ljdkj }kjk LFkkfir ,tsUlh gksus ds dkj.k blds lkèku
fo'kky gksrs gSa] bldk ykHk Hkh fu;kZr foi.ku esa mBk;k tk ldrk gSA

nks"knks"knks"knks"knks"k
(Disadvantages)
lcls cM+k nks"k mudk ;gh gS] fd ljdkj deZpkfj;ksa esa igyiu] iszj.kk dh mPp Hkkouk,a lkekU;r;k ugha gksrhA oLrqvksa
dks Ø; djuk vklku gS ij mudks izfr;ksxh ewY;ksa ij fu;kZr cktkjksa esa cspuk gh dfBu gS ,slk ugha gksus ij ljdkj ds
iwathxr lkèku tke gks tkrs gSa] lgh le; ij eky ugha fcdus ls oLrq [kjkc gks tkrh gSa] mldh foØ;'khyrk esa deh gks
tkrh gSA
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vè;k;&vè;k;&vè;k;&vè;k;&vè;k;&12
vUrjkZ"Vªh; foi.kuµfu;kstu] laxBu ,oa fu;a=k.kvUrjkZ"Vªh; foi.kuµfu;kstu] laxBu ,oa fu;a=k.kvUrjkZ"Vªh; foi.kuµfu;kstu] laxBu ,oa fu;a=k.kvUrjkZ"Vªh; foi.kuµfu;kstu] laxBu ,oa fu;a=k.kvUrjkZ"Vªh; foi.kuµfu;kstu] laxBu ,oa fu;a=k.k
(International Marketing—Planning, Organisation and
Control)

foi.ku fu;kstu ls vFkZfoi.ku fu;kstu ls vFkZfoi.ku fu;kstu ls vFkZfoi.ku fu;kstu ls vFkZfoi.ku fu;kstu ls vFkZ
(Meaning of Marketing Planning)

fQfyi dksVyj ds vuqlkj] ßHkfo"; esa D;k djuk gS bldks orZeku esa r; djuk gh fu;kstu gSA blesa okafNr Hkfo"; dk
fuèkkZj.k vkSj mldh izkfIr ds fy, vko';d dne nksuksa gh lfEefyr gksrs gSaA ;g ,slh izfØ;k gS ftlds }kjk dEifu;ka
vius lkèkuksa dks vius y{;ksa ds voljksa ds lkFk lek;ksftr djrh gSA** (“Planning is deciding in the present what to do

in the future. It comprises both the determination of a desired future and the steps necessary to bring it about. It is the

process where by companies reconcile their objectives and opportunities.”—Philip Kotler : Marketing Management.

p. 362.)

yktks ,oa dksjfcu us bl izdkj dgk gS fd ̂ ^fu;kstu esa Hkfo"; dh vksj ns[kk tkrk gS fd ge dgka tkuk pkgrs gSa\ ge
D;k djuk pkgrs gSa\ vkSj ,slk djus esa D;k dfBukb;ka lkeus vk ldrh gSA** (“Planning—Looking ahead to where we

want to go, what we want to do, and what obstacles we are likely to econouter in doing it.”—Lazo & Corbin :

Management in marketing, p. 32.)

,d O;kikjh Hkh viuh oLrqvksa o lsokvksa ds lEcUèk esa igys ls ,d ;kstuk cukrk gS fd og fdl izdkj oLrq dks mRikfnr
djsxk\ mldks cspus ds fy, foKkiu] foØ; lao)Zu o oS;fDrd foØ;] vkfn dk lgkjk fdl izdkj ysxk\ mlds forj.k
dh D;k O;oLFkk djsxk\ bl lc dk;Z ds fy, fdu&fdu lkèkuksa e'khuksa o ekuo 'kfDr dh vko';drk gksxh\ ;g fØ;k,a
fu;kstu ds vUrxZr vkrh gSaA

fu;kstu dk vFkZ le>us ds ckn foi.ku fu;kstu dk vFkZ vklkuh ls le>k tk ldrk gSA vejhdk ekdsZfVax ,lksfl,'ku
ds vuqlkj] ßfoi.ku fØ;k ds fy, mís';ksa dks fuf'pr djuk o mu mís';ksa dh izkfIr ds fy, vko';d dneksa dk fuèkkZj.k
,oa lwfp;u gh foi.ku fu;kstu gSA** (Marketing Planning—“The work of setting up objectives for marketing activity

and of determining and scheduling the steps necessary to achieve such objectives.”—Committee on Definitions :

American Marketing Association, 1960.)

LVhQu ekSjls ds vuqlkj ̂ ^foi.ku fu;kstu ls vFkZ miyCèk lkèkuksa dks igpkuus ,oa mudk fufnZ"V y{;ksa dh izkfIr ds
fy, vkcafVr djus ls gSA** (“Marketing Planning is concerned with the identification of resources that are available,

and their allocation to meet specified objectives.”—Steplen Morse : The practical Approach to Marketing Management,

p. 76.)

bu nksuksa ifjHkk"kkvksa ds vè;;u ls ;g fu"d"kZ fudyrk gS fd (i) foi.ku fu;kstu esa lcls igys mís'; fuf'pr fd;s
tkrs gSaA ;g mís'; ml lhek dks fuf'pr djrs gSa tgka rd dEiuh foi.ku fØ;kvksa dk fodkl djuk pkgrh gSA blh
ckr dks bl izdkj Hkh dg ldrs gSa fd ;g og y{; gS ftldks laLFkk izkIr djuk pkgrh gSA (ii) foi.ku fu;kstu esa mu
mís';ksa ;k y{;ksa dks izkIr djus ds fy, vko';d lkèkuksa dks tqVk;k tkrk gS ,oa iz;Ruksa esa mldk caVokjk fd;k tkrk gSA
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okLro esa foi.ku fu;kstu ,d laLFkk ds lexz fu;kstu (Overall Planning) dk gh ,d Hkkx gSA blesa foi.ku lkèkuksa dk
iz;ksx Hkfo"; esa fdl izdkj fd;k tk;sxk mldks orZeku esa gh fuf'pr dj fn;k tkrk gSA

vUrjkZ"Vªh; foi.ku fu;kstu esa eq[; :i ls fuEu dks 'kkfey fd;k tkrk gSµ

µ oLrq uhfr fu;kstu (Product Power, Planning)

µ ewY; uhfr fu;kstu (Price Policy Planning)

µ HkkSfrd forj.k uhfr fu;kstu (Physical Distribution Policy Planning)

µ lao)Zu uhfr fu;kstu (Promotion Policy Planning)

vUrjkZ"Vªh; foi.ku fu;kstu fujUrj pyus okyh izfØ;k gSA bldk dksbZ vUr ugha gSA ftl O;olk; esa bldk vUr gks
tk;sxk vFkkZr tks O;olk; bldk vuqlj.k djuk cUn dj nsxk og O;olk; vius vkidks vfèkd le; rd thfor ugha
j[k ldsxkA

bl izdkj vUrjkZ"Vªh; foi.ku fu;kstu og izfØ;k gS tks fu;kZr O;kikj esa fujUrj gksrh jgrh gS rFkk blesa Hkkoh
vUrjkZ"Vªh; foi.ku y{; fuèkkZfjr fd;s tkrs gSa vkSj mu y{;ksa dh izkfIr gsrq vko';d lkèkuksa dks tqVkdj fofHkUu iz;Ruksa
es caVkokjk fd;k tkrk gSA

izkjEHk esa foi.ku fu;kstu dh bruh vko';drk ugha FkhA bldk dkj.k Fkk fd cktkj fuekZrk ds fu;U=k.k esa FkkA fuekZrk
ds }kjk tks Hkh oLrq ftl Hkh :i esa rS;kj dj nh tkrh Fkh miHkksDrk mldks lgt :i ls Lohdkj dj fy;k djrk FkkA
foi.ku ds {ks=k esa vk;h O;kidrk] mlds vUrjkZ"Vªh; Lo:i rFkk cgqjk"Vªh; dEifu;ksa rFkk fuxeksa ds vkus ls fLFkfr ,d
ne cny x;h gSA jk"Vªh; ,oa vUrjkZ"Vªh; foi.ku esa fuEu dkj.kksa ls vkt fu;kstu dh vko';drk igys ls Hkh dgh
T;knk gks x;h gSµ

i. cktkjksa esa foLrkj (Expention in Markets)

ii. o`gr mRiknu (Large Scale Production)

iii. miHkksDrk dh 'kh?kz cnyrh gqbZ Ø; vknrsa (Fast Changing Purchasing Habits of the Consumers)

iv. xyk dkV izfr;ksfxrk (Throat cut Competition)

v. Hkkjh tksf[ke (To much Risk)

fl)kUr ,oa O;ogkj esa foi.ku fu;kstufl)kUr ,oa O;ogkj esa foi.ku fu;kstufl)kUr ,oa O;ogkj esa foi.ku fu;kstufl)kUr ,oa O;ogkj esa foi.ku fu;kstufl)kUr ,oa O;ogkj esa foi.ku fu;kstu
(Marketing Planning in Theory and Practice)

foi.ku fu;kstu fo'ys"k.k ,oa nwj n`f"V dk vH;kl gS ftldks ,d fu;kZrd laLFkk viuh foi.ku fØ;kvksa dks izHkkoh
cukus ds fy;s djrh gSA okLro esa ;g ,d prqj fu;kZr izcUèkd dk egRoiw.kZ dk;Z gSA foi.ku fu;kstu foi.ku y{;
fuèkkZfjr djus ls izkjEHk gksrk gSA blds ckn bu y{;ksa dks izkIr djus ds fy, lkèkuksa dks fu;ksftr fd;k tkrk gSA bl
izfØ;kvksa esa izcUèkd ds lkeus cgqr ls fodYi (Alternatives) gksrs gSa] ftuesa ls lcls mÙke fodYi dks pquus ds fy,
fu;kstu dh izfØ;k djuh iM+rh gSA blds fy, ewy uhfr;ksa ,oa pkyksa dks pquk tkrk gS ftlls fd laLFkk vius y{; izkIr
djus esa lQy gks ldsA

gkjoMZ fo'ofo|ky; ds izks- okflyh fyFkksf.VdgkjoMZ fo'ofo|ky; ds izks- okflyh fyFkksf.VdgkjoMZ fo'ofo|ky; ds izks- okflyh fyFkksf.VdgkjoMZ fo'ofo|ky; ds izks- okflyh fyFkksf.VdgkjoMZ fo'ofo|ky; ds izks- okflyh fyFkksf.Vd dks erkuqlkj foi.ku fu;kstu vkUrfjd ,oa ckº; lkèku fl)kUr dk
foLrkj gSA (Marketing Planning is the expention of input and output Theory) blesa igys ckº; lkèkuksa (Out put) dks
fuèkkZfjr djrs gSa vkSj fQj mlds vuqlkj vkUrfjd lkèkuksa (In put) dks bl izdkj tqVkrs gSa fd mudk vfèkdre dq'kyrk
ds lkFk mi;ksx gks ldsA bldks bl izdkj Hkh dg ldrs gS fd blesa ckº; lkèku vFkkZr laLFkk ds y{; igys fuèkkZfjr
fd;s tkrs gSa] fQj bu y{;ksa ds vuqlkj vkUrfjd lkèkuksa dks tqVkrs gSa ftlls y{; izkIr gks ldsA bls ,d mnkgj.k ds
}kjk vkSj vfèkd Li"V fd;k tk ldrk gSA eku ys fdlh fuekZrk dk y{; 10 u;s ns'kksa esa 10 yk[k bdkbZ;ksa ds foØ; dk
gSA ;g ml laLFkk dk Out put gSA bldks izkIr djus ds fy;s ml laLFkk dks vius vkUrfjd lkèku tSls foØ;drkZ]
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foKkiu] foØ; lao)Zu] mRiknu ,oa foÙkh; lkèku bl izdkj tqVkus gksxs ftlls fd 10 u;s ns'kksa esa 10 yk[k bdkb;ksa ds
foØ; dk y{; izkIr gks ldsA ;g rks lS)kfUrd foospuk gS] ;fn laLFkk ds lkèku lhfer o de ek=kk esa gSa rks fQj iz'u
;g mBrk gS fd vc D;k fd;k tk;\ O;ogkj esa ;g ik;k tkrk gSA fd y{k.kksa dks vkUrfjd lkèkuksa (Input) ds vuqlkj
ifjofrZr dj fy;k tkrk gSA vr% bldk vFkZ gS fd ;fn laLFkk ds lkèku lhfer gSa rks y{k.kksa dks NksVk fd;k tk ldrk
gSA bl izdkj laLFkk ds vkUrfjd y{k.kksa dh lhek dks fuèkkZfjr dj ldrs gSaA ;g loZFkk U;k;ksfpr Hkh gS fd vkUrfjd
lkèkuksa ds vuqlkj gh foi.ku y{; fuèkkZfjr fd;s tk;sA

LVk.VuLVk.VuLVk.VuLVk.VuLVk.Vu (Stanton) us Bhd gh fy[kk gS fd ̂ ^lkèkuksa esa y{k.kksa ;k vkUrfjd o ckº; lkèkuksa dks feykuk gh foi.ku fu;kstu
gSA** (Planning involves matching of means and ends or inputs and outputs)

vUrjkZ"Vªh; foi.ku fu;kstu dk {ks=kvUrjkZ"Vªh; foi.ku fu;kstu dk {ks=kvUrjkZ"Vªh; foi.ku fu;kstu dk {ks=kvUrjkZ"Vªh; foi.ku fu;kstu dk {ks=kvUrjkZ"Vªh; foi.ku fu;kstu dk {ks=k
(Scope of International Marketing Planning)

vUrjkZ"Vªh; foi.ku dk {ks=k cgqr gh O;kid gSa blesa mRiknu lEcUèkh fopkj ls ysdj oLrq dks miHkksDrk rd igqapkus dh
fØ;k,a gh ugha vkrh cfYd foØ; ds ckn lsok blds vUrxZr vkrh gSA blhfy, LdkV o oklkZ LdkV o oklkZ LdkV o oklkZ LdkV o oklkZ LdkV o oklkZ us viuh iqLrd
‘Introduction to Marketing Management : Text and Law’ esa fy[kk gS fd ßfoi.ku fu;kstu izfØ;k xzkgd ls izkjEHk
gksdj xzkgd ij gh lekIr gksrk gSA** okLro esa] blesa pkj P dh fØ;kvksa dk lekos'k gksrk gSµoLrq uhfr (Product

Policy), ewY; uhfr (Price Policy), HkkSfrd forj.k uhfr (Physicial Distribution Policy)] o lao)Zu uhfr (Promotional

Policy)A bldk vFkZ ;g gS fd foi.ku fu;kstu esa bu pkjksa dk foLr`r vè;;u dj ,d ,slk loksZÙke gy fudkyk tkrk
gS fd y{;ksa dks iw.kZ dq'kyrk ds lkFk izkIr fd;k tk ldsA blds fy, bu pkjksa P dk fu;kstu fd;k tkrk gSA

foi.ku fu;kstu esa oLrq ds mRiknu ds lEcUèk esa ;kstuk cuk;h tkrh gS fd oLrq fdl izdkj dh gksxh o mldk
le;&le; ij fdruk mRiknu gksxk ftlls fd mldk foØ; ;kstuk ds lkFk rkyesy cuk jgsA

ewY; uhfr dk fu;kstu Hkh foi.ku fu;kstu dk vax gSA blds fy, tks ewY; uhfr ,d fuekZrk viukrk gS mldks Hkh igys
ls fu;ksftr dj ysrk gSA ,slk djrs le; izfr;ksfxrk ,oa miHkksDrk dk fo'ks"k :i ls è;ku j[kk tkrk gSA

foi.ku fu;kstu ds {ks=k esa forj.k cgqr gh egRoiw.kZ gSA blesa oLrq dks miHkksDrk rd igqapkus ds fy, dk;ZØe cuk;k
tkrk gS ftleas foØsrkvksa dh fu;qfDr] HkkSfrd forj.k lkèku vkfn dk fu;kstu fd;k tkrk gSA

vkt ds ;qx esa foØ; ds fy, lao)Zu vko';d gSA foi.ku fu;kstu esa lao)Zu fØ;kvksa dks Hkh è;ku esa j[kdj ;kstuk,a
lfEefyr djrs gSaA blesa foKkiu] oS;fDrd foØ; o foØ; lao)Zu dh fØ;kvksa dk fu;kstu fd;k tkrk gSA

bl izdkj foi.ku fu;kstu ds {ks=k esa ifjfèk esa oLrq uhfr fu;kstu] ewY; uhfr fu;kstu] forj.k uhfr fu;kstu ,oa lao)Zu
uhfr fu;kstu pkjksa gh vkrs gSaA

vUrjkZ"Vªh; foi.ku fu;kstu dk {ks=k ?kjsyw foi.ku fu;kstu dh rqyuk esa vfèkd O;kid] tfVy ,oa isphnk gSA blesa
fons'kh cktkjksa dh ifjfLFkfr;ksa] miHkksDrkvksa dh eukso`f) thouLrj] izfr;ksfxrk dk Lrj ns'k dh jktuSfrd] lkekftd
,oa vkfFkZd voLFkkvksa dk fo'ks"k egRo gksrk gSA

foi.ku fu;kstu dk egRo ,oa ykHkfoi.ku fu;kstu dk egRo ,oa ykHkfoi.ku fu;kstu dk egRo ,oa ykHkfoi.ku fu;kstu dk egRo ,oa ykHkfoi.ku fu;kstu dk egRo ,oa ykHk
(Importance and Benefits of Marketing Planning)

foi.ku fu;kstu ds egRo dks crkrs gq, izks- LVk.Vu izks- LVk.Vu izks- LVk.Vu izks- LVk.Vu izks- LVk.Vu us fy[kk gS fd ßfu;kstu ds fcuk dEiuh ds dk;Zdykiksa ,oa
lapkyu dk dksbZ vFkZ ugha gS rFkk y{;ksa dh izkfIr ds fy, izcUèk dk dksbZ O;ofLFkr rjhdk miyCèk ugha gks ldrk gSA**

foi.ku esa fu;kstu dk cgqr egRo gSA ;gh dkj.k gS fd fu;kstu fdlh u fdlh :i esa vo'; gh fd;k tkrk gSA dqN
laLFkk,a ;g fu;kstu vkSipkfjd (Formal) :i ls djrh gSa tcfd dqN vukSipkfjd (Informal) :i lsA dqN oSKkfud
<axksa dk mi;ksx djrh gSa rks dqN lkèkkj.k <axksa dk] ysfdu ,d ckr rks vo'; gS fd tgka dbZ fodYi lkeus gksa ogka
fu;kstu vo'; gh fd;k tkuk pkfg,A
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foi.ku ds {ks=k esa fu;kstu dksbZ u;k ;U=k ugha gS] ysfdu vkS|ksfxd mUufr o c<+rs gq, jgu&lgu ds Lrj us bl foi.ku
fu;kstu ds egRo dks cgqr c<+ fn;k gSA ;fn dksbZ laLFkk vius dks izHkkoh cukuk pkgrh gS vkSj vfèkd ykHk dekuk
pkgrh gS rks mlds fy, foi.ku fu;kstu gh ,d ,slk jkLrk gS tks mldks viuk y{; izkIr djus esa lgk;d gks ldrk
gSA ;gha ugha] ;g ,d izdkj dk midj.k gS ftldk mi;ksx izcUèkd ds }kjk tksf[ke dks de djus ds fy, fd;k tk
ldrk gSA

vejhdk tSls ns'k esa tgk O;kikfjd izfr;ksfxrk pje lhek ij gS rFkk tgka blds dkj.k ykHkksa esa dVkSrh gksrh gS ogka foi.ku
fu;kstu gh ,d lgkjs ds :i esa viuk;k x;k gSA vkt ds bl ;qx esa tgka dEI;wVj dk lgkjk fy;k tk jgk gS O;kikj
fØ;k 'kksèk (Operation Research) dh tk jgh gS] izsj.kk vuqlUèkku (Motivation Research) gks jgk gS ogka ij rks foi.ku
fu;kstu ijekok';d gSA vUrjkZ"Vªh; foi.ku esa lkèkkj.k fu;kstu ugha cfYd oSKkfud fu;kstu dh vko';drk gSA

,d laLFkk dks vkSipkfjd ;k vuvkSipkfjd fu;kstu djus ls fuEufyf[kr ykHk feyrs gSaµ

1. iwoZ fpUru dks izksRlgu iwoZ fpUru dks izksRlgu iwoZ fpUru dks izksRlgu iwoZ fpUru dks izksRlgu iwoZ fpUru dks izksRlgu (Incentive to Pre-Thinking)µfoi.ku fu;kstu izcUèkdksa dks iwoZ&fpUru ds fy,
izksRlkfgr djrk gSA blls vkUrfjd lg;ksx o lapkj dh mUufr gksrh gS rFkk fnu&izfrfnu ds fu.kZ; ysus ds fy,
,d <akpk&dk;Z igys ls gh rS;kj gks tkrk gSA

2. 'kh?kz fu.kZ; 'kh?kz fu.kZ; 'kh?kz fu.kZ; 'kh?kz fu.kZ; 'kh?kz fu.kZ; (Quick Decision)µfpUru ds ckn fopkjksa dks dk;Z :i esa ifjf.kr djus ls iwoZ fy[kk tkrk gS tks
Hkkoh ;kstukvksa dks fyf[kr :i esa j[kus ds fy, ckè; djrk gSA ,sls djus ls fu.kZ; 'kh?kz gks tkrs gSa vkSj
vYidkfyd vlqfoèkkvksa dks Bhd :i esa lqy>k;k tk ldrk gSA

3. fu"iknu izek.kksa dk fodklfu"iknu izek.kksa dk fodklfu"iknu izek.kksa dk fodklfu"iknu izek.kksa dk fodklfu"iknu izek.kksa dk fodkl (Development of Performance Standards)µfoi.ku fu;kstu fu"iknu izekiksa
(Performance Standards) dk fodkl djrk gS ftlls fd O;kolkf;d fØ;kvksa ds fu;U=k.k esa vklkuh jgrh gSA

4. izcUèkdksa dks vU; dk;ks± ds fy, ekSdkizcUèkdksa dks vU; dk;ks± ds fy, ekSdkizcUèkdksa dks vU; dk;ks± ds fy, ekSdkizcUèkdksa dks vU; dk;ks± ds fy, ekSdkizcUèkdksa dks vU; dk;ks± ds fy, ekSdk (Opportinuty to Managers for Other Works)µfoi.ku fu;kstu izcUèkdksa
o vU; ykbu LVkQ dks lkspus] fu.kZ; ysus o vU; egRoiw.kZ dk;Z ds fy, ekSdk nsrk gS bldk dkj.k ;g gS fd
fu;kstu lEcUèk dk;Z fu;kstu foHkkx ds }kjk fd;k tkrk gS tcfd ml fu;kstu dks izcUèkdksa o ykbu LVkQ ds
}kjk dk;Z:i esa ifjf.kZr fd;k tkrk gSA

5. uhfr;ksa dks fu[kkjus dh izsj.kk uhfr;ksa dks fu[kkjus dh izsj.kk uhfr;ksa dks fu[kkjus dh izsj.kk uhfr;ksa dks fu[kkjus dh izsj.kk uhfr;ksa dks fu[kkjus dh izsj.kk (Incentive to Polish Policies)µfoi.ku fu;kstu laLFkk dks ekxZn'kZd mís';ksa ,oa
uhfr;ksa dks fu[kkjus dh izsj.kk nsrk gS rFkk izcUèkd dks u;s&u;s cktkj o u;h&u;h oLrqvksa dh lEHkkoukvksa ls
voxr djkrk gS ftlls fd ,sls voljksa dk ykHk izkIr fd;k tk ldsA

6. iz;klksa esa leUo; iz;klksa esa leUo; iz;klksa esa leUo; iz;klksa esa leUo; iz;klksa esa leUo; (Co ordination among Efforts)µfoi.ku fu;kstu ls Hkkoh fØ;kvksa esa gksrk gSA

7. vpkud vkifÙk;ksa ls cpkovpkud vkifÙk;ksa ls cpkovpkud vkifÙk;ksa ls cpkovpkud vkifÙk;ksa ls cpkovpkud vkifÙk;ksa ls cpko (Saves from Accidential Hardships)µfoi.ku fu;kstu vpkud vkus okyh vkifÙk;ksa
ls cpkrk gSA

foi.ku fu;kstu ds izdkj ;k oxhZdj.kfoi.ku fu;kstu ds izdkj ;k oxhZdj.kfoi.ku fu;kstu ds izdkj ;k oxhZdj.kfoi.ku fu;kstu ds izdkj ;k oxhZdj.kfoi.ku fu;kstu ds izdkj ;k oxhZdj.k
(Kinds or Classifiation of Marketing Planning)

foi.ku fu;kstu dk oxhZdj.k fofHkUu vkèkkjksa ij fd;k tk ldrk gS] ysfdu ge ;gka flQZ le; vofèk ds vkèkkj ij gh
oxhZdj.k dj jgs gSaA le; ds vkèkkj ij ;g fu;kstu rhu izdkj dk gksrk gSµ

1. nh?kZdkyhu fu;kstunh?kZdkyhu fu;kstunh?kZdkyhu fu;kstunh?kZdkyhu fu;kstunh?kZdkyhu fu;kstu (Long-Range Planning)µnh?kZ ;k yEcs dky ds fy, gksrk gS( tSls rhu o"kZ] ikap o"kZ] nl
o"kZ] iPphl o"kZ] vkfnA ;g foi.ku fu;kstu cgqr gh egRo dk gSA lkèkkj.kr;k ;g fu;kstu oLrq foLrkj] cktkj
foLrkj ds fy, gksrk gS] rFkk ;g dk;Z fu;kstu foHkkx o mPp izcUèk ds }kjk fd;k tkrk gSA vUrjkZ"Vªh; foi.ku
esa nh?kZdkyhu fu;kstu gh dkjxj gksrk gSA

2. vYidkyhu fu;kstuvYidkyhu fu;kstuvYidkyhu fu;kstuvYidkyhu fu;kstuvYidkyhu fu;kstu (Short Range Planning)µlkèkkj.kr;k dqN eghus ;k ,d o"kZ ds fy, gksrk gSA blds
fu;kstu dk dk;Z eè;e Js.kh izcUèkdksa (Middle-class Executives) ds }kjk vius Lrj ij fd;k tkrk gSA blesa
ewY;ksa esa lek;kstu] ekSleh Ø;] pkyw foKkiu] vkfn vkrs gSaA
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3. ,MMkWd fu;kstu,MMkWd fu;kstu,MMkWd fu;kstu,MMkWd fu;kstu,MMkWd fu;kstu (Adhoc Planning)µ;g fo'ks"k fu;kstu gS] tks fo'ks"k ifjfLFkfr ds vuqlkj fu;ksftr fd;k x;k
gS tSls tc fdlh isVs.V dk le; iwjk gks x;k gS rks vkxkeh dky ds fy, ,MgkWd fu;kstu dj ysukA ,MgkWd dk
vFkZ gS fd ;g fu;kstu FkksM+s le; ds fy, fd;k x;k gS vkSj dqN le; ds ckn bldk iqu% fujh{k.k djds mfpr
fu.kZ; fy;k tk;sxkA

nh?kZdkyhu foi.ku fu;kstu ds dkj.knh?kZdkyhu foi.ku fu;kstu ds dkj.knh?kZdkyhu foi.ku fu;kstu ds dkj.knh?kZdkyhu foi.ku fu;kstu ds dkj.knh?kZdkyhu foi.ku fu;kstu ds dkj.k
(Reasons for long Range Marketing Planning)

vUrjkZ"Vªh; foi.ku ds dk;Z esa yxh gqbZ lHkh cM+h cM+h dEiuh nh?kZdkyhu foi.ku fu;kstu djrh gSaA vc iz'u ;g mBrk
gS fd os ,slk D;ksa djrh gSa\ blds fy, fuEu dkj.k crk;s tkrs gSaµ

1. iwathxr lEifÙk ds fu;fer izfrLFkkiuiwathxr lEifÙk ds fu;fer izfrLFkkiuiwathxr lEifÙk ds fu;fer izfrLFkkiuiwathxr lEifÙk ds fu;fer izfrLFkkiuiwathxr lEifÙk ds fu;fer izfrLFkkiu (Capital nature asset replacement) ds fy, igys ls izcUèk djus ds mís'; lsA

2. ;g fuf'pr djus ds fy;s fd fons'kh cktkj ds fy;s mfpr ,oa i;kZIr ek=kk esa izfrfufèk ,oa ;ksX; foi.kudrkZ fey
ldsaxsA

3. fons'k O;kikj ds n`f"Vdks.k ls oLrq iafDr esa lqèkkj] la'kksèku ,o ifjorZu ds fy;sA

4. u;h ;kstukvksa ds fy;s lHkh iz;Ruksa esa mfpr rkyesy ds fy;sA

5. tYnckth okys fu.kZ;ksa (Hasty Decisions) dks jksdus ds fy;sA

6. izfr;ksfxrk esa cjkcj jgus ds fy;sA

7. iwokZuqeku fØ;kvksa dks etcwr djus ,oa mUgsa ewY; iznku djus ds fy;sA

8. laLFkk ds dqy dk;Z lEiknu dks ekius ds mís'; ls ,d iSekuk nsus ds fy,A

9. cnyh gqbZ ifjfLFkfr;ksa eas Lo;a lkeUtL;] LFkkfir djus dh {kerk izkIr djus ds fy;sA

10. foØ; ,oa foKkiu dk;ZØeksa dh lQyrk ds fy;sA

12. ykHk fu;kstu ds fy;sA

13. O;olk; ,oa cktkj ds foLrkj ds fy;sA

14. HkkSfrd forj.k ds foLrkj ,oa QSyko ds fy,A

15. cgqjk"Vªh; dEiuh dk Lo:i rFkk mls fodkl ,oa foLrkj dks izkIr djus ds fy;sA

mUur ns'kksa esa rks laLFkk,a fcuk foi.ku fu;kstu ds thfor gh ugha jg ldrh gSaA tks laLFkk;sa ,slk ugha djrh gSa os vfèkd
dky rd viuk vfLrRo cuk;s ugha jg ikrh gSaA vkt foi.ku fu;kstu ,d vko';drk gSA vc rks ;g iz'u iwNk tkrk
gS fd D;k ge fcuk foi.ku fu;kstu ds thfor ugha jg ldrs gSa\ vc ;g ugha iwNk tkrk gS fd D;k ge foi.ku
fu;kstu ds O;; dks lgu ij ldrs gSa\ Can we afford it? vkt ds ;qx esa vVdyksa ls dke ugha pyrk gSA

nh?kZdkyhu foi.ku fu;kstu dks izekf.kr djus okys ?kVdnh?kZdkyhu foi.ku fu;kstu dks izekf.kr djus okys ?kVdnh?kZdkyhu foi.ku fu;kstu dks izekf.kr djus okys ?kVdnh?kZdkyhu foi.ku fu;kstu dks izekf.kr djus okys ?kVdnh?kZdkyhu foi.ku fu;kstu dks izekf.kr djus okys ?kVd
(Factors Affecting Long-Range Marketing Planning)

;fn dksbZ laLFkk nh?kZdkyhu foi.ku fu;kstu djuk pkgrh gS rks mlds le> cgqr ls ?kVd gksrs gSa tks mlds bl izdkj
ds fu;kstu dks izHkkfor djrs gSaA ;g ?kVd fofHkUu izdkj ds gksrs gSa ysfdu vè;;u dh lqfoèkk ds fy, budks fuEu pkj
Hkkxksa esa ckaV ldrs gSa%µ

1. vkUrfjd ?kVdvkUrfjd ?kVdvkUrfjd ?kVdvkUrfjd ?kVdvkUrfjd ?kVd (Internal Factors)µ;g og ?kVd gSa tks Lo;a laLFkk ls lEcfUèkr gSa( tSls laLFkk dk izcUèkd] laxBu
<kapk] dPps eky dh fLFkfr foØ; {kerk ,oa prqjkbZ] mRiknu Kku] iwath miyCèkrk HkkSfrd lqfoèkk,a oLrq iafDr] vkfnA
;g lHkh ?kVd ,d laLFkk ds nh?kZdkyhu fu;kstu dks izHkkfor djrs gSaA mnkgj.k ds fy, ge izcUèk dks ysrs gSaA
;fn izcUèkd ds ikl vuqHko de gS o tksf[ke lgus dh {kerk vfèkd ugha gS rks ,slk izcUèk Hkkoh fu;kstu ugha dj
ik;sxkA blh izdkj ;fn mRiknu Kku (Production know-how) lhfer gS rks Hkkoh fu;kstu esa ckèkk vk;sxhA
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2. m|ksx ?kVdm|ksx ?kVdm|ksx ?kVdm|ksx ?kVdm|ksx ?kVd (Industry Factors)µdqN ?kVd ,sls gSa tks m|ksx ls lEcUèk j[krs gSaA os Hkh nh?kZdkyhu fu;kstu dks
izHkkfor djrs gSaA bu ?kVdksa esa m|ksx esa izfr;ksfxrk dh xEHkhjrk m|ksx esa izpyu] m|ksx dk vU; m|ksxksa ls
lEcUèk vkfn izeq[k gSA ;fn m|ksx esa izfr;ksfxrk xEHkhj :i ls gS rks nh?kZdkyhu fu;kstu lEHko ugha gksxk] D;ksafd
igys rks thfor jgus dk rjhdk <w<+uk gksxkA

3. ckº; ?kVd ckº; ?kVd ckº; ?kVd ckº; ?kVd ckº; ?kVd (External Factors)µ;g og ?kVd gSa tks jk"Vªh; gSa rFkk ftudk izHkko m|ksx fo'ks"k ij iM+rk gSA bu
?kVdksa esa jk"Vªh; vFkZO;oLFkk dh izo`fÙk] jk"Vªh; mRiknu] vk;] tula[;k vFkZO;oLFkk dh izo`fÙk] jk"Vªh; mRiknu]
vk;] tula[;k ewY; izo`fÙk] {ks=kh; fodkl vkfn vkrs gSaA ;g lHkh ?kVd nh?kZdkyhu fu;kstu dks izHkkfor djrs
gSaA mnkgj.k ds fy;s] tula[;k dks ysrs gSaA ;fn tula[;k c<+ jgh gSa rks fu;kstu bl n`f"V dks è;ku esa j[kdj
fd;k tk;sxk fd oLrq dh ekax c<+ ldrh gSa] ysfdu blds foijhr ;fn tula[;k ?kV jgh gS rks bldk vFkZ ;g
gks ldrk gS fd oLrq dh ekax ?kV tk;sxhA vr% ekax ds ?kVus dks è;ku esa j[kdj fu;kstu fd;k tk;sxkA

4. vUrjkZ"Vªh; ?kVdvUrjkZ"Vªh; ?kVdvUrjkZ"Vªh; ?kVdvUrjkZ"Vªh; ?kVdvUrjkZ"Vªh; ?kVd (International Factors)µvUrjkZ"Vªh; ?kVd fdlh Hkh oLrq ds nh?kZdkyhu fu;kstu dks izHkkfor
djrs gSaA ;g ?kVd fo'o;q)] vUrjkZ"Vªh; ekSfnzd uhfr] jgu lgu dk Lrj oSKkfud ,oa rkfU=kd fodkl vkfn gSA
;fn fo'o;q) izkjEHk gks tkrk gS rks nh?kZdkyhu fu;kstu ugha gks ldrk gSA mldk dkj.k ;g gS fd ;q) ds dkj.k
izR;sd ns'k dh fLFkfr cnyrh jgrh gSA bl izdkj ;g lHkh ?kVd fu;kstu dks izHkkfor djrs gSaA

oSKkfud foi.ku fu;kstu esa #dkoVsa ;k dfBukb;kaoSKkfud foi.ku fu;kstu esa #dkoVsa ;k dfBukb;kaoSKkfud foi.ku fu;kstu esa #dkoVsa ;k dfBukb;kaoSKkfud foi.ku fu;kstu esa #dkoVsa ;k dfBukb;kaoSKkfud foi.ku fu;kstu esa #dkoVsa ;k dfBukb;ka
(Obstacles or Difficulties in Scientific Marketing Planning)

oSKkfud vkèkkj ij foi.ku fu;kstu vkèkqfud dky esa ,d vko';drk cu x;h gS] ysfdu dqN O;olk;h vHkh bldks
mfpr ugha ekurs gSa vkSj os vius vuqeku dks gh lgh ekudj fu;kstu djrs gSaA okLro esa] ;g mfpr ugha gSA blds
vfrfjDr] dqN vU; ckèkk,a ;k dfBukb;ka ;k #dkoVsa Hkh oSKkfud foi.ku fu;kstu esa vkrh gSa tks fuEufyf[kr gSaµ

1. loksZPp vfèkdkfj;ksa ds ikl le; dk vHkkoloksZPp vfèkdkfj;ksa ds ikl le; dk vHkkoloksZPp vfèkdkfj;ksa ds ikl le; dk vHkkoloksZPp vfèkdkfj;ksa ds ikl le; dk vHkkoloksZPp vfèkdkfj;ksa ds ikl le; dk vHkko (Lack of Time with Top Executives)µlcls cM+h ckèkk izcUèk ds
loksZPp vfèkdkfj;ksa ds ikl le; dk vHkko gSA loksZPp vfèkdkfj;ksa ds ikl le; ds vHkko dh leL;k dks
vèkhuLFk vfèkdkfj;ksa dks vfèkdkj lkSaidj gy fd;k tk ldrk gSA

2. O;olk;ksaa esa fHkUurkO;olk;ksaa esa fHkUurkO;olk;ksaa esa fHkUurkO;olk;ksaa esa fHkUurkO;olk;ksaa esa fHkUurk (Differentiation in Business)µcgqr ls vfèkdkjh ;g dgrs gSa fd mudk O;olk; vU;
O;olk;ksa ls fHkUu gS (This business is different)A mudk ;g rdZ xyr fl) gks pqdk gSA vfèkdka'k laLFkkvksa dh
leL;k,a leku gksrh gSaA okLrfodrk ;g gS fd O;olk;ksa esa muds vuqHkoksa] deZpkfj;ksa] mís';ksa] izcUèkksa] vkfn dh
n`f"V ls rks vUrj gksrk gS] ysfdu tc lHkh izdkj ds vfèkdkjh ;g dgrs gSa rks blesa vfèkd lkj ugha gksrk gSA os
;g Hkwy tkrs gSa fd fu;kstu dk dk;Z Hkkoh izo`fÙk (Future Trend) dk irk yxkuk gS u fd pØ dh fLFkfr dk
(Position of the Cycle)A

3. miHkksDrkmiHkksDrkmiHkksDrkmiHkksDrkmiHkksDrk (Consumer)µrhljs ;g dgk tkrk gS fd foØ; ,ao ykHk miHkksDrk dh vko';drk ,oa eu (Whims
and Wants) ij vkèkkfjr gSA pwafd miHkksDrk viuh bu nksuksa ckrksa ds ckjs esa vxys 5 ;k 10 o"kks± ds fy, O;Dr djus
eas vleFkZ jgrk gS rks fQj fdl izdkj fu;kstu fd;k tk ldrk gS\ blds fy, ;g dgk tkrk gS fd izsj.kk
vuqlUèkku (Motivational Research) o vU; lkaf[;dh; rjhdksa lss bldks ekik tk ldrk gSA

4. dqy mRiknu dk fu;kstudqy mRiknu dk fu;kstudqy mRiknu dk fu;kstudqy mRiknu dk fu;kstudqy mRiknu dk fu;kstu (Planning of Total Production)µfoi.ku fu;kstu esa ,d ckèkk dqy mRiknu ds fgLls
dks fu;ksftr djus dh gSA ;fn fdlh oLrq dk dqy mRiknu izHkkfor gksrk gS rks mldk izHkko nwljs m|ksxksa ij
iM+rk gS tSls LVhy dh deh fctyh o eksVjdkj m|ksx dks izHkkfor djrh gSA okLro esa] ;g dfBukbZ mfpr izrhr
gksrh gSA

5. O;olk; dk isphnk gksukO;olk; dk isphnk gksukO;olk; dk isphnk gksukO;olk; dk isphnk gksukO;olk; dk isphnk gksuk (Complexity in Business)µO;olk; Lo;a isphnk (Complex) gS vkSj Lo;a Hkh ckèkk,a
mRiUu dj nsrk gSA oLrqvksa esa fofHkUuhdj.k fnu&izfrfnu c<+rk tk jgk gSA bl dkj.k foi.ku fu;kstu esa
dfBukbZ gSA mnkgj.k ds fy,] igys ,Y;wehfu;e oLrq,a cgqr FkksM+h gh curh Fkha] ysfdu vkt budk mi;ksx rkack
o ihry ds LFkku ij Hkh gks jgk gSA
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6. fodYiksa dh vusdrk fodYiksa dh vusdrk fodYiksa dh vusdrk fodYiksa dh vusdrk fodYiksa dh vusdrk (Multiplicity of Options)µoSKkfud foi.ku fu;kstu esa fodYiksa dh vusdrk Hkh ckèkk
mRiUu djrh gS fd fdl fodYi dks pquk tk;A mnkgj.k ds fy,] foØ; lao)Zu dbZ lkèkuksa ls viuk;k tk
ldrk gS] ysfdu leL;k ;g vkrh gS fd fdl fodYi dks pquk tk;A

7. ljdkjh uhfr esa LFkkf;Ro dk vHkkoljdkjh uhfr esa LFkkf;Ro dk vHkkoljdkjh uhfr esa LFkkf;Ro dk vHkkoljdkjh uhfr esa LFkkf;Ro dk vHkkoljdkjh uhfr esa LFkkf;Ro dk vHkko (Lack of Stability in Government Policy)µ;fn ljdkjh uhfr esa LFkkf;Ro
ugha gS rks og Hkh fu;kstu esa ckèkk mRiUu djrh gSA

8. lkekU; vkfFkZd fLFkfr lkekU; vkfFkZd fLFkfr lkekU; vkfFkZd fLFkfr lkekU; vkfFkZd fLFkfr lkekU; vkfFkZd fLFkfr (General Economic Condition)µlkekU; vkfFkZd fLFkfr Hkh foi.ku fu;kstu esa ckèkk
mRiUu djrh gSA bldk izHkko nksuksa izdkj ds m|ksxksa ¼vkS|ksfxd ,oa miHkksDrk½ ij iM+rk gSA ;g vkfFkZd fLFkfr
LVkWd] foÙk] midj.k o vU; ckrksa ij Hkh izHkko Mkyrh gSaA

9. fu;kstu O;; fu;kstu O;; fu;kstu O;; fu;kstu O;; fu;kstu O;; (Planning Expenditure)µfu;kstu ij fd;k tkus okyk O;; Hkh #dkoV iSnk djrk gSA cgqr lh
laLFkk,a ,slh gSa tks fu;kstu ds O;; dks lgu ugha dj ldrh gSa vkSj bldks foykflrk crkrh gSaA blds fy,
lq>ko fn;k tkrk gS fd fu;kstu dk;Z ds O;olkf;d la?kksa }kjk fd;k tkuk pkfg,A

;fn fdlh laLFkk us foi.ku fu;kstu fdlh izdkj dj Hkh fy;k gS rks ;g ik;k tkrk gS fd bl lEcUèk dh fjiksVZ laLFkk
esa iM+h jgrh gS vkSj ml ij èkwy terh jgrh gSA mPp izcUèkdksa ds ikl bruk le; ugha gksrk gS fd os mldks ns[k ldsaA
os ml ij fo'okl ugha djrs gSa vkSj bl izdkj vuqlUèkkudrkZ dk ifjJe o laLFkk dk èku O;FkZ gh pyk tkrk gSA

foi.ku fu;kstu dh izfØ;kfoi.ku fu;kstu dh izfØ;kfoi.ku fu;kstu dh izfØ;kfoi.ku fu;kstu dh izfØ;kfoi.ku fu;kstu dh izfØ;k
(Process of Marketing Planning)

foi.ku fu;kstu dh izfØ;k esa lcls igys laLFkk viuh orZeku fLFkfr dk irk yxkrh gS vkSj blds lkFk&lkFk bl ckr
dk Hkh irk yxkrh gS fd ,slh fLFkfr fdu dkj.kksa ls gqbZ gSA blh ckr dks ge jksx dk irk yxkuk (Diagnosis) dgrs gSaA
;fn ;g fLFkfr pkyw cuh jgh rks laLFkk fdl vksj tk ldrh gS bldk vuqeku yxkrs gSaA ;g foi.ku fu;kstu izfØ;k dh
nwljh lh<+h gSA bldks iwoZ&lwpuk (Prognosis) dgrs gSaA ;fn laLFkk bl vksj] tgka og Lor% gh tk jgh gS] u ys tkuk
pkgs rks vc og fdl vksj vkuh pkfg, bldks fuèkkZfjr djuk gh y{; fuèkkZfjr djuk (Setting Objectives) dgrs gSaA ;g
y{; fcuk jhfr&uhfr;ksa ds izkIr ugha fd;s tk ldrs gSaA jhfr&uhfr;ksa dks fuèkkZfjr djuk (Deciding Strategy) foi.ku
fØ;k dk pkSFkk pj.k gSA vdsyh uhfr;ka vfèkd mi;ksxh fl) ugha gks ldrh gSa tc rd fd nkao&isp (Tactics) ls dke
u fy;k tk;A vr% budk fuèkkZj.k izfØ;k dk ikapoka dne gSA ;fn lHkh dqN [kwc lksp fopkj dj r; fd;k tk; rks
Hkh fuèkkZfjr y{;ksa dks rc rd izkIr ugha fd;k tk ldrk gS tc rd fd foi.ku fØ;kvksa ij mfpr fu;U=k.k (Control)

u j[kk tk;A ;g foi.ku fu;kstu izfØ;k dk vfUre pj.k gSA vc ge bUgha dk foLr`r fooj.k fuEu iafDr;ksa esa ns
jgs gSa%µ

1. jksx dk irk yxkukjksx dk irk yxkukjksx dk irk yxkukjksx dk irk yxkukjksx dk irk yxkuk (Diagnosis)µfoi.ku fu;kstu izfØ;k bl ckr dk irk yxkus ls 'kq: gksrh gS fd laLFkk dh
orZeku fLFkfr D;k gS vkSj bl fLFkfr esa igqapus ds fy, dkSu&dkSu ls ?kVd mÙkjnk;h gSa\ ftl izdkj bykt rHkh
lEHko gS] tc jksx dh lgh tkudkjh gks tk;] mlh izdkj foi.ku fu;kstu dk;Z rHkh lEHko gS tcfd orZeku
fLFkfr dks Li"V :i ls le> fy;k tk;A orZeku fLFkfr dk Li"V :i ls le>uk gh jksx dk irk yxkuk dgykrk
gSA orZeku fLFkfr dk irk yxkus ds fy, laLFkk dh fcØh o mldk dqy cktkj esa D;k va'k gS bldk irk yxkuk
gksxk\ blds fy, oLrq] {ks=k o vU; ckrksa ds vkadM+s ,df=kr djus gksaxsA bu vkadM+ksa dks vuqlUèkku foHkkx }kjk
,df=kr fd;k tk ldrk gSA

2. iwoZ&lwpukiwoZ&lwpukiwoZ&lwpukiwoZ&lwpukiwoZ&lwpuk (Prognosis)µtc ,d laLFkk jksx dk irk yxk pqdrh gS rks mldkss bl ckr dk Hkh irk yxkuk pkfg,
fd ;fn ;gh orZeku esa fLFkfr pyrh jgh rks laLFkk fdl vksj tk ldrh gS\ D;k ykHk ;k fcØh c<+sxh\ ,slh
tkudkjh ds vkèkkj ij gh ;g fu.kZ; fy;k tk;sxk fd orZeku esa D;k dk;Zokgh vko';d gS\ ;fn ,slk izrhr gks
fd Hkfo"; mTtoy gS rks laLFkk dks viuh uhfr;ksa eas Hkkjh ifjorZu djus dh vko';drk ugha gS] ysfdu blds
foijhr ;fn Hkfo"; èkqaèkyk fn[kk;h ns rks vo'; gh dqN dk;Zokgh djus dh vko';drk gksrh gSA
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3. y{; fuèkkZfjr djuky{; fuèkkZfjr djuky{; fuèkkZfjr djuky{; fuèkkZfjr djuky{; fuèkkZfjr djuk (Setting Objectives)µtc dksbZ laLFkk ,slk eglwl djrh gS fd Hkkoh #[k mfpr fn[kk;h
ugha nsrk rks ml laLFkk dks Lo;a r; djuk gksxk fd og dgka tkuk pkgrh gS rFkk og ml LFkku rd fdlh izdkj
igqapsxh\ blds fy, mldks y{; fuèkkZfjr djus gksaxsA ;g y{; (i) fo'ks"k cktkjksa ds pquko ds :i esa gks ldrs gSa]
;k ii. cktkjksa ds fy, foØ; y{; Hkh fuèkkZfjr djus ds :i esa ldrs gSaA ;g y{; Hkkoh okrkoj.kkRed n'kkvksa ds
lkFk&lkFk oSdfYid dk;ZØeksa ij fopkj djus ds ckn gh fuf'pr djus pkfg,A

4. jhfr&uhfr;ksa dks fuèkkZfjr djuk jhfr&uhfr;ksa dks fuèkkZfjr djuk jhfr&uhfr;ksa dks fuèkkZfjr djuk jhfr&uhfr;ksa dks fuèkkZfjr djuk jhfr&uhfr;ksa dks fuèkkZfjr djuk (Deciding Strategy)µjhfr&uhfr ls vFkZ mu O;kid fl)kUrksa ls gS ftudks ,d
laLFkk vius y{; dks izkIr djus ds fy, dke esa ykrh gSA ;fn fl)kUr ,d laLFkk dks nwljh izfr;ksxh laLFkk ls
ykHkizn fLFkfr esa yk nsrs gSa] xzkgdksa dks vkdf"kZr dj nsrs gSa vkSj laLFkk ds vkUrfjd lkèkuksa dk Hkjiwj mi;ksx djus
esa lgk;d gksrs gSaA foi.ku fu;kstu dh izfØ;k esa ;g pkSFkk dne gSA blesa ,d laLFkk viuh jhfr&uhfr;ksa dk
fuèkkZfjr djrh gSA vc iz'u ;g mBrk gS fd jhfr&uhfr;ka fdl izdkj fuèkkZfjr dh tk;\ okLro esa] jhfr&uhfr;ka
izfrLi)kZ dks ns[kdj viuk ysuh pkfg,] ysfdu blds lkFk&lkFk vU; ckrksa dk Hkh è;ku j[kuk pkfg,A oSdfYid
uhfr;ksa dks pqudj muds xq.k o voxq.k] O;kogkfjd o vO;kogkfjd] vkfn dks è;ku esa j[kdj loksZÙke j.k&uhfr
dks pqu ysuk pkfg,A

5. nko&isap yxkuknko&isap yxkuknko&isap yxkuknko&isap yxkuknko&isap yxkuk (Tactics)µtc jksx dk irk yx x;k gS vkSj iwoZ&lwpuk fey x;h gS fd ;fn blh jkLrs dks
viuk;k x;k rks dgka ij igqap tk;saxs rks fQj y{;ksa dks fuèkkZfjr fd;k tkrk gS vkSj y{;ksa dh izkfIr gsrq uhfr;ka
r; dh tkrh gSa] ysfdu vc iz'u ;g mBrk gS fd bu lcdks dk;Z :i esa ifjf.kr djus ds fy, dkSu&dkSu ls nkao
isap yxk;s tk,sa ftlls fd y{;ksa dks izkIr dj ldsaA okLro esa] ̂ ^fdlh dEiuh ds y{; ;g lwfpr djrs gSa fd og
dgak igqapuk pkgrh gS( j.k&uhfr mlds izLrkfor ekxZ dh lwpuk nsrh gs( tcfd nkao&isap mu fo'ks"k okguksa dks
izdV djrs gSa ftudk mi;ksx fd;k tk;sxkA** nkao&iasp dks vkSj vfèkd Li"V djus ds fy, ,d mnkgj.k ysrs gSaA
eku yhft, foØ; ds y{; fuèkkZfjr dj fy;s x;s gSaA jhfr&uhfr;ksa Hkh fuèkkZfjr dj yh x;h gSa fd foØ;
LVkWfdLV o QqVdj foØsrkvksa ds ekè;e ls gksxk] ysfdu vc okLrfod :i esa LVkWfdLVksa dh o QqVdj foØsrkvksa
dh fu;qfDr djuk gh nkao&isap r; djuk gS vFkkZr~ fdu O;fDr;ksa dks fu;qDr djuk gS ;g r; djuk gh nkao&isap
r; djuk gS vFkkZr~ fdu O;fDr;ksa dks fu;qDr djuk gSA

(6) fu;U=k.k fu;U=k.k fu;U=k.k fu;U=k.k fu;U=k.k (Control)µfoi.ku fu;kstu izfØ;k esa vfUre pj.k fu;U=k.k dk gSA fcuk fu;U=k.k dh O;oLFkk fd;s
;g irk ugha yx ldrk gS fd laLFkk dh j.k&uhfr ,oa nkao&isap uhfr laLFkk ds y{;ksa dh izkfIr esa ;ksx ns jgh gS
;k ughaA blds fy, ,d ;kstuk cukuh gksxh ftlesa izeki fn;s gksaxs rHkh izekiksa ls okLrfod miyfCèk dh rqyuk
dj y{;ksa dh izkfIr dk irk yxk;k tk ldrk gSA mnkgj.k ds fy,] ;fn fdlh fu;kstu esa cktkj Hkkx dh izkfIr
bl izdkj yf{kr dh x;h gS% izFke o"kZ esa cktkj Hkkx dk 2 izfr'kr( f}rh; o"kZ essa 5 izfr'kr% r`rh; o"kZ esa 9 izfr'kr%
prqFkZ o"kZ esa 14 izfr'kr o iape o"kZ esa 20 izfr'krA

igyh o"kZ ds vUr esa cktkj dk 2% Hkkx izkIr gksuk Fkk] ysfdu ;fn 1% gh izkIr gqvk gS rks bldk irk yxkuk pkfg, fd
,slk D;ksafd gqvk\ D;k gekjh uhfr;ka o pkysa vi;kZIr gSa\ ;k gekjs izeki Åaps gSaA ;g rHkh gks ldrk gS tcfd
le;&le; ij dk;ZØe dh leh{kk gksrh jgs vkSj ;fn muesa dksbZ dfe;ka gSa rks vko';drkuqlkj la'kksèku gksrs jgsaA

[foi.ku fu;kstu izfØ;k esa izFke ,oa r`rh; pj.kksa % 1. jksx dk irk yxkuk ,oa 2. iwoZ lwpukµdks feykdj fLFkfr
fo'ys"k.k (Situation Analysis) dh laKk nh tk ldrh gSA blh izdkj pkSFks ,oa ikaposa pj.kµ3. j.k&uhfr dk fuèkkZj.k ,oa
4. nkao&isap r; djukµdks feykdj dk;ZØe (Programming) dk uke fn;k tk ldrk gSA vr% bl izdkj foi.ku
fu;kstu esa dsoy pkj pj.k gh jg tkrs gSa % 1. fLFkfr fo'ys"k.k] 2. mís'; fuèkkZj.k] 3. dk;ZØe rS;kj djuk] 4. fu;U=k.k
djukA]

foi.ku fu;kstu ds fy, laxBufoi.ku fu;kstu ds fy, laxBufoi.ku fu;kstu ds fy, laxBufoi.ku fu;kstu ds fy, laxBufoi.ku fu;kstu ds fy, laxBu
(Organization for Marketing Planning)

izR;sd laLFkk] tks fd izHkkoh <ax ls foi.ku fu;kstu djuk pkgrh gS] vius ;gka foi.ku fu;kstu lfefr cukrh gSA bl
lfefr esa lHkh eq[; vfèkdkjh lfEefyr fd;s tkrs gSaA okLro eas] ;gh og lfefr gS tks fd ,d vofèk ds fy, foi.ku
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y{; fuèkkZfjr djrh gS] ekxZ&n'kZd fl)kUrksa dks r; djrh gS rFkk fdlh Hkh foi.ku ;kstuk dks vfUre LohÑfr nsrh gSA
bl lfefr dh cSBdsa le;&le; ij gh gksrh gSaA fnu&izfrfnu ds dk;ks± ds fy, ,d vfèkdkjh fu;kstu mikè;{k cuk
fn;k tkrk gSA ;g fu;kstu dk;Z ds izR;{k :i ls mÙkjnk;h gksrk gS rFkk vè;{k ,oa vU; mPp vfèkdkfj;ksa ds lg;ksx
ls dk;Z djrk gSA

foi.ku fu;kstu mikè;{k ds vUrxZr fu;kstu LVkQ gksrk gS rFkk ,d vfèkdkjh leUo;drkZ ds :i esa dk;Z djrk gS
ftldk dk;Z ;g ns[kuk gS fd (i) vko';d vuqlUèkku laLFkk ds }kjk fd;k tk;] (ii) laLFkk ds fofHkUu foHkkxksa ls
vko';d izLrko izkIr gksrs jgs] ,oa (iii) lHkh foHkkxksa dh ;kstukvksa esa leUo; fcBk;k tk;A

okLro esa] ;kstuk,a fofHkUu foHkkxksa ds vè;{kksa }kjk vius&vius foHkkx ds fy, cuk;h tkrh gSa] ysfdu ;g lHkh ;kstuk,a
mu y{;ksa o ekxZn'kZd fl)kUrksa ds vuq:i gksrh gSa ftudk fuèkkZj.k foi.ku fu;kstu lfefr us fd;k gSA izR;sd foHkkx
dk vè;{k vius vUrxZr dk;Z dj jgs vfèkdkfj;ksa ls ;kstuk,a ekaxdj mudks ,dhÑr dj nsrk gS rFkk vius mPp
vfèkdkfj;ksa dks Hkst nsrk gSA laLFkk dk fu;kstu LVkQ mudh tkap&iM+rky dj mikè;{k dks Hkst nsrk gS tks mldks
foi.ku lfefr ds le{k j[krh gSA ;g lfefr mldk ewY;kadu djrh gS vkSj mldh LohÑfr nsrh gSA ;fn lfefr ;g
vko';d le>rh gS fd ;kstukvksa esa Qsj&cny vfuok;Z gS rks og ;kstukvksa dks foHkkxksa ds vè;;{kksa dks ykSVk nsrh gS tks
mldks lfefr ds funsZ'kksa ds vuqlkj ifjofrZr djrs gSa vkSj fQj Lohdkj gsrq iqu% Hkstrs gSaA ;kstuk,a lqèkkjus gsrq lfefr
}kjk ,d ckj gh ugha dHkh&dHkh rks dbZ ckj ykSVk;h tkrh gS vkSj tc rd ;g ;kstuk,a Lohdkj ugha gks tkrha rc rd
muesa funsZ'kksa ds vuqlkj lqèkkj djuk vfuok;Z gksrk gSA

ysfdu tc ;kstuk foi.ku lfefr Lohdkj dj ysrh gS rks fQj og laLFkk ds fy, ,d ekxZn'kZd ;kstuk cu tkrh gS vkSj
mlesa fy;s gq, y{;ksa dks izkIr djus dk mÙkjnkf;Ro izR;sd foHkkx dk cu tkrk gSA bl izdkj vkèkqfud laLFkk,a fuEu
izdkj foi.ku fu;kstu laxBu cukrh gSa%

foi.ku fu;kstu lfefr

(Marketing Planning Committee)

↓  ↑
mikè;{k foi.ku fu;kstu

(Vice-President Marketing Planning)

↓  ↑
foi.ku fu;kstu leUo;d ,oa LVkQ

(Marketing Planning Co-ordinator and Staff)

↓  ↑
foHkkxkè;{k

(Depratmental Head)

okLro esa] mi;qZDr laxBu vkèkqfud o`gÙk~ vkdkj okyh laLFkkvksa dk gSA NksVh laLFkk,a foi.ku fu;kstu ds fy, vyx ls
dksbZ laxBu ugha cukrh gS cfYd laLFkk dk izeq[k gh bl dk;Z dks djrk gSA ;fn og pkgs rks foØ;] mRiknu o vU;
foHkkxksa ls lg;ksx ys ldrk gSA

;fn vPNh ;kstuk,a cukuh gSa rks fuEu Lrj ds vfèkdkfj;ksa dk Hkh fu;kstu esa lg;ksx vo'; gh fy;k tkuk pkfg,A
;kstuk,a vè;{k ds fnekx ls Vid ugha iM+rh gSa ;k fu;kstu lfefr dh ,d&nks cSBdksa ls izdV ugha gksrh gSa cfYd foLr`r
fopkj&foe'kZ ls fudydj gh vkrh gSaA

fofHkUu foi.ku laxBuksa ds vUrxZr foi.ku fu;kstufofHkUu foi.ku laxBuksa ds vUrxZr foi.ku fu;kstufofHkUu foi.ku laxBuksa ds vUrxZr foi.ku fu;kstufofHkUu foi.ku laxBuksa ds vUrxZr foi.ku fu;kstufofHkUu foi.ku laxBuksa ds vUrxZr foi.ku fu;kstu
(Marketing Planning Under Various Marketing Organisations)

fHkUu&fHkUu laLFkkvksa ds foi.ku laxBu fHkUu&fHkUu izdkj ds gksrs gSa] ysfdu bu lHkh dks vxzkafdr pkj enksa esa j[kk tk
ldrk gS%
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1. mRiknksUeq[k foi.ku laxBu esa fu;kstumRiknksUeq[k foi.ku laxBu esa fu;kstumRiknksUeq[k foi.ku laxBu esa fu;kstumRiknksUeq[k foi.ku laxBu esa fu;kstumRiknksUeq[k foi.ku laxBu esa fu;kstu (Marketing Planning in the product-oriented Organisation)µmRiknksUeq[k
foi.ku laxBu dk mi;ksx djus okyh laLFkk,a izR;sd oLrq (Product) ds fy, vyx&vyx ;kstuk,a cukrh gSaA bu
;kstukvksa esa muds nh?kZdkyhu y{; ,oa mudks izkIr djus ds fy, foLr`r dk;ZØe gksrs gSaA bu ;kstukvksa esa
foKkiu] foØ; lao)Zu] oLrq lqèkkj] foi.ku vuqlUèkku] vkfn ij fdruk O;; fd;k tkuk gS bldk Hkh mYys[k
gksrk gSA

2. xzkgdksUeq[k foi.ku laxBu esa fu;kstu xzkgdksUeq[k foi.ku laxBu esa fu;kstu xzkgdksUeq[k foi.ku laxBu esa fu;kstu xzkgdksUeq[k foi.ku laxBu esa fu;kstu xzkgdksUeq[k foi.ku laxBu esa fu;kstu (Marketing Planning in Customer Oriented Organisation)µtc laLFkk
dk foi.ku laxBu {ks=k ds vkèkkj ij caVk jgrk gS rks og vius xzkgdksa dks fofHkUu Jsf.k;ksa esa ckaV ysrh gSa vkSj fQj
izR;sd Js.kh ds xzkgdksa ds fy, foi.ku ;kstuk cukrh gSA bl ;kstuk esa foØ; y{;] lqèkkj ,oa mUur lsokvksa dks
igaqpkus dk dk;ZØe gksrk gSA blesa ;g Hkh fu'p; fd;k tkrk gS fd izR;sd Js.kh ds xzkgdksa ds fy, foKkiu]
foØ; lao)Zu ,oa vU; lkèkuksa ij fdruk ,oa fdl izdkj fd;k tkuk gSA

3. {ks=kksUeq[k foi.ku laxBu esa fu;kstu{ks=kksUeq[k foi.ku laxBu esa fu;kstu{ks=kksUeq[k foi.ku laxBu esa fu;kstu{ks=kksUeq[k foi.ku laxBu esa fu;kstu{ks=kksUeq[k foi.ku laxBu esa fu;kstu (Marketing Planning in Regionilly Oriented Organisation)µos laLFkk,a] tks
viuk laxBu xzkgdksa ds vkèkkj ij cukrh gSa] rks ,slh laLFkk izR;sd {ks=k ds fy, vyx&vyx foi.ku fu;kstu
cukrh gSA bl ;kstukvksa eas ml {ks=k fo'ks"k ls lEcfUèkr y{; fu;r fd;s tkrs gSa rFkk mu y{;ksa dks izkIr djus ds
fy, dk;ZØe cuk;s tkrs gSaA ,slk djrs le; {ks=kh; izfr;ksfxrk dks izkFkfedrk nh tkrh gS vkSj mldk è;ku
j[kdj gh fu;kstu fd;k tkrk gSA

4. dk;ksZUeq[k foi.ku laxBu esa fu;kstudk;ksZUeq[k foi.ku laxBu esa fu;kstudk;ksZUeq[k foi.ku laxBu esa fu;kstudk;ksZUeq[k foi.ku laxBu esa fu;kstudk;ksZUeq[k foi.ku laxBu esa fu;kstu (Marketing Planning in Function Oriented Organisation)µ,sls laxBu esa
foi.ku ds izR;sd dk;Z ds fy, vyx&vyx ;kstuk,a cuk;h tkrh gSa tSls&feJ.k ;kstuk] ewY;&fuèkkZj.k ;kstuk]
oS;fDr foØ;k ;kstuk] foKkiu ;kstuk] foØ;&lao)Zu ;kstuk] forj.k ;kstuk] foi.ku] vuqlUèkku ;kstuk] vkfnA
izR;sd ;kstuk esa mlls lEcfUèkr ckrksa dk iw.kZ mYys[k gksrk gS( tSls foKkiu ;kstuk esa foKkiu] izfr] lUns'k]
foKkiu ekè;e] foKkiu uhfr ,oa nkao&isap dk iw.kZ mYys[k gksrk gS rFkk ml èku dk Hkh C;kSjk fn;k gskrk gS
ftldks ml vofèk esa foKkiu ij O;; fd;k tkrk gSA

izHkkoh foi.ku fu;kstu ds fy, lq>koizHkkoh foi.ku fu;kstu ds fy, lq>koizHkkoh foi.ku fu;kstu ds fy, lq>koizHkkoh foi.ku fu;kstu ds fy, lq>koizHkkoh foi.ku fu;kstu ds fy, lq>ko
(Suggestions for Effective Marketing Planning)

;fn foi.ku fu;kstu izfØ;k mfpr :i ls viuk;h tk; rks foi.ku fu;kstu Lor% gh izHkkoh gks tkrk gS vkSj mlds
fy, vyx ls dksbZ lq>ko nsus dh vko';drk ugha jgrh gS] ysfdu fQj Hkh foi.ku fu;kstu dks izHkkoh cukus dk foi.ku
fu;kstu dh lQyrk ds fy, fuEu lq>ko fn;s tkrs gSa%

1. foi.ku fu;kstu Li"V :i ls ifjHkkf"kr y{;ksa ij vkèkkfjr gksuk pkfg,A

2. fu;kstu ds fy, vko';d rF;ksa ,oa lwpukvksa dk laxzg lkoèkkuh ls fd;k tkuk pkfg,A

3. cktkj ds vè;;u ds fy, euksoSKkfud jhfr;ksa dk iz;ksx fd;k tkuk pkfg,A

4. vfHkizsj.kk vuqlUèkku dk dk;Z fo'ys"k.kkRed o`f)] vuqHko ,oa ;ksX; O;fDr;ksa dks fn;k tkuk pkfg,A

5. y{;ksa dh izkfIr ds fy, loksZÙke fodYi dks pquuk pkfg,] ysfdu ,slk djrs le; rdZiw.kZ iz.kkyh dks viuk;k
tkuk pkfg,A

6. foi.ku fu;kstu djrs le; izfrLi)kZ dks è;ku esa j[kdj laLFkk ds lkèkuksa ,oa mís';ksa ls mldk feyku djuk pkfg,A

7. foi.ku fu;kstu esa lHkh foHkkxksa dk lg;ksx fy;k tkuk pkfg, ftlls fd mudk bl ckr dks dgus dk volj u
feys fd mudks iwNk Hkh ugha x;k gSA

8. foi.ku fu;kstu esa yksp Hkh gksuh pkfg, ftlls fd okLrfod Hkkoh ifjorZuksa ds vuqlkj ml fu;kstu esa vko';d
gsj&Qsj fd;s tk ldsaA

9. ;fn foi.ku fu;kstu ls vkadM+ksa (Satistics) dk mi;ksx i;kZIr ek=kk esa fd;k x;k gS rks muds izkIr djus ,oa
fo'ys"k.k djus ds fy, dEI;wVj dh lgk;rk] ;fn fey lds] rks vo';d gh ysuh pkfg,A
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foi.ku ;kstukfoi.ku ;kstukfoi.ku ;kstukfoi.ku ;kstukfoi.ku ;kstuk
(Marketing Plan)

,d laLFkk dh foi.ku fØ;k,a tSls oLrq fu;kstu ,oa fodkl] foi.ku] vuqlUèkku] ifjogu o Hk.Mkj] foÙk lao)Zu] foØ;]
xzkgd lsok,a vkfn Lora=krk ls dk;Z ls ugha djrh gSa cfYd bu lHkh fØ;kvksa dks igys ls fu;ksftr fd;k tkrk gS rFkk
mu lc esa lkeatL; fcBk;k tkrk gSA

^^,d foi.ku ;kstuk foi.ku ekxZ&n'kZd iafDr;ksa dk ,d lsV gS ftldks ,d O;kolkf;d QeZ ds loksZPp izcUèk ds^^,d foi.ku ;kstuk foi.ku ekxZ&n'kZd iafDr;ksa dk ,d lsV gS ftldks ,d O;kolkf;d QeZ ds loksZPp izcUèk ds^^,d foi.ku ;kstuk foi.ku ekxZ&n'kZd iafDr;ksa dk ,d lsV gS ftldks ,d O;kolkf;d QeZ ds loksZPp izcUèk ds^^,d foi.ku ;kstuk foi.ku ekxZ&n'kZd iafDr;ksa dk ,d lsV gS ftldks ,d O;kolkf;d QeZ ds loksZPp izcUèk ds^^,d foi.ku ;kstuk foi.ku ekxZ&n'kZd iafDr;ksa dk ,d lsV gS ftldks ,d O;kolkf;d QeZ ds loksZPp izcUèk ds
}kjk rS;kj fd;k tkrk gS] blesa mu y{;ksa dk mYys[k gksrk gS ftudks og dEiuh ,d fuf'pr le; esa izkIr}kjk rS;kj fd;k tkrk gS] blesa mu y{;ksa dk mYys[k gksrk gS ftudks og dEiuh ,d fuf'pr le; esa izkIr}kjk rS;kj fd;k tkrk gS] blesa mu y{;ksa dk mYys[k gksrk gS ftudks og dEiuh ,d fuf'pr le; esa izkIr}kjk rS;kj fd;k tkrk gS] blesa mu y{;ksa dk mYys[k gksrk gS ftudks og dEiuh ,d fuf'pr le; esa izkIr}kjk rS;kj fd;k tkrk gS] blesa mu y{;ksa dk mYys[k gksrk gS ftudks og dEiuh ,d fuf'pr le; esa izkIr
djuk pkgrh gS rFkk mu lkèkuksa dk mYys[k gksrk gS ftudks }kjk mu y{;ksa rd dEiuh igqapuk pkgrh gSA**djuk pkgrh gS rFkk mu lkèkuksa dk mYys[k gksrk gS ftudks }kjk mu y{;ksa rd dEiuh igqapuk pkgrh gSA**djuk pkgrh gS rFkk mu lkèkuksa dk mYys[k gksrk gS ftudks }kjk mu y{;ksa rd dEiuh igqapuk pkgrh gSA**djuk pkgrh gS rFkk mu lkèkuksa dk mYys[k gksrk gS ftudks }kjk mu y{;ksa rd dEiuh igqapuk pkgrh gSA**djuk pkgrh gS rFkk mu lkèkuksa dk mYys[k gksrk gS ftudks }kjk mu y{;ksa rd dEiuh igqapuk pkgrh gSA** okLro
esa ;g laLFkk dk dke djus dh ,d le;&lkj.kh le;&lkj.kh le;&lkj.kh le;&lkj.kh le;&lkj.kh (Time-table)     gS ftlesa ;g crk;k tkrk gS fd dkSu dk;Z dc iw.kZ
fd;k tkuk gS\ blh ckr dks bl izdkj Hkh dgk tk ldrk gS fd foi.ku ;kstuk ,d ;kstuk gS ftlesa ;g crk;kfoi.ku ;kstuk ,d ;kstuk gS ftlesa ;g crk;kfoi.ku ;kstuk ,d ;kstuk gS ftlesa ;g crk;kfoi.ku ;kstuk ,d ;kstuk gS ftlesa ;g crk;kfoi.ku ;kstuk ,d ;kstuk gS ftlesa ;g crk;k
tkrk gS fd ,d fuf'pr le; esa ,d laLFkk dk fdruk fodkl gksuk gS\tkrk gS fd ,d fuf'pr le; esa ,d laLFkk dk fdruk fodkl gksuk gS\tkrk gS fd ,d fuf'pr le; esa ,d laLFkk dk fdruk fodkl gksuk gS\tkrk gS fd ,d fuf'pr le; esa ,d laLFkk dk fdruk fodkl gksuk gS\tkrk gS fd ,d fuf'pr le; esa ,d laLFkk dk fdruk fodkl gksuk gS\

,d foi.ku ;kstuk mlh izdkj cuk;h tkrh gS ftl izdkj ,d O;fDr dkj] LdwVj] jsfM;ksa] Vsyhfotu] vkfn [kjhnus dh
;kstuk cukrk gSA ,slk O;fDr igys ;g fuf'pr djrk gS fd buesa ls D;k Ø; djuk gS Rkks dc Ø; djuk gS fQj mldks
Ø; djus ds fy, èku tqVkus dk iz;Ru djrk gS ftlds fy, mlds }kjk viu fofHkUu lkèkuksa dks yxk;k tkrk gSA
foi.ku ;kstuk esa 1. igys y{; fuèkkZfjr fd;k tkrk gSA bldks bl izdkj Hkh dg ldrs gSa fd laLFkk fdruk dekuk
pkgrh gS ;g fuf'pr djrh gSA 2. fQj ;g r; fd;k tkrk gS fd ;g fdl izdkj dek;k tk ldrk gS\ blds fy,
fofHkUu lkèkuksa dks tqVk;k tkrk gS vkSj 3. vUr esa le; Hkh fuf'pr fd;k tkrk gS ftlds vUnj bu y{;ksa dks izkIr djuk
gSA ,d O;fDr dh ;kstuk lfefr gksrh gS] ysfdu foi.ku ;kstuk foLr`r gksrh gSA blesa fofHkUu lkèkuksa] O;fDr;ksa]
leqnk;ksa] vkfn dks lkFk ysdj pyk tkrk gSA

,d foi.ku ;kstuk vkSipkfjd :i ls fyf[kr gksuh pkfg,A ;fn ;g ;kstuk vukSipkfjd jgrh gS rks bl ckr dh
lEHkkouk gS fd ;kstuk dks Bhd izdkj ls u le> ldsa ;k laLFkk ds dqN foHkkx o deZpkjh ml ;kstuk dh vksj mfpr
è;ku u nsaA foi.ku ;kstuk fyf[kr gksus ls ykHk ;g gS izcUèkdksa dks lkspus ds fy, foo'k dj nsrh gSA ;g ;kstuk laLFkk
ls lEcfUèkr lHkh O;fDr;ksa ds ns nh tkrh gS ftlls fd os vius mÙkjnkf;Ro dks Bhd :i ls fuHkkrs gSa vkSj ;fn os mldks
iwjk djus esa vius vkidks vleFkZ ikrs gSa rks muds fo#) dk;Zokgh Hkh dh tk ldrh gSA ;kstuk ds fyf[kr gksus ls
fØ;kvksa dh lQyrk dks Hkh vkadk tk ldrk gSA

,d foi.ku ;kstuk ds cgqr ls rRo gksrs gSa] ysfdu fuEu rhu izeq[k gSa tks izR;sd foi.ku ;kstuk esa ik;s tkrs gSa%

1. y{;ksa dk fooj.ky{;ksa dk fooj.ky{;ksa dk fooj.ky{;ksa dk fooj.ky{;ksa dk fooj.k (Statement of Goals)µ,d foi.ku ;kstuk dk ;g cgqr gh egRoiw.kZ rÙo gSA blesa mu y{;ksa
dk fooj.k rS;kj fd;k tkrk gS ftudks laLFkk izkIr djuk pkgrh gSA ;s y{; ml oLrq dh ekax ij vkèkkfjr gksrs
gSa vkSj bl ekax dks vuqeku foØ; vuqlUèkku ds }kjk yxk;k tkrk gSA dHkh&dHkh izcUèkd ds }kjk rF;ksa ds Kku
ds vkèkkj ij Hkh y{; fuèkkZfjr dj fy;s tkrs gSaA

foi.ku y{; laLFkk ds y{;ksa dh lhek ds vUnj gksus pkfg,A mnkgj.k ds fy,] ;fn fdlh laLFkk dk y{; mÙkj
izns'k esa oLrqvksa dk foØ; djuk gS vkSj ;fn og laLFkk viuk foi.ku y{; lEiw.kZ Hkkjr essa ml oLrq dh fcØh dk
20 izfr'kr fuèkkZfjr djrh gS rks bldk vFkZ ;g gS fd ;g foi.ku y{; laLFkk ds y{;ksa ds vuq:i ugha gSA bl
izdkj izR;sd laLFkk dh dqN dfe;ka gksrh gSaA y{;ksa dk fuèkkZfjr djrs le; mudk Hkh è;ku j[kuk pkfg,A

y{;ksa dk fuèkkZj.k cgqr ls :iksa esa fd;k tk ldrk gS tks vla[; gSa] ysfdu eq[; :i ls ;g y{; rhu izdkj ls
fuèkkZfjr fd;ss tkrs gSa% i. foØ; iwokZuqeku (Sales Forecast), (ii) cktkj va'k (Share of Market) o (iii) ykHk o O;;
(Profits and Expenses)A okLro esa] izR;sd O;kolkf;d laxBu dk y{; flQZ ,d gksrk gS ftl ij ckrsa vkèkkfjr
gksrh gSa vkSj og gS 'kq) ykHk esa o`f)A bldks è;ku esa j[krs gq, laLFkk,a dqN fof'k"V y{;ksa dk fooj.k rS;kj dj
ysrh gSa ftudks ,d fuf'pr vofèk esa izkIr fd;k tkuk gSA ;g y{; fuEu izdkj ds gks ldrs gSa %
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-----------cktkj va'k (Market Share) tks vc 15 izfr'kr gS mldks 20 izfr'kr djuk]

-----------oLrqvksa dh orZeku fcØh esa 10 izfr'kr o f̀) djuk]

-----------5,00,000 #i;s bl o"kZ fo'ks"k esa ykHk izkIr djukA

bu y{;ksa dk fooj.k laLFkk ds izeq[k dk;Zdkjh vfèkdkfj;ksa ds }kjk rS;kj fd;k tkrk gS] ysfdu bldk vkèkkj
laLFkk ds foi.ku deZpkfj;ksa dh lykg ,oa lq>ko gksrk gSA

2. foi.ku dk;ZØe foi.ku dk;ZØe foi.ku dk;ZØe foi.ku dk;ZØe foi.ku dk;ZØe (Marketing Programme)µfoi.ku fu;kstu dk nwljk rRo foi.ku dk;ZØe gSa ;g foi.ku
dk;ZØe og rjhdk ;k jkLrk gS ftlds }kjk mu y{;ksa dks izkIr fd;k tkuk gS ftldk fuèkkZj.k izcUèk ds }kjk
fd;k x;k gSA ;g foi.ku ;kstuk foLr`r gksrh gSA blesa mu uhfr;ksa o lkèkuksa dk mYys[k gksrk gS ftlds ekè;e
ls y{; izkIr fd;s tkrs gSaA bu uhfr;ksa o lkèkuksa esa mRiknu] forj.k] deZpkjh] ewY;] foKkiu] foØ; lao)Zu]
fu;u=k.k] vkfn ckrsa vkrh gSaA

foi.ku dk;ZØe laLFkk ds izR;sd foHkkx dks ;g crkrk gS fd mudk D;k dk;Z ,oa mÙkjnkf;Ro gS ftlls fd y{;
izkIr fd;s tk ldsaA

3. lekiu le;&rkfydklekiu le;&rkfydklekiu le;&rkfydklekiu le;&rkfydklekiu le;&rkfydk (Completion Schedule)µfoi.ku ;kstuk dk rhljk rRo lekiu le;&rkfydk gS blds
le; fuèkkZfjr fd;k tkrk gS ftlds vUrxZr bl ;kstuk ds y{; izkIr fd;s tkrs gSaA ;g ,d izdkj dk
Vkbe&Vsfcy gS ftlds vuqlkj lkjk dk;Z iwjk fd;k gSA ;g ;kstuk,a vYidkyhu o nh?kZdkyhu (Short-range
and Long- range) nksuksa izkdj dh gksrh gSaA lkèkkj.kr;k] ,d o"kZ ;k blls de le; dh ;kstuk dks vYidkyhu
;kstuk dgrs gSaA nh?kZdkyhu ;kstuk,a 3 o"kZ] 5 o"kZ] 10 o"kZ] vkfn dh gksrh gSaA bldk foLr`r blh vè;k; esa igys
fn;k tk pqdk gSA

fu;kZr laxBufu;kZr laxBufu;kZr laxBufu;kZr laxBufu;kZr laxBu
(Export Organisation)

laxBu dk lkekU; lk vFkZ O;fDr;ksa ds ml lewg ls gS tks dqN mís'; dks izkIr djus ds fy, feydj dk;Z djrs gSa
laxBu esa lkewfgd fØ;k ,oa fuf'pr mís'; dk rRo vR;Ur gh egRoiw.kZ gSA laxBu ds vUrxZr fuèkkZfjr y{;ksa dks è;ku
esa j[krs gq, dk;Z dk oxhZdj.k O;fDr;ksa ds eè; fd;k tkrk gS] mUgsa vfèkdkj iznku fd;s tkrs gSa o mÙkjnkf;Ro fuèkkZfjr
fd;k tkrk gSA

blh izdkj ,slh laLFkkvksa tks fons'kh cktkjksa dh foi.ku lEHkoukvksa dk fonzksgu djus ds fy, fu;kZr dh vkadk{kk j[krh
gSa] mUgsa Hkh ,d ,sls laxBu dh vko';drk gksrh gS tks muds fu;kZr ds y{; dks izkIr dj lds] u;s u;s cktkjksa dks [kkst
ldsA bl izdkj fu;kZr laxBu fdlh miØe rFkk laLFkk dk ,slk laxBu gS] tks ml laLFkk ds fy, fons'kh cktkjksa dks
[kkstrk gS ,oa lEiw.kZ fu;kZr dk;ZØe dk mís';iw.kZ fu"iknu djrk gSaA

fu;kZr cktkjksa o ns'kh cktjksa dh izÑfr] izkFkfedrkvksa ds Øeksa vkfn esa vkèkkjHkwr vUrj gksrk gSA ns'kh foi.ku ds fy, mi;qDr
laxBu] fons'kh cktkjksa esa foi.ku ds fy, mruk dkjxj lkfcr ugha gks ldrkA fons'kh cktjksa eas xfr'khyrk] izfrLièkkZ vkfn
bruh O;kid gS fd mls laHkkyus ds fy, ,d i`Fkd laxBu dh furkar vko';drk gksrh gSA ftl izdkj ns'kh foi.ku dh
viuh leL;k,a gS mlh izdkj fu;kZr foi.ku esa Hkh ix&ix ij leL;k;sa eqag ck;s [kM+h gSa] mudk n`<+rk ls lkeuk fu;kZr
laxBu gh dj ldrk gSA QS'ku] vfHk:fp;ksa vkfn esa gksus okys ifjorZu Hkh ns'kh cktkjksa dh rqyuk esa fons'kh cktkjksa esa
vfèkd gksrs gSa mu ij iSuh n`f"V j[kuk vko';d gksrk gSA mijksDr fooj.k ls ;g Li"V gS fd ykHknk;d ifj.kke c<+kus
izHkkoiw.kZ ,oa dq'kyrkiwoZd fu;kZr O;kikj dks c<+kus ds fy, fu;kZr laxBu dh vko';drk vifjgk;Z gSA

fu;kZr laXBu dk izHkkfor djus okys rRofu;kZr laXBu dk izHkkfor djus okys rRofu;kZr laXBu dk izHkkfor djus okys rRofu;kZr laXBu dk izHkkfor djus okys rRofu;kZr laXBu dk izHkkfor djus okys rRo
(Factors affecting the Export Organisation)

fu;kZr laxBu ij vusd izdkj ds ?kVd viuk izHkko Mkyrs gSaA dsUQhYM dsUQhYM dsUQhYM dsUQhYM dsUQhYM us foØ; laxBuksa ij izHkko okys rRo bl izdkj
crk;s gSaµ (i) dEiuh dk vkdkj] (ii) mRikfnr oLrqvksa dk LoHkko o izÑfr] (iii) izcUèkdksa dh {kerk] (iv) forj.k dh
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i)fr;ka (v) dEiuh dh foÙkh; o vkfFkZd fLFkfr] (vi) dEiuh }kjk viuk;h x;h foØ;&uhfr;ka mijksDr of.kZr ?kVdksa ds
vykok Hkh vusd izdkj ds rRo fu;kZr laxBu dks izHkkfor djrs gSa] tSlsµjktuSfrd fLFkfr] izfrLièkkZ ijEijk, ,oa
izcUèkdh; fopkjèkkjk,aA

fu;kZr laxBu dks izHkkfor djus okys rRoksa dk la{ksi esa o.kZu bl izdkj fd;k tk ldrk gSµ

1. izcUèkdksa dh {kerk,a o ;ksX;rkµizcUèkdksa dh {kerk,a o ;ksX;rkµizcUèkdksa dh {kerk,a o ;ksX;rkµizcUèkdksa dh {kerk,a o ;ksX;rkµizcUèkdksa dh {kerk,a o ;ksX;rkµlaxBu ds ikl fdrus ;ksX; o izfrHkkouk izcUèkd gSa] bldk lhèkk izHkko fu;kZr
laxBu ij Hkh iM+rk gSA ;fn laLFkk ds ikl {kerk ;qDr o ;ksX; izcUèkd i;kZIr ek=kk esa miyCèk gSa] rks laLFkk i`Fkd
ls fu;kZr foHkkx [kksydj mls ;ksX; izcUèkd dks lkSans ldrh gSA blds vHkko esa i`Fkd foHkkx cukuk laHko ugha
gksxkA mPpLrjh; {kerkvksa o ;ksX;rkvksa ls ;qDr izcUèkd js[kk laxBu dks viukdj vius foi.ku dk;ZØe dk
izHkkoh fØ;kUo;u dj ldrs gSaA

2. foÙkh; fLFkfr ,oa lalkèkuµfoÙkh; fLFkfr ,oa lalkèkuµfoÙkh; fLFkfr ,oa lalkèkuµfoÙkh; fLFkfr ,oa lalkèkuµfoÙkh; fLFkfr ,oa lalkèkuµ,slh laLFkk,a ftuds foÙkh; lkèku vlhfer gSa] o vkfFkZd fLFkfr lqn`<+ gSA os vius
fu;kZr laxBu dks foLr`r cuk ldrh gSa( ftlls vfèkdkfèkd cktjksa esa izos'k dj og laLFkk viuk vkfèkiR; LFkkfir
dj ldsA ,slh laLFkk;sa ftuds foÙkh; lkèku lhfer gSa( muds fy, NksVk fu;kZr laxBu vfèkd mi;ksxh gksrk gSA

3. fu;kZr dh tkus okyh oLrqvksa dk LoHkko ,oa izÑfrµfu;kZr dh tkus okyh oLrqvksa dk LoHkko ,oa izÑfrµfu;kZr dh tkus okyh oLrqvksa dk LoHkko ,oa izÑfrµfu;kZr dh tkus okyh oLrqvksa dk LoHkko ,oa izÑfrµfu;kZr dh tkus okyh oLrqvksa dk LoHkko ,oa izÑfrµoLrqvksa dh izÑfr o LoHkko fu;kZr laxBu ij dkQh izHkko
Mkyrh gS tSls tks laLFkk;sa eqEcbZ ls [kkM+h ds ns'kksa dks lkx&lCth fu;kZr djrh gSa mudk oLrqvksa dk foØ; djrh
gS eksVj dkj] Vsyhfotu] jsÝhtjsVj] jsfM;ksa vkfn oLrqvksa dk fu;kZr djus okyh lLFkkvksa ds fu;kZr laxBu
vis{kr;k ljy ,oa y?kq gksaxs blds foijhr ,slh oLrq,a tks ckj&ckj Ø; dh tkrh gS] tSls lkSUn;Z izlkèku] rsy]
ouLirh ?kh] lkcqu] diM+k vkfn dk fu;kZr djus okyh laLFkk;sa vis{kkÑr cM+k o tfVy fu;kZr laxBu viukrh gSA

4. forj.k dh fofèk;kaµforj.k dh fofèk;kaµforj.k dh fofèk;kaµforj.k dh fofèk;kaµforj.k dh fofèk;kaµlaLFkk forj.k ds fy, vFkkZr eky dks fu;kZr cktkjksa rd igqapkus ds fy, forj.k ds fdl
ekè;e dks viukrh gSA blls Hkh fu;kZr laxBu dk vkdkj dkQh lhek rd izHkkfor gksrk gSA ;fn laLFkk forj.k
ds fy, izR;{k fofèk dks viukrh gSA ftlesa laLFkk Lo;a gh vius laxBu ls eky o lsok,a fu;kZr cktkj ds xzkgdksa
dks miyCèk dk fu.kZ; ysrh gSa( rks mls dkQh foLr`r o cM+s fu;kZr laxBu dh vko';drk gksxh tcfd forj.k dh
vizR;{k fofèk ;k eè;LFkksa ds }kjk forj.k dks pquus ij fu;kZr laxBu dk vkdkj y?kq o ljy gksxkA bl izdkj
forj.k dh fofèk;ka Hkh fu;kZr laxBu ij viuk izHkko Mkyrh gSaA

5. laLFkk dk vkdkjµlaLFkk dk vkdkjµlaLFkk dk vkdkjµlaLFkk dk vkdkjµlaLFkk dk vkdkjµlaLFkk dk Lo;a dk vkdkj Hkh fu;kZr laxBu ij viuk izHkko Mkyrk gSA ;fn laLFkk dk Lo;a
dk  vkdkj dkQh cM+k gS] rks ;g fuf'pr gS fd laLFkk mRiknu Hkh i;kZIr dj jgh gksxhA cM+s vkdkj dh dEifu;ka
ns'kh cktkjksa esa viuh izfr"Bk iw.kZ fLFkfr dk fuekZ.k dj ysrh gSaA mldh lgt bPNk ;g gksrh gS fd fons'kh
cktkjksa esa Hkh mudh ogh Nfo iznf'kZr gks tks ns'kh cktkjksa esa gSA vr% cM+s vkdkj okyh laLFkk,a cM+k o foLr`r
fu;kZr laxBu LFkkfir djrh gSA

6. izcUèkdh; n`f"Vdks.kµizcUèkdh; n`f"Vdks.kµizcUèkdh; n`f"Vdks.kµizcUèkdh; n`f"Vdks.kµizcUèkdh; n`f"Vdks.kµizcUèkdh; n`f"Vdks.k Hkh nks izdkj ls fu;kZr laxBu dks izHkkfor djrk gSA izFke dsfUnzr
izcUèk o ,dkdh fu;U=k.k esa fo'okl j[kus okys izcUèkdksa dk fu;kZr laxBu NksVk gksxk] ftlls og lHkh ij
izHkkodkjh fu;U=k.k dj lds] rks fodsUnzhdj.k dks egRo nsus okys izcUèkd vfèkdkjkas dk HkkjkZi.k djuk pkgrs gSa
mudk fu;kZr laxBu cM+k gksxkA f}rh; ;fn izcUèkd ns'kh cktkjksa dk foi.ku ls gh lUrq"V gksa o mldk gh
vfèkdkfèkd fonzksgu djuk viuk y{; eku ysrs gSaA rks mldk fu;kZr laxBu Hkh NksVk gksxkA ysfdu ,sls izcUèkd
tks dEiuh ds fy, vfrfjDr lalkèku tqVus ds fy, ns'kh cktkjksa dks gh i;kZIr ugha le>rs gSa os fu;kZr laxBu dh
izHkkodkjh Hkwfedk dks Hkh Lohdkj djrs gSa] vr% ,sls izcUèkd cM+s fu;kZr laxBu dh LFkkiuk ij iwjk è;ku nsrs gSaA

7. izfrLièkkZµizfrLièkkZµizfrLièkkZµizfrLièkkZµizfrLièkkZµftu oLrqvksa dh fons'kh cktkjksa esa rhoz izfr;ksfxrk gksrh gSA mldk dq'kyrkiwoZd o izHkko'kkyh rjhds
ls lkeuk djus ds fy, cM+s fu;kZr laxBu dh LFkkiuk dh tkrh gSA izfr;ksfxrk ds rhoz gksus ij ;g vko';d gksrk
gS fd cktkj esa gksus okys orZeku o Hkkoh ifjorZuksa] dh tkudkjh 'kh?kz fey tkos] izfr;ksxh laLFkk,a fdl izdkj dh
uhfr viuk jgh gS( bldh tkudkjh Hkh le; ij feyuk vko';d gksrk gSA vr% ,sls cktjksa esa fu;kZr djus okyh
laLFkkvksa ds fu;kZr laxBu vis{kr;k cM+s gksrs gSaA tcfd ,sls fu;kZr cktkj ftuesa izfr;ksfxrk ux.; gS ;k lhfer
gS] muesa foi.ku dj jgh laLFkk,a NksVs fu;kZr laxBuksa ls izHkkodkjh dk;Z dj ldrh gSaA
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8. laLFkk dh foØ; uhfr;kaµlaLFkk dh foØ; uhfr;kaµlaLFkk dh foØ; uhfr;kaµlaLFkk dh foØ; uhfr;kaµlaLFkk dh foØ; uhfr;kaµ,slh laLFkk,a tks j{kkRed foØ; uhfr (Defensive Sales Policy) viukrh gS( mudk
fu;kZr laxBu Hkh vis{kkr;k NksVk gksrk gSA mudk rks y{; gh izfr;ksfx;ksa ls viuh j{kk djuk gksrk gSA ysfdu tks
dEifu;ka vkØked foØ; uhfr (Aggressive Sales Policy) viukrh gS( muds y{; o míss'; Hkh fHkUu gksrs gSaA
vfèkd ls vfèkd cktkj ds Hkkx ij >iêk ekjdj vius dCts esa djuk bu dEifu;ksa dk mís'; gksrk gSA ;s
dEifu;ka cktkj vuqlUèkku ij Hkh O;kid n`f"Vdks.k viukrh gSa yhoj czknlZ] lksuh] ;wfu;u dkjckbM] vkbZ- ch-
,e- csbax dkWjiksjs'ku ,;j cl b.MLVªht vkfn vuqlUèkku djus dh Hkkouk bl uhfr dks viukus okyh dEifu;ksa
esa jgrh gSA blfy, bu dEifu;ksa dk fu;kZr laxBu Hkh dkQh cM+k o foLr`r gksrk gSA mlesa dbZ izdkj ds
fo'ks"kKksa dh lsokvksa dk mi;ksx Hkh fd;k tkrk gSA

9. ykHkrRoµykHkrRoµykHkrRoµykHkrRoµykHkrRoµfons'kksa cktjksa esa fofHkUu oLrqvksa ds foi.ku esa ftu oLrqvksa esa ykHk ds vfèkd volj fo|eku gSa mudk
Hkh O;kid :i ls vlj fu;kZr laxBu ij iM+rk gSa ftu oLrqvksa ds fu;kZr esa ykHk vkd"kZd :i ls fo|eku gS]
O;olk;h mUgsa fu;kZr dj vfèkdkfèkd èku vftZr djuk pkgr gSa Qyr% bu oLrqvksa ds fu;kZr laxBu Hkh cM+s o
fo'kky gksrs gSaA blds foijhr de ykHkizn oLrqvksa dk fu;kZr djus okyh laLFkk,a vis{kkr;k NksVk fu;kZr laxBu
j[krh gSaA

10. ekax dh izÑfrµekax dh izÑfrµekax dh izÑfrµekax dh izÑfrµekax dh izÑfrµfu;kZr cktkjksa esa ;fn fdlh oLrq dh ekax vYidkfyd gS] rks mlds fy, NksVs fu;kZr laxBu dks
LFkkfir djuk mi;qDr jgrk gS] tcfd ekax nh?kZdkyhd o LFkk;h gks rks dEifu;ksa ds fy, cM+s fu;kZr laxBu dh
LFkkiuk djuk mi;ksxh jgrk gSA

11. miyCèk ljdkjh lgk;rk o izksRlkguµmiyCèk ljdkjh lgk;rk o izksRlkguµmiyCèk ljdkjh lgk;rk o izksRlkguµmiyCèk ljdkjh lgk;rk o izksRlkguµmiyCèk ljdkjh lgk;rk o izksRlkguµftu oLrqvkas ds fu;kZr dk loZ)Zu djus ds fy, ljdkj us fuxeksa ;k
ifj"knksa dh LFkkiuk dj j[kh gS] mlls mu oLrqvksa ds vUrjkZ"Vªh; cktkj ds ckjs esa iwjh lwpuk,a o tkudkjh Fks
laLFkk,a miyCèk djkrh jgrh gSA blls cM+s fu;kZr laxBu LFkkfir djuk vklku gks tkrk gSA ljdkj vusd
oLrqvksa ds fu;kZr dks c<+kus ds fy, djksa esa NwV o vuqnku nsrh gS] blls fu;kZrd laLFkkvksa ds fy, fu;kZr cktkjksa
esa dher izfr;ksfxrk dk lkeuk djus esa vklkuh gks tkrh gS miyCèk izksRlkguksa dk iz;ksx djus ds fy, Hkh lLFkk,a
cM+s fu;kZr laxBuksa dh LFkkiuk djuk mi;qDr le>krh gSaA

12. visf{kr ek=kkµvisf{kr ek=kkµvisf{kr ek=kkµvisf{kr ek=kkµvisf{kr ek=kkµcktkj dk vkdkj ,oa laHkkfork Hkh fu;kZr laxBu ds vkdkj ds fuèkkZfjr djus okyk rRo gksxhA
;fn cM+h ek=kk eas fofHkUu cktkjksa esa oLrq,a fcdus dh lEHkkouk gS] rks fof'k"Vhdj.k ls ;qDr cM+s fu;kZr laxBu dh
vko';drk gksxhA ek=kk dk NksVs gksus ij fu;kZrd dss fy, NksVk fu;kZr laxBu gh mi;ksxh gksxkA

13. O;kikj dh ijEijk;saµO;kikj dh ijEijk;saµO;kikj dh ijEijk;saµO;kikj dh ijEijk;saµO;kikj dh ijEijk;saµO;kikj dh ijEijk;sa Hkh fu;kZr laxBu ij viuk izHkko Mkyrh gSa ;fn fdlh O;kikj fo'ks"k
dh ijEijk ds vuqlkj vk;krd lhèks Fkksd O;kikjh eky [kjhnrs gSaA rks fu;kZrd NksVk fu;kZr laxBu dk vPNk
mi;ksx dj ldrk gS foijhr fLFkfr esa cM+k fu;kZr laxBu gh mi;ksxh gksxkA

14. fons'kh ns'kksa ds fu;eµfons'kh ns'kksa ds fu;eµfons'kh ns'kksa ds fu;eµfons'kh ns'kksa ds fu;eµfons'kh ns'kksa ds fu;eµfu;kZrd laLFkk fu;kZr laxBu ds ckjs esa fu.kZ; ysrs le; fons'kh ns'kksa ds vfèkfu;eksa dk Hkh
O;kid o lw{e vè;;u djrh gSA izR;sd ns'k forj.k] VªsMekdZ] isVsUV] fons'kh fuxeksa] djksa dh lajpuk vkfn dk
fu;eu o fu;a=k.k djus ds fy, vyx&vyx vfèkfu;e cukrk gSA ftl ns'k ds dkuwu vuqdwy gksa mUgsa gh fu;kZr
dj ykHk dekus dh fu;kZrd lksprk gSA vuwdwyrk ij cM+s o izfrdwyrk dh fLFkfr eas NksVs fu;kZr laxBu vfèkd
mi;ksxh gksrs gSaaA

bl izdkj Åij of.kZr rRo o ?kVd bl ckr dk fuèkkZj.k djrs gSa] fd fu;kZr laxBu dk vkdkj D;k gksA

fons'kh foØ; laxBuksa ds izdkjfons'kh foØ; laxBuksa ds izdkjfons'kh foØ; laxBuksa ds izdkjfons'kh foØ; laxBuksa ds izdkjfons'kh foØ; laxBuksa ds izdkj
(Types of Foreign Sales Organisation)

izR;sd fu;kZrd laLFkk ds fu;kZr ds mís'; fHkUu&fHkUu gksrs gSaA dbZ laLFkk,a tks eq[; è;ku ns'kh foi.ku ij nsrh gSa ds
dsoy izfr"Bk ds fy, fu;kZr djrh gSaA nwljh vksj Bhd blds foijhr ,slh laLFkk,a Hkh gSa tks vius lEiw.kZ mRiknu ;k
mlds egRoiw.kZ Hkkx dks dsoy fu;kZr gh djrh gSa bl izdkj mís';ksa o izkFkfedrkvksa dh fofHkUurk ds dkj.k izR;sd
laLFkk dks bl izdkj ds laxBu dh vko';drk gksrh gS tks mís';ksa ds vuqdwy gksaA blds vfrfjDr izcUèkdksa dh miyCèkrk]
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mudh ;ksX;rk o {kerk] orZeku o Hkkoh foÙkh; lalkèku fons'kh cktkjksa esa foØ;'khyrk] cktkj dh izo`fÙk] izfrLièkkZ vkfn
vusd ?kVd ,sls gSa] tks fofHkUu laLFkkvksa ds fy, i`Fkd~&i`Fkd~ fu;kZr laxBu dh izlafxdrk dh vksj bafxr djrs gSaA ch-ch-ch-ch-ch-
vkj- dsu QhYMvkj- dsu QhYMvkj- dsu QhYMvkj- dsu QhYMvkj- dsu QhYM us viuh iqLrd Sales Administration esa fu;kZr foØ; laxBuksa ds fuEufyf[kr izdkj crk;s gSaµ

I. ,dhÑr fu;kZr foHkkx,dhÑr fu;kZr foHkkx,dhÑr fu;kZr foHkkx,dhÑr fu;kZr foHkkx,dhÑr fu;kZr foHkkx
(Integrated Export Department)

,dhÑr fu;kZr foHkkx ;k ftls ‘Builtin Export Department’ Hkh dgrs gSaA lcls ferO;;h o ljyre fu;kZr foØ;
laxBu gSA bl izdkj ds fu;kZr laxBu esa ,d gh foHkkx dh O;oLFkk dh tkrh gSA ns'kh o fu;kZr cktkjksa esa ykHkiw.kZ fcØh
dks c<+kus ds fy, o nksuksa ij izHkkohdkjh fu;a=k.k j[kus ds fy, ns'kh o fu;kZr foi.ku vyx&vyx izcUèkdksa ds fu;a=k.k
esa dj fn;k tkrk gSA nksuksa ds fu;U=k.k esa lkekU;rk ,d gh deZpkjh gksrs gSaA vr% ;g rks iw.kZr;k Li"V gS fd blesa ,d
gh foHkkx nksuksa foi.ku dks lEiUu djrk gSA

lkekU;r;k fu;kZr foi.ku ,d i`Fkd&izcUèkd ds fu;U=k.k esa dj fn;k tkrk gSA mlds fu;U=k.k esa ,d ;k nks dydZ
gksrs gSaA fu;kZr izcUèkd fons'kh foØ; dk;ks± dk dsoy funsZ'ku ek=k djrk gSA leLr foi.ku dk;ks± foØ; foHkkx gh
lEikfnr djrk gS] ftl ij ewy :i ls ns'kh foi.ku dk mÙkjnkf;Ro gksrk gSA tSls cktkj vuqlUèkku foHkkx fons'kh
cktkjksa ds ckjs esa Hkh lwpuk izkIr djrk gS] foKkiu foHkkx ns'kh cktkjksa ds lkFk&lkFk fu;kZr cktkjksa esa oLrqvksa o lsokvksa
ds foØ; ds fy, foKkiu lUns'k o foKkiu dk;ZØe rS;kj djrk gSA foÙk foHkkx fu;kZr foØ; ds fy, foKkiu lUns'k
o foKkiu dk;ZØe rS;kj djrk gSA foÙk foHkkx fu;kZr foØ; ds chtd cukrk gS] mUgsa Hkstrk gSA ,oa èkujkf'k ,dkf=kr
djrk gSaA

funs'kd e.My

vè;{k

mikè;{k mikè;{k fo'ks"k fu;kZr lgk;d] vk'kqfyfid]

fyfid vkfn fu;kZr lsfooxhZ;

ns'k foØ; izcUèkd fu;kZr foØ; izcUèkd

foKkiu foHkkx Hkj.k ,oa laxzg ;krk;kr ,oa tgktjkuh foHkkx ys[kkadu foHkkx

LoxhZ; okYVj ,Q- okbeSu izFke O;fDr Fks] ftUgksaus loZizFke bl izdkj ds fu;kZr laxBu dks Built-in dk uke fn;k Fkk]
ekLVlZ Vªd dEiuh eSa bl izdkj ds fu;kZr laxBu dk mi;ksx fd;k x;k FkkA okbesu dh lEHkkouk bl izdkj ds fu;kZr
foØ; laxBu dks ekU;rk nsus okys o O;k[;k djus okys izFke O;fDr FksA

bl izdkj dk fu;kZr laxBu mu dEifu;ksa ds fy, cgqr izklafxdrk j[krk gSA ftudh dqy fcØh esa fu;kZr fcØh dk Hkkx
cgqr de gSA ;s dEifu;ksa bl izdkj dk foHkkx LFkk;h :i ls j[krh gSaA blesa fu;kZr foi.ku dh lQyrk fu;kZr izcUèkd
ij cgqr fuHkZj djrh gSA mldks vyx ls deZpkjh bl vk'k; ds fy, laLFkk dh vksj ls iznku ugha fd;s tkrs] vr%
mldh ftEesnkjh cgqr c< tkrh gSA

YkkHk YkkHk YkkHk YkkHk YkkHk (Merits)µ

1. ljyrkµljyrkµljyrkµljyrkµljyrkµbl izdkj ds foØ; laxBu esa fdlh izdkj dh tfVyrk ugha gksrhA dsoy nks izcUèkdksa dh fu;qfDr
fu;kZrd dks djuh gksrh gSA vr% lHkh izdkj ds O;olk;h vklkuh ls viuk ldrs gSaA

2. ykxrksa esa dehµykxrksa esa dehµykxrksa esa dehµykxrksa esa dehµykxrksa esa dehµbl izdkj ds foØ; laxBu dks viukus ls ykxrksa esa Hkh Hkkjh deh gksrh gS vyx ls fu;kZr foHkkx
LFkkfir djus ij i`Fkd~ deZpkfj;ksa dh] izcUèkdksa dh fu;qfDr] dk;kZy; o lkèkuksa vkfn dh O;oLFkk laLFkk dks ugha
djuh iM+rhA blls laLFkk dh foØ; ykxrksa esa deh gksrh gS ,oa foØ; ij ykHk c<+kus esa enn~ feyrh gSA

↓ ↓ ↓ ↓
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3. izcUèkdksa dh lsokvksa dk vuqdwyre mi;ksxµizcUèkdksa dh lsokvksa dk vuqdwyre mi;ksxµizcUèkdksa dh lsokvksa dk vuqdwyre mi;ksxµizcUèkdksa dh lsokvksa dk vuqdwyre mi;ksxµizcUèkdksa dh lsokvksa dk vuqdwyre mi;ksxµtksa izcUèkd ns'kh foi.ku viuh lsok,a ns jgs gSa] mudk gh mi;ksx
fu;kZr foi.ku esa fd;k tk ldrk gSA blls mudh {kerkvksa o ;ksX;rkvksa dk vfèkdre mi;ksx laLFkk dj ldrh
gSA lkFk gh izcUèk dh ykxrksa esa Hkh blls deh gksxhA tks izcUèkd ns'kh foi.ku esa ;ksX; lkfcr gq, gSa] mudh
;ksX;rk dk mi;ksx fu;kZr foi.ku esa Hkh fd;k tk ldrk gSA

4. yksp'khyrkµyksp'khyrkµyksp'khyrkµyksp'khyrkµyksp'khyrkµbl izdkj dk foØ; laxBu viukus ij yksp'khyrk dk ykHk Hkyh izdkj ls mBk;k tk ldrk gSA
ftl izdkj vko';drk gks] deZpkfj;ksa dk mlh izdkj mi;ksx fd;k tk ldrk gSA ;fn fu;kZr cktkj] ns'kh
cktkjksa dh rqyuk esa vkd"kZd gks rksa foØ; foHkkx ds vfèkla[; deZpkfj;ksa dk fu;kZr foi.ku esa yxk;k tk ldrk
gS] o fu;kZr cktkjksa ds eUnk pyus ij mUgha deZpkfj;ksa dh {kerkvksa o ;ksX;rkvksa dk mi;ksx ns'kh cktkjksa ds
voljksa ds foospu ds fy, fd;k tk ldrk gSA

5. leUo;µleUo;µleUo;µleUo;µleUo;µblessa ,d gh foHkkx ds deZpkjh ns'kh o fu;kZr cktkjksa esa foi.ku dk dk;Z djrs gSa] vr% nksuksa dh
fØ;kvksa esa tgka vko';d gks mfpr izdkj ls izHkkoh leUo; fd;k tk ldrk gS ftlls fØ;kvksa esa gksus okys
vko';d nksgjko dks jksd ldsA

6. NksVh laLFkkvksa dks vusd ykHkµNksVh laLFkkvksa dks vusd ykHkµNksVh laLFkkvksa dks vusd ykHkµNksVh laLFkkvksa dks vusd ykHkµNksVh laLFkkvksa dks vusd ykHkµ,slh laLFkk,a ftuds foÙkh; lkèku lhfer gS] muds fy, ;g mi;ksxh jgrk gS
lkèkuksa ds lhfer gksus ds dkj.k i`Fkd foHkkx LFkkfir djuk mudh {kerk dh ckr ugha gksrhA

7. iz'kklfud lqfoèkkµiz'kklfud lqfoèkkµiz'kklfud lqfoèkkµiz'kklfud lqfoèkkµiz'kklfud lqfoèkkµbl izdkj ds foØ; laxBu esa deZpkfj;ksa dh la[;k de gksrh gSA blls muds iz'kklu esa
lqfoèkk jgrh gSA izR;sd deZpkjh dks i`Fkd~&i`Fkd~ :i ls ;g crkuk vklku jgrk gS fd mls D;k djuk gS] laxBu
dh mlls D;k vis{kk gSA

8. fu;U=k.k esa lqfoèkkµfu;U=k.k esa lqfoèkkµfu;U=k.k esa lqfoèkkµfu;U=k.k esa lqfoèkkµfu;U=k.k esa lqfoèkkµde la[;k esa deZpkfj;ksa ds dkj.k vèkhuLFk deZpkfj;ksa dh fØ;kvksa ij izHkkoh fu;U=k.k
izcUèkd LFkkfir dj ldrs gSaA izR;sd O;fDr dk laxBu ds ykHkksa esa ;ksxnku ds lUnHkZ esa dk;Z&ewY;kadu blesa
vklku jgrk gSA

nks"k nks"k nks"k nks"k nks"k (Demerits)µµµµµ

1. fof'k"Vhdj.k dk vHkkoµfof'k"Vhdj.k dk vHkkoµfof'k"Vhdj.k dk vHkkoµfof'k"Vhdj.k dk vHkkoµfof'k"Vhdj.k dk vHkkoµbl izdkj ds laxBu dh lcls cM+h deh fof'k"Vhdj.k dk vHkko gSA ns'kh foi.ku o
fu;kZr foi.ku nksuksa ds fy, ,d gh deZpkjh gksrs gSaA ns'kh foi.ku o fu;kZr foi.ku dh izÑfr fHkUu&fHkUu gSA bl
fof'k"Vhdj.k ds vHkko esa fu;kZr O;kikj dks c<+kus dh dYiuk nq[kn LoIu ls vfèkd ugha gks ldrhA

2. fu;kZr foi.ku ds izfr mnklhurkµfu;kZr foi.ku ds izfr mnklhurkµfu;kZr foi.ku ds izfr mnklhurkµfu;kZr foi.ku ds izfr mnklhurkµfu;kZr foi.ku ds izfr mnklhurkµns'kh foi.ku dh rqyuk esa fu;kZr foi.ku dks vfèkd pqukSrh iw.kZ tksf[ke Hkjk
ekuk x;k gSA ;g lkekU; ekuoh; izo`fÙk gS fd pqukSfr;ksa o tksf[keksa dk Vky tkosA blls bl izdkj ds laxBu esa
fu;kZr foi.ku ds izfr mnklhurk mRiUu gksrh gSA

3. i`Fkd~ mÙkjnkf;Ro dk vHkkoµi`Fkd~ mÙkjnkf;Ro dk vHkkoµi`Fkd~ mÙkjnkf;Ro dk vHkkoµi`Fkd~ mÙkjnkf;Ro dk vHkkoµi`Fkd~ mÙkjnkf;Ro dk vHkkoµbleas foØ; foHkkx ds deZpkfj;ksa dks i`Fkd :i ls fu;kZr foi.ku dk mÙkjnkf;Ro
ugh gksrk blls fu;kZr foi.ku ds fy, mís'; iw.kZ xfrfofèk o fØ;k'khyrk mRiUu ugha gksrh o tkx:drk dh
Hkkouk dk mn; ugha gksrkA

4. vlQyrk dks fNikus dk iz;klµvlQyrk dks fNikus dk iz;klµvlQyrk dks fNikus dk iz;klµvlQyrk dks fNikus dk iz;klµvlQyrk dks fNikus dk iz;klµvlQyrk dks fNikus ds fy, ;g laxBu Nkrk iznku dj nsrk gS ;fn foØ;
izcUèkd fu;kZr foi.ku esa vlQy jgrk gS rks og bldk nks"k ns'kh foØ; ij] o ns'kh foØ; esa vlQy jgus ij
mldk nks"k fons'kh foi.ku ij e<+ dj] viuh vlQyrk dks lkQ fNik tkrk gSA

5. ljyrk dsoy lS)kfUrdµljyrk dsoy lS)kfUrdµljyrk dsoy lS)kfUrdµljyrk dsoy lS)kfUrdµljyrk dsoy lS)kfUrdµgkykafd izdVr;k rks bl izdkj dk laxBu ljyre yxkrk gS] ysfdu ;g dsoy iy
Hkj ds Nykos ds leku gSA izkjEHk esa rks ;g izk:i cM+k ljy izrhr gksrk gS ysfdu T;ksa&T;ksa foØ; foHkkx viuh
xfrfofèk;ksa dks dk;Z:i esa ifjf.kr djrk gS] R;ksa&R;ksa blesa tfVyrk,a mRiUu gksus yx tkrh gSA laLFkk dk foØ;
foHkkx gh fu;kZr foi.ku ds fy, foKkiu vkfn djrk gS] tcfd fons'kh foi.ku dh foKkiu O;wg&jpuk loZFkk
fHkUu gksrh gSA blfy, tfVyrk,a mRiUu gksus yx tkrh gSaA

mi;qDrrkµmi;qDrrkµmi;qDrrkµmi;qDrrkµmi;qDrrkµizsV us viuh iqLrd esa blh izk:i dks Built-in Export Department ds uke ls of.kZr fd;k gS okbesu
(Wyman) izFke O;fDr Fks] ftUgksaus loZizFke bl izdkj ds fu;kZr laxBu dks ekU;rk nhA bl izdkj dk fu;kZr mu
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fu;kZrdksa ds fy, lokZfèkd mi;qDr gSa] ftudh fu;kZr lEHkkouk,a cgqr vfèkd mTtoy ugha gSaA blls tgka ,d vkSj
mudk ns'kh foi.ku ij iwjk è;ku jgrk gS ogha fu;kZr foi.ku Hkh visf{kr ugha gksrk gSA ,slh laLFkk, ftuds foÙkh;
lalkèku lhfer gSaA muds fy, ;g laxBu vusd :iksa esa ferO;;h gSA tks laLFkk,a fu;kZr foi.ku esa yphykiu viukuk
pkgrh gSA muds fy, Hkh bl izdkj dk laxBu vfèkd mi;ksxh gS bl izdkj ds laxBu dks] tSlh vko';drk gks] mlh ds
vuq:i ?kVk;k&c<+k;k tk ldrk gSA

II. i`Fkd~ fu;kZr foHkkxi`Fkd~ fu;kZr foHkkxi`Fkd~ fu;kZr foHkkxi`Fkd~ fu;kZr foHkkxi`Fkd~ fu;kZr foHkkx
(Separate Export Department)

dEiuh }kjk fd;s tkus okys dqy foØ; esa tc fu;kZr foi.ku dh ek=kk c<+ tkrh gS] rc ,slh fLFkfr esa dEiuh ds fy,
i`Fkd fu;kZr foHkkx [kksyuk lqfoèkkdkjh o ykHknk;d jgrk gSA fu;kZr laxBu ds bl izdkj esa ns'kh o fu;kZr foi.ku ds
fy, i`Fkd~&i`Fkd foHkkx cuk fn;s tkrs gSa bu foHkkxksa ds deZpkjh nks LorU=k izcUèkdksa ds vèkhu dk;Z djrs gSaA foi.ku
dh fofHkUu fØ;k,a tSls foKkiu] iSfdax chtd cukuk ys[kk] lk[k laxzgu dk dk;Z fu;kZr foHkkx i`Fkd :i ls djrk gSA
la{ksi esa ;g dgk tk ldrk gS] fd i`Fkd~ fu;kZr foHkkx Lo;a esa ,d ifjiw.kZ bdkbZ ds :i esa dk;Z djrk gS] ftldk
fdlh Hkh izdkj ls lEcUèk ns'kh foi.ku ls ugha gksrk gSA

i`Fkd fu;kZr foHkkx dk LFkkuh;dj.kµi`Fkd fu;kZr foHkkx dk LFkkuh;dj.kµi`Fkd fu;kZr foHkkx dk LFkkuh;dj.kµi`Fkd fu;kZr foHkkx dk LFkkuh;dj.kµi`Fkd fu;kZr foHkkx dk LFkkuh;dj.kµ;fn dksbZ dEiuh i`Fkd fu;kZr foHkkx LFkkfir djus dk fu.kZ; ysrh gS] rks mlds
lkeus ,d vR;Ur gh egRoiw.kZ iz'u ;g gksrk gS fd bl izdkj ds foHkkx dks dgka ij LFkkfir fd;k tkosA fgd us viuh
iqLrd esa bl izdkj ds LFkkuh;dj.k ds fy, nks LFkku crk;s gS( tks bl izdkj gSaµ

v- dkj[kkus ds ikl fu;kZr foHkkx dh LFkkiukµdkj[kkus ds ikl fu;kZr foHkkx dh LFkkiukµdkj[kkus ds ikl fu;kZr foHkkx dh LFkkiukµdkj[kkus ds ikl fu;kZr foHkkx dh LFkkiukµdkj[kkus ds ikl fu;kZr foHkkx dh LFkkiukµbl izdkj ds LFkkuh;dj.k eas fu;kZr foHkkx ds dkj[kkus ds ikl gh
LFkfir fd;k tkrk gSA blesa lkekU;r;k ns'kh o fu;kZr fcØh foHkkx ,d gh LFkku ij i`Fkd~&i`Fkd~ :i ls
LFkkfir fd;s tkrs gSaA bl izdkj ds LFkkuh;dj.k ds xq.k&nks"k bl izdkj gSaµ

bldk lcls cM+k ykHk ;g gS fd fu;kZr izcUèkd fu;kZr ds vkns'kksa ij cM+s fudV ls i;Zos{k.k dj ldrk gS] o bl
ckr dks lqfuf'pr dj ldrk gS fd fu;kZr ds fy, fufeZr fd;s tk jgs mRikn fdLe lEcUèkh o vU; izfrekuksa ds
fudV gSaA blds vfrfjDr ,slh fLFkfr esa tcfd dEiuh }kjk mRikfnr mRiknksa dh Hkkjh ns'kh ekax ds dkj.k fu;kZr
foi.ku ds fy, miyCèkrk dk ladV mRiUu gks x;k gS] rks ,sls le; esa fu;kZr izcUèkd pwafd og ekSds ij mifLFkr
jgrk gSA vr% og vius izHkko dk mi;ksx dj mfpr ek=kk esa i;kZIr eky foi.ku ds fy, Hkh izkIr dj ldrk gS
og eky dh miyCèkrk ds dkj.k gksus okys uqdlku ls fu;kZr foi.ku dks vizHkkfor Hkh j[k ldrk gSA

mijksDr ykHkksa ds vykok dkj[kkus ds ikl i`Fkd~&i`Fkd~ fu;kZr foHkkx LFkkfir djus ls vusd izdkj ds O;;ksa dh
cpr dh lEHko gksrh gSA

c- cUnjxkg ds ikl i`Fkd~ fu;kZr foHkkxµcUnjxkg ds ikl i`Fkd~ fu;kZr foHkkxµcUnjxkg ds ikl i`Fkd~ fu;kZr foHkkxµcUnjxkg ds ikl i`Fkd~ fu;kZr foHkkxµcUnjxkg ds ikl i`Fkd~ fu;kZr foHkkxµbl izdkj ds LFkkuh;dj.k esa fu;kZr dEiuh ml cUnjxkg ds fudV
viuk fu;kZr foHkkx LFkkfir djrh gS] tgka ls mlds eky dks tgktksa esa ynku gksuk gksA blds i`Fkd fu;kZr
foHkkx dk dk;kZy; cUnjxkg ds ikl LFkkfir dj fn;k tkrk gSA

bldk lcls cM+k ykHk rks ;g gS] fd fu;kZr izcUèk vU; dEifu;ksa ds fu;kZr izcUèkdksa ds ltho lEidZ esa jgrk gSA blls
fons'kh cktkjksa o xzkgdksa ds ckjs esa lwpuk,a izkIr gksrh jgrh gSaA cUnjxkg ij dk;Zjr cSadksa ls Hkh vusd egRoiw.kZ lwpuk,a
izkIr gksrh jgrh gSaA

f}rh;] bl izdkj ds LFkkuh;dj.k ls tgkt ls Hksts tkus okys eky ds lEcUèkksa esa izys[kksa vkfn dh iwfrZ] vusd izdkj dh
vuqefe;ksa o i=k&O;ogkj esa dkQh lqfoèkk jgrh gSA

r`rh;] fons'kh xzkgdksa o Øsrkvksa ls tks le;&le; ij ml cUnjxkg ij vkrs jgrs gSa muls vklkuh ls o izHkkoh :i ls
lEidZ fd;k tk ldrk gS o fu;kZrd laLFkk cktkjksa ds foLrkj esa bldk dq'kyrk ls mi;ksx dj ldrh gSA

blds vykok bl izdkj ds fu;kZr foHkkx ls vusd izdkj dh ferO;f;rk Hkh izkIr dh tk ldrh gSA dbZ izdkj ds dk;Z
tks bl izdkj ds fu;kZr foHkkx ds vHkko esa dEiuh dks izs"kd ,tsUV ds ekQZr djus gksrs gSa] os lHkh dk;Z dEiuh dEiuh
dk dk;kZy; Lo;a ogha lEikfnr djus yxkr gSA blls O;;ksa esa dkQh cpr gksrh gSA
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iape] O;;ksa esa cpr ds vfrfjDr dEiuh 'kh?kz o dq'kyre lsok, izkIr dj ldrh gSA izs"kd ,tsUV ds ikl dkQh dk;Z
jgus ls ,slk dq'kyre Lrj LFkkfir ugha gks ikrkA

rqyukRed mi;ksxµrqyukRed mi;ksxµrqyukRed mi;ksxµrqyukRed mi;ksxµrqyukRed mi;ksxµ,slh dEiuh ftlds dqy foØ; esa fu;kZr foØ; dh ek=kk cgqr vfèkd ugha gS] mlds fy, dkj[kkus
ds ikl gh fu;kZr foHkkx egRoiw.kZ gS ,oa ,oa dEiuh dh foÙkh; {kerk cUnkxkg ij dk;kZy; LFkkfir djus ij gksus okys
O;;ksa dks ogu djus tSlh gS] rks mlds fy, cUnjxkg ds ikl fu;kZr foHkkx dk dk;kZy; LFkkfir djuk mi;ksxh gksxkA

xq.k xq.k xq.k xq.k xq.k (Merits)µbl izdkj ds fu;kZr foHkkx dks LFkkfir dj laLFkk fuEufyf[kr ykHk izkIr dj ldrh gSµ

1. fof'k"Vhdj.kµfof'k"Vhdj.kµfof'k"Vhdj.kµfof'k"Vhdj.kµfof'k"Vhdj.kµi`Fkd fu;kZrd foHkkx LFkkfir djds laLFkk] fof'k"Vhdj.k ds ykHkksa dks ,sls deZpkfj;ksa dk p;u
dj izkIr dj ldrh gS] ftUgsa fu;kZr cktkj] mudh Ø; izkFkfedrkvksa o leL;kvksa dh iwjh tkudkjh gks fu;kZr
foHkkx esa Hkh vyx&vyx foi.ku fØ;k ds fy, i`Fkd ls fof'k"V ;ksX;rkvksa okys O;fDr;ksa dk mi;ksx fd;k tk
ldrk gSA fu;kZr foi.ku ds fy, foKkiu cktkj vuqlUèkku ys[kk] dkfeZd izcUèk] HkkSfrd forj.k vkfn ds fy,
fo'ks"kKksa dh lsokvksa dk mi;ksx fd;k tk ldrk gSA

2. vkØkRed foi.ku uhfr dk viuk;k tkuk lEHkoµvkØkRed foi.ku uhfr dk viuk;k tkuk lEHkoµvkØkRed foi.ku uhfr dk viuk;k tkuk lEHkoµvkØkRed foi.ku uhfr dk viuk;k tkuk lEHkoµvkØkRed foi.ku uhfr dk viuk;k tkuk lEHkoµbl fofèk esa fu;kZr foi.ku ij fopkj o fØ;kUo;u ds fy,
loZFkk vyx foHkkx gksus ls og foHkkx fu;kZr foi.ku dh fpUrk djrk gSA fo'ks"kKksa o ;ksX; LVkQ dh miyCèkrk
o Lo;a dh uhfr fuèkkZj.k esa LorU=krk ds dkj.k fu;kZr foHkkx vkØkRed foi.ku uhfr;ka viuk dj izfr;ksfx;ksa ds
cktkj Hkkx dks gfFk;k ldrk gSA

3. laLFkk dh fcØh o ykHk esa o`f)µlaLFkk dh fcØh o ykHk esa o`f)µlaLFkk dh fcØh o ykHk esa o`f)µlaLFkk dh fcØh o ykHk esa o`f)µlaLFkk dh fcØh o ykHk esa o`f)µvkØkRed foi.ku uhfr;ksa dks viuk;s tkus ls laLFkk dh fcØh esa o`f) gksrh gS]
mlls Qyr% ykHkksa esa o`f) gksrh gSA blls laLFkk vfrfjDr lalkèkuksa dh O;oLFkk dj ldrh gS rFkk bldk mi;ksx
vius Hkkoh fodkl esa dq'kyrk ls dj ldrh gSA

4. deZpkfj;ksa dk lg;ksxµdeZpkfj;ksa dk lg;ksxµdeZpkfj;ksa dk lg;ksxµdeZpkfj;ksa dk lg;ksxµdeZpkfj;ksa dk lg;ksxµblesa ,d gh deZpkjh ij nksgjk dk;ZHkkj ugha gksrkA bl dkj.k] fu;kZr foHkkx esa
deZpkjh viuk iwjk lg;ksx fu;kZr izcUèkd dks fu;kZr foi.ku ds dk;Z&fu"iknu esa nsrs gSaA

5. lEHkkfor gkfu;ksa ls j{kkµlEHkkfor gkfu;ksa ls j{kkµlEHkkfor gkfu;ksa ls j{kkµlEHkkfor gkfu;ksa ls j{kkµlEHkkfor gkfu;ksa ls j{kkµfu;kZr foHkkx dk i`Fkd :i ls xBu fd;s tkus ij ;g foHkkx fons'kh cktkjksa ds ckjs
esa iwjh tkudkjh j[krk gSA vfHk:fp;ksa] QS'ku] czk.M&fu"Bk vkfn esa fdl izdkj dk ifjorZu gks jgk gSA mlh ds
vuq:i mRikn o foi.ku dk;ZØe esa ifjorZu dj lEHkkfor gkfu;ksa ls laLFkk viuh j{kk dj ldrh gSA

6. mÙke xzkgd lsok,aµmÙke xzkgd lsok,aµmÙke xzkgd lsok,aµmÙke xzkgd lsok,aµmÙke xzkgd lsok,aµbl fofèk esa fu;kZr izcUèkd fons'kh xzkgdksa ls le;&le; ij feyus ij dk;ZØe vk;ksftr
dj ldrk gS] mudh dfBukb;ksa o ijs'kkfu;ksa dks ekSds ij nwj dj ldrk gSA bl izdkj ls mÙke xzkgd lsok,a Hkh
bl fofèk ls iznku dh tk ldrh gSA

7. cgkus ckth dk volj ughaµcgkus ckth dk volj ughaµcgkus ckth dk volj ughaµcgkus ckth dk volj ughaµcgkus ckth dk volj ughaµbl fofèk essa deZpkfj;ksa ns'kh o fu;kZr foi.ku ds y, i`Fkd gksus ls mUgsa ;g cgkuk
cuk ysus dk volj gh ugha feyrk fd os rks ns'kh foi.ku esa O;Lr Fks vr% fu;kZr foi.ku esa è;ku ugha ns ldsA ns'kh
O;kikj lEHkkysa ;k fu;kZr O;kikj] fdl&fdl dks lEHkkysa ,slk dgdj dksbZ Hkh dk;Z izHkko'kkyh rjhds ls ugha
djus dh eukso`fÙk ij blls jksd yx tkrh gSA

8. izcUèkdh; Lok;ÙkkµizcUèkdh; Lok;ÙkkµizcUèkdh; Lok;ÙkkµizcUèkdh; Lok;ÙkkµizcUèkdh; Lok;Ùkkµfu;kZr foi.ku ds fy, D;k uhfr;k¡ gks] D;k dk;ZØe gksa] bls r; djus dh LorU=krk iw.kZ :i
ls fu;kZr izcUèkd dks bl izdkj ds laxBu esa izkIr gksrh gSA ;g vko';d ugha gS fd mu uhfr;ksa dk esy ns'kh
foi.ku dh uhfr;ksa o dk;ZØeksa ls gks ghA

9. iw.kZ fu;U=k.kµiw.kZ fu;U=k.kµiw.kZ fu;U=k.kµiw.kZ fu;U=k.kµiw.kZ fu;U=k.kµfu;kZr izcUèkd fu;kZr ds y{; deZpkfj;ksa dks ns ldrk gS] fØ;kfofèk dh jpuk dk ldrk gSA
le;&le; ij deZpkfj;ksa ds dk;Z fu"iknu dh rqyuk y{;ksa ls dj fopyuksa dk irk yxk ldrk gSA ,slh
O;oLFkk dj ldrk gS fd ftlls fu;r le; ij bu fopyuksa dk izHkko lekIr gksdj y{; izkIr gks tkosA

10. mPp eukscyµmPp eukscyµmPp eukscyµmPp eukscyµmPp eukscyµvius {ks=k ds Lo;a ekLVj gksus ds dkj.k fo'ks"kKksa dh lsokvksa ds dkj.k fof'k"Vhdj.k ds ykHk vkfn
ls deZpkfj;ksa dk eukscy dkQh Åapk gks tkrk gSA

nks"k nks"k nks"k nks"k nks"k (Demerits)µi`Fkd~ fu;kZr foHkkx ds tgka mijksDr ykHk gSa ogha mldh gkfu;ka Hkh de ugha gSaA eq[;&eq[; gkfu;ka
la{ksi esa bl izdkj ls gSµ
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1. O;;ksa esa o`f)µO;;ksa esa o`f)µO;;ksa esa o`f)µO;;ksa esa o`f)µO;;ksa esa o`f)µi`Fkd ls fu;kZr foHkkx [kksyus dk igyk lcls cM+k igkj foÙkh; Hkkj dk c<+uk gSa lHkh dk;ks± ds
fy, izFke deZpkfj;ksa dk p;u fd;k tkrk gS] tcfd ,dhÑr fu;kZr foHkkx esa ,d gh deZpkjh nksuksa dk;Z dj nsrs
FksA muds oSru] Hkrksa o vuqykHkksa ls laLFkk ds foÙkh; Hkkj esa o`f) gksrh gSA blds vykok ;fn vk;krd ns'k esa
fu;kZr foHkkx dk dk;Zy; [kksyk tkrk gS rks ogka dk;kZy; dk fdjk; ;k Hkou fuekZ.k dk O;;] dk;kZy;
lqfoèkkvksa dh O;oLFkk eas Hkh vfrfjDr O;; djuk iM+rk gSA

funs'kd e.My

vè;{k

mikè;{k ns'kh fcØh mikè;{k fons'kh fcØh

fu;kZr izcUèkd

lgk;d fu;kZr izcUèk

vk'kqfyfid vuqoknd chtd fyfid vfHkys[k fyfid

fons'kh foKkiu foHkkx fons'kh lk[k ,oa laxzg foHkkx fons'kh ifjogu o fons'kh tgktjkuh fons'kh ys[k

tgktjkuh foHkkx foHkkx foHkkx

fons'kh foØ; laxBu

fons'kh 'kk[kk;sa fons'kh forjd fons'kh Hkze.k'khy foØ;drkZ fons'kh fuoklh vfHkdrkZ

2. uhfr;ksa eas ,d:irk dk vHkkoµuhfr;ksa eas ,d:irk dk vHkkoµuhfr;ksa eas ,d:irk dk vHkkoµuhfr;ksa eas ,d:irk dk vHkkoµuhfr;ksa eas ,d:irk dk vHkkoµ,dhÑr fu;kZr foHkkx esa pwafd ns'kh o foi.ku dk dk;Z ,d gh foHkkx djrk gS]
bl dkj.k foØ; foHkkx dh uhfr;ksa esa tgka rd lEHko gksrk gS] ,d:irk dk ikyu fd;k tkrk gS tcfd i`Fkd~
fu;kZr foHkkx esa fu;kZr izcUèkd dks vius fu;kZr cktkj ds fy, vyx uhfr;ksa cukus dk iw.kZ vfèkdkjh gksrk gSA
blls ns'kh foi.ku ,oa fu;kZr foi.ku dh uhfr;ksa dh ,d:irk lekIr gks tkrh gSA

3. vUrZ foHkkxh; }U}µvUrZ foHkkxh; }U}µvUrZ foHkkxh; }U}µvUrZ foHkkxh; }U}µvUrZ foHkkxh; }U}µtc dHkh mRiknksa dh iwfrZ ekax ls de gksrh gS] rc ns'kh foi.ku foHkkx rks ;g pkgrk gS fd
vfèkdkfèkd eky mls feysA i`Fkd~ foHkkx Hkh mlh dk;kZy; esa gks rc rks nksuksa foHkkxksa dh [khapkrkuh viuh pje
lhek rd igqap tkrh gSA nksuksa foHkkx ds izcUèkd ;gh pkgrs gSa fd igys mUgsa mudh vko';drk ds vuqlkj
mRiknu foHkkx eky dh lqiqnxhZ nsA blls nksuksa foHkkxksa ds deZpkfj;ksa ds eè; lg;ksx] izse dh Hkkouk dk LFkku
dVqrk ys ysrh gSA bldk vUrrksxRok izHkko laxBu dh ,dkRedrk ij iM+rk gSA

4. vlUrks"kµvlUrks"kµvlUrks"kµvlUrks"kµvlUrks"kµ;fn i`Fkd~ fu;kZr foHkkx dk dk;kZy; vk;krd ns'k esa gS] rks fu;kZr izcUèkd de mRiknu dh fLFkfr esa
fu;kZr foi.ku ds fy, vko';drkuqlkj okafNr eky izkIr djus esa etcwr fLFkfr esa ugha gksrsA tc mUgsa eky iwjk
ugha feyk rks LokHkkfod :i ls muds eu esa vlUrks"k gksrk gSA

5. fØ;kvksa dk vuko';d nksgjkoµfØ;kvksa dk vuko';d nksgjkoµfØ;kvksa dk vuko';d nksgjkoµfØ;kvksa dk vuko';d nksgjkoµfØ;kvksa dk vuko';d nksgjkoµ;nfi fu;kZr foi.ku dk lEiw.kZ dk;ZØe i`Fkd :i ls lapkfyr gksrk gSA vusd
fØ;k,a fQj ,slh gSa ftudk vuko';d nksgjko gksrk gS foKkiu] cktkj vuqlUèkku vkfn dqN ,slh fØ;k,a gSa
ftudk nksgjko gksrk gSA

mi;qDrrkµmi;qDrrkµmi;qDrrkµmi;qDrrkµmi;qDrrkµbl izdkj dk fu;kZr laxBu mu dEifu;ksa ds fy, vfèkd mi;qDr jgrk gS ftudh fu;kZr fcØh i;kZIr :i
ls c<+ pqdh gks] o mlesa o`f) dk Øe cus jgus dh lEHkkouk gS] ftuds foÙkh; lalkèku brus i;kZIr gSa] ftlls gksus okys
vfrfjDr O;; dks ogu fd;k tk ldsA



232 vUrjkZ"Vªh; foi.ku

III. fu;kZrd ds ns'k esa i`Fkd~ ls lekesfyr fu;kZr dEiuhfu;kZrd ds ns'k esa i`Fkd~ ls lekesfyr fu;kZr dEiuhfu;kZrd ds ns'k esa i`Fkd~ ls lekesfyr fu;kZr dEiuhfu;kZrd ds ns'k esa i`Fkd~ ls lekesfyr fu;kZr dEiuhfu;kZrd ds ns'k esa i`Fkd~ ls lekesfyr fu;kZr dEiuh
(Export Sales Company Separately Incorporated

in the Exporter’s Country)
bl izdkj ds fu;kZr laxBu esa fu;kZr djus okyh laLFkk fu;kZr foi.ku ds fy, i`Fkd~ ls dEiuh LFkkfir gSA iwoZorhZ
laxBuksa ds izdkjksa esa fu;kZr foHkkx ;k rks foi.ku foHkkx ds vax ds :i esa Fkk] ;k blds fy, vyx foHkkx dk izkoèkku
FkkA mRikn fodkl] fu;kstu] iSdsftax] czkfUMax vkfn dk;Z ns'kh o fu;kZr foi.ku ds fy, ,d gh laLFkk djrh FkhA

fu;kZrd ds ns'k esa i`Fkd~ ls lekesfyr dEiuh fcYdqy fHkUu izdkj dk fu;kZr laxBu gSA blesa fu;kZr cktkjksa ds fy,
cktkj vuqlaèkku] mRikn fu;kstu] mRikn fodkl] mRiknu] foKkiu o izpkj] HkkSfrd forj.k vkfn lHkh izdkj ds dk;Z
blh dEiuh }kjk fd;s tkrs gSa blls ;g Li"V gS fd ;g dEiuh dsoy fu;kZr foi.ku dk lEiw.kZ dk;Z djus ds fy,
fu;kZr djus okyh laLFkk vius ;gka LFkkfir djrh gSaA

ykHkykHkykHkykHkykHk
(Advantages)
1. lgh ykxr dh tkudkjhµlgh ykxr dh tkudkjhµlgh ykxr dh tkudkjhµlgh ykxr dh tkudkjhµlgh ykxr dh tkudkjhµ,dhÑr fu;kZr laxBu esa oLrqvksa dh ykxr dk Kkr djrs le; fofHkUu O;;ksa dk

oSKkfud :i ls vkcaVu ns'kh foØ; ds fy, mRiknksa o fu;kZr foi.ku ds mRiknksa esa ugha gks ikrkA bl nks"k dk
fuokj.k blesa gks tkrk gS D;ksafd fu;kZr foi.ku ds fy, mRikn ;k mRiknksa dk ;g dEiuh Lo;a gh fuekZ.k djrh
gS] vr% lgh ykxr dh tkudkjh bl fofèk esa gks tkrh gSA

2. izfrLièkkZRed dherksa dk fuèkkZj.kµizfrLièkkZRed dherksa dk fuèkkZj.kµizfrLièkkZRed dherksa dk fuèkkZj.kµizfrLièkkZRed dherksa dk fuèkkZj.kµizfrLièkkZRed dherksa dk fuèkkZj.kµbl fofèk ls     lgh ykxrksa dh tkudkjh fu;kZr foi.ku dh oLrqvksa ds ckjs esa
izkIr gks tkrh gS ;fn ;g ykxrsa vUrjkZ"Vªh; izfrekuksa ds led{k gSa] rks laLFkk ds fy, larks"k dk fo"k; gksrk gSA
vfèkd gksus ij dEiuh deh ds iz;kl djrh gSA lgh ykxrksa dk irk gksus ij ;fn vko';d gks rks laLFkk ykHk dh
dqN le; rd frykatfy Hkh ns ldrh gSA blls laLFkk gkfu ls viuh lqj{kk vo'; dj ldrh gSA

3. ;ksX; ,oa vuqHkoh O;fDr;ksa }kjk dk;Z fu"iknu;ksX; ,oa vuqHkoh O;fDr;ksa }kjk dk;Z fu"iknu;ksX; ,oa vuqHkoh O;fDr;ksa }kjk dk;Z fu"iknu;ksX; ,oa vuqHkoh O;fDr;ksa }kjk dk;Z fu"iknu;ksX; ,oa vuqHkoh O;fDr;ksa }kjk dk;Z fu"iknuµ;g dEiuh dsoy fu;kZr foi.ku gh djrh gSA fu;kZr foi.ku
dh vko';drk ds vuqlkj ;ksX;] l{ke] izfrHkkoku o vuqHkoh izcaèkdksa o deZpkfj;ksa dh lsokvksa dks blesa izkIr
fd;k tk ldrk gSA Åaps osruekuksa o lqfoèkkvksa ds dkj.k ,sls O;fDr bl izdkj ds laxBu esa vkus dks ykykf;r
jgrs gSaA

4. izfrLièkkZ dk csgrj rjhds ls eqdkcykizfrLièkkZ dk csgrj rjhds ls eqdkcykizfrLièkkZ dk csgrj rjhds ls eqdkcykizfrLièkkZ dk csgrj rjhds ls eqdkcykizfrLièkkZ dk csgrj rjhds ls eqdkcykµbl izdkj dh dEiuh dh fpUrk dk ,dek=k fo"k; fu;kZr foi.ku gksrk
gSA blds izcUèkdksa o deZpkfj;ksa dk è;ku lnSo izfr;ksfx;ksa ds O;ogkj] foØ; dk;ZØeksa vkfn ij jgrk gSA
izfr;ksxh ds Hkkoh O;ogkj dk iwokZuqeku yxkdj vkØked foØ; uhfr;ksa ds }kjk bl izdkj dh dEiuh izfr;ksfxrk
dh vPNh izdkj ls lkeuk dj ldrh gSA

5. cktkj ds lqvoljksa dk ykHkcktkj ds lqvoljksa dk ykHkcktkj ds lqvoljksa dk ykHkcktkj ds lqvoljksa dk ykHkcktkj ds lqvoljksa dk ykHkµbl izdkj dh dEiuh dks LFkkfir djds cktkj ds lqvoljksa dks tks fd izk;%
vYidkfyd o viokntud fLFkfr esa eè;edkfyd gksrs gSa] dk ykHk Hkyh izdkj ls mBk;k tk ldrk gSA
lqvoljksa ds ykHk ds fy, 'kh?kz fu.kZ; o Rofjr fØ;kUo;u vko';d gksrk gS] tksfd buesa iw.kZr;k laHko gSA
dHkh&dHkh laLFkk ,sls 'kh?kz fu.kZ; ls cktkj dh usrk cu tkrh gS o vlhfer ykHk dek ysrh gSA

6. fu;kZr o`f) laHkofu;kZr o`f) laHkofu;kZr o`f) laHkofu;kZr o`f) laHkofu;kZr o`f) laHkoµizcaèkdksa o deZpkfj;ksa dk iwjk è;ku mRikfnr eky dks fons'kh cktkjksa esa foØ; djus dk jgrk
gSA bl vk'k; ds fy, os fu;kZr o`f) ds fy, vYidkyhu o nh?kZdkyhu ;kstuk,a cuk dj mudk izHkkoh
fØ;kUo;u djrh gSaA blls fu;kZr esa vk'kkrhr o`f) gksrh gSA

7. mPp eukscymPp eukscymPp eukscymPp eukscymPp eukscyµizcaèkdksa dks lHkh izdkj ds vfèkdkj jgus ls mUgsa ckj&ckj vius fu.kZ; dk vuqeksnu eq[;
dk;Zdkjh vfèk'kklh ls ugha djkuk iM+rk gSA blls muds eukscy dk fodkl gksrk gSA

8. izcaèkdh; lqfoèkkizcaèkdh; lqfoèkkizcaèkdh; lqfoèkkizcaèkdh; lqfoèkkizcaèkdh; lqfoèkkµdsoy fu;kZr foi.ku ds fy, i`Fkd~ dEiuh gksus ij izcaèkdksa dks muds iz'kklu esa lqfoèkk jgrh
gSA dk;Z fu"iknu ij iSuh fuxkg jgus ls mUgsa fu;a=k.k esa Hkh lqfoèkk jgrh gSA
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9. izcaèkdh; fodklizcaèkdh; fodklizcaèkdh; fodklizcaèkdh; fodklizcaèkdh; fodklµfu;kZr foi.ku ns'kh foi.ku dks pqukSrhiw.kZ gksrk gS ftu oLrqvksa ds fu;kZr foi.ku esa leL;k,a
vk jgh gSa] muds foØ; ds fy, pqukSrh Lohdkj djus okys] izfrHkk'kkyh ;qok izcaèkdksa dh fu;qfDr ls ;g izcaèkdh;
;ksX;rk ds fodkl dk ekè;e cu ldrh gSA

10. djksa dh NwV dh lqfoèkkdjksa dh NwV dh lqfoèkkdjksa dh NwV dh lqfoèkkdjksa dh NwV dh lqfoèkkdjksa dh NwV dh lqfoèkkµizR;sd ns'k dh ljdkj dh ;g lgt bPNk gh ugha oju~ iz;kl gksrk gS fd fu;kZrksa dks
vfèkdkfèkd c<+k;k tkosA blls ,d rks izfrdwy larqyu dks vuqdwy cukus esa enn feyrh gS] rks nwljh vksj cgqewY;
fons'kh eqnzk dk vtZu Hkh laHko gksrk gSA fu;kZr lao)Zu ds fy, ljdkj dbZ izdkj ds djksa dh NwV nsrh gS] bldk
ykHk bl izdkj ds fu;kZr laxBu ls mBk;k tk ldrk gSA djksa esa NwV dsoy mUgha fu;kZrdksa dks feyrh gS] tks
yxHkx iwjk ;k mRiknu dk egRoiw.kZ foHkkx fu;kZr djrs gSa] ;gh bl izdkj ds laxBu dh fo'ks"krk gSA blls djksa
ds fuèkkZj.k esa Hkh lqfoèkk jgrh gSA

nks"knks"knks"knks"knks"k
(Demerits)
1. O;;ksa esa Hkkjh o`f)O;;ksa esa Hkkjh o`f)O;;ksa esa Hkkjh o`f)O;;ksa esa Hkkjh o`f)O;;ksa esa Hkkjh o`f)µbl izdkj ds izk:i dks viukus dk lcls cM+k nks"k ;g gs fd blesa O;;ksa esa Hkkjh o`f) gksrh

gSA mRiknu ls ysdj foØ; rd dk dk;Z iw.kZr;k i`Fkd~ dEiuh ds }kjk fd;k tkrk gS] blfy, O;; dkQh c<+
tkrk gSA blds lkFk gh fu;kZr foi.ku ds fy, ns'kh foi.ku dh vis{kk vfèkd ;ksX; o izfrHkk'kkyh O;fDr;ksa dks
dk;Z ij yxk;k tkrk gS] blls Hkh vfrfjDr foÙkh; Hkkj dEiuh ij iM+rk gSA

2. cktkj lwpukvksa dk foyEc ls feyukcktkj lwpukvksa dk foyEc ls feyukcktkj lwpukvksa dk foyEc ls feyukcktkj lwpukvksa dk foyEc ls feyukcktkj lwpukvksa dk foyEc ls feyukµfu;kZrd ns'k esa fu;kZr ds fy, dEiuh cukus dk ,d nks"k ;g gS fd
fons'kh cktkj ds ckjs esa iwjh lwpuk,a le; ij ugha feyrhA fons'kh cktkjksa dh xfr'khyrk ds lanHkZ esa bu lwpukvksa
dk 'kh?kz feyuk vko';d gksrk gSA

3. LFkkiuk esa foyEcLFkkiuk esa foyEcLFkkiuk esa foyEcLFkkiuk esa foyEcLFkkiuk esa foyEcµdEiuh ds :i esa LFkkfir gksus ds dkj.k ;g le;&lkè; Hkh gSA dEiuh dks viuh LFkkiuk ds
fy, vusd vkSipkfjdrk,a iwjh djuh iM+rh gSA fo'ks"kdj gekjs ns'k esa rks ;g vR;Ur gh dfBu dk;Z gSA gekjk
dEiuh vfèkfu;e fo'o ds dEiuh vfèkfu;eksa esa lokZfèkd O;kid gS] tfVyre gSA blfy, bldh LFkkiuk esa dkQh
le; yxrk gSA

4. ekax esa deh gksus ij gkfuekax esa deh gksus ij gkfuekax esa deh gksus ij gkfuekax esa deh gksus ij gkfuekax esa deh gksus ij gkfuµvUrjkZ"Vªh; cktkjksa esa i;kZIr xfr'khyrk gksrh gS ;fn fdlh Hkh dkj.k ls tks oLrq,a
dEiuh mRikfnr djds fu;kZr dj jgh gS] mldh ekax esa fxjkoV vk tkrh gS] rks dEiuh dks dkQh gkfu ogu
djuh iM+rh gSA

5. yphysiu dk vHkkoyphysiu dk vHkkoyphysiu dk vHkkoyphysiu dk vHkkoyphysiu dk vHkkoµ,dhÑr fu;kZr foHkkx ,oa i`Fkd~ fu;kZr foHkkx okys izk:iksa esa dkQh yphyiu gSA mRiknd
ns'kh cktkjksa esa ekax dh deh gksus ij mRiknu vfrjsd dks fu;kZr cktkjksa esa o fu;kZr cktkjksa esa ekax dh deh gksus
ij ns'kh cktkjksa esa [kik ldrk gSA bl dkj.k bu izk:iksa esa iwjk yphykiu jgrk gSA

bl izdkj ds yphysiu dk iwjk vHkko bl izdkj ds fu;kZr laxBu esa gksrk gS D;ksafd blesa fu;kZr laxBu dks viuk
leLr mRikfnr eky fons'kh cktkjksa esa gh foØ; djuk gksrk gSA ns'kh cktkjksa dh foØ; vuqdwyrkvksa dk mi;ksx blesa
ugha fd;k tk ldrkA

mi;qDrrkmi;qDrrkmi;qDrrkmi;qDrrkmi;qDrrkµgkykafd mijksDr izdkj ds fu;kZr laxBu esa dbZ dfe;ka o nks"k gSaA bl izdkj dk fu;kZr laxBu mu laLFkkvksa
ds fy, cgqr mi;ksxh gS ftudh oLrqvksa dk fu;kZr cktkjksa esa mfpr lhek rd LFkkf;Ro gSA Hkkjrh; lanHkZ esa Hkh dqN
oLrq,a ,slh gS ftuesa fons'kh cktkj fuf'pr o LFkk;h izÑfr ds gSaA ;s oLrq,a vfèkdre ijEijkxr oLrq,a gSa tSls pk;] twV]
flys&flyk;s diM+s vkfn dk cktkj yxHkx LFkk;h izÑfr ds gh gSaA fu;kZrd ns'k dh ljdkj fu;kZrksa dks c<+kok nsus ds
fy, vusd izdkj ds djksa dh NwV Hkh nsrh gSaA bu djksa vkfn esa oLrqvksa dh dher izfr;ksfxrk dk lkeuk vklkuh ls
izHkko'kkyh :i ls dj ldrh gSA ykHkksa dks c<+kdj vfrfjDr lalkèku dh lgtrk ls tqVk dj viuk fodkl dj ldrh
gSA blds fy, dEiuh dh vPNh foÙkh; {kerk o ;ksX; izfrHkkou] fons'kh foi.ku ds tkudj o vuqHkoh izcaèkdksa dh
lsokvksa dks izkIr djuk] furkUr vko';d gSA
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IV. fons'k esa lekesfyr fons'kh lgk;d foØ; fuxe fons'k esa lekesfyr fons'kh lgk;d foØ; fuxe fons'k esa lekesfyr fons'kh lgk;d foØ; fuxe fons'k esa lekesfyr fons'kh lgk;d foØ; fuxe fons'k esa lekesfyr fons'kh lgk;d foØ; fuxe
(Foreign Subsidiary Sales Corporation Incorporated in

a Foreign Country)
fu;kZr laxBu ds bl izdkj esa laj{kd dEiuh (Parent Company) viuh ,d lgk;d dEiuh dh LFkkiuk ml ns'k esa
djrh gSa] ftl ns'k dks oLrqvksa dk fu;kZr djuk gksA bldh LFkkiuk mlh ns'k ds oSèkkfud izkoèkkuksa ds vuqlkj dh tkrh
gS] ftl ns'k esa laj{kd dEiuh bls LFkkfir dj jgh gSA bl izdkj ls LFkkfir lgk;d lgk;d foØ; fuxe ;k rks Lo;a
gh mlh ns'k esa oLrqvksa dk i`Fkd~&i`Fkd~ :i esa mRiknu djrk gS ;k laj{kd dEiuh ls cM+h ek=kk esa eky [kjhn dj
mldk ogka foØ; djrk gSA bl izdkj ds foØ; laxBu ,oa iwoZorhZ fu;kZr laxBu] ftls izsV us lgk;d foØ; dEiuh
dk uke fn;k gS] esa Lo:i dk vUrj ugha gS] oju~ ;g vUrj laj{kd dEiuh ds lkFk lacaèkksa o fu;a=k.k dk gSA lgk;d
dEiuh ij laj{kd dEiuh dk O;kid fu;a=k.k gksrk gS] tcfd bl izdkj ds fu;kZr laxBu esa lgk;d dEiuh dk fu;a=k.k
gksrs gq, Hkh LokfeRo ,oa fuxe lajpuk] nksuksa esa vUrj gksrk gSA

bl izdkj dh dEiuh mlh ns'k ds ukxfjdksa ls izfooj.k tkjh dj iwath izkIr djrh gS] tgka mldh LFkkiuk dh x;h gSA
dEiuh dh izcaèk O;oLFkk ds fy, izcaèkdksa dk p;u Hkh LFkkuh; rkSj ij fd;k tkrk gSA viokn :i esa ckgjh O;fDr Hkh
j[ks tk ldrs gSa bl izdkj ogha ds ukxfjd] iwath o izcaèkdh; nkf;Roksa dk fuokZg djrs gSaA laj{kd dEiuh vius xgu o
O;kid izcaèkdh; vuqHko dk ykHk bls iznku djrh gSA rduhdh tkudkjh (Technical know-how) Hkh laj{kd dEiuh
iznku djrh gSA foÙkh; nkf;Roksa dk foHkktu gksus ls tksf[ke dk foHkktu Hkh Lor% gh gks tkrk gSA

vesfjdk dh QksMZ eksVj dEiuh us bl izdkj ds fu;kZr laxBu dk mi;ksx fd;k gSA QksMZ eksVj dEiuh us baXyS.M] dukMk
vkfn ns'kksa esa blh izdkj ds fu;kZr laxBu LFkkfir fd;s gSaA fo'o izfl) yhoj cznlZ us Hkh blh izdkj ds fu;kZr laxBuksa
dk O;kid mi;ksx fd;k gS] nwljs ns'k esa Hkh bl laj{kd dEiuh us fgUnqLrku yhoj fyfeVsM dh LFkkiuk dh gS fo'o ds
vusd ns'kksa esa yhoj cznlZ us bl izdkj ds fu;kZr laxBuksa dks LFkkfir fd;k gSA ,d ls vfèkd ns'kksa esa tSls gh laj{kd
dEiuh bl izdkj dk laxBu cukrh gS] rks ;gh cgqjkZ"Vªh; fuxe (Multinational Corporation) cu tkrk gSA

xq.k xq.k xq.k xq.k xq.k (Merits)µbl izdkj ds fu;kZr laxBu ls laLFkk fuEufyf[kr ykHk izkIr dj ldrh gSaµ

1. LFkkuh; iwath dk mi;ksxLFkkuh; iwath dk mi;ksxLFkkuh; iwath dk mi;ksxLFkkuh; iwath dk mi;ksxLFkkuh; iwath dk mi;ksxµlaj{kd dEiuh dks bl izdkj dk laxBu gksus ls bl ckr dh fpUrk ugha jgrh fd iwath
fdl izdkj ls dgka ls izkIr dh tkosA bl izdkj dh dEifu;ka izfrf"Br gksrh gS] bl dkj.k bUgsa iwath ds
,d=khdj.k esa dksbZ fnDdr ugha gksrh gSA

2. dj lqfoèkkvksa dk ykHkdj lqfoèkkvksa dk ykHkdj lqfoèkkvksa dk ykHkdj lqfoèkkvksa dk ykHkdj lqfoèkkvksa dk ykHkµoLrqvksa dk ogha ij fuekZ.k dj foØ; djus ls vk;kr ij yxus okys djksa esa dVkSrh gks
tkrh gS] o vusd izdkj ds djksa dk ykHk laLFkk dks izkIr gksrk gSA ;fn laLFkk dPps eky dks vkSj fdlh ns'k ds
vk;kr dj mldk fuekZ.k djrh gS] rks dPps eky ij Hkh mls de njksa ij 'kqYd nsuk iM+rk gSA dj lqfoèkkvksa dk
ykxr lajpuk ij vuqdwy izHkko iM+rk gSA

3. O;kikj izfrcUèkksa esa dsoy ,dek=k fodYiO;kikj izfrcUèkksa esa dsoy ,dek=k fodYiO;kikj izfrcUèkksa esa dsoy ,dek=k fodYiO;kikj izfrcUèkksa esa dsoy ,dek=k fodYiO;kikj izfrcUèkksa esa dsoy ,dek=k fodYiµvkt yxHkx lkjs fo'o esa O;kikj dh laj{k.k uhfr fdlh u fdlh
:i esa izpfyr gSA izR;sd ns'k vius vk;krksa dk dBksjrk ls fu;eu ,oa fu;a=k.k djuk pkgrk gS] ,slh fLFkfr esa bl
izdkj laxBu loksZÙke fodYi dk dk;Z djrk gSA oLrq,a ;fn mlh ns'k esa mRikfnr dj ogha foØ; dh tkrh gSa] rks
fdlh Hkh ns'k dks bl vkifÙk ugha gksrhA

4. jktLo esa o`f)jktLo esa o`f)jktLo esa o`f)jktLo esa o`f)jktLo esa o`f)µ;fn bl izdkj dk laxBu mlh ns'k esa oLrqvksa dk fuekZ.k djrk gS] rks vusd izdkj ds dj tSls
mRiknu dj vkfn mlh ns'k dh ljdkj dks izkIr gksrs gSa blls ljdkjh jktLo esa Hkh o`f) gksrh gSA

5. O;kid jkstxkj ds voljO;kid jkstxkj ds voljO;kid jkstxkj ds voljO;kid jkstxkj ds voljO;kid jkstxkj ds voljµmRiknu dk;Z dsk ftl ns'k esa ,slh dEiuh LFkkfir djus dk fu.kZ; fd;k x;k gS] ;fn
ugha fd;k tkrk gS rks mRiknu dk;ks± ds fy, Jfedksa] i;Zos{kdksa] dk;kZy;&dk;ks± ds fy, deZpkfj;ksa o izcaèkdh;
dk;ks± ds fy, izcaèkdksa vkfn dks mlh ns'k ls fy;k tkrk gSA bl izdkj gtkjksa yksxksa dks jkstxkj ds volj
feyrs gSaA

6. izHkkoh foi.kuizHkkoh foi.kuizHkkoh foi.kuizHkkoh foi.kuizHkkoh foi.kuµdEiuh dks ml ns'k dh vko';drk ds vuq:i foi.ku dk;ZØe cukus o mlds fØ;kUo;u esa lqfoèkk



vUrjkZ"Vªh; foi.kuµfu;kstu] laxBu ,oa fu;a=k.k 235

jgrh gSA foi.ku foHkkx ds deZpkjh mlh ns'k ds gksrs gSa] mUgsa ogka dh izkFkfedrkvksa] xzkgd ilUnfx;ksa] #fp;ksa]
ijEijk o laLdkjksa dh iwjh tkudkjh gksrh gSA bl lc ds dkj.k le;c)] mís';iw.kZ foi.ku dk;ZØe cuk;k tk
ldrk gS o LFkkuh; yksx gh bls ewrZ :i nsrs gSa] vr% lokZfèkd izHkko'khyrk ls mldk fØ;kUo;u gks ldrk gSA

7. ykHkksa dk ns'k esa jgukykHkksa dk ns'k esa jgukykHkksa dk ns'k esa jgukykHkksa dk ns'k esa jgukykHkksa dk ns'k esa jgukµbl izdkj dh dEifu;ksa dh LFkkiuk ml ns'k ds oSèkkfud izkoèkkuksa ds fu;eu o fu;a=k.k
ds fy, vfèkfu;e cukrk gSA

8. vfèkdre miHkksDrk lsok,avfèkdre miHkksDrk lsok,avfèkdre miHkksDrk lsok,avfèkdre miHkksDrk lsok,avfèkdre miHkksDrk lsok,aµLFkkuh; yksx gh bl dEiuh ds mRiknksa dk foØ; djrs gSa os mudh Hkkoukvksa o
fopkjksa dks vPNh izdkj ls le> ldrs gSaA mUgha ds vuq:i dEiuh vius foi.ku dk;ZØe esa ifjorZu dj vPNh
xzkgd lsok,a iznku dj ldrh gSA

9. mPp deZpkjh vfHkizsj.kmPp deZpkjh vfHkizsj.kmPp deZpkjh vfHkizsj.kmPp deZpkjh vfHkizsj.kmPp deZpkjh vfHkizsj.kµbl izdkj dh laj{k.k dEiuh ds fu;a=k.k esa vusd ns'kksa esa dEifu;ka dk;Z djrh gSaA
bldk :i cgqjkZ"Vªh; fuxeksa ds :i esa dk;Z djuk gSA tc deZpkfj;ksa dks ml cgqjkZ"Vªh; fuxe ds fojkV Lo:i
dk irk yxrk gS] rc mls bl ckr ls gh dkQh vfHkizsj.kk feyrh gS] fd os ,d fo'o izfl)] fo'kky] izfr"Bkiw.kZ
dEiuh esa dk;Z dj jgs gSaA nwljh vksj vius fo'kky foÙkh; lkèkuksa ds dkj.k ;s dEifu;ka vius deZpkfj;ksa dks
vPNs Lrj dk osru o vU; vuqykHk iznku djrh gSaA blls Hkh eukscy Åapk jgrk gSA

10. vuqHko o rduhdh tkudkjh dk ykHkvuqHko o rduhdh tkudkjh dk ykHkvuqHko o rduhdh tkudkjh dk ykHkvuqHko o rduhdh tkudkjh dk ykHkvuqHko o rduhdh tkudkjh dk ykHkµbl izdkj dh dEiuh dks viuh laj{kd dEiuh ds izcaèkdh; o O;kikfjd
vuqHkoksa dk ykHk fey tkrk gSA lkFk gh fdlh lsok ds ;k oLrq ds mRiknu ds ckjs esa vko';d rduhdh tkudkjh
Hkh izkIr gks tkrh gSA

11. LFkkuh; o jk"Vªh; iwokZxzgksa ls eqfDrLFkkuh; o jk"Vªh; iwokZxzgksa ls eqfDrLFkkuh; o jk"Vªh; iwokZxzgksa ls eqfDrLFkkuh; o jk"Vªh; iwokZxzgksa ls eqfDrLFkkuh; o jk"Vªh; iwokZxzgksa ls eqfDrµbl 'krkCnh esa fo'o ds vusd ns'kksa esa xqykeh ls vktknh izkIr dh gSA uo
Lora=krk esa muesa jk"Vªh;rk dh Hkkouk Hkh fgykSjsa ys jgh gSaA dbZ ns'kksa esa ljdkjsa yxkrkj vius izpkj ekè;eksa ls
fons'kh lkekuksa ds cfg"dkj dk vfHk;ku pykrh gSaA bl izdkj dh dEifu;ka LFkkfir djus ls bl izdkj dh mxz
Hkkoukvksa ij Hkh fot; izkIr dh ldrh gSA

12. ifjogu ykxrksa esa dehifjogu ykxrksa esa dehifjogu ykxrksa esa dehifjogu ykxrksa esa dehifjogu ykxrksa esa dehµfdlh Hkh oLrq dh dqy ykxr esa lkexzh o Je dh ykxr ogka mi;ksxrk dk l`tu djus
okyh gksrh gS] ogha ij ifjogu ykxr vuqRiknd gksrh gSA ftl ns'k esa oLrqvksa dk fu;kZr djuk gksa ogha mRiknu
gksus ds dkj.k dPps eky dks Hkh mlh ns'k ls izkIr fd;k tkrk gS] vr% ifjogu ykxrksa esa dkQh deh gks tkrh gSA

13. lLrs o dq'ky Jfedksa dh miyCèkrklLrs o dq'ky Jfedksa dh miyCèkrklLrs o dq'ky Jfedksa dh miyCèkrklLrs o dq'ky Jfedksa dh miyCèkrklLrs o dq'ky Jfedksa dh miyCèkrkµbl izdkj dh laj{kd dEifu;ka vfèkdrj cM+s fodflr ns'kksa dh gSa mu
ns'kksa dh rqyuk esa tc fodkl'khy ns'kksa esa ,slh dEifu;ka LFkkfir dh tkrh gSa rks rqyukRed :i ls lLrs o dq'ky
Jfed Hkh izkIr gks tkrs gSaA

14. dq'kyre forj.k lsokdq'kyre forj.k lsokdq'kyre forj.k lsokdq'kyre forj.k lsokdq'kyre forj.k lsokµmRiknu ds i'pkr~ izHkkoh foi.ku ds fy, ewyHkwr vko';drk izHkkoh forj.k O;oLFkk dh
gSA laLFkk vius ewyHkwr vko';drk izHkkoh forj.k O;oLFkk dh gSA laLFkk vius fo'kky foÙkh; lkèkuksa ls forj.k
dh vPNh okfgdk dk p;u dj ldrh gS] ftlls mRikfnr eky o lsokvksa dks 'kh?kz miHkksDrkvksa o iz;ksDrkvksa rd
igqapk;k tk ldsaA

bl izdkj ls ;g fu;kZr laxBu mijksDr ykHkksa dks izkIr dj ldrk gSA bl lcds vfrfjDr og ,sls fo'ks"kkfèkdkjksa dks Hkh
izkIr dj ldrk gS] tksfd lkekU;r;k fdlh fons'kh dEiuh dks euk dj fn;s tkrs gSA bl izdkj fu;kZr laxBu isVs.V
vfèkdkjksa dk Hkh iz;ksx dj ldrk gSA

nks"k nks"k nks"k nks"k nks"k (Demerits)µ;|fi bl izdkj ds fu;kZr laxBu ds vusd ykHk gSa] ij blls dbZ izdkj ds uqdlku Hkh gSa budk
oxhZdj.k ge rhu Hkkxksa esa dj ldrs gSaµ

v- laj{kd dEiuh ds ns'k dks gkfu;kalaj{kd dEiuh ds ns'k dks gkfu;kalaj{kd dEiuh ds ns'k dks gkfu;kalaj{kd dEiuh ds ns'k dks gkfu;kalaj{kd dEiuh ds ns'k dks gkfu;ka

1. iwath fofu;ksx ds voljksa dk èkwfey gksukiwath fofu;ksx ds voljksa dk èkwfey gksukiwath fofu;ksx ds voljksa dk èkwfey gksukiwath fofu;ksx ds voljksa dk èkwfey gksukiwath fofu;ksx ds voljksa dk èkwfey gksukµlaj{kd dEiuh ftl ns'k esa ,slh dEiuh LFkkfir djrh gS] ogha
ds ukxfjdksa ls mldh iwathxr vko';drk dks iwjk fd;k tkrk gSA blls ml ns'k ds ukxfjdksa ds fy, iwath
fofu;ksx ds volj de gks tkrs gSaA

2. jkstxkj ds voljksa dh dehjkstxkj ds voljksa dh dehjkstxkj ds voljksa dh dehjkstxkj ds voljksa dh dehjkstxkj ds voljksa dh dehµ;fn laj{kd dEiuh ;g fu.kZ; ysrh gS fd oLrqvksa dk mRiknu Hkh mlh ns'k
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esa fd;k tkosxk] tgka bl izdkj ds fu;kZr laxBu dks LFkkfir fd;k tk jgk gS] rks mlesa mRiknu] dk;kZy;
o izcaèkdh; dk;ks± ds fy, O;fDr;ksa dk p;u Hkh LFkkuh; :i ls fd;k tkrk gSA blls laj{kd dEiuh ds
ns'k esa yksxksa ds fy, jkstxkj ds volj de gks tkrs gSaA

3. jktLo esa gkfujktLo esa gkfujktLo esa gkfujktLo esa gkfujktLo esa gkfuµblls ,d gkfu vkSj Hkh gS] ;fn mRiknu laj{kd dEiuh ds ns'k esa fd;k tkrk gS rks vusd
izdkj ds dj tks mRiknu vkfn ij yxk;s tkrs gSa] os Hkh mlh ns'k dks izkIr gksrs] ysfdu blds vHkko esa
laj{kd dk ns'k mu djksa ls Hkh oafpr jg tkrk gSA blls jktLo esa gkfu gksrh gSA

4. jktuSfrd dkj.kksa ls gkfu;kajktuSfrd dkj.kksa ls gkfu;kajktuSfrd dkj.kksa ls gkfu;kajktuSfrd dkj.kksa ls gkfu;kajktuSfrd dkj.kksa ls gkfu;kaµvkt fo'o dk jktuSfrd jaxeap cM+k gh vLi"V o vfLFkj gks x;k gSA
vkUrfjd o cká dkj.kksa ls vusd ns'kksa esa jktuSfrd mFky&iqFky gksrh jgrh gSA dbZ ckj rks ;g bruh
vizR;kf'kr gksrh gS fd laj{kd dEiuh dks mfpr dne mBkus dk volj Hkh ugha feyrkA blesa jk"Vªh;dj.k
o vU; izdkj dk Hk; fufgr jgrk gS] ftlesa dbZ ckj laj{kd dEiuh ds ns'k dks O;kid gkfu lgu djuh
iM+rh gSA

c- Lo;a dEiuh dks gkfu;kaLo;a dEiuh dks gkfu;kaLo;a dEiuh dks gkfu;kaLo;a dEiuh dks gkfu;kaLo;a dEiuh dks gkfu;kaµlaj{kd dEiuh ds fu;a=k.k esa fdlh vU; ns'k esa LFkkfir gksus okyh dEiuh dks Hkh vusd
izdkj dh gkfu;ka ogu djuh iM+rh gS] tks bl izdkj ls gSaµ

1. foÙkh; vlqfoèkk,afoÙkh; vlqfoèkk,afoÙkh; vlqfoèkk,afoÙkh; vlqfoèkk,afoÙkh; vlqfoèkk,aµlaj{kd dEiuh ds led{k ;fn fdlh izdkj dk foÙkh; ladV py jgk gks] rks laj{kd
dEiuh vius fu;a=k.k esa dk;Z dj jgh dEifu;ksa ds miyCèk foÙkh; lalkèkuksa dk iwjk mi;ksx djrh gS] blls
ml dEiuh dks dbZ ckj foÙkh; vlqfoèkkvksa dk lkeuk djuk iM+rk gSA

2. lg;ksx dh leL;klg;ksx dh leL;klg;ksx dh leL;klg;ksx dh leL;klg;ksx dh leL;kµbl izdkj ds fu;kZr laxBuksa dk Lo:i cgqjkZ"Vªh; fuxeksa ds :i esa gksrk gSA laj{kd
dEiuh ds funs'kd e.My ij vR;fèkd dk;Z&Hkkj gksrk gS] blls os okafNr lg;ksx ml dEiuh dks ugha dj
ikrsA

3. uhfr;ksa esa ifjorZu gkfu;kauhfr;ksa esa ifjorZu gkfu;kauhfr;ksa esa ifjorZu gkfu;kauhfr;ksa esa ifjorZu gkfu;kauhfr;ksa esa ifjorZu gkfu;kaµftl ns'k esa bl izdkj dh dEifu;ka LFkkfir dh tkrh gSa] ml ns'k dh
ljdkj dbZ ckj fons'kh iwath fuos'k dks vkdf"kZr djus ds fy, vusd izdkj dh ?kks"k.kk,a dj nsrh gSaA dbZ
ckj ;g dsoy vYidkfyd gksrh gSaA buds okil ysrs gh feyus okyk ykHk Hkh lekIr gks tkrh gSA

4. cgqjkZ"Vªh; fuxeksa ds ckjs esa dM+k #[kcgqjkZ"Vªh; fuxeksa ds ckjs esa dM+k #[kcgqjkZ"Vªh; fuxeksa ds ckjs esa dM+k #[kcgqjkZ"Vªh; fuxeksa ds ckjs esa dM+k #[kcgqjkZ"Vªh; fuxeksa ds ckjs esa dM+k #[kµlaj{kd dEifu;ka bl izdkj ds fu;kZr laxBu dks lkekU;r;k
fodkl'khy ns'kksa esa LFkkfir djrh gSaA fodkl'khy ns'k izkjEHk esa tc mudh vFkZO;oLFkk dks lqn`<+ vkèkkj
iznku djuk gksrk gS] rc rks mUgsa izksRlkgu o izyksHku nsdj vkeaf=kr dj ysrs gSa] ckn esa T;ksa gh mudh
vFkZO;oLFkk iVjh ij vkdj xfr idM+ ysrh gS] R;ksa gh mudk bu fuxeksa ds ckjs esa :[k dBksj gks tkrk gSA
vusd izdkj ds fu;a=k.k bu dEifu;ksa ij yxk;s tkrs gSaA le;&le; ij mUgsa vusd lwpuk,a ml ns'k dh
ljdkj dks Hkstuh gksrh gSaA blls dbZ ckj muds dk;Z lapkyu esa cM+h ijs'kkfu;ka iSnk gks tkrh gSaA

l- vU; gkfu;kaµvU; gkfu;kaµvU; gkfu;kaµvU; gkfu;kaµvU; gkfu;kaµmijksDr nks"kksa ds vfrfjDr vusd izdkj vU; nks"k Hkh blesa fufgr gSaA laj{kd dEiuh dHkh Hkh vius
mRikn jgL; dks ml dEiuh dks ugha nsrhA tSls fo'o&izfl) dksdk dksyk is; dEiuh ds fo'o ds 204 ns'kksa esa
vius mRikn dh fcØh gsrq bl izdkj dk fu;kZr laxBu ij tky fojn esa QSyk j[kk gSA vU; ns'kksa esa LFkkfir
bldh dEifu;ksa dks tks ikmMj dEiuh Hkstrh Fkh] mls cksryksa esa iSd djuk gksrk FkkA cl bruk lk dke ml
dEiuh dk gksrk FkkA dksdk dksyk us vkt rd vius mRikn ds la?kVd rRoksa ds ckjs esa fdlh dks tkudkjh ugha
nh gSA

mi;qDrrkmi;qDrrkmi;qDrrkmi;qDrrkmi;qDrrkµbl izdkj dk fu;kZr laxBu NksVs fuekZrkvksa ds fy, rfud Hkh mi;qDr ugha gS ;g ,sls fo'kkyre laxBuksa ds
fy, mi;ksxh gS ftudh foÙkh; o izcaèkdh; {kerk,a lqn`<+ ,oa mPp dksfV dh gks bl izdkj ds laxBu esa foÙkh; {kerk rks
xkS.k ckr gSA ysfdu izcaèkdh; {kerk izeq[k ckr gSA foÙkh; lalkèku rks mls ns'k ds ukxfjd gh tqVk nsrs gSa] ysfdu laj{kd
dEiuh dh izcaèkdh; {kerk ,slh gksuh pkfg, ftlls og bl izdkj ds fofHkUu ns'kksa esa LFkkfir dh xbZ dEifu;ksa ij
izHkkoh fu;a=k.k j[k ldsaA
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vusd ns'kksa dh ljdkjsa bu dEifu;ksa ds fy, vusd izksRlkguksa o fo'ks"kkfèkdkjksa dh ?kks"k.kk,a djrh gS] mldk ykHk blls
mBk;k tk ldrk gSA O;kikj izfrcUèkksa ds bl ifjos'k esa Hkh bl izdkj dk laxBu vR;Ur gh dkjxj gks ldrk gSA
LFkkuh; o jk"Vªh; iwokZxzgksa ls eqfDr Hkh bl izdkj ds laxBu ls izkIr gks ldrh gSaA ,sls ns'kksa esa tgka jk"Vªh;rk dh Hkkouk
ToyUr gSa o bl ckjs esa mxzoknh fopkjèkkjk O;kIr gSA mu ns'kksa esa bl izdkj ds fu;kZr laxBuksa dh egrh mi;ksfxrk gSA

V. la;kstu fu;kZr laxBula;kstu fu;kZr laxBula;kstu fu;kZr laxBula;kstu fu;kZr laxBula;kstu fu;kZr laxBu
(Combination Export Association)

lkekU; vFkks± esa la;ksx ls vfHkizk; izfrLièkkZ ls nq"ifj.kkeksa ls cpus vFkok cM+s laxBu dh ferO;f;rk izkIr djus gsrq nks
;k nks ls vfèkd O;kolkf;d bdkb;ksa dk feyu gSA la;kstu fu;kZr laxBu Hkh O;kolkf;d la;ksxksa dk gh :i gSA fu;kZr
foi.ku dk dk;Z tgka ,d vksj tksf[keiw.kZ gS] ogha ;g pqukSrh iw.kZ Hkh gSA vUrjkZ"Vªh; cktkjksa esa izfr;ksfxrk vR;Ur gh
dM+h gS blls lhekUr bdkb;ksa dks] tksfd dsoy fu;kZr ij gh fuHkZj gksa] mUgsa rks 'kh?kz gh rkys yxkus dks ckèkk gksuk iM+rk
gSA izfr;ksfxrk ds dM+s gksus ls lkekU; ykHk dh nj Hkh de gks tkrh gSA

bl izdkj ds laxBu esa vUrjkZ"Vªh; cktkjksa esa oLrqvksa dk foØ; ,d dsUnzh; ,tsalh }kjk fd;k tkrk gS] ftlds lnL;
vusd ns'kksa ds fu;kZrd gksrs gSaA ;g dsUnzh; ,tsalh ,d ;k feyrh&tqyrh vU; oLrqvksa dk vUrjkZ"Vªh; foi.ku djrh gSA
vuko';d izfr;ksfxrk ds dkj.k ykHkksa ij iM+us okys foijhr izHkkoksa dks jksduk o izHkkoiw.kZ rjhds ls foi.ku gh blds
mn~xe ds dkj.kksa esa ls ,d jgs gSaA loZizFke teZuh esa bl izdkj ds la;kstuksa dk mi;ksx fd;k x;k] blds ckn ;g fo'o
ds vusd ns'kksa esa viuk;k tkus yxkA

la{ksi esa ;g dgk tk ldrk gS fd ;g laxBu lgdkfjrk ds vkèkkj ij izfr;ksfxrk dk lkeuk djus o mldk mUewyu
djus] ikjLifjd ykHk ds fy,] mÙke Lrj dh izcaèkdh; dq'kyrk izkIr djus o ykHkksa dk ,d mfpr Lrj izkIr djus ds
fy, fofHkUu fu;kZrd vkil esaa laxBu cuk ysrs gSa] ;gha la;kstu fu;kZr laxBu gSA blesa ;k rks la;kstu fu;kZr laxBu gh
leLr vUrjkZ"Vªh; cktkjksa esa eky dk ,d foØ; djrk gS ;k vyx&vyx foØ; {ks=kksa dk fuèkkZj.k dj fn;k tkrk gSA
laLFkk fo'ks"k fQj mlh {ks=k rd viuh foi.ku fØ;kvksa dks lapkfyr djrh gSA blds izfr;ksfxrk&tfur gkfu;ksa ij
vadq'k yx tkrk gSA eè;e Lrj ds fu;kZrdksa dks Hkh Qyus&Qwyus ds volj blls fey tkrk gSA

xq.k xq.k xq.k xq.k xq.k (Merits)µla;kstu fu;kZr laxBuksa esa ls vusd izdkj ds ykHkksa dks fofHkUu fu;kZrd laLFkk,a izkIr dj ldrh gSA tks
bl izdkj gSa%µ

1. fu;kZr dherksa esa fLFkjhdj.kfu;kZr dherksa esa fLFkjhdj.kfu;kZr dherksa esa fLFkjhdj.kfu;kZr dherksa esa fLFkjhdj.kfu;kZr dherksa esa fLFkjhdj.kµla;kstu fu;kZr laxBuksa esa ;g laxBu gh lHkh fu;kZrdksa ds fy, foØ; ewY; r;
djrs gSa] lHkh dks laxBu }kjk r; fd;s x;s ewY; ij gh eky dk foØ; djuk gksrk gSA blds dkj.k fu;kZr
dherksa esa fLFkjhdj.k jgrk gSA

2. foØ; ykxrksa esa dehfoØ; ykxrksa esa dehfoØ; ykxrksa esa dehfoØ; ykxrksa esa dehfoØ; ykxrksa esa dehµblds }kjk foØ; ykxrksa esa Hkh deh dh tk ldrh gSA foi.ku vuqlaèkku dk dk;ZØe tks
fd blds vHkko esa izR;sd QeZ i`Fkd~ :i ls djrh] mldh vc vko';drk ugha jgrh oju~ ;g laxBu lHkh
fu;kZrdksa dh vksj ls tks blds lnL; gSa foi.ku&vuqlaèkku djrk gSA foi.ku vuqlaèkku ij tks Hkh O;; vkrk gSA
mls vkil esa Hkh foHkktu dj O;;ksa esa deh dh tk ldrh gSA

3. foØ; 'krks± dk izekihdj.kfoØ; 'krks± dk izekihdj.kfoØ; 'krks± dk izekihdj.kfoØ; 'krks± dk izekihdj.kfoØ; 'krks± dk izekihdj.kµfoØ; 'krks± dk eq[; Hkkx lk[k dh 'krks±] C;kt dh 'krks±] cV~Vk vkfn ds :i esa gksrk
gSa laxBu ds vHkko esa tgka izR;sd O;kikjh viuh fLFkfr o {kerk ds vuqlkj bu 'krks± dks r; djuk gS mldk vUr
bl izdkj dk laxBu curs gh gks tkrk gSA la;kstu fu;kZr laxBu tks 'krs± ,oa n'kk,a r; djsa] mls ekuus ds fy,
lHkh lnL;x.k ck/; gksrs gSaA bu 'krks± dh ,d:irk ls Øsrkvksa ds vusd lansgksa dk fuokj.k Lor% gh gks tkrk gSA

4. ifjogu ykxrksa esa dehifjogu ykxrksa esa dehifjogu ykxrksa esa dehifjogu ykxrksa esa dehifjogu ykxrksa esa dehµfons'kh O;kikj ds vfèkdka'k eky tgktksa ds }kjk Hkstk tkrk gSA ;fn fdlh cM+s ns'k dks
fdlh vkns'k dh iwfrZ ds vUrxZr fo'kky ifjek.k esa eky Hkstuk gks] rks laxBu ds vusd lnL; fu;kZrd fey lds
mls ,d gh tgkt ls ml ns'k dks Hkst ldrs gSaA blls ifjogu ykxrksa esa Hkh deh gksrh gSA
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5. laxzg.k ykxrksa esa dehlaxzg.k ykxrksa esa dehlaxzg.k ykxrksa esa dehlaxzg.k ykxrksa esa dehlaxzg.k ykxrksa esa dehµla;kstu fu;kZr laxBu fons'kh cktkjksa esa oLrqvksa ds fcØh gsrq mfpr laxzg.k dh O;oLFkk
Hkh djrk gSA ;g laxBu tgka fcØh dh ek=kk vfèkd gks] ogka ,slh lqfoèkk,a fu;kZrdksa dks iznku djrk gSA blls
laxzg.k ykxrksa esa Hkh i;kZIr :i ls deh gksrh gSaA

6. fuf'pr foØ; {ks=kksa esa dk;Zfuf'pr foØ; {ks=kksa esa dk;Zfuf'pr foØ; {ks=kksa esa dk;Zfuf'pr foØ; {ks=kksa esa dk;Zfuf'pr foØ; {ks=kksa esa dk;Zµla;kstu fu;kZr laxBu ds vUrxZr vUjkZ"Vªh; cktkj dsk vusd [kaMksa esa foHkkftr dj
fy;k tkrk gSA mlds i'pkr~ ml [k.M fo'ks"k dh vko';drkvksa o fu;kZrd dh fLFkfr o {kerk ds vkèkkj ij
izR;sd fu;kZrd dks i`Fkd&i`Fkd {ks=k ckaV fn;s tkrs gSa] blls vuko';d vkik&èkkih lekIr gks tkrh gSA

7. mís';iw.kZ foi.ku dk;ZØe dh jpuk o mldk izHkkoh fØ;kUo;umís';iw.kZ foi.ku dk;ZØe dh jpuk o mldk izHkkoh fØ;kUo;umís';iw.kZ foi.ku dk;ZØe dh jpuk o mldk izHkkoh fØ;kUo;umís';iw.kZ foi.ku dk;ZØe dh jpuk o mldk izHkkoh fØ;kUo;umís';iw.kZ foi.ku dk;ZØe dh jpuk o mldk izHkkoh fØ;kUo;uµizR;sd fu;kZrd dks i`Fkd~ :i ls
foØ;&{ks=k fuèkkZfjr djus dk ,d cM+k ykHk ;g gksrk gS fd izR;sd fu;kZrd mís';iw.kZ foØ; dk;ZØe dk fuekZ.k
dj ldrk gSA izR;sd foi.ku {ks=k dh viuh dqN ekSfyd o lkekU; fo'ks"krk,a gksrh gSa bUgha fo'ks"krkvksa ls ml {ks=k
ds Øsrkvksa dk O;ogkj lapkfyr gksrk gSA {ks=k fuf'pr gksus ls izR;sd QeZ ml {ks=k ds vuq:i gh mís';iw.kZ foi.ku
dk;ZØe cukdj mldk fØ;kUo;u dj ldrh gSA

8. eksy&Hkko djus dh 'kfDr esa o`f)eksy&Hkko djus dh 'kfDr esa o`f)eksy&Hkko djus dh 'kfDr esa o`f)eksy&Hkko djus dh 'kfDr esa o`f)eksy&Hkko djus dh 'kfDr esa o`f)µ,d O;fDrxr bdkbZ dh vis{kk vusd bdkb;ksa ds feydj laxBu ds :i esa
dk;Z djus ij muds eksy&Hkko djus dh 'kfDr esa Hkh o`f) gks tkrh gSA tks ewY; laxBu r; djrk gS] mlh ij
lnL;x.k oLrqvksa dk foØ; djrs gSa] ;g lkewfgd 'kfDr gh mudh lkewfgd lkSnsckth dh {kerk c<+k nsrh gSA

9. xyr O;kikfjd izo`fÙk;ksa dh lekfIrxyr O;kikfjd izo`fÙk;ksa dh lekfIrxyr O;kikfjd izo`fÙk;ksa dh lekfIrxyr O;kikfjd izo`fÙk;ksa dh lekfIrxyr O;kikfjd izo`fÙk;ksa dh lekfIrµbl izdkj ds laxBu ds vHkko esa tgka xykdkV izfr;ksfxrk vkil esa
fo|eku gS] mldk LFkku ikjLifjd lg;ksx o izse dh Hkkouk,a ys ysrh gSaA ^^tks l{ke o ;ksX; gS ogh ftUnk
jgsxk**] bldk LFkku ̂ thvks vkSj thus nks* dh Hkkouk ys ysrh gSA fo'ks"kdj NksVs fu;kZrdksa dks ftUgsa] okLro esa
d.BNsnh izfr;ksfxrk ds nq"ifj.kkeksa dks Hkksxuk iM+rk gS] os lqj{kk dk vkoj.k izkIr dj ysrs gSaA NksVh&NksVh lhekUr
bdkb;ksa dks Hkh bl izdkj ds laxBu ds dkj.k fu;kZr foi.ku esa Hkkx yssus dk lqvolj fey tkrk gSA

10. la;qDr lao)Zula;qDr lao)Zula;qDr lao)Zula;qDr lao)Zula;qDr lao)Zuµm|ksx fo'ks"k dh vke fcØh dks c<+kus ds fy, ;g laxBu fons'kh cktkjksa esa lHkh dh vksj ls
la;qDr lao)Zu dk;ZØe dh jpuk dj mldk fØ;kUo;u dj ldrk gSA la;qDr foKkiu dk;ZØe ls tgka Øsrkvksa
esa fo'oluh;rk mRiUu gksrh gSA ogha foKkiu O;;ksa esa izfr QeZ ds fglkc ls dkQh deh gks tkrh gSA dbZ izdkj
ds lao)Zu dk;ZØeksa dks Hkh ;g laxBu vk;ksftr djrk gSA fo'ks"k :i ls izn'kZfu;ka vkfn] blls fcØh c<+kus esa
dkQh lgk;rk feyrh gSA

11. fu;fer cktkj lwpukvksa dh izkfIrfu;fer cktkj lwpukvksa dh izkfIrfu;fer cktkj lwpukvksa dh izkfIrfu;fer cktkj lwpukvksa dh izkfIrfu;fer cktkj lwpukvksa dh izkfIrµbl izdkj dk laxBu fu;kZr cktkjksa ds ckjs esa iwjh lwpuk,a O;ofLFkr rjhds
ls ,df=kr djrk gSa mudk ladyu dj oxhZdj.k djrk gS o okafNr lwpuk,a vius lnL;ksa dks le;&le; ij
Hkstrk jgrk gSA blls lnL;ksa dks lgh o izkFkfed lwpuk,a ,d rks le; ij fey tkrh gSa] nwljh vksj blds fy,
vU; ,tsalh ij fuHkZjrk lekIr gks tkrh gSA

12. foØ; esa o`f)foØ; esa o`f)foØ; esa o`f)foØ; esa o`f)foØ; esa o`f)µu;s&u;s cktkj {ks=kksa dks ;g laxBu [kkstrk jgrk gSA fo|eku cktkjksa esa oLrqvksa dh fcØh vkSj
c<+kus ds fy, foØ; lao)Zu dk;ZØe lapkfyr djrk gSA blls iwjs m|ksx fo'ks"k dh fcØh c<+rh gS] o mldk ykHk
lHkh dks feyrk gSA

13. ekax ,oa iwfrZ esa larqyuekax ,oa iwfrZ esa larqyuekax ,oa iwfrZ esa larqyuekax ,oa iwfrZ esa larqyuekax ,oa iwfrZ esa larqyuµorZeku ekax o fofHkUu ?kVdksa dk tks vkfFkZd] lkekftd o jktuSfrd vkfn gks ldrs gSa]
mudk oLrqvksa dh Hkkoh ekax ij D;k izHkko iM+sxk] bldk iwokZuqeku ;g laxBu djrk gS vius iwokZuqekuksa esa lnL;ksa
dks lwfpr djrk gSa blds QyLo:i os ekax c<+us ij mRiknu c<+kdj o ?kVus ij ?kVkdj vius ykHkksa dk mfpr
Lrj cuk;s j[k ldrs gSa ekax o iwfrZ esa larqyu gksus ls O;kikfjd pØksa ls Hkh Qeks± dh j{kk gks tkrh gSA

nks"k nks"k nks"k nks"k nks"k (Demerits)µla;ksfxd fu;kZr laxBu esa tgka ykHk dkQh gS] ogh ij vU; lnaHkks± es abldh O;kid gkfu;ka Hkh gSa] tks
bl izdkj gSaµ

1. ,dkfèkdkj fLFkfr ds nks"k,dkfèkdkj fLFkfr ds nks"k,dkfèkdkj fLFkfr ds nks"k,dkfèkdkj fLFkfr ds nks"k,dkfèkdkj fLFkfr ds nks"kµtks nks"k ,dkfèkdkj esa gSa] muesa ls dqN nks"k bl izdkj ds laxBu esa Hkh vk tkrs gSa
viuh lkewfgd 'kfDr dk mi;ksx dj blds lnL;x.k feydj iwfrZ dh ek=kk o ewY;ksa ds Lrj dks fuèkkZfjr dj
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ysrs gSaA ?kfV;k fdLe dk eky Åaph dherksa ij cspuk vkfn nks"k blls fufeZr gks tkrs gSa bldh cgqr cM+h dher
miHkksDrkvksa dh gh pqdkuh iM+rh gS] muds 'kks"k.k ds fy, bl izdkj ds laxBu ,d vL=k dk dk;Z djrs gSaA

2. O;fDrxr izsj.kk dk vHkkoO;fDrxr izsj.kk dk vHkkoO;fDrxr izsj.kk dk vHkkoO;fDrxr izsj.kk dk vHkkoO;fDrxr izsj.kk dk vHkkoµfoØ; lao)Zu ds fy, lHkh laxBuksa ds iz;klksa ij fuHkZj djrs gSa] blls bl {ks=k esa
O;fDrxr izsj.kk o vfHk#fp lekIr gks tkrh gSA

3. lg;ksx dh Hkkouk vYidkfydlg;ksx dh Hkkouk vYidkfydlg;ksx dh Hkkouk vYidkfydlg;ksx dh Hkkouk vYidkfydlg;ksx dh Hkkouk vYidkfydµizkjEHk esa fons'kh cktkjksa esa teus ds fy, o ikao tekus ds fy, rks etcwjh o'k
lHkh bl laxBu :ih >q.M ds uhps ,df=kr gks tkrs gSa fofHkUu fu;kZrdksa ds fy, laxBu vyx&vyx foØ; {ks=k
fuèkkZfjr dj nsrk gS] izkjEHk esa rks os bls Lohdkj dj ysrs gSa] ij ml fuf'pr foØ; {ks=k dh tM+s etcwr gksrs gh
mUgsa ;gh O;oLFkk ikoksa esa iM+h csfM+;ksa dh rjg yxrh gSa o èkhjs&èkhjs bldk mYya?ku izkjEHk gks tkrk gSA

4. izcaèkdh; f'kfFkyrkizcaèkdh; f'kfFkyrkizcaèkdh; f'kfFkyrkizcaèkdh; f'kfFkyrkizcaèkdh; f'kfFkyrkµlka;ksfxd fu;kZr laxBu ds fy, Hkh ;ksX; izcaèkdksa dh lsok,a okNuh; gksrh gSa ;s laxBu rHkh
izHkkoh :i ls py ldrs gSa] tcfd fu;kZrd Qes± vius dqN izcaèkdksa dks bl vk'k; ds fy, eqDr djsaA blds vHkko
esa bu laxBuksa esa izcaèkdh; f'kfFkyrk vk tkrh gSaA

5. ykHk vokLrfodykHk vokLrfodykHk vokLrfodykHk vokLrfodykHk vokLrfodµbl izdkj ds laxBu ds ykHk okLro esa vokLrfod Hkh gSA ns'kh cktkjksa esa ls Qes± vkil esa dM+h
izfr;ksfxrk djrh gSa] os Qes± fons'kh cktkjksa esa lg;ksx djus dks ekufld :i ls rS;kj ugha gksrhA fu;kZrd ;g Hkh
lksprs gSa] fd ;fn O;fDrxr :i ls og Lo;a gh fu;kZr cktkjksa esa iz;kl djs rks mls vfèkd lQyrk fey ldrh
gSA mudh ;g lgt bPNk ugha gksrh fd os vius bl vfèkdkj dk izR;k;kstu fdlh vU; dks dj nsaA

mi;qDrrkmi;qDrrkmi;qDrrkmi;qDrrkmi;qDrrkµcM+s fu;kZrd rks okLro esa blds lnL; rks cuuk gh ugha pkgrs] os Lo;a O;fDrxr iz;Ru gh djuk pkgrs gSa
ysfdu eè;e Lrj ds o y?kq Lrj ds fu;kZrdksa ds fy, bl izdkj laxBu viuh fo'ks"k mi;ksfxrk j[krk gSA bl Js.kh ds
fu;kZrd la?k"kZ ls rks fey tkosaxs] ij lg;ksx ls u dsoy [kM+s jgsaxsA oju~ lrr~ fodkl Hkh dj ldsaxsA bl izdkj ds
laxBu ds lg;ksx dh Hkkouk gh vkèkkj gksrh gSA

VI. la;ksx fu;kZr izcaèkdla;ksx fu;kZr izcaèkdla;ksx fu;kZr izcaèkdla;ksx fu;kZr izcaèkdla;ksx fu;kZr izcaèkd
(Combination Export Manager)

blesa jÙkh Hkj Hkh lansg ugha gS] fd ;fn laLFkk ds ikl ,slk fu;kZr foHkkx ftldh fons'kh ctkkjksa ij idM+ gS] ,d
cgqewY; lEifÙk gSA ;g ckr lp gS] fd fu;kZr cktkjksa dk fodkl djus o mu ij viuh idM+ cukus ds fy, dkQh
le; yxrk gS tc rd fu;kZr dh ek=kk Bhd ugha gS rc rd i`Fkd~ ls fu;kZr foHkkx dks j[kuk vukfFkZd Hkh gksrk gSA
,slh fLFkfr esa NksVs&NksVs fu;kZrdrkZ tks vfèkd è;ku ns'kh cktkjksa ij nsus ds lkFk&lkFk fu;kZr Hkh djuk pkgrs gSa] muds
fy, bl izdkj dh fofèk mi;qDr gks ldrh gSA

bl fofèk esa] ,d ,slk O;fDr tks fu;kZr dk;Z esa n{k gksrk gS] ftls fons'kh cktkjksa dh xgurk ls tkudkjh gksrh gS] og
O;fDr vusd fu;kZrdksa dh vksj ls fons'kh cktkjksa ds fu;kZr dk dk;Z djrk gSA vius dk;Z dh lgtrk ls iwjk djus o
izHkkoh :i ls lEiUu djus ds fy, ;g ,d gh izdkj dh oLrqvksa dks fu;kZr djus okys fu;kZrdksa dh vksj ls oLrqvksa dk
foØ; djrk gSA viuh lsokvksa ds izfrQy ds :i esa og fu;kZrd ls deh'ku izkIr djrk gSA deh'ku dh dksbZ Hkh ,d
nj lHkh ij leku :i ls ykxw ugha gksrh oju~ ;g ftl cktkj esa oLrqvksa dk fu;kZr djuk gS ogka ij mifLFkr pqukSfr;ka]
izfr;ksfxrk ds Lrj] ml ns'k dh ljdkjksa ds oSèkkfud izkoèkku vkfn vusd rRoksa ij fuHkZj djrh gS bu rRoksa ds izHkko ls
gh foØ; esa lgtrk ;k tfVyrk dk fuèkkZj.k gksxkA blls ;g Li"V gS] fd ;fn fu;kZr ds dk;Z esa ftu cktkjksa esa
lgtrk gS] muesa foØ; djus dh la;ksx fu;kZr izcaèkd dks de deh'ku o nwljh fLFkfr esa ,sls cktkj tgka oLrqvksa dk
fu;kZr djuk dfBu o pqukSrhiw.kZ gSaA ogka deh'ku dh njsa Hkh Åaph gksxhA bl izdkj ds fu;kZr izcaèkd 2 ls ysdj 15

izfr'kr rd deh'ku fu;kZrdrkZvksa ls olwy djrs gSaA la;ksx fu;kZr izcaèkd mRikndksa ds uke dk iz;ksx djrs gq, vius
ysVjgsM ij O;olk; dj ldrs gSa ;fn fu;kZrdÙkkZ dks vkifÙk ugha gS] rks os vius uke ls Hkh fu;kZr O;kikj dj ldrk
gSA la;ksx fu;kZr izcaèkd dqN fuf'pr mRiknksa esa dqN fuf'pr HkkSxksfyd {ks=kksa esa gh vius O;kikfjd xfrfofèk;ka djrs gSaA

xq.k xq.k xq.k xq.k xq.k (Merits)µfu;kZr dh bl fofèk dks viukus ij fuEufyf[kr ykHk fu;kZrdrkZ izkIr dj ldrs gSaµ
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1. ferO;f;rkferO;f;rkferO;f;rkferO;f;rkferO;f;rkµla;ksx fu;kZr izcaèkd ds }kjk fu;kZr djus dk lcls cM+k ykHk ;g izkIr gksrk gS] fd fu;kZrdrkZ dks
fu;kZr dk;Z ds fy, u rks vyx ls foHkkx cukuk iM+rk gS] u gh mlds lapkyu ds fy, i`Fkd~ ls deZpkfj;ksa dh
O;oLFkk djuh iM+rh gSa] blls O;;ksa dh dkQh cpr gksrh gSa

2. ukSflf[k;s fu;kZrdksa ds fy, ojnkuukSflf[k;s fu;kZrdksa ds fy, ojnkuukSflf[k;s fu;kZrdksa ds fy, ojnkuukSflf[k;s fu;kZrdksa ds fy, ojnkuukSflf[k;s fu;kZrdksa ds fy, ojnkuµ,sls fu;kZrd ftUgsa fu;kZr dk;Z dk fo'ks"k vuqHko ugha gS] u;s&u;s bl {ks=k
esa izos'k djus okys fu;kZrdksa dh leL;kvksa dks izkjfEHkd rkSj ij blds }kjk nwj fd;k tk ldrk gSA muds fy,
;g cgqr mi;ksxh fofèk lkfcr gks ldrh gSA

3. fo'ks"kK lsokvksa dh izkfIrfo'ks"kK lsokvksa dh izkfIrfo'ks"kK lsokvksa dh izkfIrfo'ks"kK lsokvksa dh izkfIrfo'ks"kK lsokvksa dh izkfIrµbl dk; esa yxs la;ksx fu;kZr izcaèkdksa dks fu;kZr ds {ks=k esa O;kid vuqHko gksrk gSa os
yksx bl dk;Z esa vR;Ur gh izoh.k gksrs gSaA blds }kjk fu;kZrd mUgsa deh'ku nsdj muds vuqHko o ;ksX;rk dk
tedj Qk;nk mBk ldrs gSaA

4. fu;kZr dh vkSpkfjdrkvksa ls eqfDrfu;kZr dh vkSpkfjdrkvksa ls eqfDrfu;kZr dh vkSpkfjdrkvksa ls eqfDrfu;kZr dh vkSpkfjdrkvksa ls eqfDrfu;kZr dh vkSpkfjdrkvksa ls eqfDrµfons'kh O;kikj dh izfØ;k dkQh tfVy gS] o mlesa vusd izdkj ds izys[kksa
dk iz;ksx gksrk gSA bl izfØ;k ds vuqlkj gh fu;kZr O;kikj gksrk gSA la;ksx fu;kZr izcaèkd ds }kjk fu;kZr dks
pquus ij fu;kZrdrkZ bu lHkh >a>Vksa ls eqDr gks tkrk gSA blesa ;s lHkh vkSipkfjdrk,a la;ksx izcaèkd gh iwjh
djrk gSA

5. uohure cktkj lwpukvksa dh izkfIruohure cktkj lwpukvksa dh izkfIruohure cktkj lwpukvksa dh izkfIruohure cktkj lwpukvksa dh izkfIruohure cktkj lwpukvksa dh izkfIrµla;ksx fu;kZr izcaèkd dqN gh mRiknksa esa HkkSxksfyd :i ls lhfer {ks=kksa esa gh
fu;kZr dk dk;Z djrk gSA blls ml cktkj fo'ks"k esa gksus okys ifjorZuksa ij mldh iSuh fuxkg gksrh gSA dbZ
izdkj dh cktkj lwpuk,a og vius foØ;drkZvksa ds ekè;e ls izkIr djrk gSA fu;kZrdrkZ fu%'kqYd uohure cktkj
lwpukvksa dk la;ksx fu;kZr izcaèkd ls izkIr dj ldrs gSaA

nks"k nks"k nks"k nks"k nks"k (Demerits)

1. O;ogkj esa foHksnhdj.kO;ogkj esa foHksnhdj.kO;ogkj esa foHksnhdj.kO;ogkj esa foHksnhdj.kO;ogkj esa foHksnhdj.kµla;ksx fu;kZr izcaèkd vusd fu;kZrdksa dh oLrqvksa dks fons'kh cktkjksa esa fu;kZr djrk gSa
lHkh ls mls leku deh'ku ugha feyrk] ,slh fLFkfr esa ,d izcy laHkkouk ;g jgrh gS] fd fu;kZr izcaèkd ,sls
fu;kZrd tks mls T;knk deh'ku ns jgs gSa] ;k ftuds eky dks cspuk T;knk ykHkizn gSA mu ij vfèkd è;ku nsA ;g
LokHkkfod Hkh gSA blls vU; fu;kZrdksa dks vlarks"k gksrk gSA

2. fu;kZrdksa dh fcØh esa vizR;kf'kr o`f) dh laHkkouk {kh.kfu;kZrdksa dh fcØh esa vizR;kf'kr o`f) dh laHkkouk {kh.kfu;kZrdksa dh fcØh esa vizR;kf'kr o`f) dh laHkkouk {kh.kfu;kZrdksa dh fcØh esa vizR;kf'kr o`f) dh laHkkouk {kh.kfu;kZrdksa dh fcØh esa vizR;kf'kr o`f) dh laHkkouk {kh.kµbl fofèk dk ,d cM+k nks"k ;g Hkh gS] fd blesa fdlh
Hkh ,d QeZ dh fu;kZr fcØh esa vkewy&pwy o`f) ugha gksrh gSA la;ksx fu;kZr izcaèkd gkykafd viuh {kerk ds vuq:i
oLrqvksa dks fons'kh cktkjksa esa vfèkdkfèkd cspus dk iz;kl djrk gS] ysfdu og vusdksa Qeks± ds eky dks cspus dk iz;kl
djrk gSA blls fcØh rks gksrh gSa] ij dqy fcØh esa izR;sd QeZ dh fcØh lhfer gh gksrh gSaA

mi;qDrrk mi;qDrrk mi;qDrrk mi;qDrrk mi;qDrrk (Suitability)µbl izdkj ds fu;kZr dh fofèk ,sls fu;kZrdksa ds fy, cgqr mi;ksxh gSA tks fu;kZr ds {ks=k esa
vuqHkoghu o loZFkk u;s gSaA ftudks fu;kZr dh izfØ;k o fu;kZr foi.ku dk xgu Kku o vuqHko ugha gS rFkk ftuds
foÙkh; lalkèku lhfer gS] muds fy, bl izdkj dh fofèk vfèkd mi;qDr] rdZlaxr o vkfFkZd :i ls ferO;;h gSA

foi.ku fu;a=k.kfoi.ku fu;a=k.kfoi.ku fu;a=k.kfoi.ku fu;a=k.kfoi.ku fu;a=k.k
(Marketing Control)

foi.ku fu;a=k.k dk vFkZ ,oa mldh vko';drk foi.ku fu;a=k.k dk vFkZ ,oa mldh vko';drk foi.ku fu;a=k.k dk vFkZ ,oa mldh vko';drk foi.ku fu;a=k.k dk vFkZ ,oa mldh vko';drk foi.ku fu;a=k.k dk vFkZ ,oa mldh vko';drk (Meaning of Marketing Control and It’s Need)µ^^foi.ku fu;a=k.k ls
vFkZ ,sls dneksa ls gS ftuds }kjk foi.ku iz;klksa (Marketing Efforts) dh lQyrk vkadh tkrh gSA** nwljs 'kCnksa esa]
^^foi.ku fu;a=k.k foi.ku fØ;kvksa dk fu;a=k.k gSa ftlesa foi.ku iz;klksa dk fujh{k.k] voyksdu] fu;a=k.k ,oa fu;eu
'kkfey gSaA** foi.ku fu;a=k.k dks gh foi.ku fØ;kvksa dk fu;a=k.k Hkh dgrs gSaA

foi.ku fu;a=k.k ds vUrxZr gh foi.ku dk;ZØe cuk;s tkrs gSaA foi.ku izeki (Marketing Standard) fuèkkZfjr fd;s tkrs
gSa ekxZ n'kZd (Guide Lines) LFkkfir fd;s tkrs gSa rFkk fu"iknu (Performance) dk ewY;kadu djus ds fy, foi.ku
vads{k.k (Marketing Audit) fd;k tkrk gS ftlls fd fopyuksa o muds dkj.kksa dk irk yxk;k tk lds rFkk muesa lqèkkj
gsrq funku fØ;k,a dh tk ldsaA ;g lHkh rRo foi.ku fu;a=k.k ds eq[; rRo gSaA
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vkt ds izfr;ksxh o 'kh?kz cnyrs jgus okys okrkoj.k esa ;g vko';d ugha gS fd foi.ku y{; izkfIr gsrq dsoy lqn`<+
foi.ku fu;kstu fd;k tk; ftlds fy, mfpr foi.ku dk;ZØe cuk;k tk; cfYd bl ckr dh vko';drk gS fd
foi.ku iz;klksa dh lQyrk vo'; gh vkadh tk;A orZeku dfe;ksa dk irk yxk;k tk; o muds fuokj.k gsrq vko';d
o le;kuqlkj dne mBk;s tk,  ftlls fd cnyrs gq, vkfFkZd okrkoj.k esa foi.ku y{;ksa (Marketing Goal) dks izkir
fd;k tk lds ftlds fy, iqu% fu;kstu dh vko';drk gksrh gSA

foi.ku fu;a=k.k blfy, Hkh vko';d ekuk tkrk gS ftlls fd foi.ku O;;ksa ds vkSfpR; o ykHkns;rk lacaèkh izHkko'khyrk
dk irk yxk;k tk lds o muesa vko';d la'kksèku] lqèkkj o deh dj O;olk; dh ykHkns;rk cuk;h j[kh tk ldsA
dHkh&dHkh ljdkj ewY; fu;a=k.k djrh gSA vr% fuekZrk ds fy, ;g vko';d gS fd og vius foi.ku O;;ksa dks ,d
lhek esa j[ks ftlls fd ykHkksa dks cuk;s j[kk tk ldsA

foi.ku fu;a=k.k ,d cgqeq[kh dk;Z gSA bldh vko';drk vusd mís';ksa dh iwfrZ ds fy, gksrh gSA fofy;e ystj ds
vuqlkj] foi.ku fu;kstu ds mís'; gSA (1) laLFkk ds vkUrfjd o ckgjh larqyu dh LFkkiuk esa lgk;rk djus ds fy,]
(2) laLFkk ds foi.ku iz;Ruksa dh vuqdwyrk dk irk yxkuk vkSj ;g ns[kuk fd QeZ ds iz;kl foi.ku y{;ksa dh izkfIr dh
vksj c<+ jgs gSa ;k ugha bl iz;kl esa D;k ckèkk,a vk jgh gSa\ mUgsa fdl izdkj nwj fd;k tk ldrk\ (3) foi.ku lkèkuksa
dh izHkko'khyrk dk ewY;kadu djukA (4) izekiksa dk orZeku ifjfLFkfr;ksa dks è;ku esa j[kdj iqu% fuèkkZj.k djuk o
(5) fofHkUu foHkkxh; fØ;kvksa] foi.ku 'kfDr;ksa o iz;klksa esa larqyu fudyukA

foi.ku fu;a=k.k dh izfØ;kfoi.ku fu;a=k.k dh izfØ;kfoi.ku fu;a=k.k dh izfØ;kfoi.ku fu;a=k.k dh izfØ;kfoi.ku fu;a=k.k dh izfØ;k
(Process of Marketing Control)

foi.ku fu;a=k.k izfØ;k esa rhu ckrsa ;k pj.k vkrs gSa%µ(I) fu"iknu izekiksa dh LFkkiuk] (II) fu"iknu dh izekiksa ls rqyuk
o (III) okLrfod fu"iknksa dh dfe;ksa dks nwj djuk o fu"iknu izekiksa dks lqèkkjukA

I. fu"iknu izekiksa dh LFkkiukfu"iknu izekiksa dh LFkkiukfu"iknu izekiksa dh LFkkiukfu"iknu izekiksa dh LFkkiukfu"iknu izekiksa dh LFkkiuk (Establishment of Performance Standards)µfu"iknu izekiksa dh LFkkiuk foi.ku
fu;a=k.k dk;Z dk izFke dne gSA blesa izekiksa dk fuèkkZj.k djrs le; nks ckrksa ij è;ku nsus dh vko';drk gksrh
gSµ,d rks QeZ ds foi.ku mís'; D;k gSa o nwljs fdu ifjfLFkfr;ksa esa QeZ dk foi.ku dk;Z fd;k tk;sxkA fu"iknu
izekiksa dh LFkkiuk bu rF;ksa ds vkèkkj ij dh tk ldrh gS%µ

1. QeZ dh foi.ku ;kstukQeZ dh foi.ku ;kstukQeZ dh foi.ku ;kstukQeZ dh foi.ku ;kstukQeZ dh foi.ku ;kstukµ,d laLFkk dh foi.ku ;kstuk fu"iknu izekiksa ds fuèkkZj.k esa vPNk vkèkkj cu
ldrh gS] ysfdu ;g vko';d gS fd foi.ku ;kstuk [kwc lksp&fopkj dj cuk;h x;h gks ftlesa oLrqvksa]
xzkgdksa o cktkjksa dk lkQ&lkQ mYys[k gksA

2. foi.ku ctVfoi.ku ctVfoi.ku ctVfoi.ku ctVfoi.ku ctVµfoi.ku ctV foi.ku y{;ksa dk la[;kRed :i gS ftlls izR;sd foHkkx dk ctV rS;kj
fd;k tkrk gSA

3. fiNyh fcØhfiNyh fcØhfiNyh fcØhfiNyh fcØhfiNyh fcØhµizekiksa dh LFkkiuk esa fiNyh fcØh dks Hkh è;ku esa j[kk tkrk gS ftlls fd fiNyh o orZeku
dh rqyuk dh tk ldsA

4. cktkj laHkkO;rkcktkj laHkkO;rkcktkj laHkkO;rkcktkj laHkkO;rkcktkj laHkkO;rkµcktkj laHkkO;rk ds vFkZ vuqekfur Hkkoh fcØh ls gS ftls ,d laLFkk ,d fuf'pr le;
esa dj ldrh gSA ,d laLFkk okLrfod fcØh o fcØh laHkkO; ls vuqikr fudky dj foi.ku lQyrk dk
ewY;kadu dj ldrh gSaA

5. fØ;k,afØ;k,afØ;k,afØ;k,afØ;k,aµizekiksa dh LFkkiuk djrs le; fØ;kvksa dks Hkh è;ku esa j[kuk iM+rk gSA tSls foØ;drkZ dk
izfrfnu fdruk le; eqdkykrksa esa fudy tkrk gSA

6. foi.ku ykxr fo'ys"k.kfoi.ku ykxr fo'ys"k.kfoi.ku ykxr fo'ys"k.kfoi.ku ykxr fo'ys"k.kfoi.ku ykxr fo'ys"k.kµizekiksa dh LFkkiuk foi.ku ykxr fo'ys"k.k o fcØh ds vuqikr ds vkèkkj ij Hkh
dh tk ldrh gSA

II. fu"iknu dh izekiksa ls rqyukfu"iknu dh izekiksa ls rqyukfu"iknu dh izekiksa ls rqyukfu"iknu dh izekiksa ls rqyukfu"iknu dh izekiksa ls rqyuk (Comparison of Performance with Standards)µfoi.ku fØ;kvksa dks fu;af=kr
djus esa nwljk pj.k fu"iknuksa dh izekiksa ls rqyuk djuk gS ftlds fy, vusdksa izfrosnuksa dks ekaxk tkrk gSA ftlesa
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vusdksa egRoiw.kZ ckrsa gksrh gSaA ;g izfrosnu nSfud] lkIrkfgd] ikf{kd] ekfld o okf"kZd gks ldrh gSaA fu"iknuksa
dh izekiksa ls rqyuk djus esa lwpukvksa dk fo'ys"k.k fd;k tkrk gS fQj okLrfod fu"iknu dh fuèkkZfjr izekiksa ls
rqyuk dh tkrh gSA

III. okLrfod fu"iknksa dh dfe;ksa dks nwj djuk o fu"iknu izekiksa dks lqèkkjuk okLrfod fu"iknksa dh dfe;ksa dks nwj djuk o fu"iknu izekiksa dks lqèkkjuk okLrfod fu"iknksa dh dfe;ksa dks nwj djuk o fu"iknu izekiksa dks lqèkkjuk okLrfod fu"iknksa dh dfe;ksa dks nwj djuk o fu"iknu izekiksa dks lqèkkjuk okLrfod fu"iknksa dh dfe;ksa dks nwj djuk o fu"iknu izekiksa dks lqèkkjuk (Removal of Actual Performance

Deficiencies and Revision of Standards of Performance)µ;g foi.ku fu;a=k.k izfØ;k dk rhljk pj.k gS blesa
okLrfod fu"iknu dh izekiksa ls rqyuk ds vkèkkj ij izkIr lwpukvksa ij fopkj fd;k tkrk gS vkSj ;g irk yxk;k
tkrk gS fd izekiksa dks izkIr u djus ds D;k dkj.k jgs gSa\ mUgsa fdl izdkj nwj fd;k tk ldrk gS ftlls fd
mudh iqujko`fÙk u gksA bu lwpukvksa o vuqHkoksa ds vkèkkj ij iqjkus fu"iknu izekiksa esa vko';d lqèkkjdj uohu
izek.k fuèkkZfjr dj nsrs gSaA

foi.ku fu;a=k.k dh rduhdsafoi.ku fu;a=k.k dh rduhdsafoi.ku fu;a=k.k dh rduhdsafoi.ku fu;a=k.k dh rduhdsafoi.ku fu;a=k.k dh rduhdsa
(Techniques of Marketing Control)

foi.ku fu;a=k.k dh rhu rduhdsa crk;h tkrh gSa%µ(I) lkefjd fu;a=k.k rduhd] (II) okf"kZd ;kstuk fu;a=k.k rduhd]
(III) ykHkns;rk fu;a=k.k rduhdsaA vc ge bu rduhdksa dks foLr`r O;k[;k djsaxs%

I. lkefjd fu;a=k.k rduhdlkefjd fu;a=k.k rduhdlkefjd fu;a=k.k rduhdlkefjd fu;a=k.k rduhdlkefjd fu;a=k.k rduhd (Strategic Control Technique)µfoi.ku fu;a=k.k ,d mPpLrjh; mÙkjnkf;Ro gS ftls
laLFkk ds mPp izcaèk }kjk fuHkk;k tkrk gSA ;g fu;a=k.k foi.ku vdsa{k.k rduhd }kjk ykxw fd;k tkrk gSA fQfyifQfyifQfyifQfyifQfyi
dksVyj dksVyj dksVyj dksVyj dksVyj ds er esa] ^^foi.ku vads{k.k ,d laLFkk ds foi.ku okrkoj.k vkUrfjd foi.ku O;oLFkk vkSj fof'k"V
foi.ku dk;Zokgh dk ,d fuf'prdkyhu] foLr`r O;ofLFkr vkSj fu"i{k ijh{k.k gS ftlds }kjk leLr {ks=kksa dk
fuèkkZj.k fd;k tkrk gS vkSj laxBu dh dqy feykdj foi.ku izHkko'khyrk dks c<+kus gsrq lqèkkjkRed dk;Z&;kstuk
dh flQkfj'k dh tkrh gSA**

bl izdkj foi.ku vdsa{k.k rduhd dk lkefjd fu;a=k.k rduhd] ,d (1) fuf'prdkyhu fØ;k gS ftlesa QeZ dh
,d fuf'pr vofèk ds mijkUr tkap dh tkrh gSA (2) ;g tkap foLr`r gksrh gS (3) blesa QeZ ds lHkh foi.ku dk;ks±
dk vads{k.k fd;k tkrk gSA (3) blesa foi.ku dk;Zokgh ds izekiksa dks vkadk tkrk gSA vkSj lqèkkjkRed dk;Z
;kstuk,a ykxw dh tkrh gSaA (4) ;g vads{k.k fu"i{k o Lora=k laLFkk }kjk fd;k tkrk gSa tks is'ksoj gksrh gSaA

fQfyi dksVyj fQfyi dksVyj fQfyi dksVyj fQfyi dksVyj fQfyi dksVyj us foi.ku vads{k.k dks Li"V djrs gq, ,d vU; LFkku ij fy[kk gS fd ̂ ^foi.ku vads{k.k ,d
dEiuh ds lEiw.kZ foi.ku iz;Ru ;k fdlh foi.ku xfrfofèk fo'ks"k ls lacafèkr mís';ksa] dk;ZØeksa] fu"iknu ,oa laxBu
dk ,slk Lora=k ijh{k.k gS ftlesa rhu mís'; gS% (i) ;g fuf'pr djuk fd D;k gks jgk gS\ (ii) tks gks jgk gS mldk
ewY;kadu djuk] o (iii) bldh flQkfj'k dh Hkfo"; esa D;k gksuh pkfg,A**

II. okf"kZd ;kstuk fu;a=k.k rduhd okf"kZd ;kstuk fu;a=k.k rduhd okf"kZd ;kstuk fu;a=k.k rduhd okf"kZd ;kstuk fu;a=k.k rduhd okf"kZd ;kstuk fu;a=k.k rduhd (Annual Plan Control Technique)µ;g rduhd 'kh"kZ o eè; izcaèkdksa }kjk
viuk;h tkrh gS tks laLFkk dh okf"kZd ;kstuk dh izxfr dh tkap djrs gSa ;fn fdlh vfèkdkjh dk dk;Z izxfr de
gksrk gSa rks mlds dkj.k <wa<+s tkrs gSa rFkk lqèkkj gsrq dk;Z fd;s tkrs gSaA bl izdkj ds fu;a=k.k esa fuEu pkj rduhdsa
dke esa yk;h tkrh gaS%µ

1. foØ; fo'ys"k.k foØ; fo'ys"k.k foØ; fo'ys"k.k foØ; fo'ys"k.k foØ; fo'ys"k.k (Sales Analysis)µblesa visf{kr fcØh dh okLrfod fcØh ls rqyuk dh tkrh gSa muds
vUrjksa dk irk yxk;k tkrk gS o lqèkkj gsrq mik; fd;s tkrs gSa blds fy, nks rjhdsa dke esa yk;s tkrs gSa%
(i) foØ; vUrj fo'ys"k.k (Sales Varience Analysis) o (ii) lw{e foØ; fo'ys"k.k (Micro Sales Analysis)A
foØ; vUrj fo'ys"k.k foØ; fo'ys"k.k esa fof'k"V oLrqvksa] {ks=kksa o foØ;drkvksaA vkfn dh dqy fcØh esa tks
deh vk;h gS mlds dkj.kksa dk irk yxk;k tkrk gS ftlds fy, izfrosnuksa dk xgu vè;;u fd;k tkrk gSA
lwpuk,a ,df=kr dh tkrh gS o mudk fo'ys"k.k fd;k tkrk gSA rr~i'pkr Hkkoh lqèkkj gsrq mik; lq>k;s
tkrs gSaA

2. cktkj va'k fo'ys"k.k cktkj va'k fo'ys"k.k cktkj va'k fo'ys"k.k cktkj va'k fo'ys"k.k cktkj va'k fo'ys"k.k (Market Share Analysis)µcktkj va'k fo'ys"k.k ls vFkZ bl ckr dk irk yxkus ls gS
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fd oLrq ds iwjs cktkj esa laLFkk dk D;k fgLlk gS] ;g c<+ jgk gS ;k ?kV jgk gSA ;fn ?kV jgk gS rks D;ksa
?kV jgk gS\ blds dkj.k dkSu&dkSu ls gSa\ bu dkj.kksa dk irk yxkdj lqèkkj gsrq iz;kl fd;s tk ldrs gSaA

3. foØ;&O;; vuqikr foØ;&O;; vuqikr foØ;&O;; vuqikr foØ;&O;; vuqikr foØ;&O;; vuqikr (Sales Expense Ratio)µblesa foØ; o O;;ksa ds vuqikr dh tkap dh tkrh gS vkSj irk
yxk;k tkrk gS fd blesa D;k dfe;ka gSA blds fy, (i) ldy ykHk o fcØh dk vuqikr] (ii) foKkiu O;;
o fcØh dk vuqikr o] (iii) foØ; 'kfDr O;; o fcØh dk vuqikr dk ekywe fd;k tkrk gSA ;fn dgha O;;
vR;fèkd gSa rks mUgsa de djus dk iz;kl djrs gSaA

4. #[k vè;;u #[k vè;;u #[k vè;;u #[k vè;;u #[k vè;;u (Attitude Study)µfoi.ku fu;a=k.k djus dk ,d rjhdk xzkgdksa ds #[k dk le;&le; ij
vè;;u djrs jguk gSA ftlls fd xzkgdksa ds ckjs esa igys gh irk py tk; fd os D;k pkgrs gSaA ;fn fcØh
esa fxjkoV vkus dk vkHkkl gksrk gS rks mls jksdus ds fy, rRdky dne mBk;s tkus pkfg,A

III. ykHkns;rk fu;a=k.k rduhd ykHkns;rk fu;a=k.k rduhd ykHkns;rk fu;a=k.k rduhd ykHkns;rk fu;a=k.k rduhd ykHkns;rk fu;a=k.k rduhd (Profitability Control Technique)µblesa ykHkns;rk lacaèk tkudkjh izkIr dh tkrh
gS vkSj tgka deh gS mls nwj dj ykHk c<+kus dk iz;Ru fd;k tkrk gS blds fy, fuEu nks jkLrs viuk;s tk
ldrs gSaA

1. foi.ku ykxr fo'ys"k.k foi.ku ykxr fo'ys"k.k foi.ku ykxr fo'ys"k.k foi.ku ykxr fo'ys"k.k foi.ku ykxr fo'ys"k.k (Marketing Cost Analysis)µfoi.ku ykxr fo'ys"k.k ls vFkZ fcØh izkIr djus dh
ykxrsa (Sales-getting Costs) vkns'kksa dh iwfrZ ykxrsa (Order-filling Cost) o foØ; dks cuk;s j[kus dh ykxrsa
(Sales Maintenance Cost) ds tksM+ ls gSA foi.ku fu;U=k.k esa bu ykxkrsa dk fo'ys"k.k fd;k tkrk gSA
ftlds fy, vxz rjhdk viuk;k tkrk gSµ

igys ykHk&gkfu fooj.k esa 'kkfey foi.ku ykxrksa dk irk yxk;k tkrk gSa ftlls foi.ku dh igpku
(Identifiying Marketing Cost) dgrs gSaA blds fy, oLrqvksa dks cspus] mudk foKkiu djus] mudk iSafdx o
forj.k djus esa tks O;; gksrs gSa mudk irk yxk;k tkrk gS vkSj fQj muds Åij gksus okys iz'kklfud O;;ksa
dh x.kuk dh tkrh gSA blds ckn ;fn laLFkk dbZ oLrqvksa dk fuekZ.k o foØ; dj jgh gS rks fQj mu O;;ksa
dks mu oLrqvksa eas ckaVk tkrk gSA ftls foi.ku bdkbZ;ksa esa O;;ksa dk vkcaVu (Allocation of Functional

Expenses to Marketing Units) dgrs gSaA tSls ;fn dksbZ laLFkk rhu oLrqvksa dk fuekZ.k o foØ; djrh gSA
rks mu O;;ksa dks bu rhu oLrqvksa esa ckaV fn;k tkrk gSA

blds ckn rhljk dne mBk;k tkrk gSA ftlesa oLrqvksa ds vuqlkj ykHk&gkfu fooj.k rS;kj fd;s tkrs gS
ftls oLrq ds vuqlkj ykHk gkfu fooj.k rS;kj djuk dgrs gSaA

bl izdkj mijksDr rjhdksa ls foi.ku ykxrksa dk irk yxk nsrs gSaA ftls oLrq ds ckjs esa foi.ku ykxr vfèkd
vkrh gS  bls fy, dke djus dk iz;kl djrs gSa blls foi.ku O;;ksa ij fu;a=k.k cuk jgrk gSA

2. ykxr ,oa ykHk fo'ys"k.kykxr ,oa ykHk fo'ys"k.kykxr ,oa ykHk fo'ys"k.kykxr ,oa ykHk fo'ys"k.kykxr ,oa ykHk fo'ys"k.k (Cost and Profit Analysis)µfoi.ku iz;Ruksa dk ykHkns;rk dk irk ykxr ,oa
ykHk fo'ys"k.k ls yxk ldrs gSaA blesa izR;sd oLrq ds ykHk o ml ij gksus okys O;;ksa dk irk yxkrs gSaA
ftlds fy, ,d pkVZ cuk ysrs gS ftleas ,d vksj oLrq] nwljh vksj mldk dqy ykHk esa fgLlk o rhljh vksj
dqy O;;ksa esa mldk fgLlk fy[k ysrs gSa bldk mnkgj.k fuEu gSaµ

oLrq ykHk esa fgLlk dqy O;;ksa esa fgLlk

(Product) (Share in Profit) (Share in Total Exp.)

A 65% 35%

B 20% 30%

C 10% 25%

D 5% 10%

100% 100%
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mijksDr rkfydk ;g n'kkZrh gS fd A oLrq 65% ykHk dekrh gS] ysfdu ml ij dqy O;;ksa dk 35% gh O;; gksrk gS tcfd
'ks"k rhuksa BCD ds }kjk 35% gh ykHk dek;s tkrs gSa ij mu ij O;; 65% gksrs gSaA vr% vko';drk bl ckr dh gS fd
izFke oLrq ij vfèkd è;ku fn;k tk; o 'ks"k dh ykHkiznrk dks c<+k;k tk;sA

foi.ku ykxr fo'ys"k.k eas leL;k,afoi.ku ykxr fo'ys"k.k eas leL;k,afoi.ku ykxr fo'ys"k.k eas leL;k,afoi.ku ykxr fo'ys"k.k eas leL;k,afoi.ku ykxr fo'ys"k.k eas leL;k,a
(Problems in Marketing Cost Analysis)

foi.ku ykxr ds fo'ys"k.k esa lcls izeq[k leL;k ykxr ds foHkktu (Cost Allocation) dh gSA tks nks :iksa esa lkeus vkrh
gS izFke rks ;g gS fd [kpks± dks enksa esa fy[kus ;k ckaVus dh leL;k gSA nwljs bu enksa dks {ks=kksa] oLrqvksa o vU; cktkj
foHkDrksa ds vuqlkj ckaVus dh leL;k gSA

os O;; tks izR;{k gSa mudks rks muds {ks=kksa o oLrqvksa vkfn esa foHkkftr fd;k tk ldrk gSA ysfdu izR;{k O;; ;k ,sls
O;; tks dbZ enksa ls lEcUèk j[krs gSaA mUgsa fdl vkèkkj ij fofHkUu enksa esa ckaVk tk;\ fQj ,d O;; izR;{k o vizR;{k
nksuksa esa gh vk ldrk gSA bldk fuokj.k bl izdkj gksxk fd laLFkk fdl izdkj dk ykxr fo'ys"k.k dj jgh gS ;fn
laLFkk {ks=kksa ds fy, ykxr dk irk yxk jgh gS rks bl {ks=k ds foØ;drkZvksa dk osru izR;{k O;; gksxk] ysfdu ;fn laLFkk
oLrq ds vkèkkj ij fo'ys"k.k dj jgh gS rks mudk osru fofHkUu oLrqvksa esa ckaVuk gksxkA vc ;g leL;k gS fd fdl vkèkkj
ij budks ckaVsaxsA okLro esa ftruk le; mu oLrqvksa ds lEcUèk eas foØ;drkZ us O;; fd;k gS mldks muds le; ¼O;rhr½
ds vkèkkj ij ckaVuk gksxkA

vizR;{k O;;ksa dks foHkkftr djus dh Hkh ,d leL;k gS tSls iz'kklfud O;;A dqN laLFkk,a bu iz'kklfud O;;ksa dks lHkh
{ks=kksa o oLrqvkas esa leku ek=kk esa ckaV nsrh gSaA tks okLro esa okLrfodrk ls ijs gSA pwafd ;g rjhdk vklku gS vr% viuk
fy;k tkrk gSA oSls bu O;;ksa dks {ks=kksa dh dqy fcØh ds vuqikr esa Hkh ckaVk tk ldrk gSA
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vè;k;&vè;k;&vè;k;&vè;k;&vè;k;&13
fu;kZr vk;krµdk;Zfofèk ,oa izys[kfu;kZr vk;krµdk;Zfofèk ,oa izys[kfu;kZr vk;krµdk;Zfofèk ,oa izys[kfu;kZr vk;krµdk;Zfofèk ,oa izys[kfu;kZr vk;krµdk;Zfofèk ,oa izys[k
(Export Import—Procedure and Documents)

fu;kZr dk;Zfofèkfu;kZr dk;Zfofèkfu;kZr dk;Zfofèkfu;kZr dk;Zfofèkfu;kZr dk;Zfofèk
(Export Procedure)

tc eky vius ns'k ls nwljs ns'kksa dks Hkstk tkrk gS rks mls fu;kZr O;kikj dgrs gSa vkSj bl dk;Z dks djus okys O;fDr;ksa
dks fu;kZrdÙkkZ O;kikjh (Exporters) dgrs gSaA ;s vius gh uke ls rFkk viuh gh tksf[ke ij eky dk fu;kZr djrs gSaA
fu;kZrdrkZ O;kikjh nks izdkj ds gksrs gSaµ

d- O;kikjh fu;kZrdÙkkZµO;kikjh fu;kZrdÙkkZµO;kikjh fu;kZrdÙkkZµO;kikjh fu;kZrdÙkkZµO;kikjh fu;kZrdÙkkZµ;s os O;kikjh gksrs gSa] ftudk dkjksckj gh Lons'kh mRikndksa ;k fuekZrkvksa ls eky Ø; dj
mls fons'kh O;kikfj;ksa dks cspuk gksrk gSA

[k- mRiknd ;k fuekZrk fu;kZrdÙkkZµmRiknd ;k fuekZrk fu;kZrdÙkkZµmRiknd ;k fuekZrk fu;kZrdÙkkZµmRiknd ;k fuekZrk fu;kZrdÙkkZµmRiknd ;k fuekZrk fu;kZrdÙkkZµ;s fu;kZrdÙkkZ os gksrs gS] tks oLrqvksaa dk mRiknu ;k fuekZ.k Hkh djrs gSa vkSj
fu;kZr HkhA

fu;kZrdÙkkZ O;kikjh vius eq[; dk;kZy; izk;% ns'k ds izeq[k dsUnzksa ;k mRiknu&LFkyksa ij j[krs gSa vkSj cUnjxkgksa ij
fu;kZr lEcUèkh vkSipkfjdrkvksa dks iwjk dj 'kh?kz eky jokuk djus ds mís'; ls 'kk[kk&dk;kZy; Hkh LFkkfir djrs gSaA
fdUrq fons'kksa esa eky Hkstus esa Hkh dbZ vkSipkfjdrkvksa dks iwjk djuk iM+rk gS] ftlds fy, fuf'pr fØ;kfofèk viukuh
gksrh gSA

fu;kZr O;kikj dh fØ;kfofèk fu;kZr O;kikj dh fØ;kfofèk fu;kZr O;kikj dh fØ;kfofèk fu;kZr O;kikj dh fØ;kfofèk fu;kZr O;kikj dh fØ;kfofèk (Procedure of Export Trade)µfu;kZr fØ;k ,d fof'k"Vrk izkIr dk;Z gSA blds cgqr ls
dk;Z djus iM+rs gSa ftuds fy, fofHkUu izdkj ds fu;eksa o vfèkfu;eksa ds ckjs eas lEiw.kZ tkudkjh o lwpukvksa ds Kku dh
vko';drk gksrh gSA

ekSVs rkSj ij ,d fu;kZr vkns'k dks dk;Z:i esa ifjf.kr djus ds fy, ftu voLFkkvksa ls xqtjuk gksrk gS os gSaµO;kikfjd
'krks± dh tkap&iM+rky] izys[kh; vko';drkvksa ds ckjs esa fu'p; djuk] tgkt ij ynku] izys[kksa dk ijØke.k
(Negotition of Documents) vkSj iathÑr fu;kZrd }kjk fu;kZr ykHk dk nkokA

,d Hkkjrh; fu;kZrdÙkkZ (Exporter) dks fons'kksa esa eky Hkstus ds fy, fuEufyf[kr fØ;kfofèk (Procedure) dk vuqlj.k
visf{kr gSµ

1. lkadsfrd la[;k lkadsfrd la[;k lkadsfrd la[;k lkadsfrd la[;k lkadsfrd la[;k (Code Number)µfu;kZr ls lEcfUèkr lokZfèkd vko';d vkSipkfjdrk lkadsfrd la[;k izkIr
djus ls gS ftldh vko';drk fons'kh fofu;e fu;a=k.k (Foreign Exchange Regulation) vUrxZr gksrh gSA bl
la[;k dks] ?kks"k.kk&i=k (Form of Declaration) dgrs gSA GRII EP, vkSj UP, COD ds uke ls tkuk tkrk gS vkSj
tks vU; izys[kksa ds lkFk cUnjxkg] ynku LFkku ;k Hkstus ds LFkku ls izi=kksa ds lkFk Mkd vfèkdkfj;ksa dks tek
fd;s tkrs gS] esa mYys[k fd;k tkrk gSA bl la[;k dks izkIr djus ds fy, ,d fuèkkZfjr QkeZ ij ¼nks izfr;ka½ fjtoZ
cSad vkQ bf.M;k ds ml n¶rj dks vkosnu i=k Hkstuk iM+rk gS ftldh lhek esa izkFkhZ dk eq[; ;k cM+k n¶rj
vkrk gSA lkadsfrd la[;k ds fy, vkosnu i=k nsus ls iwoZ fu;kZrd ds fy, ;g vko';d gksxk fd og ,sls
O;kikfjd cSad esa viuh QeZ dk pkyw [kkrk [kksys tks fons'kh fofue; esa ysu&nsu djus ds fy, vfèkÑr gksaA lkFk
gh mls vk;dj fudklh ds fy, Hkh izkFkZuk i=k nsuk gksxkA

Hkkjr esa fu;kZrdrkZ O;kikjh dks fons'kh eqnzk ¼fu;eu½ vfèkfu;e] 1947 ds vUrxZr vius fu;kZr dk iw.kZ fooj.k cSad
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dks Hkstuk vfuok;Z gksrk gSA lkFk gh og ,d fyf[kr ?kks"k.kk&i=k fjtoZ cSad dks nsrk gS fd eSa lkjk fons'kh
fofue; fjtoZ cSad esa tek djkdj Lons'kh eqnzk izkIr dj ywaxkA vr% fu;kZdrkZ djkdj Lons'kh eqnzk izkIr dj
ywaxkA vr% fu;kZrdrkZ ds fy, fons'kh eqnzk fofue; lEcUèkh dk;Zokgh fjtoZ cSad ds lkFk djuk vko';d gSA

2. fu;kZr ykblsUl izkIr djukfu;kZr ykblsUl izkIr djukfu;kZr ykblsUl izkIr djukfu;kZr ykblsUl izkIr djukfu;kZr ykblsUl izkIr djuk (Obtaining Export Licence)µfu;kZrdrkZ dks Hkkjr ljdkj ds vk;kr o fu;kZr
fu;=kad dk;kZy; esa ,d vkosnu&i=k nsuk pkfg,A vk;kr o fu;kZr fu;U=kd }kjk vkosnu i=k dh tkap iM+rky
dh tkrh gS vkSj lUrq"V gks tkus ij mls vko';d ykblsUl tkjh dj fn;k tkrk gSA

ykblsUl izkIr djus dh n`f"V ls Hkkjr esa vk;kr rFkk fu;kZr ¼fu;U=k.k½ vfèkfu;e] 1947 [Import and Export

(Control) Act, 1947] ds vUrxZr fu;kZrdÙkkZvksa dks fuEufyf[kr rhu Jsf.k;ksa esa foHkkftr fd;k x;k gSµ

d- lqLFkkfir fu;kZrdÙkkZlqLFkkfir fu;kZrdÙkkZlqLFkkfir fu;kZrdÙkkZlqLFkkfir fu;kZrdÙkkZlqLFkkfir fu;kZrdÙkkZ (Established Exporters)µ;s os fu;kZrdÙkkZ gksrs gSa ftUgsa fu;kZr djus ds fy, fu;kZr
dksVk (Quota) fn;k tkrk gS] ftldk fuèkkZj.k muds }kjk ewy vofèk esa pqus x, fdlh Hkh o"kZ ds fu;kZr ds
vuqlkj gksrk gSA bl Js.kh esa vkus ds fy, bUgsa fu;U=kd vfèkdkfj;ksa dks fu;kZr oLrq ds lEcUèk esa fuf'pr
vofèk ds vUrxZr ,d o"kZ ;k vkèks o"kZ esa fu;kZr lEcUèkh izi=k izek.k Lo:i izLrqr djus gksrs gSaA

[k- mRiknd fu;kZrdÙkkZ mRiknd fu;kZrdÙkkZ mRiknd fu;kZrdÙkkZ mRiknd fu;kZrdÙkkZ mRiknd fu;kZrdÙkkZ (Producer Exporters)µ;s os fu;kZrdrkZ gksrs gSa tks fu;kZr dh tkus okyh oLrqvksa dk
Lo;a mRiknu ;k fuekZ.k djuk gksrk gSA budk izeq[k dkjksckj oLrqvksa dk mRiknu ;k fuekZ.k djuk gksrk gS
vkSj dHkh&dHkh ;s fu;kZr Hkh djrs gSA ;s fu;kZr rc gh djrs gSa tc muds mRiknu dh eq[; ekax fons'kksa esa
gksµtSls twV] pk;] [kfut] yksgk vkfnA buds }kjk lhèkk fu;kZr gksus ds dkj.k] fu;kZrdÙkkZ dks lUrks"ktud
lsok vkSj de ykxr dk ykHk igqap ldrk gSA

x- uo&vkxUrqd fu;kZrd uo&vkxUrqd fu;kZrd uo&vkxUrqd fu;kZrd uo&vkxUrqd fu;kZrd uo&vkxUrqd fu;kZrd (New-Comer Exporter)µ;s os fu;kZrdÙkkZ gksrs gSa] tks ewy vofèk esa fdlh ,d ;k
vkèks o"kZ esa lEcfUèkr oLrqvksa ds fu;kZr dk iz;kZIr vuqHko ugha gksrs gq, Hkh vk;kr&fu;kZr fu;a=kd ls
ykblsal izkIr dj ldrs gSaA bUgsa ykblsUl izkIr djus ds fy, fuèkkZfjr fofèk ds vuqlkj vko';d izek.k i=k
vkfn izLrqr djus gksrs gSaA

3. fu;kZr izksRlkgu lfefr ds lkFk iath;ufu;kZr izksRlkgu lfefr ds lkFk iath;ufu;kZr izksRlkgu lfefr ds lkFk iath;ufu;kZr izksRlkgu lfefr ds lkFk iath;ufu;kZr izksRlkgu lfefr ds lkFk iath;u (Registration with Export Promotion Council)µfu;kZr O;kikj ls
lEcfUèkr vxyk dne gS] lEcfUèkr fu;kZr izksRlkgu lfefr o vU; vfèkdkjh ds lkFk iath;u ftuds }kjk
fu;kZrd dks lqfoèkkvksa o lsok;sa izkIr gksrh gSaA

i. tks fuekZ.kdÙkkZ y?kq iSekus dh bdkbZ ds :i esa iathÑr gS vFkok Mk;jsDVj  tujy rduhdh fodkl
(O.G.T.D.) ls lwphc) gSa] mUgsa iath;u esa fdlh leL;k dk lkeuk ugha djuk iM+rkA

ii. ysfdu vU; O;kikfj;ksa dks ;k rks nwljs iathÑr fu;kZrdÙkkZ ;k fu;kZrd ls vius izkFkZuk&i=k ij flQkfj'k
(Recommendation) djkuh iM+rh gS ;k y?kq (Small), eè;e (Medium) vFkok cM+s iSekus (Large Scale

Units) dh bdkbZ ds iathÑr fuekZ.kdÙkkZ ls ,d i=k bl vk'k; dk uRFkh djkuk iM+rk gS fd og izkFkhZ ds
}kjk fu;kZr fd;s tkus okys eky dh iwfrZ dk ftEek ysus ds fy, rS;kj gSA

iii. vr% ;fn dksbZ O;fDr O;kikjh fu;kZrd (Merchant Exporter) ds :i esa fu;kZr djuk pkgrk gS ftldh
Lo;a dh fuekZ.k bdkbZ (Manufacturing unit) ugha gS rks mls mu oLrqvksa ds iathÑr fuekZ.kdrkZ ds lkFk
iDds vuqcUèk djus iM+asxs ftldk og fu;kZr djuk pkgrk gSA

4. izLrko rFkk vkns'kizLrko rFkk vkns'kizLrko rFkk vkns'kizLrko rFkk vkns'kizLrko rFkk vkns'k (Offer and Orders)µfu;kZr O;kikj esa lkSns dk izkjEHk fu;kZrdrkZ }kjk fons'kh ØsÙkkZ dks fy[ks
x;s i=k vFkok ewY; m)j.k i=k (Quotation) ls gksrk gSA ftls ‘offer’ dgrs gSaA tc ;g izLrko fons'kh Øsrk }kjk
Lohdkj dj fy;k tkrk gS rks bls ‘order’ dgk tkrk gSA

vr% fu;kZr vkns'k izkIr djus ds i'pkr~ fu;kZrd dks bldh fo"k; oLrq dks fuEufyf[kr ds lUnHkZ esa lw{e ijh{k.k
(Scrutiny of order) dj ysuk pkfg,A

i. Hkqxrku dh 'krs± Hkqxrku dh 'krs± Hkqxrku dh 'krs± Hkqxrku dh 'krs± Hkqxrku dh 'krs± (Terms of Payment)µØsrk] fu;kZrd }kjk Hksth xbZ Hkqxrku dh 'krks± dks Lohdkj djrk
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gSA ;fn fu;kZr lk[k&i=k (Letter of Credit) ds vkèkkj ij fd;k tkrk gS rks bldh 'krsZ] fcØh vuqcUèk dh
izeq[k 'krks± ij izdk'k Mkyus okyh gksuh pkfg,A lk[k&i=kksa esa fuEufyf[kr ckrsa gksuh pkfg,µ

v- Hkqxrku Hkkjr esa feysxkA bldk oLrqr% rkRi;Z gksrk gS fd fons'kh cSad }kjk tkjh fd;s x;s lk[k&i=kksa dh
lgefr fdlh Hkkjrh; cSad ds }kjk gksuh pkfg,A

c- lk[k&i=k esa of.kZr lHkh izys[k Hkkjr esa fdlh Hkkjrh; cSad esa tek fd;s tkus pkfg,A

fu;kZrd dks ;g Hkh tkap djuh pkfg, fdµ

i. fy[kk tkus okyk Mªk¶V n'kZuh ¼vFkkZr rRdky Hkqxrku½ gksxk vFkok eqírh vkSj og O;fDr vFkok cSad ij
fy[kk tk;sxkA

ii. lk[k oSèkrk vofèk Hkkjrh; fons'kh fofue; fu;U=k.k vfèkfu;e }kjk vuqKs; (Permissible) gSA

iii. lk[k&i=k ekaxuklk[k&i=k ekaxuklk[k&i=k ekaxuklk[k&i=k ekaxuklk[k&i=k ekaxuk (Demanding Letter of Credit)µblds vUrxZr fu;kZrdÙkkZ fons'kh vk;krdrkZ ls
lk[k&i=k dh ekax djrk gSA ;g lk[k&i=k fons'kh fofue; dk dk;Z djus okys cSad ls fu;kZrdrkZ ds uke
ls vk;kr ewY; ds cjkcj jde tek dj izkIr dj fy;k tkrk gSA bl lk[k&i=k ds vkèkkj ij fu;kZrdÙkkZ
dks viuh jkf'k ds fy, fufnZ"V cSad ij fofue; i=k (Bill of Exchange) fy[kus dk vfèkdkj izkIr gks tkrk
gS] vkSj fu;kZrdÙkkZ Hkqxrku ds ckjs esa fuf'pr gks tkrk gSA

iii. izys[kizys[kizys[kizys[kizys[k (Documents)µfu;kZrd dks [kkldj fofue; foi=k (Bill of Exchange) ds lkFk ds vko';d izys[kksa
dks vo'; ns[k ysuk pkfg, tSlsµ

i. O;kikfjd vFkok pqaxh chtd]

ii. tgkt ij yns eky ls lEcfUèkr tgkth fcYVh]

iii. mn~xe dk izek.ki=k]

iv. iSfdax lwph]

v. tgkth chek izek.k i=k vFkok ikWfylhA

iv. lqiqnZxh lkj.khlqiqnZxh lkj.khlqiqnZxh lkj.khlqiqnZxh lkj.khlqiqnZxh lkj.kh (Delivery Schedule)µ,d fu;kZrdrkZ dks ;g Hkh ns[k ysuk pkfg, fd ;k rks lqiqnxhZ
lkj.kh mlds mRiknu dk;ZØe ls esy [kkrh gks vFkok mlds iwfrZdÙkkZ dsA

v. fujh{k.k ,tsUlhµfujh{k.k ,tsUlhµfujh{k.k ,tsUlhµfujh{k.k ,tsUlhµfujh{k.k ,tsUlhµfu;kZrd dks ;g Hkh ns[k ysuk pkfg, fd pkgh xbZ fujh{k.k ,tsUlh fu;kZr fujh{k.k
,tsUlh gS vFkok dksbZ vU; laLFkkA

vi. vU; vU; vU; vU; vU; (Others)µbl 'kh"kZd ds vUrxZr vU; vko';d ns[kHkky dh tks phtsa gSa] os iSafdax] yscy yxkuk o
ekfd±x djukA

5. vkns'k dh iqf"V vkns'k dh iqf"V vkns'k dh iqf"V vkns'k dh iqf"V vkns'k dh iqf"V (Confirmation of order)µ;fn fu;kZrd fu;kZr vkns'k dh fo"k;oLrq ls lUrq"V gS rks mls ,d
vkSipkfjd iqf"V&i=k Hkst nsuk pkfg,A ;fn mls dqN la'k; gS rks mls mlh le; bl lEcUèk esa Li"Vªhdj.k ekax
ysuk pkfg,A

blh le; fu;kZrd dks fu;kZr vkns'k fuEu ds lkFk iathÑr dj ysuk pkfg,µ

i. bathfu;fjax fu;kZr izksRlkgu lfefr ¼{ks=kh; dk;kZy;½ ls rkfd vkUrfjd L=kksrksa ls LVhy] <yk gqvk yksgk izkIr
gks lds vkSj SAIL International ls vk;kfrr eky dh iqfrZ gks ldsA lfefr }kjk izR;sd nks eghus ls ?kksf"kr
fd;s tkus okys vUrjkZ"Vªh; ewY; dh ?kks"k.kk cUn gksus ds nl fnuksa ds Hkhrj gh iathdj.k gks tkuk pkfg,A

ii. O;kikfjd cSad ds lkFk tks fons'kh fofue; esa ysunsu ds fy, vfèkÑr gSa rkfd vuqcUèk okyh rkjh[k ij
miyCèk fu;kZr lgk;rk mlh Lrj ij miyCèk gks ldsA

6. eky ,df=kr djuk vFkok lqiqnZxh uksV eky ,df=kr djuk vFkok lqiqnZxh uksV eky ,df=kr djuk vFkok lqiqnZxh uksV eky ,df=kr djuk vFkok lqiqnZxh uksV eky ,df=kr djuk vFkok lqiqnZxh uksV (Collecting Goods or Delivery Note)µbl lEcUèk esa nks ckrsa gSaµ
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v- ;fn fu;kZrd fuekZ.kdrkZ gS vFkok mRiknd gS rks mls vius mRiknu foHkkx ;k QSDVjh esa lqiqnxhZ uksV
Hkstuk pkfg,] ftlesa fuEufyf[kr ckrksa ds lEcUèk esa tkudkjh nh xbZ gksµ

i. mRikn dk fo'ks"k fooj.k

ii. visf{kr ek=kk] fMtkbZu] jax

iii. lqiqnZxh lkj.kh] vkSj

iv. iSfdax] ekfdZax o yscy yxkus lEcUèkh vis{kk;saA fu;kZrdÙkkZ dks mRiknu foHkkx dks ;g funsZ'k Hkh nsuk
pkfg, fd og ,d izfr vius ikl j[k ys rFkk izfrfyfi ij lqiqnZxh dh iqf"V djsaA

c- ;fn eky vU; fuekZ.kdrkZvksa ls Ø; fd;k tkuk gS rks mls vius iwfrZdrkZ dks Ø; vkns'k nsuk pkfg, ftlesa
lqiqnZxh uksV dh Hkkafr gh leLr fooj.k fn;s x;s gksaA

7. ynku ls iwoZ fujh{k.k ynku ls iwoZ fujh{k.k ynku ls iwoZ fujh{k.k ynku ls iwoZ fujh{k.k ynku ls iwoZ fujh{k.k (Pre-Shipment Inspection)µtSls gh izs"k.k ds fy, eky rS;kj gks tk;s] fu;kZrd dks
fu;kZr fujh{k.k ,tsUlh ls fujh{k.k izek.k&i=k ds fy, lEidZ LFkkfir djuk pkfg, ;fn mldk eky fdLe
fu;U=k.k vkSj ynku ls iwoZ fujh{k.k fu;eksa ds vUrxZr vkrk gSA izek.k&i=k izkfIr ds fy, fuèkkZfjr QkeZ ds lkFk
fuEufyf[kr Hkh gksus pkfga,µ

i. O;kikfjd chtd]

ii. fujh{k.k Qhl dh vko';d tek fn[kkus ds fy, ,d js[kkafdr pSd@iksLV vkWMZj@cSad ikl cqd] vkSj

iii. fu;kZr vkns'k@vuqcUèk dh ,d izfrA

fu;kZrd dks pkfg, fd og ynku dh rkjh[k ls dkQh igys fujh{k.k ds fy, izkFkZuk i=k Hkst nsA ;fn eky dks mi;qDr
ugha ik;k x;k rks fujh{k.k ,tsUlh fu;kZrd dks ̂ fjtsD'ku uksV* dh ewy izfr nsxhA ,slh fLFkfr esa uksV izkfIr ds nl fnu
dh Hkhrj gh fu;kZrd dks fu;kZr fujh{k.k ,tsUlh (Export Inspection Agency—E.I.A.) ds mifuns'kd ds ;gka vihy
nk;j djuh pkfg,A blds  foijhr ;fn eky LohÑr dj fy;k x;k gS] rks eky dks iqu% iSd dj fn;k tk;sxkA fujh{k.k
izek.k&i=k ikap izfr;ksa esa tkjh fd;k tkrk gS ftldh rhu izfr;ka fu;kZrd dks ns nh tkrh gSaA

8. eky dk iSfdax vkfneky dk iSfdax vkfneky dk iSfdax vkfneky dk iSfdax vkfneky dk iSfdax vkfn (Packing etc.)µeky tc vkns'kkuqlkj bdëk gks tkrk ,oa fu;kZr fujh{k.k ,tsUlh dh
LohÑfr izek.k&i=k fey tkrk gS rks eky dk iSfdax rFkk ekfdZx djrs gSA iSfdax ds lEcUèk esa ;fn vk;krdrkZ dk
fo'ks"k vkns'k gS rks eky dk iSfdax mlds vkns'kkuqlkj fd;k tkuk pkfg,A eky dk tgkt ij p<+kus rFkk mrkjus
esa lqfoèkk dh n`f"V ls bl ckr dk è;ku j[kuk pkfg, fd lkjs ux] vFkok xkaBsa ,d lh gksa vkSj eki o otu esa
vR;fèkd cM+s u gksaA

eky dh igpku dks lqfoèktud cukus ds mís'; ls izR;sd ux vFkok xkaB ij vfeV L;kgh ds fpºu Mky fn;s
tkus pkfg,A fpºu esa vk;krdrkZ dk lf{kIr uke] fufnZ"V cUnjxkg dk uke rFkk iSfdax dh bdkb;ksa dh la[;k
fy[kh tkrh gSaA blls vk;krdrkZ dks eky dh igpku djus esa Hkkjh lqfoèkk jgrh gSA tSlsµ

W.G. ;k W.G.

New York 1/150 New York 1/500

9. fudklh ,oa izs"kd ,tsUV dh fu;qfDr fudklh ,oa izs"kd ,tsUV dh fu;qfDr fudklh ,oa izs"kd ,tsUV dh fu;qfDr fudklh ,oa izs"kd ,tsUV dh fu;qfDr fudklh ,oa izs"kd ,tsUV dh fu;qfDr (Appointment of Clearing and Forwarding Agent)µeky dh iSafdax vkfn
ls fuo`r gks tkus ij eky dks fons'kh cktkjksa esa Hkstus o tgkt ij ynkus ds mís'; ls fu;kZrd dks fdlh [;kfr
izkIr fudklh vkSj izs"kd ;k f'kfiax ,tsUV dh fu;qfDr djuh pkfg,A Hkkjrh; fu;kZr laxBu la?k (Federation of

Indian Export Organisaton—FIED), ubZ fnYyh ls bu ,tsUVksa dh lwph izkIr dh tk ldrh gS vkSj ,d vPNs
,tsUV ds p;u ds fy, fu;kZr izksRlkgu lfefr ls Hkh lykg yh tk ldrh gSA izs"kd ,tsUV dk dk;Z jsy ls eky
dh lqinZxh ysuk] tgkth dEiuh ls fdjk;k r; djuk] fu;kZr&dj pqdkuk] eky dk chek djokuk rFkk eky dks
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lqjf{kr :i ls tgkt ij ynokuk gksrk gSA

10. cUnjxkg dks eky HkstukcUnjxkg dks eky HkstukcUnjxkg dks eky HkstukcUnjxkg dks eky HkstukcUnjxkg dks eky Hkstuk (Despatching Goods to the Port)µizs"kd ,tsUV dh fu;qfDr ds i'pkr~ eky jsy }kjk]
izs"kd ,tsUV ds ikl Hkst fn;k tkrk gSA fu;kZrdrkZ jsy dh fcYVh (R/R) dk cspku izs"kd ,tsUV eky dks jsyos
LVs'ku ls NqM+okdj mls tgkt ls Hkstus dk izcUèk djrk gSA eky Hkstus gsrq tgkt esa vko';d LFkku ds vkj{k.k
ds fy, fu;kZrd }kjk izs"kd ,tsUV dks fuEufyf[kr lwpuk Hkhh nsuh pkfg,A

i fu;kZr eky dk fooj.k ¼otu@vk;ru½]

ii. eky p<+kus vkSj mrkju ds cUnjxkg] vkSj

iii. og rkjh[k ftl ij eky dk ynku pkgk x;k gSA

bl dk;Z esa dfBukbZ vkus ij fu;kZrd dks ;k izs"kd ,tsUV dks fu;kZr izksRlkgu vfèkdkfj;ksa ls] tks dydrk] eqEcbZ]
dksphu  o pSUubZ esa miyCèk gSa] ls lgk;rk ysuh pkfg,A funs'kd ¼ifjogu½] okf.kT; eU=kky;] ubZ fnYyh ls Hkh lgk;rk
yh tk ldrh gSA

11. fons'kh pqaxhdj o fu;kZr vuqifr i=k fons'kh pqaxhdj o fu;kZr vuqifr i=k fons'kh pqaxhdj o fu;kZr vuqifr i=k fons'kh pqaxhdj o fu;kZr vuqifr i=k fons'kh pqaxhdj o fu;kZr vuqifr i=k (Obtaining Custom Permit)µjsy ls eky dh lqiqnZxh ys ysus ds i'pkr~
izs"kd ,tsUV lhek 'kqYd dk;kZy; ds vfèkdkfj;ksa ls eky dks fu;kZr djus dh vkKk izkIr djus ds fy, vkosnu
i=k nsrk gSA bl vkosnu i=k esa eky dk iw.kZ fooj.k] ewY;] ek=kk o ns'k] tgka fu;kZr fd;k tk;sxk] dk Li"V
mYyss[k gksrk gSA bl izdkj dh vuqefr izkIr djuk blfy, vfuok;Z gksrk gS fd ;g è;ku j[kk tk lds fd ftl
eky ds fu;kZr ij izfrcUèk yxk gks og ckgj u tk ldsA blds vfrfjDr eky ds fu;kZr ij izk;% lhek&'kqYd Hkh
nsuk iM+rk gS] vr% bl vuqefr dks gh ̂ ^dLVe ijfeV** ;k ̂ fons'kh pqaxh?kj vkKk dgdj iqdkjrs gSA

12. tgkth vkKk izkIr djuk tgkth vkKk izkIr djuk tgkth vkKk izkIr djuk tgkth vkKk izkIr djuk tgkth vkKk izkIr djuk (Obtaining the Shipping Order)µµµµµfons'kh pqaxh?kj dh vkKk fey tkus ij izs"kd
,tsUV tgkt dk izcUèk djrk gSA ;fn fu;kZrdrkZ us fdlh fo'ks"k tgkth dEiuh }kjk eky Hkstus ds fy, lwfpr
fd;k gS rks mls ml tgkt }kjk eky Hkstus dh O;oLFkk djuh pkfg,A bl lEcUèk esa ijLij mYys[k ugha gksus ij
izs"kd ,tsUV fdlh Hkh lLrs vkSj lqjf{kr tgkt }kjk eky Hkst ldrk gSA bl dk;Z ds fy, tgkth nykyksa dh
lsok,a Hkh yh tk ldrh gSaA ijLij 'krs± r; gks tkus ij tgkth dEiuh tgkt ds dIrku ds uke ,d vkns'k nsrh
gS ftlesa mDr eky dks yknus dh vkKk fy[kh jgrh gSA blh dks tgkth vkKk (shipping order) dgrs gSaA tgkt
dk dIrku tgkth vkKk ns[kdj gh eky dks tgkt esa yknus nsrk gSA tgkth vkKk tgkth dEiuh rFkk eky
yknus okys ds chp ,d izdkj dk izlafonk gSA ftlds vuqlkj nksuksa i=k izfrcfUèkr gksrs gSaA ;g tgkth vkKk i=k
nks izdkj dk gksrk gSA rS;kj (Ready) vkSj vfxze (Forward)A rS;kj vkKk i=k o gksrk gS ftlesa eky ys tkus okys
tgkt dk uke ugha fy[kk jgrk gSA cfYd tgkt dk uke ckn eas lqfpr fd;k tkrk gSA fdUrq vfxze vkKk&i=k
esa ;g Li"V dj fn;k tkrk gS fd eky fdl rkjh[k rd jokuk dj fn;k tk;sxkA

tgkth vkKk&i=k fey tkus ij eky dk Hkstk tkuk vko';d gksrk gSA ;fn fdlh dkj.ko'k eky u Hkstk tk;s
rc Hkh tgkth dEiuh fdjk;k olwy dj ysrh gSA bl izdkj O;FkZ esa tkus okys HkkM+s dks e`r% HkkMk (Dead Freight)

dh laKk nh tkrh gSA

13. fu;kZr 'kqYd o tgkth fcy fu;kZr 'kqYd o tgkth fcy fu;kZr 'kqYd o tgkth fcy fu;kZr 'kqYd o tgkth fcy fu;kZr 'kqYd o tgkth fcy (Export Duty and Shipping Bill)µeky ynkus dk izcUèk gks tkus ij fu;kZr 'kqYd
pqdkus vko';d gks tkrk gSA blds fy, fy, izs"kd ,tsUV dks tgkth fcy ;k fons'kh pqaxh?kj ds pkyku dh rhu
izfr;ka tks fofHkUu jax dh gksrh gS] Hkjuh iM+rh gSaA buesa eky ds lEcUèk esa leLr fooj.k tSls eky dh fdLe]
tgkt dk uke] fu;kZrdrkZ O;kikjh dk uke o irk] fufnZ"V cUnjxkg dk uke vkfn fy[kk tkrk gSA blh dks eky
Hkstus dh vuqefr le>k tkrk gSA blh ds vkèkkj ij fu;kZr dj yxk;k tkrk gSA rhu izfr;ksa esa ls ,d izfr dLVe
xzg (Custom House) esa vkadM+s (Statistics) bdës djus ds fy, j[k yh tkrh gS vkSj 'ks"k nks izfr;ka izs"kd ,tsUV
dks ns nh tkrh gSA

fu;kZr fd;k tkus okyk eky] dj eqDr] dj ns; rFkk rVh; gks ldrk gSA dj eqDr eky (Duty free) og gksrk gS]
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ftl ij dksbZ dj ugha yxk;k tkrk gSA rVh; eky (Coastal) og gksrk gS tks mlh ns'k ds ,d cUnjxkg ls nwljs
cUnjxkg dks Hkstk tkrk gSA

14. MkWd pkyku MkWd pkyku MkWd pkyku MkWd pkyku MkWd pkyku (Dock Challan)µfu;kZr&dj pqdus ds i'pkr izs"kd ,tsUV eky dks MkWd ¼leqnzh; IysVQkeZ½ ij
fHktokus dh O;oLFkk djrk gSA blds fy, MkWd vfèkdkfj;ksa dh vkKk ysuh iM+rh gSA izs"kd ,tsUV dks MkWd pkyku
dh nks izfr;ka Hkj dj] tgkth vkMZj vkSj tgkth fcy dh ,d&,d izfr ds lkFk MkWd vfèkdkfj;ksa dks izLrqr
djuh iM+rh gSA buds izLrqr djus ij MkWd vfèkdkjh viuk pktZ olwy dj ysrs gSa vkSj fQj izs"kd ,tsUV dks
pkyku dh ,d izfr ykSVk nsrs gSa rFkk ,d izfr vius fjdkMZ ds fy, j[k ysrs gSA rRi'pkr~ MkWd vfèkdkjh eky
MkWd ij j[k ysrs gSa vkSj mldks tgkt ij ynkus dh O;oLFkk djrs gSaA

15. eky ynkueky ynkueky ynkueky ynkueky ynku (Shipment of Goods)µtc okLro esa eky tgkt esa ynk;k tkrk gS rc pqaxh?kj ds vfèkdkjh
mifLFkr jgrs gSa vkSj bl ckr dk fujh{k.k djrs gSa fd tgkt ij yknk tkus okyk eky tgkth fcy ds vuqlkj
gh gSA eky yknrs le; tgkt ds dIrku dks tgkth vkKki=k Hkh fn[kkuk iM+rk gSA vr% pqaxhdj ds vfèkdkjh
dsoy os gh eky yknus nsrs gSa ftudk mYys[k tgkth fcy rFkk tgkth vkKk&i=k esa gksrk gSA

16. dIrku vFkok esV dh jlhndIrku vFkok esV dh jlhndIrku vFkok esV dh jlhndIrku vFkok esV dh jlhndIrku vFkok esV dh jlhn (Mate’s Receipts)µeky ds tgkt ij yn tkus ij tgkt dk dIrku eky dh
n'kk ns[kdj eky izkfIr dh ,d jlhn nsrk gS tks dIrku dh jlhn ;k esV dh jlhn dgykrh gSA iDdh jlhn tks
tgkth fcYVh (Bill of Lading) ds :i esa gksrh gS og ckn esa dIrku dh jlhn ds cnys esa tgkth dEiuh ds
dk;kZy; ls feyrh gSA ;fn eky dk iSfdax Bhd gksrk gS rks dIrku 'kq) jlhn (Clean Receipt) nsrk gS vkSj ;fn
iSafdax vkfn dh n'kk vlarks"ktud gS rks og nwf"kr jlhn (Foul Receipt) nsrk gSA

17. tgkth fcYVh tgkth fcYVh tgkth fcYVh tgkth fcYVh tgkth fcYVh (Bill of Lading)µizs"kd ,tsUV dIrku dh jlhn MkWd vfèkdkjh ls ysdj tgkth dEiuh ds
dk;kZy; esa tkrk gS ogka ls tgkth fcYVh ds Nis gq, QkeZ ysdj ¼tks ogka ls fu'kqYd izkIr gksrs gSa½ rFkk mudks Hkj
dj esV dh jlhn ds lkFk ogka ds vfèkdfj;ksa dks ns nsrk gSA ;fn fdjk;k is'kxh nsuk r; gksrk gS rks og Hkh ;gha
ij pqdkuk iM+rk gSA tgkth dEiuh ds dk;kZy; okys dIrku dh jlhn rks Lo;a j[k ysrs gSa vkSj tgkth fcfYV;ksa
dh lc izfr;ksa ij mi;qDr vfèkdkjh ds gLrk{kj djok dj izs"kd ,tsUV dks ns nsrs gSaA eky ds fo"k; esa bu tgkth
fcYVh dh izfr;ksa ij Bhd ogh mYys[k jgrk gSA tks fd dIrku dh jlhn ij gksrk gSA ;fn dksbZ O;fDr fdlh
dkj.ko'k nwf"kr (Foul) dIrku dh jlhn ds cnys esa 'kq) (Clean) tgkth jlhn ysuk pkgs] rks tgkth dEiuh dks
mlds fy,] ̂ {kfriwjd cUèku i=k* (Indemnity Bond) fy[k dj izkIr dj ldrk gSA

18. pkVZj ikVhZpkVZj ikVhZpkVZj ikVhZpkVZj ikVhZpkVZj ikVhZ (Charter Party)µ;fn vfèkd ek=kk esa eky Hkstuk gksrk gS rc lqfoèkk ,oa ferO;f;rk dh n`f"V ls
lEiw.kZ tgkt dks fdjk;s ij dj fy;k tkrk gS vksj ,slh n'kk esa iwjs tgkt ds Bsdss ds fy, tks izfrKk i=k nsuk
gksrk gS] mls tgkth izlafonk pkVZj ikVhZ (Charter Party) dgrs gSaA

19. eky dk chek eky dk chek eky dk chek eky dk chek eky dk chek (Insurance)µtgkth fcYVh fey tkus ds ckn izs"kd ,tsUV dks eky dk chek djkus dh O;oLFkk
djuh pkfg,] D;ksafd fu;kZr fd;k tkus okyk eky vfèkdka'kr% leqnzh; ekxZ ls xqtjus ds dkj.k lnSo tksf[ke&iw.kZ
gksrk gSA vr,o ;fn fu;kZrdrkZ us fdlh fof'k"V chek dEiuh }kjk eky dk chek djkus dk vkns'k fn;k gS rks mls
mlh chek dEiuh ls eky dk chek djkuk pkfg,] vU;Fkk izs"kd ,tsUV iwNrkN djds mi;qDr chek dEiuh ls eky
dk chek djkdj chek&i=k izkIr dj ysrk gSA bl lEcUèk esa izs"kd ,tsUV dks eky ds ewY; esa 10 ;k 15 izfr'kr
vkSj tksM+dj ml jkf'k dk chek djkuk pkfg, ftlls laHkkfor eky dh Hkh {kfriwfrZ gks lds] D;ksafd eky dh
vkfdLed gkfu ds lkFk&lkFk Hkkoh ykHk dh Hkh {kfr gksrh gSA

20. izs"kd ,tsUV }kjk lwpuk izs"kd ,tsUV }kjk lwpuk izs"kd ,tsUV }kjk lwpuk izs"kd ,tsUV }kjk lwpuk izs"kd ,tsUV }kjk lwpuk (Advice by the Forwarding Agent)µlc dk;Z lEiUu gks tkus ij izs"kd ,tsUV vius
}kjk fd, x, [kpks± dk ,d fcy rS;kj djrk gS vkSj mlesa viuk deh'ku Hkh tksM+ nsrk gSA bl fcy dks tgkth
fcYVh dh izfr;ksa] tgkth fcy dh nks izfr;ksa] Mkd pkyku] rFkk chek i=k ds lkFk fu;kZrdrkZ dks Hkstrk gSA
fu;kZrdrkZ bu lc dkxt i=kksa dks izkIr djus ij izs"kd ,tsUV dks fcy pqdk nsrk gSA

21. fu;kZr chtd fu;kZr chtd fu;kZr chtd fu;kZr chtd fu;kZr chtd (Export Invoice)µvc fu;kZrdrkZ Hksts x, eky dk chtd rS;kj djrk gSA chtd esa tgkt dk
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uke] eky ds ekdsZ vkSj mudh la[;k] eky dk ewY;] iSfdax O;;] <ykbZ] tgkt dk fdjk;k] tgkth fcy dk O;;]
Mkd O;;] chek deh'ku vkfn dk mYys[k gksrk gSA lkèkkj.kr;k chtd dh nks rhu izfr;ka rS;kj dh tkrh gSaA

O;kikfjd nwr }kjk izekf.kr chtd O;kikfjd nwr }kjk izekf.kr chtd O;kikfjd nwr }kjk izekf.kr chtd O;kikfjd nwr }kjk izekf.kr chtd O;kikfjd nwr }kjk izekf.kr chtd (Trade Counsellor Invoice)µdqN ns'kksa ds pqdkus esa lqfoèkk jgs] blds fy,
Øsrk ifgys ls foØsrk dks fy[k Hkstrk gS O;kikfjd nwr fons'k esa jgus okyk vQlj gksrk gS] tks vius ns'k ds
O;kikfjd fgrksa dh j{kd djrk gSA izekf.kr djus dk dk;Z blh O;kikfjd nwr dk gksrk gSA mnkgj.k ds fy,
yUnu dh fdlh dEiuh dks ;fn izekf.kr chtd Hkstuk vfuok;Z gS] rks Hkkjrh; fu;kZrdrkZ Hkkjr esa jgus okys
baXyS.M ds O;kikfjd nwr ls izekf.kr djkdj chtd Hkstrk gSA blds }kjk izekf.kr chtd cukus ds fy,
fu;kZrdrkZ dks O;kikfjd nwr ds dk;kZy; ls rhu Nis gq, QkeZ ysdj eky lEcUèkh lkjk fooj.k mlesa fy[kdj
nsuk iM+rk gSA lkFk gh bl ckr dh ?kks"k.kk djuh iM+rh gS fd QkeZ esa fy[kh gqbZ lkjh ckrsa lp gSa fQj bu rhuksa
Qkeks± ij O;kikfjd nwr gLrk{kj dj nsrk gSA O;kikfjd nwr blesa ls nks QkeZ rks Lo;a j[k ysrk gS] vkSj ,d QkeZ
fu;kZrdrkZ dks ns nsrk gSA ;gh izfr ¼QkeZ½ izekf.kr chtd dgykrh gSA bèkj O;kikfjd nwr dk dk;kZy; ,d izfr
vius ns'k ds fons'kh pwaxh?kj dks izsf"kr dj nsrk gS] ftlds vkèkkj dj ml eky ds ogka igqapus ij vk;kr dj
¼lhek 'kqYd½ yxus esa cM+h lqfoèkk gks tkrh gSA

ewy LFkku dk izek.k i=k ewy LFkku dk izek.k i=k ewy LFkku dk izek.k i=k ewy LFkku dk izek.k i=k ewy LFkku dk izek.k i=k (Certificate of Origin)µdqN ns'k vkilh O;kikfjd le>kSrs ds vkèkkj ij eky ij
vk;kr dj fj;k;rh nj ls ysrs gSaA vk;krdrkZ dks ;g rHkh fey ldrk gS tcfd og vius pqaxh vfèkdkfj;ksa ds
le{k ewy LFkku dk izek.k i=k izLrqr djsA vr% chtd ds lkFk fu;kZrdrkZ dks ;g izek.k i=k Hkh vo'; Hkstuk
pkfg,A ewy LFkku ds izek.k&i=k dks izk;% mn~xe dk izek.k i=k dgrs gSa D;ksafd blesa fu;kZr fd, tkus okys eky
dk ewy vFkok mn~xe LFkku fn;k gksrk gSA vr% fu;kZrdrkZ ,sls izek.k i=k dks rS;kj djds fdlh vfèkÑr pSEcj
vkWQ dkWelZ ds izfrfufèk eU=kh ds vykok fdlh vU; vfèkdkjh ds gLrk{kj djkds vk;krdrkZ ds ikl Hkst nsrk gSA

22. Hkqxrku Hkqxrku Hkqxrku Hkqxrku Hkqxrku (Payment)µfons'kh O;kikj esa eky ds ewY; dk Hkqxrku djus ds dbZ <ax gS] tSls lkekU; fons'kh fofue;
fcy] LohÑfr ij izys[kksa dh lqiqnZxh okyk fcy (D/A), Hkqxrku ij izys[k okyk fcy (D/P), cSad ds uke fcy] uxn
Hkqxrku ij izys[k (C/D)A fons'kh cSad Mªk¶V] cUèkd i=k (Letter of Hypothecation) vkfnA vr,o Hkqxrku dkSu ls
<ax ls fd;k tk, ;g nksuksa i{kksa ds vkilh le>kSrksa ij fuHkZj djrk gSA vr% fons'kh chtd o vU; izys[kksa dh
izkfIr ij vk;krdrkZ mldk Hkqxrku dj nsrk gSA

23. vk;krdrkZ dks lwpuk vk;krdrkZ dks lwpuk vk;krdrkZ dks lwpuk vk;krdrkZ dks lwpuk vk;krdrkZ dks lwpuk (Advice of Importer)µfu;kZrdrkZ cSad dks lEcfUèkr izys[k lkSaius ds lkFk&lkFk rqjUr
vk;krdrkZ dks bl ckr dh lwpuk ns nsrk gSa fd eky jokuk dj fn;k x;k gS vkSj vfèkdkj lEcUèkh izys[k veqd
cSad }kjk Hksts tk jgs gSaA lkFk gh tkudkjh ds fy, chtd dh ,d izfr Hkh Hkst nh tkrh gSA lwpuk izkIr djrs
gh vk;krdrkZ cSad ls eky lEcUèkh izys[k vkfn NqM+kdj eky izkIr djus dh O;oLFkk djrk gSA

vk;kr fØ;kfofèkvk;kr fØ;kfofèkvk;kr fØ;kfofèkvk;kr fØ;kfofèkvk;kr fØ;kfofèk
(Import Procedure)

tc ,d ns'k nwljs ns'k esa cus gq, eky dks vius ;gka miHkksx vFkok vU; iqu% fu;kZr ds mís'; ls eaxokrk gS rks ;g
vk;kr O;kikj dgykrk gSA vFkkZr ,d ns'k dk O;kikjh fdlh nwljs ns'k ds O;kikjh ls eky eaxokrk gSA bUgsa vk;krdrkZ
O;kikjh (Importers) dgrs gSaA vk;krdrkZ O;kikjh nks izdkj ds gksrs gSaA

d- O;kikjh vk;krdrkZµO;kikjh vk;krdrkZµO;kikjh vk;krdrkZµO;kikjh vk;krdrkZµO;kikjh vk;krdrkZµ;g os O;kikjh gksrs gsa ftudk izeq[k dkjksckj fons'kksa ls eky eaxokdj cspuk gksrk gSA ;s nks
izdkj ds gksrs gSaµ

i. os O;kikjh tks vk;kr fd, gq, eky dks vius ns'k esa gh csp nsrs gSaA

ii. nwljs izdkj ds O;kikj os gksrs gSa] tks vk;kr fd, gq, eky ds mlh :i esa mlesa dqN ifjorZu dj ds vU;
ns'kksa dks csprs gSaA

[k- fuekZrk rFkk laLFkkxr miHkksDrkµfuekZrk rFkk laLFkkxr miHkksDrkµfuekZrk rFkk laLFkkxr miHkksDrkµfuekZrk rFkk laLFkkxr miHkksDrkµfuekZrk rFkk laLFkkxr miHkksDrkµ;s os O;kikjh gksrs gSa] tks fons'kksa ls eky vius mi;ksx ;k miHkksx ds fy,
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exakrs gSaA

vk;kr O;kikj dh fØ;kfofèkvk;kr O;kikj dh fØ;kfofèkvk;kr O;kikj dh fØ;kfofèkvk;kr O;kikj dh fØ;kfofèkvk;kr O;kikj dh fØ;kfofèk
(Procedure of Import Trade)
fons'k ls eky eaxkuk dksbZ ljy dk;Z ugha gS( D;ksafd blesa dbZ vkSipkfjdrkvksa dks iwjk djuk gksrk gSA vr% ,d Hkkjrh;
vk;krdrkZ dks fons'kksa ls eky eaxkus ds fy, fuEufyf[kr fØ;kfofèk viukuh iM+rh gSµ

1. O;kikfjd iwNrkNO;kikfjd iwNrkNO;kikfjd iwNrkNO;kikfjd iwNrkNO;kikfjd iwNrkN (Trade Inquiries)µloZizFke vk;krdrkZ bl ckr dh Nkuchu djrk gS] fd mls viuh
vko';drk dh oLrq,a fdl ns'k ls vkSj fdl ekè;e ls izkIr djuk Js;Ldj gksxkA fQj mls eky dk ewY; rFkk
mlds Hkqxrku vkfn dh 'krsZ Hkh ekywe dj ysuh pkfg,A bu lHkh tkudkfj;ksa ds fy, og vius ns'k esa fLFkr
fu;kZrdrkZvksa ds ,tsUVksa] vk;krdrkZ O;kikfj;ksa rFkk fons'kh ljdkjksa ds Hkkjr esa fLFkr O;kikj mPpk;qDrksa rFkk bl
fn'kk essa dk;Zjr fofHkUu O;kikj la?kksa ls lEidZ dj ldrk gSA

2. vk;kr ykblsUl izkIr djukvk;kr ykblsUl izkIr djukvk;kr ykblsUl izkIr djukvk;kr ykblsUl izkIr djukvk;kr ykblsUl izkIr djuk (Obtaining Import Licene)µizfrdwy O;kikj lUrqyu fons'kh eqnzk dh deh vkSj ns'k
ds m|ksx èkUèkksa ds izksRlkgu dks è;ku esa j[krs gq, vktdy gekjs ns'k esa vk;kr LorU=k :i ls u gksdj iw.kZr;k
fu;fer o fu;f=kr <ax ls gksrk gSA vr% orZeku le; esa vkt ykblsUl iznku djus dh n`f"V ls gekjs ns'k eas
vk;krdrkZvksa dks fuEufyf[kr pkj Jsf.k;ksa esa foHkkftr fd;k x;k gSµ

1. okLrfodrk mi;ksxdrkZ (Actual Users),

2. iathÑr vk;krdrkZ (Registered Importer),

3. y?kq m|ksx] rFkk

4. vk;kr xzg (Import House)A

{ks=kh; izdkj ds vuqlkj ykblsUl nks izdkj ds gksrs gS%µ

1. lkekU; {ks=k ykblsUllkekU; {ks=k ykblsUllkekU; {ks=k ykblsUllkekU; {ks=k ykblsUllkekU; {ks=k ykblsUl (General Area Licence)µ;g ykblsUl lHkh ns'kksa ls vk;kr djus dk vfèkdkj nsrk gSA

2. fof'k"V ykblsUlfof'k"V ykblsUlfof'k"V ykblsUlfof'k"V ykblsUlfof'k"V ykblsUl (Specific Licence)µtks fd dsoy fuf'pr ns'k vFkok ns'kksa ls gh eky eaxkus dk vfèkdkj
nsrk gSA

blds vykok ljdkj us vk;kr lqfoèkk ds fy, [kqys lkekU; ykblsUl (Open General Licence or O.G.L.) dh Hkh
O;oLFkk dj j[kh gS] [kqys lkekU; ykblsUl dh lwph esa lfEefyr oLrqvksa dk dksbZ Hkh vk;krdrkZ fcuk ykblsUl
fy;s vk;kr dj ldrk gSA

vr% nwljh dk;Zokgh tks vk;krdrkZ dks djuh gksrh gSa] og gS vk;kr ykblsUl izkIr djus ds fy, vk;kr
¼fu;U=k.k½ vkns'k] 1955 ds vUrxZr fuEu dk;Z djukµ

1. vk;kr O;kikj fu;a=kd vfèkdkjh dks vkosnu i=k izLrqr djukA

2. bl vkosnu i=k ds lkFk dks"kkxkj izkIr vk;kr ykblsUl 'kqYd tek dh jlhn lyaXu djukA

3. vk;dj foHkkx dk izek.k i=k vk;dj vfèkdkjh ls izkIr djuk gksrk gSA

4. pkVZMZ ,dkmUVs.V }kjk ijhf{kr fglkc dk izek.k i=k izLrqr djuk gksrk gSA

vk;kr fu;U=k.k vfèkdkjh bl dk;Zokgh ls lUrq"V gks tkus ij vk;krdrkZ dks ykblsUl nks izfr;ksa esa tkjh dj
nsrk gSA

3. fons'kh eqnzk izkIr djukfons'kh eqnzk izkIr djukfons'kh eqnzk izkIr djukfons'kh eqnzk izkIr djukfons'kh eqnzk izkIr djuk (Obtaining Foreign Exchange)µvk;kr ykblsUl izkIr djus ds ckn vk;krdrkZ ml
ns'k dh eqnzk dh O;oLFkk djrk gSa tgka ls mls eky exkauk gSA izR;sd ns'k esa fons'kh eqnzk dk dk;Z ogka ds dsUnzh;
cSad ds }kjk lEiUu fd;k tkrk gSA Hkkjrh; vk;krdrkZ dks blds fy, fjtoZ cSad ;k mlls vfèkÑr cSad tSls
lSUVªy cSad] iatkc us'kuy cSad vkfn ls lEidZ LFkkfir djuk gksrk gSA fons'kh eqnzk izkfIr ds fy, vk;krdrkZ dks
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,d izkFkZuk i=k Hkjdj fjtoZ cSad ;k vfèkÑr cSad dks nsuk iM+rk gSA izkFkZuk i=k ds lkFk ykblsUl dh izfr Hkh
Hkstuk vko;'drk gksrk gSA lkjh tkap iM+rky ds ckn vuqefr feyus ij vk;krdrkZ fons'kh eqnzk izkIr dj ldrk
gSA bl izdkj Hkkjrh; vk;krdrkZ dks fjtoZ cSad ;k mlds }kjk fdlh vfèkÑr cSad ls fons'kh eqnzk dh O;oLFkk
djuh gksxhA

4. b.MS.V nsukb.MS.V nsukb.MS.V nsukb.MS.V nsukb.MS.V nsuk (Placing the Indent)µvk;kr ykblsUl izkIr gks tkus rFkk fons'kh eqnzk dh O;oLFkk gks tkus ij]
vk;krdrkZ viuh oLrqvksa dk vkns'k] fons'kh O;kikjh ¼ftl O;kikjh ls eky eaxkrk gS½ ds ikl Hkst nsrk gSA ;g
vkns'k nks izdkj ls fn;k tk ldrk gSµ

i. fons'kh O;kikjh dks izR;{k vkns'kµfons'kh O;kikjh dks izR;{k vkns'kµfons'kh O;kikjh dks izR;{k vkns'kµfons'kh O;kikjh dks izR;{k vkns'kµfons'kh O;kikjh dks izR;{k vkns'kµvFkkZr ftl i{k ls vk;krdrkZ eky eaxk jgk gS mldks lhèkk (Direct)
gh vkns'k Hkst nsrk gSA

ii. bUMSUV xzgksabUMSUV xzgksabUMSUV xzgksabUMSUV xzgksabUMSUV xzgksa (Indent Houses) dks vkns'kdks vkns'kdks vkns'kdks vkns'kdks vkns'kµvk;kr djus ds fy, gj ns'k esa dqN izfr"Bku gksrs gSa] ;s
vk;krdrkZ O;kikjh ds vkns'k vuqlkj eky [kjhn dj vk;krdrkZ O;kikjh dks Hkst nsrs gSA ;s vius
dk;kZy; vk;krdrkZ rFkk fu;kZrdrkZ nksuksa ns'kksa esa j[krs gSaA

bu bUMSUV&x`gksa dk] fu;kZrdrkZ ns'k eas O;kikfj;ksa ls ?kfu"V lEidZ gksus ds dkj.k vk;krdrkZ O;kikjh dks
Bhd eky Bhd dher ij fnyk ldrs gSaA buds vykok ;s vk;krdrkZ dks] fu;kZrdrkZ ns'k esa miyCèk fofHkUu
izdkj dh oLrqvksa dh Hkh tkudkjh ns ldrs gSa rFkk vk;krdrkZ O;kikjh dh f'kdk;rksa o fooknksa dks fuiVkus
esa Hkh lgk;rk dj ldrs gSaA bu dk;ks± ds fy, bUgsa eky ds Ø; ewY; ij ,d ls ikap izfr'kr rd deh'ku
feyrk gSA

b.MS.V nks izdkj dk gksrk gSµ¼d½ [kqyk bUMS.M rFkk ¼[k½ cUn bUMS.MA [kqys bUMS.V (Open Indent) esa dsoy
eky ds ifjek.k rFkk xq.kkRed fo'ks"krkvksa ds fo"k; esa gh mYys[k gksrk gS] vU; ckrsa fu;kZr ,tsUV ij NksM+
nh tkrh gSA cUn bUMS.V (Closed Indent) esa eky ds lEcUèk esa lEiw.kZ ckrksa dk mYys[k gksrk gSµtSls eky
dh ek=kk] fdLe] iSfdax] chek] tgkt ls eky izkIr djus dk <ax] Hkqxrku vkfnA cUn bUMS.V dk Hkstk tkuk
lnSo fgrdj jgrk gSA

5. lk[k dk izek.k&i=k Hkstuklk[k dk izek.k&i=k Hkstuklk[k dk izek.k&i=k Hkstuklk[k dk izek.k&i=k Hkstuklk[k dk izek.k&i=k Hkstuk (Sending Letter of Credit)µ;fn fons'kh fu;kZdrkZ vk;krdrkZ ls ifjfpr ugha gS] rks
og fu;kZrdrkZ dh fLFkfr ls voxr gksus ds fy, mlls lk[k dk izek.k i=k ekaxrk gSA blds fy, vk;krdrkZ vius
cSad ls ,d lk[k i=k (Letter of Credit) tkjh djrk gS ftlls cSad dh vksj ls ;g fyf[kr vk'oklu gksrk gS fd
vk;krdrkZ dk cSad fu;kZrdrkZ }kjk fy[ks x;s ,d fuf'pr jkf'k ds fofue;&i=k (Bills of Exchange) dks Lohdkj
dj ysxkA

6. fu;kZr ,tsUV }kjk eky Hkstukfu;kZr ,tsUV }kjk eky Hkstukfu;kZr ,tsUV }kjk eky Hkstukfu;kZr ,tsUV }kjk eky Hkstukfu;kZr ,tsUV }kjk eky Hkstuk (Shipment by Export Agent)µvk;krdÙkkZ ls b.MS.V izkIr gksrs gh fu;kZr ,tsUV
mlesa funsZ'kkuqlkj eky [kjhnrk gS vkSj mldk iSfdax rFkk fpaºkdu djrk gS] blds i'pkr fu;kZr ,tsUV eky dks
izs"kd ,tsUV }kjk tgkt ls Hkstdj tgkth fcYVh (B/L) rFkk leqnzh chek&i=k izkIr djrk gSA blds ckn fu;kZr
,tsUV chtd rS;kj djrk gSA ftlesa eky ds ewY; ds vfrfjDr vU; [kpksZ dk fy[kuk LokHkkfod gSA vc
fu;kZrdrkZ eky ls lEcfUèkr izys[k] tSls tgkt dh fcYVh] chek i=k] chtd] ewy LFkku dk izek.k i=k vkfn cSad
ds }kjk vk;krdrkZ ds ikl Hkst nsrk gS fu;kZrdrkZ lwpuk i=k (Advice-Note) }kjk vk;krdrkZ dks Hkh lwfpr dj
nsrk gS fd vfèkdkj&i=k vkfn veqd cSad ls Hkst fn;s x;s gSA chtd dh ,d izfr bl i=k ds lkFk Hkh lyaXu dj
nh tkrh gSA

7. eky ds vfèkdkj&i=k izkIr djukeky ds vfèkdkj&i=k izkIr djukeky ds vfèkdkj&i=k izkIr djukeky ds vfèkdkj&i=k izkIr djukeky ds vfèkdkj&i=k izkIr djuk (Obtaining Documents of Title)µ fu;kZrdrkZ vk;krdÙkkZ ij chtd ds ewY;
ds cjkcj jkf'k dk fofue; i=k (Bills of Exchange) fy[krk gS ftlls vU; izi=kksa ds lkFk gh Hkst fn;k tkrk gSA
tc fu;kZrdrkZ }kjk fy[kk x;k fofue; i=k lqiqnZxh ds izys[kksa ds lkFk Hkstk tkrk gS rks mls izys[kh; fofue;
i=k (Documenary Bill of Exchange) dgrs gSA ;fn izys[k fcy Hkqxrku ij ns; gSA (Documents Against

Payment—D/P)] rks vk;krdrkZ fcy dk Hkqxrku djds izys[k ¼tgkth fcYVh] chek i=k] chtd½ izkIr dj ysrk gS]
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vkSj ;fn izys[k] fcy dh LohÑfr ij ns; gS (Documents against Acceptance—D/A) rks fcy dks LohÑr dj
vk;krdrkZ }kjk izys[k izkIr dj fy;s tkrs gSA ;s vfèkdkj i=k vk;krdrkZ cSad ds }kjk izkIr djrk gSA

8. fudklh ,tsUV dh fu;qfDr fudklh ,tsUV dh fu;qfDr fudklh ,tsUV dh fu;qfDr fudklh ,tsUV dh fu;qfDr fudklh ,tsUV dh fu;qfDr (Appointment of Clearing Agent)µeky ds vfèkdkj i=kksa ds izkIr djus ds i'pkr
vk;krdrkZ eky dh lqiqnZxh ysus dh O;oLFkk djrk gSA ;fn vk;krdrkZ lqiqnZxh ds cUnjxkg ls nwj fLFkr gS] rks
og bl dk;Z ds fy, ,d fudklh ,tsUV ;k eky mrkjus okys izfrfufèk dks] tks fd bl dk;Z esa n{k gksrk gS] vFkok
cUnjxkg ij bldk dk;kZy; gksrk gS] fu;qDr djrk gSA ckn esa og vius eky lEcUèkh leLr dkxtkr fudklh
,tsUV ds ikl Hkst nsrk gS] ftlls og eky dh lqiqnZxh 'kh?kz ysdj eky vk;krdrkZ ds ikl Hkst ldsA bl dk;Z
ds fy, fudklh ,tsUV dqN deh'ku nsrk gSA

9. tgkth dEiuh ls izys[kksa dks cspku djkuktgkth dEiuh ls izys[kksa dks cspku djkuktgkth dEiuh ls izys[kksa dks cspku djkuktgkth dEiuh ls izys[kksa dks cspku djkuktgkth dEiuh ls izys[kksa dks cspku djkuk (Endorsement of Documents from the Shipping Company)µvk;krdrkZ
}kjk igys ls gh fudklh ,tsUV ds ikl eky ls lEcfUèkr izys[kµtSls tgkth fcYVh] chtd vkfn Hkst fn;s tkrs
gSaA tgkth fcYVh eky dk vfèkdkj i=k gksrk gS] ftlls fudklh ,ts.V eky izkIr djus ds fy, tgkth dEiuh
ds dk;kZy; esa tkdj ml ij vius i{k esa C;ku fy[kkrk gSA blls mls ckn esa eky dh lqiqnZxh ysus esa dfBukbZ
ugha gksrh gSA ;fn tgkt dk fdjk;k cdk;k gS rks og tgkth dEiuh ds dk;kZy; esa tkdj fdjk;k Hkh pqdkrk
gSA bl izdkj fudklh ,tsUV fofHkUu izi=kksa dks izkIr djus ds i'pkr~ mudk cspku dj fdjk;s dh cdk;k jkf'k
dks pqdkdj eky vius vfèkdkj esa djrk gSA

10. vk;kr 'kqYd pqdkuk vk;kr 'kqYd pqdkuk vk;kr 'kqYd pqdkuk vk;kr 'kqYd pqdkuk vk;kr 'kqYd pqdkuk (Payment of Duty or Custom Duties)µblds i'pkr~ fudklh ,ts.V vk;kr 'kqYd
dk;kZy; esa tkrk gS vkSj vk;kr 'kqYd QkeZ dh rhu izfr;ka Hkjrk gSA bl QkeZ dks izos'k fcy (Bill of Entry) dgrs
gSaA izos'k fcy rhu izdkj ds gksrs gSa] ,d rks dj ns; (Dutiable), nwljs dj&eqDr (Duty Free) rFkk rhljs iqu% ckgj
tkus okys eky ds fy,A ;s rhuksa izdkj ds izos'k fcy fHkUu&fHkUu izdkj ds jaxhu dkxt esa Nis gksrs gSa rkfd ,d
nwljs ls i`Fkd nh[ksaA fudklh ,ts.V mfpr QkWeZ ysdj mldh rhu izfr;ka rS;kj djrk gSA buesa tgkt dk uke]
fu;kZr cUnjxkg dk uke] vk;krdrkZ dk uke o irk] isfV;ksa rFkk c.Myksa dh la[;k vkSj eky dk laf{kIr fooj.k
lqUnjrk ls Hkj nsuk pkfg,A izos'k fcy izkIr djus ds i'pkr~ pqaxh?kj ds vfèkdkjh] mlesa fn;s x;s fooj.k dks
tgkth dEiuh }kjk fn;s x;s eky ds fooj.k ls feykrs gSa vkSj fQj ;g fuf'pr djrs gS fd eky ij fdruk
vk;kr dj fy;k tk,A vk;kr dj pqdkus ds ckn bu rhu izfr;ksa esa ls ,d izfr pqaxh?kj foHkkx vius ikl j[k
ysrk gS vkSj 'ks"k nks izfr;ka fudklh ,tsUV dks ykSVk nh tkrh gSa ftuesa ls ,d vk;kr dj pqdkus dh jlhn gksrh gSA

n'kZuh fcy n'kZuh fcy n'kZuh fcy n'kZuh fcy n'kZuh fcy (Bill of Sight)µdHkh&dHkh fudklh ,tsUV dks NqM+ok;s tkus okys eky ds lEcUèk esa iwjh tkudkjh ugha
gksrh ,slh n'kk esa og izos'k fcy ds LFkku ij n'kZuh fcy Hkjrk gS ftuesa og pqaxh vfèkdkfj;ksa dks bl ckr dk
vk'oklu nsrk gS fd tgka rd mldh tkudkjh gS] vk;kr fd;k x;k eky fcy esa fn;s x;s eky ds vuqlkj gh gSA
,slh n'kk esa pqaxh vfèkdkjh eky dks [kqyokdj ns[krs gSa vkSj fQj vk;kr 'kqYd fuèkkZfjr djrs gSaA

11. MkWd pkykuMkWd pkykuMkWd pkykuMkWd pkykuMkWd pkyku (Dock Challan)µvk;kr dj dk Hkqxrku djus ds i'pkr fudklh ,tsUV dks pkfg, fd MkWd O;;
vnk djs nsA tgkt ls eky mrkjus o p<+kus dk dk;Z MkWd vfèkdkfj;ksa dk gSA og dk;Z ds cnys esa os dqN Qhl
olwy djrs gSaA ftldks MkWd O;; (Dock Charges) dgrs gSA blds fy, MkWd pkyku (Dock Challan) dh nks
izfr;ka Hkj dj nsuh gksuh iM+rh gSA buds izLrqr djus ij MkWd vfèkdkjh viuk pktZ olwy dj ysaxs vkSj fQj
fudklh ,tsUV dks pkyku dh ,d izfr ykSVk nsaxs vksj nwljh izfr vius ikl j[k ysrs gSaA vr% ;g dk;Z Hkh
egRoiw.kZ gS] D;ksafd MkWd O;; vnk fd;s fcuk eky vfèkdkj esa ugha vk ldrkA

12. cUnjxkg ij eky dh lqiqnZxhcUnjxkg ij eky dh lqiqnZxhcUnjxkg ij eky dh lqiqnZxhcUnjxkg ij eky dh lqiqnZxhcUnjxkg ij eky dh lqiqnZxh (Taking Delivery of the Goods at the Port)µcUnjxkg ds MkWd esa tc tgkt
izos'k dj tkrk gSa rks tgkt ls eky mrkjdj vyx&vyx fpºuksa ds vuqlkj NkaV fy;k tkrk gSA fudklh ,tsUV
vius fpUg j[kdj eky igpku ysrk gS vkSj ;g ns[krk gS fd eky jkLrs esa de] VwV&QwV vFkok [kjkc rks ugha gks
x;k gSA eky ds [kjkc gks tkus vFkok VwV&QwV gks tkus ij fudklh ,tsUV tgkth dEiuh ds izfrfufèk ls eky dh
ijh{kk djkrk gSA tks {kfr gksrh gS mldh iwfrZ ;k rks tgkth dEiuh ls] ;k chek dEiuh ls djk yh tkrh gSA
blds ckn og izos'k fcy] MkWd pkyku rFkk cspku dh gqbZ tgkth fcYVh nsdj 'kh?kz gh eky dh lqiqnZxh ys ysrk
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gS] D;ksafd ,d fuf'pr le; ds ckn foyEc 'kqYd (Demurrage) nsuk iM+rk gSA

13. eky dks cUèkd xksnke esa j[kuk eky dks cUèkd xksnke esa j[kuk eky dks cUèkd xksnke esa j[kuk eky dks cUèkd xksnke esa j[kuk eky dks cUèkd xksnke esa j[kuk (Bended Warehouse)µ;fn fdlh dkj.ko'k fudklh ,tsUV ¼vFkok Lo;a
vk;krdrkZ½ rqjUr vk;kr 'kqYd vnk ugha dj ldrk rks vnk djus ds le; rd eky dks izekf.kr vFkok
izfrcfUèkr xksnke eas j[kuk gksxkA blds fy, mls ,d fo'ks"k fcy Hkj dj fons'kh pqaxh?kj esa nsuk iM+rk gSA xksnke
esa eky ds vk tkus ij xksnke okyk ,d jlhn nsrk gS ftls MkWd okjUV (Dock warrant) dgrs gSa bl ij fu;fer
:i ls jsosU;w fVdV yxk jgrk gSA MkWd okjUV dk cspku Hkh fd;k tk ldrk gSA MkWd okjUV nsus ij eky dh
lqiqnZxh dj nh tkrh gSA

14. eky dks jsy }kjk Hkstuk eky dks jsy }kjk Hkstuk eky dks jsy }kjk Hkstuk eky dks jsy }kjk Hkstuk eky dks jsy }kjk Hkstuk (Despatch of Goods by Train)µfudklh ,tsUV] cUnjxkg ls eky dh lqiqnZxh ysus ds
i'pkr mfpr dk;Zokgh djds eky jsy }kjk vk;krdrkZ ds ikl Hkst nsrk gSA

15. vk;krdrkZ dks lwpuk Hkstukvk;krdrkZ dks lwpuk Hkstukvk;krdrkZ dks lwpuk Hkstukvk;krdrkZ dks lwpuk Hkstukvk;krdrkZ dks lwpuk Hkstuk (Sending Advice Note to the Importers)µeky dks jsy }kjk jokuk djus ds i'pkr~
fudklh ,tsUV] vk;krdrkZ dks lwpuk nsrk gS fd mlus tgkth dEiuh ls eky dh lqiqnZxh ysdj] eky mldks jsy
}kjk Hkst fn;k x;k gSA lwpuk ds lkFk jsyos jlhn (Railway Receipt - R/R) vius [kpsZ o deh'ku dk ys[kk rFkk
vU; izys[k Hkh Hkst nsrk gSA

16. jsy ls eky NqM+kuk jsy ls eky NqM+kuk jsy ls eky NqM+kuk jsy ls eky NqM+kuk jsy ls eky NqM+kuk (Delivery of Goods by Train)µeky LVs'ku ij igqaprs gh vk;krdrkZ Lo;a vFkok vius
izfrfufèk }kjk jsyos LVs'ku ls eky dh lqiqnZxh ysus dh O;oLFkk djrk gSA jsyos vfèkdkjh jsyos dh jlhn (R/R)

izLrqr djus ij eky dh lqiqnZxh dj nsrk gSA eky dh lqiqnZxh ysdj vk;krdrkZ eky dks vius xksnke ij igqapkus
dh O;oLFkk djrk gSA

17. izfrfufèk;ksa dk Hkqxrku izfrfufèk;ksa dk Hkqxrku izfrfufèk;ksa dk Hkqxrku izfrfufèk;ksa dk Hkqxrku izfrfufèk;ksa dk Hkqxrku (Payment)µfudklh ,tsUV ds fcyksa dks ns[kdj vc vk;krdrkZ Hkqxrku dj nsxk vkSj
bl izdkj vk;kr dk lkSnk lEiUu gks tk;sxkA

Check List for an Export Order
1. Scrutiny of the Export Order :

1. Terms of payment-cash-credit-sight.

2. Delivery Schedule

3. Documentation

4. Packing

5. Inspection

6. Marking

2. Confirmation of the Order:

1. Export Licence, if necessary

2. Availability of Supplies

3. Delivery Schedule—Check with Production/Purchase

3. Arrangements Regarding:

1. Production

2. Procurement of Supplies

3. Railway Booking

4. Supply of Packing Material



256 vUrjkZ"Vªh; foi.ku

5. Pre-shipment Finance

4. Booking of Shipping Space:

5. Instruction to Clearing and Forwarding Agents Regarding:

1. Date of Shipment

2. Requirement arising out of the terms of sales

3. Contract with the overseas buyer

4. List of Documents and the number of copies of each needed

5. Requirements if Exports are being made under claims for Drawback/Rebate of Central Excise duty.

6. Quality Control Requirements and Pre-Shipment Inspection Act and Other Inspection Formalities.

7. Inland and Marine Insurance : Extent of Risks Covered.

8. Insurance with E.C.G.C.

9. Packing, Marking & Forwarding Goods for Despatch.

10. Transmission of R.R. and other Documents to Clearing and Forwarding Agents.

11. List of Documents to be prepared and presented to Bank for Negotiation of Collection:

1. Commercial Invoice

2. Counsellor Invoice where necessary

3. Bill of Lading

4. Packing List

5. Insurance Policy

6. GRI Form

7. Bill of Exchange

8. Certificate of Origin

12. List of Documents to be prepared for claiming Export Assistance:

1. Import Replenishment Licence and Cash Assistance

2. Indigenous raw material at International price

3. Drawback of Customs and Excise Duty

4. Rebate of excise duties—Drawaback system or Ressed System.

13. To the Export Promotion Council :

1. Application for registration

2. Bank Certificate Regarding financial soundness

3. Registration Certficate Form

4. Membership Form

14. To the maritime Collector of Central Excise :

1. Application Form ‘C’
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2. Duplicate copy of the AR 4 Form

3. Copy of the B/L or the Shipping Bill

15. To the Joint Plant Committee

(For Engineering Goods) :

1. Application Form for priority allotment

2. Bill of Lading

3. Bank Attested Invoice

4. Copy of the Purchaser’s Invoice

5. Manufacturers Certificate

6. Certificate from Works Manager

16. To the Export Inspection Council:

1. Application in a prescribed Form

2. Copy of L/C

3. Copy of the Export Contract

4. Commercial Invoice

17. To the Reserve Bank of India :

1. For Remittance of Commission

2. Application for Registration of the agency agreement for remittance of commission

3. Copy of the agency agreement

18. For Remittance of Foreign Exchange for Payment of Claims:

1. Application Form

2. Copy of the Invoice

3. Sales Contract

4. B/L Copy

5. Inspection/Analysis Report

6. Brief history of the case

19. To the IDBI (Industrial Development Bank of India):

(For direct financial assitance to exporters)

1. Export contract

2. L/C or Letter of Guarantee from the Importer

3. Balance sheet of the exporter

4. Statement of profit and loss in the transaction covered by the export contract

5. Statement regarding the projections of the credit requirements

20. To the Bank (for Packing Credit)

1. Proforma Invoice



258 vUrjkZ"Vªh; foi.ku

2. Original RR endorsed to the Bank

3. Copy of despatch advice

4. Copy of order of L/C

5. Application form

21. For Medium Term Credit:

1. Export Contract

2. L/C or Guarantee from the importer

3. Statement giving reasons why exports are made on deferred payment arrangements.

22. To the ECGC (For Export Risk Insurance) Export Credit and Guarantee Corporation:

1. Proposal form

2. Bank Certificate about Financial Position

3. Application form for fixing the credit limit

23. Documents Required by the Importing Countries:

1. Coulsellor Invoice (Mainly required by Latin American Countries)

2. Certificate of value

3. Combined Certificate of oirgin and value (Mainly required by Commonwealth countries)

4. Customs Invoice (for USA and Canada)

5. Health Certificate for export of food products, seeds, vegetables, fish etc.

6. Invoice & Contract Abstract (in case exports are financed under USAID funds)

7. Certificate of Origin.

izeq[k izys[kizeq[k izys[kizeq[k izys[kizeq[k izys[kizeq[k izys[k
(Main Docuemnts)

fons'kh O;kikj esa vusd izys[k (Documents) iz;qDr fd;s tkrs gSaA bu izys[kksa esa ls dqN vk;kr fØ;kfofèk esa vkSj dqN
fu;kZr fØ;kfofèk esa iz;qDr fd;s tkrs gSaA bu izys[kksa esa ls dqN rks bl ckr ds izek.k gksrs gSa fd eky jokuk dj fn;k x;k
gS vkSj dqN bl ckr ds fd Hkstk x;k eky mlh fdLe o ek=kk esa gS ftlds fy, bUMS.V ;k vkns'k fn;k x;k FkkA dqN
izys[k ekxZ esa mRiUu gks ldus okyh tksf[ke ls dh x;h lqj{kk lEcUèkh O;oLFkk ds gksrs gSa vkSj dqN izys[k fu;kZr dh tkus
okyh oLrqvksa ds fuekZ.k djus lEcUèkh LFkku ds izek.k gksrs gSaA dqN vk;kr ;k fu;kZr eky dh lqiqnZxh ls lEcfUèkr gksrs
gSa vkSj dqN vk;kr ;k fu;kZr dj pqdkus ds izek.k&i=kA dqN izys[k fons'kh Hkqxrku esa iz;qDr fd;s tkrs gSa bu lHkh izdkj
ds izys[kksa dk foLr`r fooj.k fuEufyf[kr gSaµ

1. bUMS.V ;k vkns'kbUMS.V ;k vkns'kbUMS.V ;k vkns'kbUMS.V ;k vkns'kbUMS.V ;k vkns'k
(Indent or Order)

fons'kh O;kikj esa lkSns dk izkjEHk vk;krdrkZ }kjk fofHkUu fons'kh mRikndksa ;k fuekZrkvksa ] ,tsUVksa dks fy[ks x, iwNrkN
ds i=k ls gksrk gSA bl i=k ds mÙkj esa ^ewY; m)j.k i=k* (Quotation) izkIr gksrk gS bl i=k esa fy[kh eky dh njksa o
vU; 'krks± dh LohÑfr gh vkns'k ;k bUMSaV dk :i xzg.k djrh gSA tc vk;krdrkZ eky dk vkns'k lhèkk mRiknd ds ikl
u Hkstdj fdlh fu;kZr ,tsUV ds ikl Hkstrk gS rks og bUMS.V (Indent) dgykrk gS blds foijhr tc eky dk vkns'k
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lhèkk mRiknd ds ikl Hkst fn;k tkrk gS rks ;g vkns'k dgyrk gSA bUMS.V vFkok vkns'k nksuksa esa gh fuEufyf[kr funsZ'k
gksrs gSaµ

1. eky dh fdLeeky dh fdLeeky dh fdLeeky dh fdLeeky dh fdLe (Quality)µeaxk, tkus okys eky dh fdLe dk iw.kZ o Li"V C;kSjk nsuk vko';d gSA fdLe dk
Li"V fooj.k nsus gsrq ckuxh ;k uewuk (Sample) Hkh Hkstk tk ldrk gS vFkok lwphi=k] la[;k] xzsM] VªsMekdZ] isVUV
dh vksj ladsr fd;k tk ldrk gSA

2. eky dh ek=kkeky dh ek=kkeky dh ek=kkeky dh ek=kkeky dh ek=kk (Quantity)µeky dh ek=kk dk Hkh Li"V :i ls mYys[k dj nsuk pkfg, D;ksafd fHkUu&fHkUu oLrqvksa
dh ek=kk fHkUu&fHkUu izdkj ls iznf'kZr dh tkrh gS tSls diM+k ehVjksa esa] vukt fDoUVyksa esa vkSj iSfUlys ntZuksa esa
vFkkZr~ uki] rksy vkSj la[;k esa la[;k rks loZ=k ,d gh gS] fdUrq uki vkSj rksy esa Hksn ik;k tkrk gSA vr,o ,d
ns'k fo'ks"k ds fy, uki&rkSy ds mUgha fpUgksa dk iz;ksx djuk pkfg, tks ogka izpfyr gksaA

3. ewY;ewY;ewY;ewY;ewY; (Price)µvkns'k nsrs le; eky ds vkxs eky dh dher ¼ftl izdkj ls r; gqbZ gks½ ns nsuk] fgrdj gSaA blls
Hkfo"; esa fdlh izdkj ds >a>V dh laHkkouk ugha jgrhA dHkh&dHkh Øsrk eky ds ewY; dk iz'u vius
fu;kZr&izfrfufèk ds foosd ij NksM+ nsrk gS fdUrq ;g mlh n'kk esa lEHko gS] tcfd vk;krdrkZ dks vius fu;kZr
izfrfufèk ij iw.kZ fo'okl gksA

4. fn[kkoV] iSfdax ,oa fpUgfn[kkoV] iSfdax ,oa fpUgfn[kkoV] iSfdax ,oa fpUgfn[kkoV] iSfdax ,oa fpUgfn[kkoV] iSfdax ,oa fpUg (Make-up, Packing and Marketing)µfn[kkoV ls rkRi;Z ;g gS fd eky dks Hkstus ds
iwoZ mldks cM+h lqUnjrk ls rS;kj dj fn;k tk;sA eky dh Hkyh izdkj rg cukb tk;s] lqfoèkk ls eksM+k tk;s] eksgj
rFkk uke vkfn Nkik tk;sA eky dh rS;kjh Øsrk ds vkns'kkuqlkj vFkok blds vHkko eas foØsrk dh Lo;a dh cqf)
vkSj vuqHko ds vuqlkj gksuh pkfg,A

oLrqvksa dk iSfdax muds vkdkj&izdkj ds vuqlkj gksuk pkfg,A iSfdax ds lEcUèk esa ;fn eky eaxkus okys ds dqN
funsZ'k gSa rks mudk iw.kZr;k ikyu gksuk pkfg, vkSj ;fn ugha gS] rks foØsrk dks Lo;a vius foosdkuqlkj dk;Z djuk
pkfg,A

iSfdax ds i'pkr~ isfV;ksa vFkok xkBksa ds Åij eky ikus okys dk uke vkSj irk ,oa dksbZ ,slk fof'k"V fpºu ftlls
Øsrk dks viuh isVh rqjUr fey tk;] fy[k nsuk pkfg,A ;g fof'k"V fpºu] lkèkkj.kr;k f=kHkqt (Triangle), prqZHkqt
(Rectangle) vFkok xksyk (Circle) ds vUnj eky ikus okys ds uke dk izkjfEHkd v{kj fy[kdj cuk;k tkrk gSA
blesa fufnZ"V cUnjxkg dk uke Hkh fy[kk tkuk pkfg,A blds vfrfjDr eky mBkus&èkjus esa lkoèkkuh j[kh tk;]
bl gsrq dHkh&dHkh fuEufyf[kr okD;k'kksa dk iz;ksx fd;k tkrk gSµ(i) lkoèkku! dkap gS (Glass with care);

(ii) VwVus ;ksX; (Fragile); (iii) ;g fn'kk Åij (This side up); (iv) vR;fèkd Toyu'khy (Highly Inflammable)A

5. eky dks tgkt esa yknuk eky dks tgkt esa yknuk eky dks tgkt esa yknuk eky dks tgkt esa yknuk eky dks tgkt esa yknuk (Shipment of Goods)µizk;% Øsrk vius vkns'k ;k bUMS.V esa ;g Li"V dj nsrk gS fd
eky dc rd vkSj fdl tgkt }kjk jokuk gks tkuk pkfg,A foØsrk dks budk ikyu djuk pkfg,A vkns'k ;k
bUMS.V esa dqN Hkh u fn;k jgus ij Hkh foØsrk dk drZO; gS fd og vPNs vkSj lqjf{kr tgkt }kjk eky 'kh?kzfr'kh?kz
jokuk dj nsA

6. chek chek chek chek chek (Insurance)µleqnz ikj Hksts gq, eky dk izk;% chek djk fy;k tkrk gSA blls eky iw.kZr% lqjf{kr gks tkrk
gSA ;fn bUMS.V esa chek dEiuh dk uke fn;k x;k gS rks eky dk lkeqfnzd chek mlh dEiuh ls djk;k tkuk
pkfg,] vU;Fkk fu;kZr ,ts.V dks vius foosd ls dke ysdj fdlh vPNh dEiuh }kjk chek djkus dh O;oLFkk
djuh pkfg,A chek [kpZ fdl ij iM+sxk] ;g ewY; (Price) ij fuHkZj djrk gSA ;fn ewY; chek O;; eqDr ewY;
(Cost Insurance and Freights—C.I.F.) vFkok loZ&O;;&eqDr&ewY; (Franco or, Rendu or Fru) gS rks foØsrk
chek O;; pqdk,xk vU;Fkk ØsrkA

7. HkqxrkuHkqxrkuHkqxrkuHkqxrkuHkqxrku (Payment)µfofHkUu ns'kksa esa fofHkUu izdkj dh eqnzkvksa dk izpyu gSA vr,o bUMS.V esa ;g Li"V :i ls
fy[kk tkuk pkfg, fd Hkqxrku fdl eqnzk esa gksxkA bl lEcUèk esa ;g ckr è;ku nsus ;ksX; gS fd ftl ns'k ls eky
[kjhnk tk;s] ml ns'k dh eqnzk esa gh Hkqxrku fd;k tk;s] tSls Hkkjr vkSj vesfjdk ds lkSnksa esa Hkqxrku MkWyj esa
fd;k tkrk gSA fofue; nj lEcUèkh funsZ'k bUMS.V esa ifgys ls Li"V fy[k nsuk pkfg,A
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8. iapk;riapk;riapk;riapk;riapk;r (Arbitration)µnksuksa i{kksa ds lEHkkfor eky lEcUèkh vkilh >xM+ksa dks fucVkus ds fy, vR;Ur vko';d gS
fd bUMS.V esa iapk;r dk fooj.k ns fn;k tk, ftlls fooknksa dks lQyrk ls fuiVk;k tk ldsA ,d lkekU;
bUMS.V dk mnkgj.k bl izdkj gSA

bUMS.V dk uewukbUMS.V dk uewukbUMS.V dk uewukbUMS.V dk uewukbUMS.V dk uewuk
(Specimen Indent)

Indent No. A. 15 London

Dated July 15, 1999

M/S. Rathore Brothers,

Fort, Mumbani

Please purchase and ship to us an early steamer of the Indian Steamship Co. line the goods named below. You
will insure them for the amount to your invoice, adding 10% for imaginary Profit, and for your reimbursement,
please draw on us in favour of the Mercantile Bank Ltd., with which we have arranged that your draft on us, with
documents attached, shall be accepted as cash, discount and premium being placed to our account.

John Abbort & Sons

Quantity Description Marks Quality Remarks

of goods

1000 Cotton at To be

Bales Lowest 555 Carefully

possible J.A. Packed

price and

London Supplied

2. tgkth vkKktgkth vkKktgkth vkKktgkth vkKktgkth vkKk
(Shipping Order)

;g fu;kZr O;kikj esa dke vkus okyk izeq[k izys[k gSA ̂ tgkth vkKk* tgkth dEiuh rFkk eky yknus okys ds chp ,d
izdkj dh izlafonk gS ftlesa ijLij 'krsZ r; gks tkus ij tgkth dEiuh tgkt ds dIrku ds uke ,d vkns'k nsrh gS
ftlesa eky dks yknus dh vkKk fy[kh jgrh gSA blh dks tgkth vkKk (Shipping Order) dgrs gSaA tgkt dk dIrku
tgkth vkKk nsdj gh eky dks tgkt esa yknus nsrk gSA tgkth vkKk dk uewuk uhps gSA

Shipping Order
The Indian Steamship Co. Ltd.

No. 175 B

To,

The Commanding Officer, S.S. Delhi
Voyage Mumbai-London

Please note that the following cargo for the undermentioned ports will be sent along side your steamer on
8-10-1999 subjet to the condition printed on the back hereof :
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Shipper’s Quantity Packages Description Ports Rates of

Name of Goods Freight

Rathore 1000 Bales Cotton London

Bros.

Dates 8-10-1999 XYZ

Agents

tgkth fcytgkth fcytgkth fcytgkth fcytgkth fcy
(Shipping Bill)

tgkth fcy dk iz;ksx fu;kZr 'kqYd pqdkus ds fy, fd;k tkrk gSA ;g ,d Nik gqvk QkWeZ gksrk gS ftlesa eky ds lEcUèk
esa leLr fooj.k tSls eky dh fdLe] ewY;] tgkth dk uke] fu;kZrdrkZ dk uke o irk] fufnZ"V cUnjxkg dk uke vkfn
fy[kk tkrk gSA bl tgkth fcy ij pqaxhdj ds vfèkdkjh ds gLrk{kj gksrs gSa] blh dks eky Hkstus dh vuqefr le>k
tkrk gSA blh ds vkèkkj ij fu;kZr dj yxk;k tkrk gSA tgkth fcy dh rhu izfr;ka tks fofHkUu jax dh gksrh gSa] Hkjuh
iM+rh gSa tgkth fcy dk izk:i bl rjg dk gksrk gSA

Shipping Bill
No...... Date.....................

Shipping Bill for dutiable goods Original

Port of Mumbai Exporter’s..................Address......................

Name of Master or Colours Port at which
Vessel Agent Goods to be

Package Details of Goods to be given separately
for each class or description

Number Mark
& & Quantity Description Value Duty

Description Number

Unit Amount Rate Amount Rate Amount Country
of

Desti-
nation

Rs. Rs.
np np

Entered....No........199.....I/We hereby declare the particulars given above to the true.
Assistant CollectorMumbai... 19...

of Custom Signature of Exporter or
his Authorized Agent
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4.     MkWd jlhn ;k pkykuMkWd jlhn ;k pkykuMkWd jlhn ;k pkykuMkWd jlhn ;k pkykuMkWd jlhn ;k pkyku
(Dock Receipt or Challan)

MkWd pkyku ,d ,slk izys[k gSA ftldk iz;ksx eky dks MkWd ¼leqnzh; IysVQkeZ½ ij j[kus ds fy, fd;k tkrk gSA fcuk
MkWd pktZ pqdk, eky dks MkWd ij ugha j[kk tk ldrkA vr% blds fy, MkWd pkyku dh nks izfr;ka Hkjdj tgkth
vkKk vkSj tgkth fcy ,d&,d izfr ds lkFk MkWd vfèkdkfj;ksa dks izLrqr djuh iM+rh gSa muds izLrqr djus ij MkWd
vfèkdkjh pktZ olwy djds eky dks tgkt ij yknus dh O;oLFk djrs gSaA MkWd pkyku dk izk:i vxz izdkj gSµ

Dock Challan
MUMBAI PORT TRUST Original Receipt

The Manager, Mumbai Port Trust Docks Dated ...... 199....

Please receive payment of charges leviable under Act VI of 1879 on the under mentioned goods for shipment
per.....to London per attached Customs Shipping Bill.
No.....dated........199

Desecription No. Weight Rate Amount Other Extra

Mark of of or of of unloading fees Total

goods packages measurement charges wharfage fees charges

No receipt should be I or We......declare
accepted as genuine that the contents of the
except when stamped above are truly stated
with Port Trust’s Stamp Signature......
issued by

Address........

5. dIrku dh jlhndIrku dh jlhndIrku dh jlhndIrku dh jlhndIrku dh jlhn
(Mate’s Receipt)

;g izys[k tgkt ds dIrku ls feyrk gS tks bl ckr dk izek.k gS fd eky tgkt ij ykn fn;k x;k gS vFkkZr tgkt
dk dIrku eky dh n'kk ns[k dj eky izkfIr dh ,d jlhn nsrk gS tks dIrku dh jlhn dgykrh gSA blds cnys esa ckn
esa tgkth fcYVh izkIr dh tkrh gSA ;fn eky dk iSfdax Bhd gksrk gS rks dIrku 'kq) jlhn nsrk gS vkSj ;fn iSfdax vkfn
dh n'kk vlUrks"ktd gS rks og nwf"kr jlhn nsrk gSA esV dh jlhn dk uewuk vkxs fn;k x;k gSA
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Mate’s Receipt

The Indian Steamship Co. Ltd.

No....... Port of Mumbai

Voy......... Date October 28, 1999

Order No. ......

Ref. No. ......

Received in apparent good order and condition on board the S.S. Jalusha for delivery at London the
undermentioned goods from M/s......

Marks Quantity Goods are Details Remarks

said to be Measurement

555 1000 Cotton

J.A. Bales

London

This receipt is to be exchanged for the company’s bill of lading and in the meantime the goods for which the receipt
is issued are held, and will be carried by the company subject to the conditions set forth on the back hereof.

Signature

Captain of the Ship

6. tgkth fcYVhtgkth fcYVhtgkth fcYVhtgkth fcYVhtgkth fcYVh
(Bill of Lading or B/L)

tgkth fcYVh fons'kh O;kikj esa iz;ksx fd;k tkus okys izeq[k izys[k gSA ftl izdkj jsy }kjk eky Hkstus ij gekjs fy,
jsy dh fcYVh (R/R) izkIr djuk vko';d gS mlh izdkj tgkt }kjk eky Hkstus ij gedks tgkth fcYVh (Bill of

Lading) izkIr djuh gksrh gSA vr% tgkth dEiuh }kjk eky Hkstus ds izek.kLo:i tks jlhn nh tkrh gS mls iksrynku
fcy vFkok tgkth fcYVh dgrs gSaA tgkth fcYVh eky ds tgkt ij j[ks tkus ds mijkUr dIrku }kjk nh tkus okyh
jlhn (Mate’s receipt) ds vkèkkj ij rS;kjh dh tkrh gSA oLrqr% tgkth fcYVh tgkth dEiuh ds vfèkÑr vfèkdkjh
}kjk gLrk{kj fd;k gqvk ,d izys[k gksrk gS tks bl ckr dks izekf.kr djrk gS fd mlesa mfYyf[kr eky tgkth dEiuh
}kjk ,d cUnjxkg ls nwljs cUnjxkg rd fdjk, ds izfrQyLo:i] ys tkus ds fy, tgkt ij j[k fn;k x;k gSA blesa
fuEufyf[kr ckrksa dk mYys[k gksrk gSµ

1. eky Hkstus okys dk uke] 2. eky dh ek=kk] fdLe] eky dk iSfdax ,oa igpku dk fpºu] 3. eky ikus okys dk uke]
4. tgkt vkSj mlds dIrku dk uke] 5. eky dk uki&rkSy] 6. cUnjxkg ftlls eky Hkstk x;k] 7. fufnZ"V cUnjxkg dk
uke] 8. fdjk, dh jkf'k] vkSj 9. rkjh[kA

tgkth fcYVh eky ds iSfdax dh n`f"V ls nks izdkj dh gksrh gSµ1. ;fn eky dk iSafdax Bhd gksrk gS rks tgkth dEiuh
'kq) ;k funksZ"k fcYVh (Clean B/L) nsrh gSA 2. ;fn iSfdax vkfn dh n'kk vlUrks"ktud gS rks ,slh tgkth fcYVh dks nwf"kr
tgkth fcYVh (Foul B/L) dgrs gSaA

tgkth fcYVh dh izk;% pkj izfr;k rS;kj dh tkrh gSa ftueas ls izFke rhu izfr;ka eky Hkstus okys dks ns nh tkrh gSa vkSj
pkSFkh izfr tgkt ds dIrku ds ikl jgrh gSA eky Hkstus okyk ,d izfr vius ikl j[k ysrk gS vkSj 'ks"k nks izfr;ksa esa ls
,d gokbZ Mkd }kjk rFkk ,d lkèkkj.k Mkd }kjk eky izkIr dj ysrk gSA vkSj cph gqbZ nks izfr;ka csdkj (Void) le>h
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tkrh gSaA ijUrq O;ogkj esa tgkth fcYVh dks fu;kZrdrkZ lhèks vk;krdrkZ dks u Hkstdj cSad }kjk Hkstrk gSA cSad dks
Hkqxrku dj vFkok fcy Lohdkj djds vk;krdrkZ tgkth fcYVh izkIr dj ldrk gSA

mi;qZDr vè;;u ds vkèkkj ij tgkth fcYVh ds y{k.k fuEufyf[kr gSaµ

1. ;g tgkth dEiuh }kjk eky dh izkfIr dh ,d jlhn gksrh gSA

2. tgkth fcYVh eky fHktokus gsrq tgkth dEiuh vkSj eky Hkstus okys ds chp fdjk;s ds izlafons dk dk;Z djrh gSA

3. tgkth fcYVh dks fxjoh j[kdj bldh tekur ij _.k fy;k tk ldrk gSA

4. tgkth fcYVh eky ds vfèkdkj i=k ds :i esa dk;Z djrh gS vkSj og ,d O;fDr ls nwljs ds fy, gLrkUrfjr Hkh
dh tk ldrh gSA ;g nks izdkj dh gksrh gS 1. okgd (Bearer) vkSj 2. vkfn"V (Order)A okgd ls rkRi;Z ,slh
fcYVh ls gS vkSj vkfn"V ;s rkRi;Z ,slh fcYVh ls gS ftlesa fdlh fo'ks"k O;fDr dk uke fn;k gksrk gS vkSj eky dh
lqiqnZxh mlh fo'ks"k O;fDr dks vFkok mlds }kjk fdlh vknsf'kr O;fDr dks gh gks ldrh gSA okgd fcYVh dk
gLrkarj.k dsoy lqiqnZxh nsdj gh fd;k tk ldrk gS] fdUrq vkfn"V fcYVh ds gLrkarj.k ds fy, lqiqnZxh ,oa
i`"Bkadu (Endorsement) nksuksa gh vko';d gSa ysfdu bldk vk'k; ;g ugha gS fd tgkth fcYVh ,d fofue;
lkè; foys[k (Negotiable Instrument) gSA bu nksuksa esa cM+k vkèkkjHkwr vUrj gSA tgkth fcYVh ds èkkjd (Holder)

dk eky ij vfèkdkj gLrkUrjd (Transferer) ds vfèkdkj ls Js"B ugha gks ldrk vFkkZr~ ;fn gLrkUrj.k djus
okys dk vfèkdkj nwf"kr gksxk] rks ftl O;fDr dks fcYVh gLrkUrfjr dh xbZ gS] mldk vfèkdkj Hkh nwf"kr gksxk] pkgs
mlus fcYVh izfrQyLo:i rFkk ln~Hkkoukiw.kZ <ax ls izkIr D;ksa u dh gksA ysfdu fofue;&lkè; foys[k ¼tSls fcy
vkWQ ,DlpsUt ;k izkWfeljh uksV½ dk fu;kekuqlkj èkkjd (Holder in due course) gLrkarjd ds vfèkdj esa nks"k gksus
ij Hkh ml ij funksZ"k vfèkdkj izkIr dj ldrk gSA vr,o tgkth fcYVh dks fofue;&lkè; foys[k u dgdj]
v)Z&fofue; lkè; foys[k (Semi-Negotiable Instrument) dgrs gSaA

Bill of Lading
Shipped on good order and condition by M/s Rathore Brothers & Co. Ltd. in and upon the goods
“Steamship Jalusha” whereof is Master Jalusha” where of is Master for Present voyage Mr. Black and
riding at anchor in Mumbai and bound for London, 1000 Bales of Cotton Marks,

555

J.A.

London

being marked and numbered as staed to be delivered in the like good order and well conditioned at the
aforesaid Port of London (the Act of God, the Enmies of the Country, Fire, Machinery, Boilers, Steam
and all and and every other Dangers and Accidents of the Seas, Rivers and steam Navigation of
whatever nature and kind expected) into John Abbot & Sons; or to their Assigns, Lading Charges an
Freight for the said goods paid, with Average as per York, Antewerp Rules, 1924 and charges as
accustomed.

In Witness where of the Master of the said ship hath arrimed to three bills of Lading all of this Tenor
and Date, the one of which three Bills being accomplished, the other two are to void.

Dated At Mumbai 30th October, 1999 J. Black

Value and contents unknown Master

This bill is issued subject to the contents of 14 and 15 Geo. V. C. 22
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7. O;kikfjd chtd ;k fu;kZr chtdO;kikfjd chtd ;k fu;kZr chtdO;kikfjd chtd ;k fu;kZr chtdO;kikfjd chtd ;k fu;kZr chtdO;kikfjd chtd ;k fu;kZr chtd
(Commercial Invoice or Export Invoice)

O;kikfjd chtd fons'kh O;kikj esa iz;qDr fd;k tkus okyk egRoiw.kZ izys[k gS ;g izys[k fu;kZrdrkZ ¼foØsrk½ }kjk rS;kj
fd;k tkrk gSA chtd esa Hksts x;s eky dh ek=kk] mldh fdLe o dher fy[kh tkrh gSA blds lkFk gh ,d izek.k&i=k
Hkh gksrk gS ftlesa ;g izHkkf.kr fd;k tkrk gS fd eky bl fooj.k ds vuqlkj gh Hkstk x;k gSA blesa fuEufyf[kr ckrsa
fy[kh tkrh gSaµ

1. chtd la[;kA 2. Hkstus dh frfFk ;k rkjh[kA 3. foØsrk dk uke vkSj mldk iw.kZirkA 4. eky eaxkus okys dk uke o
ns'kA 5. cUnjxkg dk uke tgk rd eky Hkstk x;k gSA 6. cUnjxkg ftlls eky Hkstk x;k gSA 7. tgkt dk uke ftlds
}kjk eky Hkstk tk jgk gS] 8. fofoèk O;; tks fu;kZrdrkZ us eky Hkstus ds lEcUèk esa fd;s gSaA 9. Hkqxrku dh 'krs± rFkk
fofèkA 10. eky dk foLr`r o.kZu] tSls eky dh ek=kk] fdLe vkfnA 11. tgkth fcYVh lEcUèkh lwpuk tSls tgkth fcYVh
dk uEcj] fnukad] tgkth dEiuh dk ukeA 12. dLVe vfèkdkfj;ksa }kjk pkgh x;h dksbZ fo'ks"k lwpukA 13. eky dh izfr
bdkbZ o dqy ewY; rFkk ewY; dk izdkj tSls f.o.b., c.i.f., vkfnA

fu;kZr chtd ;k O;kikfjd chtd fdl izdkj cuk;k tk;s] ;g fu;kZrdrkZ rFkk vk;krdrkZ esa gq, vkilh le>kSrs ij
fuHkZj djrk gSA ewY; ds vuqlkj chtd dbZ izdkj dk gks ldrk gSA tSlsµ

1. tgkth&ynkbZ eqDr chtdtgkth&ynkbZ eqDr chtdtgkth&ynkbZ eqDr chtdtgkth&ynkbZ eqDr chtdtgkth&ynkbZ eqDr chtd (Free on Board or F.O.B. Invioce)µblls vfHkizk; ;g gS fd bl ewY; esa eky dks
tgkt ij ynkus rd leLr [kpsZ 'kkfey gksrs gSSa tSls eky ds fuekZrk }kjk fuf'pr ewY;] iSafdax O;;] cUnjxkg rd
<qykbZ dk O;;] fu;kZr dj] MkWd O;; vkSj tgkt ij ynkbZ dk [kpkZA vr% bl ewY; esa tgkth HkkM+k vkSj chek
izhfe;e dh jkf'k lfEefyr ugha dh tkrhA

2. tgkth HkkM+k&eqDr chtdtgkth HkkM+k&eqDr chtdtgkth HkkM+k&eqDr chtdtgkth HkkM+k&eqDr chtdtgkth HkkM+k&eqDr chtd (Cost and Freight or C.F. Invoice)µblesa tgkt ynkbZ&eqDr&ewY; ds vfrfjDr
tgkth HkkM+k Hkh 'kkfey gksrk gSA bl ewY; esa chek izhfe;e rFkk deh'ku dks NksM+dj 'ks"k lHkh O;; blesa
lfEefyr gksrs gSaA vFkkZr ykxr ewY;] iSfdax ewY;] <qykbZ O;;] fu;kZr dj] MkWd O;;] tgkt ij eky ynkbZ O;;
rFkk tgkth fdjk;kA

3. chek O;;&eqDr chtd chek O;;&eqDr chtd chek O;;&eqDr chtd chek O;;&eqDr chtd chek O;;&eqDr chtd (Cost, Insurance and Fright or C.I.F.)µblesa eky dk ykxr ewY;] iSfdax O;;] <qykbZ
O;;] fu;kZrdj] tgkt ij eky ynkbZ O;;] tgkth HkkM+k rFkk chek O;; rd ds leLr [kpsZ 'kkfey gksrs gSaA nwljs
'kCnksa esa blesa HkkM+k&eqDr ewY; ds vfrfjDr chek O;; Hkh 'kkfey gksrk gSA

4. loZ&O;; eqDr chtdloZ&O;; eqDr chtdloZ&O;; eqDr chtdloZ&O;; eqDr chtdloZ&O;; eqDr chtd (Franco Invoice)µbl ewY; esa vk;krdrkZ ds njokts rd eky dks igqapus esa ftrus Hkh
¼deh'ku lfgr½ [kpsZ gksrs gSa mu lHkh dks lfEefyr fd;k tkrk gSA bl izdkj ds chtd dk iz;ksx dsoy
fudVorhZ ns'kksa ds O;kikj esa gh fd;k tkrk gSA

chtd dh rhu izfr;ka cukbZ tkrh gSa izFke izfr eky lEcUèkh vU; izys[kksa ds lkFk cSad }kjk Hksth tkrh gS] nwljh izfr
vk;krdrkZ ds ikl Hkstus dh lwpuk ds :i esa Mkd ls Hksth tkrh gSA rhljh izfrfyih fu;kZrdrkZ vius ikl j[k ysrk gSA

fu;kZr chtd esa lk[k }kjk pkgs x;s fooj.k o ?kks"k.kk,a gksuh pkfg,A chtd esa Øsrk dk vk;kr ykblsUl uEcj] ;fn gks
vkSj fu;kZr vkns'k uEcj of.kZr gksuh pkfg,A blh izdkj eky dk otu] vU; izys[kksa esa fn[kk, x;s otu ls fHkUu ugha
gksuk pkfg,A 'kq) otu dh txg dqy otu ugha fn[kk;k tkuk pkfg,A

8. ewy LFkku dk izek.k&i=kewy LFkku dk izek.k&i=kewy LFkku dk izek.k&i=kewy LFkku dk izek.k&i=kewy LFkku dk izek.k&i=k
(Certificate of Origin)

tc ,d ns'k fdlh [kkl ns'k ls vk, gq, eky ij dj uhph nj ls olwy djrk gS rks vk;kr dks fu;kZdrkZ ns'k ds fdlh
ekU; vfèkdkjh ls ,d izek.k&i=k] ftlesa ;g izekf.kr fd;k x;k gks fd og eky ml ns'k esa gh cuk gS] izkIr djuk gksrk
gSA ;g izek.k&i=k ewy&LFkku dk izek.k&i=k dgykrk gSA ;g izek.k&i=k chtd ds lkFk Hkstk tkrk gSA bldk uewuk
;gka izLrqr gSµ
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Certificate of Origin
The Undersigned dully authorised by the London Chamber of Commerce hereby verifies the declaration made below
by....of....in respect of the undermentioned goods, consigned to....at......via........and certifies

Number of Marks Gross Net Weight Description

Pakages Numbers Weight of Goods

that the goods specified in the schedule above are of British original production or manufacture.

No. of certificate.........

................................. Seal

Signature of Declarer Secretary

9. chek ikWfylh ;k i=kchek ikWfylh ;k i=kchek ikWfylh ;k i=kchek ikWfylh ;k i=kchek ikWfylh ;k i=k
(Insurance Policy)

fu;kZr ;k vk;kr fd;k tkus okyk eky vfèkdka'kr% leqnzh; ekxZ ls xqtjus ds dkj.k lnSo tksf[ke iw.kZ gksrk gSA vr,o
bl tksf[ke ls cpus ds fy, eky dk lkeqfnzd chek djuk vfuok;Z gksrk gSA blds vykok cSad Hkh rc rd lk[k iznku
ugha djrk] tc rd eky dk lkeqfnzd chek u djk fy;k x;k gksA vr% chek ikWfylh ysuh gksrh gSA chek ikWfylh chek
dEiuh }kjk tkjh fd;k tkus okyk og izys[k gksrk gS ftlesa chek dEiuh ,d fuf'pr izhfe;e ds cnys] leqnzh ekxZ esa
fdlh izdkj dh gkfu dh iwfrZ djus dk oknk djrh gSA chek ikWfylh esa fuEu fooj.k gksuk vko';d gSµ

1. chek djus okys dk ukeA

2. chek fd;s tkus okys dk o.kZu vFkkZr~ eky dh leqfpr O;k[;k dh tkrh gS vkSj ;g O;k[;k chtd vFkok tgkth
fcYVh dh O;k[;k ls esy [kkuh pkfg,A

3. tksf[keksa dk uke ftuds fy, chek djk;k x;k gSA

4. chek djk, x, eky dh jkf'kA

5. chek lEcUèkh le;A

6. ml cSad dk uke ftlds uke esa chek ikWfylh yh x;h gSA

7. blesa eky ys tkus okys tgkt dk uke fn[kk;k tkrk gS] tSlk mYys[k tgkth fcYVh esa gksrk gSA

8. gtkZus ds Hkqxrku dk LFkku ogh ekuk tkuk pkfg, tks lk[k i=k esa fn;k gqvk gksA

9. lqèkkj vkSj la'kksèku ;Fks"V :i ls izekf.kr gksus pkfg,A

Hksts x;s eky ds fy, chek djkus dh ftEesnkjh fdldh gS] ;g bl ckr ij fuHkZj djrk gS fd lafonk fdl izÑfr dh
gS] tSls ;fn lafonk (contract) tgkth ynkbZ&eqDr chtd (F.O.B) okyh gS] ftldk vFkZ gS fd chtd ewY; esa tgkth
HkkM+k vkSj chek izhfe;e dh jkf'k lfEefyr ugha gS rc eky dk chek djkus dk nkf;Ro vk;krdrkZ dk gksrk gSA ijUrq
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;fn lafonk chek&O;; eqDr chtd (C.I.F.) okyh gSA ftldk vFkZ gS fd chtd ewY; esa eky dk ykxr ewY;] iSfdax
O;;] <qykbZ O;;] fu;kZr dj] tgkt ij ynkbZ O;;] tgkth HkkM+k rFkk chek O;; rd ds leLr [kpsZ 'kkfey gSaA chek
djkus dk nkf;Ro fu;kZrdrkZ dk gksrk gSA

chek ikWfylh lkekU;rk vfHkdrkZ cSad ds uke esa cuk;h tkrh gS] ftlds ekè;e ls lEcfUèkr izys[k Hksts tk jgs gSaA ;fn
;g fu;kZrdrkZ ds i{k esa cukbZ x;h gS] rks bls fu;kZrdrkZ dsoy gLrk{kj djds cSad ds uke i`"Bkafdr dj nsrk gSA tgkth
fcYVh dh rjg chek ikWfylh Hkh cspku vkSj lqiqnZxh }kjk gLrkUrfjr dh tk ldrh gSA

10. vk;kr ykblsUlvk;kr ykblsUlvk;kr ykblsUlvk;kr ykblsUlvk;kr ykblsUl
(Import Licence)

vktdy gekjs ns'k esa vk;kr Lora=k :i ls u gksdj iw.kZr;k fu;fer o fu;fU=kr <ax ls gksrk gSA dqN oLrqvksa ds fy,
[kqys rkSj ij ykblsUl fn;s tkrs gSa( dqN ds fy, mnkj ykblsUl ds izkoèkku ykxw gksrs gSa] rFkk dqN ds fy, fo'ks"k izdkj
ds vk;kr ykblsUl fn;s tkrs gSaA

{ks=kh; foLrkj ds vuqlkj ykblsUl nks izdkj ds gksrs gSaµ

1. lkekU; {ks=k ykblsUlµlkekU; {ks=k ykblsUlµlkekU; {ks=k ykblsUlµlkekU; {ks=k ykblsUlµlkekU; {ks=k ykblsUlµ;g ykblsUl lHkh ns'kksa ls vk;kr djus dk vfèkdkj nsrk gS] ysfdu ljdkjh uhfr;ksa ds
vkèkkj ij ghA

2. fof'k"V ykblsUlµfof'k"V ykblsUlµfof'k"V ykblsUlµfof'k"V ykblsUlµfof'k"V ykblsUlµ;g ykblsUl dsoy fuf'pr ns'k vFkok ns'kksa ls gh eky eaxkus dk vfèkdkj nsrk gSA

vk;kr lqfoèkk ds vuqlkj orZeku le; esa Hkkjr esa fuEu izdkj ds ykblsUl pkyw gSaµ

1. [kqyk lkekU; ykblsUl [kqyk lkekU; ykblsUl [kqyk lkekU; ykblsUl [kqyk lkekU; ykblsUl [kqyk lkekU; ykblsUl (Open General Licences of O.G.L.)µ[kqys lkekU; ykblsUl dh lwph esa lfEefyr
oLrqvksa dk dksbZ Hkh vk;krdrkZ fcuk ykblsUl fy;s vk;kr dj ldrk gSA

2. Lopy ykblsUlLopy ykblsUlLopy ykblsUlLopy ykblsUlLopy ykblsUl (Automatic Licences)µfoxr o"kks± ls miHkksx ds vkèkkj ij okLrfod mi;ksx drkZ
(Actual User Importers) ds fy, Lopy ykblsUl O;oLFkk dh xbZ gS xr o"kZ ds miHkksx ls blesa 10% ò f)
dh vuqefr nh tk ldrh gSA

3. iqu% iwfrZ ykblsUliqu% iwfrZ ykblsUliqu% iwfrZ ykblsUliqu% iwfrZ ykblsUliqu% iwfrZ ykblsUl (Replenishment Licence)µiathÑr fu;kZrdrkZvksa vFkok fu;kZrx`gksa dks viuh
vko';drk dh lkexzh iquiwfrZ ykblsUl }kjk eaxkus dh lqfoèkk nh xbZ gSA

4. vuqiwjd ykblsUl vuqiwjd ykblsUl vuqiwjd ykblsUl vuqiwjd ykblsUl vuqiwjd ykblsUl (Supplementary Licence)µokLrfod mi;ksxdrkZ m|ksxifr viuh vfrfjDr vko';drk
iwfrZ ds fy, dPpk eky] dy&iqts± miHkksX; Hk.Mkj vkfn vk;kr djus ds  fy, vuqiwjd ykblsUl ys
ldrs gSaA

gekjs ns'k esa vk;kr rFkk fu;kZr ¼fu;U=k.k½ vfèkfu;e] 1947 ds vUrxZr vk;krdrkZvksa ds rhu oxZ fd;s tkrs Fksµ1. lqLFkkfir
vk;krdrkZ (Established Importer) ;s os O;fDr] lk>snkj] dEiuh vFkok vU; laxBu Fks tks vkèkkjHkwr vofèk esa de ls
de ,d foÙkh; o"kZ ¼1 vizSy ls 31 ekpZ½ esa vk;krdrkZ jgs FksA vkèkkjHkwr vofèk vizSy 1951 ls ekuh tkrh FkhA
2. okLrfod mi;ksx drkZ (Actual Users)A 3. iathÑr fu;kZrdrkZ (Registered Exporters)A ysfdu lu~ 1978-79 o"kZ dh
uhfr ?kks"k.kk ds vUrxZr lqLFkkfir vk;krdrkZ dks lekIr dj fn;k x;k 'ks"k oxks± dk vfèkdkj {ks=k c<+k fn;k x;k gSA vc
vk;krdrkZ pkj izdkj ds ekus tkrs gSaµ

1. okLrfod mi;ksxdrkZokLrfod mi;ksxdrkZokLrfod mi;ksxdrkZokLrfod mi;ksxdrkZokLrfod mi;ksxdrkZ (Actual Users)µmUgsa nks Jsf.k;ksa esa j[kk x;k gSµ

d- vkS|ksfxd okLrfod mi;ksx drkZµvkS|ksfxd okLrfod mi;ksx drkZµvkS|ksfxd okLrfod mi;ksx drkZµvkS|ksfxd okLrfod mi;ksx drkZµvkS|ksfxd okLrfod mi;ksx drkZµ;s vk;krdrkZ rhu izdkj ds gSaµ

i. os vuqlwfpr m|ksx ftuds uke rduhdh fodkl egkfuns'kky; esa iathÑr ugha gSA rFkk lHkh
xSj&vuqlwfpr m|ksx(

ii. os vuqlwfpr m|ksx ftuds uke rduhdh fodkl egkfuns'kky; esa iathÑr gSa(

iii. y?kq m|ksxA
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[k- xSj&vkS|ksfxd okLrfod miHkksDrkµxSj&vkS|ksfxd okLrfod miHkksDrkµxSj&vkS|ksfxd okLrfod miHkksDrkµxSj&vkS|ksfxd okLrfod miHkksDrkµxSj&vkS|ksfxd okLrfod miHkksDrkµ;s lLFkk,a m|ksx ugha pykrh fdUrq lekt dks lsok iznku djus ds fy,
midj.k] vkStkj] e'khu dyiqtsZ vFkok vU; eky vk;kr djrh gSaA bl Js.kh esa izdk'kd] Nkis[kkus]
lekpkji=k] iz;ksx'kkyk,a] dk;Z'kkyk,a (Workshop), f'k{k.k laLFkk,a] rduhdh laLFkk,a] vuqlUèkku vè;kiu
laLFkk,a ,oa vLirky lfEefyr gSaA

okLrfod mi;ksxdrkZvksa dks dyiqtsZ] dPpk eky miHkksX; Hk.Mkj vkfn [kqys lkekU; ykblsUl] Lopy vuqiwjd
ykblsUl ds vUrxZr vk;kr djus dh NwV gSA

2. iathÑr fu;kZrdrkZ iathÑr fu;kZrdrkZ iathÑr fu;kZrdrkZ iathÑr fu;kZrdrkZ iathÑr fu;kZrdrkZ (Registered Exporters)µtks O;fDr vFkok laLFkk,a vius ;gka ls mRikfnr eky dk fu;kZr
djrs gSa] mUgas ;a=k&midj.k] dPpk eky] e'khusa vkfn vk;kr djus dh fo'ks"k lqfoèkk,a nh tkrh gSaA bUgsa iquiwfrZ
ykblsUl (Replerishment Licence) fn;s tkrs gSaA

3. y?kq m|ksxµy?kq m|ksxµy?kq m|ksxµy?kq m|ksxµy?kq m|ksxµHkkjr ljdkj us mu oLrqvksa dk vk;kr cUn dj fn;k gS ftudk mRiknu y?kq m|ksx] uUgha (Tiny)
bdkbZ vkSj dqVhj m|ksx djrs gSA bl {ks=k ds m|ksx viuh vko';drk dks e'khu ,oa iwathxr inkFkZ iw.kZr% Lora=k
(Free) fons'kh fofue; fu;e ds vUrxZr vk;kr djrs gSaA viuh vko';drk dk fons'kh dPpk eky bUgsa ljdkjh
laLFkkvksa ls izkIr gksrk jgrk gS] y?kq m|ksxifr;ksa dks 3 yk[k #i;s rd ds vk;kr ykblsUl fn, tkrs gS] ysfdu tks
m|ksxifr vius y?kq m|ksx fiNM+s {ks=k esa djrs gS mUgsa 5 yk[k #i;s rd ds vk;kr ykblsUl ysus dk vfèkdkj gSA

4. fu;kZr x`gfu;kZr x`gfu;kZr x`gfu;kZr x`gfu;kZr x`g (Export House)µlkekU;r% fu;kZr xzgksa dks iqu% iwfrZ (Replenishment) ykblsUl fn;s tkrs gSaA blds
vykok cM+s m|ksx }kjk cuk;h gqbZ fuf'pr oLrqvksa ds fy, fu;kZr ds 5% vkSj y?kq m|ksxksa ds eky ds fu;kZr ds 33.3%
ds cjkcj mUgsa vkSj vk;kr ykblsUl fn;s tkrs gSaA os laLFkk,sa ftudk o"kZ Hkj U;wure fu;kZr fo'ks"k oLrqvksa ds fy,
,d djksM+ #i;s rFkk vU; oLrqvksa ds fy, 5 djksM+ #i;s gS rks mUgsa fu;kZr x`g izek.k i=k ns fn;k tkrk gSA fdUrq
blds fy, mUgsa 10 yk[k #i;s dh vkèkkHkwr lhek ds Åij izfro"kZ 5 yk[k #i;s ls fu;kZr c<+krs jgus gksrk gSA

vr% vk;kr fØ;kfofèk (Import Procedure) esa ykblsUl Hkh ,d egRoiw.kZ izys[k gSA

11. fons'kh fofue;&i=k ;k fcyfons'kh fofue;&i=k ;k fcyfons'kh fofue;&i=k ;k fcyfons'kh fofue;&i=k ;k fcyfons'kh fofue;&i=k ;k fcy
(Foreign Bill of Exchange)

fons'kh O;kikj esa dke esa vkus okys ;g ,d egRoiw.kZ izys[k gS bldk iz;ksx Hkqxrku (Payment) ds fy, fd;k tkrk gSA
;s fofue;&fcy fuEufyf[kr izdkj ds gksrs gSµ

1. lkekU; fons'kh fofue; fcylkekU; fons'kh fofue; fcylkekU; fons'kh fofue; fcylkekU; fons'kh fofue; fcylkekU; fons'kh fofue; fcy (Clean Bills)µbls vizys[kuh; fofue; fcy ;k lkQ fcy Hkh dgrs gSaA lkekU;
fons'kh fcy og fcy gS ftlds lkFk dksbZ izys[k ugha gksrs gS fcy ij LohÑfr izkIr gks tkus ij fu;kZdrkZ lxzag.k
(Collection) gsrq mls vius cSad dks ns nsrk gS] vFkkZr~ mldh dVkSrh djok ysrk gSA la{ksi esa ge ;g dg ldrs gaS
fd fu;kZdrkZ] vk;krdrkZ ds ikl] fofue; fcy ,oa vfèkdkj i=k nksuksa gh Hkst nsrk gSA vk;krdrkZ fcy dks
Lohdkj djds fu;kZrdrkZ ds ikl Hkst nsrk gS vkSj ;fn bl fofue; fcy ds lkFk vfèkdkj&i=k layXu ugha fd;s
tkrs gSa rks bls [kqyk ;k lkQ fcy (Clean Bill) dgrs gSaA bl fcy dk iz;ksx rHkh fd;k tkrk gS tc fu;kZrdrkZ dk
vk;krdrkZ ij iw.kZ fo'okl gksaA ;gka bldk uewuk fn;k x;k gSµ

£ 1550 Park Street

Stamp London

July 15,1999

Sixty (60) days after sight of this First Bill of Exchange (Second and third of this same tenor and date unpaid), pay to the Punjab National
Bank or order the sum of one thousand five hundred Pounds Sterling only, value received.

To

Messers Hiralal Motital Martin & Co.

81, Kalba Devi Road,

Mumbai.
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2. izys[kh; fcyizys[kh; fcyizys[kh; fcyizys[kh; fcyizys[kh; fcy (Documentary Bill of Exchange)µfons'kh Hkqxrku djus ds fy, fofHkUu rjhdksa esa izys[kh; fcy
lcls yksdfiz; lkèku gS fons'kh fcy ds lkFk eky ds vfèkdkj&i=k tSls tgkth fcYVh (B/L), chtd] chek&i=k
vkfn izys[k fn;s tkrs gS blfy, budks izys[kh; fcy dgdj iqdkjrs gSaA ;g fcy vk;krdrkZ ds ikl mldh
LohÑfr vFkok Hkqxrku ds fy, lhèkk Hkstk tk ldrk gS] fdUrq ;g rjhdk tksf[ke iw.kZ gksus ls bldks izk;% cSad ds
ekQZr gh Hkstrs gS vkSj vk;krdrkZ }kjk fcy Lohdkj djus ;k Hkqxrku djus ij mls eky ds vfèkdkj i=k ns fn;s
tkrs gSa ;g izys[kh; fcy nks izdkj dk gksrk gSA tc fcy es ;g Li"V fy[k fn;k tk;s fd bl fcy dh LohÑfr
ij gh xzkgd ds eky ds izys[k ¼tgkth fcYVh] chtd chek ikWfylh½ vkfn lkSai fn, tk,a rks bls LohÑfr ij
izys[k okyk fcy (D/A or Documents against Acceptance Bill) dgk tkrk gSA bldk uewuk ;gka fn;k tk
jgk gSµ

izys[k fcyizys[k fcyizys[k fcyizys[k fcyizys[k fcy     (D/P Bill)
Exchange for Park Street

£ 1500 London

July 15,1999

Stamp

Sixty (60) days after sight of this First Bill of Exchange (Second and third of the same tenor and date unpaid), pay to us or our order

the sum of one thousand five hundred Pounds Sterling only, shipping documents attached to be surrendered against acceptance.

To

Messers Ramlal Kishanlal

Chandni Chowk Martin & Co.

Delhi-6

mijksDr fcy vk;krdrkZ vFkok cSad ds Lohdkj djus ij lHkh izys[k mUgsa ns fn;s tkrs gSa o fcy fu;kZrdrkZ vFkok mlds
cSad dks ykSVk tkrk gSA

vk;kr drkZ }kjk Hkqxrku fd;s tkus ij ;fn izys[k mldks fn;s tkrs gSa] rks fcy Hkqxrku ij izys[k fcy (Documents
against Payment or D/P) dgykrk gS bldk uewuk vaxzfdr izdkj gSµ

izys[k fcyizys[k fcyizys[k fcyizys[k fcyizys[k fcy
(D/P Bill)

£ 1500 Park Street

London

Stamp July 15,1999

On demand please pay the First State Bank of India a sum of one thousand five hundred Pounds Sterling only against Invoice No.

A. 15 and shipping documents enclosed.

To

Messers Ramlal Kishanlal

Chandni Chowk Martin & Co.

Delhi-6
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12. lk[k&i=klk[k&i=klk[k&i=klk[k&i=klk[k&i=k
(Letter of Credit)

fcy dh Hkkafr gh fons'kh O;kikj esa dke esa vkus okyk ,d izys[k lk[k&i=k gS] ftlds ekè;e ls fons'kh Hkqxrku fd;s tkrs
gSa lk[k&i=k ls vk'k; ,d ,sls izek.k&i=k ls gksrk gS tks fdlh O;fDr] laLFkk vFkok cSad }kjk fy[kk tkrk gSA bl izek.k
i=k esa ys[kd fdlh vU; O;fDr] laLFkk vFkok cSad ls ;g izkFkZuk djrk gS fd og izek.k i=k esa vafdr O;fDr dks ,d
fuf'pr lhek ds Hkhrj fdlh va'k rd lk[k iznku djsA ]]]]] ds vuqlkj] ^^lk[k&i=k og i=k gS ftlesa ,d O;fDr
¼lkèkkj.kr% cSad vFkok O;kikjh½ nwljs O;fDr ¼ftldk uke mlesa fy[kk gS vFkok ftlls ;g i=k fy[kk;k x;k½ ls oknk
djrk gS fd og rhljs i{k ¼og xzkgd ftls og lk[k&i=k fn;k x;k gS½ dks eky ds tgkt esa Hkstus ;k fdlh O;kikfjd
lkSns dk Hkqxrku djus ds fy, nh xbZ lk[k dk iquHkqZxrku dj nsxk**A lk[k&i=k fuEufyf[kr izdkj ds gks ldrs gSaµ

1. O;fDrxr lk[k&i=kµO;fDrxr lk[k&i=kµO;fDrxr lk[k&i=kµO;fDrxr lk[k&i=kµO;fDrxr lk[k&i=kµO;fDr lk[k&i=k dks O;fDrxr lk[k (Personal Credit) ds uke ls lEcksfUèkr fd;k tkrk gS
O;fDrxr lk[k ,d ns'k ds cSad }kjk fdlh fons'k esa dk;Z djus okys cSad ds uke fyf[kr izkFkZuk gksrh gS fd og
lk[k ds èkkjd (Holder of this Credit) dh lk[k esa mYysf[kr jkf'k] lk[k&i=k ds izLrqr djus ij vius ns'k dh
eqnzk esa ns nsA ftl fons'kh cSad ds uke esa O;fDrxr lk[k&i=k fy[kk tkrk gS mls lk[k èkkjd ds uewus ds gLrk{kj
Hkst fn;s tkrs gSa rkfd Hkqxrku djrs le; mUgsa lk[k&i=k esa mlds }kjk fd;s tkus okys gLrk{kj ls feyk;k tk
ldsA

2. okf.kfT;d lk[k&i=kokf.kfT;d lk[k&i=kokf.kfT;d lk[k&i=kokf.kfT;d lk[k&i=kokf.kfT;d lk[k&i=kµokf.kfT;d lk[k i=k ds okf.kfT;d lk[k (Commercial Credit) ds uke ls lEcksfèkr fd;k
tkrk gSA bldk vk'k; ,sls lk[k&i=k ls gksrk gS tks ,d cSad }kjk ykHk izkIrdrkZ ¼tks lkekU;r% eky dk foØsrk
gksrk gS½ ds uke esa bl vk'oklu ds lkFk fy[kk tkrk gS fd ykHk izkIrdrkZ dks ;fn lk[k&i=k esa mfYyf[kr lHkh
'krks± dks mlus iwjk dj fn;k gS rks rRdky vFkok fuèkkZfjr vofèk eas lEcfUèkr jkf'k dk Hkqxrku dj fn;k tk,xkA

lk[k lEcUèkh 'krks± ds vuqlkj ykHk izkIrdrkZ dks Hkqxrku djrs le; vFkok vius }kjk fyf[kr fcy ij LohÑfr izkIr
djrs le; eky ls lEcfUèkr fof'k"V izys[kksa dks izLrqr ugha djuk gksrk gS rks lk[k dks vizys[kh; lk[k (Clean Credit or

Non-documentary Credit) dgrs gSA ijUrq izys[kksa ¼tgkth fcYVh] chtd chek ikWfylh½ ds izLrqr fd, tkus dh fLFkfr
esa lk[k dks izys[kh; lk[k (Documentary Credit) dgrs gSA O;ogkj esa izys[kh; lk[k dks cgqèkk lk[k&i=k (Letter of

Credit) ds uke ls gh tkuk tkrk gSA izys[kh; lk[k ls lEcfUèkr lk[k&i=k ykHk izkIrdrkZ ds uke esa fy[kk tkrk gSA
lk[k iznku djus okyk cSad bls vfHkdrkZ cSad ds ikl Hkst nsrk gSA ;fn lk[k iznku djus okyk cSad vfHkdrkZ cSad dks
dsoy ;g funsZ'k nsrk gS fd og lk[k (L/C) dks mldh iqf"V djs fcuk ykHk izkIrdrkZ dks Hkst ns rc lk[k viqf"VÑr
lk[k (Unconfirmed Credit) dgykrh gSA ,slh fLFkfr esa vfHkdrkZ cSad ek=k ijke'kZ nsus okyk cSad gh jgk gS vFkkZr mls
dsoy ,tsUV ds :i esa gh dk;Z djuk gksrk gSA ijUrq ;fn lk[k iznku djus okyk cSad vfHkdrkZ cSad dks ykHk izkIrdrkZ
dks lk[k Hksts tkus ls iwoZ lk[k dh iqf"V djus ds fy, funsZ'k nsrk gSA rks vfHkdrkZ cSad lk[k dh iqf"V djrk gSA iqf"V
djus ds fy, vfHkdrkZ cSad dqN deh'ku ysrk gSA ,slh lk[k iqf"VÑr lk[k (Confirmed Credit) dgykrh gSA izys[kuh;
lk[k [k.Muh; (Revocable) vFkok v[k.Muh; (Irrevocable) gks ldrh gSA [k.Muh; lk[k esa cSd fcuk ykHk izkIrdrkZ
dks lwpuk fn;s] lk[k dk vfèkdkj fujLr dj ldrk gS vFkok 'krks± esa ifjorZu dj ldrk gSA ,sls [k.Mu ;k ifjorZu ls
ml ij dksbZ dkuwuh cUèku ugha gksrkA v[k.Muh; lk[k esa fcuk lHkh i{kksa ¼vk;krdrkZ] fu;kZrdrkZ] cSd½ dh lgefr ds
ifjorZu ugha fd;k tk ldrkA blesa cSad dks Hkqxrku djus ;k fcy Lohdkj djus dh dkuwuh ckè;rk gSA

blh izdkj ;fn lk[k&i=k esa ykHk izkIrdrkZ dks rRdky Hkqxrku izkIr gks tkus dh O;oLFkk dh tkrh gS rks lk[k dh
n'kZuh; lk[k (Sight Credit) dgrs gSaA blds vUrxZr fu;kZrdrkZ eky lEcUèkh izys[kksa ds lkFk n'kZuh fcy vfHkdrkZ cSad
dks izLrqr djrk gsA cSad 'krks± dh iwfrZ gksus ij rRdky Hkqxrku dj nsrk gSA ;fn lk[k lEcUèkh 'krks± ds vUrxZr fy[kk
tkus okyk fofue; fcy ¼Mªk¶V½ dh ifjiDork frfFk ij fu;kZrdrkZ dks Hkqxrku djus dh O;oLFkk dh tkrh gS rks ,slh
lk[k dks lkofèk lk[k (Term Credit) dgrs gSaA

mi;qZDr fooj.k ds vkèkkj ij lk[k&i=k dh izeq[k fo'ks"krk,a fuEufyf[kr gSaµ
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1. ;g ,d izek.k&i=k gS tks vk;krdrkZ ds cSad }kjk fu;kZrdrkZ ds cSad vFkok viuh gh 'kk[kk dks fy[kk tkrk gSA

2. lk[k&i=k esa vk;krdrkZ dks csps x, eky dh jde ds Hkqxrku dk opu fn;k tkrk gSA

3. lk[k&i=k esa foØ; dh 'krs± fy[kh jgrh gSa] ftudk ikyu vko';d gSA

4. bu leLr 'krks± ds ikyu ij gh jde dk Hkqxrku laHko gksrk gSA

lk[k&i=k eas fuEu ckrsa lfEefyr dh tkrh gSaµ

1. vk;krdrkZ ¼Øsrk½ dk ukeA

2. fu;kZrdrkZ ¼foØsrk½ dk ukeA

3. lk[k dh jkf'k ,oa vofèkA

4. O;kikj dh 'krsZA

5. eky dk fooj.kA

6. egRoiw.kZ izys[k] ftuesa lkèkkj.kr% tgkth fcYVh] chtd] chek ikWfylh vkfn gksrs gSaA

13. cUèkd&i=kcUèkd&i=kcUèkd&i=kcUèkd&i=kcUèkd&i=k
(Letter of Hypothecation)

tc fons'kh Hkqxrku eqn~nrh fcy (Time Bill) }kjk gksrk gS] rks fu;kZrdrkZ dks mrus le; rd Hkqxrku ds fy, izfr{kk djuh
iM+rh gSA vr% ;fn fu;kZrdrkZ ;g pkgrk gS fd eky ds lkFk gh lkFk fcy dk Hkqxrku gks tk,] rks ,slh n'kk esa og vius
ns'k dh ,Dlpst cSad ls fcy dks Hkqukdj #i;k olwy dj ldrk gSA ,slh n'kk esa cSad fu;kZrdrkZ ls izys[kh; fcy ,d
cUèkd i=k ds lkFk ys ysrk gSA cUèkd i=k cSad dks ;g vfèkdkj nsrk gS fd ;fn fcy vizfrf"Br (Dishonour) gks tk, rks
og eky dks ogha cspdj viuh jde olwy dj ldrk gSA ;fn fu;kZrdrkZ ckj&ckj fu;kZr djrk jgrk gS vkSj mldks
ckj&ckj gh cSad ls #i;k ysus dh vko';drk iM+rh gks rks ,slh n'kk esa og ,d lkekU; cUèkd i=k (General Letter of
Hypothecation) ns nsrk gS] ftlls gj ckj cUèkd&i=k ugha nsuk iM+rk gSA cUèkdi=k dk uewuk fuEu izdkj gSµ

Letter of Hypothecation
London

July 15, 1999

To

The Director of the Llyod’s Bank Ltd.

London.

Dear Sir

We enclose herewith a 60 days’s sight bill drawn by us on Messers Mafat Lal Gangal Bhai & Sons, Mumbai
for £ 800 and forward the following shipping documents as security:

1. Invoice for 10 bales of cotton piece, Goods valued at £ 800.

2. Marine Insurance Policy for 850.

3. Bill of Lading for 10 bales marked @ Mumbai 1/10 per S.S. Pratap from London to Mumbai. Freight has
been paid by us.

If the said bill is dishnoured, we authorize you to sell the said goods for our account and at our risk and to
charge us with the usual expenses and commission.

Yours faithfully

.......................
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14. izos'k fcyizos'k fcyizos'k fcyizos'k fcyizos'k fcy
(Bill of Entry)

izos'k fcy] vk;kr dk;Zfofèk esa dke esa vkus okyk izeq[k izys[k gS vk;kr 'kqYd pqdkus ds fy, ftl QkeZ dks dke esa yk;k
tkrk gS] mls gh izos'k fcy dgrs gSaA izos'k fcy rhu izdkj ds gksrs gSa ,d rks dj&ns;] nwljs dj&eqDr rFkk rhljs iqu%
ckgj tkus okys eky ds fy,A ;s rhuksa QkeZ vyx&vyx jaxhu dkxt esa Nis gksrs gSa rFkk lEcfUèkr QkeZ dh rhu izfr;ka
Hkjh tkrh gSaA izos'k fcy esa nh xbZ lwpuk@fooj.k ds vkèkkj ij vk;kr 'kqYd fy;k tkrk gSA vr% izos'k fcy vk;kr
'kqYd pqdkus dh jlhn gksrh gSA ftldk uewuk fuEu izdkj gSµ

Bill of Entry

Original Ref. No..........

Clearing Agent No........Signature...........

Vessel General Master Colours Country Port of Importer’s

Manifest or where shipment Name...........

No. Agent consigned On a/c

of...............

Adress

................

Details of goods to be given separately for each class or Description.

Packages Quantity Description Real Value as Value on which

Number Rate Amount defined in the Duty is

and Sea Customs assessed Duty

Description Act Rate Amount

Unit Amount Tariff Ad. Rate Amount

VL

Rs. Rs. Rs.

Indent For use Order Total Value.............

No. in Cash Total No. of Packages on words................

Court Depart- Total Duty Rupees...........

fee ment *1. This Bills of Entry is presented subject to Entry Rules.

Stamps *2. For the purpose of the Sea Customs Act, it expressly agreed that it shall be deemed to be

delivered on the date when the order for inward entry is passed and the Bill of entry shall, in fact, be

so deemed to be delivered.

*3. I/we hereby declare the particulars given below to be true.

Contd.
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4. I/we hereby declare that I am/we are unable from want of full information to state the real value and

contents of the packages above-marked and pray that they may be opened and examined in the

presence of an officer of customs.

(This declaration to be struck out, if not necessary)

Mumbai .........................

Date........... Signature of the

Inspector of his

Authorised Agent

fu;kZr O;kikj lEcUèkh izys[kfu;kZr O;kikj lEcUèkh izys[kfu;kZr O;kikj lEcUèkh izys[kfu;kZr O;kikj lEcUèkh izys[kfu;kZr O;kikj lEcUèkh izys[k
(Documents used in Export Trade)

1. tgkth fcYVh (Bill of Lading or B/L)

2. O;kikfjd chtd (Commercial Invoice)

3. chek ikWfylh ;k i=k (Insurance Policy or Marine Insurance

4. tgkth fcy (Shipping Bill)

5. dIrku dh jlhn (Mate’s Receipts)

6. ewy LFkku dk izek.k i=k (Certificate of Origin)

7. tgkth vkKk (Shipping Order)

8. MkWd jlhn (Dock Receipt)

9. cUèkd i=k (Letter of Hypothecation)

10. fofue;&fcy (Bill of Exchange)

11. lk[k&i=k (Letter of Credit)

12. fdLe&fu;a=k.k dk izek.k i=k (Certificate of Quality Control)

13. th- vkj vkbZ- QkeZ (G.R.I. Form)

14. iSfdax lwph (Packing List)

15. EP / PP / VP/ COD Form

vk;kr O;kikj lEcUèkh izys[kvk;kr O;kikj lEcUèkh izys[kvk;kr O;kikj lEcUèkh izys[kvk;kr O;kikj lEcUèkh izys[kvk;kr O;kikj lEcUèkh izys[k
(Documents used in Import Trade)

1. vk;kr ykblsal (Import Licence)

2. bUMSUV ;k vkns'k (Indent or Order)

3. lk[k&i=k (Letter of Credit)

4. fofue; fcy (Bill of Exchange)

5. izos'k fcy (Bill of Entry)

6. lqiqnZxh vkns'k (Delivery Order Issued by the Shipping Company)

7. xksnh okjUV (Dock Warrant)

8. MkWd pkyku (Dock Challan)
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fofHkUu vfèkdkfj;ksa }kjk ekaxs tkus okys izys[kfofHkUu vfèkdkfj;ksa }kjk ekaxs tkus okys izys[kfofHkUu vfèkdkfj;ksa }kjk ekaxs tkus okys izys[kfofHkUu vfèkdkfj;ksa }kjk ekaxs tkus okys izys[kfofHkUu vfèkdkfj;ksa }kjk ekaxs tkus okys izys[k
(Documents Required by Various Authorities)

1. lhek 'kqYd vfèkdkfj;ksa }kjk lhek 'kqYd vfèkdkfj;ksa }kjk lhek 'kqYd vfèkdkfj;ksa }kjk lhek 'kqYd vfèkdkfj;ksa }kjk lhek 'kqYd vfèkdkfj;ksa }kjk (By the Customs)

i. O;kikfjd chtd (Commercial Invoice)

ii. tgkth fcy (Shipping Bill)

iii. th-vkj-vkbZ- QkeZ (G.R.I. Form)

iv. iksrokf.kd dk ?kks"k.kk QkeZ (Shipper’s Declaration form)

v. fu;kZr vkns'k] lk[k&i=k rFkk fu;kZr izalfons dh izfr (Copy of the Export Contract/LC/Export Order)

vi. fujh{k.k izek.k i=k (Inspection Certificate)

vii. AR-4 or AR-5 QkeZ

viii. jsyos fjcsV Dyse QkeZ

ix. fu;kZr ykblsal (Export Licence)

x. Hkkj lacaèkh izek.k i=k (Weighment Certificate)

2. cUnjxkg ds vfèkdkfj;ksa }kjk cUnjxkg ds vfèkdkfj;ksa }kjk cUnjxkg ds vfèkdkfj;ksa }kjk cUnjxkg ds vfèkdkfj;ksa }kjk cUnjxkg ds vfèkdkfj;ksa }kjk (By the Port)

i. fu;kZr izkFkZuk&i=k (Export Application)

ii. MkWd pkyku (Dock Challan)

iii. dkVZ fpV (Cart Ticket/Chits)

iv. tgkth vkKk (Shipping Order)

v. iksVZ VªLV dh ynku fcy dh izkfIr (Port Trust Copy of the Shipping Bill)

3. cSad }kjk cSad }kjk cSad }kjk cSad }kjk cSad }kjk (By the Bank)

i. tgkth fcYVh (Bill of Lading or B/L)

ii. O;kikfjd chtd (Commercial Invoice)

iii. chek ikWfylh (Insurance Policy)

iv. fofue; fcy (Bill of Exchange)

v. G.R.I. QkeZ ¼nks ;k rhu izfr;ka½

vi. ewy LFkku dk izek.k i=k (Certificate of Origin)

4. ykblsal vfèkdkfj;ksa ds fy, ykblsal vfèkdkfj;ksa ds fy, ykblsal vfèkdkfj;ksa ds fy, ykblsal vfèkdkfj;ksa ds fy, ykblsal vfèkdkfj;ksa ds fy, (For the Licencing Authority)

i. vk;kr iqu% iwfrZ ds fy, izkFkZuk&i=k QkeZ (Application form for Replenishment Licence)

ii. cSad izek.k&i=k (Bank Certificate)

iii. tgkth fcy (Shipping Bill)

iv. O;kikfjd chtd (Commercial Invoice)

v. fu;kZrksa dk fooj.k (Statement of Exports)

vi. iath;u izek.k i=k (Registration Certificate)
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vii. LVkEi jlhn (Stamp Receipt)

viii. dks"kkxkj jlhn (Treasury Receipt)

ix. udn lgk;rk ds fy, fu;kZrksa dk fooj.k (Statement of Exports for Cash Assistance)

5. fu;kZr lao)Zu ifj"kn ds fy, fu;kZr lao)Zu ifj"kn ds fy, fu;kZr lao)Zu ifj"kn ds fy, fu;kZr lao)Zu ifj"kn ds fy, fu;kZr lao)Zu ifj"kn ds fy, (For the Export Promotion Council)

i. iath;u izkFkZuk&i=k (Application for Registration)

ii. foÙkh; fLFkfr ls lacafèkr cSad dk izek.k&i=k (Bank Certificate Regarding Financial Soundness)

iii. iath;u izek.k&i=k QkeZ (Registration Certification Form)

iv. lnL;rk QkeZ (Membership form)

6. fu;kZr fujh{k.k ifj"kn ds fy, fu;kZr fujh{k.k ifj"kn ds fy, fu;kZr fujh{k.k ifj"kn ds fy, fu;kZr fujh{k.k ifj"kn ds fy, fu;kZr fujh{k.k ifj"kn ds fy, (For the Export Inspection Council)

i. fuèkkZfjr QkeZ ij izkFkZuk i=k (Application in the Prescribed form)

ii. lk[k i=k dh izkfIr (Copy of L/C)

iii. fu;kZr izalfons dh izfr (Copy of the Export Contract)

iv. O;kikfjd chtd (Commercial Invoice)
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vè;k;&vè;k;&vè;k;&vè;k;&vè;k;&14
Hkkjr dh fons'k O;kikj uhfrHkkjr dh fons'k O;kikj uhfrHkkjr dh fons'k O;kikj uhfrHkkjr dh fons'k O;kikj uhfrHkkjr dh fons'k O;kikj uhfr
(India’s Foreign Trade Policy)
fdlh Hkh ns'k dh fons'k O;kikj uhfr dks rduhdh :i ls mls ns'k dh okf.kfT;d uhfr dgk tkrk gSA bl vè;k; esa

fons'k O;kikj uhfr rFkk okf.kfT;d uhfr dks ,d gh vFkZ esa fy;k x;k gSA

okf.kfT;d uhfr dk vFkZokf.kfT;d uhfr dk vFkZokf.kfT;d uhfr dk vFkZokf.kfT;d uhfr dk vFkZokf.kfT;d uhfr dk vFkZ
(Meaning of Commercial Policy)
lkekU;r% fdlh ns'k dh vk;kr fu;kZr uhfr dks gh ml ns'k dh okf.kfT;d uhfr dgk tkrk gSA izks- gscjyj izks- gscjyj izks- gscjyj izks- gscjyj izks- gscjyj us

okf.kfT;d uhfr dks bl izdkj ifjHkkf"kr fd;k gSµ^^O;kolkf;d ;k okf.kfT;d uhfr ls vk'k; mu lc mik;ksa ls gS] tks

fd fdlh ns'k ds cká vkfFkZd lacaèkksa dk fu;eu djrs gSaA ;s mik; ,d ,slh {ks=kh; ljdkj ;k izknsf'kd ljdkj] ftlesa

oLrqvksa vkSj lsokvksa ds fu;kZr o vk;kr esa ckèkk Mkyus ;k lgk;rk igqapkus dh 'kfDr gksrh gSa] }kjk fd;s tkrs gSa** bu

mik;ksa esa vk;kr&fu;kZr ij izfrcUèk vFkok lg;ksx lfEefyr gSA blds vfrfjDr fdjk;k&HkkM+k njksa esa vUrj] eky dh

iSfdax fofèk esa Qsjcny vkfn Hkh blesa lfEefyr fd, tkrs gSaA

lS)kfUrd n`f"V ls O;kikfjd uhfr ,oa okf.kfT;d uhfr esa Hksn fd;k tk ldrk gSA ysfdu O;kogkfjd n`f"V ls bu nksuksa

dks ,d gh eku fy;k tkrk gSA okLro esa O;kikfjd uhfr dk {ks=k okf.kfT;d uhfr dh rqyuk esa vfèkd O;kid gSA

okf.kfT;d uhfr esa dsoy vk;kr&fu;kZr ds ekeys gh lfEefyr gksrs gSa tcfd O;kikfjd uhfr esa vk;kr&fu;kZr ds

vfrfjDr vUrjkZ"Vªh; O;kikj ls lacafèkr vU; leL;k,a Hkh lfEefyr gksrh gSaA O;kikfjd uhfr ns'k dh vkfFkZd uhfr dk gh

,d Hkkx gS] vr% ;g vkfFkZd uhfr ds ewy ds mís';ksa ds vuqdwy gh gksrh gSA

okf.kfT;d uhfr dk egRookf.kfT;d uhfr dk egRookf.kfT;d uhfr dk egRookf.kfT;d uhfr dk egRookf.kfT;d uhfr dk egRo
(Importance of Commercial Policy)
fdlh Hkh ns'k ds fy, vUrjkZ"Vªh; O;kikj ,d vfuok;Zrk gSA vUrjkZ"Vªh; O;kikj] lgk;rk] le>kSrs] iwath dk vkokxeu

vkfn ns'k ds vkfFkZd fodkl dks izHkkfor djrs gSaA fodkl'khy ns'kksa ds fy, vUrjkZ"Vªh; O;kikj dk fo'ks"k egRo gSA

bldks fu;fer djus ,oa lgh fn'kk nsus ds fy, O;kikfjd uhfr dh vko';drk iM+rh gSA vfèkdka'k fodkl'khy ns'kksa dk
O;kikj 'ks"k ?kkVs esa jgrk gSA vr% ;s vk;kr de djus o fu;kZr c<+kus ds fy, lnSo iz;Ru'khy jgrs gSa vk;kr ij

izfrcUèk yxkdj ;s Lons'kh m|ksxksa dks izksRlkfgr djuk pkgrs gSa vkt fo'o ds mUur ekus tkus okys ns'kksa teZuh] tkiku]

vesfjdk vkfn us Hkh fodkl ds izkjfEHkd le; ds vk;krksa dks de djus ds fy, rV dj yxk;s FksA fodkl'khy ns'kksa dks
vius m|ksxksa dk fodkl djus ds fy, lajf{kr cktkj miyCèk djkuk gksrk gS D;ksafd izkjfEHkd voLFkk esa ;gka ds m|ksx

fodflr ns'kksa dh izfrLi)kZ esa fVd ugha ikrs gSA ;gka u rks mRiknu dh fdLe vPNh gksrh gS vkSj u gh ykxr deA vr%

O;kikfjd uhfr Lons'kh m|ksxksa dks laj{k.k nsus dk egRoiw.kZ ekè;e gSA ysfdu vktdy laj{k.k dh uhfr cgqr lQy ugha
gks ikrh gSa] D;ksafd 'kfDr'kkyh fodflr ns'k vusd rjhdksa ls bls rksM+us esa lQy gksrs gSa fons'kh mRiknd ykxr ls Hkh de

ewY; ij eky cspdj rVdj dh ckèkk ikj dj tkrs gSa vr% vk;kr dksVk vFkok dqN oLrqvksa ds vk;kr dk iw.kZ izfrcUèk

yxkdj vk;kr jksdk tkrk gS vkSj ?kjsyw vk;kr izfrLFkkid m|ksxksa dks izksRlkfgr fd;k tkrk gSA
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fu;kZr o`f) dh n`f"V ls Hkh O;kikfjd uhfr dk fo'ks"k egRo gSA ljdkj fu;kZrdksa dks foÙk iznku dj] fons'kh O;kikfjd
lwpuk,a nsdj fons'kksa esa eky dk izpkj dj] esys yxkdj fu;kZrksa dks c<+kok nsrh gSA fodkl'khy ns'kksa ds ikl fons'kh eqnzk
ds lhfer HkaMkj gSA vr% bUgsa vk;kr ,oa fu;kZrksa dks bu dks"kksa ds vuq:i lke;ksftr djuk iM+rk gSA O;kikfjd uhfr
blesa lgk;rk djrh gSA blds lkFk gh vk;kr&fu;kZr dks ;kstukc) fodkl ds vuq:i cukuk iM+rk gS] D;ksafd fodkl
ds fy, vk;kr Hkh vko';d gSA ;|fi O;kikfjd uhfr vUrjkZ"Vªh; vkfFkZd lacaèkksa rd gh lhfer gksrh gSA fdUrq bldk
ns'k ds lexz vkfFkZd fodkl ij izHkko iM+rk gSA okLro esa ;g lexz fodkl dk gh ,d Hkkx gSA bl vFkZ esa ;g fodkl
;kstukvksa dks iznf'kZr djus okyh vkSj mudk lkèku nksuksa gSaA

okf.kfT;d uhfr ds izdkjokf.kfT;d uhfr ds izdkjokf.kfT;d uhfr ds izdkjokf.kfT;d uhfr ds izdkjokf.kfT;d uhfr ds izdkj
(Types of Commercial Policy)
okf.kfT;d uhfr nks izdkj dh gksrh gSµ1. Lora=k O;kikj uhfr] 2. laj{k.koknh O;kikjh uhfr

1. Lora=k O;kikj uhfr Lora=k O;kikj uhfr Lora=k O;kikj uhfr Lora=k O;kikj uhfr Lora=k O;kikj uhfr (Free Trade Policy)µµµµµtc ljdkj vk;kr&fu;kZr ij fdlh izdkj dk izfrcUèk ugha yxkrh gS
rks bls Lora=k ;k eqDr O;kikj uhfr dgrs gSa bl uhfr ds vuqlkj ;fn ljdkj rVdj yxkrh gS rks mldk mís';
vk;kr&fu;kZr dks izfrcfUèkr djuk u gksdj ljdkjh vk; c<+kuk gksrk gSA

2. laj{k.koknh O;kikj uhfr laj{k.koknh O;kikj uhfr laj{k.koknh O;kikj uhfr laj{k.koknh O;kikj uhfr laj{k.koknh O;kikj uhfr (Protectionist Trade Policy)µlaj{k.k dh uhfr dk rkRi;Z ljdkj dh ml uhfr ls gS
ftlesa ns'k ds u;s ,oa f'k'kq m|ksxksa dks fons'kh izfrLi)kZ ls cpkus ds fy, vk;kr ij izfrcUèk yxk;k tkrk gSA bl
uhfr esa nks ns'kksa ds eè; oLrqvksa dk Lora=k vknku&iznku ugha gksrk gSA fodkl'khy ns'kksa ds fy, ;g uhfr lokZfèkd
mi;qDr gS D;ksafd blds fcuk os Lons'kh m|ksxksa dk fodkl ugha dj ikrs gSaA blls fodkl'khy ns'kksa esa iwath fuekZ.k
o fofu;ksx dk vuqdwy okrkoj.k curk gS vkSj Hkqxrku larqyu dh vlkE;rk dks de djus esa enn feyrh gSA

Hkkjr dh okf.kfT;d uhfrHkkjr dh okf.kfT;d uhfrHkkjr dh okf.kfT;d uhfrHkkjr dh okf.kfT;d uhfrHkkjr dh okf.kfT;d uhfr
(Commercial Policy of India)

Hkkjr dh okf.kfT;d uhfr dks vxz izdkj nks Hkkxksa esa ckaVk tk ldrk gSµ

1. Lora=krk izkfIr ls iwoZ dh uhfr Lora=krk izkfIr ls iwoZ dh uhfr Lora=krk izkfIr ls iwoZ dh uhfr Lora=krk izkfIr ls iwoZ dh uhfr Lora=krk izkfIr ls iwoZ dh uhfr (Pre-independence Commercial Policy)µHkkjr dh O;kikj uhfr ds lacaèk esa
1923 dk o"kZ ,d foHkktu js[kk gSA lu~ 1923 ls iwoZ Hkkjr esa eqDr vFkkZr Lora=k O;kikj uhfr viuk;h x;h FkhA
ml le; fczfV'k 'kkldksa ls ,slh O;kikj uhfr dh vk'kk Hkh ugha FkhA tks Hkkjr ds vkS|ksfxd fodkl ds lg;ksx
ns ldsA lu~ 1923 esa Lora=k O;kikj uhfr dk R;kx dj foHksnkRed laj{k.k dh uhfr viuk;h xbZA ;g uhfr
Hkkjrh; fgrksa dh rqyuk esa fczfV'k fgrksa dh vfèkd laj{kd FkkA lu~ 1929 dh fo'oO;kih eUnh dk Hkkjrh; fons'kh
O;kikj ij izfrdwy izHkko iM+kA lu~ 1932 esa fczfV'k ljdkj us lkezkT; vfèkeku dh uhfr viukbZ] ftlesa fczfV'k
fgrksa dk è;ku j[kk x;kA blfy, Hkkjrh;ksa us bldk fojksèk fd;k gSA ysfdu ok;ljk; us vius fo'ks"kkfèkdkjksa ds
ekè;e ls bls 1939 rd tkjh j[kkA f}rh; fo'o;q) esa Hkkjrh; O;kikj uhfr esa vk;kr&fu;kZr ij dM+s izfrcUèk
yxk;s x;s rFkk fofue; fu;a=k.k dkuwu ykxw fd;k x;kA

2. Lora=k Hkkjr dh O;kikj uhfr Lora=k Hkkjr dh O;kikj uhfr Lora=k Hkkjr dh O;kikj uhfr Lora=k Hkkjr dh O;kikj uhfr Lora=k Hkkjr dh O;kikj uhfr (Commercial Policy Since Independence)µLora=krk izkfIr ds ckn jk"Vªh;
ljdkj dh LFkkiuk gqbZA blds lkFk gh ns'k dh O;kikj uhfr esa egRoiw.kZ ifjorZu vk;sA vc O;kikj uhfr dk
mís'; ;kstukc) fodkl] rhoz vkS|ksxhdj.k ,oa vkfFkZd fodkl dh izfØ;k dks izksRlkfgr djuk gks x;kA blds
lkFk gh O;kikj ds Hkkjrh;dj.k dh izfØ;k 'kq: gqbZA ljdkj us Lons'kh m|ksxksa dks laj{k.k iznku djus ds y{;
ls izsfjr gksdj vk;kr uhfr cuk;hA bl uhfr esa vk;kr ij fu;a=k.k] lhek 'kqYd] ljdkj }kjk [kjhn esa Lons'kh
eky dks izkFkfedrk nsus tSls vusd dne mBk;s x;sA ljdkj fons'kksa ls vusd f}i{kh; ,oa cgqi{kh le>kSrs fd;s
x;sA bl lacaèk esa lu~ 1947 dk vUrjkZ"Vªh; O;kikfjd le>kSrs (GATT) fo'ks"k :i ls mYys[kuh; gSA lu~ 1948 ls
1952 rd ljdkj us vesfjdk o vU; uje eqnzk {ks=kksa ls vk;kr esa mnkjrk dh uhfr viuk;hA lu~ 1956 ds ckn
fons'kh eqnzk fu;a=k.k ykxw fd;s x;sA rhljh ;kstuk dky ls iwathxr eky rFkk egRoiw.kZ dPps eky esa vkRefuHkZjrk
izkIr djus ds mís'; ls vk;kr izfrLFkkiuk ij cy fn;k x;kA f}rh; ;kstuk ds ckn _.k nkf;Ro c<+us ls
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ljdkj us fu;kZr&izksRlkgu ij Hkh è;ku nsuk izkjEHk fd;kA gekjs ns'k esa izfro"kZ vk;kr&fu;kZr uhfr ?kksf"kr dh
tkrh ogh gSA blesa vk;kr&fu;kZr lacaèkh egRoiw.kZ ?kks"k.kk,a dh tkrh gSa fdUrq lu~ 1985 ls ljdkj us rhu o"khZ;
vk;kr&fu;kZr uhfr ?kksf"kr dhA ;gka 1992-97, 1997-02 ,oa 2002-07 dh O;kikfjd uhfr dk mYys[k fd;k x;k
gSa D;ksafd blls iwoZ dh uhfr;ksa dk vè;;u dh n`f"V ls dksbZ fo'ks"k egRo ugha gSA

vk;kr&fu;kZr uhfr] vk;kr&fu;kZr uhfr] vk;kr&fu;kZr uhfr] vk;kr&fu;kZr uhfr] vk;kr&fu;kZr uhfr] 1992-97
(Export-Import Policy, 1992-97)

31 ekpZ 1992 dks ljdkj us ,d u;h fu;kZr&vk;kr uhfr ?kksf"kr dhA ;g uhfr vizSy] 1992 ls ekpZ] 1997 rd ds ikap
o"kks± ds fy, ?kksf"kr dh xbZA blls iwoZ fu;kZr&vk;kr uhfr rhu o"kZ ds fy, cuk;h tkrh FkhA ;g uhfr izfrcUèkkksa dks U;wure
djus okyh] vUrjkZ"Vªh; O;kikj esa vfèkd Lora=krk iznku djus okyh rFkk iz'kklfud fu;a=k.kksa dks U;wure djus dh fn'kk
esa ,d iz;kl FkkA bl uhfr dk eq[; mís'; fu;kZrksa esa Hkkjh o`f) djuk FkkA rkfd Hkkjrh; vFkZO;oLFkk Lor% fodkl dj
ldsA ekpZ 1993 ,oa 1995 esa bl uhfr esa O;kid la'kksèku dj bls vkSj vfèkd mnkj cuk fn;k x;k gSA

fu;kZr&vk;kr uhfr ds eq[; mís';fu;kZr&vk;kr uhfr ds eq[; mís';fu;kZr&vk;kr uhfr ds eq[; mís';fu;kZr&vk;kr uhfr ds eq[; mís';fu;kZr&vk;kr uhfr ds eq[; mís';
(Main Objectives of Export-Import Policy)

fu;kZr&vk;kr uhfr 1992-97 ds izeq[k mís'; fuEufyf[kr Fksµ

1. Hkkjrh; fons'kh O;kikj dks fo'oLrj dk djus ds fy, <kapk rS;kj djukA

2. Hkkjrh; m|ksxksa esa mRikndrk] vkèkqfudhdj.k rFkk izfrLi)kZ {kerk esa o`f) djuk rkfd mudh fu;kZr {kerkvksa esa
o`f) gks ldsA

3. Hkkjrh; m|ksxksa }kjk mRikfnr eky dh xq.kork dks vUrjkZ"Vªh; ekin.Mksa ds vuq:i cukuk rkfd fons'kksa esa Hkkjrh;
eky dh lk[k (Image) c<+sA

4. Hkkjr ds fu;kZrksa esa o`f) djus ds mís'; ls fu;kZrdksa ds fy, vUrjkZ"Vªh; cktkj ls dPpk eky] midj.k] miHkksx
;ksX; oLrq,a] iwathxr oLrq,a rFkk eè;orhZ eky (Intermediate Goods) vkfn ds vk;kr dh O;oLFkk djukA

5. dq'ky ,oa vUrjkZ"Vªh; Lrj ij Lohdk;Z vk;kr izfrLFkkiuk (Import Substitution) oLrqvksa ds mRiknu dks izksRlkfgr
djuk rFkk fofu;fU=kr vUrjkZ"Vªh; O;kikj <kaps ds vUrxZr LokoyEcu dk iz;kl djukA

6. Hkkjrh; fons'kh O;kikj <kaps esa ykblsUl rFkk vU; HksnHkko fu;a=k.kksa dks U;wure djuk viuk mUgsa iw.kZ :i ls gVkukA

7. Hkkjr dh vuqlaèkku ,oa fodkl rFkk rduhdh {kerkvksa esa rsth ls o`f) djukA

8. fu;kZr&vk;kr dh lapkyu izfØ;k dk ljyhdj.k djukA

vk;kr&fu;kZr uhfr] vk;kr&fu;kZr uhfr] vk;kr&fu;kZr uhfr] vk;kr&fu;kZr uhfr] vk;kr&fu;kZr uhfr] 1997-2002
(Export-Import Policy, 1997-2002)

Hkkjrh; turk ikVhZ dh ljdkj ds okf.kT; ea=kh Jh jkeÑ".k gsaxM+s us 12 vizSy] 1998 dks vk;kr&fu;kZr dks vkSj vfèkd
mnkj cukrs gq, vusd la'kksèkuksa dh ?kks"k.kk dh gS%

eq[; mís';eq[; mís';eq[; mís';eq[; mís';eq[; mís';
(Main Objectives)
bl uhfr ds eq[; mís'; fuEufyf[kr crk;s x;sA

1. ykblsal izfØ;k dk fodsUnzhdj.k djukA

2. vk;kr&fu;kZr ;kstukvksa esa yksprk (Flexibility) iznku djukA

3. ^fo'okl ij vkèkkfjr* (trust based) O;oLFkk dh vksj c<+ukA
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4. dqN fo'ks"k {ks=kksa esa ̂ fu;kZr izfrLi)kZRed 'kfDr* esa vk;h fxjkoV dks jksdukA

5. mRikndrk ,oa fofu;ksx dks c<+kok nsukA

6. vkèkkjHkwr ykxrksa esa deh ykukA

u;h vk;kr dh eq[; fo'ks"krk,a vxzfyf[kr Fkhaµ

1. vk;kr izfrcUèk ls eqDr vk;kr izfrcUèk ls eqDr vk;kr izfrcUèk ls eqDr vk;kr izfrcUèk ls eqDr vk;kr izfrcUèk ls eqDr (Free from Import Restrictions)µbl uhfr esa 340 oLrqvksa dks izfrcfUèkr vk;kr lwph
ls gVkdj ̂[kqys lkekU; ykblsal (OGL) lwph esa gLrkUrfjr dj fn;k x;kA vc ;s oLrq,a [kqys lkekU; ykblsal ds
vUrxZr vk;kr dh tk ldrh gSA bu oLrqvksa esa ohfM;ksa dSejk] dSe dk¡MZj] dqVhj o y?kq m|ksxksa dk lkeku o ?kjsyw
lkeku tSls flanwj] 'kSafox Øhe vkfn 'kkfey gSaA

2. 'kqYd vfèkdkj ikl cqd ;kstuk tkjh 'kqYd vfèkdkj ikl cqd ;kstuk tkjh 'kqYd vfèkdkj ikl cqd ;kstuk tkjh 'kqYd vfèkdkj ikl cqd ;kstuk tkjh 'kqYd vfèkdkj ikl cqd ;kstuk tkjh (DEPB Scheme to Continue)µblds vUrxZr fu;kZrdksa }kjk vk;kr ds fy,
vko';d oLrqvksa ds vk;kr dks 'kqYd eqDr j[kk x;kA DEPB ;kstuk ds vUrxZr 5% fo'ks"kh lhek 'kqYd (Special

Customs Duty) dks lekIr dj fn;k x;kA

3. fu;kZr izksRlkgu iwathxr eky fu;kZr izksRlkgu iwathxr eky fu;kZr izksRlkgu iwathxr eky fu;kZr izksRlkgu iwathxr eky fu;kZr izksRlkgu iwathxr eky (Export Promotion Capital Goods (EPCG)µy?kq&m|ksxksa ds fy, fu;kZr izksRlkgu
iwathxr eky ;kstuk dh fuèkkZfjr lhek 20 o 25 djksM+ ls ?kVkdj 1 djksM+ dj nh xbZA blesa rS;kj oL=k] [ksy dk
lkeku] peM+s ds f[kykSus] Ñf"k mRikn] [kk| izlaLdj.k rFkk jRu ,oa tokgjkr 'kkfey FksA lkW¶Vos;j m|ksx ds fy,
;g lhek 10 yk[k #i;s dj nh xbZA

4. iquLFkkZiuk ykblsal ;kstuk iquLFkkZiuk ykblsal ;kstuk iquLFkkZiuk ykblsal ;kstuk iquLFkkZiuk ykblsal ;kstuk iquLFkkZiuk ykblsal ;kstuk (Replacement Licence Scheme)µbl ;kstuk esa pkanh o IysfVfu;e dks 'kkfey fd;k
x;kA

5. futh HkaMkj x`gksa dh LFkkiuk futh HkaMkj x`gksa dh LFkkiuk futh HkaMkj x`gksa dh LFkkiuk futh HkaMkj x`gksa dh LFkkiuk futh HkaMkj x`gksa dh LFkkiuk (Set up of Private Bonded Warehouses)µµµµµfuth ckW.M okys HkaMkj x`gksa dh LFkkiuk
dh vuqefr nh tk;sxhA blls y?kq bdkb;ksa dks jkgr feysxhA de ek=kk esa dPpk eky vk;kr djus esa vkus okyh
dfBukb;ksa dks nwj djus ds fy, bu HkaMkj x`gksa dk vk;kr djus o Hk.Mkj djus esa mi;ksx fd;k tk ldsxkA buds
ekè;e ls vfxze ykblsal èkkjd udkjkRed lwph dh oLrqvksa dks csp ldsaxsA ;g vk'kk dh xbZ gS fd blls fu;kZrdksa
dks izfrLièkkZRed ewY;ksa ij dPpk eky le; ij miyCèk gks tk;sxkA fons'kksa esa cM+s foHkkxh; Hk.Mkjksa dks Hkh ,sls
Hk.Mkj x`gksa dh LFkkiuk dh vuqefr nh xbZA blls fu;kZr c<+saxsA

6. vfxze ykblsal èkkjdksa ds fy, le; lhek esa o`f)vfxze ykblsal èkkjdksa ds fy, le; lhek esa o`f)vfxze ykblsal èkkjdksa ds fy, le; lhek esa o`f)vfxze ykblsal èkkjdksa ds fy, le; lhek esa o`f)vfxze ykblsal èkkjdksa ds fy, le; lhek esa o`f) (Time limit raised for DEPB)µvfxze ykblsUl èkkjdksa dks fu;kZr
izfrc)rk iwjh djus ds fy, fuèkkZfjr le; lhek dks ,d ckj c<+kus dh vuqefr nh tk;sxhA

7. ykblsal izfØ;k dk fodsUnzhdj.k ykblsal izfØ;k dk fodsUnzhdj.k ykblsal izfØ;k dk fodsUnzhdj.k ykblsal izfØ;k dk fodsUnzhdj.k ykblsal izfØ;k dk fodsUnzhdj.k (Decentralisation of Licensing Process)µykblsal izfØ;k dks ljy rFkk fodsfUnzr
fd;k tk;sxkA fu;a=k.kksa dks U;wure fd;k tk;sxk ,oa vfxze ykblsUl fo'okl o iwoZ lk[k ds vkèkkj ij tkjh fd;s
tk;saxsA

8. ewY; lao)Zu ekudksa esa la'kksèkuewY; lao)Zu ekudksa esa la'kksèkuewY; lao)Zu ekudksa esa la'kksèkuewY; lao)Zu ekudksa esa la'kksèkuewY; lao)Zu ekudksa esa la'kksèku (Revision of Value Addition Norms)µjRu o vkHkw"k.kksa ds ewY; lao)Zu ekudksa
esa la'kksèku fd;k x;k gSA Lo.kkZHkw"k.k fu;kZrd vfèkÑr ,tsalh ls [kjhns x;s lksus ij M~;wVh Mªk cSad lqfoèkk ds gdnkj
gksaxsA

9. vfxze ykblsal dk izkoèkku vfxze ykblsal dk izkoèkku vfxze ykblsal dk izkoèkku vfxze ykblsal dk izkoèkku vfxze ykblsal dk izkoèkku (Provision of Advance Licensing)µlHkh ,DliksVZ gkml VªsfMax gkml] LVkj VªsfMx
gkml rFkk lqij VªsfMax gkml dks Lor% vfxze ykblsal nsus dk izkoèkku fd;k x;kA

10. ykblsal 'krks± esa mnkjrkykblsal 'krks± esa mnkjrkykblsal 'krks± esa mnkjrkykblsal 'krks± esa mnkjrkykblsal 'krks± esa mnkjrk (Liberal Licensing Condition)µmRiknu ;kstukvksa ij vkèkkfjr ykblsal 'krks± dks mnkj
cuk;k x;kA blds vuqlkj fu;kZr&;ksX; oLrqvksa ds fooj.k esa ;fn ifjorZu fd;k tkrk gS rks rnuqlkj ykblsal dh
'krks± esa Hkh ifjorZu fd;k tk ldsxkA ;fn ,sls fu;kZrd fu;kZr izfrc)rk iwjh dj nsaxsa rks mUgsa mlh o"kZ esa fcuk&foyEc
ds vfrfjDr ykblsal fey tk;sxkA

11. iwathxr oLrqvksa ds lacaèk esa NwV iwathxr oLrqvksa ds lacaèk esa NwV iwathxr oLrqvksa ds lacaèk esa NwV iwathxr oLrqvksa ds lacaèk esa NwV iwathxr oLrqvksa ds lacaèk esa NwV (Rebate Regarding Capital)µfu;kZr loa)Zu ds fy, iwathxr oLrqvksa ds ewY; ds
10% rd ifjorZu gksus ij Hkh lacafèkr ykblsal oSèk ekuk tk;sxkA
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12. Ñf"k ,oa Ñf"k mRikn dk fu;kZr Ñf"k ,oa Ñf"k mRikn dk fu;kZr Ñf"k ,oa Ñf"k mRikn dk fu;kZr Ñf"k ,oa Ñf"k mRikn dk fu;kZr Ñf"k ,oa Ñf"k mRikn dk fu;kZr (Export of Agricultur and Agriculture Products)µÑf"k o Ñf"k mRikn ls tqM+h
fu;kZrUeq[k bdkb;ksa vFkkZr~ fu;kZr izlaLdj.k bdkb;ksa ds fy, U;wure ewY; lao)Zu ekudksa esa fofue; nj ds vkèkkj
ij la'kksèku fd;k tk ldsxkA

13. fo'ks"k xq.koÙkk bdkbZ;kafo'ks"k xq.koÙkk bdkbZ;kafo'ks"k xq.koÙkk bdkbZ;kafo'ks"k xq.koÙkk bdkbZ;kafo'ks"k xq.koÙkk bdkbZ;kaµfo'ks"k xq.koÙkk bdkb;ksa dks fo'ks"k vk;kr ykblsal tkjh fd, tk;saxsA

14. rsy o rsy chtks dk fu;kZr rsy o rsy chtks dk fu;kZr rsy o rsy chtks dk fu;kZr rsy o rsy chtks dk fu;kZr rsy o rsy chtks dk fu;kZr (Export of Oil and Oilseeds)µµµµµrsy o rsy chtksa ds fu;kZr dh NwV nh tk;sxhA

15. izn'kZu ds fy, czkaMsM vkHkw"k.kksa ds fu;kZr djus dh NwV gksxhA

16. nok dEifu;ksa dks fu%'kqYd lSEiy fu;kZr djus dh NwV gksxhA

17. vfxze ykblsal ;kstuk ds vUrxZr drjus ,oa ltkoVh oLrqvksa ds fy, vk;kr dh lhek 2% ls c<+kdj 5% dj nh
x;hA

18. bZ-ih-th-lh- ykblsal èkkjdksa dks fu;kZr izfrc)rk ds foLrkj vkSj ewY; loa)Zu mRiknksa ds fu;kZr dh vuqefr nh tk;sxhA
vHkh bUgsa vk;kfrr iwathxr dPpseky ls cuk, mRikn ls gh fu;kZr izfrc)rk,a iwjh djuh gksrh FkhaA

19. 500 dEifu;ksa dks fu;kZr c<+kus ds fy, rS;kj fd;k tk;sxkA

bl izdkj ;g uhfr fo'o O;kikj laxBu (WTO) dh vkdka{kkvksa ds vuqlkj mnkj cuk;h x;hA

vk;kr&fu;kZr uhfr vk;kr&fu;kZr uhfr vk;kr&fu;kZr uhfr vk;kr&fu;kZr uhfr vk;kr&fu;kZr uhfr 1997-2002 esa la'kksèkuesa la'kksèkuesa la'kksèkuesa la'kksèkuesa la'kksèku
o"kZ 1998-99 esa fu;kZrksa esa vkbZ fxjkoV ds dkj.k Hkkjr ljdkj esa vxLr ,oa flrEcj 1998 esa dqN mik;ksa dh ?kks"k.kk dh]
tks bl izdkj Fksµ

1. fo'k"V vfrfjDr 'kqYd fo'k"V vfrfjDr 'kqYd fo'k"V vfrfjDr 'kqYd fo'k"V vfrfjDr 'kqYd fo'k"V vfrfjDr 'kqYd (SAD) ls eqfDr ls eqfDr ls eqfDr ls eqfDr ls eqfDrµo"kZ 1998-99 ds ctV esa fu;kZrksa ij 4% fof'k"V vfrfjDr 'kqYd (SAD)

ykxw fd;k x;k FkkA fu;kZr izfr;ksfxrkRedrk cuk;s j[kus ds fy,] lHkh fu;kZr lao)Zu ;kstukvksa ds vUrxZr fd;s
tkus okys fu;kZrksa ij mDr 4% fof'k"V vfrfjDr M~;wVh (SAD) dh NwV gksxhA bl izdkj M~;wVh MªkcSad njsa (Duty

Drawback Rate) fuèkkZfjr djus ds fy, SAD dks è;ku esa j[kk tk;sxkA

2. bZ-ih-lh-th- Ldhe dk foLrkjbZ-ih-lh-th- Ldhe dk foLrkjbZ-ih-lh-th- Ldhe dk foLrkjbZ-ih-lh-th- Ldhe dk foLrkjbZ-ih-lh-th- Ldhe dk foLrkjµfu;kZr lao)Zu iwathxr oLrqvksa (EPCG) dh Ldhe ds 'kwU; 'kqYd lacaèkh izkoèkku ds
{ks=k dks foLrkfjr djds dqN fof'k"V ck;ksa&rduhdh ,oa y?kq&Lrjh; bathfu;fjax m|ksxksa dks blds vUrxZr yk;k
x;kA

3. C;kt dh nj esa dehC;kt dh nj esa dehC;kt dh nj esa dehC;kt dh nj esa dehC;kt dh nj esa dehµljdkj }kjk ynkuiwoZ vkSj ynkuksrj _.k ij C;kt dh nj 11 izfr'kr ls ?kVkdj 9 izfr'kr
dj nh x;hA

4. 'kqYd izfriwfrZ VfeZuy mRikn 'kqYd dh okilh'kqYd izfriwfrZ VfeZuy mRikn 'kqYd dh okilh'kqYd izfriwfrZ VfeZuy mRikn 'kqYd dh okilh'kqYd izfriwfrZ VfeZuy mRikn 'kqYd dh okilh'kqYd izfriwfrZ VfeZuy mRikn 'kqYd dh okilhµVfeZuy mRikn 'kqYd dh okilh ¼'kqYd izfr vnk;xh½ ds :i esa
ljdkjh ns; esa ;fn eghus ls vfèkd dk foyEc gksrk gS rks ljdkj fu;kZrdksa dks C;kt dk Hkqxrku djsxhA

5. vk;kr ds fy, izfrHkwfrvk;kr ds fy, izfrHkwfrvk;kr ds fy, izfrHkwfrvk;kr ds fy, izfrHkwfrvk;kr ds fy, izfrHkwfrµ,d o"kZ ls vfèkd mRÑ"V rFkk fuLdyad fu;kZr dhfrZeku j[kus okys fofuekZrk fu;kZrdksa
dks 'kqYd eqDr dPph lkexzh vkfn ds vk;kr ds fy, izfrHkwfr ds :i esa lhek 'kqYd foHkkx dks cSad xkj.Vh ds ctk;
fuèkkZfjr 'krks± ds vuqlkj dkuwuh cpr i=k dh lqfoèkk dh vuqefr nh tk;sxh blls fu;kZrd dks u dsoy ykxr dks
de djus esa enn feysxh oju~ dk;Z'khy iwath c<+kus esa Hkh enn feysxhA

6. enj ckW.Menj ckW.Menj ckW.Menj ckW.Menj ckW.Mµftu fu;kZrdksa dks mRikn 'kqYd vkSj lhek 'kqYd ckW.M vfèkdkfj;ksa dks ckW.M nsus dh vuqefr nh tkrh
gSA mUgsa blds ckn fofHkUu nkf;Roksa dks iwjk djus ds fy, vyx ls ckW.M nsus dh t:jr ugha gksxhA cfYd mUgsa okf"kZd
vkèkkj ij ,dy ̂enj ckW.M* nsuk gksxk] ftlesa fofHkUu iz;kstuksa ds fy, fn;s tkus okys visf{kr lHkh ckW.M lfEefyr
gksaxsA blls fu;kZrdksa dk le; vkSj [kpZ Hkh cpsxkA

7. lacèkZukRed mik;ksa vkSj izfØ;kRed ifjorZuksa ds ckjs esa lgefrlacèkZukRed mik;ksa vkSj izfØ;kRed ifjorZuksa ds ckjs esa lgefrlacèkZukRed mik;ksa vkSj izfØ;kRed ifjorZuksa ds ckjs esa lgefrlacèkZukRed mik;ksa vkSj izfØ;kRed ifjorZuksa ds ckjs esa lgefrlacèkZukRed mik;ksa vkSj izfØ;kRed ifjorZuksa ds ckjs esa lgefrµfu;kZrdksa ls ,sls izfrosnu fey jgs gSa fd dqN
{ks=kksa esa fu;kZr o`f) esa tks fxjkoV vkbZ gSA mlds eq[; dkj.k izfØ;kRed dfBukb;ka vkSj izfrLièkkZ dk Ðkl gS fu;kZrdksa
}kjk lq>k;s x;s vusd lacèkZukRed mik;ksa vkSj izfØ;kRed ifjorZuksa ds ckjs esa lgefr gqbZA
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8. eky dh fudklh dh vuqefreky dh fudklh dh vuqefreky dh fudklh dh vuqefreky dh fudklh dh vuqefreky dh fudklh dh vuqefrµ,d fuf'pr dkjksckj okys fofuekZrk fu;kZrdksa dks blds ckn Lor% izek.ku ds vkèkkj
ij eky dh fudklh dh vuqefr nh tk;sxhA

la'kksfèkr vk;kr&fu;kZr ¼la'kksfèkr vk;kr&fu;kZr ¼la'kksfèkr vk;kr&fu;kZr ¼la'kksfèkr vk;kr&fu;kZr ¼la'kksfèkr vk;kr&fu;kZr ¼31 ekpZ  ekpZ  ekpZ  ekpZ  ekpZ 1999½½½½½
ljdkj us 31 ekpZ 1999 dks vk;kr&fu;kZr uhfr esa la'kksèku dj miHkksDrk lkexzh ds vk;kr esa <hy nhA bu uhfr dks izeq[k
ckrsa fuEukafdr Fkhaµ

1. 894 oLrqvksa dks [kqys lkekU; ykblsal ¼vks-th-,y-½ ds vUrxZr rFkk 414 oLrqvksa dks fo'ks"k ykblsal ds vUrxZr yk;k
x;kA

2. lHkh fu;kZr izlLdj.k {ks=kksa (E.P.Z.) dks 1 tqykbZ] 1999 ls eqDr O;kikj {ks=k (P.T.Z.) esa cnyk tk;sxkA

3. fu;kZr esa foyEc dks nwj djus o ykxrksa esa deh djus ds fy, yksdiky ¼vksacqMleSu½ dh fu;qfDr dh tk;sxhA

4. i;ZVu fofèk ,oa mipkj tSlh lsokvksa dks fu;kZr ?kjkus ¼,DliksVZ gkml½ dk ntkZ fn;k tk,xkA

5. oL=k] jlk;u o IykfLVd {ks=k ds fy, fu;kZr lao)Zu iwathxr lkexzh (EPCG) ds vUrxZr izkjfEHkd lhek dks 20 djksM+
#i;s ls ?kVkdj 1 djksM+ #i;s dj fn;k x;kA

6. dsoy 667 oLrq,a gh vk;kr izfrcUèk lwph esa j[kh x;haA

7. bZ-ih-lh-th- ;kstuk ds vUrxZr fu;kZr nkf;Ro nks o"kZ rd iwjk djus rFkk vfxze ykblsal èkkjdksa dks 18 ekg dh vofèk
vkSj nh tk;sxhA

8. izfØ;k dks ljy cukus ds fy, bySDVªkWfud vkosnu dh lqfoèkk nh tk;sxhA

9. fu;kZr lao)Zu ds fy, iwathxr oLrqvksa dh vk;kr ;kstuk ds vUrxZr 'kwU; 'kqYd vk;kr dh lqfoèkk esa dbZ vkSj oLrqvksa
dh lhek rFkk jRu rFkk vkHkw"k.kksa ds fu;kZr ds fy, vfrfjDr lqfoèkk,a miyCèk djkbZ tk;saxhA

10. fu;kZr vèkkslajpuk dks etcwr cukus ds fy, jkT;ksa ds fy, 500 djksM+ #i;s dk vkcaVuA

11. u;s mRiknksa ds fodkl vkSj u, cktkjksa dk irk yxkus ds mís'; ls uewuksa ds vk;kr vkSj fu;kZr dh Lohdk;Z lhek
esa <hyA

12. leqnzh mRikn vkSj bySDVªkWfud {ks=kksa esa 'kqYd bZ-ih-lh-th- Ldhe ds rgr iwathxr eky ds vk;kr ij dksbZ vfrfjDr
lhek 'kqYd ugha fy;k tk,xkA

13. :l dks #i;s esa fd;s tkus okys fu;kZr ds fy, ewY; lao)Zu ekun.M 100 izfr'kr ls ?kVdj 33 izfr'kr fd;k x;kA

14. ftu ekeyksa esa mRiknu ekun.M ekStwn ugha gS] ogka Lo?kks"k.kk vkèkkj ij ykblsal tkjh djus dk izkoèkkuA

15. ftu fu;kZrdksa us fu;kZr lnu] O;kikj lnu] LVkj O;kikj lnu] lqij O;kikj lnu dk ntkZ yxkdj rhu o"kks± rd
izkIr dj fy;k gS] mUgsa Lof.kZeLrj izek.k&i=k fn;k tk,xk] ftlls os ,slk Lrj izkIr djus ij feyus okys ykHk fujUrj
izkIr djus ds gdnkj gksaxs pkgs ckn ds o"kks± esa mudk fu;kZr fu"iknu de gh D;ksa u gksA

ubZ vk;kr&fu;kZr uhfr dh ?kks"k.kk ¼ubZ vk;kr&fu;kZr uhfr dh ?kks"k.kk ¼ubZ vk;kr&fu;kZr uhfr dh ?kks"k.kk ¼ubZ vk;kr&fu;kZr uhfr dh ?kks"k.kk ¼ubZ vk;kr&fu;kZr uhfr dh ?kks"k.kk ¼31 ekpZ  ekpZ  ekpZ  ekpZ  ekpZ 2000½½½½½
fu;kZr c<+us ds mís'; ls ljdkj us 31 ekpZ] 2000 dks ubZ vk;kr&fu;kZr uhfr ?kksf"kr dh bl uhfr ds vUrxZr ljdkj
us mnkj fuos'k okys fo'ks"k vkfFkZd {ks=kksa esa ifjorZu dh ?kks"k.kk dhA bl uhfr esa nwèk] dkxt] lknk ued] flxjsV vkSj bySDVªkWfud
lkekuksa ds vk;kr ls ek=kkRed izfrcUèk gVk fn;k x;kA bl uhfr esa jRu] vkHkw"k.k] ifjèkku rFkk xzsukbV ds fu;kZr dks c<+kok
nsus ds fy, fo'ks"k mik; ?kksf"kr fd, x,A fo'ks"k vkfFkZd {ks=kksa esa yxus okyh bdkb;ksa esa 100% rd fons'kh Hkkxhnkjh dh
NwV nh xbZA bu bdkb;ksa ij vk;kr&fu;kZr dh dksbZ cfUn'k ugha gksxhA

vk;kr fu;kZr ds izeq[k fcUnqvk;kr fu;kZr ds izeq[k fcUnqvk;kr fu;kZr ds izeq[k fcUnqvk;kr fu;kZr ds izeq[k fcUnqvk;kr fu;kZr ds izeq[k fcUnq
1. fo'o O;kikj laxBu (W.T.O.) dks fn;s x;s opu ds vuqlkj 714 oLrqvksa dks ek=kkRed izfrcUèk dh lwph ls gVk fy;k

x;kA
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2. ?kjsyw m|ksx dks 'kqYd laj{k.k o ,aVh Mafix] lfClMh fojksèkh iz.kkyh ds rgr lqj{kk tkjh jgsxhA

3. fo'ks"k vk;kr ykblsal dks 1 vizSy] 2001 rd lekIr dj fn;k tk;sxkA

4. QfeZL;qfVdYl vkSj tSo izkS|ksfxdh {ks=k dh dEifu;ksa dks muds fu;kZr ds Ýh vkWu cksMZ dh dher ds ,d izfr'kr
rd 'kqYd eqDr vuqlaèkku vkSj fodkl midj.k vkSj oLrqvksa ds vk;kr dh vuqefr nh xbZA

5. 'kqYd eqDr izfriwfrZ izek.ki=k ;kstuk vc 5000 ls vfèkd mRiknksa ij ykxw gksxhA

6. lHkh cUnjxkgksa ij 30 twu] 2000 rd ls lkjk dkedkt bySDVªkWfud vkèkkj ij fd;k tk;sxkA

7. 10 o"kks± ls de dke esa yh x;h iwathxr oLrqvksa ds fcuk ykblsal ds vk;kr dh vuqefr gksxhA

8. flYd ds vk;kr dks fo'ks"k vk;kr ykblsal ds vUrxZr LohÑfr izkIr gksxhA

9. jkT; ljdkjksa dh vkjs ls fd, tkus okys fu;kZr dks izksRlkfgr djus ds fy, 250 djksM+ ds dks"k dh LFkkiuk dh
tk;sxhA

10. xqtjkr ds iksflrjk vkSj rfeyukMq ds rwrhdksj.k ds ikl ukuxqusjh esa fo'ks"k vkfFkZd tksu LFkkfir fd;s tk;saxsA eqEcbZ]
dkWMyk] fo'kk[kkiV~Vue vkSj dksfPp esa fLFkr orZeku fu;kZr izlaLdj.k {ks=kksa dks fo'ks"k vkfFkZd {ks=kksa esa cnyk tk;sxk
bl {ks=k esa LFkkfir dEifu;ksa dks ns'k ds ckgj ls miHkksDrkvksa dk ntkZ fn;k tk;sxkA

ubZ fu;kZr&vk;kr uhfr ubZ fu;kZr&vk;kr uhfr ubZ fu;kZr&vk;kr uhfr ubZ fu;kZr&vk;kr uhfr ubZ fu;kZr&vk;kr uhfr 2002-2007
(New Export-Import Policy 2002-2007)

cs'kd igys okyh O;kikj uhfr;ksa esa dkQh ifjorZu fd, x, gSa] ijUrq orZeku O;kikj uhfr vFkkZr~ ubZ fu;kZr&vk;kr uhfr
us Hkkjr ds fons'kh O;kikj dk dkQh vfèkd :ikUrj.k fd;k gSA bl O;kikj uhfr dk laf{kIr fooj.k uhps fn;k x;k gSA

1. Hkwfedk Hkwfedk Hkwfedk Hkwfedk Hkwfedk (Introduction)µHkkjr ljdkj ds okf.kT; ,oa m|ksx ea=kh us ubZ fu;kZr vk;kr uhfr dh ?kks"k.kk 31 ekpZ]
2002 dks dh xbZ gSA ;g uhfr 5 o"kks± dh vofèk vFkkZr~ 2002-2007 ds fy, ykxw dh xbZ gSA bl izdkj ubZ uhfr nloh
;kstuk dh iwjh vofèk esa ykxw gksxhA ubZ uhfr dh eq[; fo'ks"krk ;g gs fd blus ns'k dh fu;kZr&vk;kr uhfr ds
vk;kr mnkjhd.k i{k ds LFkku ij fu;kZr&izksRlkgu dks lokZfèkd egRo fn;k gSA bu uhfr us izk;% lHkh oLrqvksa ds
fu;kZr ij ek=kkRed izfrcaèk lekIr dj fn, gSaA Hkkjr ljdkj us ubZ uhfr esa vUrjkZ"Vªh; izfr;ksxh cktkj esa Hkkjrh;
fu;kZrdÙkkZvksa dks vfèkd izfr;ksxh cukus ds mís'; ls dbZ egRoiw.kZ lqfoèkk,a ,oa fj;k;rsa nh gSaA ;g uhfr ml ifjizs{;
esa tkjh dh xbZ gSA ftlesa fu;kZr dh o`f) nj cgqr gh vfèkd fujk'kktud vFkkZr dsoy 1.6% jgh gSA vr,o fu;kZr
nj esa o`f) djuk Hkkjrh; vFkZO;oLFkk dh vfuok;Zrk gSA

2. mís'; mís'; mís'; mís'; mís'; (Objectives)µubZ fu;kZr vk;kr uhfr ds eq[; mís'; nks gSa%µ

1. fo'o O;kikj esa Hkkjr ds Hkkx dks 0.67% ls c<+dkj 2007 rd 1% djuk gSA bldk vfHkizk; ;g gS fd
nloh ;kstuk dh ikap o"kZ dh vofèk esa 4,600 djksM+ MkWyj ds orZeku fu;kZrksa dks c<+kdj yxHkx nqxuk vkSj
8000 djksM+ MkWyj ls vfèkd djuk gSA

2. fu;kZrksa dh o`f) nj dks c<+kdj 11.9% izfro"kZ djuk gSA

3. ubZ fu;kZr&vk;kr uhfr ubZ fu;kZr&vk;kr uhfr ubZ fu;kZr&vk;kr uhfr ubZ fu;kZr&vk;kr uhfr ubZ fu;kZr&vk;kr uhfr (2002-2007) dh eq[; fo'ks"krk,a dh eq[; fo'ks"krk,a dh eq[; fo'ks"krk,a dh eq[; fo'ks"krk,a dh eq[; fo'ks"krk,a [Sailent Features of New Export-Import (Exim) Policy

(2002-2007)]µµµµµubZ fu;kZr&vk;kr uhfr dh eq[; fo'ks"krk,a fuEufyf[kr gSa%

fu;kZr ,oa jkstxkj izsjd fu;kZr ,oa jkstxkj izsjd fu;kZr ,oa jkstxkj izsjd fu;kZr ,oa jkstxkj izsjd fu;kZr ,oa jkstxkj izsjd (Export and Employment Oriented)µubZ fu;kZr vk;kr uhfr fu;kZr ,oa jkstxkj izsjd
gSA bl y{; dh ikfjr ds fy, fuEufyf[kr mik; fd, x, gSa%µ

i. dqN laosnu'khy oLrqvksa dks NksM+dj fu;kZr ij ls ek=kkRed izfrcUèk iwjh rjg gVk fy, x, gSaA

ii. Ñf"k ,oa Ñf"k vkèkkfjr fu;kZrksa dks izksRlkfgr djus ds fy, 32 Ñf"k fu;kZr {ks=k (Agro-Export Zones)

LFkkfir fd, x, gSaA
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iii. Ñf"k fu;kZrksa dk fofoèkhdj.k djus ds fy, Qyksa] lfCt;ksa] Qwyksa ,oa Ms;jh mRiknksa ds fu;kZr ds fy,
ifjogu lgk;rk (Transport Subsidy) nh tk,xhA

iv. [kknh] xzkeh.k m|ksx (KUIL) ds vUrxZr vkus okys dqVhj m|ksxksa ds fu;kZrksa dks izksRlkfgr djus ds fy,
cktkj izos'k izsj.kk (Market Access Initiative) ds vUrxZr 5 djksM+ #i;s ds dks"k dh O;oLFkk dh xbZ gSA

v. ubZ uhfr us dqVhj m|ksx rFkk gLrf'kYi ds fu;kZrksa dks izksRlkfgr djus ds fy, fo'ks"k lqfoèkk,a nh gSA
gLrf'kYi {ks=k ds m|ksx vius mRiknuksa dh osclkbV cukus ds fy, MAI dks"k ls lgk;rk izkIr dj ldsaxsA

vi. bu uhfr ds vuqlkj ljdkj us dqVhj vkSj gLrf'kYi dh fu;kZr bZdkb;ksa dks 5 djksM+ #i;s dk fu;kZr
djksckj djus ij gh fu;kZr ?kjkus (Export House) dh lqfoèkk,a nsus dk QSlyk fd;k gSA tcfd vU;
bdkb;ksa dks ;g lqfoèkk 15 djksM+ #i;s ds fu;kZr ij miyCèk gksrh gSaA

vii. ubZ uhfr esa fu;kZr esa dqN [kkl 'kgjksa dh fo'ks"k Hkwfedk ns[krs gq, ogka ds fu;kZrdksa ds fy, dbZ ykHkksa dh
?kks"k.kk dh xbZ gSA gkStjh ds fy, fr#iqjk Åuh diM+ksa ds fy,] yqfèk;kuk rFkk ikuhir dks mRÑ"V fu;kZr
okyk 'kgj ?kksf"kr fd;k x;k gSA bUgsa fu;kZr laoèkZu ds fy, fo'ks"k lqfoèkk,a nh tk,axhA

viii. ubZ uhfr esa dqVhj gLrf'kYi rFkk y?kq m|ksx {ks=k dks fo'ks"k egRo fn;k x;k gSA blls xzkeh.k bykdksa esa
jgus okys 80% ls vfèkd dkexjksa dks ykHk feysxkA

4. fo'ks"k vkfFkZd {ks=kksa dks vfèkd lqfoèkk,a fo'ks"k vkfFkZd {ks=kksa dks vfèkd lqfoèkk,a fo'ks"k vkfFkZd {ks=kksa dks vfèkd lqfoèkk,a fo'ks"k vkfFkZd {ks=kksa dks vfèkd lqfoèkk,a fo'ks"k vkfFkZd {ks=kksa dks vfèkd lqfoèkk,a (More Facilities to Special Economic Zones)µubZ nh?kZdkyhu
fu;kZr&vk;kr uhfr dh eq[; fo'ks"krk Hkkjr ds fo'ks"k vkfFkZd {ks=kksa dks vUrjkZ"Vªh; Lrj ij izfr;ksxh cukuk gSa bu
{ks=kksa esa LFkkfir m|ksxksa dks vk;dj] mRiknu dj rFkk lhek 'kqYd dh NwV nh tk,xhA bu {ks=kksa esa igyh ckj cSadksa
dh fons'kh dkjksckj 'kk[kk,a (Overseas Banking Units—OBU) [kksyus dh btktr nh tk,xhA ;s okLro esa Hkkjr
esa fLFkr fons'kh cSadksa dh 'kk[kk,a gksxhA Hkkjrh; cSad Hkh ;s 'kk[kk,a [kksy ldsaxsA bu 'kk[kkvksa ij lk[k fu;a=k.k ds
izkoèkku ykxw ugha gksaxsA fo'ks"k vkfFkZd {ks=kksa esa rhu lky ls de vofèk ds fy, fons'kh okf.kfT;d _.kksa (External

Commercial Borrowings) dh vuqefr nh tk,xhA blds QyLo:i bu {ks=kksa dh bdkb;ksa dks dk;Z'khy iwath ds fy,
vUrjkZ"Vªh; C;kt ij ij _.k fey ldsaxsA

5. rduhdh izsjd rduhdh izsjd rduhdh izsjd rduhdh izsjd rduhdh izsjd (Technology Oriented)µµµµµubZ fu;kZr&vk;kr uhfr esa fu;kZr izsjd m|ksxksa ds rduhdh fodkl ds fy,
dbZ izkoèkku fd, x, gSaA

i. bySDVªkWfud gkMZos;j m|ksxbySDVªkWfud gkMZos;j m|ksxbySDVªkWfud gkMZos;j m|ksxbySDVªkWfud gkMZos;j m|ksxbySDVªkWfud gkMZos;j m|ksx (Electronic Hardware Industries)µbySDVªkWfud gkMZos;j VSDuksykWth ikdZ
;kstuk (EHTP) esa ;g la'kksèku fd;k x;k gS fd ogka 'kwU; 'kqYd ;kstuk ykxw dh tk jgh gSA bldk
vfHkizk; ;g gS fd bu ikdks± esa LFkkfir gkMZos;j m|ksxksa ij dksbZ lhek 'kqYd ugha yxk;k tk,xk rFkk
fu;kZr dh dksbZ ckè;rk ugha gksxhA

ii. jlk;u rFkk nokbZ m|ksx jlk;u rFkk nokbZ m|ksx jlk;u rFkk nokbZ m|ksx jlk;u rFkk nokbZ m|ksx jlk;u rFkk nokbZ m|ksx (Chemical and Pharmaceutical Industries)µbu m|ksxksa ds fu;kZr dks dbZ
lqfoèkk,a nh tk,xh tSlsµ;s fdlh Hkh ek=kk esa lSEiyksa dk fu;kZr dj ldsaxsA nokb;ksa ds iathdj.k ds fy,
nh tkus okyh Qhl esa ls 50% okfil dj nh tk,xhA

6. fodkl izsjd fodkl izsjd fodkl izsjd fodkl izsjd fodkl izsjd (Growth Oriented)µubZ uhfr fodkl izsjd uhfr gSA bl uhfr ds vUrxZr fu;kZrksa esa o`f) djus ds
fy, fuEufyf[kr mik; viuk, tk,xs%µ

i. fons'kksa esa fLFkr Hkkjrh; fe'kuksa esa Hkkjrh; fu;kZrdÙkkZvksa ds fy, O;kolkf;d dsUnzksa dh LFkkiuk dh tk,xhA

ii. vÝhdk rFkk jk"Vªdqy ds ns'kksa esa Hkkjrh; mRiknuksa dk cktkj c<+kus ds fy, u, dk;ZØe ykxw fd;s tk,axsA

iii. ubZ uhfr esa lkr vÝhdh ns'kksa vFkkZr~ ukbZthfj;k] nf{k.kh vÝhdk] ekWjh'kl] dsU;k] bFkksfi;k] ratfu;k] vkSj
?kkuk ls fons'kh O;kikj ds fo'ks"k lacaèk c<+k, tk,axsA

iv. vÝhdh ns'kksa dks fu;kZr djus okys fu;kZrdÙkkZvksa dks 5 djksM+ #i;s dk fu;kZr djus ij gh fu;kZr ?kjkus dk
ntkZ fn;k tk,xkA
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v. dk;Zfofèk;ksa dk ljyhdj.k dk;Zfofèk;ksa dk ljyhdj.k dk;Zfofèk;ksa dk ljyhdj.k dk;Zfofèk;ksa dk ljyhdj.k dk;Zfofèk;ksa dk ljyhdj.k (Procedural Simplification)µubZ fu;kZr&vk;kr uhfr esa dk;Zfofèk dks dkQh
ljy cuk;k x;k gSA fons'kh O;kikj ds Mk;jsDVj tujy (Director General of Foreign Trade) rFkk dLVe
dh lqfoèkk ds fy, vk;krksa dk 8 fMftV esa oxhZdj.k (Eight Digits classification) dj fn;k x;k gSA
dkjksckj ykxr de djus ds fy, fu;kZr izfØ;k dks ljy cuk;k x;k gSA fu;kZr nLrkostksa ds fy, izR;{k
le>kSrk okrkZ dh LohÑfr nh tk,xhA blds QyLo:i fu;kZrdrkZvksa ds fy, cSad deh'ku dh cpr gks
ldsxhA fu;kZrksa ls izkIr gksus okyh fons'kh eqnzk dh vofèk dks 180 fnu ls c<+kdj 360 fnu dj fn;k x;k gSA

7. fo'okl vkèkkfjr fo'okl vkèkkfjr fo'okl vkèkkfjr fo'okl vkèkkfjr fo'okl vkèkkfjr (Trust Based)µµµµµubZ uhfr esa fu;kZrdÙkkZvksa dks izksRlkfgr djus rFkk muds fo'okl dks thrus ds
fy, fuEufyf[kr mik; fd, x, gSa%µ

i. lSEiyksa ds vk;kr (Import) vkSj fu;kZr (Export) dk mnkjhdj.k dj fn;k x;k gSA

ii. izekf.kd pwddrkZ (Bonafide Defaulter) ds f[kykQ naMuh; C;kt nj 24% ls ?kVkdj 15% dj nh xbZ gSA

iii. fu;kZr vk; izkIr u gksus dh fn'kk esa dksbZ tqekZuk ugha yxk;k tk,xkA

iv. fu;kZrdrkZvksa dh fu;kZr frfFk esa dksbZ ifjorZu u djus ds fy, muds LVkWd dks tCr ugha fd;k tk,xkA

8. 'kqYdksa dks fu"izHkkoh cukus dh O;oLFkk 'kqYdksa dks fu"izHkkoh cukus dh O;oLFkk 'kqYdksa dks fu"izHkkoh cukus dh O;oLFkk 'kqYdksa dks fu"izHkkoh cukus dh O;oLFkk 'kqYdksa dks fu"izHkkoh cukus dh O;oLFkk (Duty Neutralization Methods)µubZ uhfr esa 'kqYd dks fu;kZr dh n`f"V
ls fu"izHkkoh cukus ds fy, Mh-bZ-ih-ch- (Duty Entitlement Pass Book) vfxze ykblsal] bZ-ih-lh-th- vkSj vU; ;kstukvksa
dks csgrj cukdj tkjh j[kus dh ?kks"k.kk dh xbZ gSA iwathxr inkFkks± ds fu;kZr izksRlkgu (EPCG) ykblsal ds 100

djksM+ #i;s ds ewY; dks 12 o"kZ dh vofèk esa izkIr djuk gSA

ubZ fu;kZr&vk;kr uhfr dk vkykspukRed ewY;kaduubZ fu;kZr&vk;kr uhfr dk vkykspukRed ewY;kaduubZ fu;kZr&vk;kr uhfr dk vkykspukRed ewY;kaduubZ fu;kZr&vk;kr uhfr dk vkykspukRed ewY;kaduubZ fu;kZr&vk;kr uhfr dk vkykspukRed ewY;kadu
(Critical Evaluation of New Export-Import Policy)

ubZ fu;kZr vk;kr uhfr okLro esa dsoy fu;kZr uhfr gSA vk;krksa dks igys ls gh ek=kkRed izfrcUèkksa rFkk ykblSaflx ckèkkvksa
ls eqDr fd;k tk pqdk gSA ubZ uhfr us fu;kZrksa dks Lora=k] ljy rFkk laHkor% vfèkd ykHknk;d cuk fn;k gSA ijUrq bl
uhfr dh lQyrk okLro esa blds dk;Zdj.k ,oa fLFkjrk ij fuHkZj djrh gSA Jh eqjklksyh ekju Jh eqjklksyh ekju Jh eqjklksyh ekju Jh eqjklksyh ekju Jh eqjklksyh ekju ds 'kCnksa esa] ̂ ^geus fu;kZr
izfØ;k dks bruk ljy cuk fn;k gS fd NksVs dkexj Hkh fu;kZr djus ds fy, izsfjr gksaxs** (We have simlified the process

of exporting to such an extent that even the small artisans feel motivate-Murasoli Maran.)

bl uhfr ds fuEufyf[kr xq.k gS%µ

1. O;kid O;kid O;kid O;kid O;kid (Comprehensive)µubZ fu;kZr vk;kr uhfr dk {ks=k cgqr O;kid gSA ;g lHkh {ks=kksa tSls Ñf"k dqVhj m|ksx]
gLrf'kYi rFkk y?kq m|ksxksa {ks=kksa vkfn ij ykxw gksrh gSA bl izdkj bl uhfr ds QyLo:i xzkeh.k {ks=kksa esa jgus okyh
80% tula[;k ykHkkfUor gksxhA Jh eqjklksyh ekju ds 'kCnksa esa] ̂ ^geus dsUnzh; ljdkj] jkT; ljdkj] fu;kZrdksa rFkk
vke turk ds chp ,d nh?kZdkyhu lk>snkjh LFkkfir djus dk iz;Ru fd;k gS** (I have tried to forge a lasting

partnership among the union Government, State Government, Exporters and people at large-Murasoli Maran.)

2. fodkl fodkl fodkl fodkl fodkl (Growth Oriented)µubZ uhfr fodkl izsjd] izxfr'khy ,oa fu;kZroknh uhfr gS blds QyLo:i Hkkjr ds
O;kikj ?kkVs dks iwjk gksus ls lgk;rk feysxhA Hkkjr dk O;kikj ?kkVk vizSy&vDVwcj 2001 dh vofèk esa vk;rksa ds
c<+us rFkk fu;kZrksa ds de gksus ds dkj.k 550 djksM+ Mkyj gks x;k gSA

3. Ñf"k fu;kZr esa o`f) Ñf"k fu;kZr esa o`f) Ñf"k fu;kZr esa o`f) Ñf"k fu;kZr esa o`f) Ñf"k fu;kZr esa o`f) (Boost in Agriculture Export)µubZ uhfr esa Ñf"k mRiknuksa ds fy, ykHknk;d dher izkIr djus
fy, Ñf"k inkFkks± ds fu;kZrksa dks fo'ks"k LFkku fn;k x;k gSA Hkkjr esa yxHkx 10 o"kZ iwoZ vkjEHk fd, x, vkfFkZd mnkjokn
dh uhfr;ksa esa Ñf"k {ks=k dks fn, tkus okys egRo dk furkar vHkko FkkA ubZ fu;kZr&vk;kr uhfr dk mís'; fu;kZrksa
dks izksRlkfgr djuk gSa uhfr esa fo'ks"k :i ls Ñf"k fu;kZrksa ds izksRlkgu dks egRo fn;k x;k gSA

4. Ñf"k fu;kZr {ks=kksa dh LFkkiuk Ñf"k fu;kZr {ks=kksa dh LFkkiuk Ñf"k fu;kZr {ks=kksa dh LFkkiuk Ñf"k fu;kZr {ks=kksa dh LFkkiuk Ñf"k fu;kZr {ks=kksa dh LFkkiuk (Setting up of Agro-Export Zones)µubZ uhfr esa Ñf"k fu;kZr {ks=kksa dh LFkkiuk dks
izsfjr djus ds fy, vkSj vfèkd lqfoèkkvksa dh ?kks"k.kk dh xbZ gSA ;|fi bu {ks=kksa dks LFkkfir djus dh vko';drk
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dkQh le; ls eglwl dh tk jgh Fkh] ijUrq budk fo'ks"k fodkl ugha gks ik jgk FkkA ubZ uhfr esa nh tkus okyh
lqfoèkkvksa ds QyLo:i bu {ks=kksa dh LFkkiuk dks vfèkd izksRlkgu feysxkA

5. u, cktkjksa esa o`f) u, cktkjksa esa o`f) u, cktkjksa esa o`f) u, cktkjksa esa o`f) u, cktkjksa esa o`f) (Export to New Markets to go up)µubZ uhfr ds iw.kZ :i ls ykxw gksus ij ;g vk'kk dh
tkrh gS fd vÝhdk vkSj ysfVu vesfjdk ds u, cktkjksa esa fd, tkus okys fu;kZrksa esa 15 ls 20% o`f) gksus dh
laHkkouk gSA bldk dkj.k ;g gS fd ;wjksi vkSj vesfjdk dks fd, tkus okys fu;kZrksa dh fn'kk ifjofrZr gksdj u,
cktkjksa dh vksj gks ldsxhA tgka Hkkjrh; mRiknuksa dh vfèkd ekax dh laHkkouk gSA

6. fons'kh cSafdax bdkb;ksa ds dkj.k ysu&nsu esa lqfoèkk fons'kh cSafdax bdkb;ksa ds dkj.k ysu&nsu esa lqfoèkk fons'kh cSafdax bdkb;ksa ds dkj.k ysu&nsu esa lqfoèkk fons'kh cSafdax bdkb;ksa ds dkj.k ysu&nsu esa lqfoèkk fons'kh cSafdax bdkb;ksa ds dkj.k ysu&nsu esa lqfoèkk (Off Shored Branches will lead to Easy Transaction)µubZ
vkfFkZd uhfr esa fo'ks"k vkfFkZd {ks=kksa esa fons'kh cSafdax bdkbZ (OBU) LFkkfir djus dh vuqefr ns nh xbZ gSaA blds
QyLo:i fu;kZrdksa dks C;kt dh lLrh nj ij _.k izkIr gks ldsaxsA bu 'kk[kkvksa }kjk fu;kZr lacaèkh cSafdax ysu
nsu ljyrk vSj de [kpZ ij gks ldsaxsA ns'kh cSad Hkh fo'ks"k vkfFkZd {ks=kksa esa 'kk[kk,a [kksy ldsaxsA bUgsa Hkh os lHkh
lqfoèkk,a fey ldsaxh tks fons'kh cSadksa dh 'kk[kkvksa dks feysxhA

7. gkMZos;j m|ksx dks izksRlkgu gkMZos;j m|ksx dks izksRlkgu gkMZos;j m|ksx dks izksRlkgu gkMZos;j m|ksx dks izksRlkgu gkMZos;j m|ksx dks izksRlkgu (A Booster Shot for Hardware)µubZ uhfr us ?kjsyw bySDVªkWfud gkMZos;j m|ksx dh
lHkh ekaxksa dks Lohdkj djrs gq, ml m|ksx dks fo'o Lrj ij izfr;ksxh cukus ds fy, vko';d ekus tkus okys
lHkh laHko mik;ksa dh ?kks"k.kk dh gSA bl uhfr esa [kklrkSj ls y?kq Lrj ij LFkkfir mu gtkjksa gkMZos;j bdkb;ksa
dks dkQh jkgr nh gSA tks izfr;ksfxrk dk lkeuk djus esa vleFkZ FkhA

8. jRukHkw"k.k m|ksx dks fo'ks"k jkgr jRukHkw"k.k m|ksx dks fo'ks"k jkgr jRukHkw"k.k m|ksx dks fo'ks"k jkgr jRukHkw"k.k m|ksx dks fo'ks"k jkgr jRukHkw"k.k m|ksx dks fo'ks"k jkgr (Dose of Glitter for Jewellery)µubZ fu;kZr&vk;kr uhfr us jRukHkw"k.k m|ksx
dks fo'ks"k fj;k;rs nh gSaA rjk'ks ghjksa ij vk;kr 'kqYd ekQ dj fn;k x;kA gSA lkekU; vkHkw"k.kksa lacaèkh ewY; o`f)
dks 10% ls de djds 7% dj fn;k x;k gSA blds QyLo:i vkHkw"k.k fons'kksa esa lLrs fcd ldsaxsA gSnjkckn ,oa
t;iqj gokbZ vM~Mksa ls O;fDrxr :i ls vkHkw"k.kksa dks fons'kksa esa ys tkus dh btktr ns nh xbZ gSA

la{ksi esa] ubZ fu;kZr&vk;kr uhfr ls ;g mEehn dh tkrh gS fd blesa fd, x, mik;ksa ls fu;kZr esa vPNh o`f) gksxh ijUrq
bu uhfr dh lQyrk blds izHkkoiw.kZ dk;Zdj.k ij fuHkZj djrh gSA

31 ekpZ] 2002 dks ?kksf"kr vk;kr&fu;kZr dh lQyrk ds lacaèk esa fefJr izfrfØ;k gqbZ gSA ns'k ds izeq[k okf.kT; ,oa
m|ksx&eaMyksa us bl uhfr dk Lokxr djrs gq, mEehn trkbZ gS fd blesa fd, x, mik;ksa ls vkus okys o"kks± esa fu;kZr esa
vPNh c<+ksÙkjh gksxhA

m|ksx eaMyksa dk dguk gS fd ubZ fu;kZr&vk;kr uhfr esa vusd lkgfld dneksa dh ?kks"k.kk dh xbZ gSA mudk ekuuk gS
fd bu dneksa ds cycwrs ij ns'k dk fu;kZr fuf'pr gh c<+sxkA

,lksfl,VsM pSEclZ vkWQ dkWelZ ,.M b.MLVªht vkWQ bf.M;k ¼,lkSpSe½ ,lksfl,VsM pSEclZ vkWQ dkWelZ ,.M b.MLVªht vkWQ bf.M;k ¼,lkSpSe½ ,lksfl,VsM pSEclZ vkWQ dkWelZ ,.M b.MLVªht vkWQ bf.M;k ¼,lkSpSe½ ,lksfl,VsM pSEclZ vkWQ dkWelZ ,.M b.MLVªht vkWQ bf.M;k ¼,lkSpSe½ ,lksfl,VsM pSEclZ vkWQ dkWelZ ,.M b.MLVªht vkWQ bf.M;k ¼,lkSpSe½ ds vè;{k ds-ds- uksgfj;k ds-ds- uksgfj;k ds-ds- uksgfj;k ds-ds- uksgfj;k ds-ds- uksgfj;k us dgk fd ?kks"k.kk,a
fuf'pr gh cgqr ldkjkRed gSA buls vkxkeh ikap o"kks± esa 12% dh okf"kZd fu;fr dh o`f) dh mEehn ds lgkjs fo'o
cktkj ds ,d izfr'kr fgLls ij dkfct gksus dh laHkkouk c<+h gSaA uksgfj;k us Ñf"k fu;kZr] gLrf'kYi ,oa vU; ijEijkxr
vkSj xSj ijEijkxr mRiknksa ij fo'ks"k è;ku nsus rFkk fo'ks"k vkfFkZd {ks=kksa dks etcwrh iznku djus ds mik;ksx dh lgkjuk
dh gSA

Hkkjrh; okf.kT; ,oa m|ksx eaMy egkla?k ¼fQDdh½Hkkjrh; okf.kT; ,oa m|ksx eaMy egkla?k ¼fQDdh½Hkkjrh; okf.kT; ,oa m|ksx eaMy egkla?k ¼fQDdh½Hkkjrh; okf.kT; ,oa m|ksx eaMy egkla?k ¼fQDdh½Hkkjrh; okf.kT; ,oa m|ksx eaMy egkla?k ¼fQDdh½ ls lsØsVjh tujy vfer fe=kk dk er gS fd fu;kZr ij ls
ek=kkRed izfrcUèk gVk, fcuk fu;kZr esa Hkkjh c<+ksÙkjh ugha dh tk ldrhA

Hkkjrh; m|ksx egkla?k Hkkjrh; m|ksx egkla?k Hkkjrh; m|ksx egkla?k Hkkjrh; m|ksx egkla?k Hkkjrh; m|ksx egkla?k (C.I.I.) us dgk gS fd ubZ uhfr esa ?kks"k.kkvksa dks fØ;kfUor djds gh fo'o O;kikj esa ,d izfr'kr
ds fgLls dks ik;k tk ldsxkA lh-vkbZ-vkbZ- ds erkuqlkj fu;kZr lao)Zu xfrfofèk;ksa esa jkT;ksa dks 'kkfey dj ,d vPNk
dne mBk;k x;k gSA lh-vkbZ-vkbZ- us peM+k VsDlVkbYl] bysDVªkWfuDl vkSj] ghjs o tokgjkr ds {ks=k ij è;ku fn;s tkus
ds mik;ksx dh Hkh iz'kalk dh gSA

Hkkjrh; fu;kZr laxBuksa ds egkla?k ¼fQ;ks½ Hkkjrh; fu;kZr laxBuksa ds egkla?k ¼fQ;ks½ Hkkjrh; fu;kZr laxBuksa ds egkla?k ¼fQ;ks½ Hkkjrh; fu;kZr laxBuksa ds egkla?k ¼fQ;ks½ Hkkjrh; fu;kZr laxBuksa ds egkla?k ¼fQ;ks½ us uhfr dks fodklksUeq[kh vkSj fu;kZr ds vuqdwy crkrs gq, dgk gS fd blls
ns'k ds O;kikj ?kkVs dks de djus esa enn feysxh] tks vizSy vDVwcj 2001 ds nkSjku ds c<+us vkSj fu;kZr esa fxjkoV ds
pyrs 5.5 vjc MkWyj ij igqap x;kA
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y{;ksa ds vuq:i ykHk feyus esa la'k;y{;ksa ds vuq:i ykHk feyus esa la'k;y{;ksa ds vuq:i ykHk feyus esa la'k;y{;ksa ds vuq:i ykHk feyus esa la'k;y{;ksa ds vuq:i ykHk feyus esa la'k;
(Doubt Regarding Achievement of Targets)
;|fi ubZ fu;kZr&vk;kr uhfr (2002-2007) dh fofHkUu i{kksa us lgkjuk dh gS] ysfdu dqN yksxksa dks vk'kadk gS fd bl
uhfr ds y{; 'kk;n gh izkIr fd;s tk ldsaA t;flag dksBkjh ds vuqlkj] ftl vk;kr&fu;kZr uhfr dh ?kks"k.kk dh gS og
vkt dh ekax o WTO dh 'krks± dh iwfrZ Hkys gh djrh gks ij fo'o O;kikj dh fLFkfr ns[krs gq, y{;ksa ds vuq:i ykHk
fey ik,xk] blesa la'k; utj vkrk gSA yxkrkj ?kVrs fu;kZrksa ds dkj.k 11.9% fu;kZr c<+kus dk y{; Hkys gh ,d o"kZ
rd gkfly dj fy;k tk, ij mlds ckn ,slk gksuk eqf'dy utj vkrk gSA phu lfgr vusd ns'kksa us mRikndrk c<+kdj
fu;kZr {ks=k esa tks txg cukbZ gS ml izfrLi)kZ ls yM+uk vc mruk vklku ugha gS ftruk ljdkj o O;kikjh oxZ lksprk
gSA nf{k.k&iwohZ ,f'k;kbZ ns'kksa dks eqnzk voewY;u dk Hkkjh ykHk fu;kZr c<+kus esa feyk vkSj phu Hkh WTO dk lnL; cuus
ds ckn viuh eqnzk ds voewY;u dh ckr lksp jgk gSA

,slk gksrs gh gekjs mRikndksa dks dM+h izfrLi)kZ djuh gksxhA rhu o"kZ iwoZ okf.kT; ea=kh us 700 mRiknksa dk vk;kr [kksyk
Fkk rc fu;kZr esa chl izfr'kr o`f) dh ckr dgh Fkh ijUrq mu y{;ksa dks ljdkj D;ksa ugha iwjk dj ikbZ] fdlh dks irk
ughaA

dsUnz ljdkj uhfr;ksa dk fuekZ.k ij vusd ckrksa dk fØ;kUou jkT; ljdkjksa ij Mky nsrh gSa nksuksa gh ljdkjksa ds iz'kklu
ra=k dh gkyr bruh [kLrk gS fd dksbZ dke djuk gh ugha pkgrhA uhfr;ka dsoy dkxtksa rd lhfer jg tkrh gSA iwjs
ljdkjh ^flLVe* esa dgh Hkh pys tkb, vojksèk gh vojksèk dh fLFkfr utj vkrh gS tcfd Lora=k vFkZO;oLFkk deh
vojksèk ls ugha yM+h tkrhA dksbZ Hkh ljdkj foHkkx fu;kZrdksa dks ;g lwpuk miyCèk djkus esa l{ke ugha gS fd veqd ns'k
esa bl oLrq dh ekax gS vkSj fdl oLrq dh xq.kork dk D;k Hkko fey ldrk gS rks fQj u;s cktkj ryk'kus ds ljdkjh
iz;kl esa lafnXèkrk lkQ utj vkrh gSA

okf.kT; ea=kh us Ñf"k] dqVhj] m|ksx] gLrf'kYi o y?kq m|ksx ds fodkl ij fo'ks"k ij tksj nsus dh ckr dgh gS ij ,sls
m|ksxksa dh okLrfod fLFkfr tSlh ljdkj le>rh gS mlesa vfèkd xaHkhj gSA ghjk m|ksx dks c<+kok nsus ds fy, ?kks"k.kk,a
dh xbZ gSa ysfdu tc rd vefjdk lfgr fodflr ns'kksa dh vFkZO;oLFkk esa visf{kr lqèkkj ugha vk tkrk] y{; ds vuq:i
ykHk feyuk eqf'dy gSA

uhfr dh ?kks"k.kk lgh ek;us esa fdlh jktuhfrd ncko esa xzflr utj vkrh gS] m|ksxksa ;k O;kikjksa dks c<+kus dh uh;r ls
ugha vkSj oSls gh ifj.kke blds Hkfo"; esa 'kk;n ge ns[ksaxsA

fu"d"kZfu"d"kZfu"d"kZfu"d"kZfu"d"kZµljdkj us fu;kZr c<+kus dh fn'kk esa viuh vksj ls ljy vkSj mnkj uhfr cukdj igy dj nh gSA vc vkxs dk
dke fu;kZrdksa dk gSA ljdkj dh uhfr vc fu;kZrdksa ij ̂ 'kadk djus dh ctk; fo'okl* djus esa cny jgh gSA vc iwjk
nkjksenkj fu;kZrdksa ij gS fd os fdl gn rd fo'o cktkj esa viuh iSB c<+krs gSaA

jktLFkku ds iwoZ eq[; lfpo feV~Bkyky esgrk ds vuqlkj ,fdte uhfr lgh fn'kk esa fd;k x;k iz;kl gSA blls ns'k dk
fu;kZr rhoz xfr ls c<+sxkA fo'ks"k vkfFkZd {ks=kksa dh LFkkiuk] [kk|kUu fu;kZr dh ykxr de djus ds fy, ifjogu lgk;rk
miyCèk djkuk o y?kq o gLrf'kYi m|ksx dks izksRlkgu nsuk ns'k ds fgr esa mBk;k x;k dne gSA

fo'ks"k vkfFkZd {ks=kksa ds m|fe;ksa dks fo'ks"k lqfoèkk,a nsus ls fuos'k izksRlkfgr gksxk rFkk m|ksxksa dh la[;k o fu;kZr esa o`f)
gksxhA jkT;ksa ds lkFk feydj fu;kZr izksRlkgu ds fy, dne mBkus ls fu;kZr rsth ls c<+sxkA

esgrk esgrk esgrk esgrk esgrk ds vuqlkjµÑf"k mRiknksa dk fu;kZr [kksy nsus ls dksbZ fo'ks"k vUrj ugha vk,xk D;ksafd ns'k ds dqN gh Ñf"k mRiknksa
dk fu;kZr gksrk gSA vU; mRiknksa ds ewY; vUrjkZ"Vªh; ewY; ls dkQh vfèkd gSA blfy, os izfrLi)kZ ugha dj ldrsA
ljdkj dks bu mRiknksa dh ykxr de djus ds fy, dne mBkus pkfg,A esgrk esgrk esgrk esgrk esgrk ds vuqlkj] ,fdte uhfr dkQh mnkj
o fu;kZrksUeq[kh gSA ijUrq bldk fØ;kUou Bhd rjhds ls gksuk pkfg,A ;fn budk le;c) fØ;kUou ugha fd;k x;k rks
uhfr esa dh xbZ ?kks"kuk,a vis{kk ij [kjh ugha mrjsaxhA ljdkj dks jktLFkku esa fLFkr fu;kZr lao)Zu vkS|ksfxd ikdks± dks
fo'ks"k vkfFkZd {ks=kksa dk ntkZ nsdj buesa yxs m|ksxksa dks leku lqfoèkk,a iznku djuh pkfg,A blds lkFk gh jkT; esa fo'ks"k
vkfFkZd {ks=kksa dh LFkkiuk ij Hkh tksj fn;k tkuk pkfg,A
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fu;kZr&vk;kr fu;kZr&vk;kr fu;kZr&vk;kr fu;kZr&vk;kr fu;kZr&vk;kr (EXIM) uhfr uhfr uhfr uhfr uhfr 2003-2004
rr~dkyhu okf.kT; ,oa m|ksx rFkk dkuwu ,oa U;k; ea=kh v#.k tsVyh us 31 ekpZ] 2003 dks for o"kZ 2003-2004 ds fy,
ubZ fu;kZr&vk;kr ¼,fdte½ uhfr tkjh dhA bl uhfr esa ljdkj esa fu;kZr&vk;kr dks vkSj ljy crkrs gq, elkyksa vkSj
lfCt;ka lfgr 69 oLrqvksa ls vk;kr izfrcUèk lekIr djus vkSj ns'k ls lsokvksa vkSj Ñf"k mRiknksa ds fu;kZr dks c<+kok nsus
ds fy, fo'ks"k izksRlkgu iSdst dh ?kks"k.kk dhA

Jh tsVyh us lsok {ks=k esa igyh ckj] LokLF;] euksjatu] i;ZVu vkSj is'ksoj lsokvksa ds fu;kZr izksRlkgu ds fy, dqN 'krks±
ds lkFk t:jh lkeku ds 'kqYd eqDr vk;kr dh vuqefr nsus dh ?kks"k.kk dhA bl uhfr esa lsok vkSj Ñf"k {ks=k ds fu;kZr
dks fodkl dh egRoiw.kZ {ks=k crkrs gq, Ñf"k fu;kZr {ks=kksa dks iz;ksftr djus ds fy, dEifu;ksa dks izksRlkgu nsus dk
izLrko gSaA blds vykok pqfuUnk Ñf"k mRiknksa ds fy, 'kqYd ik=krk ikl cqd (DEPB) njsa r; djus esa moZjd] dhVuk'kd
vkSj cht vkfn ij [kpZ gq, dks è;ku esa j[kk tk,xkA

Ñf"k fu;kZr dks c<+kok nsus ds fy, Ñf"k fu;kZr {ks=kksa dh LFkkiuk esa rsth ykbZ tk,xh rkfd oS'ohdj.k dk ykHk ns'k ds
fdlkuksa rd igqapk;k tk ldsA

y?kq vkS|ksfxd {ks=k dks cqfu;knh vkSj iDdk djus ds fy, iwathxr leku fu;kZr izksRlkgu ;kstuk dks vkSj vfèkd vkd"kZd
cuk;k x;k gS rFkk SEZs esa fuos'k c<+kus ds u;s mik; fd;s x;s gSaA

ns'k dh vFkZO;oLFkk esa lsok {ks=k ds egRoiw.kZ ;ksxnku dks ekU;rk nsrs gq, tsVyh us fu;kZr {ks=k esa Hkh lsok O;kikj dks
izksRlkgu dh ?kks"k.kk dhA fiNys rhu o"kks± esa lsokvksa ds fu;kZr ls ftruh fons'kh eqnzk vk; gqbZ] mlds vkSlru 10% ewY;
rd blesa dke vkus okys lkekuksa] dyiqtks± vkSj midj.kksa ds vk;kr dh vuqefr gksxhA lsokvksa ds dbZ {ks=k ,sls Hkh gSa]
ftUgksaus fu;kZr dh vHkh 'kq#vkr Hkh ugha dh gSA bl izksRlkgu ls mudk #>ku Hkh fu;kZr dh vksj c<+sxkA

fu;kZr dh ,ot esa lsok {ks=k ds fy, 10% rd fu%'kqYd vk;kr dh ;g lqfoèkk U;wure 10 yk[k #i;s dh fons'kh eqnzk
dekus ij feysxhA blls ns'k esa fofHkUu lsokvksa ds lkFk&lkFk LokLF; lsokvksa dks Hkh c<+kok feysxkA

okf.kT; ea=kh tsVyh us vfxze ykblsal ;kstuk dk ykHk i;ZVu {ks=k dks Hkh nsus dh ?kks"k.kk djrs gq, dgk gS fd ekU;rk
izkIr rhu flrkjk vkSj mlls Åaph Js.kh ds gksVyksa rFkk bl {ks=k ds vU; iathÑr lsoknkrkvksa dks fiNys rhu o"kks± esa
vftZr fons'kh eqnzk dk 5% rd t:jr ds fofHkUu lkekuksa ds 'kqYd eqDr vk;kr dh vuqefr gksxhA

vk;kr&fu;kZr uhfr] vk;kr&fu;kZr uhfr] vk;kr&fu;kZr uhfr] vk;kr&fu;kZr uhfr] vk;kr&fu;kZr uhfr] 2003-04     dh izeq[k fo'ks"krk,adh izeq[k fo'ks"krk,adh izeq[k fo'ks"krk,adh izeq[k fo'ks"krk,adh izeq[k fo'ks"krk,a
(Main Declaration of Export-Import Policy, 2003-04)

31 ekpZ] 2003 dks ?kksf"kr vk;kr&fu;kZr uhfr esa fu;kZr izksRlkgu ds fy, fuEufyf[kr ?kks"kuk,a dh xbZ gSa%

1. lsok {ks=k ds fu;kZr dks c<+kus ds fy, lsok {ks=k esa U;wure 10 yk[k #i;s rd dh fu;kZr vk; ij 'kqYd eqDr vk;kr
dh eatwjh nh xbZ gSA

2. jRu o vkHkw"k.k o ifjèkku vkSj okguksa dk fu;kZr c<+kus ds fy, fj;k;rh iSdstksa dh ?kks"k.kk dh xbZA

3. [kjhQ o Ñf"k mRiknksa ,oa dPps dikl ds fu;kZr ij yxh jksd gVkbZ xbZA

4. fu;kZr ,oa vk;kr lacaèkh dM+s fu;eksa ,oa izkoèkkuksa dks f'kfFky fd;k x;k gSA

5. fu;kZr lao)Zu lk[k xkjUVh (EPCG) ;kstuk dks vfèkd uje ,oa vkdZ"k.k cuk;k x;k gSaA

6. Ñf"k fu;kZr c<+kus ds mik;ksa ij fo'ks"k cy fn;k x;k gSA

7. 25 djksM+ #i;s ds fu;kZr dkjksckj vkSj 25% fu;kZr o`f) ij fo'ks"k ntkZ ,oa 'kqYd eqDr vk;kr dh lqfoèkk] nh
tk;sxhA

8. okf"kZd vfxze ykblsal dh lqfoèkk tkjh jgsxhA

9. ghjk o vkHkw"k.k fu;kZrdksa ds fy, Mkyj [kkrk j[kus dh lqfoèkkA
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10. <kapkxr {ks=k ds mUu;u dks fu;kZr dk ntkZ fn;k x;k gSA

11. fons'kh i;ZVdksa dks fo'ks"k vkfFkZd {ks=k (SEZ) esa mRikfnr oLrqvksa dks [kjhnus dh NwVA

12. fo'ks"k vkfFkZd {ks=k dh bdkbZ;ksa dks 'kqYd eqDr vk;kr dh lqfoèkkA

13. fu;kZrksUeq[kh bdkbZ;ksa dks iklZy vkSj dwfj;j ds tfj, Hkh fu;kZr dks eatwjhA

14. fu;kZrksUeq[kh bdkbZ;ksa }kjk vk;kfrr oLrqvksa ds mi;ksx dh le; lhek rhu o"kZ rd c<+kbZA

15. mRiknu ckn iwathxr ekyk ds vkikr dks Hkh EPCG dh lqfoèkkA

16. fu;kZr laHkkoukvksa okys {ks=k esa nl u;s {ks=kksa tSls LokLF;] j{kk] euksjatu] is'ksoj lsok,a vkSj i;ZVu dks 'kkfey
fd;k x;k gSA

ubZ fu;kZr&vk;kr uhfr ubZ fu;kZr&vk;kr uhfr ubZ fu;kZr&vk;kr uhfr ubZ fu;kZr&vk;kr uhfr ubZ fu;kZr&vk;kr uhfr 2002-2007 eq[; vkd"kZ.keq[; vkd"kZ.keq[; vkd"kZ.keq[; vkd"kZ.keq[; vkd"kZ.k
(New Export-Import Policy 2002-2007 Highlights)

1. fo'o O;kikj esa ,d izfr'kr dk y{; fuèkkZfjrA

2. ubZ fu;kZr&vk;kr uhfr esa fu;kZr ij eq[; tksjA

3. fu;kZr ij ls lHkh ek=kkRed izfrcaèk gVkus dh ?kks"k.kkA

4. gkMZos;j {ks=k ds fj;k;rh iSdst dh ?kks"k.kkA

5. fu;kZrksUeq[kh vkS|ksfxdh {ks=kksa ds fy, fj;k;rsaA

6. Mh-bZ-ih-ch-] vfxze ykblsal] bZ-ih-lh-th- vkSj vU; ;kstukvksa dks csgrj cukdj tkjh j[kus dh ?kks"k.kkA

7. fo'ks"k vkfFkZd {ks=kksa ds fy, cM+h fj;k;rksa dh ?kks"k.kkA

8. 'kqYd vgZrk iklcqd] vfxze ykblsal rFkk vU; ;kstuk,a vkSj csgrjh ds lkFk tkjhA

9. Ñf"k mRiknksa ds fu;kZr ij ifjogu lgk;rkA

10. dqVhj m|ksx vkSj gLrf'kYi ij fo'ks"k è;kuA

11. fo'ks"k vkfFkZd {ks=k ds fy, u, izksRlkgu] vk;dj NwV vkSj cSadksa dh fons'kh dkjksckj 'kk[kk,a [kksyus dh vuqefrA

12. dkjksckj ykxr de djus ds fy, izfØ;k dks ljy cuk;k tkukA

13. vk;kr ,oa fu;kZr ds fy, thUlksa dk u;k oxhZdj.kA

14. vÝhdk vkSj jk"Vªdqy ns'kksa esa Hkkjrh; thUlksa dk cktkj c<+kus ds fy, u, dk;ZØeA

15. jkT;ksa dks fu;kZr fodkl vkSj cktkj igqap c<+kus ds fy, nh tkus okyh lgk;rk esa mYys[kuh; o`f)A

16. dqVhj m|ksx {ks=k ds fu;kZr dks c<+kok nsus ds fy, cktkj igqap izksRlkgu ds rgr ikap djksM+ #i;s fuèkkZfjrA

17. gLrf'kYi {ks=k ds fu;kZr ij 'kqYd lekIrA

18. xSj rjk'ks ghjs ds vk;kr ij lhek 'kqYd lekIrA

19. nokvksa ds iathdj.k ij iathdj.k 'kqYd dh 50 izfr'kr jde okilh dh lqfoèkkA

20. fons'kksa esa fLFkr Hkkjrh; fe'kuksa esa O;kolkf;d dsUnzksa dh LFkkiukA

21. u, dkjksckfj;ksa dks fcuk tkap ds cSad xkjaVh ds vkèkkj ij ykblsal iznku fd, tk,axsA
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vè;k;&vè;k;&vè;k;&vè;k;&vè;k;&15
fons'kh O;kikj % ek=kk] lajpuk] fn'kkfons'kh O;kikj % ek=kk] lajpuk] fn'kkfons'kh O;kikj % ek=kk] lajpuk] fn'kkfons'kh O;kikj % ek=kk] lajpuk] fn'kkfons'kh O;kikj % ek=kk] lajpuk] fn'kk
(Foreign Trade : Volume, Composition, Direction)

1. fons'kh O;kikj dk egRofons'kh O;kikj dk egRofons'kh O;kikj dk egRofons'kh O;kikj dk egRofons'kh O;kikj dk egRo

(The Importance of Foreign Policy)
izR;sd ns'k dh vFkZO;oLFkk esa fons'kh O;kikj ds ifj.kke] jpuk rFkk fn'kk dk egRoiw.kZ LFkku gksrk gSA jkscVZlu ds
vuqlkj] ^^fons'kh O;kikj vkfFkZd fodkl dk b±èku gS** (Foreign Trade is an engine of economic growth—Rebertson)

fons'kh O;kikj ds dkj.k ,d ns'k vius izkÑfrd lkèkuksa dk mfpr mi;ksx dj ldrk gS rFkk vius vfrfjDr mRiknu dk
fu;kZr dj ldrk gSA fons'kksa ls rduhdh izkIr dj ldrk gSA izkÑfrd ladV ds le; vukt rFkk vU; oLrq,a izkIr dj
ldrk gSA fons'kh O;kikj ds }kjk vkS|ksfxdhdj.k ds fy, vko';d iwath] e'khus rFkk dPpk eky izkIr fd;k tk ldrk
gSA fons'kh O;kikj ds mfpr fu;a=k.k ,oa lapkyu }kjk jkstxkj] mRiknu] dher] vkS|ksxhdj.k rFkk ns'k ds vkfFkZd
fodkl ij mfpr izHkko Mkyk tk ldrk gSA fons'kh O;kikj }kjk gh nwljs ns'kksa ls vkfFkZd fodkl ds fy, vko';d
lgk;rk rFkk vU; midj.k izkIr fd;s tk ldrs gSaA ;gh dkj.k gS fd Hkkjr ds ;kstuk vk;ksx us iapo"khZ; ;kstukvksa esa
fons'kh O;kikj ds fodkl dks cgqr vfèkd egRo fn;k gSA

2. Hkkjr dk fons'kh O;kikjHkkjr dk fons'kh O;kikjHkkjr dk fons'kh O;kikjHkkjr dk fons'kh O;kikjHkkjr dk fons'kh O;kikj

(Foreign Trade of India)
Hkkjr lfn;ksa ls vusd ns'kksa esa vusd oLrqvksa dk fons'kh O;kikj djrk jgk gSA Hkkjr vusd ns'kksa ls cgqr gh oLrq,a rFkk
lsok,a eaxokrk vFkkZr~ vk;kr (Imports) djrk gS rFkk cgqr lh oLrq,a rFkk lsok,a fofHkUu ns'kksa dks Hkstrk gS vFkkZr~ fu;kZr
(Export) djrk gSA

le; ds lkFk&lkFk Hkkjr ds fons'kh O;kikj dk ifj.kke c<+rk tk jgk gSA mldh jpuk fofoèkrkiw.kZ gks xbZ gS rFkk fn'kk
esa ifjorZu gks jgk gSA bl vè;k; esa ge Hkkjr ds fons'kh O;kikj dk vè;;u fuEufyf[kr Hkkxksa esa lu~ 1980 ls djsaxsA

1. fons'kh O;kikj dk ifj.kke (Volume of Trade)

2. fons'kh O;kikj dh jpuk (Composition of Foreign Trade)

3. fons'kh O;kikj dh fn'kk (Directions of Foreign Trade)

4. rRdkyhu O;kikj uhfr (Recent Trade Policy)

1. fons'kh O;kikj dk ifj.kke fons'kh O;kikj dk ifj.kke fons'kh O;kikj dk ifj.kke fons'kh O;kikj dk ifj.kke fons'kh O;kikj dk ifj.kke (Volume of Trade)µfons'kh O;kikj ds ifj.kke ls vfHkizk; vk;kr rFkk fu;kZr ds
ewY; dk ewy tksM+ gSA lu~ 1980 ls vc rd vofèk esa blesa dkQh o`f) gqbZ gSA lu~ 1980 esa Hkkjr ds fons'kh O;kikj
dk ifj.kke dsoy 19,260 djksM+ #i;s FkkA ;g 1991 esa c<+dj 75,751 djksM+ #i;s gks x;k rFkk 2002 esa
4,54,217 djksM+ #i;s gks x;kA vFkkZr~ 20 o"kks± dh vofèk (1980-2002) esa fons'kh O;kikj ds ifj.kke (volume) esa
23.5 xq.kk o`f) gqbZ gSA bl vofèk esa vk;kr 12,549 djksM+ #i;s ls c<+dj 2,45,199 djksM+ #i;s rFkk fu;kZr
6,711 djksM+ #i;s ls c<+dj 2,09,018 djksM+ #i;s ds gks x;sA rqyukRed lqfoèkk ds fy, ge Hkkjr ds fons'kh
O;kikj ds ifj.kke dk vè;;u rhu Hkkxksa esa djsaxsA
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1. u;s vkfFkZd lqèkkjksa ls iwoZ vFkkZr 1980 ls 1990 rd dh vofèk esa fons'kh O;kikj dk ifj.kke (Volume of
Trade before Economic Reforms i.e. during 1980-90.)

2. vkfFkZd lqèkkjksa ds vkjEHk vFkkZr~ lu~ 1991 esa fons'kh O;kikj dk ifj.kke (Volume of Foreign Trade on the
Eve of Economic Reforms i.e. during 1991.)

3. vkfFkZd lqèkkjksa ds ckn fons'kh O;kikj dk ifj.kke (Volume of Foreign Trade After Economic Reforms.)

lu~ 1980 ds i'pkr~ 1991 esa tc vkfFkZd lqèkkj fd;s x;s rFkk blds i'pkr~ 2002 rd dh vofèk vFkkZr~ NBh ls
ukSaoh ;kstuk dh vofèk esa fons'kh O;kikj ds ifj.kke (volume) esa tks ifjorZu gq, gSa os fuEufyf[kr rkfydk ls
Kkr gks tkrs gSaA

rkfydk rkfydk rkfydk rkfydk rkfydk 1. fons'kh O;kikj dk ifj.kke fons'kh O;kikj dk ifj.kke fons'kh O;kikj dk ifj.kke fons'kh O;kikj dk ifj.kke fons'kh O;kikj dk ifj.kke     (Volume of Foreign Trade) (Rs. Crore)

vofèk vk;kr fu;kZr O;kikj dh ek=kk

(Period) (Imports) (Exports) (Volume of Trade)

(1) (2) (3) (4)

(2) + (3)

i. 1980 12,549 6,711 19,260

ii. vkfFkZd lqèkkjksa ls iwoZ—1980-90 1,98976 1,31,746 3,30,722

(Before Economic Reforms—1980-90)

iii. vkfFkZd lqèkkjksa ds le;—1991 43,198 32,553 75,751

(At the Time of Economic Reforms—1991)

iv. vkfFkZd lqèkkjksa ds ckn—1992-2002 15,58,162 13,16,054 28,74,216

(After Economic Reforms—1992-2002)

v. 2002 2,45,199 2,09,018 4,54,217

(Source : Economics Survey, 2003)

mijksDr rkfydk ls Kkr gksrk gS fd 1. Hkkjr dk fons'kh O;kikj tks vkfFkZd lqèkkjksa dh vofèk ls iwoZ 1980 esa
19,260 djksM+ #i;s rFkk rFkk lu~ 1991 esa tc vkfFkZd lqèkkj 'kq: fd;s x;s 75,751 djksM+ #i;s gks x;k rFkk og
o"kZ 2002 esa vFkkZr~ lqèkkjksa ds nl o"kZ ckn 4,54,217 djksM+ #i;s gks x;kA bl izdkj vkfFkZd lqèkkjksa ds ckn vFkkZr~
lu~ 1980 dh rqyuk esa lu~ 2002 esa fons'kh O;kikj esa 23.5 xquk dh o`f) gqbZA 2. lu~ 1980 esa fu;kZr 6,711 djksM+
#i;s ds x;s rFkk vk;kr 12,549 djksM+ #i;s ds fd;s x;s FksA vkfFkZd lqèkkjksa ds le; 1991 esa fu;kZr rFkk vk;kr
dk dqy Øe'k% 32,553 djksM+ #i;s rFkk 43,198 djksM+ #i;s FkkA ijUrq vkfFkZd lqèkkjksa ds i'pkr~ lu~ 2002 esa
fu;kZr c<+dj 2,09,018 djksM+ #i;s rFkk vk;kr c<+dj 2,45,199 djksM+ #i;s gks x;sA bl izdkj o"kZ 1980 ls vc
rd dh vofèk esa fu;kZr esa 31 xquk dh o`f) gqbZ rFkk vk;kr esa 19.5 xq.kk o`f) gqbZA ;g ljdkj dh mnkjhdj.k
uhfr rFkk fu;kZr izksRlkgu dk ifj.kke gSA 3. o"kZ 1980 ls 1990 ds vkfFkZd lqèkkjksa ls iwoZ nl o"kZ dh vofèk ¼tks
NBh rFkk lkroha iapo"khZ; ;kstuk dh vofèk Fkh½ esa dqy fons'kh O;kikj dk ifj.kke 3,30,722 djksM+ #i;s FkkA og
vkfFkZd lqèkkjksa ds i'pkr~ nl o"kks± dh vofèk 1992-2002 rd 28,74,216 djksM+ gks x;k bl izdkj fons'kh O;kikj
ds ifj.kke esa yxHkx 8.7 xq.kk o`f) gqbZA 4. 1980 ls 1985 dh vofèk vFkkZr~ NBh ;kstuk esa vk;kr dh o`f) nj
13.9% rFkk fu;kZr dh 13% izfro"kZ FkhA 1985-90 vFkkZr~ lkroha ;kstuk dh vofèk esa vk;kr dh o`f) nj 19.3
izfr'kr rFkk fu;kZr dh o`f) nj 16 izfr'kr FkhA vkfFkZd lqèkkjksa ds vkjEHk esa vFkkZr~ o"kZ 1991 esa fu;kZr dh o`f)
nj 26.5 izfr'kr rFkk vk;kr dh o`f) nj 16.6 izfr'kr izfro"kZ FkhA ijUrq vkfFkZd lqèkkjksa ds i'pkr~ 2000-01 esa
vk;kr dh o`f) nj 17.3 izfr'kr rFkk fu;kZr dh o`f) nj 27.4 izfr'kr gks xbZA 1980 esa fons'kh O;kikj dk dqy
ifj.kke ¼vk;kr + fu;kZr½ 'kq) jk"Vªh; vk; dk 16 izfr'kr Fkk og 2002 esa c<+dj 26 izfr'kr gks x;kA 5. mijksDr
fooj.k ls fl) gksrk gS fd vkfFkZd lqèkkjksa ds i'pkr~ lu~ 1980 dh rqyuk esa fons'kh O;kikj ds ifj.kke vFkkZr~
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vk;kr rFkk fu;kZr nksuksa ds ewY; esa dkQh o`f) gqbZ gSaA bldk eq[; dkj.k ljdkj dh mnkjoknh vk;kr uhfrA
fu;kZr izksRlkgu uhfr rFkk fo'o O;kikj laxBu (WTO) dh lnL;rk FkhA

2. Hkkjr ds fons'kh O;kikj dh lajpuk Hkkjr ds fons'kh O;kikj dh lajpuk Hkkjr ds fons'kh O;kikj dh lajpuk Hkkjr ds fons'kh O;kikj dh lajpuk Hkkjr ds fons'kh O;kikj dh lajpuk (Composition of India’s Foreign Trade)µfons'kh O;kikj dh jpuk dk vFkZ
gS fu;kZr rFkk vk;kr dh tkus okyh oLrqvksa rFkk lsokvksa ds izdkjA 1981 ds i'pkr~ Hkkjr ds fons'kh O;kikj dh
jpuk esa dbZ egRoiw.kZ ifjorZu gq, gSa Hkkjr ds fu;kZr rFkk vk;kr vfèkd fofoèkrkiw.kZ (Diversified) gks x;s gSa lu~
1980 ds i'pkr~ Hkkjr ds fu;kZr O;kikj esa ijEijkxr oLrqvksa tSls pk;] twV] dkQh] [kfut inkFkks± dk izfr'kr
Hkkx de gks x;k gSA blds foijhr jlk;u] peM+s] tokgjkr] bathfu;fjax oLrqvksa rFkk dEI;wVj gkMZos;j vkSj
lkW¶Vos;j dk izfr'kr Hkkx dkQh c<+ x;k gSA blh izdkj vk;kr O;kikj esa vukt ds LFkku ij iSVªksy] e'khujh]
vkS|ksfxd dPps eky ds ewY; esa o`f) gqbZ gSA lu~ 1980 ls vc rd Hkkjr ds fons'kh O;kikj dh jpuk vFkkZr~ izeq[k
vk;krksa vkSj fu;kZrksa dk vè;;u fuEufyf[kr izdkj ls fd;k tk ldrk gSA

fons'kh O;kikj dh jpuk

(Composition of Foreign Trade)

↓ ↓

vk;kr (Imports) fu;kZr (Exports)

Hkkjr ds izeq[k vk;krHkkjr ds izeq[k vk;krHkkjr ds izeq[k vk;krHkkjr ds izeq[k vk;krHkkjr ds izeq[k vk;kr
(Chief Imports of India)
Hkkjr ds vk;krksa dk oxhZdj.k eq[; :i ls rhu Hkkxksa esa fd;k tkrk gSA budk ewY; rFkk dqy vk;kr esa izfr'kr

fuEufyf[kr rkfydk ls Kkr fd;k tk ldrk gS%

rkfydk rkfydk rkfydk rkfydk rkfydk 2.     eq[; vk;kr rFkk mudk izfr'kreq[; vk;kr rFkk mudk izfr'kreq[; vk;kr rFkk mudk izfr'kreq[; vk;kr rFkk mudk izfr'kreq[; vk;kr rFkk mudk izfr'kr     (Principal Imports and their Percentage Share)

(djksM+ #i;s)

oLrq,a (Commodity) 1980-81 2001-2002

vk;kr dqy vk;krksa vk;kr dqy vk;krksa

(Imports) dk izfr'kr (Imports) dk izfr'kr

(Rs. Crore) (Percentage (Rs. Crore) (Percentage

of Total of Total

Imports) Imports)

1. Food Products and Allied Products 380 3.02 11,034 4.5

2. Raw Materials (Fuel) and Intermediate 9,760 77.77 2,06,106 84.1

manufacturers and others

3. Capital Goods 1,910 15.22 28,059 11.4

(At the Time of Economic Reforms—1991)

Total Imports (including others) 12,549 100 2,45,199 100

(Source : Economics Survey, 2003)

mijksDr rkfydk ls Kkr gksrk gS fd Hkkjr ds dqy vk;kr 84.1 izfr'kr Hkkx dPps eky rFkk eè;orhZ rS;kj eky vFkkZr
iSVªksy] dktw] dikl] Åu] [kkn] tokgjkr ds iRFkjksa vkfn dk gSA Hkkjr eq[; :i ls fuEufyf[kr oLrq,a nwljs ns'kksa ls
eaxokrk gSA

↓
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1. e'khujh e'khujh e'khujh e'khujh e'khujh (Machinery)µHkkjr ds vkS|ksxhdj.k dh vko';drkvksa ds dkj.k lcls vfèkd vk;kr e'khuksa dk fd;k
tkrk gSA bu e'khuksa dk vesfjdk] baXyS.M] teZuh] tkiku] :l rFkk iwohZ ;wjksi ls vk;kr fd;k tkrk gSA lu~
1980-81 esa 1,349 djksM+ #i;s dh e'khuksa dk vk;kr fd;k x;k ijUrq 2001-2002 esa 17,923 djksM+ #i;s dh
e'khuksa dk vk;kr fd;k x;kA

2. yksgk rFkk bLikr yksgk rFkk bLikr yksgk rFkk bLikr yksgk rFkk bLikr yksgk rFkk bLikr (Iron and Steel)µHkkjr vHkh rd yksgs ,oa bLikr ds mRiknu esa vkRefuHkZj ugha gqvk gSA vr%
izfro"kZ dkQh bLikr fons'kksa ls eaxokuk iM+rk gSA ;g vfèkdrj teZuh] vesfjdk] baXyS.M] bVyh rFkk Ýkal ls
eaxok;k tkrk gSA lu~ 1980-81 esa 852 djksM+ #i;s ds yksgk rFkk bLikr dk vk;kr fd;k x;k ijUrq 2001-2002

esa 3,975 djksM+ #i;s dk yksgk rFkk bLikr ckgj ls eaxok;k x;kA

3. ykSg&ghu èkkrq,a rFkk èkkrqvksa dk lkeku ykSg&ghu èkkrq,a rFkk èkkrqvksa dk lkeku ykSg&ghu èkkrq,a rFkk èkkrqvksa dk lkeku ykSg&ghu èkkrq,a rFkk èkkrqvksa dk lkeku ykSg&ghu èkkrq,a rFkk èkkrqvksa dk lkeku (Non-Ferrous Metals and Metal Products)µykSg&ghu èkkrq,a tSls
tLrk] rkack] Vhu rFkk bu èkkrqvksa }kjk fufeZr inkFkZ gesa nwljs ns'kksa ls eaxokus iM+rs gSaA ;s èkkrq,a eyk;k] czkthy]
vesfjdk vkfn ns'kksa ls eaxkbZ tkrh gSA lu~ 1980-81 esa 477 djksM+ #i;s dk ykSg&ghu oLrqvksa dk vk;kr fd;k
x;k ijUrq 2001-2002 esa 3,086 djksM+ #i;s dh ykSg&ghu oLrq,a eaxkbZ xbZA Hkkjr esa vc budk mRiknu c<+
x;k gSA

4. iSVªksy rFkk iSVªksy mRiknu iSVªksy rFkk iSVªksy mRiknu iSVªksy rFkk iSVªksy mRiknu iSVªksy rFkk iSVªksy mRiknu iSVªksy rFkk iSVªksy mRiknu (Petroleum and Petroleum Products)µHkkjr viuh ekax dk 35 izfr'kr iSVªksy fons'kksa
ls eaxokrk gSA ;g iSVªksy bZjku] bZjkd rFkk lkmnh vjc ls vkrk gSA lu~ 1980-81 esa dsoy 5,264 djksM+ #i;s ds
iSVªksfy;e dk vk;kr fd;k x;kA ijUrq 2001-2002 esa 66,769 djksM+ #i;s dk iSVªksy rFkk vU; iSVªksy mRiknu
eaxok;k x;kA cEcbZ ds leqnz ls iSVªksy fudkyus ds dkj.k vc gesa ckgj ls iSVªksy dk de vk;kr djuk iM+rk gS
bl le; Hkh dqy fu;kZr dk 19 izfr'kr iSVªksy ds vk;kr ij [kpZ fd;k tkrk gSA

5. ;krk;kr ds lkèku ;krk;kr ds lkèku ;krk;kr ds lkèku ;krk;kr ds lkèku ;krk;kr ds lkèku (Transport Equipment)µns'k ds vkfFkZd fodkl ds fy, ;krk;kr ds lkèkuksa dh cgqr
vko';drk gSA blds fy, eksVjsa] leqnzh tgkt] gokbZ tgkt] vkfn nwljs lkeku fons'kksa ls eaxokus iM+rs gSaA
;krk;kr dk lkeku vfèkdrj teZuh] bVyh] tkiku] vesfjdk rFkk fczVsu ls vk;kr fd;k tkrk gSA lu~ 1980-81

esa 472 djksM+ #i;s ds ewY; dk ;krk;kr dk lkeu vk;kr fd;k x;k ijUrq 2001-2002 esa 5,482 djksM+ #i;s dk
;krk;kr ds lkeku fons'kksa ls vk;kr fd;k x;kA

6. jklk;fud [kkn jklk;fud [kkn jklk;fud [kkn jklk;fud [kkn jklk;fud [kkn (Chemical Fertilizers)µHkkjr esa Ñf"k mRiknu dks fodflr djus ds fy, [kkn dh cgqr
vko';drk gS vr% jklk;fud [kkn dkQh ek=kk esa vk;kr dh tk jgh gSA ;g [kkn vesfjdk] :l] E.E.C ds ns'kksa
ls fo'ks"k :i ls vk;kr dh tkrh gSA lu~ 1980-81 esa 818 djksM+ #i;s ds ewY; dh jklk;fud [kkn dk vk;kr
fd;k x;k ijUrq 2001-2002 esa 2,964 djksM+ #i;s dh [kkn dk vk;kr fd;k x;kA

7. [kk|kUu[kk|kUu[kk|kUu[kk|kUu[kk|kUu (Foodgrains)µfoHkktu ds ckn 1980 ls igys [kk|kUuksa dh ns'k esa cgqr deh gks xbZ FkhA bl deh dks
vk;kr }kjk iwjk fd;k tkrk FkkA [kk|kUu vesfjdk] vkLVªsfy;k] dukMk] cekZ rFkk vtsZUVkbuk ls eaxok, tkrs gSaA
lu~ 1980-81 esa 100 djksM+ #i;s ds [kk|kUu vk;kr fd;s x;sA ijUrq gfjr Økafr ds dkj.k [kk|kUu ds vk;kr
cgqr de gks x;sA 2001-2002 esa dsoy 87 djksM+ #i;s ds [kk|kUu fons'kksa ls vk;kr fd;s x;sA

8. dktw dktw dktw dktw dktw (Cashewnuts)µHkkjr esa fons'kksa ls dPpk dktw vk;kr fd;k x;k gSA bls rS;kj djds iqu% fu;kZr dj fn;k
tkrk gSA o"kZ 1980-81 esa dsoy 9 djksM+ #i;s ds dktw vk;kr fd;s x;sA 2001-2002 esa dktw ds vk;kr c<+dj
431 djksM+ #i;s ds gks x;sA

9. dkxt dkxt dkxt dkxt dkxt (Paper)µµµµµHkkjr LohMu] pSdksLyksokfd;k vkfn dbZ ns'kksa ls dkxt dk Hkh vk;kr djrk gSA 2001-2002 esa
fons'kksa ls 2,131 djksM+ #i;s dk dkxt rFkk dkxt dk rS;kj eky vk;kr fd;k x;k tcfd 1980-81 esa dsoy
187 djksM+ #i;s dk dkxt fons'kksa ls vk;kr fd;k x;k FkkA

10. jlk;u jlk;u jlk;u jlk;u jlk;u (Chemicals)µHkkjr esa fons'kksa ls dbZ izdkj ds jlk;u] nokb;ka] jaxus dk lkeku vkfn eaxok, tkrs gSaA
lu~ 1980-81 esa 358 djksM+ #i;s ds jlk;uksa rFkk 85 djksM+ #i;s dh nokb;ksa dk vk;kr fd;k x;kA ijUrq
2001-2002 esa 15,471 djksM+ #i;s ds jlk;uksa rFkk 2,027 djksM+ #i;s dh nokb;ksa dk vk;kr fd;k x;kA
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11. [kk| rsy [kk| rsy [kk| rsy [kk| rsy [kk| rsy (Edible Oils)µHkkjr esa fiNys dqN o"kks± esa [kkus ds rsyksa rFkk frygu ds vk;kr dkQh c<+ x;s gSaA lu~
1980-81 esa dsoy 677 djksM+ #i;s ds rsyksa dk vk;kr fd;k x;k FkkA ijUrq 2001-2002 esa buds vk;kr de gksdj
479 djksM+ #i;s ds gks x;sA rsyksa dk vk;kr vfèkdrj ;w-,l-,-] dukMk vkfn ls fd;k tkrk gSA

12. ghjs tokgjkr ghjs tokgjkr ghjs tokgjkr ghjs tokgjkr ghjs tokgjkr (Precious Stones)µHkkjr esa ghjs tokgjkr ds vk;kr igys ls dkQh c<+ x;s gSaA bUgsa rjk'k dj
nks ckj fu;kZr dj fn;k tkrk gSA ;s vfèkdrj cSfYt;e] nf{k.kh vÝhdk] vesfjdk vkfn ns'kksa ls vkrs gSA lu~
1980-81 esa dsoy 417 djksM+ #i;s ds ewY; ds vudV ghjs tokgjkr vk;kr fd;s x;s ijUrq 2001-2002 esa 22,046
djksM+ #i;s ds ghjs tokgjkr vk;kr fd;s x;sA

13. IykfLVdIykfLVdIykfLVdIykfLVdIykfLVd (Plastic)µHkkjr esa IykfLVd ds vk;kr Hkh dkQh c<+ x;s gSaA IykfLVd vfèkdrj ;w-,l-,-] ;w-ds-] tkiku
vkfn ns'kksa ls eaxok;k tkrk gSa 1980-81 esa dsoy 121 djksM+ #i;s ds IykfLVd dk lkeku vk;kr fd;k x;k FkkA
ijUrq 2001-2002 esa 3,215 djksM+ #i;s ds IykfLVd dk vk;kr fd;k x;kA

eq[; fu;kZreq[; fu;kZreq[; fu;kZreq[; fu;kZreq[; fu;kZr
(Main Exports)
Lora=krk ds i'pkr ns'k ds fu;kZr c<+kus ds fy, fo'ks"k iz;Ru fd;s x;s gSaA lu~ 1980-81 esa dsoy 6,711 djksM+ #i;s ds
ewY; ds fu;kZr fd;s x;sA ijUrq 2002 esa ;g c<+dj 209018 djksM+ #i;s ds gks x;sA Hkkjr ds fu;kZrksa dk pkj Hkkxksa esa
oxhZdj.k fd;k tkrk gSA budk dqy ewY; rFkk dqy fu;kZr esa izfr'kr Hkkx rkfydk 3 ls Li"V gks tkrk gS%µ

rkfydk rkfydk rkfydk rkfydk rkfydk 3. Hkkjr ds eq[; fu;kZr rFkk mudk izfr'kr Hkkx Hkkjr ds eq[; fu;kZr rFkk mudk izfr'kr Hkkx Hkkjr ds eq[; fu;kZr rFkk mudk izfr'kr Hkkx Hkkjr ds eq[; fu;kZr rFkk mudk izfr'kr Hkkx Hkkjr ds eq[; fu;kZr rFkk mudk izfr'kr Hkkx     (India’s Principal Exports and their Percentage Share)

Commodity 1980-81 2001-2002

(Rs. Crore) Percentage in (Rs. Crore) Percentage in

Total Exports Total Exports

1. Agricultural and Allied Products 2,057 30.6 29,312 14.02

2. Minerals & Qres 414 6.2 4,736 2.4

3. Manufactured Goods and other (Unclassified) 3,747 55.8 1,64,559 78.7

4. Mineral Fuels and other 494 7.4 10,411 4.9

Total Imports (including others) 6,711 100 2,09,018 100

(Source : Economics Survey, 2003)

mijksDr rkfydk ls Kkr gksrk gS fd 1980-81 esa Hkkjr dk Ñf"k inkFkks± ds fu;kZr esa 30.6 izfr'kr Hkkx FkkA ijUrq vc ;g
de gksdj 2001-2002 esa 14 izfr'kr jg x;kA o"kZ 1980-81 esa [kfut inkFkks± dk dqy fu;kZr esa Hkkx 6.2 izfr'kr FkkA
ijUrq vc ;g de gksdj 2.4 izfr'kr jg x;kA o"kZ 1980-81 esa dqy fu;kZr esa rS;kj eky dk Hkkx 55.8 izfr'kr FkkA vc
;g c<+dj 78.7 izfr'kr gks x;kA [kfut rsyksa ,oa vU; dk dqy fu;kZr esa Hkkx 7.4 izfr'kr ls de gksdj 4.9 izfr'kr gks
x;kA Hkkjr ds dqN izeq[k fu;kZr bl izdkj gS%µ

1. iVlu dk lkeku iVlu dk lkeku iVlu dk lkeku iVlu dk lkeku iVlu dk lkeku (Jute Products)µHkkjr ds fu;kZrksa esa iVlu ds lkeku dk LFkku lcls igyk FkkA ijUrq
1980-81 esa 330 djksM+ #i;s ds twV ds lkeku dk fu;kZr fd;k x;k ;g Hkkjr ds fy;s Mkyj dekus dk izeq[k
lkèku FkkA iVlu dh cuh oLrq,a vfèkdrj vesfjdk] vtsZUVhuk vkLVªsfy;k] :l] fczVsu rFkk dukMk dks tkrh gSA
2001-2002 esa 612 djksM+ #i;s dk iVlu dk lkeku fu;kZr fd;k x;kA iVlu ds fu;kZr de gksus dk eq[;
dkj.k ,d rks caxyk ns'k] FkkbZyS.M vkfn ns'kksa ls izfr;ksfxrk rFkk nwljk iVlu dk lkeku ds LFkku ij vU;
oLrqvksa dk iz;ksx fd;k tkuk gSA

2. pk; pk; pk; pk; pk; (Tea)µlalkj esa pk; dk lcls vfèkd fu;kZr Hkkjr esa fd;k tkrk gSA lu~ 1980-81 esa 426 djksM+ #i;s dh
pk; dk fu;kZr fd;k x;kA 2001-2002 esa 1,719 djksM+ #i;s dh pk; fons'kksa dks Hksth xbZ gSA pk; ds izeq[k
xzkgd fczVsu] la;qDr jkT; vesfjdk] dukMk] feJ] bZjkd rFkk vkLVªsfy;k gSA vktdy :l dks Hkh dkQh pk; Hksth
tkrh gSA Hkkjr ls lokZfèkd pk; fczVsu dks Hksth tkrh gSA
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3. flys flyk, diM+s flys flyk, diM+s flys flyk, diM+s flys flyk, diM+s flys flyk, diM+s (Readymade Garments)µHkkjr ls flys flyk, diM+ksa (Cotton Apparel) dk fu;kZr c<+rk tk
jgk gSA lu~ 1980-81 esa dsoy 550 djksM+ #i;s ds flys flyk;s diM+ksa dks fu;kZr fd;s x;s FksA tcfd
2001-2002 esa 23,877 djksM+ #i;s ds flys flyk;s diM+s fu;kZr fd;s x;sA 2000-2001 diM+s ds izeq[k xzkgd
vkLVªsfy;k] iwohZ vÝhdk] Jh yadk] eyk;k] cekZ] lwMku] b.Mksusf'k;k rFkk ;wjksfi;u leqnk; ds ns'k gSaA

4. dPph èkkrq,a dPph èkkrq,a dPph èkkrq,a dPph èkkrq,a dPph èkkrq,a (Metallic Ores)µHkkjr esa dPph èkkrq,a tSls eSaxuht] vHkzd rFkk yksgk fons'kksa dks Hkstk tkrk gSA ;s
èkkrq,a vesfjdk rFkk tkiku vkfn ns'kksa dks Hksth tkrh gSaA lu~ 1980-81 esa dsoy 18 djksM+ 3i;s ds ewY; ds vHkzd
rFkk 303 djksM+ #i;s ds yksgs dk fu;kZr fd;k x;k ijUrq 2001-2002 esa dqy feykdj 2,034 djksM+ #i;s ewY;
dk yksgk] 56 djksM+ dk vHkzd rFkk 19 djksM+ #i;s dk eSaxuht fons'kksa dks Hkstk x;kA

5. elkys elkys elkys elkys elkys (Spices)µHkkjr ls dbZ izdkj ds elkys tSls dkyh fepZ vkfn dk fu;kZr fd;k tkrk gSA ;g fu;kZr
bXyS.M] teZuh] bVyh] Ýkal] bZjku] lÅnh vjc] vesfjdk vkfn ns'kksa dks fd;k tkrk gSA lu~ 1980-81 esa dsoy 11
djksM+ #i;s ds elkys fu;kZr fd;s x;s ijUrq 2001-2002 esa 1,497 djksM+ #i;s ds elkys fons'kksa dks Hksts x;sA

6. peM+k rFkk peM+s dk lkeku peM+k rFkk peM+s dk lkeku peM+k rFkk peM+s dk lkeku peM+k rFkk peM+s dk lkeku peM+k rFkk peM+s dk lkeku (Leather and Leather Products)µHkkjr ls peM+k] twrs rFkk peM+s dk nwljk lkeku
fons'kksa dks Hkstk tkrk gSA blds eq[; xzkgd baXyS.M la;qDr jkT; vesfjdk] Ýkal] teZuh o :l vkfn ns'k gSaA
2001-2002 esa 9,110 djksM+ #i, ds ewY; dk peM+s dk lkeku fons'kksa dks Hkstk x;kA tcfd 1980-81 esa dsoy
390 djksM+ #i;s dk peM+s dk lkeku fons'kksa dks Hkstk x;kA

7. [ky [ky [ky [ky [ky (Oil Cakes)µHkkjr ls [ky Hkh dkQh ek=kk esa fu;kZr dh tkrh gSA blds eq[; xzkgd tkiku] uhnjySaM rFkk
fczVsu vkfn ns'k gSaA 2001-2002 esa 2,263 djksM+ #i;s dh [ky dk fu;kZr fd;k x;kA tcfd 1980-81 esa 125
djksM+ #i;s dh [ky dk fu;kZr fd;k x;k FkkA [ky ds fu;kZr esa gksus okyh o`f) okLro esa ewY; ds c<+ tkus ds
dkj.k gSaA

8. rEckdw rEckdw rEckdw rEckdw rEckdw (Tobacco)µHkkjr ls rEckdw dk dkQh fu;kZr gksrk gSA Hkkjr ls rEckdw eq[; :i ls baXyS.M] tkiku]
:l rFkk usiky dks fu;kZr fd;k tkrk gSA 1980-81 esa Hkkjr ls 913 yk[k fdyksxzke rEckdw ftldh dher 141
djksM+ #i;s Fkh] fu;kZr fd;k x;k 2001-2002 esa rEckdw ds fu;kZr dk ewY; 808 djksM+ #i;s gks x;kA

9. dkWQh dkWQh dkWQh dkWQh dkWQh (Coffee)µHkkjr ls dkWQh dk fu;kZr c<+rk tk jgk gSA Hkkjr ;s dkWQh ;w-,l-,- bVyh rFkk gaxjh vkfn ns'kksa
dks Hksth tkrh gSA 2001-2002 esa 1,095 djksM+ #i;s dh dkWQh dk fu;kZr fd;k x;kA tcfd 1980-81 esa dsoy
214 djksM+ #i;s dh dkWQh dk fu;kZr fd;k x;k FkkA

10. tokgjkr tokgjkr tokgjkr tokgjkr tokgjkr (Gems and Jewellery)µHkkjr ls fd;s tkus okys fu;kZrksa esa lcls vfèkd o`f) tokgjkr ds fu;kZr esa
gqbZ gSA Hkkjr budk dPpk eky fons'kksa ls eaxokrk gS rFkk bUgsa rS;kj djds fons'kksa dks gh fu;kZr dj nsrk gSA
bldk dkj.k ;g gS fd Hkkjr esa Je cgqr lLrk gS o"kZ 1980-81 esa dsoy 618 djksM+ #i;s ds tokgjkr fu;kZr
fd;s x;sA Hkkjr ls gkaxdkax] ;w-,l- ,oa cSfYt;e vkfn ns'kksa dks dbZ izdkj ds tokgjkr fu;kZr fd;s tkrs gSaA o"kZ
2001-2002 esa 34,845 djksM+ #i;s ds tokgjkr fu;kZr fd;s x;sA

11. dktwdktwdktwdktwdktw (Cashew, Kerneels)µdktw ds fu;kZr ls Hkkjr dks dkQh ykHk izkIr gksrk gS Hkkjr ls dktw] :l] vesfjdk
rFkk tkiku vkfn ns'kksa ds Hksts tkrs gSa lu~ 1980-81 esa 140 djksM+ #i;s ds dktw fu;kZr fd;s x;sA 2001-2002 esa
1,652 djksM+ #i;s ds dktw fu;kZr fd;s x;sA

12. bathfu;fjax dk lkeku bathfu;fjax dk lkeku bathfu;fjax dk lkeku bathfu;fjax dk lkeku bathfu;fjax dk lkeku (Engineering Goods)µHkkjr ls bathfu;fjax dk lkeku Jh yadk] lkÅnh vjc] feJ]
cekZ] eysf'k;k dks Hkstk tkrk gS o"kZ 1980-81 esa dsoy 827 djksM+ #i;s dk bathfu;fjax dk lkeku fons'kksa dks
fu;kZr fd;k x;kA ijUrq 2001-2002 esa 33,093 djksM+ #i;s dk lkeku fu;kZr fd;k x;kA

13. gLrdyk gLrdyk gLrdyk gLrdyk gLrdyk (Handicrafts)µµµµµHkkjr ds dqVhj m|ksxksa }kjk fufeZr gLrdyk dk lkeku tSlsµgkFkh nkar dh oLrq,a
fons'kksa dks fu;kZr dh tkrh gSaA ;s oLrq,a vesfjdk] teZuh] lkÅnh vjc rFkk eè;iwoZ ds ns'kksa esa Hkh tkrh gSaA lu~
1980-81 esa 952 djksM+ #i;s ewY; dk gLrdyk dk lkeku fu;kZr fd;k x;kA 2001-2002 esa 4,406 djksM+ #i;s
ds ewY; dk gLrdyk dk lkeku fu;kZr fd;k x;kA
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14. dEI;wVj rFkk lkW¶Vos;j dEI;wVj rFkk lkW¶Vos;j dEI;wVj rFkk lkW¶Vos;j dEI;wVj rFkk lkW¶Vos;j dEI;wVj rFkk lkW¶Vos;j (Computer and Software)µHkkjr ls 1991 ds ckn ls dEI;wVj gkMZos;j rFkk lkW¶Vos;j
ds fu;kZr dkQh fd;s tkus yxsA ;s fu;kZr vesfjdk] teZuh tSls fodflr ns'kksa rFkk dbZ vYifodflr ns'kksa dks
fd;s x;sA 2002 esa 40,900 djksM+ #i;s ds fu;kZr fd;s x;sA Hkkjr ds fu;kZr O;kikj esa bu fu;kZrksa dk vR;Ur
egRoiw.kZ LFkku gSA

Hkkjr ds fons'kh O;kikj dh jpuk esa Hkkjr ds fons'kh O;kikj dh jpuk esa Hkkjr ds fons'kh O;kikj dh jpuk esa Hkkjr ds fons'kh O;kikj dh jpuk esa Hkkjr ds fons'kh O;kikj dh jpuk esa 1981 ds ckn ifjorZu ds ckn ifjorZu ds ckn ifjorZu ds ckn ifjorZu ds ckn ifjorZu
(Change in the Composition of Foreign Trade of India After)

lu~ 1981 ds i'pkr~ Hkkjr ds fu;kZr rFkk vk;krksa dh jpuk esa fuEufyf[kr ifjorZu gq, gSaA

fu;kZr O;kikj esa ifjorZufu;kZr O;kikj esa ifjorZufu;kZr O;kikj esa ifjorZufu;kZr O;kikj esa ifjorZufu;kZr O;kikj esa ifjorZu
(Change in Exports)
lu~ 1981 ls Hkkjr ds fu;kZr O;kikj dh jpuk esa ysus okys egRoiw.kZ ifjorZu fuEufyf[kr rkfydk 4 ls Kkr gks tkrs gSaA

rkfydk rkfydk rkfydk rkfydk rkfydk 4. Hkkjr ds fu;kZrksa dh jpuk esa ifjorZu  Hkkjr ds fu;kZrksa dh jpuk esa ifjorZu  Hkkjr ds fu;kZrksa dh jpuk esa ifjorZu  Hkkjr ds fu;kZrksa dh jpuk esa ifjorZu  Hkkjr ds fu;kZrksa dh jpuk esa ifjorZu (Change in Composition of India’s Exports)

¼djksM+ #i;s½¼djksM+ #i;s½¼djksM+ #i;s½¼djksM+ #i;s½¼djksM+ #i;s½

oLrq (Commodity) 1981 1991 2002

1. Ñf"k inkFkZÑf"k inkFkZÑf"k inkFkZÑf"k inkFkZÑf"k inkFkZ     (Agricultural Products)

i. pk; (Tea) 426 1,070 1,719

ii. rS;kj [kk| ¼ik'P;wjhÑr [kk|½ inkFkZ (Processed Food) 36 213 1,236

iii. dkWQh (Coffee) 214 252 1,095

iv. pkoy (Rice) 224 462 3,174

v. eNyh (Fish) 217 960 5,897

vi Qy] lCth rFkk nkysa (Fruits, Vegetables and Pulses) 80 216 1,560

2. rS;kj ekyrS;kj ekyrS;kj ekyrS;kj ekyrS;kj eky     (Manufactured Goods)

i. phuh (Sugar) 40 38 1,782

ii. diM+k rFkk lwr (Cotton Cloth and Yarn) 408 2,100 14,655

iii. flys&flyk;s diM+s (Readymade Garments) 550 4,012 23,877

iv. twV dk lkeku (Jute) 330 298 612

v. gLrdyk (Handicrafts) 334 920 4,406

vi tokgjkr (Gems and Jewellery) 618 5,247 34,845

vii. bathfu;fjax dh oLrq,a (Engineering Goods) 827 3,872 33,093

viii. twV dk lkeku (Cashew Kernels) 140 447 1,652

ix. peM+k rFkk peM+s dk lkeku (Leather and Leather Products) 390 2,600 9,110

x jlk;u (Chemicals) 225 2,111 22,339

3. ubZ vFkZO;oLFkkubZ vFkZO;oLFkkubZ vFkZO;oLFkkubZ vFkZO;oLFkkubZ vFkZO;oLFkk     (New Economy) NIL 256 40,900

dEI;wVj lkW¶Vos;j (Computer Software)

(Source : Economic Survey, 2003)

mijksDr rkfydk ls Hkkjr ds fu;kZrksa dh jpuk esa gksus okys fuEufyf[kr ifjorZu Li"V gks tkrs gSa%µ

1. Ñf"k inkFkks± ds fu;kZrksa ds izfr'kr esa deh Ñf"k inkFkks± ds fu;kZrksa ds izfr'kr esa deh Ñf"k inkFkks± ds fu;kZrksa ds izfr'kr esa deh Ñf"k inkFkks± ds fu;kZrksa ds izfr'kr esa deh Ñf"k inkFkks± ds fu;kZrksa ds izfr'kr esa deh (Decline in Percentage of Exports)µLora=krk ds i'pkr~ Ñf"k inkFkks±
ds fu;kZrksa dk dqy fu;kZrksa esa izfr'kr Hkkx de gksrk tk jgk gSA mnkgj.k ds fy, 1980-81 esa Ñf"k rFkk lacafèkr
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inkFkks± ds fu;kZrksa dk dqy fu;kZrksa esa 21 izfr'kr Hkkx Fkk ijUrq 2001-2002 esa ;g de gksdj 13.4 izfr'kr jg
x;kA bldk eq[; dkj.k ;g gS fd ns'k dh tula[;k esa cgqr vfèkd o`f) gks tkus ds dkj.k Ñf"k inkFkks± dh ?kjsyw
ekax dkQh c<+ xbZ gSA blds QyLo:i Ñf"k inkFkZ fu;kZr ds fy, miyCèk ugha gks ikrsA

2. ijEijkxr oLrqvksa fu;kZrksa ds izfr'kr esa deh ijEijkxr oLrqvksa fu;kZrksa ds izfr'kr esa deh ijEijkxr oLrqvksa fu;kZrksa ds izfr'kr esa deh ijEijkxr oLrqvksa fu;kZrksa ds izfr'kr esa deh ijEijkxr oLrqvksa fu;kZrksa ds izfr'kr esa deh (Decline in Percentage of Exports Conventional Items)µHkkjr
vfèkdrj ijEijkxr oLrqvksa tSlsµpk;] twV] [kk|kUu vkfn Ñf"k inkFkks± rFkk [kfut inkFkks± ds fu;kZr djrk Fkk
1980-81 esa bu ijEijkxr oLrqvksa dk dqy fu;kZr esa 31 izfr'kr Hkkx FkkA ijUrq 2001-2002 esa budk Hkkx de
gksdj dsoy 14.6 izfr'kr jg x;kA bldk eq[; dkj.k bu inkFkks± dh ?kjsyw ekax esa o`f) gks tkus ds dkj.k fu;kZr
ds fy, de ek=kk dk miyCèk gksuk gSA ns'k ds vkS|ksxhdj.k esa o`f) gks tkus ds dkj.k dPps eky dh ns'k esa gh
[kir c<+ xbZ gSA

3. rS;kj eky ds fu;kZrksa esa izfr'kr o`f) rS;kj eky ds fu;kZrksa esa izfr'kr o`f) rS;kj eky ds fu;kZrksa esa izfr'kr o`f) rS;kj eky ds fu;kZrksa esa izfr'kr o`f) rS;kj eky ds fu;kZrksa esa izfr'kr o`f) (Increase in Percentage of Manufacturing Goods)µLora=krk ds i'pkr~
Hkkjr ds fu;kZrksa esa rS;kj eky ds izfr'kr esa dkQh vfèkd o`f) gS mnkgj.k ds fy, 1980-81 esa Hkkjr ds dqy
fu;kZrksa esa rS;kj eky dk Hkkx 66 izfr'kr Fkk ijUrq 2001-2002 esa ;g c<+dj 78.9 izfr'kr gks x;kA

4. tokgjkr rFkk flys flyk;s diM+ksa ds fu;kZr dk c<+rk gqvk egRo tokgjkr rFkk flys flyk;s diM+ksa ds fu;kZr dk c<+rk gqvk egRo tokgjkr rFkk flys flyk;s diM+ksa ds fu;kZr dk c<+rk gqvk egRo tokgjkr rFkk flys flyk;s diM+ksa ds fu;kZr dk c<+rk gqvk egRo tokgjkr rFkk flys flyk;s diM+ksa ds fu;kZr dk c<+rk gqvk egRo (Increasing Importance of Exports of

Gems and Redymade Garments)µHkkjr ds dqy fu;kZr esa tgka igys twV rFkk pk; dk lcls egRoiw.kZ LFkku Fkk
ogka vc mudk LFkku tokgjkr rFkk flys flyk;s diM+ks ds fu;kZr us ys fy;k gSA Hkkjr ds dqy fu;kZr esa
tokgjkr dk LFkku nwljk rFkk flys flyk;s diM+ksa dk rhljk LFkku gSA

5. Ñf"k fu;kZr dh lajpuk esa ifjorZu Ñf"k fu;kZr dh lajpuk esa ifjorZu Ñf"k fu;kZr dh lajpuk esa ifjorZu Ñf"k fu;kZr dh lajpuk esa ifjorZu Ñf"k fu;kZr dh lajpuk esa ifjorZu (Change in Composition of Agricultural Exports)µÑf"k fu;kZrksa dh lajpuk
esa dkQh ifjorZu vk;k gSA 1980-81 esa dkWQh] rEckdw rFkk eNfy;ksa ds fu;kZr Øe'k% 214 djksM+ #i;s] 141

djksM+ #i;s rFkk 217 djksM+ #i;s FksA ijUrq 2001-2002 esa buds fu;kZr c<+dj Øe'k% 1,095 djksM+ #i;s] 808

djksM+ #i;s rFkk 5,897 djksM+ #i;s gks x;sA bl izdkj eNfy;ksa rFkk muls cus inkFkks± ds fu;kZr esa cgqr vfèkd
o`f) gqbZA 1980-81 esa pkoy dk fu;kZr 224 djksM+ #i;s FkkA ijUrq 2001-2002 esa 3,174 djksM+ #i;s ewY; ds
pkoy dk fu;kZr fd;k x;kA ;g okLro esa uhfy Økafr rFkk gfjr Økafr dk ifj.kke gS twV ds fu;kZrksa esa dksbZ
fo'ks"k o`f) ugha gqbZA 1980-81 esa dsoy 36 djksM+ #i;s ds ik'P;wfjÑr [kk| inkFkks± (Processed Food) ds fu;kZr
fd;s x;sA ;s 2001-2002 esa c<+dj 1,236 djksM+ #i;s ds gks x;sA bl izdkj Hkkjr 1980-81 esa dsoy 80 djksM+
#i;s ds Qy rFkk lfCt;ksa dk fu;kZr djrk FkkA ijUrq vkfFkZd lqèkkjksa ds i'pkr~ 2002 esa buds fu;kZr c<+dj
1,560 djksM+ #i;s ds gks x;sA

6. bathfu;fjax ds lkeku] gLrdyk rFkk peM+s ds lkeku ds fu;kZrksa esa o`f) bathfu;fjax ds lkeku] gLrdyk rFkk peM+s ds lkeku ds fu;kZrksa esa o`f) bathfu;fjax ds lkeku] gLrdyk rFkk peM+s ds lkeku ds fu;kZrksa esa o`f) bathfu;fjax ds lkeku] gLrdyk rFkk peM+s ds lkeku ds fu;kZrksa esa o`f) bathfu;fjax ds lkeku] gLrdyk rFkk peM+s ds lkeku ds fu;kZrksa esa o`f) (Increase in Engineering Goods,

Handicraft and Leather Product)µHkkjr ds fu;kZrksa esa bathfu;fjax ds lkeku] gLrdyk rFkk peM+s ds lkeku dk
egRo dkQh c<+ x;k gSA 1980-81 esa bthfu;fjax ds leku gLrdyk rFkk peM+s ds leku ds fu;kZrksa dk ewY;
Øe'k% 827 djksM+ #i;s] 334 djksM+ #i;s rFkk 390 djksM+ #i;s FkkA 2001-2002 esa buds fu;kZr c<+dj Øe'k%
33,093 djksM+ #i;s 4,406 djksM+ #i;s rFkk 9,110 djksM+ #i;s gks x;sA

7. dEI;wVj gkMZos;j rFkk lkW¶Vos;j ds fu;kZr dEI;wVj gkMZos;j rFkk lkW¶Vos;j ds fu;kZr dEI;wVj gkMZos;j rFkk lkW¶Vos;j ds fu;kZr dEI;wVj gkMZos;j rFkk lkW¶Vos;j ds fu;kZr dEI;wVj gkMZos;j rFkk lkW¶Vos;j ds fu;kZr (Exports of Computer Hardware and Software)µvkfFkZd lqèkkjksa
ds i'pkr~ lalkj esa Hkkjr dk dEI;wVj gkMZos;j rFkk lkW¶Vos;j ds fu;kZr esa egRoiw.kZ LFkku gks x;k gSA 1980 esa
dEI;wVj gkMZos;j rFkk lkW¶Vos;j dk Hkkjr ls fu;kZr ugha fd;k tkrk FkkA ijUrq 2002 esa yxHkx 40,900 djksM+
#i;s ds fu;kZr fd;s x;sA bl izdkj Hkkjr ds dqy fu;kZr esa bldk izFke LFkku gSA

8. lsok {ks=k dk c<+rk gqvk egRo lsok {ks=k dk c<+rk gqvk egRo lsok {ks=k dk c<+rk gqvk egRo lsok {ks=k dk c<+rk gqvk egRo lsok {ks=k dk c<+rk gqvk egRo (Increasing Importance of Service Sector)µlu~ 1980 rd Hkkjr ds fu;kZrksa esa
dsoy izkFkfed ;k ekè;fed {ks=k (Primary and Secondary Sectors) dk gh egRo FkkA lsok {ks=k dk egRo cgqr gh
de FkkA ijUrq 1991 ds i'pkr~ bl {ks=k ds fu;kZr esa dkQh o`f) gqbZ gSA blds Hkfo'; esa vkSj vfèkd c<+kus dh
vk'kk gSA mnkgj.k ds fy, lwpuk izkS|ksfxdh (Infformation technology) ds fu;kZr 2001-2002 esa 7,780 djksM+
#i;s ds fd;s x;sA
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vk;kr O;kikj dh jpuk esa ifjorZuvk;kr O;kikj dh jpuk esa ifjorZuvk;kr O;kikj dh jpuk esa ifjorZuvk;kr O;kikj dh jpuk esa ifjorZuvk;kr O;kikj dh jpuk esa ifjorZu
(Change in the Composition of Imports)
lu~ 1980 ls Hkkjr ds vk;kr O;kikj esa dkQh ifjorZu gqvk gSA lu~ 1980 ds i'pkr~ Hkkjr esa vukt] twV] dikl vkfn
ds vk;kr dkQh de gks x;sA blds foijhr iSVªksfy;e] fcuk rjk'ks tokgjkr] e'khujh] jlk;fud [kkn] [kkus ds rsy]
dkxt rFkk cksMZ] VªkaliksVZ ds ;a=kksa ds vk;kr dkQh c<+ x;s gSaA ubZ vk;kr uhfr esa yxHkx lHkh oLrqvksa ds vk;kr ls lHkh
izdkj dh ek=kkRed ckèkk;sa (Quantitative Restriction) gVk nh xbZ gSaA blfy, miHkksDrk oLrqvksa (Consumer Goods) ds
vk;kr dkQh c<+ x;s gSaA lu~ 1980 ds i'pkr~ dh vofèk esa Hkkjr ds vk;krksa dh jpuk esa dkQh ifjorZu gq;s gSaA

rkfydk rkfydk rkfydk rkfydk rkfydk 5. Hkkjr ds vk;krksa dh jpuk esa ifjorZu  Hkkjr ds vk;krksa dh jpuk esa ifjorZu  Hkkjr ds vk;krksa dh jpuk esa ifjorZu  Hkkjr ds vk;krksa dh jpuk esa ifjorZu  Hkkjr ds vk;krksa dh jpuk esa ifjorZu (Change in Composition of India’s Imports)

¼djksM+ #i;s½¼djksM+ #i;s½¼djksM+ #i;s½¼djksM+ #i;s½¼djksM+ #i;s½

oLrq (Commodity) 1981 1991 2002

1. vukt (Cereals) 100 182 87

2. twV (Raw Jute) 1 20 96

3. dikl (Cotton) 5 1 2,053

4. [kkus ds rsy (Eastable Oils) 677 326 479

5. jklk;fud [kkn (Fertilizer) 818 1,766 2,964

6. yksgk rFkk bLikr (Iron & Steel) 852 2,113 3,975

7. dkxt rFkk dkxt cksMZ (Paper and Paper Board) 187 456 2,131

8. fcuk rjk'ks tokgjkr (Unworked Precious Stones) 417 3,738 22,046

9. e'khujh (Machinery) 1,349 3,312 17,923

10. VªkaliksVZ bD;wiesUV (Transport Equipment) 472 931 5,482

11. iSVªksy 5,264 10,816 66,769

(Source : Economic Survey, 2003)

lu~ 1981 ds i'pkr Hkkjr ds vk;kr vfèkd fofoèkrk iw.kZ gks x;sA Hkkjr esa vukt ds vk;kr de gks x;sA ijUrq
iSVªksfy;e] fcuk rjk'ks gq;s tokgjkr] jlk;u] e'khujh] IykfLVd dkxt vkfn ds vk;kr dkQh c<+ x;sA mijksDr
rkfydk ls Kkr gksrk gS fd lu~ 1981 ds i'pkr~ Hkkjr ds vk;kr O;kikj esa fuEufyf[kr ifjorZu gq;s gSaA

1. vukt ds vk;kr esa deh vukt ds vk;kr esa deh vukt ds vk;kr esa deh vukt ds vk;kr esa deh vukt ds vk;kr esa deh (Decline in the Imports of Cercals)µlu~ 1981 esa vukr ds vk;kr dk ewY; dsoy 100

djksM+ #i;s Fkk tcfd 1971 esa 213 djksM+ #i;s ds ewY; ds vukt ds vk;kr fd;s x;sA lu~ 1981 ds i'pkr~
vukt ds vk;kr 2002 esa de gksdj dsoy 87 djksM+ #i;s ds fd;s x;sA bl izdkj vukt dk vk;krksa dk ewY;
dqy vk;krksa esa ugha ds cjkcj FkkA bldk eq[; dkj.k ;g gS fd gfjr Økafr ds QyLo:i ns'k vukt ds mRiknu
esa vkRe fuHkZj gh ugha cfYd fu;kZrd Hkh cu x;k gSaA

2. Ñf"k tfur dPps eky ds vk;krksa esa o`f)Ñf"k tfur dPps eky ds vk;krksa esa o`f)Ñf"k tfur dPps eky ds vk;krksa esa o`f)Ñf"k tfur dPps eky ds vk;krksa esa o`f)Ñf"k tfur dPps eky ds vk;krksa esa o`f) (Increase in the Imports Agricultural Raw Materials)µlu~ 1981 ds
i'pkr~ Ñf"k tfur dPps eky tSls twV] dikl vkfn ds vk;krksa esa o`f) gqbZ gSA mnkgj.k ds fy, dPps twV ds
vk;kr tks 1981 esa dsoy 1 djksM+ #i;s ewY; ds fd;s x;sA os 2002 esa c<+dj 96 djksM+ #i;s ds gks x;sA bldk
eq[; dkj.k ;g Fkk fd twV iSnk djus okyk Hkkx caXykns'k esa pyk x;k tcfd twV ds vfèkdrj dkj[kkus Hkkjr esa
jg x;sA dikl ds vk;kr 1981 esa dsoy 5 djksM+ #i;s Fks os 2002 esa c<+dj 2,053 djksM+ #i;s ds gks x;sA bldk
eq[; dkj.k Hkkjr esa cf<+;k fdLe dh dikl dk ekax dh rqyuk esa de mRiknu gksuk FkkA Hkkjr esa dPps dktw ds
vk;kr Hkh dkQh c<+ x;s gSA lu~ 1981 esa dsoy 9 djksM+ #i;s ds dPps dktw vk;kr fd;s x;s ijUrq lu~ 2002 esa
431 djksM+ #i;s ds dPps dktw vk;kr fd;s x;sA budks ik'P;wjhÑr (Processed) djds bldk fu;kZr dj fn;k
tkrk gSA 1981 ls blds fu;kZr Hkh c<+dj 140 djksM+ #i;s ls 1,652 djksM+ #i;s gks x;sA lu~ 1981 ds i'pkr~



298 vUrjkZ"Vªh; foi.ku

jcM+ ds vk;krksa esa dkQh o`f) gqbZ gSA 1981 esa dsoy 32 djksM+ #i;s ds jcM+ dk vk;kr fd;k FkkA lu~ 2002 esa
jcM+ ds vk;kr c<+dj 831 djksM+ #i;s gks x;sA

3. [kkus ds rsy ds vk;krksa esa o`f) [kkus ds rsy ds vk;krksa esa o`f) [kkus ds rsy ds vk;krksa esa o`f) [kkus ds rsy ds vk;krksa esa o`f) [kkus ds rsy ds vk;krksa esa o`f) (Increase in Import of Edible Oil)µ[kkus ds rsyksa tSls xksys dk rsy ds vk;krksa
esa 1960 ds i'pkr~ cgqr vfèkd o`f) gqbZ gSA lu~ 1981 esa 677 djksM+ #i;s ds [kkus ds rsy vk;kr fd;s x;s rFkk
1998-99 esa buds vk;kr c<+dj 7,589 djksM+ #i;s ds gks x;sA blds nks izeq[k dkj.k gSaA ,d rks Hkkjr esa vfèkd
tula[;k gksus ds dkj.k [kkus ds rsyksa dh ekax iwfrZ ls vfèkd gS rFkk nwljs (WTO) ds izkoèkku ds vuqlkj ljdkj
dks buds vk;kr ij ls ek=kkRed izfrcUèk (Quantitative Restriction) [kRe djus iM+s gSaA

4. iSVªksfy;e dk vk;kr esa izFke LFkku iSVªksfy;e dk vk;kr esa izFke LFkku iSVªksfy;e dk vk;kr esa izFke LFkku iSVªksfy;e dk vk;kr esa izFke LFkku iSVªksfy;e dk vk;kr esa izFke LFkku (Petroleum Enjoys First Place in Imports)µHkkjr ds vk;krksa esa iSVªksfy;e
dk izFke LFkku gSA lu~ 1980-81 esa 5,264 djksM+ #i;s ds iSVªksfy;e dk vk;kr fd;k x;k FkkA 1990-91 esa buds
vk;kr c<+dj 10,816 djksM+ #i;s gks x;sA 2001-2002 esa iSVªksfy;e ds vk;krksa ds ewY; esa cgqr vfèkd o`f) gqbZA
buds vk;kr c<+dj 66,769 djksM+ #i;s gks x;sA blds nks eq[; dkj.k gSaA ,d rks iSVªksfy;e dh dher esa o`f)
rFkk nwljk Hkkjr ds c<+rs m|ksx rFkk ;krk;kr ds fy, iSVªksfy;e dh ekax esa o`f)A

5. fcuk rjk'ks tokgjkr dk vk;kr esa nwljk LFkku fcuk rjk'ks tokgjkr dk vk;kr esa nwljk LFkku fcuk rjk'ks tokgjkr dk vk;kr esa nwljk LFkku fcuk rjk'ks tokgjkr dk vk;kr esa nwljk LFkku fcuk rjk'ks tokgjkr dk vk;kr esa nwljk LFkku (Precious Stones Enjoys Second Place in India’s

Imports)µHkkjr ds vk;kr O;kikj esa fcuk dVs gq;s tokgjkr dk LFkku vc nwljk gks x;k gSA lu~ 1980 esa dsoy
417 djksM+ #i;s ds fcuk dVs gq;s tokgjkr vFkkZr~ tokgjkr m|ksx dk dPpk eky vk;kr fd;k Fkk ijUrq 1991

esa buds vk;kr dk ewY; c<+dj 3,778 djksM+ #i;s gks x;kA lu~ 2002 esa blds vk;krksa esa cgqr vfèkd o`f) gqbZA
budk ewY; c<+dj 22046 djksM+ #i;s gks x;kA blds dbZ dkj.k gSaµ,d rks Hkkjr esa lLrk rFkk VªsM Øe miyCèk
gS] nwljk ljdkj dh mnkjoknh uhfr ds dkj.k buds vk;krksa dks izksRlkgu fey x;kA rhljk buds }kjk rS;kj
fd;s x;s eky ds fu;kZr cgqr vfèkd c<+ x;s gSaA

6. iwathxr inkFkks± ds vk;kr esa o`f) iwathxr inkFkks± ds vk;kr esa o`f) iwathxr inkFkks± ds vk;kr esa o`f) iwathxr inkFkks± ds vk;kr esa o`f) iwathxr inkFkks± ds vk;kr esa o`f) (Increase in Import of Capital Goods)µHkkjr ds vkS|ksfxd fodkl ds
QyLo:i iwathxr inkFkks± tSls e'khujh] fctyh ds ;a=k] fofufeZr èkkrq;sa (Manufactures of Metals) ;krk;kr dk
lkeku vkfn ds vk;kr esa dkQh o`f) gqbZ gSA 1980 esa e'khujh rFkk fctyh ds lkeku ds vk;kr 1,349 djksM+ #i;s
rFkk VªkaliksVZ ;a=kksa ds vk;kr 472 djksM+ #i;s FksA 1991 esa vFkkZr~ vkfFkZd lqèkkjksa ds iwoZ dh vofèk esa buds vk;kr
c<+ dj Øe'k% 3,312 djksM+ #i;s rFkk 931 djksM+ #i;s gks x;sA lu~ 2002 esa buds vk;krksa esa cgqr vfèkd o`f)
gqbZA e'khujh rFkk fctyh ds lkeku ds vk;kr c<+dj 17,923 djksM+ #i;s ds gks x;sA bl o"kZ 5,482 djksM+ #i;s
ds ;krk;kr ds ;a=kksa ds vk;kr fd;s x;sA blds dbZ dkj.k gSaA ,d rks ns'k dk m|ksxhdj.k] nwljs ljdkj dh
mnkjoknh uhfr] rhljs cgqjkZ"Vªh; laLFkkvksa ds egRo esa o`f) rFkk pkSFks vUrjkZ"Vªh; foÙkh; laLFkkvksa ls buds vk;kr
ds fy, vfèkd èku dh izkfIrA

7. jklk;fud [kkn ds vk;kr esa o`f) jklk;fud [kkn ds vk;kr esa o`f) jklk;fud [kkn ds vk;kr esa o`f) jklk;fud [kkn ds vk;kr esa o`f) jklk;fud [kkn ds vk;kr esa o`f) (Increase in Import of Fertilizers)µHkkjr esa gfjr Økafr ds dkj.k
jklk;fud [kkn dh ekax esa dkQh o`f) gks xbZ gSA buds ?kjsyw mRikn ds vkèkkfjr gksus ds dkj.k rFkk bu ij nh
xbZ lfClMh (Subsidy) ds dkj.k budk jkLrk gksus ds QyLo:i buds vk;kr esa dkQh o`f) gqbZ gSA 1981 esa 818

djksM+ #i;s dh jklk;fud [kkn dk vk;kr fd;k x;k ijUrq 1991 esa buds vk;kr c<+dj nqxus vFkkZr 1,766

djksM+ #i;s ds gks x;sA 2002 esa buds vk;krksa esa pkj xquh o`f) gqbZ vFkkZr~ buds vk;kr c<+dj 2,964 djksM+ #i;s
ds gks x;sA

8. xSj ijEijkxr oLrqvksa ds vk;kr esa o`f) xSj ijEijkxr oLrqvksa ds vk;kr esa o`f) xSj ijEijkxr oLrqvksa ds vk;kr esa o`f) xSj ijEijkxr oLrqvksa ds vk;kr esa o`f) xSj ijEijkxr oLrqvksa ds vk;kr esa o`f) (Increase in the Import of Non-traditional Commodities)µHkkjr esa
1981 ls dbZ ubZ oLrqvksa tSls IykfLVd] dkxt] xUus rFkk jlk;uksa ds vk;kr esa dkQh o`f) gqbZ gSA lu~ 1980 esa
IykfLVd dkxt rFkk jlk;u ds vk;kr Øe'k% 121 djksM+ #i;s---- 187 djksM+ #i;s rFkk 358 djksM+ #i;s ds fd;s
x;s lu~ 2002 esa buds vk;kr c<+ dj Øe'k% 3,215 djksM+ #i;s] 2,131 djksM+ #i;s rFkk 1,571 djksM+ #i;s ds
gks x;sA
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Hkkjr esa fons'kh O;kikj dh fn'kkHkkjr esa fons'kh O;kikj dh fn'kkHkkjr esa fons'kh O;kikj dh fn'kkHkkjr esa fons'kh O;kikj dh fn'kkHkkjr esa fons'kh O;kikj dh fn'kk
(Direction of India’s Foreign Trade)

Hkkjr ds fu;kZr O;kikj dh fn'kk ls mu ns'kksa dk Kku gksrk gS ftUgsa Hkkjr ls fu;kZr fd;s tkrs gSa rFkk ftuls fofHkUu
oLrqvksa rFkk lsokvksa dk vk;kr djrk gSA rkfydk 6 }kjk Hkkjr ds fons'kh O;kikj dh fn'kk dk Kku gks tkrk gSA

Table 6.     Direction of Trade

(Percentage of Total Volume)

Country Export Imports Export Imports

1980-81 2001-2002

I. Organisation of Economic Cooperation and 46.6 45.7 49.3 40.1

Development Countries (O.E.C.D.)

II. OPEC 11.1 27.8 1.2 5.8

III. Eastern Europe 22.1 10.3 2.3 1.4

IV. Developing Countries of which 19.2 15.7 28.0 19.1

i. Asia 13.4 11.4 22.4 15.3

ii. Africa 5.2 1.6 3.7 1.9

iii. Latin America 0.5 2.5 1.9 2.0

V. Others 1.0 0.5 8.4 33.6

mijksDr rkfydk ls Kkr gksrk gS fd%

1. vkfFkZd lg;ksx ,oa fodkl laxBuvkfFkZd lg;ksx ,oa fodkl laxBuvkfFkZd lg;ksx ,oa fodkl laxBuvkfFkZd lg;ksx ,oa fodkl laxBuvkfFkZd lg;ksx ,oa fodkl laxBuµOECD ns'kksa vFkkZr~ (i) E.U. (Europen Union):—;w-ds-] teZuh] bVyh] Ýkal]
yDtecxZ] uhnjyS.M] vk;jyS.M] csyft;e] MsuekdZ (ii) mÙkjh vesfjdk ¼;w-,l-,- rFkk dukMk½] (iii) Oceania

vFkkZr~ vkLVªsfy;k] U;wthyS.M tkiku vkfn fodflr ns'kksa ls Hkkjr dk O;kikj c<+rk tk jgk gSA lu~ 1988 esa bu
ns'kksas dks fd;k tkus okyk fu;kZr dqy fu;kZr dk 46.6 izfr'kr ls c<+dj 49.3 izfr'kr gks x;kA rFkk vk;kr 45.7

izfr'kr ls ?kVdj 40.1 izfr'kr gks x;kA bu ns'kksa esa ls fu;kZr O;kikj esa EU ns'kksa dk Hkkx 21.6 izfr'kr ls c<+dj
21.8 izfr'kr gks x;k rFkk vk;kr O;kikj esa 21 izfr'kr ls de gksdj 19.1 izfr'kr gks x;kA blh izdkj mÙkjh
vesfjdk dk fu;kZr O;kikj esa Hkkx 12 izfr'kr ls c<+dj 20.8 izfr'kr gks x;kA ijUrq vk;kr esa Hkkx 2001-2002 esa
14.7 izfr'kr ls de gksdj 7.2 izfr'kr jg x;kA

2. rsy fu;kZr laxBu rsy fu;kZr laxBu rsy fu;kZr laxBu rsy fu;kZr laxBu rsy fu;kZr laxBu (O.P.E.C.—Organisation of Petroleum Exporting Countries)µlÅnh vjc] bZjku] bZjkd]
dqoSr dk Hkkjr ds fu;kZr O;kikj esa 1980-81 esa 11.1 izfr'kr Hkkx FkkA ;g 2001-2002 esa c<+dj 12.0 izfr'kr jg
x;kA blh izdkj bl vofèk esa vk;kr O;kikj esa bu ns'kksa dk Hkkx 27.8 izfr'kr ls de gksdj 5.8 izfr'kr jg x;kA

3. iwohZ ;wjksi iwohZ ;wjksi iwohZ ;wjksi iwohZ ;wjksi iwohZ ;wjksi (Eastern Europe)µiwohZ ;wjksi ds ns'kksa tSls :l] iksySaM] gaxjh :ekfu;k] pSdksLyksokfd;k] vkfn ds
lkFk gksus okys fons'kh O;kikj dk dqy O;kikj esa izfr'kr dkQh de gks x;k gSA 1980-81 esa bu ns'kksa dk fu;kZr
O;kikj esa Hkkx 22.1 izfr'kr FkkA ;g 2001-2002 esa de gksdj dsoy 2.3 izfr'kr jg x;k blh izdkj vk;kr dk
O;kikj dk Hkkx 10.3 ls de gksdj dsoy 1.4 jg x;kA bl izdkj :l ds fo?kVu ds ckn bu ns'kksa ls gksus okys
fons'kh O;kikj esa dkQh deh vkbZ gSA

4. fodkl'khy ns'kksafodkl'khy ns'kksafodkl'khy ns'kksafodkl'khy ns'kksafodkl'khy ns'kksa (Developing Countries)µfodkl'khy ns'kksa ls Hkkjr dk fons'kh O;kikj c<+ jgk gSA lu~
1980-81 esa bu ns'kksa dk Hkkjr ds dqy fu;kZrksa esa Hkkx 19.2 izfr'kr Fkk ;g c<+dj 2001-2002 esa 28.0 izfr'kr gks
x;kA blh izdkj vk;kr O;kikj esa Hkkx 15.7 izfr'kr ls c<+dj 19.1 izfr'kr gks x;kA vÝhdk ds lkFk fd;s tkus
okys fu;kZrksa ds izfr'kr esa deh vkbZ gSA ijUrq ysfVu vejhdk ds lkFk c<+ x;sA

Hkkjr ds fu;kZr O;kikj esa ;wjksfi;u ;wfu;u (E.U.) dk izFke LFkku gS rFkk ;w-,l-,- dk nwljk LFkku gSA
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egRoiw.kZ ns'kksa ls Hkkjr ds fons'kh O;kikj dh fn'kk ds ewY; rFkk izfr'kr fp=k fuEufyf[kr rkfydk }kjk Li"V gks
tkrs gS\

rkfydk rkfydk rkfydk rkfydk rkfydk 7. eq[; ns'kksa ls Hkkjr ds fons'kh O;kikj dh fn'kk  eq[; ns'kksa ls Hkkjr ds fons'kh O;kikj dh fn'kk  eq[; ns'kksa ls Hkkjr ds fons'kh O;kikj dh fn'kk  eq[; ns'kksa ls Hkkjr ds fons'kh O;kikj dh fn'kk  eq[; ns'kksa ls Hkkjr ds fons'kh O;kikj dh fn'kk (Direction of India’s Foreign Trade to Important Countries)

¼djksM+ #i;s½¼djksM+ #i;s½¼djksM+ #i;s½¼djksM+ #i;s½¼djksM+ #i;s½

1980-81 2001-2002

Exports Imports Exports Imports

Country Value Percentage Value Percentage Value Percentage Value Percentage

(Rs. Share (Rs. Share (Rs. Share (Rs. Share

Crore) Crore) Crore) Crore) Crore)

U.S.A. 743 11.1 1,619 12.9 40,602 19.4 15,021 6.1

U.K. 395 5.9 731 5.8 10,306 4.9 12,224 5.0

Germany 385 5.7 694 5.5 8,529 4.1 9,672 3.9

Japan 598 8.9 749 6.0 7,204 3.4 10,237 4.2

Iran 123 1.8 1,339 10.7 1,207 0.6 1,354 0.6

Iraq 52 0.8 753 6.0 986 0.5 0.2 Neg.

U.S.S.R. 1,226 18.3 1,014 8.1 3,807 1.8 2,554 1.0

(Source : Economic Survey, 2003)

mijksDr rkfydk ls Kkr gksrk gS fd 1980-81 Hkkjr ds dqy fu;kZr esa U.S.A. dk Hkkx 11.1 izfr'kr rFkk vk;krksa
esa 12.9 izfr'kr Fkk tcfd lu~ 2001-02 esa Hkkjr ds fu;kZr O;kikj esa ;w-,l-,- dk Hkkx c<+dj 19.4 izfr'kr gks
x;kA ijUrq vk;kr es de gksdj dsoy 6.1 izfr'kr gks x;kA lu~ 1980-81 esa Hkkjr ds fu;kZr O;kikj esa ;w-ds- dk
Hkkx 5.9 rFkk vk;krksa esa 5.8 izfr'kr FkkA ijUrq 2001-2002 esa Hkkjr ds fu;kZrksa esa ;w-ds- dk Hkkx 4.9 izfr'kr gks
x;k rFkk vk;kr O;kikj esa ;g 5.0 izfr'kr gks x;kA bl vofèk esa Hkkjr }kjk ;w-ds- dks fd;s tkus okys fu;kZrksa dk
ewY; c<+dj 395 djksM+ #i;s ls 2001-02 esa 10,306 djksM+ #i;s gks x;kA blh izdkj vk;krksa dk ewY; c<+dj
731 djksM+ #i;s ls 12,224 djksM+ #i;s gks x;kA teZuh dks fu;kZrksa rFkk vk;krksa esa dkQh o`f) gqbZ gSA 1980-81
esa teZuh ls fd;s x;s vk;kr 694 djksM+ #i;s ds FksA 2001-2002 esa c<+dj 9,672 djksM+ #i;s gks x;sA bl izdkj
fu;kZrksa esa ftruk ifjorZu gqvk gSA mruk rqyukRed vk;krksa esa ugha gqvkA tkiku dks 1980-81 esa ;w-ds- teZuh ls
vfèkd fu;kZr vFkkZr~ 598 djksM+ #i;s ds fd;s x;s ijUrq lu~ 2001-2002 esa tkiku dks fd;s tkus okys fu;kZr
c<+dj 7,204 djksM+ #i;s ds gks x;sA bl vofèk (1980-2003) esa tkiku ls fd;s tkus okys vk;kr 749 djksM+
#i;s ls c<+dj 10,237 djksM+ #i;s ds gks x;sA bl izdkj orZeku le; esa tkiku dks fd;s x;s fu;kZr vkSj mlls
fd;s tkus okys vk;kr dk ewY; yxHkx cjkcj gSA bZjku rFkk bZjkd ls vfèkdrj dsoy iSVªksy vk;kr fd;k tkrk
gS rFkk bu ns'kksa dks dbZ oLrqvksa ds fu;kZr fd;s tkrs gSaA lu~ 1980 esa bZjku dks fd;k x;k fu;kZr dqy fu;kZr dk
1.8 izfr'kr FkkA ;s 2002 esa de gksdj dqy fu;kZr dk dsoy 0.6 izfr'kr gks x;kA blh izdkj bZjkd ls fd;s x;s
vk;kr 1980 esa dqy vk;kr dk 6 izfr'kr Fks tks 2002 esa de gksdj dqy vk;kr ds dsoy ugha ds cjkcj jg x;sA
lu~ 1980 esa vfoHkkftr :l dks 1,226 djksM+ #i;s ds vFkkZr~ lHkh egRoiw.kZ ns'kksa ls vfèkd fu;kZr fd;s x;s Fks
tks dqy fu;kZr dqy fu;kZr ds 18.3 izfr'kr FksA ijUrq 2002 esa orZeku :l dks fd;s x;s fu;kZr ds dsoy 1.8
izfr'kr gks x;sA blh izdkj 1980 esa vfoHkkftr :l ls fd;s x;s vk;kr Hkkjr ds dqy vk;kr ds 8.1 izfr'kr FksA
tks de gksdj lu~ 2002 esa dsoy 1.0 izfr'kr jg x;sA

lu~ lu~ lu~ lu~ lu~ 1980 ds i'pkr~ Hkkjr ds fons'kh O;kikj ds ifj.kke] jpuk rFkk fn'kk dh fo'ks"krk;sa ds i'pkr~ Hkkjr ds fons'kh O;kikj ds ifj.kke] jpuk rFkk fn'kk dh fo'ks"krk;sa ds i'pkr~ Hkkjr ds fons'kh O;kikj ds ifj.kke] jpuk rFkk fn'kk dh fo'ks"krk;sa ds i'pkr~ Hkkjr ds fons'kh O;kikj ds ifj.kke] jpuk rFkk fn'kk dh fo'ks"krk;sa ds i'pkr~ Hkkjr ds fons'kh O;kikj ds ifj.kke] jpuk rFkk fn'kk dh fo'ks"krk;sa
(Features of Volume, Composition and Direction of India’s Foreign Trade After
1980)
lu~ 1990 ds i'pkr~ Hkkjr ds fons'kh O;kikj ds ifj.kke] jpuk rFkk fn'kk dh eq[; fo'ks"krk;sa fuEufyf[kr gSaA
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1. dqy jk"Vªh; vk; dk c<+rk gqvk izfr'kr dqy jk"Vªh; vk; dk c<+rk gqvk izfr'kr dqy jk"Vªh; vk; dk c<+rk gqvk izfr'kr dqy jk"Vªh; vk; dk c<+rk gqvk izfr'kr dqy jk"Vªh; vk; dk c<+rk gqvk izfr'kr (Increaseing Share of Gross National Income)µHkkjr ds fons'kh
O;kikj dk dqy jk"Vªh; vk; dkQh egRo gSA 1980-81 esa Hkkjr dk fons'kh O;kikj ¼vk;kr + fu;kZr½ 'kq) jk"Vªh;
vk; dk 16 izfr'kr Fkk] 2001-2002 esa ;g c<+dj 'kq) jk"Vªh; vk; dk 24 izfr'kr gks x;k gSA

2. lalkj ds fons'kh O;kikj esa ?kVrk gqvk Hkkx lalkj ds fons'kh O;kikj esa ?kVrk gqvk Hkkx lalkj ds fons'kh O;kikj esa ?kVrk gqvk Hkkx lalkj ds fons'kh O;kikj esa ?kVrk gqvk Hkkx lalkj ds fons'kh O;kikj esa ?kVrk gqvk Hkkx (Less Percentage of World Trade)µlalkj ds fons'kh O;kikj esa
Hkkjr ds fons'kh O;kikj dk Hkkx ?kVrk tk jgk gSA 1950-51 esa lalkj ds dqy vk;kr O;kikj esa Hkkjr dk Hkkx 1.8
izfr'kr Fkk rFkk fu;kZr O;kikj esa 2 izfr'kr Fkk lu~ 2001-2002 esa vk;kr O;kikj esa Hkkjr dk Hkkx de gksdj
0.79 izfr'kr rFkk fu;kZr O;kikj esa 0.8 izfr'kr gks x;k gSA

3. leqnzh O;kikj leqnzh O;kikj leqnzh O;kikj leqnzh O;kikj leqnzh O;kikj (Oceanic Trade)µHkkjr dk vfèkdka'k O;kikj leqnzh ekxZ ls gksrk gSA Hkkjr ds iM+kslh ns'kksa tSls
usiky] vQxkfuLrku] cekZ] Jh yadk vkfn ls O;kikfjd lacaèk dkQh de gSA blfy, Hkkjr dk 68 izfr'kr fons'kh
O;kikj leqnzh O;kikj gSA bu ns'kksa dk fu;kZr O;kikj esa Hkkx 21.8 izfr'kr rFkk vk;kr O;kikj esa 19.1 izfr'kr FkkA

4. FkksM+s cUnjxkgksa ij fuHkZj FkksM+s cUnjxkgksa ij fuHkZj FkksM+s cUnjxkgksa ij fuHkZj FkksM+s cUnjxkgksa ij fuHkZj FkksM+s cUnjxkgksa ij fuHkZj (Dependence on a Few Ports)µHkkjr dk fons'kh O;kikj fo'ks"k :i ls eqEcbZ]
dksydkrk vkSj psUubZ ds cUnjxkgksa }kjk gksrk gSA blds QyLo:i bu cUnjxkgksa ij dkQh ncko jgrk gSA vc
Hkkjr ljdkj us dkaMyk] dksphu] fo'kk[kkiV~ue vkfn cUnjxkgksa dk fodkl fd;k gSA

5. O;kikj ds ifj.kke rFkk ewY; esa o`f) O;kikj ds ifj.kke rFkk ewY; esa o`f) O;kikj ds ifj.kke rFkk ewY; esa o`f) O;kikj ds ifj.kke rFkk ewY; esa o`f) O;kikj ds ifj.kke rFkk ewY; esa o`f) (Increase in Volume and Vaue of Trade)µ1980-81 ds ckn Hkkjr ds
fons'kh O;kikj dk ifj.kke rFkk ewY; c<+ x;s gSaA Hkkjr vc igys ls dbZ xq.kk vfèkd ek=kk rFkk ewY; dh oLrqvksa
dk vk;kr rFkk fu;kZr djrk gSA 1980-81 esa dqy fons'kh O;kikj 19,260 djksM+ #i;s dk FkkA 2001-02 esa ;g
c<+dj 4,54,217 djksM+ #i;s dk gks x;kA bl o"kZ 2,09,018 djksM+ #i;s ds ewY; dk fu;kZr 2,45,199 djksM+
#i;s dk vk;kr fd;k x;kA

6. fu;kZr O;kikj ds Lo:i esa ifjorZu fu;kZr O;kikj ds Lo:i esa ifjorZu fu;kZr O;kikj ds Lo:i esa ifjorZu fu;kZr O;kikj ds Lo:i esa ifjorZu fu;kZr O;kikj ds Lo:i esa ifjorZu (Change in the Composition of Exports)µLora=krk ds ckn Hkkjr ds fu;kZr
O;kikj ds Lo:i esa Hkh ifjorZu vk;k gSA Lora=krk ds iwoZ Hkkjr Ñf"k oLrqvksa rFkk dPpk eky tSls iVlu] dikl]
pk;] frygu] peM+k] vukt] dktw rFkk [kfut inkFkks± dk fu;kZr djrk FkkA cgqr lk rS;kj eky Hkh fu;kZr fd;k
tkrk Fkk vc Hkkjr rS;kj eky tSls e'khusa] flys&flyk;s diM+s] ghjs&tokgjkr] pk;] twV dk rS;kj lkeku] dktw]
bySDVªkfuDl ds leku vkfn dk Hkh fu;kZr dkQh ek=kk esa djus yxk gSA vc lcls vfèkd fu;kZr dEI;wVj gkMZos;j
rFkk lkW¶Vos;j ds fd;s x;sA

7. vk;kr&O;kikj ds Lo:i esa ifjorZuvk;kr&O;kikj ds Lo:i esa ifjorZuvk;kr&O;kikj ds Lo:i esa ifjorZuvk;kr&O;kikj ds Lo:i esa ifjorZuvk;kr&O;kikj ds Lo:i esa ifjorZu (Change in the Composition of Import)µLora=krk ds i'pkr~ Hkkjr ds
vk;kr O;kikj ds Lo:i esa Hkh ifjorZu gqvk gSA Lora=krk ls igys Hkkjr vfèkdrj miHkksx oLrqvksa tSls nokb;ka]
diM+k] eksVj xkfM+;ka] fctyh dk lkeku] yksgk] bLikr vkfn dk vk;kr djrk FkkA ijUrq vc iSVªksy] e'khusa]
jlk;u] [kkn] frygu] dPps eky] bLikr] rsy vkfn dk vk;kr vfèkd ek=kk esa fd;k tkrk gSA

8. fons'kh O;kikj dh fn'kk fons'kh O;kikj dh fn'kk fons'kh O;kikj dh fn'kk fons'kh O;kikj dh fn'kk fons'kh O;kikj dh fn'kk (Direction of Foreign Trade)µfdlh ns'k ds fons'kh O;kikj dh fn'kk ls gekjk vfHkizk;
mu ns'kksa ls gksrk gSA ftuds lkFk O;kikj fd;k tkrk gSA fons'kh O;kikj dh fn'kk esa fuEufyf[kr eq[; ifjorZu
gq, gSa%µ

lu~ 1980 esa Hkkjr ds fu;kZr O;kikj esa lcls vfèkd Hkkx iwohZ ;wjksi vFkkZr~ :ekfu;k] iwohZ teZuh rFkk :l vkfn
ns'kksa dk FkkA lu~ 1980 esa Hkkjr ds vk;kr O;kikj esa lcls vfèkd Hkkx vFkkZr~ 27.8 izfr'kr Hkkx rsy mRiknd
ns'kksa (OPEC) tSls bjku] bjkd] lÅnh vjc] dqoSr vkfn dk FkkA ijUrq lu~ 2002 esa Hkkjr ds fons'kh O;kikj esa
lcls vfèkd Hkkx ;wjksfi;u ;wfu;u (E.U.) ns'kksa tSls teZuh] csfYt;e] Ýkal ;w-ds- vkfn dk FkkA

O;kikj dh uhfr esa uohure ifjorZuO;kikj dh uhfr esa uohure ifjorZuO;kikj dh uhfr esa uohure ifjorZuO;kikj dh uhfr esa uohure ifjorZuO;kikj dh uhfr esa uohure ifjorZu
(Recent Trade Policy Changes)

Hkkjr dh O;kikj uhfr tks vkfFkZd lqèkkjksa ls igys eq[; :i ls vk;kr izfrLFkkiu (Impost Substitution) dh :f<+oknh
vkSj tfVy uhfr Fkh og 1991 ds vkfFkZd lqèkkjksa ds i'pkr~ ,d mnkjoknh ljy vkSj izxfr'khy uhfr gks xbZ gSA ftldk
eq[; y{; fu;kZr izksRlkgu (Export Encourgement) gSA fiNys n'kd ls fd;s tkus okys O;kikj uhfrxr lqèkkjksa (Trade
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Policy Reforms) dk mís'; fu;kZr rhoz o`f) ds fy;s mi;qDr okrkoj.k rS;kj djuk] lalkj ds fu;kZrksa esa Hkkjr ds Hkkx
dks c<+kuk rFkk fu;kZrksa dks vkfFkZd fodkl dh Åaph nj dk b±tu cukuk gSA bu lqèkkjksa dk è;ku (Focus) mnkjhdj.k
(Liberalisation), [kqykiu (opnness), ikjn'khZ (Transparency) rFkk oS'ohdj.k (Globlisation) ij gSA uohure O;kikj
uhfr dk eq[; tksj fu;kZr izksRlkgu dk;ZØe] ek=kkRed izfrcUèkksa ls nwjh rFkk fo'o cktkj dh vko';drkvksa dks iwjk
djus ds fy;s Hkkjrh; m|ksxksa dh izfr;ksfxrk 'kfDr dk c<+kus ij gSA orZeku O;kikj uhfr esa vko';d ifjorZuksa ds
QyLo:i fu;kZr mRiknu vkèkkj dks etcwrh iznku dh xbZ gS] izkslhftfj;y dfe;ksa (Procedural Irritants) dk nwj fd;k
x;k gS] vkxrksa (Input) vknh dks lqfoèkktud cuk;k x;k gS] rduhd dks vkèkqfud cuk;k x;k gS rFkk izfr;ksfxrk esa
lqèkkj fd;k x;k gSA Hkkjr dh O;kikj uhfr esa fuEufyf[kr uohure ifjorZu (Recent Changes) gq, gSA

1. mnkjoknh mnkjoknh mnkjoknh mnkjoknh mnkjoknh (Liberal)µHkkjr dkQh le; ls vUrjeq[kh vk;kr izfrLFkkiu (Inward looking import substitution

policy) dk vuqlj.k djrk jgk FkkA vk;kr izfrLFkkiu dk vFkZ gS] fd fons'kksa ls vk;kr dh tkus okyh fdlh Hkh
oLrq dk dqy ;k vkaf'kd :i ls ns'k ds dPps eky rFkk rduhd }kjk mRikfnr mlh izdkj ds dk;Z djus okyh
}kjk izfrLFkkuk fd;k tk;sA (Import substitution means total or partial replacement of an imported Product of

the same functional requirement mainly from indequenous material and Know-how.) bl uhfr ds vUrxZr
vk;krksa ij cgqr vfèkd izfrcUèk yxk fn;s x;s FksA rFkk dbZ oLrqvksa ds vk;kr ns'k esa ugha fd;s tk ldrs FksA
ijUrq ubZ O;kikj uhfr vfèkd mnkjoknh (Liberal) gSA blds vuqlkj vk;krksa ij ls ek=kkRed izfrcUèk
(Quantitative restriction) iwjh rjg gVk fy;s x;s gSaA ubZ uhfr ds vuqlkj dqN laosnu'khy oLrqvksa dks NksM+dj
ns'k esa yxHkx lHkh oLrqvksa ds vk;kr Lora=krkiwoZd fd;s tk ldrs gSaA muds fy, vc igys dh rjg dksbZ vk;kr
ykblsal ysus dh vko';drk ugha gSA vr,o orZeku uhfr eq[; :i ls vk;kr mnkjoknh uhfr gSA

2. nh?kZdkyhu nh?kZdkyhu nh?kZdkyhu nh?kZdkyhu nh?kZdkyhu (Long Term)µHkkjr dh O;kikj uhfr vYidkyhu FkhA 1992 ls igys ,d ;k rhu o"kZ ds fy;s
O;kikj uhfr dk fuekZ.k fd;k tkrk FkkA vr,o O;kikj uhfr vYidkyhu (Short period) Fkh ijUrq vc O;kikj
uhfr nh?kZdkyhu (Long period) gSA ;g ikap o"kZ dh vofèk ds fy, cukbZ tkrh gSA 1992 esa lcls igys vkBoha
;kstuk dh vofèk ds fy, ,d iapo"khZ; ;kstuk 1992-97 ds fy, cukbZ xbZ FkhA ukSoha ;kstuk dh vofèk 1997-

2002 ds fy, nwljh rFkk nloha ;kstuk dh vofèk 2002-2007 ds fy, rhljh iapo"khZ; nh?kZdkyhu O;kikj uhfr
cukbZ xbZA blds QyLo:i vk;kr fu;kZr uhfr esa ,d leUo; cuk jgrk gSA orZeku uhfr 2002 ls 2007 dh
vofèk esa ykxw gksxhA vr,o bl uhfr dh vofèk nloh iapo"khZ; ;kstuk (Tenth Five Year Plan) gSA

3. yksp'khy yksp'khy yksp'khy yksp'khy yksp'khy (Flexible)µHkkjr dh orZeku O;kikj uhfr yksp'khy (Flexible) gSA iapo"khZ; uhfr gksus dk ;g vFkZ ugha
gS fd uhfr dh iapo"khZ; vofèk esa dksbZ ifjorZu ugha fd;k tk ldrk okLro esa bl uhfr dh izfro"kZ leh{kk dh
tkrh gSA mlesa le;&le; ij vko';d ifjorZu fd;s tkrs jgrs gSaA orZeku uhfr ds nh?kZdkyhu gksus dk ;g
vFkZ ugha gS fd og dBksj uhfr gS rFkk mlesa dksbZ ifjorZu ugha fd;k tk ldrkA okLro esa orZeku O;kikj uhfr
,d yksp'khy uhfr gSA blesa fons'kh O;kikj esa vUrjkZ"Vªh; rFkk jk"Vªh; ifjn`'; ds vuqlkj le;&le; ij
vko';d ifjorZu fd;s tkrs jgs gSaA blfy, izfro"kZ O;kikj ea=kh }kjk vko';d ifjorZu ?kksf"kr fd;s tkrs gSaA
mnkgj.k ds fy, 2001 dh uhfr esa 742 oLrqvksa dks vk;kr izfrcUèkksa ls eqDr fd;k x;kA tcfd 2002 dh uhfr esa
dqN laosnu'khy oLrqvksa dks NksM+dj lHkh oLrqvksa ds vk;kr ij ls ek=kkRed izfrcUèk gVk fy;s x;s gSaA nh?kZdkyhu
uhfr dk vfHkizk; rks dsoy ;g gS fd O;kikj ds eq[; fn'kk funsZ'k rFkk mís'; fuèkkZfjr dj fn;s tk;s tSls O;kikj
uhfr mnkjoknh gksxh ;k vuqnkjoknh ;g eq[; :i ls vk;kr izfrLFkkiu dh uhfr gksxh ;k fu;kZr izksRlkgu dh
uhfr gksxhA

4. fu;kZr izksRlkgu fu;kZr izksRlkgu fu;kZr izksRlkgu fu;kZr izksRlkgu fu;kZr izksRlkgu (Export Promotion)µHkkjr dh orZeku uhfr esa vk;kr izfrLFkkiu ds LFkku ij fu;kZr izksRlkgu
dks eq[; :i ls egRo fn;k x;k gSA fu;kZr izksRlkgu (Export Promotion) ls vfHkizk; ;g gS fd ns'k ds fu;kZrksa
dks izksRlkgu nsus ds fy, fu;kZrdrkZvksa dks vko';d lqfoèkk;sa nsdj izksRlkfgr fd;k tk ldrk gSA ubZ uhfr dk
mís'; nloha ;kstuk dh vofèk esa lalkj ds fu;kZr esa Hkkjr ds Hkkx dks 0.60 ls c<+k 1 izfr'kr djuk gSA uohure
O;kikj uhfr esa fu;kZr izksRlkgu ds fy, eq[; :i ls fuEufyf[kr izkoèkku fd;s x;s gSaA
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dqN laosnu'khy oLrqvksa dks NksM+dj fu;kZr dj ls ek=kkRed izfrcUèk (Quantitative Restriction) iwjh rjg gVk
fy, x, gSaA Ñf"k ,oa Ñf"k vkèkkfjr fu;kZrksa dks izksRlkfgr djus ds fy, 32 Ñf"k fu;kZr {ks=k (Agro-Export

Zones) LFkkfir fd;s x, gSaA Ñf"k fu;kZrksa dk fofoèkhdj.k djus ds fy, Qyksa] lfCt;ksa] Qwyksa ,oa Ms;jh mRiknksa
ds fu;kZr ds fy, ifjogu lgk;rk (Transport Subsidy) nh tk,xhA [kknh] xzkeh.k m|ksx (KVIC) ds vUrxZr
vkus okys dqVhj m|ksxksa ds fu;kZRksa dks izksRlkfgr djus ds fy, cktkj izos'k izsj.kk (Market Access Initiative) ds
vUrxZr 5 djksM+ #i;s ds dks"k dh O;oLFkk dh xbZ gSA ubZ uhfr us dqVhj m|ksxksa ds fu;kZrksa dks izksRlkfgr djus ds
fy, fo'ks"k lqfoèkk,a nh gSA gLrf'kYi {ks=k ds m|ksx vius mRiknuksa dh osclkbV cukus ds fy, MAI dks"k ls
lgk;rk izkIr dj ldsaxs ubZ uhfr esa dqVhj gLrf'kYi rFkk y?kq m|ksx {ks=k dh fo'ks"k egRo fn;k x;k gSA blls
xzkeh.k bykdksa esa jgus okys vfèkd dkexjksa dks ykHk feysxkA

mijksDr mik;ksa ds vfrfjDr uohure O;kikj uhfr dk mís'; ns'k ds fu;kZrdksa dks fo'ks"k lqfoèkk;sa nsuk gSA

5. lhek 'kqYdksa esa deh lhek 'kqYdksa esa deh lhek 'kqYdksa esa deh lhek 'kqYdksa esa deh lhek 'kqYdksa esa deh (Reduction in Custom Duties)µfons'kh O;kikj dh uohure uhfr dk ,d egRoiw.kZ ifjorZu
lhek 'kqYd (Custom Duties) esa dh tkus okyh deh gSA fu;kZr&vk;kr uhfr ds mnkjhdj.k ds vuqlkj lhek
'kqYd (Custom Duties) dks Øec) rjhds ls de dj fn;k x;kA vuqeku gS fd Hkkjr ds vk;kr 'kqYdksa (Import
Tarriffs) 1991 esa yxs yxHkx 90 izfr'kr ls ?kVkdj o"kZ 2001-2002 esa 31 izfr'kr jg x;sA vk;kr 'kqYdksa esa Hkkjh
deh ds ckotwn 'kqYdksa dk vke Lrj vc Hkh Åapk gSA fodkl'khy ns'kksa esa Hkkjr ,d ek=k ,slk ns'k FkkA ftlesa
lcls vfèkd lhek 'kqYd ykxw FksA ijUrq uohure O;kikj uhfr esa vfèkdre vkSlr nksuksa dkQh de dj fn;s x;s gSa
vc vkSlr olwyh nj (Average Collection Rate) 20 izfr'kr jg xbZ gSA

6. fo'ks"k vkfFkZd {ks=kksa dh LFkkiuk fo'ks"k vkfFkZd {ks=kksa dh LFkkiuk fo'ks"k vkfFkZd {ks=kksa dh LFkkiuk fo'ks"k vkfFkZd {ks=kksa dh LFkkiuk fo'ks"k vkfFkZd {ks=kksa dh LFkkiuk (Establishment of Special Economic Zones)µuohure O;kikj uhfr esa ,d
eq[; ifjorZu ;g fd;k x;k gS fd fu;kZrksa dks vfèkd izfr;ksxh cukus ds fy;s phu dh rjg fo'ks"k vkfFkZd tksu
(Special Economic Zones) LFkkfir fd;s x;s gSaA bu tksuksa ls LFkkfir dkj[kkuksa dks gj izdkj ds nkf;Ro ls eqDr
j[kk tkrk gSA

;gka dh bdkb;ksa dks lapkyu esa iwjh NwV nh tkrh gSA mUgsa u dsoy fu%'kqYd Hkkjh e'khujh ds vk;kr dh NwV gksxh]
cfYd os dPpk eky Hkh fu%'kqYd vk;kr dj ldsaxh ;gka LFkkfir bdkb;ka VfeZuy mRikn 'kqYd dk Hkqxrku fd;s
fcuk ?kjsyw VSfjQ ,fj;k esa dke djrh jgsaA ;gka dh bdkbZ;ksa dks vkilh O;kikj ;k fcØh ds fy, Hkh iwoZ vuqefr
dh vko';drk ugha gksrhA bu tksuksa dks ns'k ds fu;kZr&vk;kr {ks=k ls ckgj le>k tkrk gSA (They shall be
treated as being outside the customs territory of the country.) fu;kZr ds fy;s mRiknu dks cUnjxkg ys tkus ij
Hkh dksbZ ikcUnh ugha gksrhA bu tksuksa esa 'kq) lEifÙk ;k fons'kh LokfeRo okyh dEifu;ka Hkh LFkkfir dh tk
ldrh gSaA

bu {ks=kksa esa LFkkfir m|ksxksa vk;dj mRiknu dj rFkk lhek 'kqYd esa NwV nh tkrh gSA ftlls os vUrjkZ"Vªh; Lrj
ij izfr;ksxh cu ldsaA

bu {ks=kksa esa igyh ckj cSadksa dks fons'kh dkjksckj 'kk[kk,a (Overseas Banking Units—OBU) [kksyus dh btktr nh
xbZ ;s okLro esa Hkkjr esa fLFkr fons'kh cSadksa dh 'kk[kk,a gSaA Hkkjrh; cSad Hkh ;s 'kk[kk,a [kksy ldsaxs bu 'kk[kkvksa ij
lk[k fu;a=k.k ds izkoèkku ykxw ugha gksrsA fo'ks"k vkfFkZd {ks=kksa esa rhu lky ls de vofèk ds fy, fons'kh okf.kfT;d
_.kksa (External Commercial Borrowings) dh vuqefr nh tkrh gS blds QyLo:i bu {ks=kksa dh bdkb;ksa dks
dk;Z'khy iwath ds fy, vUrjkZ"Vªh; C;kt nj ij _.k fey tkrs gSaA

7. fu;kZr izfØ;k ljyhdj.k fu;kZr izfØ;k ljyhdj.k fu;kZr izfØ;k ljyhdj.k fu;kZr izfØ;k ljyhdj.k fu;kZr izfØ;k ljyhdj.k (Procedural Simplification)µHkkjr dh O;kikj uhfr igys dkQh tfVy FkhA ijUrq
uohure O;kikj uhfr us fons'kh O;kikj dh izfØ;k dks dkQh ljy cuk fn;k gSA fu;kZr vk;kr izfØ;k ds
ljyhdj.k rFkk ikjnf'kZrk ds fy, bySDVªkfud vkcaVu iz.kkyh (Electronic Filing of Licence Application) vc
lHkh cUnjxkgksa ij ykxw dh xbZ gSaA bl iz.kkyh ds vUrxZr fu;kZrdksa (Exporters) dks vc ljdkjh n¶rjksa ds
pDdj ugha yxkus iM+rsA fu;kZr lacaèkh ykblsal ysus ds fy, os dEI;wVjksa ds }kjk E-Commerce iz.kkyh dk iz;ksx
dj ldrs gSaA os ykblsal ds fy, vkosnu dEI;wVjksa }kjk Hkstrs gSa rFkk blls lacafèkr lHkh vkSipkfjdrkvksa dks
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dEI;wVjksa }kjk gh iwjk djrs gSaA blds QyLo:i mUgsa vkosnu ds 24 ?kaVs ds vUnj gh ykblsal izkIr gks tkrs gSaA
blls èku rFkk le; nksuksa dh gh cpr gksrh gSA VsªfMx gkÅl lfVZfQdsV nsus dk dk;Z {ks=kh; ykblsaflx dks lkSai
fn;k x;k gSA mu lHkh fu;kZrdksa dks xzhu pSuy lqfoèkk nh tkrh gS ftuds ikl xzhu dkMZ gksrs gSaA vc LoSfPNd
?kks"k.kk (Voluntar Declaration) ds vkèkkj ij 'kqYd fy;k tkrk gS fons'k O;kikj egkfuns'kky; (Directorate
General of Foreign Trade) dks vfèkd dk;Z dq'ky rFkk ikjn'khZ cuk;k tk;sxkA blds fy;s lHkh foHkkxksa dk
dEI;wVjhdj.k fd;k tk jgk gSA

ubZ fu;kZr&vk;kr uhfr (2002-2003) esa dk;Zfofèk dks dkQh ljy cuk;k fn;k gSA fons'kh O;kikj ds Mk;jsDVj
tujy (Director General of Foreign Trade) rFkk dLVe dh lqfoèkk ds fy, vk;krksa dk 8 fMftV esa oxhZdj.k
(Eight Digits Classification) dj fn;k x;k gSA dkjksckj ykxr de djus ds fy, fu;kZr izfØ;k dks ljy cuk;k
x;k gSA fu;kZr nLrkostksa ds fy, izR;{k le>kSrk okrkZ dh LohÑfr nh tk,xhA blds QyLo:i fu;kZrdrkZvksa ds
fy, cSad deh'ku dh cpr gks ldsxh fu;kZrksa ls izkIr gksus okyh fons'kh eqnzk dh vofèk dks 180 fnu ls c<+kdj
360 fnu dj fn;k x;k gSA

8. jkT; ljdkjksa dk lg;ksx jkT; ljdkjksa dk lg;ksx jkT; ljdkjksa dk lg;ksx jkT; ljdkjksa dk lg;ksx jkT; ljdkjksa dk lg;ksx (Cooperation of State Government)µuohure O;kikj uhfr esa ns'k ds fu;kZrksa dks
c<++kus ds fy, jkT; ljdkjksa dk lg;ksx izkIr fd;k x;k gS vHkh rd jkT; ljdkjsa fu;kZrksa dks izksRlkfgr djus
dh izfØ;k esa 'kkfey ugha gksrh Fkha cfYd dbZ ckj mudh jktdks"kh; uhfr;ka fu;kZrksa dks izxfr esa ckèkk cu tkrk
Fkh ijUrq vc fu;kZr izksRlkgu izfØ;k esa jkT;ksa dh Hkkxhnkjh dk vè;k; 'kq: gks x;k gSA

9. izR;{k foÙkh; lgk;rk dk izHkko izR;{k foÙkh; lgk;rk dk izHkko izR;{k foÙkh; lgk;rk dk izHkko izR;{k foÙkh; lgk;rk dk izHkko izR;{k foÙkh; lgk;rk dk izHkko (Effects of Direct Financial Support)µuohure fons'kh Op;kikj uhfr esa
fu;kZr&vk;kr uhfr;ksa ds fy;s izR;{k foÙkh; lgk;rk dh dksbZ O;oLFkk ugha gSA tcfd igys ;g lgk;rk nh
tkrh FkhA uohure uhfr esa fons'kh cktkjksa esa Hkkjrh; fu;kZr ds fy, okrkoj.k vuqdwy cuk;k x;k gSA fo'o Lrj
dh vèkkslajpuk (World class in Prastructure) miyCèk djkbZ xbZ gSA ysu&nsu dh ykxr (Transaction costs) de
dh xbZ gSA

10. fu;kZr cktkj dk fofoèkhdj.k fu;kZr cktkj dk fofoèkhdj.k fu;kZr cktkj dk fofoèkhdj.k fu;kZr cktkj dk fofoèkhdj.k fu;kZr cktkj dk fofoèkhdj.k (Diversification of Export Market)µHkkjr dh orZeku fons'kh O;kikj uhfr esa
fu;kZr ds fy;s x;s cktkj esa izos'k ds fy;s fujUrj iz;kl fd;s tk jgs gSaA fiNys o"kks± esa ysfVu vesfjdk ds ns'kksa
esa vfèkd izos'k dh uhfr viukbZ xbZA uohure uhfr esa vÝhdk ij è;ku dsfUnzr fd;k x;k gSA vkjEHk esa vfèkdre
ekax dh laHkkoukvksa okys lkr ns'kksa ij tksj fn;k tk jgk gSA ;s gS ukbZthfj;k] nf{k.k vÝhdk] ekWjh'kl] dsU;k]
bZFkksfi;k] ratkfu;k vkSj ?kkukA

la{ksi esa] orZeku fons'kh O;kikj uhfr ,d mnkjoknh izxfr'khy] de lhek'kqYd rFkk fu;kZr izksRlkgu okyh
uhfr gSA


